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03 May 2018

Million Auto Service
4 Penjuru Place
#01-12 Penjuru Tech Hub
Singapore 608782

Dear Sir/ Mdm

OUR REF : CC4/ASMl8006398/Kwb3
YOUR REF : GV34l7M

ACCIDENT INVOLVING GV 34I7M & SKZ SOOOA ALONG I8B CANBERRA DRIVE ON
05to4t2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from AUTOWORX HOUSE acting on behalf of the owner of
SKZ 50004 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 davs if not provided at our reportinq
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

o Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by 4;gq o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s)-

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours

DID: 6841 8625
FPIX..:6741 4'108
EMAI L: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)

Vivian



[*ter of Arttoriertion

1. I/We, (NRIC No. .Q4*4fi:ttq
& rcsidilg atIF-+-f?J()o /+ .

respectively h coosid@tioo of your wotksbop #,*l- -*,tm-repairing my/our v&iclg IAre haeby ardhorise yoo to @

outnrrldrlet vehiclc no.

repair md loss of use. vwe fi:r&er mnfian md o*lorise you to use my/our name/r t6 engcge t[s
said sewice of a solicito to prroced with negotiation dih the aefudog paty's iiuitnoc
cornp,y &r paimeof'of trc sme and in the weut mgotiation aits, to instmct il *:[rton o i**

3,

suqnons on my/orr bebalf aad in my/our :'p",e./s !o claim frr the sarna lrcspectivo wflether ee
claim is srrccessfirl or no! all tegal costs ircumd .hrll be bome by yoq rolided we t€ndered orxr
assisauco as per seoond pangraph stated herein betoni

vwe understsnd trat by sigring ftis L€fier of Arntorisdion, yqre bsi/h$,e b xod€r wtatever
rcasouable assisence r you including dg"ing dl relevd Court's do{rtoc€ot md athdmcc in
Coun o.give eddmce 1s en"rrb thp claim o succeed- If Vvie &iled m negtected to alo so d.rpite

' request ftom yoq yau qhell be eotitled to clabi tom oefirs ft. r€pair cosb tog€&€r vih legal
costq oth€r.itrcial€ffiI costs and exposes pqtaining ee issuec€ of suul:loas itl od€r to obtair
pa)a:rent ftoa &fttting prty.

. You have mylour firll auflority to instsuct my/orir solicitors to negoti.@ a settleoreot witt the frfud
party md/or his insurus o3 urc.h tms as you deem fit Upon setdemeaa of mylour claiu, pu aro
aulorised to sign any Discbarge Vouher 6 &y alocumd to cofiroo my acceptaoce of the
settloelrt as full ad firlal .ti!.l'r'gp of my/our c,lrirn, om my/orn beLalf you also barrc my/our
ftll adhority to collect all coopeosdim mmies perahing to the abov+medioncd accideut fiom

pm;y or any o$9r fty, dircctly to yorrr wortsbop lv[/s

In the eveat the cleim is sorled or judgmec is obtaioEd agqinst tbe de&rltirg paty, pqfned after
deercirg aU cos6 aod disbursaaem iogured slodd be draum in your aaae or ayloirr nme/a (*
your iliscretioa) ead witl be foriliarded to you.

This l6$er ofAlXlorisation is irrevo€b1e.

oatetbjs-{- day.f r+?i I zolL.- -----'f"--



AXA THIRD PARW DIRECT SITTTEMENT

NOTE:

1. PIEASE TXPRE'sLY RISERVE YOUR CTITNT'5 RI6HTS If SO REQUIREO IN THI! S'TTIEMENT DOCUM€NT.

2.THISSEII€MENTISONAWITHOUTPRE,UOICEEASISANDSHOUIONOICONSIRUEOASANAOMIS5IONO:
TIABILTTY ON AXA ANO THEIi CLITNT/IORTT€A'OR IN ANY MANNER WHATSOfVER.

