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LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ubd Indusirial Park, Singspore 408833
TEL: 6256 3561 FAX: 6256 4315
Rag Mo 199607198R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CC4/AIG18D06394/Gual

78 SHENTON WAY #08-16

CHARTIS BUILDING
SINGAPORE 079120

Date  06-02-201B l “mullmﬂm'l"ﬂ

Code AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJP 7484M Veh. Inspected SKH B792Y
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/04/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  30/03/2018 |inspection Date 08/04/2018
Survey held at ETHICARZ PTE LTD
SE LOYANG WAY #04-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775
Sa, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS




Ethicarz Ple. Lid. 56 Loyang Way, Singapore (SOFT75) #i4-04
Lovang Enterprise Building, Email: johnongia eihicarz.sg
Tel: 63844404, FAX: 63840444

il i L — — —

- VECHICLE NUM: . HI\IIHWI‘I

=iss i ADY MAKE & MODEL: MITSUBISHI LANCER
EINIVARL MILEAGE: ___ 147218
TYRE: GOODYEAR 21555 R17
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Nivitha (LKK Auto)

From: Supramaniam, Darshene <Darshene Supramaniam®@aig.com>

Sent: Thursday, 5 April 2018 4:53 PM

To: admin-a@lkkauto.com’; assignments@lkkauto.com

Cc Tan, Lily (AIG), Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin,
Lee-Ying; Abu Kassim, Noor Mariesa; Fan, Winnie-LW; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SIP74B4M & SKHB792Y ON 30 MARCH 2018

Attachments: PRI - SKHBT92Y MITSUBISHI LANCER EX.docx; SKHB792Y MITSUBISHI LANCER

EX.pdf; Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED

VEHICLE SJPT4... (5.89 ME)
5-42pr@ 514118
Porso @ Kimn
Hi, vehicle In
Awurge on ob|a4lie

Please refer to the enclosed request from Ethicarz Pte. Ltd.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
Kindly assist to assign Kalvin Ang as Single Joint Expert as requested.

Thank you.
Best Regards,

Darshene Supramaniam

AlG

Express Claims Adjuster |l, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia

Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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1 UIRE AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL (065) 62563561 FAN @ (065 h2564315

Our Ref; CC4/AIGI8006394/Gual
11" April 2018

Chieng Long Heng

68 Cashew Road Cashew Park
#03-03

Singapore 679645

Dear Sirs,

ACCIDENT INVOLVING SJP 7484M AND SKH 8792Y ON 30.03.2018 ALONG /
AT CHOA CHU KANG DRIVE (BEFORE CHOA CHU KANG LOOP)

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

Sa\s

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthin(@ Ikkauto.com

ce.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Ju: Irene !LKKAutu!

From: Joy Irene (LKKAuto)

Sent: Tuesday, 2 April 2019 10:26 AM

To: Guo Qiang (LKKAuto)

Cc: heng@ethicarz.sg; Celine Fong (LKKAuto); skng@ethicarz.sg;
‘katherinechan@ethicarzsg’

Subject: RE: FINALIZE: YOUR REF CC4/AIG18006394/Gua3 OUR REF : SKHB792Y DOA ; 30
MAR 2018

Importance: High

Hi Guo Qiang,

File with you. Please respond to Ms. Katherine ASAP,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All cantents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unautharized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: katherinechan@ethicarz.sg [mallto:katherinechan@ethicarz.sg]

Sent: Tuesday, 2 April 2019 9:55 AM

To: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Cc: heng@ethicarz.sg; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; skng@ethicarz.sg
Subject: RE: FINALIZE: YOUR REF CC4/AIG18006394/Gua3 OUR REF : SKH8792Y DOA ; 30 MAR 2018

REMINDER
WITHOUT PREJUDICE

Dear Sir,
Kindly please let us have your finalised as soon as possible.

Thanks and look forward for your reply.

HAVE A NICE DAY
Regards,
Katherine Chan



Vic (LKKAuto)

From Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 12 February, 2020 10:21 AM

To: Vic (LKKAuto)

Cc Admin A

Subject: RE: 20303768315G003 - LKK REF CC4/AIG18006394/Gha3

Dear Vic,

We refer to the above matter

Please upload adjuster report and invoice into merimen.
Merimen status reflects pending adjuster survey.

Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.sg

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, February 5, 2020 7:17 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Ce: Admin A <admin-a@lkkauto.com>; Vic [LKKAuto)] <vicalpeh@Ikkauto.com>; Tan, Bennie-WZ <Bennie-
WZ.Tan@alg.com>; Loh, Chee-Heng <Chee-Heng. Loh@aig.com>

Subject: [EXTERNAL] BLOCKED ATTACHMENT: RE: 29303768315G003 - LKK REF CC4/AIG18006394/Gha3

This message is from an external sender; be cautious with links and attachments.

This email contained an attachment that is potentially malicious. To protect the AlG network and users, the
attachment named image001.png,image002.png,image003.wmz.gz,image003.wmz wmf was removed from the
email. If you believe that this is a legitimate emall from a trusted source, please contact either the sender or your
helpdesk to have the message resent in compliance with the corporate electronic messaging standard.

Please be aware that SPAM and other malicious email often have a forged sender to make it appear to be sent from
someone on your contact list or otherwise trust,

Dear Jimmy,
We refer to your below email.

We have been trying to reach and contact the TP repairer ever since but we are unable to locate and reach them. All
emalls and calls were not directed to them,.

Our surveyor confirmed that the COR was not yet finalized pending for parts prices from the repairer.

As such, in view of TP repairer’s being unreachable, we propose to submit our WP report without part’s prices.



For your approval and/or further instruction.

Thank you.

&

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@llkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Indostrial Park, Uhi Avenue 1, #0z-25 | 5{4080933)

LKK = Save the Earth: Print only when necessary

This e-mail contain confidential and privileged maleral, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached ltems. Please deleta the e-mall and all attachments, including any copies thersof, and inform the
sander thal you have deleted the e-mall, all attachments and any copies thereol. Thank you.

From: Foo, Chityan [mallto:Chityan.Foo@aig.com|
Sent: Friday, 24 January, 2020 10:52 AM

To: Vic [LKKAuto)
Cc: Admin A
Subject: RE: 29303768315G003

Dear Vic,

We refer to our email below

Kindly call the workshop to withdraw claim from Blackoak LLC and update us on the status of this claim.
Kind regards,

Jimmy Foo

AIG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416



Chityan.foo@aig.com | www.aig.sg

From: Foo, Chityan

Sent: Wednesday, November 27, 2019 2:42 PM
To: Admin A <admin-a@lkkauto.com>

Subject: RE: 293037683156

Dear LKK,

We refer to the above matter

We have recelved letter of demand from Blackoak LLC.

Please check with third party workshop on the interest with direct settlement or engage solicitor.
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Foo, Chityan
Sent: Monday, October 21, 2019 2:14 PM
To: Admin A <admin-a@lkkauto.com>

Subject: 293037683156

Dear LKK,

We refer to the above matter

Kindly let us have your status update.
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AlG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.sg



Our Reference @ BAK/SLL2019-0080
Your Reference SJP7484M

AIG ASIA PACIFIC INSURANCE PTELTD
78 Shenton Way #09-16

Singapore 079120

Friday, 15 November 2019

Dear Sirs

ol
ACCIDENT INVOLVING VEHICLE NOS. sxﬂnzr AND SJP7484M ALONG CHOA CHU KANG
DRIVE (BEFORE CHOA CHU KANG LOOP) ON 30 MARCH zuu\

1

2

We act for Ethicarz Pte Lid.

We refer 1o the lelier of authorisation (the “Letter of Authorisation®) dated 30 March 2018 from
Dash Rides (the “Owner”), authorising our client to claim third party insurance on its behal! with
respect to SKHBTO2Y (lhe "Vehicle”)

Pursuant lo the letter of authorisation, our client hereby claims the following against you.

