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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg No: 192607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Inlenationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-18

Ref : CS/AIG18006483/Kqd3

[AREA

CHARTIS BUILDING Date: 08-04-2018
SINGAPORE 079120
Code:. AIG
1==m I Policy Particulars :- OWN DAMAGE -
Insured Veh. Veh. Inspected SLweaz2P
Policy No., Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 08/04/2018
an ' Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
. l Conditions of Tyres _ e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mim
4 | _ Description of Damages
5, | General Information
Accident Date 0S/04/2018 Inspection Date 08/04/2018
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
19 TOA PAYOH LORONG 8
SINGAPORE 319255
5a. | Remarks
A)THE MARKET VALUE IS 83—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




- FW: SLW692P-0OD CLAIM-AIG-SURVEY-08/04/2018-AFTER 1000 HRS

From: Chin, Lee-Ying

To: ‘mssignments’, Admin A
Cc Fang, Andy-3Y

Sent:  9M4/2018 10:25:15 AM

8] 2107 004ipg® 4107 003.i0g™E) SLWEA2P ESTIMATE pdf
Attachments:  TE) SLw§32P GIA REPORT.PDF
| 7 20180405 181118 EF (onjine-video-cutter.com).mp4

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com | www.aig.com.sg

From: Kuan Wei Loong [mallto:welloong@motorimage. net]

Sent: Saturday, April 07, 2018 2:42 PM

To: AIG SGP, Claims-Survey

Cc: Sayedinah All; Daniel Lim; Chin, Lee-Ying

Subject: SLW692P-0D CLAIM-AIG-SURVEY-09/04/2018-AFTER 1000 HRS
Importance: High

Hi Claims Team,
Kindly arrange survey of the above mentioned vehicle.
(09/04/2018-AFTER 1000 HRS)

Regards

Kuan Wei Loong

Claims Advisor

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP:50903323
Email:weiloong@motorimage.net

Website:www.tanchong.com :: www.matorimage.net
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Disclaimer: This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not copy,
forward, disclose or use any part of this message. If you have received this message in error, please delete it and all copies
from your system and notify the sender immediately by retum e-mall. Intemet communications cannct be guaranteed to be
timaly, secure, arrar-frea or virus-free. The sander doas not accept liability for any ermors or omissions.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intendad recipient, you must not
use or disseminate the information. If you have recelved this email in error, please immediately nolify me by "Reply”
command and permanently deleie the original and any copies or printouts thereol. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system inlo which it is
received and opened, il is the respansibllity of the recipiant lo ensure that It Is virus free and no respensibility is
accepted by American Intemational Group, Inc. or its subsidiaries or affiliales either jointly or severally, for any loss or
damage arising In any way from s use.



Shiau Chan SLKI{Autn!

From: Shiau Chan (LKKAuto)

Sent: Friday, 20 April 2018 11:54 AM

To: weiloong@motorimage.net

Cc: SUR

Subject: FW: SLW6E92P OD / 634576422756

Dear Wei Loong,

Please take note that the excess of above vehicle is $400.00.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: f256-3561 | email: siewsc@]kkauto.com | fax: 6256-47215
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Loo, Tong Shing [mailto:TongShing.Loo@aig.com]
Sent; Tuesday, 17 April 2018 2:05 PM

To: SUR <sur@Ilkkauto.com>

Cc: Loh, Chee-Heng <Chee-Heng.Loh@alg.com>
Subject: SLW692P 0D / 63457642275G

Hi LKK,

Please be informed after further review the case.

We had decided to amended Ol Is at fault.

Kindly forward this email to workshop PIC as | have amended Ol excess from $0.00 to $400.00.

Thank you.

Loo Tong Shing
AIG

Express Claims Adjuster
Claims Operations | AIG Shared Services

TongShing Loo@aif.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
saverally, for any loss or damage arising in any way from its use.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 10 April 2018 1:33 PM

To: welloong@motorimage net

o SUR

Subject: VEHICLE SLW 692P (DOA: 09/04/2018)

Dear Wei Loong,
Please proceed to repair the insured vehicle SLW 692P (Excess TBA).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repalr.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ld

Phone: 6256-3561 | email: siewse@]kkauto,com | fax: 6256-4315
filk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8263C

SLW692P

No

10 Apr 2018

SUBARU

FORESTER 2.0I-LCVT AWD SR
White

2017

FB20YC29508
JF15J5KC5)G103457
110.0 kW (147 bhp)
$13,108.00

29 Jan 2018

29 Jan 2018

0

$13,108.00

Yes
28 Jan 2028
$9,831.00

28 Jan 2028

B - Car above 1600cc or 97kW (130bhp)
10

$42,661.00

$41,800.00

$51,631.00

The information contained herein is correct as at 10 Apr 2018
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleasa report corecily the datails of the acodent 1o speed up Me claims process

2. Thia Form must ba completed by the Policyholder andior the Autharised Diiver

3. nformaksn proviced moe] be as Truthful and pocurale as poseldis .l‘lr-_r willui misrmpressrmiation or wiholding of matsnnl {acis may aliow MEUrEnNce companies io
repudinte policy ability, —

