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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No. 18-9607198-R

Affiliated to Federation internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTOMN WAY #24-01
AXA TOWERSINGAPORE 068811

Ref :  CC4/ASM1B006520/K 1pa3

Date 05-04-2018

LRV

Code : ASM
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FX S086E Veh. Inspected SHC 33138
Policy No. Coverage ($) 0.00
Claim No. SBMOCDBF Excess ($) 0.00
Assign From Assign Date 09/04/2018
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre rimm
L/H Rear Tyre m
4, Description of Damages
5. General Information
Accident Date  08/04/2018 Ilnspection Date 08/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
53 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




i Date/Time: 08.04,2018 15:4% fage | 1

Team: ARC Repair TP(CLSO)1 JOB CARD :2ales Order: Jc NO305139216
el : MILEAGE
JSTOMER RE N&CSEIES
COMFORT TRANSPORTATION PTE LTD -
ESMEFI Ii 7010045 Max HYUHDAI :JE_ o IR
ortss 383 SIN MING DRIVE ey el
Singapore SINGAPORE 575717 I-40 06.04.2018 11:55
65508755
L " =]} YHROF MANL, TARGET DATE
) 21,03.2014
CHASSIS CODE COMPLETION DATE/TIME:
SCOUNT CARD NO. - _RHHLES IRIRUORZ300

JOB DESCRIPTION
Accident Date: 06.04.2018
NATURE: 3P 06.04.2018

3/NO LABOE CODE DESCRIPTION
4ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
b 1
owledgement Slip Exit Pass
H
o Vahicle Na:
ceno:  SHC33138 CHIANG @ SHC33138
12 of Barvice Advisor Signature/Date Mame of Services Advisor Drate
& retumed to Service Reception upon collection To be kept by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD T%‘%V?T

REPAIR ESTL’\-!ATE*

VEHICLENO : SHC 33138 DATE 6/4/2018 16:14
MAKE - _ ’ :
MODEL - HYUNDAI i40 L L"f'-f_\&

Unit Price i Amount

‘ 22 l Parts Description/ Labour

Rear Door (LH) $ 1.351.10
~ H bepel E e
Rear Wheel Hup-Cap (LH) 5 150.70
SUB TOTAL § 1,501.80
LESS 20% 3 300.36
DISCOUNTED TOTAL 5 1.201.44
Rear Door Advertisement Logo (LH) < e $ 100.00 |Nett
Rear Door Comfortdelgro & Apps Sticker (LH) o K ai 5 B0.00 |Neuw
5 180.00
Labour Charge Zoe
Panel Beating b m
Spray Painting Charge 5 25000 | 2oa
Tuff Kote b 5 25
Rear Wheel Alignment b L20-61T| s "
TOTAL LABOUR 5 670.00
ESTIMATE TOTAL 5 205144
LKK Auto Gonsultants hence notify
- (ﬂﬁ/ thf' RE‘FE-IF'E r of the .’:;rl:.-,:.-_-r,g;
s i tect 19 confirmation
/ q/'?c/( ."5 ;ﬁ /fj- b e M 2 "Without Prejudicabasis
# [k 15|t I be rm .'i'-'_""."‘_-"'_l,ﬂ_ “
2’ %’7 4 ' Frivvsl dram insurance L'-:-rﬁ;-awr
gl
At Py
This is an mitial estimate based on a visual mspection of the above vehicle: The final reparr guantum wall
; be prepared afior the velicle s surveyed by a motor Surveyor appomited by the msurance company.




COMFORTDELGRO ENGINEERING PTE LTD } \J{ E-L‘\-
REPAIR ESTIMATE* ¥

VEHICLE NO : SHC 331358 DATE 6/4/2018 16:14
MAKE : L S
\ !
MODEL _ : HYUNDAI i40 VWO
ty Parts Description/ Labour Type Unit Price | Amount
Rear Door (1LH) P £ 1,351.10
Rear Wheel Hup-Cap (LH) 7 $ 15070
SUB TOTAL S 1,501.80
LESS 20% b 300.36
DISCOUNTED TOTAL § 120144
Rear Door Advertisement Logo (LH) = $ 100.00 |Nett
Fear Door Comfortdelgro & Apps Sticker (LH) - b 5000 |Nett
$ 180.00
Labour Charge Lod
Panel Beating 5 2T 00
Spray Painting Charge S 2500 [ 2oa
Tuff Kote 5 S0 T2a
Rear Wheel Alignment b L2860 e
TOTAL LABOUR 5 670.00
ESTIMATE TOTAL § 2.051.44
= C
ol (U . .
// ‘?/‘r‘/ ¢ s | |23
z ‘7* |
U |
/}/ﬁ Gy
This is an initial estimate based on a visual inspection of the abaye ¥ehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company,




