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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233

TEL: G256 3561 FAX: 6258 4315

Reg. No: 198607188A GST Aeg. No. 19-8607198-A

Affillated to Fedaration internationale Des Experts En Automahblle

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref : CS/FCI18006407/5vd3

Date : 06-04-2018

NI

Code : FCI2
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 3078X Veh. Inspected SLU 76198
Policy No. Coverage (S) 0.00
Claim No. D1BO02E3SMFSH Excess (5) 0.00
Assign From  CWS (EILEEN LEE) Assign Date 08/04/2018
Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditlons of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/ Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
|
General Information
Accident Date  26/03/2018 linspection Date

Survey held at

WEARNES AUTOMOTIVE PTELTD

45 LENG KEE ROAD
SINGAPORE 158103

Remarks

A)JTHE INSFPECTION
BJIN ACCORDANCE TO

WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




HIQEU A

Claim Workflow Systam

Job Sheet (/ClaimWS/Surveyor/JobSheet/236594) -

PRI Documents @ | Close x

PRI Header Details

Claimant
Claim No D18002635MFSH Policy No D-1808B936MFSH 5.No & 1 & WEARNES
MName
Worksh :"rTEE‘!‘S%Es AUTOMOTIVE f“”;"" 45 LENG KEE ROAD
Nani TP Contack Bressrs l“::n:m Mobile: 91294556 , Phone: 0, Fax: 62647137
- ¢ ; RNES.COM
MICHELLE ONG) Details Emailld: MICHELLE ONG@WEARNES.CO
Qur LKK AUTD COMNSULTANTS Instructions y
Surveyor | PTE LTD To Surveyor | DIRECT SETTLEMENT:
[
COMFORT TP
Insured Insured
- TRANSPORTATION PTE Vehicle No SHC3078% Vehicle SLU76195
LTD No
PRI Surveyor Surveyor
Recieved 03-04-2018 05:55:02 PM Appointed 06-04-2018 03:58:59 pM Accept D6-04-2018 0
Lnate Date Date
Survey Report Upload
Surveyor l Surveyor :Elﬂ::

Inspecti -04- v | Choose File
nspe : on T Report Date DB6-04-2018 Report | Choose File
Date *; Y, . et

Vehicle Particulars
Make FIe_ase_Eeléct Make v | Model Pl_easé_'éelezt' Mode| v | Year Qé'léc't Year v
Chasis No [ Engine No I Mileage ’
Cubic
lo
Color I Capacity f
Muitiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

ittps:ificlaims.com G001 IClaimWS/Surveyor/Details/2 36564



MS@FirstCapital

M5 First Capital Insurance Limited copey us sosoonioes oor Py b AE-DOCGLGTH-Y
6 Rnffies Quay #21-00 Singapare D4E5E0
Tex (5] 6222 2311 Fax (656227 3547

Clalems & Hatur Undunwrising Dae 35 Robinson Road $16-01 Gty House Singagare DERET7
Tel (65) 6507 3848 Fax [E5) 5507 3845
whenat mtfirsieapital comosg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT
03-04-2018 Our Ref No. D18002635MFSH
29-03-2018 Claim Type. Third Party
SHC3078X Third Party Vehicle. SLU7619S

45 LENG KEE ROAD
MICHELLE ONG

0/ 91294556 Fax No. 62647137

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

F WEARNES AUTOMOTIVE
Cc : Workshop BTE LTD Attention. NIL
Cec : TP Solicitor NA TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter. nio signature required,

i af INSUIANTE GO




Veron Chen (LKKAuto

From: Veron Chen (LKKAuto)

Sent: Thursday, 12 April 2018 3:06 PM

To: 'Claim Workflow System’

Cc: EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002635MFSH/1, SLU 76195
Attachments: SLU 76195 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLU 76198
Date of survey: 10/4/2018
Number of days:4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 6 April 2018 4:27 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL,COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18002635MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

msfirstcapital.com.s

From: Claim Workflow System [mailto:cwsmotorclai
Sent: Friday, 6 April 2018 3:53 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE@MSFIRST CAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18002635MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
_Kindly submit your report via CW5 within the next 14 days.

1



" Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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oy 1 ; - Prw Lia Company Raglairation Na. 199607 108K

£1 UKL AVE 1, #82-25 PAYA LHIEININ STRIAL PARK, SINGAPORE 06913 TEL : 1145) h15h3561 FAN ! {151 656N S

Your ref: D18002635MFSH
Our ref: CS/FCIB006407/8vd3 Date: 12/4/18
The Motor Claims Department Without Prejudice

M/s First Capital Insurance Limited

Dear SirMadam
INITIAL INSPECTION REPORT OF VEHICLE NO. SLU 76195
We thank for your instruction on 6/4/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on_10/4/2018  at the premises of M/s WEA S AUTO EPTEL
and have the following to report:-

