" SERVICE REQUESTS MESSAGES

English (5G) - LKK AUTO CONSULTANT

CLAIMS

PTE LTD (TP

-

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
2010 TPVD TOYOTA WISH-1.8 (A) (SGC2768G)

Date of Loss
4 April 2018

Time of Loss
19.00

Loss Description
SJT2936M (INSD) > SGC2768G (TP) > SLS5968H > SLP2666P

Comment

Workshop Details

Total Rebate Amount
16103

Nett Loss Amount
$6,897.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (TP)

Target Date of Completion *

27/06/2018

Days of work completion *

82
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (TP) =

) SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SGC2768G dd/mm/yyyy i
Registration State

Registration Date *

SINGAPORE
12/01/2006 @
Mileage
Age of Vehicle
145500
12
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2009 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... KO SOON SHIN

2015

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=38584 &tab=partsandlabour 1/5



CATEGORY Make

POLICY INFORMAT... BMW

CATEGORY Date of Birth

ASSESSMENT INFO... ' +5va71A FNOL INFORMATI... 16 November 1987

P . POST SURVEY INF... . — i
POLICY INFORMAT... 3181 CATEGORY Age

ASSESSMENT INFO.... | yrsiq8A FNOL INFORMATI... 30

POST SURVEY INF...
CATEGORY Type

CATEGORY Occupation
POLICY INFORMAT...

ASSESSMENT INFO... FNOL INFORMATI... Unknown

POST SURVEY INF...
CATEGORY Type of Paint

i ot
POLICY INFORMAT... CATEGORY Education Qualification

ASSESSMENT INFO...
FNOL INFORMATI...  Other

CATEGORY Chassis No POST SURVEY INF-... v

POLICY INFORMAT... WBAPF72020A143266 o .
CATEGORY Driving Experience

httns-//ivn smartclaims axa com salclaim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=38584&tab=partsandlabour 215



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

ZNE100281161

Engine No

AB8361527N46B20BZ

1772446293

Engine Capacity

1794

Sum Insured

Market Value

23000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38584 &tab=partsandlabour
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FNOL INFORMATI... BLK 126 GEYLANG EAST AVE 1, #09-79,
381126, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 58737616H
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POST SURVEY INF...
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« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

11/04/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other 7Excess

Age of Tyres

Front Tyre Size
195/65R15

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

195/65R15

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=38584&tab=partsandlabour
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Front left side Rear left side

LUXOTIKSmm LUXOTIKSmm
Front right side Rear right side
LUXOTIKSmm LUXOTIKSmm
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SERVICE REQUESTS MESSAGES

CLAIMS

«

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio

Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

25

Paint Labour/Material Ratio

Paint Labour Ratio
20

Cash Loss
Yes No

Part Supplied by AXA

Salvage%

Settlement%

100

Paint Material Ratio
80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=38584&tab=partsandlabour



Yes No
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Assessment Det

General & Workshop Details

ails

Vehicle & Driver Details

(==

Eom SR

NO
'd 1
& 2
J sy 3
J s 4
B s 5
@ & 6
(] V4 7
[} s 8
7 9
o ra 10
Vi 1
Vs 12
(] s 13

10

Vehicle Condition Taxes & Ratio Paris & Labour Miscellaneous

PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

REAR
WINDSCREEN
MOULDING

REAR GATE

REAR GATE
LOGO

REAR GATE
INNER RUBBER

REAR GATE LOCK

REAR BUMPER

REAR BUMPER
RETAINER

REAR BUMPER
cLiP

REAR BUMPER
BRACKET

REAR BUMPER
REFLECTOR N/S

REAR BUMPER
REFLECTOR O/S

TAIL LAMP

REAR END PANEL

Summary

CONDITION

Necessary

Damaged

Necessary

Damaged

Twisted

Damaged

Bent

Necessary

Serviceable

Cracked

Serviceable

Serviceable

Damaged

Parts

LIST DEPRJ
PRICE BTTR%

120

1275

55

398

443

500.3

95

468

DISC
OUNT%

25

25

25

25

25

25

25

25

25

25

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=38584 &tab=partsandlabour

PART
PRICE(NET)

90

956.25

41.25

298.5

33225

375.23

91.2

375

71.25

351

ACTIO
(PART:

Revier

Revier

Revier

Revier

Revier

Revien

Revier

Revier

Deny

Revier

Deny

Deny

Revier

1/4



EOIT .

