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National Assessment Centre Services
21 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 Q0S5 FAX: 6841 6315
Reg. Mo: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref. NS/INC18006569/Sgb

o0 NTUG TRASE LT
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  10-04-2018
189556
Code: |INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FMBTTTM Veh. Inspected SHB 5952P
Policy No. 5075388265-02 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 09/04/2018
25 Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 06/04/2018 Inspection Date 0o/04/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Policy Search Page 1 of 1

eBaoTech GeneralClaim
Hefla, NAC_PAYA_UBI_BOO601 * Change Language * Change Password * Log Out
My Dasltop Policy Query '
Motice of Loss = = —— - — = -T - - - =
Palicy Ma Cate of Accident |D6/04/2018 11:42
Viehicle Ma.{Far Motar) IrMET77M |
Palicyholder Foboyholder Vehicle Ingured Cammence
Salact Palicy Ma, N MRIC Product  Cower Type No. o Date Expiry Date
SARAVANAN
& 50753BB265-02 50 55403575]) GMC Third Party FMETTIM  FMATITM 02/11/2017 01112018
NaDARATAN

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 10/4/2018



ISR 180458410 ¢ SMAT Automalive Services Bie Lid - Woodlands

ENTRY DATE & TIME: 06042018 11:15
SUBMITTED BY: B. Thaigal Mayagi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaase repon ':I'}’TEI':EI':' the details of the accidant to speed up the claims process,
2. This Form miest ba complated by the Palieyhelder and'or the Autharised Driver,

3. Information provided must be as truthful and accurale as possible, Any wilf

rapudiate palicy ability,

4, The issue and aceestanca of this Form by ISUrANcS companies & nal an admisson of L,nh,_..:. liability on the par of the insurance companes.

5. Any false reporting may be referred to the Police for Investigation.

ul masrepresentation or witholding of material facts may allow insurance companies 1o

&. This raport will be forwarded by the insurers of the Gla Rocords Management Contre astablished by the General Insurance Association of Singapore (GIA) for
archiving and that coplas of this report will, for a fee, be made available upan application by interested partias.

7. By the lodgemant of thia raper 1o the insurers, you hereby consent ta the archiving of this report at the centre and 1o

aforesaid

Date Of Raport

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Co Reg Na

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleat Policy

Paolicy Mumber

Cover Note Number
Driver

Mame af Driver

MNRIC Na

Date OF Birth

Ccoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
06/04/2018 11:15
06/04/2018 08:30

CTE TOWARDS CITY
SINGAPORE

DETAILS OF OWN VEHICLE

SHBS5852P

SMRT TAXIS PTE LTD
196805368k
MOEMAIL

OFFICE-B0000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18030213MFSH

GOH KOK SI0NG
511502348

04/03/1956

QUTDOOR

1B/05M1974

43 YEARS AND 10 MONTHS
MALE

NOEMAIL

copias of he report being made availzble

Page 1 of 13



Address 22

Postcode

Was driver an employee of the Insured's Company NO

If Noo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own =
Vehicle 3

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any bady Injured in the Accident? YES
Was any injured conveyed to hospital by

YES
ambulance?
Was any other material or property damaged? YES

I have been approached by unknown persaon(s)

soliciting/offering accident claims assistancea, e
Number of Passengers {Including Driver) 2
L NAME: . UNKNOWN
GENDER: : MALE
Details of Police Action
Was the accident reported to tha police? YES
If Yes, Flease state which Police Station
Police Stalion Name WOODLANDS EASTN.P.C
i ) ROAD: 3 WOODLANDS DRIVE 63 , POSTCODE: 737890 . COUNTRY:
Pal t d ' .
olice Station Address SINGAPORE
Police Staticn Contact TEL NO:; - FAX NO:
Was natice of intended Prosecution given? MO

If Yes against whom?
Circumstances of Accident

REFER TQ POLICE REPORT - T/20180406/2071 | am a taxi driver, my vehicle plate number is SHE5952P. On 06/04/18 at about
0830hrs, | was travelling on CTE towards AYE on the first lane gaing o send my passenger to Indonesian Embassy, There was a
motorcycle cycling behind me. As there was a heavy jam in front, my vehicle came 1o a stop. Suddenly, | felt something hit onto
the rear of my car. | came down to see what happened immediately and | saw the motorcyclist who was travelling behind me lying
on the floor, He was unable to move and was bleading, Someone else called for the police and ambulance. When the ambulance
reached, the matorcyclist was conveyed to the hospital. | did not managed to get the particulars of the motorcyclist, My rear
bumper of my vehicle suffered some damages. The rear left portion of my vehicle suffered saveral dents and scratches, My
passenger was not injured. | felt pain in my neck and went to see a doctor at a clinic. There is a in car camera in my vehicle and it
managed to captured down the entire process of the accident. | was then told by the Traffic Police to lodge a Traffic Accident
report at a police center.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? YES