¥ L e

s e R Consultants
i A B Pte Lid Company Registration No. 199607198R

51 UBLAVE 1. #02-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315

Yourref:  SEMOODBF

Our ref: CC4/ASM18006520/K 1 pa3 Date: 10.04.2018
The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 33138

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 09.04.2018
at the premises of M/s ComfortDelGro Engineering Pte Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : 5% 2,051.40
Revised Estimate Amount : 5% 1,450.00
"Check"” Items Amount : S% -

Total (Including Check Items) : 5% 1,450.00
Market Value : 5% - (est)
LTA Reimbursement Value e - (est.)
Nett Value 0 5% - (est.)

Description of Damage: P
The vehicle sustained damages at the
N/S Body

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG



Our Job Ref Mo 305139216

Date : I 09/04/18

FINALIZATION FORM

COMFORIDELCRO
ENGINEERING

ComfortDelGre Engineering Phe Lid
59 Loyang Drive Singapore 506363
Fax: G546 B158

T = LKK Fax:
Attn - KALVIN
Vehicle Reg No.  : SHC33125 06/04/18
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1 The repair job shall bill to: AXA FX5066E
2, The finalized amount shall be:
(a)  Spare Parts after List discount
b}  Labour Charges
Total for Part-By-Part Repair Cost
(c.)  Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost after Lass:
Final Lumpsum Repair cost $1,450.00
3. Estimated nermal period for repairs: 2 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days

5 Thank you for your assista nee,

We confirm the estimates and
finalized amount

A , .
Signature Signature ;
Name : CHIANG Heme 4 Kaful
Tel ;. B2148314 Dats : fﬂ/ﬁ/-f
Fax : 65468156
For Official Use Only
Document
lterm Amount Attached | Gonfirm By Remarks
(Signatura)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid M
3. Survey Fees
|4, LTA Search Fee 7.49
15. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




4/3/2018

e

Service Request Details

Claim
S8MO0DBF

Reference

None g

Loss Date
April 6, 2018

Regquest Date
April 9, 2018

Due Date
April 16, 2018

Vendor Name
LKK AUTC CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} ~

\ZN\

Decline Wark

Accept Work

Vehicle Information

Incident Vehicle Registration #
SHC33135

Make
TPVD HYUNDAI

renu

https:/fvp smartclaims axa.com sg/claim-portal/himlindex-vendor-servica-requasts himi/service-requests/?sarviceRequestNumber=38913



482018 Claim Portal

|.'~"1 Enu

Jervice Aaaress

Primary Contact/Insured

MOHAMED NOOR MUHAMMAD FARIS BIN
641 JURONG WEST STREET 61, #10-36, 640641, Singapore

Claim Handler

TAY Ernest
6568804835
ernest.tay@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment hMetrics Motes
I:_J-:_ar:ument Tﬂgn: Document SubType
v v

+ Upload Document:

NAME B FX5066E INS GIAPDF
TYPE Reports & Statement
SUB-TYPE GIA Report

AUTHOR KUMAR Shailendra

DATE UPLOADED April 9, 2018

NAME I TP SURVEY REQ.msg

TYPE Letters and Correspondence
SUB-TYPE Woaorkshop

https:/iivp. smartclaims.axa,com.sg/claim-portalhtmiindex-vendor-service-requasts, htmi#/service-requests/?serviceRequestNumber=38213



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAUt)

Sent: Thursday, 19 July 2018 3:58 PM

To: ‘catherinekoh@cdge.com.sg’; 'williamtan®@cdge.com.sg’

Subject: <Request for Video Footage> Your Ref: T 0418/ SHC3313S/ WT (st) *Our Ref:
CC4/ASM18006520/K 1pa3 [ACCIDENT INVOLVING FX 5066E(AXA) & SHC 33135
ON 06/04/2018]

Attachments: Statement of FX 5066E. pdf

Your Ref: T0418/ SHC33135/ WT (st) Without Prejudice

Our Ref: CC4/ASMI1B8006520/K 1 pald
Dear Sirs,

ACCIDENT INVOLVING FX 50466E{AXA) & SHC 33135 ON 04/04/2018
We refer to the above matter.