Workshop Estimate Amount 1 5%10,116.50
Revised Estimate Amount : 5§7.437.50
"Check” Items Amount Hrh ]

Market Value : S§

LTA Reimbursement Value 1 5%

MNett Value 5%

Description of Damage:
The vehicle sustained damages at the cnal
/s rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

YEANG WAI KEEN
Automolive Assessor



WEARMNES AUTO PROTECTOR (VOLVO) PRIVATE VEHICLE

fame of Policyhaolder NG NG JEN EDOH Vehicle No >LUT
Period of Insurance 12 Dec 2047 To 12 Dec 2011 Policy No 1700078542
Engine Ko S4204T 1123145068 Endorsement Mo

Chissis No ! LD245858 Issusd Date

ABOUT THE COVER
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SINGAPORE ACCIDENT STATEMENT

, mmmnmunmnmuumumm

1

2

1 This Form must b

4 indormation provided must be es ruibiul and socursle B oossitds Any willul misrepresentation or withholding of mabedsial lecls may afiow
insurance companies o repudiate policy kabillty.

5 n-u-u-mwﬂhﬁmhymmmm-mnmﬂmmrmﬂmﬂhmm

i

ACCIDENT STATEMENT
Date and Time of Accident - Dyﬂlig%J}bff Tive: ITSCTY S JiAShg]
|Exact Location of Accident Gtdivm Dewd  Cwilis
[DETAILS OF OWN VEHICLE
INSURED / POLICYHOLDER (OWN VEHICLE)
[Name of Registerea Owner (Soe Insurance Cert) _Oﬂ Hane Jen bdaie
Personal idantification - NRIC {Singaparean’PR) 1?1 ‘HI:
- FIN/Passport Numbes

. e =
VEHICLE PARTICULARS (OWN VEHICLE) ,
Vehicie Make / Model senctocirer_UCIVD ~ wosa_ SO0
Tyve of Vehicle® . /" ssoon (IMev { jcry ( Jvan () Leay
[Exaci Purpose far which usad réﬂ”’ s

roose Vahicls was baing used af fme el | A —

P i ey oo s oy 01 o v Lt Py (oo
Vahicie Categony™ ('E.anf | Cormercial |t Motorcyde ' =
INSURANCE COMPANY (OWN VEHICLE )
[Name of nsurance Company * j A
Type of Policy 1 Comphensive 7 Thied Party Firs & Theft T]_ﬂm
Fiest Poiicy ' () Yo (e '
s KON A
Motor CH
DRIVER f’&mulmmd:bm

Namo o s Uu? TR Jon tadie
Personal Identification - NRIC (SingaporeaniPR) 122b0ET
- FIN/Passport Number

Date of Birth . ..'Jti wff_?mnl Ay
Drwing Date Pass I %M‘ 0{ %"!9‘[1%

aar af Dranng Expesnce Yeaars) Moninds |
Occupation - ! indoor ¢ Outdoar
Garsciar J Masie ! Farnle

Contact Mumber | Mabile Phone | Fan Mo . qg'ﬁr gﬂa -

Pagge |



) JITYe uArsd FvovE
il HoUnge omcaan( GETSH -

|
Emall Address

Was driver an employea of the Insured's Comparny? IIF# Yas ,:Z""uu
if No, Retationship of the Orivar with the Insured :_(__'}t-.iﬂf-"f y
Vahicl Ragisiration Number of Driver's Own o™ {;)’hn
| Vshicle Registralion Number of Oriver's Own Vehicle (i ]

applicabie) | B o
lmtﬂmd’&nﬂ%hﬂtﬁl(ﬂwﬂmﬁu}

GENERAL INFORMATION OF THE ACCIDENT

T i 0 T

Weather Conoiions () omes_

AosdSuface - @t_nw ﬁw« () Otmen,

OTHER INFORMATION

Was any faregn venicle involved in s accicent? () ves £ Mo

Wuwmuymﬂdmuuw l.::.' Yos @fﬂu

Wuwm_v;ﬂ;mmam _L:-’(;'n ) o

Was there any video captured by Car Cemera? () Yes () Mo - |
Number of Passengers (Including Driver) 01 _
DETAILS OF POLICE ACTION

Was the Accident reported 1o Ihe Polics? () Yes !?(mmru.mammmﬂmuhﬂ
Polica Station Name

Police Station Address

Police Station Contact Teil No,

= — —
L Yes / No {If Yes, against whom?
Was natice of inlended Proseculion givan? | ¢ )

DETAILS OF OTHER VEHICLE | PROPERTY 1

Vahicie Ragsiration Numbir ;T[L =75 ¥
Viahicle Maka/ Model! Colour mM "{'ﬁ?\f
Defails of Properties
Nama of Driver i’ﬁ:h (s L)
Persanal Identification - NRIC (Singaponean/PR) | £ 5{—4:1_4:1—61

- FIN/Passpoet Mutmber [
Contoct Number | qbis (PO
Addrass

Mame of Insurance Company

Mature of Damage
Mo of Passenger (Including Driver)