Remarks/ Reasans: FILE TOO LARGE
Was there any audio recorded? NO
Vehicle Registration Mumber FMETTTM

Vehicla Make/Model/Colour
Page 2 of 13



Details Of Propertias
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumbar

Address

Foslcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicla?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

MOTORCYCLE

DETAILS OF INJURED PERSON 1
UMKNOWN RIDER

FMETTTM

YES

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please repoct correctly the details of the acsident ta speed up the claims process

This Form must he completed by the Policyhalder andfor the Authorised Dirivgr,
3 Information provided must be 35 truthful and accurate as possible Any willul misrepresentation or withhalding of matenal
Facts may aflow insurance companies ta repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies it nat an sdmission of policy hability an the part af the insurance
companics,

L

5. Any falge r ferred he Police for investigation,

o

The report will be forwarded by the Insurers of the GIA Records Managemem Centre established by the General Insurance
Assaciation of Singapare (G14) far archiving and that copies of this report will far 3 fas be mada 2vails hla upen applicaton by
interested pariies,

7. By the lodgment of this report ta the msurers, you hereby consent 1o the archiving of this report at the centre and to rapies of
the repert being made available aforesaid

8. Consent under the Personal Bata Protection Act {PDPA)
| understand, achnowledge, agree and consent that:

{a} My Insurer, my workshop and the General Insursnce Asacistion of Singapore (*GIA"] may/are permitted to collact, e,
disclese and/or process my personal datafpersonal information set eut in this |farin] and any other persenal information
provided by me or possessed by my insurer (collectively the *Persanal Information” | and disclose and transfer such
Personal Information to all insurer(s] who have insured vehicla[s) invalved in this accident tall insurer(s] who have imsered
vehicleds) involved in this accident shall be collectively referred Lo as the “Insurers™), the Insurers” lawyers/law firms, the
Marnetary Autherity of Singapare and any relevant gavernment agency/autherity [such as the police], for the purpode{s)
of ;

i} processing, handiing and/or deating with my claims including the settizment of the ¢laims and ary necessary
investigations refating 1o the ¢laims;

{il} invastigating the accident and/or imy claims;
(i} carrying out andfor dealing with my instructions gr retponding te any enquines by me;

{iv] administering my elaims {ircluding the mailing of correspondencs, Halements, INVoICes, reporls or notces 1o me,
which could invalve disclesure of cerlain personal datz aboul me 1o bring about delivery of [he same as well 35 on the
axternal cover of envelopes/mail packages): and/or

{w) camplying with applicable law in administering, pracesung, handhing and/for dealing with my claims [¢ollectively the
"Purposes”]

() alfinsurer{s] wha have insured vehicle(s) invelved in this accigent and the Insurers' lawyers/iaw firms, may/are permitted
Lo collect, wse, disclose andfor pracess my Persanal infarmation for ane ar more of the above Purposes; and

el my Personal Information may/can be disclosed by any of the Insurers and/ac GIA to their third party sanvice praviders or
agentslincluding thelr lawyers/law firms), which may be sited outside af Singapore, for ane or more of the above Purposes

(¢} my Personal Information will alse be collected and used 1o compile elaims history fisr the purpose of fraud detection,
investigatlan and management in present and all Tuture claims,

le]  the information s coltected under [d) 2bove may be shared / discigsed:

{1} 1o allinsurers andfer any ather therd parlies that assist in evalusling, investigating. controlling or managing lraud,
regulatars, law enforcement and government agencies as reasenatly required for the purposes stated, ar

i) far complying with requirements under any regulations, laws or court orders.

LH[@-H‘

Reporting Centre Personnel’s Sgnature
Name:
NRICFEIN Mo

Policyholder's Signature
Date & Time:

Paged ol 13



Sketch Plan Pg. 2

SKETCH PLAN

o # qu‘ ™~
A= PHESGra p
| o &-FM 6F7FM
|

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

REFEL 12 Priyer Zemer - rf>uftkod /.h.};

DECLARATION

I declare ] i ﬁlpa riiculars arevrke ifbvery respect,
ey s r
G‘[Dn' Lff(!ﬂ 'J
v,
S ot) g
Policyhalder's SEndiure D ] Reporting Centre Personnat's Signature
Diate & Toma; {IF 2fal i not the pelicyhelder) Maima

& Timeg: MRICFIN Mo.:

Page & of 13



SINGAPORE
POLICE FORCE

Pulice Station Of Origin:
Woodlands Enst MN.P.C.
3 Woodlands Drive
Tel Na; 1800-757%