Cosl ol Repair 5 2,086.50
Rental s 600.00
LTA Search 5 7.45
Grand Total H 2,683.95

A copy of each of the following supporting documenis is enclosed:

(a) the Letter of Authorisation:

(b) the breakdown with respect to the repair costs of the Vehicle,

(c) the vehicle hiring agreement and the tax invoice with respect to the rental of the
replacement vehicle; and

id) the tax invoice with respect to the LTA search on SJPT484M

Our client hereby demands that you pay the sum of SGD 2,693.95 immediately and, in any
event, no later than lourteen (14) days from the date of this letter. Payment should be made by
a cheque made out to "BlackOak LLC" at One George Streel, #12-01/02, Singapore 049145,
and attentioned to Mr Sean Lee

TAKE NOTICE that should you elect not to comply within fourteen (14) days of this letter with
our demands sel oul above, our clieni will nol hesitale to take such further aclion as is
necessary (o prolect and enforce Its rights, without further notice Lo you.

In that situation, we reserve our client’s right 1o hold you liable for any losses. damages, cosls
and expenses on an indemnity basis

The above claims are in respect of the Owner's claims for damages pertaining to the Vehicle
and shall not prejudice the Owner’s claims in respect of his persanal injuries.

BLACKOAK LLC | We do naf sccapt senvice of Cowf documents by facsimile.

One George Siresl. B12-01/02. Singapore 048145
GEN: (65) 6521 6750 | FAX: [65) 6443 OBBT
{Incorporated with Limilod Luatsity. Registration Mo 201606675M |



a Thank you

Yours faithiully

V2o Ol

Sean Lee | Derrick Teo

Enc

Cc Client

Page 2 of 2

BLACKOAK
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SUHEAVE L #0028 PAYA LI INDUSTRIAL PARK. SINGAPURE $8933 TEI P65 03EREET FAN 1065 R2SA4NE

09 OCTOBER 2019

CHIENG LONG HENG BY POST & BY EMAIL
68 CASHEW ROAD

#03-03 CASHEW PARK

SINGAPORE 679645

Dear SirfMadam,

OUR REF : CC4/AIG1B006394/Gha3
YOUR REF : SJP 7484M

ACCIDENT INVOLVING SJP 7484M AND SKH B792Y ALONG CHOA CHU KANG
DRIVE ON 30.03.2018

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalt of the owner of
SKH 8792Y against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed o negotiate for an amicable
settliement with third party claimani.

Please be infarmed that your No Claim Discount (NCD - if any) may be alfecled as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply 1o us within 10 days from the date of this latter.

To protect your interest{s) in the handiing of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.



! U U Auto
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SHUHEAVE L 0125 PAYA LBEINDUSTRIAL PARK. SINGAPURE 408953 VEL a5 02308361 FAN @ (068 2564013

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you infarmed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate o contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assisl you more
effectively.

Yours sincerely,

#1 J

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

ce  AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

chienglh@yahoo . com.sg
(Emati)



Vic (LKKAuto)

From: Vic (LKKAUtD)

Sent: Wednesday, 9 October, 2019 6:00 PM

To: chienglh@yahoo.com.sg

Cc Admin A Vie (LKKAuto)

Subject: YOUR REF: SJP 7484M - ACCIDENT INVOLVING SJP 7484M AND SKH 8792Y ALONG

CHOA CHU KANG DRIVE ON 30.03.2018

374 74

- . . Consumonts
ase aa b Fre Lo

STOIEAVE 1, #0-25 PAYA UBEINDESTRIAL PARK. SINGAORE Jisuid TE (D65 BISARERT FAX @ (6E) 2504003

09 OCTOBER 2019

CHIENG LONG HENG BY POST & BY EMAIL
658 CASHEW ROAD

#03-03 CASHEW PARK

SINGAPORE 679645

Dear Sir/Madam,

OUR REF : CC4/AIG18006394/Gha3
YOUR REF : 5IP 748aM

ACCIDENT INVOLVING SJP 7484M AND SKH B792Y ALONG CHOA CHU KANG DRIVE ON 30.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SKH 8792Y against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AlG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6841 2096 or emall us at vicalpeh@lkkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,

Vie Alpeh | Case Handler

LEK Aulo Consultants Ple Lid

Phone: 6841-2096 | email: vicalpehi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

y IR .
N RRN o Save the Earth Print only when pecessery-

This e-mall contain conlidential and privileged malerial, and are lor thie sole use of the inlended reciplent. Use or distribulion by an
unintended reciplent is prohibited, and may ba a violation of law_ Il you believe that you received this e-mail in-arror. please do nol
reimd this e-mall or any attsched lema. Please delele the e-mall and all anachmanis, induding any coplas thereaf, ang miorm the
sander that you have deleted the e-mail, all attachments and any copias thareof. Thank you