IR T RO ERE | Wesrnes Automolive Pe L - Long Kes
ENTRY DATE & TIME: Q2042048 1063
SUBMITTED BY. Ong Sew Bae

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piaase repon correctly the details of the accident 1o speed up the claims process

2 This Form must be compleiad by the Palicyholder andior the Authorised Dirver,

3. Inforration provides must be.an truthfuul and sccurale as possibls. Any witlll misregreseniabon o witholding of matanal facts may aliow insuranca companss o
repudiate policy ability

4. The issue and accepiance of this Form by insursnce companies & nol an sdrmession of poficy liabiity on the part of the insurancs companes

5. Arvy false reporting may be referred to the Pollce for imestigation

8. This report will be forwerdsd by the insurers of the GiA Records Managsment Cantre established by the Genaral Insurance Association of Singapare [GIA) for
Archiving and Ihat copess of this repor will, for a fee, be made available upon application by interested parties

7. By the lodgemant of thia repont fo the insurers, you herssy consant to the achiving of this report &t the centre and io copies of the report baing made avallable
nlarenaid

ACCIDENT STATEMENT

Date Of Report Q2'04/2018 10:53

Date OF Accident 28/03/2018 21:45

Exact Location Of Accident STADIUM DRIVE CIRCUS
Country/State of Loss SINGAPORE

Vehicle Registration Number SLUTE18S
Insured/Policyholder

Name Of Registered Owner ONG HEING JEN EDDIE
NRIC No S7122606|

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-98172543
Altemative Phone No OTHERS-B8172543
Vehicle Particulars

Manufacturar VOLVO

Model SE0-2.0 TS (A)

Exact Purpose for which vehicle was being used at

time of acciden| SOCIAL

Are you claiming under your own insurance policy NO

for repair to your vehicla?

If No, Please state action to be 1aken THIRD PARTY

Vehicle Categaory PRIVATE CAR
Insurance Company

Name of insurance Comparny AlG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHENSIVE
Fleel Policy MO

Palicy Mumber 1700078542

Covar Nota Number

Driver

MName of Driver ONG HSING JEN EDDIE
NRIC No 571226061

Data Of Birth 271061871

Occupation INDOOR

Date Of Driving Pass 06/01/1892

Driving Experience 26 YEARS AND 2 MONTHS
Garnder MALE

Mobile Number (LOCAL) +85-98172543
Fax Numbear

Contact Number OTHERS-08172543
EMail Address MOEMAIL

Fage 1 of 29



8 CHISELHURST GROVE
o 558592

Poslcode
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Waeather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vahicle involved in this accident? NO

Number of vehicles invalved in the accident

Was any body injurad in the Accident? N
Was any injured conveyed to hospital by NO
ambulance?

Was any othar material or propery damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims aesistance.

Number of Passangars {Inchuding Driver) 1
Details of Police Action

Was the accident reporied o the police? MO
It Yes Please state which Police Station

Was notice of Intended Prosecution given? NO
If Yes,against wham?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are acciden! pholos avallable for attachmant? YES

Was there any video captured by Car Camera? ND
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Ragistration Number SHC3078xX
Vehicle Make/Model/Calayr COMFORT TAXI
Deatails Of Properties

Vehicle Category TAX]

Mame of Driver TOH CHEW LIM
NRIC/Passport Numbar S11M4747G
Contact Number 96280120
Address

Pastcode

insurance Company Name
Mature Of Damage
No. Of Passanger (Including Driver)

Page ? of 24
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SKETCH PLAN
IMPORTANT NOTICE
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mn‘-uru-ﬂmwumﬂumw#-mumnmwmwm“

r mhwdum:hmmmmhnmﬁhm:mmwumun
e e —

ummmmmmmmn

| undersiand. scknowsedge, sgres snd comsant i

@) My imurar m\-mnwwwmmilmnmAmﬂmrﬁlﬂw-rmmwm.un distiosag

-ﬁhmwmmmmMuMmumuﬂqummmhmw

mhmrm(mmﬁmlﬂeﬂﬂnﬂnm-wmmpmwmmulnnm

I-hummﬂms}muhmﬂmwﬂmmmmnhﬂvﬂmnwﬂu

:ﬂumm@mu;lmmﬁ.ﬂlﬂﬁm'wmm| e Monetary Aufhonly of Singapors and ary relevant

mmm-hmmmhmm

u;m.mmm:nwmmn“ahdﬂmwmmmﬂuh

the claums;

il:mﬂmmmrm

WrwmmmmWMamuwmhm

(k) adminmsanng my clairns (inchuding the masiing of correspondencs stalmmants, TROICES, MBPOMTS OF RORCES 10 me, wihich could invoive

wummmmmnmmﬂmﬂnmunuumuumimdm

packages | andior

:rrmnmmhnmmm\;wmm-mwm

[coectivaly he Purposss”)

m.mmmmmmunamdnmmﬂ
(&) my Parsonal mmummwdhmmcunmm parly serdce providers or agents
Mﬂﬁ%ﬁ;ﬁumummum.hnumcnmm