239

REPORT OF A TRAFFIC ACCIDENT

Sketch Plan Pg. 3

DIMECRANE AT

103
Report No. Tr20180404/2071

63 SINGAPORE 737880

Date/Time Repori Mage: Viide Report No.. Station Diary No..
06/04/2018 13:38 E/20180408/0055 T ) —
T T TP P e == B Ao . e T Y S ——
Name of informant: Address:
GOH KoK slong APT BLK 22 HAVELOCK ROAD #06-707 SINGAPORE 160022
ID Type /ID No.; Contact No.:

_NRIC NO/ $11502348 Home/Office: Mobile: 96876748
Maticnality: Email;
SINGAPORE CITIZEN
Sex: © | Date of Bith: | Type of Informant
Male 62 04/03/1956 Driver
Race: | Language: Institution / School Name:
Chinase English
Occupation: Driving Licence Infarmation:
Taxi driver | Class: Date of Expiry:

! Date/Time of

Tm of A nl'!l‘lk Type of Location:
Accident: Conveyed By Ambulance | Drive: Accident; Straight Road

- ; DE04/2018 08:30
Location: —\
Along Road 1
CENTRAL EXPRESSWAY
Towards AYE, after A io Avenye §
Weather: : Road Surface: Road Speed Limit: |
Clear Dry |
Traffic Flow: Traffic Control: Traffic Volume:

| One Way Mot Controlled Heawvy
Type of Collisian: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
Yes _J

"

FMB777TM | Motorcycie

SHBS952P | Car | TovoTA

]

FRIUS

Any Pedestrian Involved: No

[ No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Scanned with CamScanne



Sketch Plan Pg. 4

PoLICE FoR SR
POLICE FORCE il I

2063

Police Station OFf Origin: 18040672071
. =1 He. Tr20

Woedlands East NP . Port

3 Woodlands Drive 63 SINGAPORE 737880
Tel No: 1800-7679889 CONTINUATION OF REPORT
MName GOH KOK SIoNG / I No, 511502348
Related Vehicle | SHE5952P (Car) Contact No.| 96876749
Hospital/Clinle | CENTRAL 24-HR CLINIC {WOODLANDS) | Class of Class: NIL )
Drriving Date of Expiry; NIL
Licence &
Expiry Date
| Date Treatment | 06/04/2018 Date Discharge | 08/04/2018
No. of Days granted Medical Leave 05 Degree of Injury | Slight
Brief Details.
I'am a taxi driver, my vehicla plate number is SHBS952P.
On 06/04/18 at about 0830hrs, | was tray

elling on CTE tewards AYE, on the first lane, geoing to send my
Passenger to Indonesian Embassy. There was a motorcycle cycling behind me. As there was 3 heavy jam
in front, my vehicle came to a stop. Sudde

nly, | felt scmething hit onto the rear of miy car. | came down to
see what happened immediately and | saw the motorcyclist who was travelling behind me lying on the

floer, He was unable to move and was bleeding. Somecrie else called for the police and ambulance,
When the ambulance reached, the maotoreyclist was conveyed 1o the hospital. | did not managed to get
the particulars of the motorcyclist. i

My rear bumper of my vehicle suffered some da mages. The rear left portion of my vehicle sufferad
several dents and scratches, My passenger was not in

Jured. [ felt pain in my neck and went fo see a
doctor at a clinic, There is a in car camera In my vehicle and it managed 1o captured down tha entire
process of the accident. | was then told by the Traffic Palice to lodge a Traffic Accident report at a palice
center,

Scanned with CamScanne
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Sketch Plan Pg. 5

SINGAPORE
POLICE Fonce

Police Station Of Origin:
Woedlands East NP.C.

3 Woedlands Drive 63 SINGAPORE 737830
Tel Nag: 1800-7679889

LT

T/20180408/2071

iofl
Report No. TR20180408/2071

CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. if you don't have

Big
J/

the certificate with you now, pleass fax a copy to 65474885 stating the report number as reference.

A~7

CH

Ofgmr Recording The Repak 130

Signature :

Signatd armant;

SaralR TR ]E:,gﬂf:e"Fbrce

“Officer In Charge Of Case;

Dat : N
f2018 13:38

f

TRIGIT!

Staff Sgt MOHAMED SUFLAN BIN SUDIN
Contact Mo.: B54T76387

Authentication Stamp

Classification Of Case:

N8B

Scanned with CamScanne
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwner 1D Type:

Cwner 10

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Calour;
Manufacturing Year;

Engine Mo.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE PerindiYears):

PGP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page 1 of |

Company
5349K

SHB5%52P

Mo

10Apr 2018

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

2ZRB26T236
JTDKBIFU203577416
20.0 kW (120 bhp)
$29.007.00

19 Dec 2017

19Dec 2017

4]

$£5,000.00

Yes
18 Dec 2025
$3,750.00

18 Dec 2025

A - Carupto 1600cc & 97kW (130bhp)
B

$34,15%.00

$32.827.00

$36,577.00

Please note that the &-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle

reaches its statutory lifespan (if applicable), whichever is earlier.
The infermation contained herein is correct as at 10 Apr 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBe foreDeregInput?FUNCTION_ID=F030400... 10/4/2018



