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am: ARC Repair TP(CLSD)1

IMER

COMFORT TRANSPORTATION PTE LTD

7010045
OMERY¥b3 sIN MING DRIVE
gingapore SINGAPORE 575717

pate/T1 05 p4.2018 17 1% Fage : 4
JOB CARD sales Order: Jc unspﬁi:-:aan _
' | REGNNOW 2c oo | MiLEAGE
i THERCEDES BENZ =FF'._-I.E,L_‘H'E...F

WODELo0opT(ES)  05.04. 3048 15:00

65508755
R = '41 % YR OF B'Liﬂ 3 TREEET DATE
! COMPLET DETETIME:
OUNTCARDNO. B - ~ | _I: ﬁﬁﬁﬁfﬁﬂﬂEZ&?ﬁ?ﬁBd l
DESCH

ccident Date: 04.04.2018

ATURE: 3P 04.04,2018

/RO LABOR CODE DESCRIPTION
JECKED & PASSED OUT BY:

SERVICE ADVISOR CUSTOMER'S SIGNATURE
T

wowladgament Sip Exit Pass
LS
40, | Wehicia No.:
cens:  SHA3G93E CHIANG @ SHARRISE

2 of Servios Adviesr SignatireTiats Mame of Service Advisor Dt

To be kant by Security Guard
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

e e e ——

'I|| l[ _f .

6/4/2018 10:

“ CHA

VEHICLENO : SHA 3693E DATE
MAKE :
MODEL : MERCEDES BENZ
gtv Parts Deuriglinnf Labour Type Unit Price Amount
Rear Bumper F § 1,510.00
Rear Bumper Reinforcement : a $ 115000
Rear Bumper Bracket Lower I;LHIRI-I]ﬂ 5 13500 | $  270.00
Rear Bumper Bracket Top (LH/RH) - 5 12500 | 5 250.00
Rear Bumper Retainer Mounting {LH/RH) 2 5 11500 | § 230.00
SUB TOTAL $ 341000
LESS 20% § 68200
DISCOUNTED TOTAL § 2,728.00
Rear Bumper Sensor ~ §  388.00 |Neut
Labour Charge 2e0
Panel Beating g }m
Spray Painting Charge b a0 pat
Wiring Charge 5 P | ¥
Remove/Relix Reverse Sensor & ilw Lo
TOTAL LABOUR S 820,00

ESTIMATE TOTAL

2 Lr 7 (It

5/? L Jree
L #7"

L

s g | S
- Apkn 4 =
[ -M'I.—_I:,L;-] by Rariairas
ﬁ, P Signatue: i
/ I | oo
L —

§  3,936.00

This is an mitial estimate based on a visual mspecti

quantum wil

by the insurance company.

on of the above vehicle. The final repair

| be prepared after the vehicle is surveyed by a motor Surveyor appointed




Qur Job Ref No 305138871
Date I ) _GEl’ﬂM‘lS
FINALIZATION FORM

Ta

Alin KALVIN
Vehiche Reg No SHA3BIIE

Tha survay an

COMFORIDELGRO
ENGINEERING

ComiorDeiGm Enginsening Ple L1d
£9 Loyang Drive Smgapore 50800
Fax 6526 8156

Fax

04/04/18

d estimates of the repairs of the above-mantioned vehicle are as follows:-

1, The repair jab shall bill 1o CHINA SJLS6TA
2 The finalized amaunt shall be:
(a}  Spare Paris after List discount
i)  Labour Charges
Total for Part-By-Part Repair Cost
{e) Lumpsum Repair (if applicable)
Totai for Lumpsum repair cost after Less: i
Final Lumpsum Repair cost $1.600.00
A Estimated normal period for repairs: 2 warking days
4, We shall treat the above amount as Correct and Confirmed If there is no reply from you within 7
working days
5 Thank you for your-@ssistance. We confirm the estimates and
LH finalized amaunt
Signature : il Signature :
L T
Mame : CHIANG Mame z‘ .L"'
Tel . 62148314 Date Q)L
Fax ; B5468156
For Official Use Only
Docurment
ftem Amourit Atlached Ec_-nﬁrm By Remarks
{Signajura)
Yes or No
1. Rental Rate P/Day YES
?. Loss of Incoma Paid N
3. Survey Fees
4. LTA Search Fee 749
5. Medical Fees (on behalf
of drivar, if applicable)
E  Owverrun