- i

.?i _,-f‘"/l,—-]‘l./

o

m—.m-m—fr- irioar's Sigrrtuns [ dirrvsr i nst B policyhoider | Daie B Ty~ S —
A Tine:

Skeich Plan

A= §1Y FelI< =
B -CHU 304e¥ @r? ~3

A
s - SRR
\ =

o




Dascribe Clroumstance of the Accident
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70200 - CoQool
Mr Ong Hsing Jen Ed
8 Chiselhurst Grove

Singapore 558592

Closed by .... = Mi
Svic Conasulkant
Remarks ...... + Mr

Op.No bescrip

802 TO° REPLACE

BRACKET ,REAR RH FEND
800 T0 PUTTY S
RH FENDER,REAR BUHMPE
031 TO REPLACE
10 COMPUTERIS
280 10 CHECK W

RESETTING OF ALL ELE
HODULES

i BUHPER
3 BUMPER
3 BUMPER
W% BUMPER
5 HUHPER
© BUMPER
T DIFFU3E
e ALLOY R

Wearnes Automotive Pte, Lid,

RYa

WEARNES

SERVICE ESTIHMATE

SL: SERYICE SALES - PC
die

Inv.NO.

inv.date.

WIP Ho.
Yeh.In/Out:
tTel.No.
Reqg.No.

chelle Ong Siew He Reg.date .
Hileage .

G5T Reg.No:HMZATF20628X
: BEP 0D Page |1
: 02/04/2018

53181

: Mobile: 28172543
: SLUT&198
13/12/2017
0

Ong Helng Jeh Edd Chassis No: YVIFS40LDJ2458592

tion Hech Qty

REAR BUMPER,REAR

o[
ir[':j

Price Disc® PKg Amount &

1200.00 0 3.700,00 § ey v

ER,ETC 90 [ pae|
PRAY PAINT ON REAR T4 a{f 2100.00 0 2100800 5 %40 v
R,ETC P
REAR RH RIM 0 $0.00 0 50.00 S v
ED WHEEL ALIGMENT 0 280.00 0 280.00 S
[RING INCLUDE 0 450.00 0 450.00 s JV¥Y
CTRICAL
COVER REAR S6 't 1.0 EA 1428.70 1,428.70 § JASS-R3
BRACKET LHR S X 1.0 €A 54.30 54.30 5§ HE47
BRACKET RHR § ~ 1.0 EA 54.30 54.30 § ifiS}
BRACKET LHR S¥ | nge 1.0 EA 54.30 54.30 5 "853
BRACKET RHR S v 1.0 EA 5430 54.30 S tﬁigi
BRACKET CTR RA 1.0 EA 88.70 g8.70 5 94.83
R SLIVER REAR = Mv 1.0 EA 1179.00 1,179.00 3
IMN "Rodinia" « (et 1.0 EA  792.50 792.50 § T&23%

1r1n1ﬁ-

e ld)is . the Repairer of the :
] © To s evey belorelale 3prey pening
- <} fapev « To display damaged pan(s) during resurviy
Reer \‘3 pect <} « Parts prices are sublect fo confirmashon
- W\aas ?;-.Rn--. ?"-'"ﬂ: | Third party survey ia on i “Wilhout Prejudics” basis

» o lllegai medficatony) i alowsd -

« Supplnmentary ke ) must be resurversd

i;upquiuq'uitn!-nnncunlﬂ

Acknowlaoped by Repairer

Sigrature:

Date:

45 Lang Wee Road, Singapore 159103 T +65 6430 4700 | WWW, WESIMESAUED.COm
Co reg no. 19A501400R / GST reg no, M2B920628K




§. .o '—1\~n"r_

A WEARNES

SERVICE ESTIHMATE

70200 - CoodUl SL: SERVICE SALES - PC
Mr Ong Hsing Jen Eddie G5T Reg.Mo:M2B920628X%
g Chiselhurst Grove Inv.Ho. . : B&P 0 Page 2

Inv.date. : 02/04/2018
WIP No. . : 53181
Singapore 5585%2 Veh.In/Qut:
tTel.Ho. . : Hobile: 98172543
Reg.Mo. . : SLU7&198