s 14

Vi 15

p 16

. 17

s 18

= P 19
i & 20
@ s 21
8| ' 22
£ 23

@ s 24
] 4 25
a 4 26
8] g 27
r'd 28

QUAN
TITY MATERIAL SIDE

10

10

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

REAR END PANEL
TOP GARNISH

REAR SPARE
TYRE FLOOR
PANEL

FRT BONNET

FRT BONNET
HINGE

FRT BONNET
INSULATOR

INSULATOR CLIP

FRT BONNET
LOCK

FRT BONNET
CHROME

FRT GRILLE

FRT GRILLE CLIP

FRT GRILLE
BUSH

FRT BUMPER

FRT BUMPER
RETAINER

FRT BUMPER
cLIP

FRT BUMPER
INNER SPONGE

CONDITION

Serviceable

Repair

Buckled

Repair

Deformed

Necessary

Twisted

Cracked

Twisted

Serviceable

Necessary

Damaged

Bent

Necessary

Serviceable

LIST DEPR.J
PRICE BTTR%

645

323

86

215

115

20

475

55

0 0

DisC SALV
OUNT% AGE%

25

25

25

25

25

25

25

25

25

25

httna /fun emartrlaime aya rom sa/claim-nartal/htmlfindex-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=38584&tab=partsandlabour

PART
PRICE(NET)

483.75

242.25

161.25

86.25

30

356.25

ACTIO
(PART:

Deny

Deny

Revie

Deny

Revie

Revier

Revier

Revier

Revier

Deny

Revier

Revies

Revier

Revier

Deny
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or WS
' 29 1
s 30 1
' | 1
s 32 1
J s 33 1
J s 34 1
'd 35 1
& ra 36 1
’ 37 2
Labour
T
EDIT SR NO
o £ 1
] ra 2
@ r4 3
d r 4 4

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART NAME

FRT BUMPER
REINFORCEMENT

HEADLAMP N/S

HEADLAMP O/S

HEADLAMP
SUPPORT PANEL

BRACE PANEL

AIRCON
CONDENSER

RADIATOR

RADIATOR
MOTOR COWLING

AIRCON SIDE
DEFLECTOR

PART NAME

PART
NUMBER

WIRE CHECKING

REPAIR/REPLACE

(PARTS)

REMOVE & REFIX AIRCON AND

GAS

REMOVE & REFIX REAR
WINDSCREEN -

TRANSFER REAR GATE
COMPONENT FROM OLD TO

NEW

LABOUR R&R

20

100

120

60

coomon  USL. pey
Repair 0 0
Cracked 925
Serviceable 0 0
Buckled 890
Twisted 90
Bent 1591.6
Serviceable 0 0
Cracked 220
Serviceable 0 0
LABOUR REPAIR PAINT
0 0
0 0
0 0
0 0

DIsc SALV
OUNT% AGE%
0 0

25

0 0

25

25

25

0 0

25

0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=38584 &tab=partsandlabour

PART
PRICE(NET)

693.75

667.5

67.5

1193.7

165

COMMENT

ACTIO
(PART!

Deny

Revier

Deny

Revien

Revier

Revie

Deny

Revier

Deny

3/4



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME

REMOVE & REFIX REAR BOOT
£ 5 UPHOLSTERY TO FACILITATE
REPAIR

CAVITY PROTECTION ON ALL

' 4 ¢ AFFECTED AREA
Y 7 LABOUR CHARGE
" ra 8 SPRAY PAINTING

LABOUR R&R

60

80

1400

1500

LABOUR REPAIR

PAINT

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

hitne //un smartalaims axa enm sa/claim-nortal/htmlfindex-vendor-service-reauests . html#/service-reauests/assessment/?serviceReauestNumber=38584&tab=partsandlabour
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Approve

Deny

EDIT e
SV
] &£ 2
U 4 3
L 4 4
U & 5
O V4 6

NAME

DAYS OF
REPAIR : 8
DAYS

FRT NUMBER
PLATE

REAR
NUMBER
PLATE

REAR
WINDSCREEN
GUM

SET
REVERSE
SENSOR

RADIATOR
COOLANT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

40

40

40

200

25

Taxes & Ratio

COMMENT

BENT

BENT

NECESSARY

SHORTED

NECESSARY

Parts & Labour

REMOVE

il

Miscellaneous

httmnthin ~rmaralaime ava ram enlrlaimonarallhtmllindavovandar-canica-raniiacte htmiilearvica-raniiacte/accacemant/?earviraRanastNumbhar=38584&tah=nartsandlahour
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $10,698.63 Claim Amount $10,698.63
CATEGORY ESTIMATE REVISED AMOUNT
Labour $3,340.00 $3,340.00
Miscellaneous $345.00 $345.00

Submit for Review

h#tne Il emarrlaime ava ram enlrlaim-narial/htmllindey-vandnr-carvica-raniiests htmi#/sarvice-raniieste/acsasement/?sarvicaReannestNumber=38584&tah=nartsandlahour

Summary
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Assessment Details

-

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Appraove Deny
EDIT BB NAME ACTION AMOUNT COMMENT REMOVE
FINAL
” & 1 LUMP Reviewing 6800 i |
SUM

hHne lhun emartrlaime ava ram en/rlaimonartal/htmifindav.vandnr-carvica-raniiacte himl#/sarvica-rannaste/acsacemant/?carvicaRannestNiimhar=38584 & tah=miscellaneous



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount $6,800.00 Claim Amount $6,800.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $6,800.00 $6,800.00

Parts & Labour

Submit for Review

Miscellaneous

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38584 &tab=miscellaneous

Summary
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