4. The issue and scceptanca of thie Form by inserance companes 8 not an admisson of pohcy febiy on the parn of e insurante cormpan|&s

8. Any falss reporting may be referred o the Police for investigation.

f. Thia repor will be lorwarded bry the msuters of the GIA Records Management Centre establivhed by the Genoral Insursnce Association of Smgapore [GIA] for
archwving and sl coples of this rapon will. lor a fee, bo made avalable upon appication by inlerestend parties

T §.I-y v bodgemen| of thia repor (o the insurers. you haretyy consent 10 the archiving of this repor Bt the centrs and o copses of {he repord being made available
aleressid

ACCIDENT STATEMENT

Date Of Report 070472018 10:05

Date Of Accident 05/04/2018 19:10

Exact Location Of Accident UPPER CHANGI AIR PORT
Country/Stale of Loss SINGAPORE

Vahicle Registration Numbear SLWEBZP
Insured/Policyholder

Name Of Registered Owner TAN WEE KEONG DARREN
MRIC No S1328263C

Email Address DARRENTANWKE@ YAHOO.COM.SG
Maobile Phone No (LOCAL ) +B5-97715444
Altarmative Phone Mo OFFICE-NOPHOME
Vehicle Particulars

Manufacturer SUBARU

Model FORESTER-2.0 AWD (A)
5;5;L1clr:£zﬁjiﬂn:ur which vahicle was being used at LEISURE

Are you claiming under your own Iinsurance policy YES

for repair to your vehicla?

It No, Please state action (o be taken

Vehicle Category

Insurance Company

Mame of Insurance Company

Type Of Coverage
Flaat Paolicy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Cecupation

Date Of Driving Fass
Driving Experience
Gander

Mobile Number

Fax Number
Comtact Number
EMail Address

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

ND

1800008542

TAN WEE KEONG DARREN
S1328263C

10/02r1 858

INDOOR

ZB/M472003

14 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-877 15444

OFFICE-NOPHONE
DARRENTANWKEYAHOO.COM.SG

Page 1.of 77



Address
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicle

General Information of the Accldent

Type Of Acodent

Weather Conditions

FRoad Surface

Other Information

Was any fareign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have besn approached by unknown person(s)
soliciting/offering acciden! claims assistance.

Number of Passengers (Including DOnver)
Passenger 1

Details of Police Action

Was the accident reporied 1o the police?

If Yes Please state which Pollce Station

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

KINDLY REFER TO DOCUMENT.
Attachment(s)

Are acciden| photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

OWNER

COLLISION - CROSS JUNCTION

CLEAR
ORY

NO

NO
NO
NO
ND
2

MHAME:
GENDER

NO

NO

YES
YES
ND

. FEMALE

Page 2 of 27
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IMPORTANT NOTICE
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4 The esue snd peoeptange of this Form by mursnee moenpanaes o mi s sdmseon of policy Uabdity on U part of the inursme
CO I

L Any fshie reporting miy b4 reterred 1o the Pollcs For inerstigation.

£ The teporl il be borwarde by the ipsurens of The GiA Reconds Mansgement Cenre rutabinhod by the Grmens! intuianes
Arsewsalion of Srgepore (0] for atehivmg and that copers of the report sl 1o 3 fee be made svslsbie upon spplicatos by
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MOTOEIMAGE ENTERFRISES PTE. LTD.
19 LORONG &, TOA PAYDR
SINCGAPORE 119355

EETINATE 1 ACCIDENT/BODY REPAIRS
WORESHOP i TOA PAYDH

CONTACT MO t 84730313

REFERENCE t IRR/IC/CHIJOT21/2018
DATE ¢ OT-AFB-2018

AIE ABIA PACIFIC INEURANCE PTE LTD
TE LHENTON KAY

HT-1& AlS BUILDING

S{079220)