Remarks




O MIORTDELGRO ENGINEERING PTE LTD
REEPAR ESTIMATE®

VvEHE ICLE 0 ¢ SHA 3693E

Lkr

yr \

DATE 6/4/2018 10:50 C /{Z /A

MASE
MOLEL : MERCEDES BENZ
Parts Description/ Labour Type Linit Price I Amount
Rear Bumpet yVd S 1.510.00
i
Rear Bumper Remforcement x/ ?é‘ i 5 1,150.00
Rear Bumper Bracket Lower (LH/RH) $ 13500 | S 270.00
Lol
Rear Bumper Bracket Top (LIVRH) k“’ S 12500 | 5 250.00
Rear Bumper Retainer Mounting (LH/RH) b S 11500 | &  230.00
SUB TOTAL S 341000
LESS 20%, 5 6%2.00
DISCOUNTED TOTAL $  2,728.00
Rear Bumper Sensor 5 IRR.00 | Neu
Labour Charge 20
Panel Beating 3 00
Spray Painting Charge 5 M i
Wiring Charge 5 SM ik
Remove/Refix Reverse Sensor § 120072
TOTAL LABOUR 5 820.00
ESTIMATE TOTAL < 3.936.00
——
% L 1 &
L LKK Adto Consultants hence notify
the Rebairer of the following:
5/? "J .HZ o w Ty et ':I g bk Har ipray painling
o To Andlyy aamaad paEtls] dunng resupvey
'.)/ s Third datty & FN5 0N SR :"FIII fien® it
; II I'_I'. T - Iy pl_:dnﬂ
& - jz Bl 1 o I e Company
&
A’ r ’D Acknowlecged by Repies
This i=an wibia] esimone hased On a v isual NEPECitiim -‘-|.-i|"|_ 3 b 'Ii"'l-l. The fnal rep
quaniem will be p meired aller th Wl 1= <u L ii'_'- G survevol pEcoanicd |
=" [ty the msurance company S B J




Hsiao Tong !LI{KAuto}

From: Hsiao Tong (LkKAuto)

Sent: Tuesday, 7 August 2018 217 PM

To: ‘williamtan@cdge.comsg’; ‘catherinekoh@cdge.com.sg’

Subject: vour Ref: T 0418/ SHA3693E/ WT(st) *Our Ref: CC3/CTI18006445/K1pa3 [ACCIDENT

INVOLVING SIL S6TA(CHINA TAIPING) & SHA 3693E ON 04/04/2018]

Your Ref- 70418/ SHA3693E/ WT(st) without Prejudice
Cur Ref: CC3/CT118006445/K1pa3

Deor Sirs/Madam,

ACCIDENT INVOLVING SJL S54TA(CHINA TAIPING) & SHA 3593E ON 04/04/2018

we refer to the above matter.

We propose settlement at a global sum 52.250.00(all-in).

Please confirm aocceptance.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bou nd, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: G741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, 202-25 S{auBgas)



Hsiao Tnna (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 7 August 2018 3:01 =

To: Hsiao Tong (LKKAuUtD)

Subject: Re: Your Ref: T 0418/ SHA3693E/ WT(st) *Our Ref: CC3/CTI18006445/K1pa3

[ACCIDENT INVOLVING SIL 567TA(CHINA TAIPING) & SHA 3633E ON 04/04/2018]

Without Prejudice.

Dear Hsiao Tong

We accept your offer. Kindly forward your D.V. and payment to CDGE.
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, 7 August 2018 2:17 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek
Subject: Your Ref: T 0418/ SHA3693E/ WT(st) *Our Ref: CC3/CT118006445/K1pa3 [ACCIDENT INVOLVING SIL
557A(CHINA TAIPING) & SHA 3693E ON 04/04/2018]

Your Ref: T 0418/ SHA3693E/ WT(st) Without Prejudice
Our Ref: CC3/CTI18006445/K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SJL 567A(CHINA TAIPING) & SHA 3693E ON 04/04/2018
We refer to the above matter.

We propose settlement at a global sum $2.250.00(all-in).