Ethicarz Pte Ltd

56 Loyang Way #04-04 Loyang Enterprise Bulding
Singapore 508775 | B
Tel +6563384 4404 | Fax =65

E ~ CA RZ Company N 201729003E

LETTER OF AUTHORISATION

Accidant on jqflu":.t-! along CHYA Ehy A ﬂlliil'i;rnni fnzd chu kRnh i.h!]
Involving vehicles (kHI¥aY 4 f1Palem

In consideration of Ethicarz Pte Ltd, 56 Loyang Way #04-04 Loyang Enterprise Building
Singapore 508775, repairing my/our motor vehicle no _fkur¥ay al my request,

IWe, BArY RisEs (“the claimant™) of
(address) bearing NRIC No ___ Sarg2aeim the owner
of motor vehicle no rhesa Y . hereby autharize them to demand claim, setlle and
receive whatever amount setlle payable by the insurance company or third party or commence
legal proceeding for cost of repairs, loss of use and elc 1o any of their appointed solicilors o
act for me/us in respect of the said acaident/claim and all the amount claimed or settled shall
belong and make payable o them absolutely by the insurance company of the third party
IWe further authonzed them absolute discharge on my/our behall and to sign discharge
voucher(s) and any other documents necessary or incidentals to the conduct and disposal of
my/our abave claims.

I'We further agree to fully co-operale and altend all courl hearings lhal are necessary 1o
prosecute the claims maintained by Ethicarz Pte Lid,

IWe further agree and underiake lo indemnify them against my/our claim for costs which anse
therewith

In the event that my/our claim is unsuccessiul, lAve undertake lo pay lo Ethicarz Pte Ltd
The cost of repairs to my/our vehicle,

In the event that setilement cheque were 1o be drawn in myfour favour, liwe hereby give
mylour Instructions to clear the said cheque on myfour behall by presenting the same for
payment directly into Ethicarz Pte Ltd accounl. Upon clearance of the said cheque, lwe
further authorize Ethicarz Pte Ltd and/or ther appointed law firm to utilize the monies lo pay
their charges without further reference to me. | confirm that the payment to Ethicarz Pte Ltd
shall amount to a good discharge of Ethicarz Pte Ltd and/or their appeinted law firm's
obligation 1o mea in respect of the settiement monies.

day of 8 (month) 20 _IF (year)

MName: DAIM Riged

NRIC No; §13531%M




PHOTOCORY

Ethicarz Pte. Lid.
56 Lovang Way, Loyang Enterprise Building

20404 Singapore 508725
& Tel +65 6384 4404 Fan: +E5 B84 D444

"TH'FA Rz E-mid encuries@ethicart g
I Comparry No  J0L725003E
GST Regurraron No: JOLTI9003E
Invace Te REPAIR BILL NO.
AlG ASIA PALCIFIC INSURANCE PTE. LTD. Repais Bill No
Date 04.04.2018
Vehicle Ne SHHETaIY
Wehicle Model ML Lancer
Acodent Date j0.03.2018
Description Amount
LLIMP SUM COST OF REPAIR EOR SKHBTS2Y 5 1,950.00
SUB- TOTAL| & 135000
G5TT% 5 136.50
Kindly cross & make cheque payatle 1o Ethicarz Pre. Lid. Total Payable § 1,086.50

Tor Customer for Ethicars Ple Lid



®

in
WIN WIN CAR RENTAL

Invoice

SKH8792Y

KENNY GOH SHING HUAT
BLK 8178 KEAT HONG LINK
#14-10]

S(682817)

Deescription :

Renul for Y Day's
Vehicle No SIL5242D
Vehicle Description

Tﬂ‘}'ﬂlﬂ. r’!.l“"l I'ﬁ A

Rental Period 0210472018

Invoice No
Invoice Date
Due Date
VHA No
Referral [D

$120 per Day

w 11/04/2018

Total Amount Payable :

B Kaki Bukit Ave 4 206-04 Premier@Kaki Bukit Singapore 415875
Tel- 6315 B479 H/P. 9833 0807