TEL » R1D07213

FAX 3

OWMER'E BAME # TAN WEE EEONG OAREES

ADDRESS * BLE §03 UFPER SERAWGOON ROAD #0107
E[534163)
TELEPRONE WO 1 971715444

TIPE OF CLAIM 1 COMPAEHENETVE CLADM

FOLICY nO 1 LBDoOQRGL2
YEHICLE MO 1 ELWAS2P

HODEL CUDE : BEJSERTC

MODIL/ YEAR ¢ FOREETER J.01-L AND O¥T
ENOINE O ¢ FEIRYC2R50W
CHABEIE np # JTISTSRESIG103457
MILERGE 1 1 KM

OATE IE 1 BT/045201H
LIABILITY ] o.a0
EXCESS CLAUES ¢ B.0o
ESTIHATE BY i KUAN WED LOONGes
ACCIDENT DATE 0704/ 0L

Frint Date 1 8T 04/2018

Print Time t ldsddsne



u?&uplglnt EXTEAPHISES PTE. LTD.
19 LORDNG B, TOA PAYDE
ETMCAPORE 11925%

ESTINATED LABGUR CHARGES TOR ACCIDENT VEHICLE BEGH MO BLUSS2P

§/¥D JOBR CODE

2 z28/008

21 H

& Inf000

3 paso04

§ ER/O0os

T am/D0R

ESTIMATED
KATURE ar 2ah CHARGES
CONDUCT BODTHORKE REPAIR (OWH DAMACE CEAIN)
CONDUCY OD CLAIM AIS LOCATION:OPFER CHANGID ATHPORT
BATE:O5/04/20LF TIME:1010HRS
WEPLACE/REPAIN FTRONT BUMFER. FHONT EPOILES 988,80
AND TROWT PANEL
RESPNAY FRONT DUMPEN AND FNONT PANEL 600,00
TO CONDUCT FRONT LIGETING T=LT J6.00
T0 CONDUCT FRONT PROTECTANT COATING 130.00
EUNDRIES T loo.on

— e

TOTAL LABOUN CHARGES 1B7H.00

SURVEYDR"§
RECOMHENDAT IO

- —— e

z ﬁ'r{
Zoeq

[

e



" HOTCAIMAOE EWTERFRISES PTE. LTD.
1B LONONG 8, TOA PAYOH
EINGAPONE 310253

HMATERIAL LIET TON ACCIOENT VEWICLE REGH HO EIm&RZP

DAMACED PARTE & PHICES

TANTE )NUMBER BETT LIET

|

1 BEXT CORNER F Ui

4 BRERT 6D T LE]

S ERET D T LH

& DUNPOR COVER FRT (FON ML/W)

1 BACE BEAM COFL P

B EXTRGY ARSOR F

¥ COVER HOOR F a2

16 COVER FOG T &7 LL]

Li COVER 8D r gP R

I3 COVER SD F g LH

13 PACEING MAD

I& PACHINC mAD

IS LAMP ASSY HEAD EAF 2B

16 ToG LAMP RESY T

17 WOREILE COVER ASSYHH

18 NOZILE M © WASHERAN

L% FROMT CRILLE hK

10 FOMEETER 2.08-3 KIT FRONT UNDER EPOILER |TCH)

D TOTAL

LEZE DIRCOUNT | E/LIGT-10 L] ]

GAARD TOTAL

OVERALL TOTAL

330195GIONEE

3TT01EG000

S5TI0TRGOL0

3TT0TE0020

3TMeTEO0 30

3770850011

3TTIIECOOOSP

$TI218G028

5773186070

LTTiISEORe

$77)ise1Im

$7TIl8all0

3TTROSCOI0

377e0BG0O30

LLLL S Ter b L]

BARDIAIOES

FREINESIM00L

#hEIES004]

JITIOEGLOO

TCE-FIE-FL-002

B/NETT

e o S —— o i e

E/LIET

T 365.00
2. ¢ 36,00
B 36.m0
1280

S 12,00
€A% i
2HE00
196,00

J"l-w-. .40
€.20

£2.60

fe 1160

fn, 900
4~ 3.00

& 2ama.00

'r"'\ 21100
B w400
T¥.20

fn 120000

fia 1396, 00

0.00 &8408.20
g.on 2082.08

o.00 B.o0
g.an ]
@00 0.00

G.a0 LLLT T

BEMANES

A

Tik
Tryvc
X
2ANC
TN

X

e
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MOTQRIMAGE ENTENFAISES PTE. LTO.
19 LONONG 8, TOA PAYOH
EINOAPORE 31525%

MATERIAL LIST FON ACCIDENT VEHICLE REGH MO ELWERIP

DAMAGED PARTS & FRICES

E/ND PARTS DESCHIPTION PARTE NUMHER KETT LisT S/RETT S/LIST RIOMARME

LEGEND: BEMARES| OF § = AFPROVED, REMARES| X | = WOT APFROVID



MOTORIMAGE ENTEAFRIEES PTE. LTO.
19 Lonosc 0, TOA PAYOH
EI1NCAPORE 313243

SUMMARY OF EETIMATE FOR VENICLE REGE NO ScMEs2p

TOTAL LABOUR CHARGEE 1970.00
TOTAL EPARE PANTS CEARCES alsB. 14
GRAND TOTAL $81E, 14 -

* All charges do) net isclode 4&T.

SURVEYOR'S PANTICULARS

EANE
SURVEYED DATE
AUTHORIZED DATE

EXCESS CLAURE 8.00
LIABILTTY o.00
REMARES ]

FLE WOTE i@ This estimars is based on viwoal inspemcsion of chm
affected wehicle, Should we require furthes lLabour
charges & spars parts in the Process of Tepairzs, we
shall infoarm you aocardingly.