Please confimn acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Tndustrial Park, Ubi Avenue 1, #02-25 | S(408933)

Thig massage and any anachments may comain confidentinl priviiegad et propretary infarmation. If you are poet i imtended racpent; kindly notity
us and delats this mesesge and s attachments invnediataly, and plesse be advised that using; capying, distibuting or daclonig any anmiEnts
therain i& nat alltwed. Staterments pantadining to any maller outside our BiUSNESs arm nat o be taken a5 emjosed by ComfadDelEe Coparation
Lismitesdd of its rinted companies. The cammanisipropesals provided are for disciiseimn purposes only and are subjeot (o approvils, Nothing haresn
shall constitula & bindng agreement batwesn the partes. Neither paty <hall be bound kn @ny way Lo any lem argondidion excapl 35 agreed in a
writtern agreermEnt signed by the duly authonsed representativas of balh partles

ComiartD=IGro - a Grean Office canified by the Singapore Enviranmert Counci « & committed ta presanying the snvironmant Ve sancouage you
to prnt this onfy if neceseary '

CamipnDelGio Enginesiing Pte Lt |Registration Mo, 1 28500045W]




Mei Kwan (LKKAuto)

From: Lucas Lee <lucas |ee@sg cntaiping.com>

Sent: Thursday, 12 April, 2018 1:17 PM

To: Mei Kwan (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SJL567A (O1 : CT1 - SNM18D01899C02)
and SHA3G93E (TP : LKK REF - CC3/CTI18006445/K1pa3) on 04,/04/2018

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HME

Dear Sirs,

As spoken earlier, our insured has not reported the accident.

Regards,

Lucas Lee

Claims Depariment (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.
3. Anson Road, #16-00

Springleal Towar,

Singapore 079209

Co. Reg. No. 200208384E

DID: 6389 6181

Fax: 6224 7175

Email: claimsdepl@sg.cntalping.com
Email: lucas.lee@sg.cnlaiping.com
Website: www.sg.crtaiping.com

From: Mei Kwan (LKKAuto) {maiItn:Meikwan@lkkaum.cum]

Sent: Wednesday, 18 April, 2018 5:06 PM

To: Lucas Lee; Claims Dept of CTI

Cc: Irene Tay; Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SIL567A (01 : CTI - SNM180D01899C02) and SHA3693E (TP : LKK
REF - CC3/CTI18006445/K1pa3) on 04,/04/2018

Dear 5ir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident repert for our
necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 oos5 | email; MeiKkwan@ |[kkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp://www symanteccloud.com
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CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

3 Araon Hosd 188-00 Spregael Toem Srgapom 070
Tul EXBGEVTE Faw §377 1003

‘Valonile, wees B OrLBEY CEM
Co Reyg. Mo, 200208384E
Cur Reference: SNM18001899/C02/3
Date - 12 APRIL 2018 via Ordinary & Registered Mail

TAY WEE LIN

82 DAKOTA CRESCENT

#02-26 WATERBANK AT DAKOTA
SINGAPORE 399947

Dear Sir / Madam

ACCIDENT INVOLVING SJL567A AND SHA3693E ON 04 APRIL 2018
ALONG ECP(CITY) BEFORE KPE EXIT

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHA3693E | is filing a third party property claim
against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
they will soon contact you for more information about the accident Kindly render your assistance
and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims

Framework. We would urge you to comply with the condition 1o file your accident report with your vehicle
{(whether damaged or not} to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

amgnhriuud workshops. You may log onto our website www.sg.cntaiping.com for location of the respective

workshops.

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reporting.

Yours truly,
Claims Department

(This Is a computer generated letter and no signature is required.)

CC - LKK Auto Consultants Pte Lid
Attn HSIAQ TONG
Ref ! CC3CTIB00B445/K1PAD
Contact No : 67423157
via Email HSIADTONGELKKAUTO.COM

CC : Agent - (AND49BA) - NEO & COMPANY INSURANCE AGENCY PTELTD

FO2/LKKDSANR-2013



2] URIAVE 1, #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408033 TEL: (U65) 2563561 FAX : (D6S) 62564M1S

Our Ref: CC3/CT118006445/K1pal
19" April 2018

TAY WEE LIN

82 DAKOTA CRESCENT

#02-26 WATERBANK
SINGAPORE 399947

Dear Sir/ Madam,

N 04.04.2018 ALONG/ AT

ACCIDENT INVOLVING SJL 5674 AND SHA 3693E
ECP (CITY) BEFORE KPE EXIT

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, you/your driver have not reported the accident 10 Us. We
would appreciate it if you could urgently file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 12" April 2018.