Flease be informed that liability is unclear as our driver reported that your client cut into his lane and hit
onto his motorbike. Attached here with g copy of our insured driver accident report for your easy
reference.

We would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Resards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: Ar42-2107 | email: chewht@lkkanto.com | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao Tnnﬂ (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Cent: Thursday, 19 July 2018 4:37 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SHC33135/ WT (st) *Our Ref:

CC4/ASM18006520/K1pa3 [ACCIDENT INVOLVING FX S066E(AXA} & SHC 33135
QN 06/04/2018]
Attachments: SHC33135 doa 6.4.18. mov

Dear Hsiao Tong

Attached as requested. Taxi turned into the extreme right lane. Your principal’s insured from the left lane
encroached into the path of taxi and initiated the accident. Kindly settle our PD claim as per BOLA S15.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Thursday, 19 July 2018 3:57:53 PM

To: Catherine Koh Mui Gek; William Tan Thoo Seng

Subject: <Request for Video Footage> Your Ref: T 0418/ SHC33135/ WT (st} *Our Ref: CC4/ASM18006520/K1pa3
[ACCIDENT INVOLVING FX 5066E(AXA) & SHC 33135 ON 06/04/2018]

Your Ref: T0418/ SHC33135/ WT (st) Without Prejudice
Qur Ref: CC4/ASM18006520/K1pa3

Dear Sirs,
ACCIDENT INVOLVING FX 5054E(AXA) & SHC 33135 ON 04/04/2018
We refer to the above matter,

Please be informed that liakility is unclear as our driver reported that yvour client cut into his lane and hit
onto his motorbike. Attached here with a copy of our insured driver accident report for your easy
reference.

We would like to request a copy of video footage as stated in your client accident report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lud

Phone: 67a2-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

This message and any attaghments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly natify
Lz and delste this message and is sttachmenls immediately, and please be advised thal using, copying. distributing or dhsclesmg any contents
thierain & not allowed  Statermants peraining to any matter outside cur business are not to be taken as endersed by ComfortDeiGra Gorporaton
Limitted or its related companies: The comments/propasals provided are for discussion purpeses only and are subject to approvals. Nothing hereln
shail tonstitute a binding agresment betwean the parties. MNeither party shall be bound in any way o any lerm or condition except as agreed in a
writtan agreement signed by the duly authorised representatives of bath parties:

ComfortDelGro - a Green Office cerifiod by the Singapora Enviconment Counoil - s committad to presenving the envirmament. We encourags you
la print this only if nacessary

ComiortDelGra Enginsering Pte Ltd [Registration Mo, 18995060480




Qr24i2018 Claim Portal

<« Re:RE: PROCEED DS

Type
© Question

Message

Hi LKK, please obtain video footage from TP, If not, we will reject the claim based on $13E. TP while exiting
should do it on the cuter lane. Thank you.

3

hitps:fivp smartclaims.axa. com. sgiclalm-portalfitmlindex-vendor-service-raquests. himi#service-requestsiview-message/ TserviceReguestNumbe... 111



10i22/2048 Claim Portal

EEK MANDATE OODBF [ACCIDEN
OL/I 1%{)( 5066E(O ) & SHC 3313S(TP ) ON

~
— M
gzm

Type
© Question

Message

Liability: 50%. TP video shows that TP turned into the right lane and suddenly there is an impact. It is likely
that both parties changing lane and resulted the collision. Inform Ol about third party claim. Agreed to settle
at best and aware NCD issue. We seek your mandate up to 50% - $1,109.24{all-in). |A with mandate had
been uploaded in Smartclaims. Kindly let us have your comments/instruction after vieweing the videa. Hsiao
Tong - 22 Oct 2018

[ o

hitps_fivp.emartclaims.axa com.sg/claim-portalhtmifindex-vendor-service-reguests himi#service-requestsiview.message/ TserviceReguesiMNumbe .. 111
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Prg i OrngEny

