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re-e- REF:
ASS, REC.BY: Adnaa hing

From: Date:

Esfimated Cost:

OD/TP/WS/TPRES/OD RES/EVAIINV/MYV
To Inspect Vehicle No:

at Workshop mis

of

Insured; )
Policy Mo.
Claims Mo

Sum Insurad;

{Client's Recard)
Make of Veh:

{Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.
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Tywt‘?ﬁ.ﬂﬁ‘r | M.Cyele ! Bus | Van [ Lorry | Taxi | Prime Mover!
g == S
Truck | Trailer or
R T - T T YAlg)
| Make: _(o¥elae [ iphtnrd -0h OO
Pl P¥ice K AIC:  Insured | Std/ NI/ NA
== T T ;
Sp Reading (1M 1 TIRadio: Insured | Std | NI | NA
Eng/No: B o220
C/No: ; 'J.,"Ei.ID’_ﬂHh'J. T'dlfrfz

Gen. Cond’ Good/ Fair | Poor / Burnt

Steering: Inorder | Jammed | Leaked | Burnt or
?

Brake: Inorder/ Jammed/ Leaked | Burnt or

Modi:  Nil | SIRim / STD ARRim or
e e et > -
Tyre Size: R i\.-'Jf_a 5 ;"f X N
R: € 74 /t', 3 “lLIF

NS | OS5 | B/ pﬁ | EXNOVA | GY | ES /LIZA | MIC | OHTSU | FIR / SUMI |
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Bal. or Market Value: _ - Eront Rear
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GlA | PR Seen: Consistent? : Yes or No LiBal. o mm L/Bal. gl mm
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e
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51 UBLAYE I, #01-25 PAYA UK INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: GBRD1448R/S| /sa Date: 05™ September 2018
Our Ref: CS/EGI18006417/Aqd3 Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: Siti
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO___ SKH 6022A

We thank you for the instruction on _06/04/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 21/05/2018 at the premises of M/s HUA MENG SPRAY PAINTING
and have the following to report:-

Workshop Estimate Amount : 8% 1.200.00
Revised Estimate Amount : 5% 500.00
“Check” Items Amount : 58 -
Market Value : 58 -
Salvage Value : 83 -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the

n's portion.

Comments/ Present Status:

Damages consistent.
Days of repair: 2 days.
We have NOT authorise repair.

Yours faithfully

ADRIAN LING WAI PING
B.Eng, AMSOE, AMIRTE, AMSAE-A, M. MATAI

Licensed Appraiser



Nivitha (LKK Auto)

From: Siti A Thikah AB Rahman <siti.rahman@ergo.com.sg>

Sent: Friday, 6 April 2018 5:04 PM

To: Catherine Chong (LKK Auto) (admin-d@lkkauto.com)

Cc: Survey Report (ERGO Insurance Pte. Ltd.)

Subject: Ol: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR
REF:GBD1448R/5L/sa

Attachments: img-406162730.pdf; PR5-ERGO INSURED:GED 1448 R OUR REF:SKH 6022 A

D.0.A:23.02.2018 (349 KB)

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment Mo.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK Auto Consultants Pte Ltd to be the
"Single Joint Expert”.

Please conduct this survey request on without prejudice basis and to try finalise with the repairer on the repairs.
(Note: No repair estimate was provided to us)

Please fill up the necessary on ERGO PRS Form and return to us together on your update of the survey status.
Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

[hank you,

Warmest regards

Siti A'thikah

Claims Departmeant

ERGO Insurance Ple. Lid.
5 Temasek Boulevard
#04-01 Sunlec Tower Five
Singapore 038985

Tel.: 6566829 8170
Website: www 2rgo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carners

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Friday, 6 April, 2018 4:35 PM

To: Siti A Thikah AB Rahman

Subject: Re: GBD 1448R | TP: SKH 60224 | DOA: 23.02.2018 - OUR. REF:GBD1448R/5L/sa

Dear Athikah
Kindly refer the attachment and take your action.

Thanks & Regards
June



From: Siti A Thikah AB Rahman <siti.rahman .cOMm.SE>

Sent: Friday, April 6, 2018 4:27:16 PM

To: Hua Meng

Cc: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Ol: GBD 1448R | TP: SKH 6022A | DOA: 23.02.2018 - OUR REF:GBD1448R/5L/sa

WITHOUT PREJUDICE

Dear June,

We refer to your email below.
Attached our template for your input.
Kindly let us have your reply.

Thank you

Warmest regards

Siti A'thikah

Claims Depardment

ERGO Insurance Pte. Ltd
5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038935

Tel.: 65 6829 9170
Website: www erqo com,sq

A ERGO Insurance Pte. Ltd. — To insure is
to understand

WWW.ergo.com.sg

AM. Best, the world's oldest and most autharitative
insurance rating and information source, has revised the
outlooks to stable from negative and affirmed the
Financial Strength Rating of A- (Excellent) and the Lang-
Term Issuer Credit Rating of “a-" of ERGO Insurance Pte.
Ltd. (ERGO Insurance) (Singapore).

