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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapora 408833

TEL: 6256 35671 FAX: 6256 43156

Reg No 198607198R GST Reg. No 18-8607198-R

Affillated Lo Federation Internationala Des Experts En Aulomobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref CC4/ASM1B8006398/5ub3

M

AXATOWERSINGAPORE 088811 Pate - 08-04-2018
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLW 14388 Veh. Inspected SMB 1600Y
Policy No. Coverage (§) 0.00
Claim No. Excess [§) 0.00
Assign From Assign Date 06/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 02/032018 Inspection Date DE/D4/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
HiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Chassis No Mileage _ 0
Work Shop Repair Completed Date / Time

Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Cabout Charges 530.00 0.00
Total Spray Painting Charges 262.00 0.00
Total Material Charges 0.c0 0.00
Other Charges 0.00 0.00
TOTAL L 792.00 0.00
Lum Sum Total : 800.00 0.00
No. of Repair Days 1.00 B0
Prepared | Adjusted By SR
Arc / Surveyor Sing Off Date 05/04/2018 05:55:40 PM 01/01/1900 12:00:00 AM

Prepared / Adjusted Dale
Remarks

Prepared Dale 05/04/2018 05:55:40 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No . Invoice No
Quotation Date Invoice Date |
Invoice Amount Prepared Date

BUS/03/13/1008 Page: 2



Part 1 - Labour Works

Job Scope Quotation fram ARC Adjusted by Surveyor, if applicable
TO REPAIR LH REAR PORTION 530.00 0.00 ks
Total Labour 530.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

262.00

="l

Total Spray Painting & Panel Beating

262.00

0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Ad|usted by Surveyor, if applicable
Total Other Costs
BUS/03/18/1008 Page: 3




Part 4 - Spare Paris | Matenal Usage

Part .

Number

_unn..u:

Stock Mo Part Name

Qty | List Price | Discount | Final Price
(%)

(%) ($)

" ARC

Surveyor Phatos

Recommen| Approved | Attached

TOTAL MATERIALS

TOTAL MATERIALS(Discounted) 0.00{0.00
Added Spare Parts | Material Usage After Surveyor Signed off
Par Portion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor En
Number (%) {%) ($) Check Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/03/18/1008 Page: 4
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Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Chwner [D Type: Campany

Cramer Ty 22920

Vehicle Details

Yahicle No SMB1ADOY
Wahicle ta be Exparted: Ne

fntended Ce-regintration Date 07 Apr 2018
Vehiche Make: MAN

Yahicle Model: ML 320F (AZ2) 11L AUTD ABS TURBO
Primary Colour: Pulti-Colour
Manufacturing Year 2014

Engine Mo 503394807 53745
Chassis Mo WMAAZ LI ZEF 002576
Maklmum Power Output! .

Oipers Market Valus: $248.623.00
Original Registration Date: 13 lan 2015

First Registration Date: 13 Jan 2015
Tramsfer Count: o

Actual ARF Pald: $0.00

Intended PARF Rebate Detalls

PARF Eligitility Mo

PARF Eligibility Expiry Date .

PARF Rebate Amount 1000

Intended COE Rebate Detalls

COE Rebate Amount: 50.00

Total Rebate Amount: $0.00

The infarmation contained herein is correct a5 at 09 Apr 2018

OK
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42018 Claim Portal

« Service Request Details

Claim
SEMO0DSW

Reference
None #

Loss Date
March 2, 2018

Request Date

April 6. 2018 \ % yin N
Due Dare
April 13, 2018 NS

Vendor Name
LKK AUTO CONSULTANTS PTE LTD TR

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Viehicle Registration #
5MB1600Y