To enable us to look into the matter immediately, please let us hear from you within seven (7)
days from date of this letter (by 26 April 2018).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

3\. v :E?
Hsiao Tong
Case Handler
DID: 6742 3197
FAX: 674] 4108
Email: chewht@lkkauto.com

cc.  China Taiping Insurance (Singapore} Pre Lid
{Motor Claims Dept)



Hsiao Tong (LKKAuto)

From: Lucas Lee <lucas|ee@sg.cntaiping.com>

Sent: Friday, 22 June 2018 9:24 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Ol GIA> Direct Settlement - Accident Invelving SILSB7A (01 CTI -
SNM18D01899C02) and SHA3693E (TP : LKK REF - CC3/CTI18006445/K1pa3) on
04/04/2018

Attachments: MJAS18057777-SIL567A pdf

Dear Hsiao Tong,

As per requested, kindly refer to the above attachment.

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

1 Anson Road #16-00 Springleaf Tower Singapore 079a08
Direct (65} B389 6181

Fax (65)62227175/6224 7478

Emall lucas leefsg cniaiping. com

Website www sg cntaiping.com

.
|

la Sriwpaprory semc 198

LSl
T tressciie 1y confidential; s comfenis i et constitte o commitment by Ching Vit Taxoeranicn (S ERGIRM Pr Ll exced
where provieed for dn g weiiten dgreement berween you and China Taiping Insurance (Singapre Pre Laed. Amy sncthonizedd

divelovure, use or dissemination, either in whole or partial, i prohibited, If vou are not the intended reciplont of the messagd,
plitiase Rotif the sender tmmediately.

From: Hsiao Tong (LKKAuto) [maittn:chewht@lkkaum.mm]

Sent; Saturday, 16 June, 2018 9:59 AM

To: Lucas Lee; Claims Dept of CTI

Cc: Irene Tay; Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: <Request for Ol GIA> Direct settlement - Accident Involving SJL567A (01 : CTI - SNM 18D01899C02) and
SHA3A93E (TP : LKK REF - CC3/CTII8006445/K1pa3) on 04/04/2018

Hi Al
we refer to the above matter.
we were informed by our insured that he had lodge the accident report.

Kindly let us have a copy of insured’s accident report for cur necessary action.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: G741-4108
Blk 51, Paya Ubi ndustrial Park, Ubi Avenue 1, #0:2-25 | S(408033)

From: Hsiao Tong (LKKAuto)

sent: Monday, 30 April 2018 8:28 AM

To: Lucas Lee <lucas.lee @sg.cntaiping.com>; "c_lrgirnsdem@sg.cntalping.c;um

Ce: irene tay@sg.cntaiping.com; Joy Irene (LKKAuto) <Joylrene@Ikkauto.com?; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Admin A cadmin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIL567A (01 : CTI - SNM18D01899C02) and SHAIE93E (TP : LKK
REF - CC3/CT118006445/K1pa3) on 04/04/2018

Dear Sir / Madam,
we refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for
our necessary action,

Best Rogands,

Hsian Tong, Chew | Case Handler

LEKK Aute Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)

From: Mei Kwan (LKKAuto)

sent: Wednesday, 18 April 2018 5:06 PM

To: Lucas Lee <lucas.lee@sg cniaiping.com>; claimsdept{@sg cntaiping.com

Cc: irene tay@sg.cntaiping.com; Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Joy Irene (LKKAuto)
<loylrene@lkkauto.com>; Asher Sng (LKKAuto) <hsherSng@lkkauto.com>; Admin A cadmin-a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SIL567A (01 : CTI - SNM 18D01899C02) and SHA3693E (TP : LKK
REF - CC3/CT118006445/K1pal) on 04/04/2018

Dear Sir / Madam,
wWe refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you,



Best Regords.