Closed by .... : Hichelle Ong Siew Be Reg.date. : 13/12/2017
Svc Consultant : Hileage . : 0
Remarks ....., : HMr Ong Hsing Je&n Edd Chassis No: YV1FS40LDJIZ2458592
Op.No Description Mech Qty Pricea Disci Pkg Amount &
BLIND RIVET 4.0%21MM V/7EC 10.0 EA 3.00 30.00 8 315
te BUMPER CLIP . 10.0 EA 4.80 48.00 S ﬁtﬁcf
W PLASTIC RIVET P/W RA ¥ MV 10.0 EA 6.90 69.00 8 Z00¢
iy BUMPER INSTALLING MT J Wic 1.0 EA 83.40 83.40 S )
3 AOHESIVE TUBE CHEMIC / A¥C_ 2.0 EA  50.00 100.00 5 BEHE
13, 161 1%
Gross Total. 10,11&.50
Labour Total &,080,.00 Neb . ooeunnnn 10,116.50
Fart=s Total 4,056.50 GST @8 7.0% ?08.1_6-
Package Total Q.00 TOEAL v vsnma 10,824.45
Pafd. ....... 0.00
Please Pay.. 10,824.65

GST: S=StdRated; D=CutOfScope; I=IeroRated

Wearnes Automative Ple, Lid.
45 Leng Kee Ropd, Singapore 159103 T +65 6430 4700  www. wearnEsaLLs, com

reg o 199501400/ / GST reg no. MIBS20E26K




Wheel alignment test report

Client name; Vehicle plate Mo.: SLU 7619 S Mileage:
Conlact: Address:
Manufacturer name: VOLVO

Model: 1 860 Start year:2012 End year:2016
 Parameter | Before adj. . MIN spec | MAXspec | After adj.
Front Total Toe T 003 | 0.00° | 020°| 003 |
FLToe 078" | 0.00° 0.10° 20.78° |
FR Toe o 081" 0.00° 010°| o081
FL Camber ] -1,40° | 1.29° 0.60° 1407 |
' FR Camber [ 1.00" | 1.29° 0.60° 1.00° |
Left Caster | 264" | 2.18° 5.00° 264" |
'Right Caster T 285 J 2.18° © 5.00° 2.85°
Left SAI 1649° ] 16.49°
Right SAl 12.13° 12.13°
'Rear Total Toe 097" | 0.00° | 0.40° -0.97°
'RL Toe ' 0.38° 0.00° 0.20° 0.38°
RR Toe 1.35° |  0.00° 0.20° -1.35°
'RL Camber -1.96° -2.01° | 0.40° -1.96°
'RR Camber ' 43 2017 040° |  -143°
Thrust Angle ] -0.87° 0.87°
 Wheelbase Dif. 0.50° | ~ 050°
Tread width DIf. 068° | ' B 088" |
Included angle FL ' 15.09" - 15.09°
Included angle FR " 1113 11.13°
.Tna-uut on turm L _‘12.16" 12.16°
I_Tue:-u:rt ontum R . 11.83" | N _ 11.83°
: MAX left turn angle ! o ‘ '
 MAX right turn angle | | i —
Test date:2018-04-10 9:47 Operator:
Fault cause:
Remark:

Name : VOLVO WEARNES Pte Ltd
Address : 249 ALEXANDRA RD.

Tel : 63789358 Fax : Setting of Garage fax
Post Code : Setting of Garage post code



N

WEARNES
SERYICE ESTIMATE
0 - FOOOO3 SL: FIRST CAPITAL INSURANCE LTD
FIRST CAPITAL INSURANCE LTD 65T Reg.No:HM2B920628X
34 ROBINSON RODAD Inv.No. . : B&P 0 Page 1
#16-01, CITY HOUSE Inv.date. : 25/07/i018
SINGAPORE WIP No. . : 53181
Singapore 06BBTY Veh.In/0ut: 10/04/2018 14/04/2018
xTal .No.
Reg.No. . @ SLUTSLYS
Closed by .... : Michelle Ong Siew Be Reg.date .: 13/12/2017
Sve Consultant : ACC Mileage ..: 5,132
Remarks ...c.. : Mr Ong Hsing Jen Edd Chassis No: YVLFS40LDJZ458592
Op.No Description Mech Qty Price Disc® Pkg Amount G
802 TO REPLACE REAR BUMPER,REAR 0 2400.00 0  2,400.00 o
BRACKET,REAR RH FENDER,ETC P
800 TO PUTTY SPRAY PAINT ON REAR 0 1400.00 © 1,400.00 §
RM FENDER,REAR BUMPER,ETC 7
031 TO REPLACE REAR RH RIM 0 50.00 0 50.00 §
280 TO CHECK WIRING INCLUDE 0 450.00 0 450.00 S ,x’”
RESETTING OF ALL ELECTRICAL
MODULES 5}{,#
10 COMPUTERISED WHEEL ALIGMENT 0 280.00 O 280.00
287 T0 REPLACE REAR RH UNDERCARRIA 0 1200.00 0 1,200.00 § (A
PARTS
@sUMPER COVER REAR S6 1.0 EA 1428.70 10 1,285.83 §
BUHPER BRACKET RHR S 1.0 EA 54.30 10 48.87 §
HUMPER BRACKET RHR 3 1.0 EA 54,30 10 48.87 3
ALLOY RIHM “Rodinia” 1.0 EA 792.50 10 ¥13.25 &
DHESIVE TUBE CHEMIC 2.0 EA 75.80 10 136.44 S
ABSORBER REAR T4 560 -SSP 1.0 EA  1%5.20 10 175.68 5 ()

