SERVICE REQUESTS MESSAGES

CLAIMS

«

Assessment Details
General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12015 MERCEDES C180 (SKT600H)

Date of Loss
6 April 2018

Time of Loss
22.00

Loss Description
SKT600H (INSD) C/W FZ1400P (TP)

Comment

Workshop Details

Total Rebate Amount

0

Nett Loss Amount
$132,000.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

15/08/2018

Days of work completion *

128

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38869&tab=miscellaneous
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SKT600H POp—— o

Registration State
Registration Date *

SINGAPORE
08/07/2015 @
Mileage
Age of Vehicle
44781
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI...  MEI HWEI STEPHANIE (LIN MEIHUI)

2015

POST SURVEY INF...

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38869&tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

C180

C180 EXCLUSIVE (R17 LED)

Type

Type of Paint

Chassis No

wWDD2050402R077370

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

23 December 1971

dd/mm/yyyy

Age

46

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vp.smartclaims.axa.com,sa/claim-portal/html/index-vendor-service-reauests . html#/service-reauests/assessment/?sarviceRanastNiimhar=3RRRAR tah=misrallananiis
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WDD2050402R077370

Engine No

27491030399914

27491030399914

Engine Capacity

1595

Sum Insured

Market Value

132000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm##/service-requests/assessment/?serviceRequestNumber=38869&tab=miscellaneous

3/5



FNOL INFORMATI... 2 LINCOLN ROAD, #17-02 PARK INFINIA
AT WEE NAM, 308342, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Female
POST SURVEY INF... v
CATEGORY Marital status
FNOL INFORMATI...  Single
POST SURVEY INF... -

CATEGORY Identification #

FNOL INFORMATI... S57146644B

httns://vo_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests himl#/service-reauests/assessment/?service ReaniestNiimber=388R03& tah=misreallananiis a/5



POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

*

Inspection Date

10/04/2018

Total Loss

Yes MNo

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

600

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/50R17

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

225/50R17

httns-//vn smartclaims.axa.cam.sa/claim-portal/html/index-vendor-service-reauests htmi#/sarvice-raniipsts/assasemant/?sarvicaRaniiactNiimhar=1R8RAR tah=micrallananiic
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Front left side Rear left side

PIRELLI6EMmM PIRELLI6EMmM
Front right side Rear right side
PIRELLI6EMmM PIRELLI&EMmM
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@ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38869&tab=miscellaneous 1/2



Assessment Details

General & Workshop Details

Vehicle & Driver Details

|

I

EDIT

|
A Y

QUAN
TImY

MATERIAL

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

PART REPAIR/REPLACE
il NUMBER (PARTS)

RH/FRONT
TYRE

RH/FRONT
FENDER

WHEEL HOUSE
COVERING
(FRONT PART)

WHEEL HOUSE
COVERING
(BACK PART)

RH/FRONT
FENDER GAP
COVER

RIGHT FRONT
DOOR

DOOR
WEATHERSTRIP

SELF-ADHESIVE
TRIM

RH/FRONT
WINDOW GUIDE
RAIL

RH/FRONT DISK
WHEEL

RH/FRONT
STEERING
KNUCKLE

Summary

CONDITICN

Damaged

Bent

Serviceable

Deformed

Necessary

Necessary

Necessary

Serviceable

Cut

Bent

Parts

LIST DEPRJ pisc
PRICE BTTR% OUNT%

550

881.86

118.22

21.55

1691.06

280.72

16.05

557.1

1208.64

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=38869&tab=miscellaneous

PART
PRICE(NET)

550

881.86

118.22

21.55

169106

280.72

16.05

557.1

1208.64

ACTION
(PARTS)

Review

Review

Deny

Review

Review

Review

Review

Review

Deny

Review

Review
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SR QUAN PART REPAIR/REPLACE ST DEPRJ pISc SALY
EDIT MATERIAL SIDE PART NAME PART ACTION
NO Y NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

RH/FRONT
’ 2 1 STRUT ROD Bent 577.59 577.59 Review

RH/FRONT
SPRING LINK Bent 592.02 592.02 Review

RH/FRONT

CONTROL ARM Serviceable 0 0 0 0 0 Deny

RH/FRONT

SHOCK-
ABSORBER Bent 822.79 822.79 Review

STRUT

Labour

TN Jf smes |

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RE

USING STAR DIAGNOSTIC TO
CHECK ON CONTROL UNIT o
( Va 1 RESET MEMORY TO 380 0 0 Reviewing i

IDENTIFICATION STANDARD

RESPRAY RH / FRONT FENDER, I
U V2 2 RH/ FRONT DOOR 1200 0 0 Reviewing i

- DISASSEMBLE AND REPLACE
o ra 3 ATTACHED DAMAGED PARTS & 960 0 0 Reviewing i
REFINISH

REMOVE & TRANSFER DOOR
S| ra 4 MECHANICAL & ELECTRICAL 480 0 0 Reviewing i
INSTALL TO NEW DOOR

] & 5 TO INSPECT & CONDUCT

WHEEL ALIGNMENT 540 0 0 Reviewing i

REMOVE CARRIAGE ASSY
FROM FRAME, IMPACT.

o Vi 6 REPLACE AND ASSEMBLE 1920 0 0 Reviewing i
WHEEL BASE & ADJUST TO
VEHICLE

ACCIDENT TOWING FROM 870

& p 7 DUNEARN RD TO PLSC USING
KING DOLLEY AND MIDNIGHT
CHARGE

o
o
o

Deny ﬁ

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendar-service-reaueasts htmit/sarvica-rannacste/acsacemant/?caniiraRaniiscthliimhar=2RRRARtah=micrallananiic 219



Assessment Details

- -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Approve Deny Submit All
EDIT f‘g NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
& 1 REPAIR : Reviewing i |
5 DAYS
» WHEEL T BENT
- s 2 BEARING Reviewing b2sdB (SUPPLEMENTARY) i

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessmeant/?serviceRaniiestNiimbher=388R9& tah=miscallaneniis

Summary

1”1



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $12,721.69 Claim Amount $12,721.69
CATEGORY ESTIMATE REVISED AMOUNT
Labour $5,480.00 $5,480.00
Miscellaneous $524.09 $524.09
Excess -$600.00 -$600.00
Spare Parts $7,317.60 $7,317.60

Submit for Review

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests html#/service-raaiiests/assessmant/?sarviraRaniiastNiimbar=388R0R ah=misrallananiic



