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National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. MNo: 52983 IS6E GST Reg. Mo, 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Reft  NS/NC18006474/Sgb
73 BRAS BASAH ROAD I
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 09-04-2018 “‘|Nlm||||‘||”|||ul||
189556
Code: |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC g808D Veh. Inspected SME 3422
Policy No. 5086761592-01 Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0B/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/08/2017 Inspection Date 0B8/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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MSR1 | T124608 | SMRT Automotive Sanvicas Ple Lid - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 20002017 11:22 Actual e-Filling Submission Date & Time: 20/09/2017 11:40

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTIGE

1. Please report careclly the details of the accident to spacd up the claims process.

2. This Form must be compieted by the F’nlic!hnldar andlor the Authorizad Driver.

4. Information provided must be as truthful and accurale as possible. &ny withul misrepresentation or witholding af material facts may allow insurance companas to
repudiate policy abiity

4. The Issus and acceptance of this Form by inaurance compamas is not an admission of policy Babillty on the pan of the insurance companias.

5. Any false reporting may be referred to the Polics for investigation,

G, This report will be forwarded by the insurers ol the insurers of the GLA Records Managament Centre established by the General Insurance Association ol
Singapore((GIA] for archiving and tnal copies ol this report will lor a fee be made available upon application by interested parties

7. By the ladgement of this report 1o the insurers. you hereby consent i the archiving of this report at the centre and to copies of the repart baing made available

aforesaid,
ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number

Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please stale action to be taken

Vehicle Category
Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Mumber
Cover Note Number
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

20/09/2017 11:28
14/08/2017 07:50

JUNCTION OF PENDING RD AND PETIR RD

SINGAPORE

DETAILS OF OWN VEHICLE

SMB3427

SMRT BUSES LTD
1982022920
NOEMAIL

OFFICE-64823888

MERCEDES-BENZ

BUS

NO

THIRD PARTY
BUS

FIRST CAPITAL INSURANCE LTD

THIRD PARTY
YES
D-17087563MFBP

RAMLI BIN YAAKUB
GB144782P

23/05/1977

CUTDOOR

23/11/2009

7 YEARS AND 9 MONTHS
MALE

NOEMAIL

Page 1of &



Address

Postcode

Was driver an employee of the Insured's Company YES
If Na, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident

Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR

DRY

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been a;_:pmached by uujkn-::wn_persun{s} NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 10
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

Bus was slationary at the junction of Pending Rd and Petir Rd, awaiting for traffic light to turn green. While walting, a private bus
(PCA808D) in front suddenly rolling back and hit onto bus left side view mirror.

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Poslcode

Insurance Company Name
Mature Of Damage

Ma. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Emall Address

NO
DETAILS OF OTHER VEHICLE PROPERTY 1

PCa808D

MIKE WONG

90884418

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

Page 2 af 4



IMPORTANT NOTICE

Sketch Plan Pg. 1

SKETCH PLAN

pos| o] | 02

. Please report gorrectly the details of the accident to speed up the claims process.

This Form must be [ the Pol dfor hori r.

. Information provided must be as truthiul and accurate as possible, Any wilful misrepresenta tion or withholding of material

facts may allow insurance companles ta diate

The issue and scceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

fa i i for i i

. The report will be forwarded by the insurers of the GLA Records Management Centre established by the Ganeral Insurance

Assoclation of Singapore [GIA) for archiving and that copies of this report will for a fea ba made available upon application by
interested parties.

. 8y the lodgment of this repoart ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the repart being made available aforesaid.

_ Consent under the Personzl Data Protection Act (PDPA)

| understand , acknowledge, agree and consent that:

(3} My insurer, my workshop and the General Insurance Association of Singapore (*GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any ather personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
personal information to all insurer(s) who have Insured vehicle(s) imvolred in this accident (all Insurer(s) whao have insured
yirhicle [s) involved in this accident shall be collectively relerred to as the "Insurers”), the Insurers’ lawyersflaw firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:

(i} processing, handling and/for dealing with my claims including the settlemnent of the claims and any necessary
investigations relating to the claims;

() investigating the accident and/for my claims;

(i) carrying out and/for dealing with my instructions or responding to any enguirics by me;

{iv] administering my claims (including the mailing of correspondence, statements, invoices, reports or natices to me,
which eould involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); andfor

{v) complying with applicable law in administering, processing, handling and//or dealing with my claims.[collectively the
"Purposes”)

{b)  allinsurer(s) wha have insurad vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, discose and/for process my Personal Infermation for one or more of the ahove Purposes; and

{e)  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapaore, for one or more of the above Purposes.

(d] my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{2) the Information so collected under [d) above may he shared / disciosed:

il to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or mahaging fraud,
regulators, law enforcement and government agencies s reasonably required for the purposes stated, or

{il} for complying with reguirements under any regulations, |aws or court orders.

SAMRT Busas Lta

& Ang Mo Klo Street 6a
Singapore 69140

nl: 4Bz 3 an: 6482 38az

== L SO o

o

Palicyhalder's Signature
Date & Time:

Driver's Signature
[IF driver s not the policyholder)

Date & Time: ;uff]ﬁ {ﬂ 5 am

Y

Reporting Centre Personnel's 51en:tu;£
Mame:
NRECFIN Mo

Page 3of 4



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

vepwl .