LKK Auto Congultants hence nobty
the Repairer of the following:

* To resurvery bofcrw/afier 1pray painfeg

» T iy SEmaged PAMKE] Guing esurvey
 Parta prices e susypect i onirmanen

= Thed arty sarvey & on @ “Wihowl Prejutics” bosey
= N legal modiicaton| s i siowsd

* Supplemenary ter(s) must Se resurveyss ang
!*hhmmmw

Acknowtedged by Recaire
Sgnutune:
Dt




MUTRINAGE ENTERPRISES 21X, LD,
19 LOBORG 8, TOA PATOH
STNGAROHE 319255

FINALTZED ¢ ADCIDENT /300 REPAIRS

CONTACT WO ¢ TN
RIFERENCE + INS/TC/ca o721 /2018
DATE ¢ D7-APR-2018

AIG ASTA PACIFIC DNSURANCT PTE LTD
T8 SEENTON WY
#07-16 ATG BUTLDING

§(0791209

TEL & 91007211

X :

OWNER'S WO 1 TAN VEX KEONG DWEREN
ADOgESS 1 BLK 803 UPPER SERANGOON ROAD $02-07

5(534163)
TELEPEOME WO @ 97715444

I OF CLADM & COMPREEEMSIVE CLATH
POLICY W 4 1B0000ESA2

VEEIOX X0 ¢ SLEEAZP

Mo, Coog t S

MIEL /TR + WRESTER 2.0I-L 43D OVT
DoDE o t FROYCI9508

CHASSIS WO t JTISJSICSJG103457

MILEACE i B0
AT N ¢ O7/od/2018
LIABTLITY t 0.00
ENCESS CLASE 0,00

ISTDATE BY  © KIWN WED LooWoes
ACCTDENT DATE ¢ O7/04/2008

Print Date + 10/08/2016
Priot Tioe 1 19105024



s OTEIMACE. INTERPRISES PTE. LD
19 LORONG 8, TOA PAYOR
STHGAPORE 119245

LABOUR CRARCES 7OR ACCTDENT VEEICLE REGH RO SUSSZP

ESTIMATED  FURVENOR'S
S0 JOB CODE  MATIRE OF Jo3 CHARGES ~ RECOMMENDATION

| COCLATM CORDACT BODTMORX. EEPAIR (OWN DAMAGE CLATH)

2 ZLfo0l  CORDICT 0D CLAIM AIG LOCATION: UFFER. CHANGT ATRFORT
DATE:05/04/2018 TDAE: 1910805

JZL/0?  REPLACKREPALR FRONT BOMPEN, TRONT SPOTLER 1000.00 240,00
AID TRONT PANEL

4 2t fom RESPRAY FRONT BUMPER AYD FRONT PAMEL #0000 200,00

522/004 70 OKDOCT FRONT LIGETING TEST B0 .00

622005 70 CONDICT FRONT FROTECTANT COATTNG [0.00  150.00

T2 /008 SINDETES 100,00 W00

TOTAL LABOUR CHARCES 1976.00 408,00

et



+ YNORDNIGE ENTERPRISES 77E. LD,
19 LOROKG ¥, 70 PAYCH
STIARORE 519255

MATERIAL LIST PR ACCITENT VEHICLE R8GH MO SLWETIP

DAMAGED PARTS & PRICES

S/0 PARTS DESCRIPTION FAATS HOMIER MIT  LIST  S/NETT  5/LIST REMARS
Mo m 590295600097 30.00
JEETORERT STI0750000 %.00
3 BRET CORMER ¥ LY 5TI0780010 .00
LEET® T B 5770750020 £ o
SEE ST 18 5770756030 12.60
b BOMPER COVER FRT (POR ELW) STTRSG0LL 594,00
7 BACK BEA¥ CPL ¥ ST7115600092 £ mw
& ENECY ABSOR T 5772256020 S 12600
JOVRERT 5P 5773156070 5.40
10 COVER YOG T 5P RN STT3156080 .20
VRIS W STT315G120 fo 240
ROERSTRe STTISG130 12,60
L3 PACKING RAD ST7B0C010 9.00
14 PACEING 4D ST7B056020 8,00
15 LAMP ASSY EEAD EOF R BU025C220 2380.00
16 705 LA ASST 7 BSOLA060 272,00
17 NOZZLE COVER ASSTRH B66365G3401 54,00
18 MOZZLE E L WASEERGE BE63650361 Joo a2
19 FRONT GRILLE 3 1101086100 1200,00
20 FRISTIR 2.01-5 KIT FRONT (DDER. SPOTLER (TCS) CS-BJB-FL-002 1398.00

573 TOTAL
LEES DISCOUNT ( §/LIST-30 %)

@AND TOTAL

OVERALL TOTAL

MYTEDAGE INTERFRISES PIE. LTD.
17 LORORG B, TOA PAYOH
SINGAPORE 319253

0.00 0.00 0,00 3064.00
0.00 0.00 0.0 551

. ———

0.00 0.00 0.00  2144.80

——



WATERIAL LIST FOR ACCIDENT VERTCLE REQH O SLWS92P

S/N0 PARTS DESCEIPTION PARTS NMEER.