LIEMN: 52987763E

PHOTOCOPY

:WWINOD01929
:11/4/2018
1142018
33967

(E023

Amoundt

$1,080

$1.080



/ .hun:l.!_}_b!_}b_&é-t_’
WIN WIN CAR RENTAL  u&fr/arag

B Kan) Bulat Ave 4 806-04 Pramier @ Kakl Bukit Sngapars 415875

Tei: B115 8479 WP 8813 08OT VHA No: 3396?
B0C No. 426ETTEIE VEHICLE RENTAL AGREEMENT PHOTOCOPY
MIRER'S PARTICULAR vancie NoST| 5042 D Repiace Ven No: Sk §749
Name: (25 In VC) _EEalnY a0 $ri NG riBT Misage Out /494G 0P Mimaga Out
NRICFRSSPORT No ST ZIZ9H T S hacea @;mn
Address Reul _S/FE KeAT Hinks LinK Bhik-0) 'iawm ALTIS - [-6A.
652817 wm.:&g,_-? Time: /3 (& P
Mame & Ancress of Employe HIRE / PERIOD EXPIRY Timea
TICN T
—— NON-WAVER EXCESS: SC00/,  SECTION
o e i = CHARGES i
Driving Lamoce Mo L Type Local ¢ bitematong I =
——— Diteof Beth - | Doy ol e 2y
Tl (O [y — HP l Wopiraly [} i -
[ Koy a5 per month
Narna: [0a in LIC) . o P
NRILPASSROST N Do -
Addirens (P Cow (11 per caymanthi
: Ay o5 Pt cay/mantn
Dirivieg Ligarga No: _ DL Type. Lical / international Delivery/Collection Service
we Uiy DaleofBehy - - I
i | o SUB-TOTAL §
VEMICLE CHECK LIST PETROL LEVEL '
@ 12 [su] 7|
w.f_, 12 | a4 | F
zz
ag (
ﬂﬂ1 |
TOTAL CHARGES §
i
3
i
3¢ manr FRONT Q::
Za ’z'\
ACCESSORIES CHECK
[ Asmray ___CigUgniae [ |E/Tyrs
[ STDTools [ Jack [T Hub Caps
.: e —co — oy | ASSGTAI Drver's Signature

ke react and agres w4 the terma grd candltan on both Scies of the sorearert I | Nave Sresentnd 3 Charpa/credit Cars 1oy Sayment. | agres tra!
o amounts payaie under the agresrent Bnd for Darng and BTG infringerrards rmay be bilked (o that account and my sigrature sbove will De
orgidered 1o Eew De Tade 20 e Sharperomat cand voucher Al informaton | Raee green WIN WiN CAR RENTAL in connection wit™ this
Agreerort is frue.

* IMPORTANT

1ML PERSOM ADOVE I STAR OF AGE #ITH MO THkh T FLAR DRFI0 ERPERENCE ACTeOMBED LICENSED AN Sidnid Thal ASAEENEMNT LLbr ST THE VEHCLE
1AL P D) TRAFFC VOLATING AR THE RESPORTIL Y OF Trl -iegR A% DA TRATAYE CmaCal Wil Bt LEVIED O any TREFFC WIDLATIONS REDFECTED

0TS G AL B IR POM RS CRAICES POR AN LATE RETUNN AT Thell MATE et PR WOLIM O IS Dukr a L] O COW ANLPOR M WP APPLICAS §

& CAGE OF ACTENWT Tell -RER Sl BEPOAT TO AEWTAL OFFICE WAEDMTELY o THERT 3 BODILY PUURES & POLCE RESDAT WLST B WADE WiTHSM Je mOURS

& VEWICLE (8 STRICTLY FOR MIMGAPORL USE OMLY D bbar felTT B8 OMtlsy DU OF RACLAADRE &TTe(IUT PRI DORBENT OF Thafl SOMINNY Wb Wity CAA BENTAL.