3,AXARTSERVESTHEIRRICHTSUXD:iTH€POIICYITNMS&CONDITIONSA9WEI.IA5IHEIRRT6HTSINI.AW'

Oniy applicable to rental cllim - All document are to b€ tubmined with this s€ttlement confirm.tion ln the event, rental

agreement/involce3arenotrc..ivcdwilhinTddylofthi5signdconffrmatlon,wewillautom'li'allyreverttolo$ofuseclalm
per the NlMA.ater.

we/l .ontirrned that thit is a lull and lin.l seltlement that we rnd or our ilient have/had/har a8ainrt you {AxA atd thci'

policyhotder/authorised d river/tort{ea so r) for iny and atl lo5res {pa5vpresent/rutu re ) ,.iein8 kom this accidenl.

wo .onfhmed that we hrve the aulhoritv ol our clienl lo ect for and on their beh.lt in thir

Signiture

O.te:

Signature oiWtnes</ Worksh(
Name/ol w'gesl: \U f.{ HO
Dar", J3F/J,r(1

,L
Srgnature ol AXA'I
Ndme of AxAt !urveyo,
oare 29l5lut\

,rrA rIe!rrn.e Pre Ltd {Company Re8. No.: 1999035I2M)
i, !h.ntDn W.y r24.0l A-XA To*er Singapo.e 0688It
Ax,A Cus(onr€r Celllre i01.2],/22
1€Lrnhone:'65 5880 4888 - nr!.corn.sg

cv3.l7M llhsd vehl

Model: MsEodd Ae CISO X@Dr.t3dsKz 5oooA lfP vehl

Dale of a((ident/ Timer 0ro4/201!

Repatr Es mile 9 r r szr.so

5 d.ys at 5 per dry

Renlal (il diy) 5 7 davs at Slo?.oo pea day

LTA / 6lA Search fee :9 7,45

Oiherri s
rS NLI

,inrl Satdement Sum

paVee i.tame : 
-A"*"" 

H.;;
:s 3.000.00 I t tt,u'\ r-9

l3 Thid Pa(y wo.kshop GIA R€gisiercd? I I YfS [A I NO {Xirdly hdic.te below}

A) tor Non 6lA ReBiltered Workahop: Agreed Uabiliry l0O (%)

B) ior cla l.legistered Workshop: BoLA Applicable: Yes/ No goLA 9(enrdo No: 

-EOLA Lr,rbrliry: 

-(9{) 

A5tessed tiabililY ('):-(x)

't\ss?ssed Liobltity lo be lllled only lor thoin .allision s and lo( caseswherc EOLA does not opply.



AUTOWORX HOUSE
C/O.176 SIN MING DRIVE #02-01 SINGAPORE 575721

rEL: 6/,528211 FAX: 645'17423

Registration No. 52969298

TNVOICE 5332

AXA INSURANCE PTE LTD

19t1112018

QUANTITY PARTICULARS AlfouNT {s)

KE : MEKUEUTi' (;'IEO

Lump sum repair for the abov6 mentioned vehicle.

Totel

5,600.00

5,600.00

Page 1 ol2



Mlss Chla Zhcn LI
Blk_479 Scmbeurung Drt% iS,l,i? Tli,',i"T3,,

orngapore 
5 7396 8rer:6292 7656

[:ffi,#ff!ri#]ij#;

7 da}rs a $1i5.00 per ctay

Add cST at 7'x
Amour Duo

$ aos.oo
$ 805.00
$ s6,35r 86t.ss

( S,N DOI.LAR$: EIGHT HUNDRED SIXTY oNE AND IHIRTY FIVE cENTs oNLY )

$:landard R8led Supplies:$
Totat Amount of GST:o

805.00
56.35
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LTD,I 
1rrrr,,6lt5 ( ti''1

E (PTE)TsUNIQUE TOURId7m
W/
vinlcLf No.