9 R R sy SMRT Automotive Sarvice Pte Ltd
=Y/ AY]

60 Woodlands Industrial Park E4, Singapare 757705

7

FAX Number : 63685502
Estimator Telephone Number ; 6BE62623
Accident Reporting Mumber : 68662672
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHBSS52P
Ref. No TAX/04/18/2033 m
Reg. Date 19/12/2017 ' '
- e -
Vehicle Type TAXI d b
Make TOYOTA PRIUS o
Model PRIUS4 ¥ :
Name of Driver GOH KOK SIONG uif S i 5
Type of Accident HEAD TO REAR
Date / Time of Accident 06/04/2018 08:30:00 AM o o
Accident Reported Date / Time :  06/04/2018 12:00:00 AM I -
Surveyor is Required? Yes ) 1%
Survey by
Vehicle is Towed Back? Mo
Towed Back Date/Time
Replacement Vehicle issued? : No
Accident Repair Job Card No 000024095420
Special Instruction to ARC,if any :
FMET77M
Prepared Date 06/04/2018 11:54:25 AM
s | | ilo Con 15 ) .
714/ = l
W E
Vlek ""“""= ] \ ! i .
Ve |  Date
s i —————
AX/04/18/2033 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : JTDKB3FU203577416 Mileage ' 0
Work Shop Repair Completed Date / Time .
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges o 1,014.00 0.00
Total Spray Painting Charges o 2,034.00 0.00
Total Material Charges . 5,766.56 5,766.56
Other Charges : 1,260.00 0.00
TOTAL : 10,074.56 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days : 6.00 680
Prepared / Adjusted By ; b dem
Arc | Surveyor Sing Off Date . 08/04/2018 05:00:08 PM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date . 06/04/2018 04:58:45 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No : Invoice No
Cuotation Date Invoice Date
Invoice Amount  : 0.00 Prepared Date : 4/6/2018 5:00:42 PM

TAX/04/18/2033 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH REAR PORTION 1,014.00 0.00- <,
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0roe-

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY TAIL GATE a78.00 0.00 -

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 008 |,

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY REAR FLOOR SIDE PANEL LH 180.00 0.00

TO RESPRAY FILLER RR BUMPER LH 180.00 006

TO RESPRAY REAR FENDER LH 378.00 0.00 -

Total Spray Painting & Panel Beating 2,034.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 v
TO APPLY RUST-PROOFING ON AFFECTED 100.00 000 -,
AREA

TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00
TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00 ¥
TO REMOVE AND REFIT WIRE HARDESS 200.00 0.00
TO TEST AND REFIX REVERSE SENSOR 120.00 0o |
SYSTEM s
TO REMOVE AND INSTALL LUGGAGE 120.00 000, -,
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 00, .,
WATER TEST RR LIGHTING FOR LEAKAGE

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 60.00 0.00 ¥
Total Other Costs 1,260.00 0.00

TAX/04/18/2033 Page: 3



Part 4 - Spare Parts / Material Usage

Far Portion Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number (%) (%e) (%) Recommen| Approved | Attached
d
52159479 COVER, RR BUMPER 1 423.80 25.00 317.92 Replace Replace Mo
13 ASSY ik
52161160 CLIPS FIECE, FRT & 10 1:50 25.00 11.25 Replace Replace Mo
10 RR BUMPER e,
52462470 FAD, RR BUMPER, 2 3.80 25.00 5.70 Replace FReplace ] Mo
a0 RH&LH, 1 !
52462470 PAD, RR BUMPER, 2 3.80 25.00 570 Replace  Replace -, No
20 RH&LH, 2
52462470 FPAD, RR BUMPER, 2 3.80 25.00 5.70 Replace Replace . No
10 RH&LH, 3 '
52191470 SEAL, RR BUMPER 2 11.00 25.00 16.50 Replace Replace Mo
30 ARM, RH & LH
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace 7 Ng
PIXEL STICKER 2 B0.00 0.00 120.00 Replace Replace . Mo
52592470 SEAL, RR BUMPER , 1 85.20 25.00 63.90 Replace Replace -, Mo
40 LH
Q0457170 CLIP , FLOOR UNDER 10 2.60 25.00 19.50 Replace Replace No
26A0 COVER , NO 1
80467170 CLIP , FLOOR UNDER 10 3.20 25.00 24.00 Replace Replace +~ Mo
27C0 COVER , NO.2
52566479 FILLER, RR BUMPER 1118.90 25.00 89.92 Replace Replace No
0o . LH J g
58399470 COVER, REAR 1 234,30 25.00 175.72 Replace Replace — No
30 FLOOR UNDER , LH
66259470 COVER, REAR 122260 25.00 166,95 Replace Replace . No
10 FLOOR UNDER
CENTER
52023470 REAR BUMPER 1 318.80 25.00 239.10 Replace Replace & Mo
30 REINFORCEMENT
52453470 GUARD, RR BUMPER, 1 558.30 25.00 418,72 Replace Replace Mo
10 LOWER oo P
52461470 PAD, RR BUMPER, 3220 25.00 4.95 Replace Replace . HNo
10 CTR -
81581470 LENS & BODY ASSY 1 486.80 10.00 43812 Replace Replace No
10 RR BUMPER , LH V=
52576470 RETAINER, RR 1111.50 25.00 83.62 Replace Replace .. No
40 BUMPER, LH *
87005474 TAIL GATE PANEL 1 82960 25.00 697.20 Replace  Replace Na
40 SUB-ASSY, BACK b g
DOOR
76B01471 TAIL GATE BACK 1 891.20 25.00 668,40 Replace Replace Mo
10A1 DOOR QUTSIDE Y2
GARNISH SUB-ASSY ;
56117501 TAIL GATE DAM, 2 27.90 25.00 41.85 Replace Replace Mo
40 BACK DOOR GLASS G
UPPER ADHESIVE ¥
7571470 TAIL GATE 129.70 25.00 22,27 Replace Replace Mo
10 MOULDING GLASS, N
BACK DOCOR
TSETR4TO TAIL GATE 1 18.70 2500 14.77 Replace Feplace No
51 MOULDING LOWER L
GLASS | BACK DOOR
75403480 EMBLEM SUB-ASSY 1 46.30 2500 34.72 Replace Replace No
10 REAR v M
75441470 NAME PLATE 1(52.30 25.00 3922 Replace Replace Mo
g0 (HYBRID) , LUGGAGE
COMPARTMENT A
DOOR
Page: 4