FETLSN 2P Tl Teill ealfeli DL o) SEOUSED T el e T SO0 e ¢ RRTa e e OF enli 0 DARCER C P tel) e Dl D ST T SSEETED BFL O Sk DL
T EE THE Oan N0 T Mol oFmCLE o IETLEAED T W WG CA SENTAL AN TRl SN ekl I ACTEFTRD AG CONCLLVE SVCERCE OF Thll SA00 AN Sraal MO NF
okl L ERWOET DR SUETTOMED 0% ANY BSCTR T dnuPROREn

DATEIN | TIME N | MILEAGE | CHECKED BY REMARKS
] SIGNATURE OF HRERDRVER




Land TranspunRAuthuri:y

Land Transport Authonity
10 §in Ming Deve

Singapors STETON
GST Aegarancn No. | M4-0006529-2

Print Date/Time - 03 Apr 2018/ 09:51:25
Receipt Date/Time © 03 Apr 2018/ 095125
Tax Invoice/Receipt

Reooipt No. | [TNET- 00001 E0403-00042%

Prervdaa Recoipt N
S/N Nem Description Amouni GST  Amount
Business Transaction Relerence Bafore Amount After GST
Ho. G5T (5§) (S§) 581

Result of Insurance Enquiry - SJPT484M
As al 30 Mar 2018/13.5500
insurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD

1 Ingurance Engury - SIPTABAM
Enguiry Fee Too e+ rag

201BOACO0SSILIE 1

Sut-Tolal T 00 nag Tan
Total Bafors Rounding 7.00 049 T4
Rounding Differance o4
Total Amount Payabile TAS
Paig By

L :::'E"“ 745
Toead T45
Casr Cnange 0o
Tendered Arnouni TAa5
Excenn Rvtundatin Amount ona

THANK YOU AND HAVE A NICE DY)

Please erisure thal all payments to the Authonly are good and promptiy seftied by the paymen! service
provider | financial institution. Otherwise, the transaction snd receip! is considered void and late fee

may apply.

PRI LI, (O B T O COMEt By T e LWL | PR 30 I 1)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Aevoied / No settiement

CLAIM SUBFOLDER TRACKING
Case | Notitied Ext Submitted | Ad) Acsigred ad) Apt A2) Submitt=d__ |Ing Auth'ed Statis
oy |06 Apr 2018 gg_‘;;’ " 5%1,150.00 5$1,150.00 DU Brvay.
lltl.! E‘-ﬂﬂjml Hﬂwl 'u'mlnj c :‘"I

Show All I

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Tngared; Chieng Long Heng, 1D: 51444735
Main :
Clwrang, | DASM RIDES, Co. Reg. No.: 53153246M
vehicle Reg _ [3oyo3sz018 13:00 - 59
No.: SKHBT92Y Oute of Losy: {62 Months and § Days From LTA Reg Date {Man ¥r]]
Cinim Type: |TP / 28303768315G :;"‘“ﬁ“" 210013090809 {Comprehensive)
Vehicls Reg
ta SIPTABAM m‘, 15-MI0DOG 1 3-RO0{COMP)
{Insured): :
| Excess:

Repilrer: Ethicars Pte Ltd (HQ) 56 LOYANG WAY 804-04 LOYANG ENTERPRISE BUILOANG, 508775 Loyang - Tel: 63844404
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by Foo, Chit Yan] Chityan FoogRalg com

: Takia Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO QIANG] .. [Final Rpt due 1?m¢r'fﬂ13]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case mait |

» AlG_SG (0%/04/201H); NO O GIA REPORT

ALL ASSOCIATED TASKS= wiew Al | Search Tasks | Creste Mew Task | Comgpete |

ODue Date  Priority Type  Task Group Subject  Handler Asslgned By Completed On Created On~ Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/2/2020



Menmen e-Claims

Claim Documents

*SKHB792Y (29303768315G)
[SIP7484M]
™
DASH RIDES
Mar 30 2018 1:50PM
[Chieng Long Heng]
Ethicarz Pte Ltd

ipioad Docomants |  Upissd Photss |  Compose naw Lesmr |  upsa vices | upioss avaie |

