
Vivian Lau (tKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & IAlTaxis/Claims)
< LeeGek@smrt.com.sg >

Sent Thursday,24 May,2018 3:45 PM

To: CS A Team; Admin A
Subject: Re: Accident on 3/4/2018 involving SHB 375M & SLX 3588I/ (AXA insured) Our

Ref i r Ax / 04 /18 /2014 /lg
Attachments: 04 18 2014.pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair s4,1s0.00

Loss of Rental 51,144.90 ( 10 days x SU4.49

LTA Search Fee S7.oo

Total 5s,301.90

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) Police/GlA reports
4) Letter of Authorisation
5) Accident vehicle laid-up report
6) LTA search

We have notified AXA of PRS on 5/412078 at 1.O9pm and our taxi was surveyed on 6/412078 at2.46pm. We attach the
email for your perusal.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Deportment
SMRT Automofive Services Pte Ltd
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21 September 20'18

Thio Shen Yi
69A Coronation Road
Singapore 269467

Dear Sir/ Mdm

OUR REF : CC4lASM'18006405/Swa3
YOUR REF : SLX 3588H

ACGIDENT INVOLVING SLX 3588H & SHB 375M ALONG EAST COAST ON
03to4t2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SMRT Automotive services Pte lta acting on behalf of the
owner of SHB 375M against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
io the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 daVs if not provided at our reDortinq
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liabiliiy with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by p6q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contacl us that we can assist you more
effectively.

DID: 684'1 8625
FAX:6741 4108
EMAI L: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)

Yours sincerely,



LryVe, SMRTTAXIS PTE LTD (..the third party ctaimant,,) of 60 WOODLANDS
INDUSTRIAL PARK E4. SINGAPORE 757705 (address), owner of SHB 375M (vehicle

no.) hereby authorize SMRT AUTOMOTWE SERVICES pTE LTD (..the workshop',) to

act for me with respect to my claim for repair costs and/or rental and./or loss of use (.,claim,,)

for my vehicle no. sHB 375M that was damaged pursrant to the accident which occurred on

03i04/2018 (date) along ECP TOwARDS cITy (location) involving vehicle no/s SHB

375M ("the accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they

deem fit and the workshop is further authorized to receive paymena further to settlement of
my claim with paymenr cheque/s being made in favour of the SMRT TAXIS pTE LTD.

I further ack'owledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned-

Signed by "the workshop"
(with stamp)

mt"a tni, 6 (aay) or 00L, (month) 20-ln- (year)

Signed by "the third party claimant"
(with stamp if applicable)
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Our Ref. No.:

Letter of Authorisation

t, ",',"!11 Bolct{"r- (NRrc No.: !?13't49zO ) the

relief driver / contract hirer of SMRT taxi registration number

hereby authorise SMRT Automotive Services Pte Ltd
("AutoSvs") to deal with all matters arising out of the accident n my taxl

and happened on dJ 30Pvw

along ,

(the "Accident") on my , including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to lhe foregoing, lfurther authorise AutoSvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name

NRIC No.

Tel No.

Address

Jru Bolt ld^a- Signature:

registered hirer /

sr-tB3?5/w

ct1rqil s
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tedeJifing,/ insurance

CIAIM REF : 58M00CWV
INSURED : THIO SHEN Yl

DISCHARGE VOUC}IER

We, SMRT Automotive Services Pte Ltd confirn that by letter of authorisation dated 0O.!22O8, we are
authorised to and do hereby give this discharge for ou$elves arld on behalf of SMRT TAXIS PTE LTD and the
Hirer, Yeo Bok Hua (Yane MuHua) vehicle no. SHB 375M.

Now we SMRT Automotiye Services Pte Ltd for ourselves and the said Hirer and the driver jointly and

a) agee to accept the sum of Singapore Dollars
4,950.00) in the aggegate in full and final seltlement of all
damages for personal injuries and/or damage to property that all and any of us may have against lwsc of
AXA INSURANCE PTE LTD and/or their Insured and./or the driver of vehicle no ($LL3588E)
arising out of an accident with (SELzulI on 03/042018.

r\ toml-

b) declaro that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insurcd
vehicle shall not be liable for any further claim(s) whatsoeve, or howsoever preselt or future that
any of us may have against AXA INSITRANCE PTE LTD andl/or their Insured and/or the driver
of vehicle no. SIL35EEE arising dirCctly/ind ectly as a consequence ofthe accident and hereby
give our ful1 and final discharge.

c) We hereby declarc that Uwe am/are the pe$on(s) entitled to rcceive the above settlement ard hercby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
ol'lhis selllemenl.