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 666 o055 | emml: MeiKwan@ kkauto.com | fax: 67414108
Bk 51, Paya Uhi Industrial Park, Ubi Avenoe 1, #02-25 | S{408933)

From: Lucas Lee [mailto:lucas lee @sg.cntaiping.com]

Sent: Thursday, 12 April, 2018 2:36 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SILS67A (Ol : CT1- SNM18001899C02) and SHA3BS3E (TP : LKK

REF - CC3/CTI18006445/K1pa3) on 04/04/2018

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Irene Tay

Regards,

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Spnngleaf Tower

Singapore 079909

Co. Req. No. 200208384E

DID B389 G161

Fax 6224 7175

Email, claimsdepti@sg cntaiping.com

Email: lucas leef@sg.cntaiping com
Website: www sg.cntaiping. com

From: Mel Kwan (LKKAuto) [mailto: Meikwan@lkkauto.com]

Sent: Tuesday, 10 April, 2018 7:24 PM

To: Claims Dept of CTI

Cc: Irene Tay: Lucas Lee; Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Admin A; Asher Sng (LKKAuto)
Subject: Direct Settlement - Accident Involving SIL567A (O1 : CTI - TBA) and SHA3693E (TP : LKK REF -
CC3/CTI18006445/K1pa3) on 04/04/2018

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SHA 3693E at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice

- TP GIA report
- Photographs of TP vehicle in its damaged condition

3



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

To check availability of the case handler, you may con tact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hilp://wiviw sy manteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hipi/ AW sy manteceloud.com




COMFORIDELGRO
ENGINEERING

Qur Ref T 0418 / SHA3IE83E MNT(st)
il Tz e amforiDelGro Enginearing P Lid
Date : 16-Apr-18 CDGE Taxi Claims Dept 208 Braddoll Aad Singapere 579701
&G Loyang Orive 4th Fir Mailing +G5 6383 6280
CHINA INSURANCE CO LTD Singapore 508969 e T A 9755
3 ANSON ROAD wh G SO
#16-00 SPRINGLEAF TOWER i g Mo 11
SINGAPORE 079909 Woirkshops
Braddeti
Attn : Motor Claims Department WITHOUT PREJUDICE I~=..I_I_1-_~;_.LI: Road
Dsar Sir . L fr':,l'_iﬁ!-_]
ACCIDENT INVOLVING OUR TAXI SHA3693E YOUR INSURED SJL567 A Singapr 508060
AND OTHER ON_ 040448 _ ooy it
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of maotor o ,,,'_n'f,_m
Vehicle No:  SHA3693E which was involved in the captioned accident with your insured ‘o Puecel R
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to - i
assist them in presenting their claims against the party responsible for all applicable matters =i Ul " ';.'7’.,,
arising from the damage to the vehicle. SHghpe! ~1
Serako
As the accident was caused by the negligent act of your insured driving SJLS67 A o2 ST o

I AT
we are submitting these claims for your consideration on behalf of the claimants. _ :”w Wy
= 1 2l gL

S8 Kadut Ly

TAXI OWNER'S CLATM

1 Cost of Repair 3 1,712.00 T,
2 3 dayslossofRental @ _3 164.59 per day $ 40857 Fizhion Industial Park A
3 Survey Report Fees  (Surveyed by Mis LKK) $ - Singapore FEE1S
4 LTA Search Fees 7.49
8 GIA | Police Report Fees 5 -
6 Towing / Medical / Transporation Fees ] -

Sub Total: §  2,213.26
HIRER'S CLAIM
7 3 days Loss of Income @ $ £0.00 perdays $ 240.00

Total Claims : % 2453.26

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 5] pcs.
b)  LTAsearch slip/s of : SJL56T A
c) GIA / Police report/s of §HM59§E

d)  Letter of authority from owner / hirer | operator
{ ) Traffic Compound () Towing/Medical billreceipts ( ) Certificate of Insurance
{ X ) Photograph/s of Accident Scen (%) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
‘atiam lan

Deputy Manager
CDGE Claims Department
Tel: 6214 8737 Fax: 6214 1843 Emall - williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

& et Of @ O
44? =
A il LT
4 " Lapl L gkt

COMFORIDELGRO M
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S§ U AVE 1, #01-25 PAYSA URLINDUSTRIAL PARK, SING APURE 408933 TEL : (065 GIZ6IZOL FAN o (3 n23ME

Our Ref: CC3/CTI18006445/K1pa3
03 JULY 2018

TAY WEE LIN

BLK 82 DAKOTA CRESCENT
#02-26

SINGAPORE 399947

Dear Sir/Madam,

ACCIDENT INVOLVING SJL 567A AND SHA 3693E ON 04/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Lid to deal with
the third party claim against your policy.