CAE RENTALAGREEMENf

,oNo. 2l-294
lozz z

OlFICElEL

r.rrvlEO DBI\,€B

OCCUPATION MIlONALITY

DFIV]NG LIC NO.

d-o\ L
DATE

PL,ACEOF]SSUE

sr.( 0)

ADAIIiONA! NA[4ED DRLVEF
DEUVEFYCHABGE

COLL€CTION CHASGE

SI\GAPORE

'"' ct'IEL qls -FL _ ,ro

()cauFAltoN

SZ l,/.{}

PASSPOI]T/ NAIC ,

OniVrNG -lC NO

l--ACEOf lSSL,t

oATE OF AIBTH ,,.

DATE PASgEXPIBY

O/- r 4-,

BY IIIITIATIIIG MANK "T HINlH AGFEETO PAY 1I.]! TOLLOUNGS

A COI LTS|ON DAMAGE WATVEF (C9w) AT$ __pEBOAY/WEEK/Monrq 1"
A SUSC]"]ABGEOF$,..... - . . TOF USE IN MALAYSIA FBOM

. ro- "x"

' DEPOSIT FIEFUND

{:;a, r oss oi tNcoME ANo cos-r oF nEcavl]lY oF vEHicLE rF THE cAB ta DnNax l,\tio
I:JALAYSIA WIT}IOU] PNION CONSENT FNOM:tI{ COMPANX

. 
. . DEC LANATIOiI

IHEBEBY DECLABE THAT NO MOTOFI
ACCIDEN1 HAD OCCUREO DUEING MY H1BE

OF YOUR MOTOR VEHICLE AS $TAIED 
".ITHE ABOVE MENT1SNED SCHEOULE ' OR TO

ANY SUB$TITUTEO VE*ICIE AS STATED
IN THE MEMOHANDUIII OATED,

NOI]; r

YOUi aTilnfio|l is oaawx 10 t€ilia &colDmor{s



Receipt

prinl Date/Time :

Receipt Date/Time :

lnvoice/Receipt

Sub-Total

Total Bolo.E Roundlng

Rornding Olfferenca

Total Amount Payabl€

Psid By

7.00

7.00

7.00

0.49

0.49

0.49

7.49

?,49

7,19

0.04

7.45

7,15

7.15

0.00

7.45

0.00

xx$@(,ooqxx7567 
credit card:
VigantasterCard

Total

Cash Chsnge

TenderedAmount

Excess Relundable Amount

THANK YOU AND HAVE A NICE DAY!

La nd TransporrPAur horiry
Land Transpod Authority
f 0 Sin Ming Orive
Singapore 575701

GST Registration No. : M4-OOO6S29-2

Tax
Receipt No. : ITNE1-00000.18040S-O0os10

Previous Receipt No, :

S/N ltem D*c.iption/
Buslness TranEac on R6forence
No.

Result of lnsurance Enqulry - cv34l7M
As al05 Apr 2018/tO:00:OO

lnsu.ance Co:AXA INSURANCE pTE LTD
'I lnsurance Enquiry - GV3417M

Enquiry Fee
20180405124756856353

Pleaso ensure that all paym€nts to the Authorlty are good and promp{y setfled by lhe payment service
Provlder, tlnanclal insillution. otherwise, the transactton and receipt is considered void and late fee

may apply.

05 Apr 2018 / 12:50:09

05 Apr 2018 / 12:50:09

Amount cST Amounl
B€fore Amount Afler cSTcsr(st) (ss) (s$)

Page I of I

https://vrl.lta.gov.sg/ltalvrl/action/completePayment?FuNcTlON ID=Fl30l001TT s/4D0r8



Vehicle Insurance Particulars Enquiry

Vehicie lnsurance Particulars Result

Page I of I

Print OK Save as PDF

https://vrl.lta-gov.sg/lta/wVaction/insEnquiryPaynientAck?FuNCTlON ID=F07050068T&biiTmNu... 5/4l2[ts