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concenirates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers

EMAIL DISCLAIMER
The informatian contained in this emall communication is confldential. You should only read, disclose, re-transmit, copy, distribute, act in reliance on or
\commaerclalize the information if you are authorized to do so. if you are net the Intended recipient of this email communication, please notify the sender by
replying to the email and desiroy any electronic ar paper copy of this message.

Any views expressed in this email communication are those of the individual sender, ERGO Insurance Ple. Lid. does not represent, warrant or guarantee
that the integrity of this communication has been maintained or that the communication is free of errors, virus or interference.

2



|purpose without prior written permission,

From: Hua Meng [mailto:huameng@live.com.sq
Sent: Friday, 6 April, 2018 1:41 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: PRS-ERGO INSURED:GBD 1448 R OUR REF:SKH 6022 A D.0.A:23.02.2018

Dear Sirs

Please refer the attachment for your necessary action and revert your surveyor name list to us urgently.
Your prompt reply will be appreciated by us.

Thanks & Regards

June

Hua Meng Spray Painting Workshop
1 Kaki Bukit Ave &

#01-61

5417883

Tel:67465519

Fax:67434896



HUA MENG SPRAY PAINTING WORKSHOP

T KAKI BUKIT AVE 6, BLK ¢ #01-61 / 01-34
AUTOERY @ KAKI BUKIT 5417883
TEL: 6747 8064/6746 5519  FAX: 6743 4896

Our Ref: HUAMENG/ SEH ¢ 02 24
Your Ref: G 1Y B8

(Please quote our reference number when replying)
pue: @ Apt 2OLE

oy LA i | & -‘Ff:‘_q_k' :

—E--i’ %’-D tL"L.,-'!‘)i-’I % ;;L,-".F-ﬁ_LL F-lr E— L-TD
68 229wy

Attention: Motor Claims Dept
Dear Sirs

ACCIDENT INVOLVING MOTOR VEHICLE _ SFHG0 AL Gapn 1wy one

Inavde canperic of gchiand Grotts T ED” L% 0% - DUUAT ABOUT /Y HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVER WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We are instructed by SamiLar Evtoprigd to notify you of a rpawmc accident on 2 0115
about 195> HOURS along Inde Cap i of- ““"’Mrg (2175 " mﬁrfng our
client’s vehicle registration number SK[ €02 and vehicle registration number G5 D /¥ 88 -

driven by you/your insured at the material time,

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed
to repair the damaged vehicle, please let us know within 2 working days of receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle.
If we do not receive any reply from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you.

Yours faithfully,

1! Py
Ak ]

Fie i R
AL ooy DA IMTING WORKSHO!
HOR | tu?fi SPRAY PAINTING NORKSH
i  AITRE A AT PUKIT
L .' ."'I' 4 S WRE 41 TAE"

=



Date:
Our Reference:

Your Reference:

Ta:

06.04.2018

GBD1448R/5L/sa

SKHB0Z2A

HUA MENG SPRAY PAINTING WORKSHOP

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SKH 60224
Insured's Vehicle: GED 1448R
Date OF Accident: 23.02.2018

We acknowledge receipt of your reguest for PRS on:

ERGO

Sentwvla Fax

or

Email
huamengi@live.cam,

06.04.2018
In complance with "State Courts Practice Directlons Amendment No.1 of 2016", do select an assessor from
the list below and indicate your selection in the box marked *,

KK

AlS Automobile Inspection Services Pte Ltd LBS LB.S Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pre Ltd LKE LEK Auto Consultants Pte Ltd
A5 Inflniti Appralsal Service PS Priority Services

IPK IP Knights Pte Ltd VAL Vicom Ltd

v Qur Insured's driver has not reparted the accident to us todate,

v Your request for Inspection does not have your client’s cost of repair estimate, kindly forward a CopYy.
Your reguest for Inspection does not have your client's GIA report, kindly forward a copy.

Wea acknowledge your interest for direct settfement, we will assess & revert scon upon recelpt of estimate.