RETT LIST  S/METT  5/LIST REMARES

LICEND: EDMIRRS( 0% ) = AFPROVED, EEMARES | X | = NOT APPROVED



. WUTORINACE ENTERFSISES PRE. LD,
9 LORORG #, TOA BATOS
STHCARRE 319255

mummnmmnm

ST I 0.00
LEss W01 0,00
SETT AMOONT 0,00
LI5T TTRM 0.00
LESS 50 1 0,00
LIST AMOONT 0.00
SPECIAL KETT ADONT 0.00
§/LIST ITRM 064,00
LESS 30 2 -319,20
§/LIST A 2144,80
TOTAL LABOUR (YUARGES 618,00
TUTAL SPARE PARYS CEARGES 244,80
TUTAL CHARGES ma2.m0 LEf
A0 72 GsT 193.40

GRAND TOTAL 2056.20



mm Motor Image Enterprises Pte Lid

—— 18 Lorang B Toa Payoh Singapore 119255

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-16 AlG BUILDING. S{079120)

Service Centrs Tel: (65) 5703 8101 / 102 Fax: (65) 253 5535

25 Lang Kee Aoad Singapore 159087

Service Centre Tel: (65) 6703 8162 Fax  (65) 5479 1137
Website: www, motorimage.net

TELEPHONE: 31007211

MODEL: FORESTER 2.01-L AWD CVT
ENGINE No.: FB20YC29508
CHASSIS No.: JF15]5KC5)G103457
REGISTRATION Na,; SLWEI2P

ITEMS CODE
1 ODCLAL
2 REMARK
3 IN501
4 INS02
5 INS03
6 INSD4
7 INSOS
8 INSOB
9 INS07
10 INSOB
11 INSOS
12 REMARK
13 REMARK
14 REMARK
15 REMARK
16 REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (OWN DAMAGE CLAIM)
CONDUCT QD CLAIM AIG LOCATION: UPPER CHANG] AIRPORT
DATE:05/04/2018 TIME: 1910HRS
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD,
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY, IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER 1S REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE 1S BASE ON THE FOLLOWING-
ND.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
EXCESS WAIVED BY AlG
REPLACE/REPAIR FRT BUMPER, FRT SOOILER & FRT PANEL
RESPRAY FAT BUMPER & FRT PANEL
TO CONDUCT FRONT LIGHTING TEST
TO CONDUCT FRONT PROTECTANT COATING

TOTAL{LABOUR)

BRKT CORNMER F RH
577075G000{Qty : 1 @ 36.00 each{Discount 30.00%))

& SuUBARU
TAX INVOICE

GST Reg No. M2-0076575-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Involce No: LS07178

For cash sales; payment will be
endorsed an this involce and no
separate recelpt will be issued.

DATE REC'D: 09-Apr-2018
SERVICE ADVISOR: HDOI
JOB No.: L478440
MILEAGE: 2880

1D:

AMOUNT

240.00
200.00

28.00
150.00
&18.00

25.20

Certified True Copy



Moftorimage  Motor image Enterprises Pte Ltd & SUBARU
——— 19 Lorong B Toa Payoh Singapore 319255
Service Centre Tel (65) §4170100/101 Fax (65) 62535535

25 Leng Kee Apad Singapore 159057 TAX INVDICE
Service Centre Tel (65) 64764776 Fax [65) 64791137 G5T Reg No. M2-D076975-9
Website  wanw, motorimags. ret Co. Reg No. 158702012k

Sales: INSURANCE CUSTOMER
Invoice No: LS07178

MNAME: AIG ASIA PACIFIC INSURANCE PTE LTD For cash sales, payment will be
ADDRESS: 78 SHENTON WAY andorsed on this invoice and no
#07-16 AlG BUILDING. S{079120) separate receipt will be issued.,
TELEPHOMNE: 91007211 DATE REC'D: 05-Apr-2018
MODEL: FORESTER Z.01-L AWD CVT SERVICE ADVISOR: HDO1
ENGINE No.: FE20YC29508 JOB No.: L478440
CHASSIS No.: JF1515KC51G103457 MILEAGE: 28580
REGISTRATION No.: SLWGSZP ID:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
2 BUMPER COVER FRT (FOR HL/W) 415,80
577095G011(Qty : | @ 554.00 each(Discount 30.00%))
i LAMP ASSY HEAD EOF RH 1,666.00
B40025SG220(Qty : 1 @ 2380.00 each(Discount 30.00%))
4 NOZZLE COVER ASSYRH 37.80
BE6IESG3400Q1(Qty : 1 @ 54.00 each{Discount 30.00%))
TOTAL{SPARE PARTS) 2,144.80
Subtotal 2,762.80
GST(7%) 193.40
TOTAL $2,956.20

<

DATE ; 21-Nov-2019 /
CUSTOMER MANAGER

The customer acknawledges and confirme by taking defivery of the vehicle and/or upon receipt of this involce,either personally o by an
agent that his/her complaints relating to the vehicls have been recsified to his/her satiefaction and that the Company's liability for
defective work and/or materials will be limited to rectification works andfor replacement of parts without charge or at discounted charge,
&l the Company's aption. The custemer further acknowledges thal any discrepancy in this invoice (with the exception of ermors and
omissions) must ba brought to the Company's attention in writing within three{3) days fram the date of this involce falling which it will be
desmed correct.