Make
TPVD MERCEDES-BENZ

Hﬂpl:l"hl'p.MHmtmm.ﬂmmmwmﬂWMMﬁmmﬂmmhwmnmm



4/a2018 Claim Portal

2Ervice Agaress

Primary Contact/Insured

ADEL EID
130 TANJONG RHU ROAD, #11-11 PEBBLE BAY LOBBY M, 436918, Singapore

BERENICE128@GMAIL.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messapes Invoices History Documents Assessment Metrics MNotes

hﬁm'mp.tmm:lamm.MWHMMmNMndﬂmummmmlwmmm



Vic (LKKAuto)

e ————————————————————— e —————— e ———————

From: Ashley Nguyen <Ashley. Nguyen®@ethozgroup.com>
Sent: Thursday, 6 December, 2018 2:01 PM

To: Jonathan Lim

ce: Vic (LKKAuUto)

Subject: Wrang DOA for SLW14388

Attachments: SAS2391829.pdf

Importance: High

Hi Jonathan,

Kindly assist to amend DOA 02/04/2018 to 02/03/2018 in Merimen for the above vehicle. Attached for your

referance.

Warmest Regards,
Ashley Nguyen
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines 5t 82 S(528878)
DD 6654 7920 | Fax: 6654 7698

Website: www.athozgroup.com
flin}l~

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference, Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of

I THOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
(ransmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system.




Vic iLI{I(hutu!

From: Vic ILKKAuUto)

Sent: Wednesday, 5 December, 2018 10:46 AM

To: Audrey Woo (Auto Svecs/Ext Biz Sves/Claims & A/Buses)

Cc: Admin A Vic (LKKAuto)

Subject: RE: Urgent Reminder to AXA - BUS/03/18/1008/AW - SMB1600Y & SLW1438B -
DOA 2 MARCH 2018 LKK REF CC4/ASM18006399/5hb3

Attachments: STATEMENT. pdf

Without Prejudice
Dear Audrey,
We refer further to the below email.

Please be informed that our principal had further reviewed the matter and based on the available information
provided, our principal is in the view that our Insured is not liable of this accident. Based on both accident report, our
Insured was stationary along the main road when your client from the minor road made a turn and grazed the front
portion of our Insured's vehicle. Kindly refer to the attached statement.

As such, we have our principal’s instruction and we are unable to look further into your client’s claim.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phione: 6841-2006 | email: vicalpeh @lkknuto.com | fax: 6741-4108
Bk 51, Pava Ubi Indostrial Park, Ubl Avenue 1, #02-25 | S(408933)

F ¥ e
SeS RS2SR = Sove the Eartht FPrint only when necessary

i1us e-mail contain confidential and privileged mateial, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law If you believe that you received this e-mail in eror, please do not
read this e-mall or any altached tems. Please delete the e-mall and all attachments, including any coples thereof, and inform tha
sender that you have deleted the e-mail, all attachmenis and any copies thareof. Thank you.

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |1A/Buses) [mailto:audrey@smrt.com.sg)

Sent: Friday, 9 November, 2018 2:44 PM

To: Thin Thin (LKKAuto); NG Stacey

Ce: Admin A; cts@axa.com sg

Subject: Urgent Reminder to AXA - BUS/03/18/1008/AW - SMB1600Y & S5LW1438B - DDA 2 MARCH 2018
Importance: High

Urgent Reminder
SMRT : BUS/03/18/1008/AW

AXA : SBMOODSWMC/NPS/StaceyNg
LKK : CCA/ASM18006399/SUB3/ThinThin



Dear Thin Thin (LKK) and Stacey (AXA),

LOD had been issued to AXA c/o LKK on 1 June 2018. Have been 5 months since and we have yet to hear
from AXA or LKK todate. Kindly let us have your offer to settle without further ado.

This is a case of SMRT bus turning with green light in bus's favour but AXA insured car SLW14388 positioned
itself inside the Yellow Box obstructing the way. It is a traffic offence to station one’s car inside a yellow box
abstruction the way, especially when green light is not in SLW14388's favour,

Liability Is clear and irrefutable with accident scene photographic evidence. Quantum is tiny in this case, only
5609.50. We therefore seek AXA’s speedy offer/DV soon, to close off this small case quickly.