S URIAVE L8225 PAY A UBLINDUSTRIAL PARK, SINGAPORE JUs%AL TEL i1

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 06.04.2018
Date of appointment 09.04,2018
Date of survey 09.04.2018
Location of survey CDGE LOYANG

Vehicle Details:

Claim Type: Third party

Vehicle number SHC 33135

Make and Model Hyundai 140 (1685cc)
Date of registration 21.03.2014

Excess MIL

Market Value/ Book Value

Parf/COE Rebate

Mett Loss

Repair details:

linitial Estimate E 2,051.44
Proposed/Revised repair cost:

Parts 5 1,381.44
Check itemns (estimate)

Labour 5 420.00
Supplementary NIL

Total s 1,801.44
Lump Suml(if applicable) S 1,450.00

Number of days for repair l

I

Date: 22.10.2018

(est)
(est)
(est)



Company Registration No 18960T198R

STUREAYE 1 E0225 FAY A UBLINDUSTRIAL PAR K, SINGATOKE 408333 R S BXSANSHT FAN @ (b= JE
Date:
Remarks:

TP video shows that TP turned into the right lane and suddenly
there is an impact. It is likely that both parties changing lane.

Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 5 1,551.50
Loss of use MNIL

Loss of rental 5 452.00 | (4days x 5113.00)
Loss of income S 200.00 | (4days x $50.00)
5 2,203.50
@ 50%]| 5 1,101.75
LTA/GIA search fees 5 7.49

Others MIL

Proposed Total 5 1,109.24




11/14/2018

«

https:fivp.smartclaims.axa.com.sg/claim-portalhtmlfindex-vendor-service-requests. himig/service-requests/view-meszage/?serviceRequestNumbe. .

Claim Portal

Re:<SEEK MANDATE> - SSMOODB [ACCIDENT
INVOLVIN X 5066E(O) & SHC 33135(TP) O

06/04/2018

Type
@ Question

Message

Hi LKK, the video already showed that TP taxi was exiting from the inner lane, also our ins'd was travelling
along the outer lane, ins'd has the right of way. Please reject TP claim. We maintained at BOLA 513 (b).
Thank you

[ ke ]

1M



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 24 November 2018 11:11 AM

To: 'williamtan@cdge.com.sg’; ‘catherinekoh@cdge.com.sg’

Subject: Your Ref: T 0418/ SHC33135/ WT (st) *Our Ref: CC4/ASM1B006520/K1pa3
[ACCIDENT INVOLVING FX S066E(AXA) & SHC 3313S ON 06/04/2018]

Attachments: Statement of FX 5066E.PDF

Your Ref: T0418/ SHC33135/ WT (st) Without Prejudice

Qur Ref: CC4/ASMI18006520/K1pa3
Dear Sirs,

ACCIDENT INVOLVING FX 5044E{AXA) & SHC 33135 ON 05/04/2018
We refer to the above matter.

Attached here with a copy of our insured accident report for your easy reference. Our principal had
reviewed the matter and based on your client's video, it shows that your taxi was exiting the roundabout
from the inner lane, our insured was fravelling along the outer lane has the right of way. We are of the view
that BOLA 513(b) is applicable.

In view of this, we regret to inform your that we have our principal instruction to deny liability and unable to
look into your client claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao TnnE (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Tuesday, 27 November 2018 4:54 PM

To: Hsiao Tong (LkKAuto)

Ce: William Tan Thoo Seng; ANG Richard; kianchuan.chan@axa.com.sg; Kklau
Subject: Re: Your Ref: T 0418/ SHC33135/ WT (st) *Our Ref: CC4/ASM18006520/K1pa3

[ACCIDENT INVOLVING FX S066E(AXA) & SHC 33135 ON 06/04/2018]

Dear Hsiao Tong
We disagree with your contention.
Kindly refer below video screenshots and settle our PD claim as per BOLA S15.

E SHETILH doa ddibamon MIE mactaplages 0
Mot Plybes  hedhn Vilem sl Wes  beig

R i o — SO

AR RS e - FOTHRGCT e beondiet

no lane marking, taxi can
turn left or go straight

T it

A
bl min e & )
e Y T