CUSTOMER

Cotled T Gy



Motor Inage Enterprises Ple Lid
19 Lovonng B Tos Piyoh Singapee 119355
T A5 B417 DAY 6N 62452 SA55

suBARU W e OtOH g, et

Co Mg Wu: IORTONIZTR
DISCHARGE VOUCHER

WName of Insured.  TAN WEE KEONG DARREN
Address of Inswred BLK 803 UPPER SERANGOON ROAD #02-07 5{534163)

Name of Repairs MOTOR IMAGE ENTERPRISES PTE LTD /| WORKSHOP

Address of Repairs. NO. 19 LORONG 8 TOA PAYOH SINGAPORE 319225
Piace of Accident UPPER CHANGI AIRPORT
Date of Accideny 0504/2018 Vehicle No: SLWao2p

IAWe herely deciare thal LAWe have received from the aloresma mpairers my/our aforessid Molor Viehicle in good
running ordar and repaired 1o my/our entire satisfaction and in consideration of _A1G ASIA PACIFIC INS L.P.
setlling Ihe repair costs staled above with the sakd repairers. 'We hereby releass and discharge the sawd insurers from
all further coligations and liabiities under the aforeaaid palicy in respect on and accident invelving myfeur said mator
wiehicle on of about the abovernaniioned daie ana place

Mq:uuulurvlmmuhummm.almymp rghts and remedies in respect of Ihe damages to 1ha said Motar
Vehicle e subrooted 1o the said ingurers in accordance with the laws goveming guch mallers

1AWe hereoy grant ihe sad insurers the outharity 1o use mylour name to the sxlen! necessary 1o ellectively exercise
afl or any of such rights and remedies including Ihe fight io give discharge and recaipts therefore

1NN further agree to furnish the said insurers with ANy AsEistEnce (hal they may ressonably reguim of maius when
exercasing such nights and remedies whilst on their parts they agres o indamnily mefus sgainal iabilfty for costa
chages and sxponses ansing in connechon with any procsedings which they may take in myfour mams in fhe
exergine of such rights and remadies. "%

REPAIRERS: INSURED. l\ A

[.‘ \_ 'j . I:'\..:. |\__

.ll..u"’] ° -*ff"—_x\m $1328263C
Company's Chop'8 Signalure IC No. & Signature/Company's Ghop

KUAN WE| LODNG TAN WEE KEONG DARREN
Name Name
13042018 130472118

Date Dale

Motorimage



Merimen e-Claims

Page 1 of |

|ochA-IH SUBFOLDEH-H{F«UHHIH'Q for Survey R.pﬂl’t]

Immg.lmm TRACKING S
€ase  |Notified Est Submitted | Ad) Assigned (M) Aot Ad| Sutrmittmd Ins Auth'ed _| Status
1D Apr 2018 | | Panding for Survey
oy |12 Aor 2018 iy $52,76280  §52,762.80 |
| _ b ady it | Et Extimatas | | _view fot | | cancet case |

Clalm Detalls

| CLATM SUBFOLDER DETAILS S [Creatad by insurer]
TAN WEE KEONG DARREM, 1D: S1TIR36IC, Tel +6597715444, Emald. darrentanwk@yahoo.com sg

] . |O5/04/2018 19:00 - 159
Inmgi:.m-.l |2 Manths and 7 Days From LTA Req Date [Man r))

Policy/Cover

Note Mo :H_J?nuﬂl {Comprehensive)
o Excess: | 550.00
Hotar Image Enterprises Pte Ltd {Toa Paych) 19 Lorong 8 Tos Paych, 319235 Toa Payoh - Tel! &7038101

AIG Asla Pacific Insurance Pte. Lid, (SG) - Tei: 65-6419-3000 ... [Handied by Loo, Tong Shing| TongSning Loo@ag. com

0D / 634576422756

Ingures:
A juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG| . [Final Rpt due 19/04/2018]
E""M"'m TAN WEE KEDNG DARREN (60 / Male) , NRIC: S1328263C, Tal: +6597715444 Email: darrentanwh@yahoo.com 50

| ASSOCIATED MAIL RECEIVED

« AIG_SG[21/11/2015) SLW8&92P / OD / 05/04/2018 / Coversge & Excess update
« AIG_SG(17/04/2018): SLWE92ZP / OD / 05/04/2018 / Coverage & Excess update
o AIG_SG (12/04/2018) SLWSE9ZP [ OD / 05/04 /2018 / Coverage & Excess update

'I'Ilmﬂ_i. Compose Case Mail I

ALL ASSOCIATED TASKS—

Dus Date  Priority Type
No results.

w.pmj 5nrm‘mn| Create Nmel compiete |
Subiject  Handler Assigned By Completed On Created On Dana?