-

JHEARSIDERER Eﬁ‘ - ;
iShbb00YE < ;

' =F
(¥

025042010016 0h:5%%

Audvey Woa | DID: 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

@SHIRT

AUTOMOTIVE

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & IA/Buses)

Sent: Friday, 1 June, 2018 10:51 AM

To: 'motor.survey@axa.com.sg’; 'cts@axa.com.sg'; Admin A (admin-a@Ikkauto.com)
Subject: LOD to AXA - BUS/03/18/1008/AW - SMB1600Y & SLW1438B - DOA 2 MARCH 2018

BUS/03/18/1008/AW
AXA : SLW14388

Dear Motar Claims Officer,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB1600Y. Your client's
negligent driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair 5465.00




Loss of Use (3 Days x $275, 12m Bus) 5137.50

LTA search fee $7.00

Total $ 609.50

We enclose the following documents,
* Repair Invoice
* GIAreport
 LTA Search
* Survey Report and Bus Photos to be furnished by AXA's own appointed surveyor LKK.

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Asdrey Woo | DID: 65563521 | FAX:63687421 | Email: audrey@smrt.com.sg | Claims
Department | SMRTBUSESLTD | 6 Ang Mo Kio Street 62 Singapore 569140

25 SMRT

AUTOMOTIVE




12152018 Claim Partal

LKK AUTO CONSULTANTS FTE LTD (TP} = Menw

“  Re:Seek instruction SBMOOD5W

Type
© Question

Message
Pls proceed to reject and submit final report.

g ky

hitps fivp smarclaims axa com sg/claim-partallhtmlindax-vandor-sarvice-requasts. himil/service-requesisiview-massage/7serviceRequesiNumbe.... 11



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL 6256 3561 FAX: G256 4316

Reg. No: 1868807168R GST Reg. Mo. 18-8807198-R

Affiliated to Federation internationale Des Exparts En Automobils

AXA INSURANCE PTE LTD

Ref CC4/ASM18006388/Shbig2

T INARER odost owe:zze | [[HHNNIIN
ATTN:STACEY NG Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SLW 14388 Veh. Inspected SMB 1600Y
Policy No. CNB73769 Coverage (§) 0.00
Claim No. SBMOODSW Excess (§) 0.00
Assign From Assign Date 06/04/2018
2. ~ Vehicle Particulars & Condition
Make & Model MAN NL 320F c.c 10518
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WMAAZZTTRFTD025TE Colour GREEN
Odometer 301446 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |27570R225 BRIDGESTONE B mm
L/H Front Tyre |275/70R225 BRIDGESTONE 6 mm
R/H Rear Tyre |275/70R225 (D) BRIDGESTOMNE B8/8 mm
L/H Rear Tyre |275/T0 R22.5 (D) BRIDGESTONE 6% mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 02/03/2018 Inspection Date D6/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 0.500 Warking Days




' V4 V4 LKK Auto Consultants Pte Ltd

7] 51 Uibi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL 6258 35681 FAX: 6258 4315

Reg. No: 166607188R GST Reg No. 18-8607188-R Page Ma 1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMBE 1600Y
% Esti Our Adju:
Qty Description of Parts Candition mnm .(:11 . ﬁw
LABOUR
TO REPAIR LH REAR PORTION 530.00 26500
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 26200 200.00
RESPRAY ABOVE REPAIR ITEMS.
78200 485.00
GRAND TOTAL 792.00 465.00
| RECOMMENDED COST OF REPAIRS | | | 465.00|

_ Report Ref No. CC4/ASM18006395/Shb3q2

¢ i

YEANG WAl KEEN HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LARILITY TO THIRD PARTIES: - This Mepon is made solety ior ihe uss smd banaiit of e Cllent named on the front page of ihis Report.

Fagart in whois S in serl, dees 80 &L his of et swn risk.
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