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LKK Auto Consultants Pte Ltd
51 Uby Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX. 6256 4315
FReg. No: 188607 186R GST Reg No. 19-9607198-R

Affiliatod to Federation Internationala Des Experts En Automaoblle

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/LCR18008416/Kwb3
Eiii:ﬁgg o lﬁﬂggfm GAPORE 079120 Date: [(G6-08-2010 N"WI‘N‘N‘II'I
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLQ 35041 Veh. Inspected SHC 5878H
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 06/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDOEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 03/04/2018 Inspection Date 05/04/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 83
SINGAPORE 568111
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street &3 Singapore 569111
Tel No.: 6287 6666  Fax No. : 6257 1330
CO/GST Reg. No. 201019626G

SHC 5979H

—t el el el el el ek e ek el el el ol b e el el el

1SET
1
1

Vehicle No..
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

HEADLAMP LH

HEADLAMP PANEL FRT LH
FENDER PANEL FRT LH
WHEELARCH FRT LH

FENDER BRACKET LOWER LH
FENDER INSULATOR LH
DOOR PANEL FRT LH

DOOR HINGE UPPER LH L70Y
DOOR HINGE LOWER LH
DOOR CHECK FRT LH

DOOR LOCK FRT LH

DOOR CATCH FRT LH

DOOR HANDLE OUTER FRT LH
DOOR HANDLE COVER FRT LH

DOOR HANDLE MODULE FRT LH

DOOR REGULATOR FRT LH

DOOR REGUALTOR MOTOR FRT LH
DOOR REGULATOR GUIDE FRT LH

DOOR MIRROR ASSY LH

Specical Nett

BUMPER CLIP FRT

BUMPER BRACKET CLIP FRT LH
BUMPER SUPPORT CLIP FRT LH

AAD1804-043
L1058 795y
SHC 5979H
VF1ABL15AUC281167
RENAULT
LATITUDE
342018
Al
LIST
$ To 118443
$ R 15215 o
$ % 78383
$ P17 27884 —
$ . 1579 ¥
$ S 13084 ¥
$ 2 284466—
$ /7 261.28
$ /T 30055
$ Sey 19477
$ /C 90875
$ 7T 13123 )
$ s ® 471776
§ S 1322
5 S 13360
$ 7T 50519
$ Jo. 79646
$ fu. 12097
$ I 1*433.40,1
10,717.73
10% $ 1,071.77
$ 9,645.96
$ e, 6600 —
5 4. 1200 X

b v 1050 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 62B7 6666 Fax No.: 6257 1330
CO./GS5T Reg. No. 2010196260

SHC 5979H

1SET BUMPER GRILLE LOWER CLIP
1SET FRAME FULL SUPPORT PANEL CLIP
2 FRAME FULL SUPPORT PANEL NUT

2 FRAME FULL SUPPORT PANEL STUD
1SET WHEELARCH CLIP FRT LH
1 FRONT DOOR STICKER 'Trans-cab'

1 FRONT DOOR STICKER ‘Chassis’
TOTAL
TOTAL PARTS
LABOUR
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, adjust
and realign the same
Putty and spray painting of the affected portion.

To rust-proofing of the affected areas.

To remove and refit interior fittings, trimings, garmish,
fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To transfer of tire, im and on wheel balancing.
To Check Electrical Lighting Concerned.

To transfer of front fender fittings, attachment and
perform water seepage test.