?Lﬁ vdv o arh

DECLARATION
I the [oregoi rticular true in eve ;
Elrl!!:ul.u EOINE pa 5 are ftru ry re; s
& Ang Mo Kio Street 6. S

Singapore 569140
lel: 6482 3BBE Fax: 6aB2 3Bas il

a\'s

Palicyholder's Signature Driver's Signature
Date & Time: {if driver is mot the pelicyholder)

Date & Time: ;‘mlt} IH‘ 1) 70 Gnn

i!epu-r.ting &ntre'l-?ersonn:rs Signémre

Manme:
NRIC/FIN Mo.:

Page 4 of 4



AlBIEnTH

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
DOwner 10 Type:

O 10

Vehicle Details

Wehicle Mo

Vehicle to be Exported;
Intended De-registration Date:
Vehicke Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Ornginal Registration Date:
First Registration Date-
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibihty Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 0% Apr 2018

OARENME Dakala Eamsin

Company
22920

SMBIAZZ

No

0% Apr 2018

MAN

ML320F (A22)
Multi-Colour
2011
S0330BBOB23098
WHAAZZZZFCTO01500
$258,460.00

05 Moy 2012

05 Mov 2012

0

FO.00

Mo
$0.00

$0.00
$0.00

OK

: -1 T A TLPE-
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9 N e SMRT Automotive Service Pte Ltd
e VT /RAY

60 Woodlands Industrial Park E4, Singapore 757705

<7

SMRT Accident Vehicle Repair Estimates

FAX Mumber 636685592

Estimator Telephone Mumber ; BBEG2623
Accident Reporting Mumber : 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

\ehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date f Time ;

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Yehicle issued? :
Accident Repair Job Card No .
Special Instruction to ARC,if any :

SMBa42Z
BUSO9MTNOZT
0s/M11/2012

BUS -12M

MAMN

MAN

Ramii Bin Yaakub
HEAD TO REAR
14/09/2017 07:50:00 AM
20/09/2017 12:00:00 AM
Yes

IDAC

Mo

Na
000024095423

SMB3427 - LEFT VIEW MIRROR ARM BEND INWARDS
PCEBOBD (TP} - INSURED WITH NTUC

Prepared Date

21/09/2017 05:38:.07 PM

JSi0eMT027

Page: 1




secuon B - I'o be Completed by Service Advisor, Accident Repair Centre

Chassis No : WMAA22ZZ9C7001500 Mileage S0
Wik Shop : Repair Completed Date / Time:  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 265.00 132.00
Total Spray Painting Charges ;. 0.00 0.00
Total Material Charges : 1,370.28 1,370.38
Other Charges : 0.00 0.00
TOTAL : 1,635.38 1,502.38
Lum Sum Total : 1,650.00 1,500.00
Mo. of Repair Days : 1.00 0.50 ~
Prepared / Adjusted By : SEBASTIAN LKK

Arc ! SBurveyor Sing Off Date . 06/04/2018 10:02:28 AM 06/04/2018 06:53:58 PM

Prepared / Adjusted Date

Remarks

Frepared Date : 06/04/2018 10:02:28 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuotation No : Invoice No
Cuoctation Date  : Inveice Date
Invoice Amount Prepared Date :

3US/09/M17/1027 Page:



Section D - Details of Repair Estimates
Part i - Labour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND  |265.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

132.00_~

Total Labour 265.00

132.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope CQuetation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Eeating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/09/17/1027

Page: 3




Part £ - Spare Parts / Material Usage

Part Portion | Stock No Part Mame Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Mumiber )] (%) )] Recommen| Approved | Attached
d
4001M01-|LEFT 6010159 |FRONT VIEW 1(1,903.30  [10.00 1,712.97 |Replace |Replace - |No
ACCE468 MIRROR LH # Mg
TOTAL MATERIALS 1,712.97|1,712.97
TOTAL MATERIALS(Discounted) 1,370.28]1,370.28
Added Spare Parts [ Material Usage After Surveyor Signed off
Part Partion Part Mame Qty [ List Price | Discount | Final Price | ARC Check Surveyor LT
Number () (%) (5} Check | Check
TOTAL SUPPLEMENTARY MATERIALS
II "'?— | :l i | ?
i 15208
~gut-47
30 L
1 It 1500
(S g 1500
» i :ln'
St "
{3 X ,‘(
. ?
i _I.".."l{
BUS/09MTM02T Page: 4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo £2083356F GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref: NS/INC18006474/Sgbn2

LA
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 23-05-2018
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 8808D Veh. Inspected SMB 3422
Policy No. S50B6761592-01 Coverage ($) 0.00
Claim No. MT/0895080-001 Excess (3$) 0.00
Assign From Assign Date 0B/04/2018
2. Vehicle Particulars & Condition
Make & Model MAN NL320F c.c 10518
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WMAA22ZZ9CT001500 Colour MULTI
Odometer 493356 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 FIRENZA B mm
L/H Front Tyre |[275/70 R22.5 FIRENZA & mm
R/H Rear Tyre [275/70 R22.5 (D) FIRENZA, 6/6 mm
L/H Rear Tyre  |275/70 R22.5 (D) FIRENZA 6/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT NIS PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/09/2017 Inspection Date 06/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 0.500 Working Days




National Assessment Centre Services
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TEL: 6841 0055 FAX: 6341 6315
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 3422

Page Mo 1 of 1

Est ur Ad
Qty Description of Parts Condition W oan;::th;] 0 “i}ustad
REPLACEMENT OF PARTS
{|FRONT VIEW MIRROR LH DAMAGED 1.903.30 1,903.30
LESS 10% DISCOUNT -190.33
1.903.30 1,712.97
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 265.00 132.00
OTHERS DAMAGED AFFECTED AREAS.
265.00 132.00
GRAND TOTAL 2,168.30 1,844.97
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)
Report Ref No. NS/INC18006474/Sqbn2

YEANG WAI KEEN

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus MBA,PEng.PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY T( THIRD PARTIES:- This Regor is mads solely for the use and benefit of the

rd party who md
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