Wearnes Automotive Pra. Ltd.
45 Leng Wee Rosd, Singapore 159403 T +65 6430 4700 wwwiwearnesaula.com

Co reg ro. 1995018000 / GST rog na M2E92062EX



WEARNES
SERVICE ESTIMATE
0 - FOQOO3 SL: FIRST CAPITAL INSURANCE LTO
FIRST CAPITAL INSURANCE LTD G657 Reg.Ho:M2B920628X
34 ROBIMSON ROAD Inv.No. . : B&P 0 Page 2
F16-01, CITY HOUSE Inv.date. = 25/07/201B
SINGAPORE WIP Mo. . : 53181
Singapore 068877 Veh.In/0Out: 10/04/2018 14/04/2018
xTel .Mo. . :
Reg.No. . : SLU76193
Closed by .... : Michelle Ong Siew Be Reg.date. : 13/12/2017
Sy Consultant : ACC Mileage . : 5,132
Ramarks ...... : Mr Opng Hsing Jen Edd Chassis No: YV1FS40LDJ245B5%2
Op.Mo Description Mech @ty Price Disci Pkg Amount &
ANTI ROLL BAR LINK R & 1.0 €A 137.40 10 123.84 §
ANTI ROLL BAR BUSH L 1.0 EA 55.00 19 49.50 5
ANTI ROLL BAR BUSH U 1.0 EA 55.00 10 49.50 3 -
SUSPENSION STAY RHR Gﬂ?f 1.0 EA 631.90 10 568.71 5 r
WHEEL HUB+BEARING RE 1.0 EA 446,50 10 401.85 3
SUSPENSION STAY REAR 1.0 EA 20.00 10 81.00 3§
CONTROL ARM UPPER RE 1.0 EA 234.50 10 211.05 3
CONTROL ARM RE&R 560 J 1.0 EA 203,90 10 183.51 5 _
UHPER INSTALLING HWT 1.0 EA BI.40 10 T5.06 35
BLIND RIVET 4.0%21HH 10.0 EA 3.00 10 27.00 3
LASTIC RIVET P/W RA 10.0 EA 6£.90 10 &2.10 §
UHMPER CLIP 10.0 EA 4.80 190 43.20 3
BUHPER BRACKET LHR &5 1.0 EA 54 .30 10 48.87 S
BUMPER BRACKET LHR 5 1.0 EA 54.30 10 48.87 §
BUMPER BRACKET CTR R 1.0 EA 88.70 10 79.83 8
Gross Total. 10,242.83
Labour Totbtal 5,780.00 Met.eoeeaans 10,742.83
Parts Total 4,462,853 GST B2 7.0% T17.00
Package Total 0.00 Total...oeauas 10,95%.83
Pald.cieeans 0.00
Please Pay.. 10,959.83

G5T: S=StdRated: 0=QutOfScope; I=IercRated

‘Waoarnes Automotive Pra, Lid,
45 Leng Kee Rosd, Singapars 159103 T #85 6430 4700  www weamesaulo.com

Ca rog no. TIS50MA00H / GST reg no, M2EI20EIEX



N

WEARNES
supp'ﬂﬂenu!?m
SERVICE ESTIMATE
0 - FOQOO3 8L : FIRST CAPITAL INSURANCE LTD
FIRST CAPITAL INSURANCE LTOD G5T Reg.No:HZBF20628X
36 ROBINSON ROAD [nv.No. . : B&P 0 Page 1
F14-01, GITY HOUSE inv.date. : 25/07/2018
S5INGAPORE WIP NMO. . = 531Bl
Singapore Q6BBT7 Veh.ln/Out: 10/04/2018 14/04/2018
¥Tal.No. . :
Reg.Mo. . @ BLUT6193
Closed by .... 7 Michelle Ong Siew Be Reg.date .: 13/12/2017
gve Consultant : ACC Mileage ..: 5,132
Remarke ....-. :+ Mr Ong Heing Jen Edd Chassis No: YVIFS40LDJI2458592
Op.No Description Mech Gty Prilce Oisci Pkg Amount G
287 T0 REPLACE REAR RH UNDERCARRIA o 1200.00 Q 1,200.00 8
PARTE
ABSORBER REAR T4 360 7 1.0 E#& 195.20 10 175.48 3
ANTI ROLL BAR LINK R 1.0 EA 137.60 10 123.84 3
ANTT ROLL BAR BUSH L 1.0 EA 55.00 10 49.50 3
ANMT1 ROLL BAR BUSH U ? BT 1.0 EA  55.00 10 49.50 S
SUSPENSION STAY RHR 1,0 EA 631.70 10 568.71 &
WHEEL HUB+REARING RE 1.0 EA 444,50 149 A01.85 §
SUSPENSION STAY REAR 1.0 EA 90.00 10 Bl.00 3
CONTROL ARM UPPER RE 1.0 EA 234.50 10 211,05 3
COMTROL ARH REAR 560 1.0 EA 203.90 10 183.51 5
Gross Total. 3,044, 64
_abowr Fotal 1,200.00 Net.eewooons 3,044.54
Parts Total 1.844.64 GST B 7.0% 213,12
Fackage Tobal £.00 Tatal.. ...« 3, 257.7¢%
Pafd. .ccusns 0.00
Please Pay.. I, 2571.756