To vacuum, replace, refix and recharge air condenser

To replace, refix and top up coolant for radiator

AAD1804-043
5 VA 69.00 ¥
$ v 7000 ¥
$ A 2000 ¥
$ A 3000 X
3 YN Aem 3050 —x*
$ . 80.00 ¢ G/ my—
$ A, 5000 /5p,
$ 438.00
3 10,083.96
fad?f
$ 2,450.00
$ 2,200.00 a?;-/
$ 17000 & e/
$ v 380,00 ¥
s 22000 =/
$ A 17000 X
§ 17000 2o/
$ Aae 38000 X
$ VA 38000 X
s YA 17000 X



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No. : 6257 1330
CO./GST Reg. No, 201019626G

SHC 5979H

AAD1804-043

To vacuum, replace, refix and recharge Air Intercooler  § Ahe 170,00 X
TOTAL § 6,860.00
Over All Total § 16,943.96
PART BY PART (REPAIR DAY) J-DAYS
e,
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Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 10 April, 2018 12:24 PM

To: eyap@lioncityrentals.com.sg

Cc: Hsiac Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLQ 3504L AND SHC 5979H ON 03/04/2018

Our Ref: CCYLCRIB0064160/Kwh3

10 April 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLO 35041 AND SHC 597911 ON 03/04/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
vou and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst other information given us
vour version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party ¢laimant.

It you have evidence/information 1o prove that we should not settle the third party cluim, Kindly let us have them in
writing within 7 days i.e. by 18/04/2018, after we shall proceed with negotiation with Third Party ¢laimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by vou/your driver against the other
party’s insurer arising from this particular accident.

Please call us if you have further queres.

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LEK Aulo Consultants Pte Lid

Phone: 6841-8625 | email: Vivionlowe kkntocom) fax: 6743-4108
Hlk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #0225 | S(408933)



Lau (LKKAuto)

Fr Kang, Sam <Sam.Kang@aig.com>

Sent: Tuesday, 10 April, 2018 6:55 PM

To: Vivian Lau (LKKAuto)

Cc loy Irene (LKKAUtD); Hsiao Tong (LKKAuto)

Subject: RE: Yaur ref: #32072201845G003#023#,0ur Ref: CC3/LCR18006416/Kwb3. Accident
involving Vehicle SLQ 35041 & SHC 5979H on 03/04/2018

Attachments: Video - Acodent (OIV).MP4

Dear Vivian
Sorry for the late reply.
As requasted, please find attached herewith the OI's video footage for your necessary action.

I think we can resist liability for this matter.

Thanks
Regards,
Sam Kang (Ms)
AlG
£ BIms Examine

i% #miad (A @y attaciemerdy ) & comfehermsyl  # posr an ¢ Lo Wit oCRATT o mue! ool e O IRESHImEhe e

ha coedvend Hhin amnd i eorDe. Dlosies ot ately nolify rmd By Fopdy™ comiandg and peirrmgaepnlty Sedole the orcengl s

My Copea § ©) prwifuts Bhveredd  Althayghr g emed ad sry mftachmenta ame bofeved o Be free of any virus o athaer clefecy tal regtn aecr oy
e arifri et il a3 reiny ) A apeaeg | Pt g rsoyinadellty af e peipesil b sos e el o

From: Vivian Lau (LKKAuto) [mailto:vivianiau@lkkauto.com]

Sent: Tuesday, April 10, 2018 11:37 AM

To: Kang, Sam

Cc: Joy Irene (LKKAUto); Hsiao Tong (LKKAuto)

Subject: Your ref: 32072301845G,0ur Ref: CC3/LCR18006416/Kwb3,Accident involving Vehicle SLQ 3504L & SHC
5975H on 03/04/2018

Your ref; 32072301 845G
Our Rel: CCHLCR 180064 1 6/ whi

Dear Sam
Accident involving Vehicle SLQ 35041 & SHC 5979H on 03/04/2018
We refer to the above maiter,

Hased on the accident report and accident scenario, is conflicting versions



Ki advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office

Thatik vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlwg kkauto.com| fax: 6741-4108
Bllc 51, Paya Ubi Industrial Park, bl Avenue 1, #02-25 | S$(4084973)



Vivian Lau lLI{HAutn!