We have received a claim from SHA 3693E against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

{EW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht(@lkkauto.com

ce.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



CDG.VARS.V.LettofAuthorisation Page 1 of 1

— — e ————————— — e — - - —y

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING MERCEDES EZ220 SHA3693E , SILSG7A ON 04-Apr-18 08:45
| ALONG ECP(CITY) BF KPE EXIT
[/ We IDRIS BIN YUSOF (Hirer) NRIC No.: S1581116A
andfor (Rellef) NRIC No.:
I
Taxi Number SHA3693E

hereby authorise ComfortDelGro Engineering Pte Led{CDGE):

1. To submit my/our ciaims for damages, costs and expense, Including loss of iIncome, loss of rental,
madical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amounk in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher an my/our bahalf.
4. To accept any payment {claim proceeds) In respect of the claim against third party and payment by cheque

shall be forward directly to COGE in accordance with CDGE's instruction and made in favour of
“"ComfortDelGro Engineering Pte Ltd".

| Date 05-Apr-2018
| Name of Hirer IDRIS BIN YUSOF
Hirer NRIC S1581116A Signature :
Address 371 TAMPINES STREET 34 #08-12
520371
Contact Mo, 92727933

httn://edeek2srv:82/Runtime/Runtime/Rintima/RuntimaNiaw /O W NS INA N1 L



MOTOR_ CLAIMS DISCHARGE VOQUCHER

Palicy No ¢ DMPCSNI114B71701 Claim Ko @ SNM1BDO1825CO2
Claimsnt @ COMFORT THANSPORTATION PTE LTD
Amount s B52,250.00

Singapore Dollars TWO THOUSAND TWC HUNDRED FIFTY Only

I/We agree to accept the above mantioned amount to be paid to mefuk in foll &
final settlement of all claime, costs & disbursements for injuries / damages
sustained by me/us through an accident tnvalving

Claimant Vehicle No. @ SHAIEI3E
Insured Vehicle No. @ SJLSATA

Data: of Loss +04/04/2018
Place of Accidant + ECP (CITY) BE KPE EXIT

IN CONSIDERATION of the payment made to me/us of the aforementlioned sum by
CHINA TAIPING INSURANCE {SINGAPORE) PFTE. LTD., 1/We agree absplutely to
discharge CHINA TAIPING INSURANCE {SINGRPORE)} PTE. LTD. and/or

Insured Name + TAY WEE LIN
priver Name : 00I EE SUN

from all claims, present or future in respecet of all loss, injury or damage
suatained by mefus arising out af the said accident.

1 ack¥nowledgs that this payment is made without admizzion of llability on the
part of CHINA TAIFING INSURARCE (SINGAPORE} PTE. LTD.

{1} Global Sum 55 2,250.00
TOPAL - & & 0 = & & & & = = & ¥ = @ 55 ETEEG.QG
o gl szt sicn |
ECAEERTRELARG TNNEL TG FIELTD

Claimant Name : STLONFIRIVE NRIC No

STATTRFLIE. SULa0T.

i 23 2 (.
Signature H i Date j 29 ! q
71

“Tre conients o i document apmy 10 wehicis damages only ,.h..}m T
b Worain 3 ROMFORTDELGRQ ENGIN ;

A nersonal injufes and cneges Bng wecoliom ae oiodes  “OMFORTDELGRO ENGINEERING PTE 11D