Task Group

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2019



Merimen e-Claims

Claim Documents

*SLWE92P (63457642275G)
oD
Apr 5 2018 7:00PM
[TAN WEE KEONG DARREN]
Motor Image Enterprises Pte Ltd

Page 1 of 2

Ugtead Documents | Lgioad snatss | Comoose Nww Latter | _Lpioad vide | _uoiesd auain | View [Viow in Browesr| |
Video o liperpage V]| B |
No_| Finalzed On | Motar Image Enterprises Pte Ltd (Toa Payoh) Thumbmaill | Print
1 |070A1B10:20 | VIeE - ACEIGAE e @ | Losd vrs
Photos/Images I [perpoge [v] B
Ho | Relabel/Rearder | LKK Aute Consultants Pte Ltd (MQ) | Thumbnail | Print
1 |10/me/1812:12 | Genersl View O | weawa | A
2 |1o/pasim12:12 | General View 0| wedivc | A |
31 | 1OyDe/18 1212 | General View @ | adwc | B
4 |10/04/18 12:17 | Ganeral View D | e

'S 100418 12:12 General View B 0O | eaws | B
6 |10/04/1812:12 | General View 0| tocawc | WA
17 |10/Daj1812:17 | General View @ | adwc | A
8 [10/D41812:12 | General View 0| wearvs | A
5 100418 12:12 | General View B O waars | B
110 | 1yp41812:12 | General View 0 wars | B
{11 [10/04/1812:12 | Ddometer Reading 0| waws | A
12 |10/04/1812:12 | General View 0| wedec | A
13 {10418 12112 | Chassis Number = Q| waewc | A
|14 |16/DB/16 15:59 | Reinspection Photo 0| waws | A
|15 |16/08/1815:59 | Reinspection Photo 0 | w6 | A
Documentation {1 per page !\-I ]
to | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L |10/04/1812:12 | ESTIMATE O | cedroF

2 |21/11/19 15:56 | Workshop Invoice o 0 | Lowd POF

3 [21/11/1915:56 | Discharge Vaucher € | o=aFoF

Linked Accident Report Documents
View

Video . [1pepage v} ]
Pa_| Finaiged Gn Motor Image Enterprises Ple Lid (Ton Payalh) = 1 Thumbnail |Print
1 lo7/0e01810:20 | Video - Accident | | Losd Mea

Mo | Finalized On Motar Image Enterprises Pie Ltd (Ton Payah) | Thumbnail | Print
1 |07/04/18 10:21 | Accidant Statement @ | Lad M

3| 19/06/18 20129 | Addendum Shest 0| weaws | A
3 [19/06/18 20:29 | Accldent Statemant Addm. #1 @ | Load M
Photos/Images [Sperpoge Lv]| &
Wa_| Finalized On Matar Image Enterprises Pte Ltd (Taa Paysh) Thumbnail | Print
1 |07/04/18 10070 | Accident Photo 0| eave | A
2 |o7/o4/18 10020 | Accldent Phato l_l Load G | B
3 |o¥/04/1810:20 | Accldent Photo 0 s | B
4 |07/04/18 10:30 | Accident Photo 0 | Ledws | F
5 |O7/D4/1810:20 | Accident Photo | i | H
6 |07/04018 10:20 | Accident Photo O i | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 21/11/2019



Merimen e-Claims

Page 2 of 2

|video [Lperpoge vl &
‘Hu- Finadized On Mator Image Enterprises Pre Lid (Toa Payoh) Thumbnail | Print
7 |07/04/18 1020 | Accident Phote Load WG | B
I8 |07/04/18 10:20 | Accident Photo O | wsaws | B
9 |07/04/1810:20 | Accident Photo 0| wuaws B
10 |07/04/18 10:20 | Accident Photo ! Load 6 | A
11 |07/04/18 10:20 | Accident Photo 0| wews | &
12 |07/04/18 10:20 | Accident Photo O wwawrs || &
13 |07/04/1810:20 | Accident Photo 0 ceorc | W
14 |07/04/18 10:20 | Accldent Photo )| cadirc M
15 |07/04/18 10:20 | Accident Photo B cedre A
16 |07/04/18 10:20 | Accident Photo '@ | e | M
(17 |07/04/1810:20 | Accident Photo | @ | oedws | B
18 |oWD4/18 10120 | Accident Phota 0| warc | B
19 |o7/Daj1810:20 | Accident Photo O | adws | B
(20 |07/04/18 10:20 | Accident Photo 0| war: @A
|21 |07/04/1810:20 | Accident Photo O weaws | B
122 |07/04718 10:20 | Accident Phota 0| waaws | A
23 |07/04/18 10120 | Accident Phato 0| weaws | A
Documentation liperpage (V]| B4
N | Finalized On Motor Tmage Enterprises Ple Ltd (Toa Payoh) | Thumbnail | Print
1 |O7/0a/18 1016 | Accident Sketch Plan 0 | wacwc | &
I |07/04/18 10:16 | Accident Sketch Plan 0| weewc | &
1 |19/06/18 20:28 | Common Statement 0 | s | &