From: Vivian Lau (LKKAuUto)

Sent: Wednesday, 11 April, 2018 9:45 AM

To: ‘Jasmine Tan'; ‘claims@transcab.comsg’, 'Zhe Wei'; 'Ng Wai Yin'

Cc Thin Thin [LKKAuto)

Subject: Your Ref SHC 5979H,0Our Ref: CC3/LCR18006416/Kwib3, Accident involving SHC
5979H B SLOQ 3504C ON 21/03/2018

Attachments: My Movie.mp4; Sketch Plan .pdf

WTHOUT PREJUDICE

Your Ref: SHC 5979H
Cir Rel: CCYVLCR 1800641 6/Kwh3

Dear Sie/Madam,
Accident involving SHC 5979H & SLOQ 3504C ON 21/032018
We reler 1o the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
swerved into our Insured's lane

We attached herewith our insured’s accident report and our insured's video for vour perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim,

As such, we will close the matter at our end.

Hvale® D0l MObls eiiraficet foeet fith P abd Oy arvtiie fr pbredy e o seinhont pecfivdior s with the sole tntvnlioi of
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Il ¥ i fiER g Fi i
R Ly i Vel o wiiy fiia Wi | i '.ill'l i ity Juard Pl vl bty il i r.|'| i i
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Thank you

Best Regands,

Vivian Lou| Case Hondler

LEK Auto Consullants e Lid

Phone: 6841-8625 | emall: Viviaold@knuto.com! fax: é741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, woz-25 | S(408033)
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Revaked /! No settlament

CLATM SURFOLDER TRAGKENG -
Case  |[Woufies  |Est Submitted | Ad) Assigned | Ad) Rt Adj Submitted | Ins Authed Status
06 Apr 2018 | DoGerICIE se3es0.00 $$3,950.00 [ Qi fur Marvey |

Hnm|

bt e _| | o rne | | mmmu_-[_nnuml | oo | |

Hain

CLAIM SUBFOLDER DETAILS o [Created by adjuster]
Insured: LCRF Pie Ltd, Co, Reg. No.: -

. | TRANS-CAD SERVICES PTELTD, Co. fleg, No. 200303878K

I . |DADA/I0I8 15:00 - ;59
SHC5979H Date of Loss: || 39 manths and 10 Days From LTA Reg Date (Man ¥r)]

(Claim Type: | TP / 32072301845G Policy/Cover | 0909904783

| Note No.:

Vehicle Reg. | |
SLQ3IS04 Policy Mo £BDK

-EM.J' _Il L ICII"'HII'IH: IWI'JPI 20

- _ | Excesx:
Repairer: Trans-cab Auto Services Pte Ltd [(Ang Mo Kio) 2. Ang Mo Kio Strest 63, 565111 Ang Mo Kio - Tel! 62076666

jlandiid | AIG Asia Pacific Insurance Ple. Lid. (Express) - Tel, 65-6413-3000 ... [Mandied by Kang, Sam-PL] Sam KangBaig com

f'm":'t" AXA Insurance Pte Lid (HQ) - Tel| 6118 7288
Adjusier | LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561  [Handied by KENNETH KONG] .. [Final Rpt due 17/04/2018]
'ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail ||
[ There are na mail far this case.

ALL ASSOCIATED TASKSS View All | Search Tasts | Emil-m‘r-i] Comphete ||

Dus Date Priority Type  Task Group Subject  Mandler Assigned By Completed DOn Crested On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/4/2018



Merimen e-Claims

Claim Documents

*SHC5979H (32072301845G)
[SLQ3504L]
TP

TRANS-CAB SERVICES PTE LTD
Apr 3 2018 7:00PM
[LCRF Pte Ltd]
Trans-cab Auto Services Pte Ltd