G5T: 3=StdRated: 0=0utOfscope; I=ZeroRated

Wearnes Automative Pre. Lid,
45 Leng Kee Aoad, Sngapore 159103 T 485 6430 4700 wwwowoarnesauts.com

o reg no, WESOMO0OR / G5T reg no. MIGEI0EIEN



.

Veron Chen !LKI{Autu} \ ~

LY

From: Veron Chen (LKKAuto)

Sent: Wednesday, 1 August 2018 11:33 AM
To: 'Michelle Ong Siew Bee’; SUR
Subject: RE: PENDING FINALIZE

Dear Michelle.

WITHOUT PREJUDICE
Finalize amount $10,242.83 before GST (@ 4 working days.

Kindly send Final invoice and all supporting documents to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Michelle Ong Siew Bee <michelle.ong@wearnes.com>
Sent: Friday, 27 July 2018 10:58 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: FW: PENDING FINALIZE

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Lid.

“NA¥ 248 Alexandra Road Singapore 153103

M (65) G120 4556 F (65} 6264 7137
WEARNES  wwwweamescom  michelleong@wearnes. com

This amail, including any attactment, is confidgential and may also be privileged,
If you have received it in emor, pleass nofify us immedialely by reply emall and then delete this message from your systam.
Flease do not copy it or use it for any purpose, or disclose its conlents or any attschment lo any other person. Thank you.

From: Michelle Ong Siew Bee

Sent: Friday, July 27, 2018 10:55 AM

To: 'veronchen@lkkauto.com' <veronchen@lkkauto.com>
Subject: FW: PENDING FINALIZE




Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Lid

“NA¥ 249 Alexandra Road Singapore 159103

. M (65) 5128 4556 F (65) 6264 7137
WEARNES vy weamesgom  michelle.ong@iweames com

This email, including any attachmant. is confidential and may also be privileged.
If you have received il in emor, please nolify us immediately by reply emalf and then delate this message from your system.
Plaase do nof copy it or use it for any purpose, or disclose its contents or any atfachment fo any othar parson. Thank you.,

From: Michelle Ong Siew Bee

Sent: Wednesday, July 25, 2018 7:19 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>
Subject: RE: PENDING FINALIZE

Dear Veron,
Please refer to Final Bill as attached,

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Ltd.

V 246 Alexandra Road Singapore 159103

M (65) 0129 4556 F (65) 6264 7137
WEARNES  ,ywweamescom  michelle ongiiweames com

This email, inciuding any sttachment, is confidential and may also be privileged
If you have received it in ermor, please notify us immediately by reply email and then defate this message from your sysiem.
Pleasa do not copy it or use it for any purpose, or disclose ifs contents or any aftachmeant to any other parson. Thank you,

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Wednesday, July 25, 2018 2:53 PM

To: Michelle Ong Siew Bee <michelle ong@wearnes.com=
Cc: Richmeond Ho <richmond.ho@wearnes.com>
Subject: RE: PENDING FINALIZE

Dear Michelle,
Kindly advise vehicle status,

If vehicle has been repaired, please finalize with us.



1} SLU 7619S-DOA: 29/3/18 (FCI-TP)
2) SGX 7878D-DOA:21/4/18 (CHINA TAIPING-TP)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 10 July 2018 4:46 PM
To: 'Michelle Ong Siew Bee' <michelle.ong@wearnes.com>

Cc: Richmond Ho (richmond.ho@wearnes.com) <richmond ho@wearnes.com>
Subject: RE: PENDING FINALIZE

Dear Michelle,
Kindly advise vehicle status.
If vehicle has been repaired, please finalize with us.