Others:
Pllll_ll'ﬂﬂ' by: ' = Siti 6829 9170 c!almsﬂergnrcﬂm_sg
Signature: - FAX : 6829 9247
enhy Workshop use only:
Assessor attended workshop on:
Aszignment Date: Date;
Assignment Time: Time
Inspector:
Remarks: D Vehicle not available at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Workshop Acknowledgement & Stamp.
Nete: Our inspection Is on o without edmission to Uability basis.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 5 September 2018 7:40 PM

To: Survey Report (ERGO Insurance Pte, Ltd.); Admin-D (LKKAuto); assignments; 'Siti A
Thikah AB Rahman'

Cc: SUR

Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR
REF:CDMCG18000035/5L/sa

Attachments: CSEGI18006417Aqd3.pdf

Dear Siti,

Enclosed herewith preliminary advice of SKH 6022A.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 22 May 2018 2:16 PM

To: Survey Report (ERGO Insurance Pte, Ltd.) <Survey.Report@ergo.com.sg>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; assignments <assignments@Ikkauto.com=; 'Siti A Thikah AB Rahman' <siti.rahman@ergo.com.sg>
Cc: SUR <sur@lkkauto.com=

Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR REF:CDMCG18000035/5L/sa

Dear Siti,
Please be informed that we have inspected the vehicle SKH 6022A on 21/05/2018.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewscf@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]

Sent: Tuesday, 22 May 2018 8:53 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@I|kkauto.com>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR REF:CDMCG18000035/SL/sa

Dear Nivitha,
Kindly arrange survey to TP vehicle as we received their PRS form yesterday.

Rgds
Pei Li



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 22 May 2018 2:15 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'; Admin-D (LKKAuto); assignments; 'Siti A
Thikah AB Rahman'

Cc: SUR

Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR

REF.CDMCG18000035/5L/sa

Dear Siti,
Please be informed that we have inspected the vehicle SKH 6022A on 21/05/2018.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]

Sent: Tuesday, 22 May 2018 8:53 AM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; assignments <assignments@Ikkauto.com>

Cc: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR REF:CDMCG18000035/SL/sa

Dear Nivitha,
Kindly arrange survey to TP vehicle as we received their PRS form yesterday.

Rgds
Pei Li

From: Nivitha (LKK Auto) [mailto;admin-d@lkkauto.com]

Sent: Friday, 6 April, 2018 5:21 PM

To: Siti A Thikah AB Rahman; assignments@lkkauto.com

Cc: Survey Report (ERGO Insurance Pte. Ltd.); 'SUR'

Subject: RE: GBD 1448R | TP: SKH 6022A | LKK | DOA: 23.02.2018 - PRS | OUR REF:GBD1448R/5L/sa

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: b841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
SGMYCAR ENTERPRISE Date :06.07.2018
6 BOON KENG ROAD Vehicle no :SKH 6022 A
#07-62 X Make/Model TOYOTA ALPHARD
5330006 Accident date :23.02.2018
No DESCRIPTION Oty Amount (S5)
Labour Costs
1 Remove ,replace & repair consistent to the accident s S-ﬂ‘j ;
2 Respray painting 5 408 A0 o
Total S 1200
Grand Total $ 1200




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. Mo: 189607158R GST Reg. Mo, 19-9607168-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref CS/EGIMBO0E417/Aqd3n2
|
#04-01 SUNTEC TOWER FIVE Date: 12-09-2018
SINGAPORE 0383985
Code . EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 1448R Veh. Inspected SKH 6022A
Policy No. Coverage (3) 0.00
Claim No. GBD1448R/SLIsa Excess (§) 0.00
Assign From  SITIATHIKAH Assign Date 06/04/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAALPHARD c.C 2362
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JTEGDZ1H4A0B226977 Colour BLACK
Odometer 191916 Steering IN ORDER
Brakes IN ORDER Mcedification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/65 R14 DUNLOP & mm
L/H Front Tyre |225/65 R14 DUNLOP 6 mm
R/H Rear Tyre 225/65 R14 DUNLOP & mm
L/H Rear Tyre |225/85 R14 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY,
DAMAGES SEE DETAILS
5. General Information
Accident Date  23/02/2018 Inspection Date 21/05/2018
Survey held at HUA MENG SPRAY PAINTING WKSP
1 KAK| BUKIT AVE B
#01-61 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




' P4 V4 LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
/_. TEL: 6256 3661 FAX: 6256 4315

Reg. No: 199607168R GST Reg. No. 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKH 6022A

e Estimate By | Our Adjusted
Descriptio Condi
Qty ption of Parts ndition Workshop (§)) ($)
LAEQUR
REMOVE REPLACE & REPAIR CONSISTENT TO THE BOD.00 100.00
ACCIDENT.
RESPRAY PAINTING. A400.00 A400.00
1,200.00 500.00
GRAND TOTAL 1,200.00 500.00
[ RECOMMENDED COST OF REPAIRS | | 500.00

Report Ref No, CS/EGI18006417/Agqd3n2

L

ADRIAN LING WAI PING

B.Eng,AMSDE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

ESCLAMER OF LIARILITY TO THIRD PARTIES:- This Repor ks made solely far the use and benefit of the Cllent named on the frent page of this Repon.

Hepor, in whols of in part, does 80 & Dis or her own sk,