umnocuml upload Protes | Compose mew Letter | upicad viseo |  upioas Ausio |

Page

| of 2

View | View in Browsss [ v

| Assessment Reports tperpage  v]| B
[Ma_[Finalized On |AILG Asia Pacific Insurance Pte. Ltd. (SG) =— Thumbnall| Print
1 Josmensanes [AccidestStutement e © | Loacrh
Photos/images e T &
No |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) I | [ Thumbnaii print
1 |1y/04/18 09:39 | Ganers] View 0| cadws | A
2 1104180835 | General View - @ e | @
3 1UD4/1809:39 | General View © | wurs |
4 |11/04/1809:39 | General View — = O wadws |4
5 11/04/1809:35 | Ganeral View 0| e | A
6 11/04/1809:39 | General View O waws | &
7 I0MIE 0539 | General View 0 | edire |
8 11/04/1805:39 | General View o B O waws | A
9 104/1809:39 | General View . S ©  tacws | W
10 |11/04/1809:39 | General View - T | weaws | B |
11 L!.IIJWII 09:39 General View ] ﬁ—LNTPG i TE
12 [11/04/1809:35 | General View . O woeaws | B
13 [11/04/1809:39 | General View 0 s &
14 [10/04/18 09:39 | General View D | adirc | A }
Documentation - [iperoage V] &4 |
No | Relwbel/Reorder |LKK Auto Consultants Pte Ltd (MQ) Thumbnail | Print |
|1 |D6/D4/18 17:35 | TP ESTIMATE- MARKED B - | D | Lowd PDF |

F D&M 18 17:35 ™ ﬂﬂlﬂ?ﬂ_‘l’h n Lowd PDF |
PRl P—— E:mgrymmm:nq:mlmm 5979H ON NPT 1_
4 11/04/1809:47  Email to whshop rejcet chaim 11.4.18 - O | tosdror |

Documents Checklist
DOCUMENTS CHECKLIST meset | sove | prim |

There are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handiing Tnsurer
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 1sss0716em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCALCR180068418/KWB302
Date: 16/04/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No 09929994783
moumant Vehicle syicsaron Insured Vehicle No:  SLQ3504L
Dale of Loss: 03/04/2018 MNalure af Claim: TP Claim No: 32072301845G
T 1D IFICATION OF I
Reg No SHC5379H
Make & Model RENAULT LATITUDE, 20 L (A) Engine No MORBE39C002459
Reg. Date. 24/1272014 (Man, Year: 2014) Chassis No: VF1ABL15AUC281187
Colour: Metallic White/Red Odometar: 347961 km
Engine Capacity 1985 cc
Marke! Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Giti 8 mm Rear Left Side: Linglong 7 mm
Front Right Side: Giti 8 mm Rear Right Side: Linglong 7 mm
The mhove values represant e emaming 1y frmads depin
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,083.85 3,B57.60 6,426.35 B3T3
Miscellaneous [lems 0.00 0.00 0.00
Labour 6,860.00 1.300.00 5,560.00 B1.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 16,943.95 4,957.60 11,986.35 70.74
Approved Total (Overridden) (55) 3,950.00
(5%5) 16.943.95 3.950.00 12,993.95 76.60
+ GST 7.00/7.00% (5%) 1,186.08 276.50 908,58 76.69
Mett Amount (5§) 18,130.03 4,226.50 13,903.53 76.69
Global Sum Settlement (55) 0.00

IN |
Date of Assignment
Date Inspectad.

Estimaled Period of Repair:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

05/0472018
05/0472018 Inspected Al:

3.0 days

Trans-cab Auto Services Ple Lid {Ang Mo
Kig)