1) SLU 76198-DOA: 29/3/18 (FCI-TP)
2) SGX 7878D-DOA:21/4/18 (CHINA TAIPING-TP)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

r

From: Veron Chen (LKKAuto)

Sent: Friday, 29 June 2018 4:35 PM

To: 'Michelle Ong Siew Bee' <michelle ong@wearnes.com>
Subject: PENDING FINALIZE

Dear Michelle,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

1) SLU 7619S-DOA: 29/3/18 (FCI-TP)
2) SGX 7878D-DOA:21/4/18 (CHINA TAIPING-TP)

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4215
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Fedaration Internationale Des Exparis En Automaobile

FIRST CAPITAL INSURANCE LTD Ref CS/FCI18008407/Nvd3q2
1001 CITY HOUBERINGAPORE 080877 Dl 24062018 I”Illmmmlml
Code: FCI2
p P Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3078X Veh. Inspected SLU 78185
Policy No. D-18088936MFSH Coverage (§) 0.00
Claim No. D18002635MFSH Excess ($) 0.00
Assign From EILEEM LEE Assign Date 06/04/2018
2. Vehicle Particulars & Condition
Make & Model VOLVO S80 c.c 1969
Engine No. HIDDEN Year of Reg. 2017
Chassis No. YV1FS40LDJ2458592 Colour RED
Odometer 2777 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/50 R17 MICHELIN 7 mm
L/H Front Tyre |[21%/50 R17 MICHELIN 7 mm
R/H Rear Tyre |[215/50 R17 MICHELIN 7 mm
L/H Rear Tyre |215/50 R17 MICHELIN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR POR;iGN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/03/2018 Inspection Date 1i0472018
Survey held at WEARNES AUTOMOTIVE PTE LTD
45 LENG KEE ROAD
SINGAPORE 159103
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
ClIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




¥y

f!_.

/L7

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6256 35681 FAX: 6256 4315

Reg. No: 199607198R GST Reg No. 18-8607168-R Page No.1 o 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 76195
Qty Description of Parts Condition | mﬁp?{ﬂ ‘iglj
REPLACEMENT OF PARTS
1|BUMPER COVER REAR 56 (SN) CUT 1,428.70 1,2B5.83
1|BUMPER BRACKET LHR 5 (SN} NECESSARY 54.30 48 87
1|BUMPER BRACKET RHR S (SN) NECESSARY 54.30 48.87
1|BUMPER BRACKET LHR S (SN) NECESSARY 5430 48 87
1|BUMPER BRACKET RHR S (SN) MNECESSARY 54,30 48 87
1|BUMPER BRACKET CTR R (SN) NECESSARY 88.70 T9.83
1|DIFFUSER SLIVER REAR (SN) NOT NECESSARY 1.179:.00 -
1]ALLOY RIM "RODINIA" (SN) cuT 782.50 71325
10|BLIND RIVET 4 0°21MM (SN} NECESSARY 30.00 27.00
10|BUMPER CLIP (SN) NECESSARY 48.00 43.20
10{PLASTIC RIVET P/W RA (SN) MECESSARY 68.00 62.10
1|BUMPER INSTALLING MT (SN} NECESSARY 83.40 75.06
2|ADHESIVE TUBE CHEMIC {SN) MECESSARY 136.44 136.44
1|ABSORBER REAR T4 S60 (ADDITIONAL) BENT 175.68 175.68
1JANTI ROLL BAR LINK B (ADDITIONAL) BENT 123.84 123,84
11ANTI ROLL BAR BUSH L (ADDITIONAL) BENT 45 .50 49 50
1|ANTI ROLL BAR BUSH U (ADDITIONAL) BENT 45 50 49.50
1|SUSPENSION STAY RHR (ADDITIONAL} BENT 568.71 S68.T1
1IWHEEL HUB+BEARING RE (ADDITIOMNAL) BENT 401.85 401.85
T1ISUSPENSION STAY REAR (ADDITIONAL} BENT 81.00 81.00
T|{CONTROL ARM UPPER RE (ADDITIONAL) BENT 211.05 211.05
1JCONTROL ARM REAR S680 (ADDITIONAL) BENT 183.51 183.51
581758 4,462 83
LABOUR
TO REPLACE REAR BUMPER ,REAR BRACKET ,REAR RH 3,200.00 2,400.00
FENDER ETC.
TO PUTTY SPRAY FPAINT ON REAR RH FEMDER REAR 2,100.00 1,400.00
BUMPER ETC .
TO REPLACE REAR RH RIM 50.00 5000
COMPUTERISED WHEEL ALIGNMENT . 280.00 280.00
TO CHECK WIRING INCLUDE RESETTING OF ALL ELECT 450.00 450.00

Report Ref No. CS/FCI1B00E407/Nvd3g2




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 18-9607188-R

Page No.2 of 2

: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ()
TO REPLACE REAR RH UNDERCARRIAGE PARTS 1,200.00 1,200.00
7,280.00 §,780.00
GRAND TOTAL 13,197.58 10,242.83
RECOMMENDED COST OF REPAIRS | | 10,242.83

MUHAMMAD NAZRIL BIN ABDULLAH

Automolive Assessor

Report Ref No. CS/FCI18006407/Nvd3g2

KR

ADRIAN LING WAI PING

B.Eng, AMSOE, AMIRTE, AMSAE-A M MATAI

Licensed Appraisar

DISCLAIMER OF LIABILITY TD THIRD PFARTIES:- This Repon is mads solely for tha uss snd benefil of tha Cllant namad on tha front page of this Report.