Page | of 2

Assesyment Reports i per ~]| B
e | Finalized On | A1G Asla Pacific Insurance Pte. Lid. (SG) Thumbnall | Print
11412018 13 Wﬂ:ﬂm Cimimant. CHIENT LONG HENG © | Losd M |
Phatos/Images 3 =] &
Wo |Relabel/Reorder | LXK Auto Consultants Pte Lid (HQ) Thumbnall Print
1 [29/11/1914:39 | General View 0| weors @
7 [29/11/1914:3% | Genersl View 0 | s | H
3 [29/11/19 14:39 | Genersl View | ceavc | &
& |39/11/19 1438 | General View 0| wadirc |
§  |29/11/18 14:3% | General View @ | oedws | B
B 2971119 14:3% | General View @O | waaws | A
7 |29/11/19 14:3% | General View 0| e | B
B |29/11/18 14:39 | General View Q| weavc | A
o |29/11/19 14:39 Ganeral View ! Load 106 | &
10 |26/11/19 14:35 | General View @ | oadrws |
13 |29/11/19 14139 | Ganeral View Q| waaws | A
12 [29/11/19 14135 | General View O wars | A
13 |79/11/19 14199 General View 0| weaws | A
14 |26/11/19 14:39 | General View 0| adws | A
15 |2%/11/18 14:3% | General View 0| weaws | A
16 |29/11/19 14:39 | Genars! View 0| wedrc | A
17 |#911/1914:35% | Genersl View Q| waawc | A
1B |29/11/19 14:39 | Genersl View 0| waws | A
19 |29/11/19 14:38 | Genarsl View 0| ledws | 4
20 |26/11/19 14:3% | Genaral View 0| adwe | &
21 |79/11/19 1439 | Genersl View 0| wedrc | A
27 |29/11/18 14:39 | General View 0 wur | &
2 [20/11/18 14:35 | Genersl View @ | toad s | 4
24 |29/11/19 14:32 | Ddometer Reading 0| oedirc | B
Documentation ™ ™~ &
fo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |DE/D4/18 15:02 | NOTIFICATION FROM WORKSHOP Load POF
1 | Df/Da/18 15:03 TP GIA REPORT Load POF
1 |08/04/18 15:02 | Transfer Fee Enguiry Load POF
4 |08/04/18 15:02 | ACKNOWLEDGEMENT EMAIL TO AIG DD 06.04.2018 Lowd POF
5 | 11/04/18 11:18 Non reparting latter Load PDF
& |17/04/18 23:50 | TP ESTIMATE - MARKED Load POF
7 1770418 23:50 TP GIA REPORT Load POF
8 |09/10/1% 18:01 EMAIL TO 01 Load POF
5 |0o/10/19 18:0 LETTER TO O Load POF
10 |12/02/20 10:48 | EMAIL FROM AIG Load POF
Documents Checklist
| DOCUMENTS CHECKLIST meset | save | oot ||

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...

13/2/2020



Merimen e-Claims Page 2 of 2

[There are no document checkists configured |

Our Checklist Remarks - LKK Auto Consultants Pte Lid
Tl
W

Show Remarks To: ] Handling Ingurer
hute: BEmiErey GrE D EEE Geiesn nu aPas 1 En ot peries

hitps://singapore. merimen,com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1seso71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18006384/GHAI02

Date: 13/02/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pie. Lid. Policy No: 2100130908-09
Claimant .
Vehicis Mo ° SKHa792Y Insured Vehicle No : SJPT484M
Date of Loss: 30/03/2018 Nature of Claim: TP Claim No: 283037683186
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKHBT92Y
Make & Model: MITSUBISHI LANCER, 1.6 (A) Engine No: HIDDEN
Req. Dale: 25/01/2013 (Man. Year 2013) Chassis No: JMYSRCY 1ACUOD008E3
Colour Red Odometer: 147218 km
Engine Capacily. 1590 cc
Market Value/New Car N/A
Price
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: RADAR 6 mm Rear Left Side: RADAR 6 mm
Front Right Side: RADAR 6 mm Rear Right Side: RADAR 6 mm
Thie above values represant fha remaning e imads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 700.00 460.00 240,00 34 29
Miscellaneous [tems 0.00 0.00 0.00
Labour 4,780.00 1.000.00 3,780.00 79.08
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S55) 5,480.00 1,460.00 4,020.00 73.36
Approved Total (Overridden) (S$) 1,150.00
(S%) 548000 1,150.00 4,330.00 79.01
+ GST 7.00/7.00% (5§) 38360 80.50 303.10 780
Nett Amount (S§) 5,863.60 1,230.50 4,633.10 79.01
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 05/04/2018
Date Inspected 08/04/2018 Inspected Al Ethicarz Ple Lid (HQ)
56 LOYANG WAY #04-04 LOYANG
ENTERFRISE BUILDING
Singapore 508775
Estimated Pernod of Repair 4.0 days
Adjuster: XING GUO QIANG Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/2/2020