2, Ang Mo Kio Street 63

Singapore 568111

16/4/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VIVIAN LAU PE| FENG

NOTE This réport represents our findings al the iime and place of inspecfion stafed hersin. Such inspechion has been camed ouf o he best of owr
knowledpe and abilly but any other labilly under any other circumstances s hereby eapressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Neo. Oty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLAMP LH Serviceable 1.184 43FL *FL
2 1 “HEADLAMP PANEL FRT LH Repair 162.16FL *FL
3 1 *FENDER PANEL FRT LH Bent TB3.B3FL *TE3B3FL
4 1 *WHEELARCH FRT LH Distorted 27884 FL "2T8.B4FL
5 1 *FENDER BRACKET LOWER LH Serviceable 15.7T9FL *FL
6 1 *FENDER INSULATOR LH Serviceable 130.84 FL *-FL
T 1 *DOOR PANEL FRT LH Bent 2844 66FL *2B44B6FL
B 1 *DOOR HINGE UPPER LH LT0Y Repair 261.28FL "=FL
I *DOOR HINGE LOWER LH Repair 300.55FL *FL
L[ *DOOR CHECK FRT LH Serviceable 184,77 FL *~FL
i I *DOOR LOCK FRT LH Repair 808.75 FL *.FL
12 1 *DOOR CATCH FRT LH Repair 131.23FL *FL
13 1 ‘DOOR HANDLE OUTER FRT LH Serviceable 477 T6FL *FL
14 1 *DOO0OR HANDLE COVER FRT LH Serviceable 13.22FL *FL
15 1 *DOOR HANDLE MODULE FRT LH Serviceable 133.60FL *FL
16 1 *DOOR REGULATOR FRT LH Repair 505.18FL *FL
171 *DOOR REGULATOR MOTOR FRT LH Serviceable T86.46 FL *-FL
18 1 *DOOR REGULATOR GUIDE FRT LH Serviceable 12097 FL *FL
19 1 *DOOR MIRROR ASSY LH Serviceable 1,483 40 FL ~FL
20 1 *SET BUMPER CLIP FRT Necessary B6.00FS *66.00F5
21 1 *BUMPER BRACKET CLIP FRT LH Mol Necessary 12.00FS *-FS
2 1 ‘BUMPER SUPPORT CLIP FRT LH Not Mecessary 10.50FS *-FS§
23 1 *SET BUMPER GRILLE LOWER CLIP Mot Necessary 69.00F5 b
24 1 “SET FRAME FULL SUPPORT PANEL CLIP Not Necessary T0.00FS *F5
25 2 *FRAME FULL SUPPORT PANEL NUT Not Necassary 20.00FS *-FS
25 2 “FRAME FULL SUPPORT PANEL STUD Nol Necessary J0.00FS *-F8
27 1 *SET WHEELARCH CLIP FRT LH Nol Necessary J050FS *-FS
28 1 *FRONT DOOR STICKER TRANS-CAB Necessary B80.00FS “‘60.00FS
28 1 *FRONT DOOR STICKER CHASSIS Necessary 50.00F5 “15.00FS
FaFranchise part. S=SpcNett. L=Listitembisc
Sub Total (S§)  11,155.72 4,048.33
- List Item Discount on L lterns 10.00/10.00% (5%) 1.071.77 380.73
Total Parts (58) 10,083.95 3,657.60
Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous tems selecled,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE MNew 2.450.00 500.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
2 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 2,200.00 B60.00
3 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 60,00
4 TO REMOVE AND REFIT INTERIOR MNew 380.00 0.00
FITTINGS, TRIMINGS,GARNISH FITTINGS AND OTHER .TO
ENABLE REPAIR
§ TOCHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 60.00
ALIGNMENT
g TO TRANSFER OF TIRE RIM AND ON WHEEL BALANCING Mew 170.00 0.00
7  TOCHECK ELECTRICAL LIGHTING CONCERNED New 170.00 20,00
8  TO TRANSFER OF FRONT FENDER Mew 380.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
8  TOVACUUM REPLACE,REFIX AND RECHARGE AIR Wew 380.00 D.00
CONDENSER
10 TO REPLACE,REFIX AND TOP UP COOLANT FOR RADIATOR MNew 170.00 0.00
11 TOVACUUM ,REPLACE ,REFIX AND RECHARGE AIR New 170.00 0.00
INTERCOOLER
Gross Labour Cost (58) 6.860.00 1.300.00
Repon was unsubmitted during this print-out
< END OF ESTIMATES >
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