Fart Hortion stock Mo Hart Mame Qty List Pnce  Wiscount  Final Price ARG Surveyor Fhotos
Mumber () (%) (%) Recommen Approved Attached
d
TEA42471 NAME PLATE (PRIUS) 1 52.30 25.00 a3g.22 Replace Replace Mo
a0 , LUGGAGE
COMPARTMENT ¢
DOOR
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace Replace No
M \ {
COMMO STICKER DECAL 8555 1 21.60 0.00 21.60 Replace Replace Mo
N 88as e
COMMO SEALANT W/SCREEN 3 37.00 0.00 111.00 Replace Replace Mo
M o
58307470 END PANEL SUB- 1 629.80 25.00 472 35 Replace Replace Mo
a0 ASSY, BODY LOWER 5
BACK
COMMO 4006314 SEALANT SIKAFLEX 1 37.00 0.00 a7.00 Replace Replace - No
N
58316470 EXTENSION, REAR 1 76.20 25.00 57.15 Replace Replace  No
10 FLOOR SIDE PANEL , )
LH
81561471 LENS & BODY, REAR 1 438.10 10.00 304,259 Replace Replace No
51 COMBIMATION LAMP
. LH Fa
61602471 FANEL SUB-ASSY, 1 B24.80 25.00 518.60 Replace Replace » Mo
&0 FENDER REAR LH
65638470 LINER, REAR 1 135.80 25.00 101.85 Replace Replace Mo
80 FENDER , LH X
TOTAL MATERIALS 5,766.61 5,766.56
TOTAL MATERIALS(Discounted) 5,766.56|5,766.56
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/04/18/2033 Page: 5



¥
X SMRT Automotive Service Pte Ltd

gd' 'Y RY ﬂ‘/ / &0 Woodlands Industrial Park E4, Singapore 757703

( FAX Mumber  : G3GB5502
'vu‘" : \ Pt Esfimater Telephone Number : 58662823
; \/ II_‘1 - ['% / lq ‘Tlh/ Accident Reparting Number : 68662672

SMRTxA&IFjent Vehicle Rekalr Estlma‘@ ‘f 4 -y / s 4 5/

Section A - To be completud by claims dyi ffi€er gt Accitlent Reporting Centre

Reg. No \K

Ref, No . AX/04}18/2033 \ e

Reg. Date A \ | 44212017 \ o

Vehicle Type "~—k"-—. \\_,. - TAXI - - 2 i

Make f - TOYOTA PRIUS

Model ! . PRIUS4 - .