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whasoever on the part of AXA INSURANCE PTE LTD and/or their lnsured and/or
the driver ofvehicle no. SLX 3588H.

Dated this l-) in. 2or8...............-

Signed by

Company Stamp

(s$

Witness

Name

VC No

Address : 

-

lL \y'oodlands lndustrial Park E4
@

'"t:45 6qB2 3888 Fax: ti5 bJoo '*tl
't i/r''l.snl rt com sg

I*A lnsurance Re Ltd (Company Reg. No. 199903512M)
I Sh€nton !!by, *2441 AXA Tower, Shgapore 068811
Customer Centre *81{1
Tel: +65 6880 4888 Fax: +65 6338 2522 Website: \rv/.axa.com.sg

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.

,6 irv4\

i,((,#
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Custonetr Cade: 3000053

SMRT TAXIS PTE ITD

Block Unit

60 }'OODLANDS ]NDUSTRIAI PARK E4
SINGAPORE 7 57 705

SMRI AlrtoDotiue Servic€s Pt€ Ltd
251 North Blidgo Road Singapore f79102
re].: 55 53311000 I'srr | 65 633{02{,

Tax Invoice
GST Reg No.
CRN

Invoice No.
Date
VehicLe No.
Your Ref No,
Our Ref No.
Terma

: MR-8 500001-7
| 1990042802
:. IV18 05 000 0 8

t 02.05. 2018
: SHB375M
't II,8/04 /rB / 2014
:24095355
: 30 Days

f+ecetve\/-* Lr, )
-, 0Jt{Ayz0t8> - " ,,-, .uro li.l

\:a. ctaims 4t
\Yz'-^ Depanme o?/\@..re$/

Description Uni.t
Cost

AEount
Alrount

4, 150. 00

GRANp TOTAT $ 4, 150. 00

,/ (DiEcount)

IUMP SUM AMOUNT
AS PER SURVEYOR'

EOR REPAIR
S RECOMMENDATION

1,00

Renark :

Make/Model : TOYOTA PRIUS
Accident Date r 03.04 .2018

N,B. ?ayDeDt by cheque should be clossed erld
eade paf€b1,6 to I SlilRt AutornotLve Servlces Pt€ ].tat'
No rec€ipt ni1I be 1ssued rrn].sss Eequ6Bt6d.

Services Pte Ltd

E. & O.EPaqe 7/1

for SMRT Automotive
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SMRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

Our Ret TAX104/1812014

Date: 101412018

ACCTDENT AN0tsl04l20L8 INVOLV|NG SHB 375M & StX 3588H

ALONG ECPTOWARDS CIW

This is io confirm that the daily rental rate for SHB 375M is $114.49 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager
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. Enquire Transaction History
; , : : i , 

, , : 
. _ : , ! ; : t a1i!?11 ,., r )i,ili:j

LoE Date/Time: OS Apt 2O1A / OgtOOt2?

AssetType Vehicle Transaction Amount $7.49
Asset tD: sLx3sSBH

TransactionType 18.32 tnsuraoce Enqulry(GIRO payment) ChanneL ExternalAgency
UserlD: ESASBAHo_ BALq|SH BTNTEABDUL Busines! Trans€.tion

HALIL Reference No.: 20\$A05090027668412

.. Search Datel Timo: 03 Apr 2O1B 23:35rOO

lnsurance Company: AXA INSURANCE pTE LTD
Information dieplayed is correct a5 atthe logdate and time.

Enquire Related Logs Backto List

nlirs://vn.rla.oov.sgnlarvo/ac(onrnuoAgency I rnLoguetal /t-uNU I tuN_tuit-.1uu.t uu4E I


