1/15/2020 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S8MOODBY . Vehicle Information

Actions
Reference CC4/ASM18006525/5ga3s2 &* Incident Vehicle ~ SHB5611Z

Next Step Wait for: Approve Registration #

invoice
Loss Date April 5,2018
|:I Make TPVD TOYOTA
Report Date Apr 9,2018 9:44:48 AM
Model PRIUS TAXI-1.8 (A)

Request Date January 16, 2019 Service Address

Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
NORMAN MEDICAL MANAGEMENT
Type of Loss Third Party Vehicle Damage INTERNATIONAL PTE LTD
8 EU TONG SEN STREET, #19-88, 059818,
Services Pending verification - Direct Singapore
94741320
Settlement
KELLY.CHNG@SIXPHASE.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
S / A LKK AUTO CONSULTANTS J 15,
I LKKInvoice1[2].pdf Invoice urveyors Assessor anuary
expense PTE LTD (TP) 2020
N i Forms / Claim LKK AUTO CONSULTANTS January 15,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS J 15,
I LKKInspection[1].pdf orms /lam Others anuary
Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS January 15,
I PARTS ORDERED.pdf Others
Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS January 15,
I TP VEHICLE COLLECTION LETTER.pdf Others
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38935&tab=i... ~ 1/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1349008?token=f9c1f220-6a34-4ed7-9781-dfb32375305b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1349003?token=95903f1c-8ed3-47b6-9729-c66055689f3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1349002?token=1176aa02-043f-49e5-b0d7-75fdeb97124d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1349001?token=d62e4ee6-5d9c-4ad5-b8f5-f4b963f76194&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1348899?token=98915aa7-bea8-4e83-a1c0-8f99ea7427e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/15/2020

NAME

I VEHICLE ATTACHMENT HISTORY.pdf

I TOWING FEE.pdf

I LTA SEARCH.pdf

& PAYMENT BREAKDOWN - EXPRESS SETTLEMENT
FORM.pdf

I TP calculation number of days for loss of rental.pdf

I Indent Order.pdf

I Calculation of Taxi Value.pdf

I TP LOD.pdf

I Rental rate and taxi laid-up record.pdf

I Letter of Appointment and Authorization.pdf

I letter to Ol.pdf

B Immediate Advice (with mandate) dated 16.04.pdf

I LKK Resurvey photo 02.pdf

I TP Estimate Marked revise + TP supplementary
marked.pdf

& TP Video Fooatage.mp4

I LKK Resurvey photo 01.pdf

I LKK survey photo.pdf

I TP Estimate Marked.pdf

i SAS2388704.pdf
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Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Claim Form

Claim Form

Policy Holders /
Insured

Policy Holders /
Insured

Others

Others

Others

Videos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HIN LUNG WORKSHOP

DATE
UPLOADED

January 15,
2020

January 15,
2020

January 15,
2020

January 15,
2020

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 10,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1348898?token=962b821f-9d74-4c5a-bb5f-4e11b4fd71ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1348895?token=04a0f18a-d63e-4b01-9284-4acfea1bdec4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1348894?token=bdbe979e-3d5b-439f-af33-49dee9d748f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1348893?token=e457b415-89dc-4f51-8ff1-2884e5f4f722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833483?token=31594d75-fa5e-44f1-9ead-56d75a22d18f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833481?token=dc15d41c-9244-4c93-8a2b-e7360c8bd135&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833477?token=dca74bf1-ab85-4b11-a295-cab306c66165&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833458?token=b5882a91-caed-4003-b9e9-4844af0d1acc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833463?token=98639b3e-cf00-4dcb-8f93-e7a17e9f8ef8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833449?token=223b983f-bb6f-4fce-98cc-75cc595c3f29&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833448?token=1e7111df-7b97-445e-95a8-2242317752bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833451?token=8a7a8c4c-536c-461e-a81b-a9325cf762d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833441?token=405240b3-e1ed-49cd-8063-229539ecfe85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833446?token=4912fb63-a271-4116-991a-c4f9f8bcdf0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833447?token=fd24b8f5-744b-45c9-9d9f-fdab4512b1b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833438?token=8df45ace-98e4-4a95-92d6-cd9b173a4a82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833437?token=417e6fa9-7e9a-45b8-ad62-c373d2838e78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833434?token=7d6c3f00-c2a5-4f1e-ab2a-f28423afb4fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192629?token=028c1e5f-c962-46e4-9dd4-cbbf3a90d4f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/15/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I EMAIL FROM WORKSHOP WITH SHB5611Z TP GIA Forms / Claim Estimate / ) April 9,
i KUMAR Shailendra
& ESTIMATE.msg Documents Quotation 2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38935&tab=i... ~ 3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:189752?token=a33fae42-e443-48e5-b2c6-15ccca5a8b65&portalRoute=/claim-portal/html/ServiceRequestDocumentError