Name of Driver GOH KOK SIONG A A E

Type of Accident . HEAD TO REAR - / %}1 » 47 ®

Date / Time of Accident . DE/04/2018 08:30:00 A‘l( I‘* B =

Accident Reported Date / Time :  08/04/2018 12:00:00 AM

Surveyor is Required? : Yes %

Survey by : f}é’j}ﬁ’\ﬂfb o

Yehicle is Towed Back? ¢ No.~

Towed Back Date/Time

Replacement Vehicle issued? @ Mo

Accident Repair Job Card No 000024095420
Spacial Instruction to P-.T: if any :

FMETTTM NTIAC |
BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL SUR‘UEYDR SEBASTIAN (LKK)
% Email :sebastianyeang @lkkauto.com HP:90036121

Srepared Date © DBI04/2018 11:54:25 AM f;-"
6\"‘{:— KZ/Z{:/!? 1/ 2y Eect ?f’?iz}‘%;ffﬁf ?"iuf?/
Reacor Lll'l".il Camera |.__ .__J [ ] 5 ; !h fﬁ) ;
Radio Antenns f=——=al | 'r T m':
- ———I l—;ﬁ itzhicie to Wags Data In: »’-Itp, Towing
winess " " Dawe __ AHtY t Time In: [EL & Driver: Ho
£wilhess o Date

Hu_' o 228

LT Date I f“.{é EMFE """

Fl.l“%uﬂgﬁ 'Li ;‘E |

Waga Jeb Ma;

=" i

.E?wfi,ﬂf}r;ﬁ?ffy Leer Rer ipiese

i04/18/2033 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre ]

Chassis No :  JTDKB3FU203577416 Mileage : 0
Wark Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1.014.00 500.00
Total Spray Painting Charges . 2,034.00 350.00
Total Material Charges : 3.407.00 2,288.50
Other Charges ; 1,260.00 140.00
TOTAL ; 7,715.00 3,278.54
Lum Sum Total : 0.00 0.00
No. of Repair Days : 6.00 400 /
Prepared / Adjusted By : SEBASTIAMN (LKK}
Arc { Surveyor Sing Off Date . 0B/04/2018 05:00:08 PM 09/04/2018 03:48:58 PM

A

Prepared | Adjusted Date

Remarks

Prepared Date :  06/04/2018 04:58:45 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Rl 2
Cuotation No ; ()l H.‘ll“-"'c V=02 4 Invoice No
Quotation Date  © | | I 4 Invoice Date
Invoice Amount  0.00 Frepared Date : 4/8/2018 5:00:42 PM

TAX/04/18/2033 Page: 2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH REAR PORTION 1,014.00 500.00 /

Total Labour 1,014.00 500.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 0.00

TC RESPRAY TAIL GATE 37a.00 0.00

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 100.00

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY REAR FLOOR SIDE PANEL LH 180.00 0.00

TO RESPRAY FILLER. RR BUMPER LH 180.00 50.00

TO RESPRAY REAR FENDER LH 378.00 0.00

Total Spray Painting & Panel Beating 2,034.00 350.00

Part 3 - Other Costs - Accident and Accident Repa

ir Related Expenses

Job Scope Quaotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 0.00

TO APPLY RUST-PROOFING ON AFFECTED AREA|100.00 3000 /
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00

TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00

TO REMOVE AND REFIT WIRE HARDESS 200.00 0.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM |120.00 30.00

TO REMOVE AND INSTALL LUGGAGE 120.00 50.00
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE
TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.0C 0.00

