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S8M00CWV

CC4/ASM18006405/K1wa3s2

April 3, 2018

November 13, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHB375M

TPVD TOYOTA

PRIUS PURPLE

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

THIO SHEN YI 

69A CORONATION ROAD, 269467, Singapore 

62169466 

SHENYI.THIO@TSMP.COM.SG 

 

Claim Handler

TAN Jas 

6568804844 

jas.tan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614333?token=d86e71b6-780f-43c9-8861-380bcf6f129c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614328?token=029446e0-7ffe-45ba-b6eb-17650aaa4bcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614327?token=0cedc948-264e-41c2-8639-4a7000c61fc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614325?token=6fb68495-15b6-453d-b112-37052b5163e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614324?token=33a1d08c-8e42-430b-b1e1-9918f8c4a556&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614321?token=0db8c679-e889-4895-9000-314d4ae24764&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2018

 RENTAL MILEAGE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2018

 SLX3588H.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September

25, 2018

 AXA MANDATE-SLX 3588H.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 SHB_375_M_ESTIMATE_REPLY.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 LKK Reinspection Photos.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 After Paint Photo.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 LKK Inspection Photos.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 After Paint Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2018

 PIR- SHB 375M.jpg Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 13,

2018

 TP-Preliminary Advice.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 17,

2018

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 12,

2018

 SLX3588H INSD GIA.PDF
Reports &

Statement
GIA Report NIKAM Santosh Pandurang April 5, 2018

 DS:EMAIL FROM WORKSHOP INCLUIDNG ESTIMATE

& SHB375M TP GIA.msg

Letters and

Correspondence
Workshop NIKAM Santosh Pandurang April 5, 2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614320?token=a3e0c940-340d-46ba-b175-5bbaf9ff91e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614319?token=ea7b5992-1918-4210-83fb-6a4b682b9ed8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614318?token=a0498c3b-76f4-41a8-9e3f-b35fcb2aa235&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614317?token=27190100-3970-41e8-8311-38c1a888623f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614316?token=a0e8042f-2c5e-4dfc-96aa-70b9feaa42de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:595609?token=a2aefa9b-c89f-482e-81e7-52fd9c5f8fe5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:460249?token=2faa678f-39bb-49ba-afb9-843c67e59301&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452547?token=dc7c45ab-c383-46e4-8a16-34c945442cce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452521?token=e44bef65-eed5-447a-9322-526ffa50aa44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452520?token=11e7a3e4-b7e7-44c5-b06a-c11da3470b07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452517?token=edc744dd-b042-48ef-85b1-e2cf36eaf98b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452519?token=5f0a029d-3739-4485-9988-265f350dcbd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:452515?token=9631489e-f358-4d4b-a96e-9c53d663c1a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:334824?token=f9e75ea8-8468-4e55-b3d8-5adfa88dcbad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:199560?token=11f0f4ca-bf00-4276-9a39-2f35091481cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194910?token=8c571a98-eade-46f7-844c-56f7f42c00d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:187479?token=3e794ac8-7c0b-40dc-b9ce-d45b119ca5ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:187478?token=20636e7d-0062-4587-82e7-792c036a4d07&portalRoute=/claim-portal/html/ServiceRequestDocumentError