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | pont |

There are no document checklints configured

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
binke- Qamare dre privess ofiiews you W § B2 abhas ek

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 21/11/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd icoreg no1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid.
AlG Building, 78 Shenton Way #08-16

Our File No: CS/AIG18006463/KOD3E2

Singapore 079120 Date: 21112018

REFERENCE

InsurediClaimant:  TAN WEE KEONG DARREN Policy No: 1800008042

Date of Loss: 05/0472018 MNature of Claim: 0D Claim No: 634578422756
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLWeS2ZP

Make & Model: SUBARU FORESTER, 2.0 AWD (A) Engine No; FB20YC29508

Req. Date: 28/01/2018 (Man. Year; 2017) Chassis No: JF1SJEKCS5.)G 103457
Colour: Metallic Pearl White Odometer. 2878 km

Engine Capacity: 1985 cc

soste Value/New Car  gg419 000.00

Sum Insured (S§); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition Steening (Serviceable) Yes Footbrake (Serviceable) Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/80 R17 Rear Tyre Size: 225/60 R17
Front Left Side: Yokohama 9 mm Rear Lefl Side: Yokohama 8 mm
Front Right Side: Yokohama 8§ mm Rear Right Side: Yokohama 8 mm
The above valuas represent the ramaining hyro freads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 4.958.14 2.144.80 2813.34 56.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,878.00 618.00 1,260.00 Gr.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,836.14 2,762.80 4,073.34 59.59
+ GST 7.00/7.00% (S§5) 478.53 193.40 28513 59.58
Nett Amount (S§) 7.314.67 2,956.20 4,358.47 59.59
INSPECTION
Date of Assignment: 10/04/2018
Date Inspected: 00/04/2018 Inspected At Motor Image Enterprises Pte Lid (Toa
Payoh)
18 Lorong 8 Toa Payoh
Singapore 318255
Estimated Period of Repair. 2.0 days

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

NOTE: This report mpresants our findings af fhe fime and place of mspaction stated fermn. Such nspection has bean carmed ouf o ihe bast of our
knowindge and ability but any other fahility under any atfer ciroumsiances is haroby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Qty Part No.Particulars

Page 2 of 3

Condition Repairer's Amount

1 1 *SUNDRIES Nol Necessary 100.00 FS *FSs
2 1 *RAD PNL COMPL RPR Repair 360.00 FL “FL
3 1 *BRKT CORNER F RH Distorted 3600FL *36.00FL
4 1 *BRKT CORNER F LH Serviceable 36.00FL “~FL
5 1 *‘BRKT SDF RH Repair 12.60FL *-FL
B 1 *BRKTSDF LH Serviceabls 12.60FL *-FL
7 1 *BUMPER COVER FRT (FOR HL/W) Cracked 594 0OFL *584.00FL
8 1 *BACK BEAM CPL F Repair 288.00 FL *-FL
g 1 ‘ENERGY ABSOR F Serviceable 126.00 FL *FL
0 1 “COVER HOOK F SP Serviceable 540FL *-FL
11 1 *COVER FOG F 5P RH Serviceable 43.20FL *-FL
12 1 “COVER SD F 5P RH Serviceable 12.60FL *FL
12 1 *COVER SD FSP LH Serviceable 1260FL *-FL
14 1 *PACKING RAD Serviceable 8.00FL *-FL
15 1 *PACKING RAD Serviceable 8.00FL =FL
16 1 *LAMP ASSY HEAD EOF RH Cut 2,380.00 FL *2,380.00 FL
7o *FOG LAMP ASSY F Serviceable 272.00FL *FL
1B 1 *NOZZLE COVER ASSYRH Missing S400FL “54.00FL
w1 *NOZZLE H L WASHERRH Serviceable 79.20FL *-FL
20 1 *FRONT GRILLE BK Serviceable 1.200.00 FL *-FL
21 1 *FORESTER 2.01-S KIT FRONT UNDER SPOILER (TCS) Senviceabla 1.388.00 FL *FL

F=Franchise par, S=5SpcNetl. L=LisitemDisc

Sub Total (5%) T7.040.20  3,064.00

- List Item Discount on L ltems 30.00/30.00% (5§) 2,082.06 819.20

Total Parts (S§) 4,958.14  2,144.80

I Report was unsubmitied during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous tems selecied.

Recommended Labour

Ne Parliculars Lab.Type Repalrer's Amount

Labour ltems

1 REPLACE /| REPAIR FRONT BUMPER, FRONT SPOILER New 1,000.00 240,00

AND FRONT PANEL

2 RESPRAY FRONT BUMPER AND FRONT PANEL New B00.00 200.00

K ] TO CONDUCT FRONT LIGHTING TEST MNew 28.00 2B.00

4 TO CONDUCT FRONT PROTECTANT COATING MNew 250,00 150.00
Gross Labour Cost (S8) 1,878.00 B1B.00

Reporl was unsubmitted during this print-oul.

< END OF ESTIMATES >
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