Total Other Costs 1,260.00 140.00

TAX/04/18/2033

Page: 3




Part 4 - Spare Parts | Material Usage

| Pan Portion | Stock No Part Name Qty | ListPrice | Discount | Final Pries | ARC Surveyor | Photos
MNumber 5 (%) (%) Recommen| Approved | Attached
d
52159479 COVER, RR BUMPER 142380 25.00 317.92 Replace Replace Mo /
13 ASSY
52161160 CLIPS PIECE, FRT & 10[1.50 2500 |11.25 Replace |Replace  |No /’
10 RR BUMPER
52462470 PAD, RR BUMPER, z|aa0 2500 |5.70 Replaca  |Check No X
a0 RH&LH, 1
52482470 PAD, RR BUMPER, 2|3.80 25.00 570 Replace  |Check No }(
20 RH&LH, 2
52462470 PAD, RR BUMPER 2|3.80 25.00 |5.70 Replace  |Check No 4
(10 RH&LH,3 /
52151470 SEAL, RR BUMPER 2|11.00 2500 |16.50 Replace  |Check No A
30 ARM. RH & LH 2
SENSOR REVERSE 1(180.00 0.00 180.00 Replace |Replace S [No 7
PIXEL STICKER 2[80.00 0.00 120.00 Replace |Replace  [No /
52552470 SEAL, RR BUMPER 1]85.20 2500 |B2.80 Replace  |Check No
40 LH 3 4
90467170 CLIP , FLOOR UNDER | 10|2.80 2500 [19.50 Replace  |Check Mo
26A0 COVER , NO.1 .9
0467170 CLIP, FLOOR UNDER| 10[3.20 25.00 24.00 Replace |Check Na ?g
27C0 COVER , NO 2
52666479 FILLER, RR BUMPER,|  1[119.80 25.00 [8s.92 Replace |Replace  |No /
oo LH
58389470 COVER. REAR 1|234.30 2500 |175.73 Replace |Replaces |No /”
a0 FLOOR UNDER , LH
B6258470 COVER, REAR 1|222 60 2500 |1B6.95 Replace  |Check Mo
10 FLOOR UNDER X
CENTER
52023470 REAR BUMPER il318.80 2500 [|238.10 Replace  |Check No s
30 REINFORCEMENT /
£2453470 GUARD, RR BUMFER, 1|558.30 25.00 41872 Replace  |Replace Mo
10 LOWER /
52461470 PAD, RR BUMPER, 3lz20 25.00 |4.85 Replace  |Check No
10 CTR
81591470 LENS & BODY ASSY ., 1|486.80 10.00 |438.12 Replace |Replace  |No /’
10 RR BUMPER , LH
52576470 RETAINER, RR oj111.50 25.00 0.00 Replace Mot given  |MNo '\r;
40 BUMPER, LH 4
67005474 TAIL GATE PANEL 0[929.60 2500 |0.00 Replace  |Notgiven |No
40 SUB-ASSY, BACK X
DOOR
TERO1471 TAIL GATE BACK 1]881.20 100.00 |0.00 Replace |Repair Mo
10A1 DOOR OUTSIDE =
GARNISH SUB-ASSY
56117501 TAIL GATE DAM, of27.90 25.00 |0.00 Replace  [Motgiven [No
40 BACK DOCR GLASS "3
UPPER ADHESIVE
75571470 TAIL GATE 0{28.70 25.00 0.00 Replace Mot given  |No }{
10 MOULDING GLASS,
BACK DOOR
75575470 TAIL GATE o[19.70 2500 |0.00 Replace  |Notgiven |No v/
51 MOULDING LOWER /
GLASS , BACK DOOR
(75403480 EMBLEM SUB-ASSY 1]46.30 2500 [3472 Replace [Replace  |MNo /’
|10 REAR
75441470 NAME PLATE 1]52.30 2500 [39.22 Replace |Replace  [No /
90 (HYBRID) , LUGGAGE
COMPARTMENT
DOOR

Page:
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Part Portion | Stock No Part Mame Gty | List Price | Discount | Final Price ARC Surveyor Photos
Mumber (3 (%) (5) Recommen| Approved | Aftached
d
75442471 NAME PLATE (PRIUS) 1|52.30 2500 [30.22 Replace |Replaca  [No
30 , LUGGAGE
COMPARTMENT P
DOOR
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace |Replace  |No .~
M
COMMO STICKER DECAL 6556|  1/21.60 000  [2160 Replace |Replace  |No
M BEBS
COMMO SEALANT WISCREEN 0]37.00 0.00 0.00 Replace |Notgiven |Mo X
h
58307470 END PANEL SUB- 1|625.80 2500  [472.35 Replace  |Check Mo
ap ASSY, BODY LOWER X
BACK
COMMO [4006314  [SEALANT SIKAFLEX 1|37.00 0.00 37.00 Replace  |Check Mo %
M
5B316470 EXTENSION, REAR 1[78.20 2500  |57.15 Replace  |Check No
10 FLOOR SIDE PANEL X
LH
81561471 LENS & BODY, REAR 1]438.10 10.00  [394.20 Replace  |Replace Mo
5 COMBINATION LAMP /
LH
51602471 PANEL SUB-ASSY, D|824.80 2500 |0.00 Replace |Motgiven Mo
60 FENDER REAR LH N
655638470 LINER, REAR B|135.80 2500 |0.00 Replace  [Motgiven |[Ne
60 FENDER , LH X
TOTAL MATERIALS 3,407.04|2,288.51
TOTAL MATERIALS{Discounted) 3,407.00(2,288.51
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Cty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber (%) (%} (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
g
g e (0¥
272885
- spo0t? & 7
7 3 (7
a4 440097
e _-\% v 5 \l Chngy s
/ fia
TAX/I04M18/2033 Page: 5

|



National Assessment Centre Services
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 6841 D055 FAX: 6241 8315
ham escribe Reg. Mo: 52083356E GST Reg. No. 20-0405811-H

NAatcl

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref. NS/INC18006569/Sgbn2

RSO TRaE ) |ITIAAIN
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  02-05-2018
189556
Code:  |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FM BTTTM Veh. Inspected SHB 5952F
Policy No. 5075388265-02 Coverage (3) 0.00
Claim No. MT/D9B9874-002 Excess ($) 0.00
Assign From Assign Date 09/04/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS 4 c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3IFU203577416 Colour MAROOM
Odometer 35476 Stearing IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 YOKOHAMA, 7 mm
L/H Front Tyre |195/65R15 YOKOHAMA 7 mm
R/H Rear Tyre |185/85R15 YOKOHAMA 7 mm
L/H Rear Tyre |195/65R15 YOROHAMA 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  D6/04/2018 llnspectinn Date 09/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6841 DD5H FAX: GB41 6315