' af this aimen

. I |
e fhe amid a0l ApRRCaLOn



COMFORIDELGRO

Comi

ENGINEERING L

i e B
A memhber of ComionDELGRO i bl

=

GST REG. NO. M2-8921817-3 TAX INVOICE

3010017

VIHCTK. N

COMPANY WKG. NO. -

ortDelGro Engineering Pte Lid

P SRR AL
HFAge

INV. NOJDATH

SHAZRO AW Q13R6G98 10.04. 2M
(HINA TAIPING TNSIURANCE O IEY BPrE T,
FHRTNGLEAF TOWREH MAK i JOB NO.
MERCENKS RNy, I0H1IRAT
i ANSON ROAD #16-00
STNGAPORE Q79409 MOk, B (HIMETIR WKADTNG
HA20001 T ¥R
CONTACT NO: BZ222236%5 - =
DA'TE (0 Ki
04.07.2013
CHASSTS (NK ) JOHR TYPE
WNNZT2NN22ATRT AR
- beEscribption 10 04,04, 2018
invoice for lLump Sum KRepair
Total lamp Sum Kepair Amp 1,600 (0
Add G o@ 7.000) % 112,00
Tokal invodice amovmt 1,200
Iesued by KATHEKINRIAN 10.04. 2018 14:27:23
Repair Type 2 Gl BT /87
Pavment 1vpe/Term : /Credit’ 30 days
—
ortDelGro Engineering Pte Ltd
imber of COMFORIDEGRQ ACCOUNT No. INVOICE No, AMOUNT BANK/CHQ No.
1 Ofice:
Braddell Road

ipore 37970

y note that no recelpt shall be issued unless requastad,

TOMER'S COPY




Our Ref. CT18040115

Date: 10 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 04/04/2018 @ 08:45hrs
ALONG ECP(CITY) BF KPE EXIT
INVOLVING SJLSETA

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3693E (the "Taxi"). The Taxi was hired to IDRIS BIN YUSOF IC NO
51581116A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $164.59 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accidenlt.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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AR Inmrranee Paricilare Frnpine Ry Anante Pletail

Enquire Vehicle Insurer .

cla Mo, Incident Date/Time  Search Status lnsurance Company Lot

SILSETA 04 Apr 2018 / 08:45:00 Successful co1

Previous

SHlH?

TIPS FNTEIGE, GOV, SO VIV ECIONANSH3LISEIEYAMA FFIUINL | IUN_ IS 1BUTU3E 1

Insurance Company Mame

CHINA TAIPING INSURAMCE (SINGAPORE) FTELTD

OK

E

|



' L"” LKK Auto Consultants Pte Ltd

TV 51 Ubl Ave 1 #01-25 Paya Ubj Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607188R GST Reg. No. 18-9607198-R

Affillatod to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (8) PTE LTD Ref 1 CCICTI1B00G445/K1padg2
s e esooncros o eoooe [N
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 56TA Veh. Inspected SHA 3693E
Policy No. DMPCSN3114871701 Coverage ($) 0.00
Claim No. SNM18D01899C02 Excess ($) 0.00
Assign From Assign Date 0B/04/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E 220 c.c 2143
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2120022A757684 Colour WHITE
Odometer 831207 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 WEST LAKE 7 mm
L/H Front Tyre |205/80R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |205%€0R18 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION,
DAMAGES SEE DETAILS.
Bis General Information
Accident Date  04/04/2018 [Inspection Date 06/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508569
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TOD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




I 7d 74

""-L!

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Indusirial Park, Singapors 408933
TEL: 6256 3561 FAX: B255 4315

Reg Mo 198607198R GST Reg. Mo 19-8607188-R Page Noo1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 3693E
: Estimate By | Our Adjusted
Description of Parts Condition :
= e Workshop (8)| (5)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,510.00 1,510.00
1|REAR BUMPER REINFORCEMENT SERVICEABLE 1,150.00 5
2|REAR BUMPER BRACKET LOWER (LH/RH) @$135.00 SERVICEABLE 270.00 3
2|REAR BUMPER BRACKET TOP (LH/RH) @%125.00 SERVICEABLE 250.00 -
Z|REAR BUMPER RETAINER MOUNTING (LH/RH)@$115.00 |SERVICEABLE 230.00 -
LESS 20% DISCOUNT -682.00 -302.00
2728.00 1,208.00
ISPECIAL NETT ITEMS
1|REAR BUMPER SENSOR (SN) SHORTED 388.00 388.00
388.00 388.00
LABOUR
PANEL BEATING . 350.00 200.00
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE NOT NECESSARY 50.00
REMOVE/REFIX REVERSE SENSOR 120.00 20,00
820.00 420,00
GRAND TOTAL 3,836.00 2,016.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No, CCY/CTI18006445/K1pa3qg2
/
(| ] f
KALVIN ANG WEI KUN HO LEONG CHUAN
Automofive Assessor | Investigator Automotive Assessor

DISCLAIMESR OF LIABILITY TO THIRD PARTIES:- This Repod s made solely for the use snd benefit of the Client namad on the fronl page of this Repart.