Adjuster Report Page 2 of 4

MNOTE. This report represants our findings af the time and place of inspection stated hersin. Such inspection has been camied out fo the best of our
knowiedpe and abiity but any other abiity undaer amy olher chroumstancas is hersby erpressly exchided

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster&fuseaction=g... 13/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's  Amount
11 *TAILLAMP LH (NPA) Serviceable 0.00F ~F
2 1 *TAILLAMP PANEL [HPA} Serviceable 0.00F *F
3 10 'J;:Luup CLIPS Serviceabls D.00F ~F

({ !
4 1 *REAR BUMPER (NPA) Deformed 0.00F ~F
5 1 *REAR BUMPER WEATHER STRIP (NPA) Serviceable 0.00F “F
6 10 "REAR BUMPER CLIPS Necessary 0.00F “F

{ 1
7 1 *REAR BUMPER REINFORCEMENT BAR (NPA) Deformed 0.00F “F
B 2 *REAR BUMPER BRACKET LH+RH (NPA) Serviceable 0.00F “F
B 2 *REAR BUMPER RETAINER LH+RH (NPA) Necessary 0.00F “F
0 2 *REAR BUMPER REFLECTOR LH+RH (NPA) Serviceable 0.00F “F
1M 2 *REAR BUMPER CARPLATE LAMP LH+RH (NPA)  Serviceable 0.00F “F
12 1 *REAR FENDER LH (NPA) Repair 0.00F *F
17 1 *END PANEL (NPA) Serviceable 0.00F ~F
14 1 *END PANEL TOP GARNISH (NPA) Serviceable 0.00F “F
15 10 *END PANEL TOP GARNISH CLIPS (NPA) Not Necessary 0.00F " F
16 1 *SPARE WHEEL PANEL (NPA) Serviceable 0.00F “F
17 1 *SPARE WHEEL PANEL TOP BOARD (NPA) Serviceable 0.00F “F
18 1 *EXHAUST PIPE (NPA) Not Necessary 0.00F “F
1 1 *EXHAUST PIPE MOUNTING (N‘F‘A) Mol Necessary 0.00F ~F
20 1 "EXHAUST PIPE BRACKET [(NPA) Mot Necessary 0.00F *F
21 1 *EXHAUST PIPE HEAT SEAL (NPA) Not Necessary D.00F ~F
2 1 *REAR NUMBER PLATE Bent BO.OOFS *BO.ODFS
23 1 *REAR NUMBER PLATE GARNISH Broken 80.00FS *80.00FS
24 2 *REAR REVERSE SENSOR LH+RH Shorted 300.00FS *300.00FS
25 1 *END PANEL SEALANT Not Necessary 120.00FS “FS
2% 1 *SPARE TYRE PANEL SEALANT Not Necessary 120.00FS *FS

F=Franchise parl. S=5SpcNat
Total Parts (S35) 700.00 460.00

Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous [tems
There are no new miscellanescus ilams selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RNR ACCIDENT AFFECTED REAR New 2,000.00 400.00
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED REAR New 1,500.00 400.00
3 TORUST PROOF ACCIDENT AFFECTED REAR New 120.00 0.00
4 TO RNR REAR LUGGAGE COMPARTMENT New 400.00 80.00
§ TOCHECK WIRING AND TAILLAMP FUNCTION Mew 120.00 0.00
8 TOCHECK WIRING AND REVERSE SENSOR FUNCTION New 120.00 40.00
7 TO CHECK WIRING AND CAPPLATE LAMP FUNCTION New 120.00 0.00
B  TO RNR REAR EXHAUST ASSY New 200.00 100.00
9 TOCHECK WATER SEEPAGE New 80.00 0.00
10 TO CHECK DIAGNOSTIC AND CLEAR FAULT CODE New 120.00 0.00
Gross Labour Cost (55) 4, 780.00 1.000.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/2/2020