Reg. Mo: 52983356E GST Reg. No. 20-0405811-H

Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHIGLE NO. SHB 5952P
Estimate Our Adjusted
aty Description of Parts Condition | € m“npg{;] {sj}
REPLACEMENT OF PARTS
1|COVER RR BUMPER ASSY (DISC 25%) CRACKED 423.90 317.92
10|CLIPS PIECE FRT & RR BUMPER @51.50 (DISC 25%) NECESSARY 15.00 11.25
1|FILLER RR BUMPER LH (DISC 25%) MISSING 119.90 89.92
1|COVER REAR FLOOR UNDER.LH (DISC 25%) DEFORMED 234,30 175.73
1|GUARD RR BUMPER LOWER (DISC 25%) PUNCTURE 558.30 418.72
1|EMBLEM SUB-ASSY REAR (DISC 25%) NECESSARY 45 30 3472
1|NAME PLATE (HYBRID) LUGGAGE COMPARTMENT MECESSARY 52.30 ag22
DOOR (DISC 25%)
1|NAME PLATE (PRIUS) LUGGAGE COMPARTMENT DOOR |NECESSARY 52.30 39,22
(DISC 25%)
1|LENS & BODY ASSY.RR BUMPER LH (DISC 10%) SCRATCHED 48680 438.12
1|LENS & BODY REAR COMBINATION LAMP LH (DISC 10%) |SCRATCHED 43810 39429
1|SENSOR REVERSE (SN) DAMAGED 180.00 180.00
2|PIXEL STICKER @3560.00 (SN} NMECESSARY 120.00 120.00
1|SMRT LOGO (SN) MECESSARY 7.80 T.80
1|STICKER DECAL 65558888 (SN) NECESSARY 21.60 2160
2|PAD RR BUMPER RH & LH.1 @3%3.80 MOT NECESSARY 7.60 -
2|PAD RR BUMPER RH & LH,2 @33.80 NOT NECESSARY 7.80 -
2|PAD,RER BUMPER RH & LH,3 @%3.80 MOT NECESSARY 7.80 -
2|SEAL,RR BUMPER ARM RH & LH @$11.00 MOT MECESSARY 22.00 -
1|SEALRR BUMPER LH NOT NECESSARY 85.20 -
10|CLIP,FLOOR UNDER COVER NO 1 @$2.50 NOT NECESSARY 26.00 -
10|CLIP,FLOOR UNDER COVER NO 2 @33.20 MOT NECESSARY a2.00 -
1|COVER REAR FLOOR UNDER CENTER MOT NECESSARY 22260 -
1|REAR BUMPER REINFORCEMENT MOT MECESSARY 318.80 -
3|PAD RR BUMPER CTR @3$2.20 NOT NECESSARY 6.60 -
1|RETAINER ER BUMPER,LH NOT NECESSARY 141,50 -
1|TAIL GATE PANEL SUB-ASSY BACK DOOR MOT NECESSARY 929.60 -
1| TAIL GATE DAM.BACK DOOR GLASS UPPER ADHESIVE |NOT NECESSARY 27.90 -
1| TAIL GATE MOULDING GLASS BACK DOOR NOT NECESSARY 29.70 -
1|TAIL GATE MOULDING LOWER GLASS BACK DOOR NOT NECESSARY 19.70 -

Report Ref No. NS/INC18006569/Sqgbn2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6B41 6315

Reg. Mo: 52083356E GST Reg. No. 20-0405911-H

Page No..2 of 2
i Our Adjusted
Description of Parts Condition Estimate By
o 2! Workshop (8)|  (5)
1|SEALANT WISCREEN NOT NECESSARY 37.00 -
1lEND PANEL SUB-ASSY BODY LOWER BACK MOT NECESSARY B23.B0 -
1|SEALANT SIKAFLEX NOT MECESSARY 37.00 -
1|EXTENSION REAR FLOOR SIDE PANEL,LH NOT NECESSARY T&.20
1|PAMNEL SUB-ASSY FEMDER REAR LH NOT NECESSARY E24 80 -
1lLINER REAR FENDER, LH NOT NECESSARY 135 B0 -
11TAIL GATE BACK DOOR QUTSIDE GARNISH SUB-ASSY TO REPAIR B891.20 -
7.242 80 2 28851
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 2,014 00 510.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 213400 380.00
AND LABOUR
TO REPLACE SUNDRY PARTS WOT MECESSARY 100.00 -
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
4 308.00 990,00
GRAND TOTAL 11,550.80 3.278.51
[ RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 3,278.51
Report Ref No. NS/INC18006569/Sqbn2
YEANG WAI KEEN K.K.LAU CPT(RET)

Automotive Assessor

BEng{Hons),B.Bus MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-3AE, Licensed Appraiser

OISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the uss snd benefit of the Cliem namad an the fromd page of this Report.




