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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 403933
TEL: 6256 3561 FAX: 6256 4215

Rep. Mo: 190607108R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE FPTE LTD Raf CC4FWD1B006346/2a3
#18.01 SUNTEC TOWER ASINGAPORE 03gags Dot 05042018 I‘I”Il"l“””lﬂ"l‘]
Code. FWD
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLE 4592M Veh. Inspected SKC 27217
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer » Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  04/04/2018 Inspection Date
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
19 TOA PAYOH LORONG 8 .
SINGAPORE 319255
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




= AUDIT TRAIL

05 Apr 2018

1 Jp:o8

035 Apr 2018
20:08

05 Apc 2018
20:08

05 Apr 2018
20:08

g 05 Apr 2018
20:08

05 Apr 2018
20:09

09 apr 2018
10:56

g 16 Apr2018
1255

30 May 2018
16:13

30 May 2018

10 16:13

30 May 2018

1613

12 91 Jun 2018

Cim Veh Model Changed (201222) SUBARL TMPREZA 2.0 R-5 AWD (A),

Cim Created

Adj Co Assignad

Adj Next Rpt Changed

Adj Mandate Set

Adj Adjuster Assigned

Clm Registration
Modified

Adj Im. Advice

Submitted

Adj Rpt Initiated

Cim Dtl Modified

Cim Details Notified

16:36 Adj Mandate Request
Date From
ACTIVITY
No record

4|77 »| pateTo

Claim Audit

[A)
HOW
ME!
KWAaN

[A]

Reg Mo: SKC2721T, Acct Date: 2018/04/04. Claim Type: TP. Insurer. FWD Singapare Pt HOW
e. Ltd. (HQ). TP Insurer: Direct Asle Insurance [Singapore) Pte Ltd (HQ), Warkshop: Me ME

tor Image Enterprises Pre Ltd (HQ)

KWAN
[A]

LEK Auto Consultants Pte Ltd {HQ)!: RR Region: FWD - Ext Auto Ad| Assignment. 5ugg  HOW

ested Adj. : Infinitl Appraisal Sarvice,

Next RptiFinal Rpt.Due Date:2018/04/16

Approved:0.00, Reinsp: Ad) decides,

[None] == KENNETH KONG

Pol No:-=PNPV20L17-00004920.

Next Rpt:Final Rpt.Due Date: 2018/04/156

JP] Req. Date: -= 2011,/08/0%8,

ME]
KA
[A]
HOW
ME]
KWAN
[A]
HOW
MEI
KWAN
{A]
HOW
MEL
EWaAN
(1}
Clara Li
Zi Rang
[A]
HOW
ME]
KWAN
[A}
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KEHANG
MIN
Al
IDANNE
LEE
KHANG
MIN

CurFeq: 305724 ;LTABELITY: 100% B:27 Ol REAR ENDED TP QUANTUM: [a) COR w/GS A}
T: £2,670.04 + (b) LOR w/GST : $385.20 (3days x $120) + (c) LTA: $2.00 Tatal: a+b+ Asher
€ = £3,057.24 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF  Sng

ANY.

Merimen Billing for this case - Transaction History

1778116

16/04/2018

22:5% FYORaR

LEX Auto LEE Auta
Consultants Pte  Consultants Pte
Ltd Ltd (HQ)

475 Audit Type Naone

SKC2721T

SLE4592M

r

Rong ¥i

Gn!

i0.70



HOTORIMAGE ENTERFRISES FTE. LTO.

19 LOHORG B,

EETTMATE
WORKSHOP
CONTACT %O
RETERENCE
DATE

TOA PAYDH
BINGAPORE 318255

ACCTDENT/BODY NEPAIRE
TOA PAYOR

64730333
INE/TC/CHIFOT25/R01E
10-APR-2018

FHD SIMGAPORE PTE LTD
6 TEMASEK BOULEVARD, #18-01 SUNTEC TOWER 4

51038886)

TEL 1 68208888

FAY 1

UWHER'S WAME
ADDRESS

TELEFHOKE NO

TYFE OF CLAIN
POLICY KO
VEHICLE %O
HMODEL CODE
MODEL/YEAR
ERGINE X¥O
THASEIS KD
RILEAGE

DATE INW
LIABILITY
EXCESSE CLAUSE
EEVIHATE B¥
ACCIDENT DATE

Print Dare
Print Tima

=

MICHAEL HOKG JUN HWa

BLE 7% MARINE DRIVE, #06-63
#06-63

B(440072)

BOEBIS00

¢ THIRD PFARTY CLAIX
1 MT/00410868

.

o=

P

BRC2TILIT
GETBEAF
IMPREZA 1.0R-8 AWD GMT 4D
EJ20D717840
OFIGEYRFISGUO5546
1 EM

10/04/2018

0.00

.40

KUAN WEI LOOKG**

18/0a/2018

10/94/2018
16:53:50



MOTGRIMANE ENTERBRISES PTE. LTD.
19 LOoRdRG B, TOA PAYOR

EINGAPOAR 318235
L]

-

EETIMATED LASOUR CHARGES FOR ACCIDENT VEHICLE REQN WO SKE}I121T

ESTIMATED SURVEYOR'S
E/KO JOB CODE  WATURE OF JOB CHARGES RECOMMENDATION

1 TPOLAIM CONDUCT BODYWORK HEPALR |THIRD PARTY CLATH)

2 E3/001 CONDUCT TP CLAIM FWD LOCATIDN:TEE TO TAMPINES AVET
DATE:D4/04/2018 TIME:DYLS HES

3 RE/002 REFATA/REFLACE REAR SUMPER AND REAR PANEL 1680.00 ff?c?/ -
i 23/003 REEPAAY RERR BUMPER AND REAR BANDL HAO 00 e

5 7A/004 TO CONBUCT REAR LIGHTIKG TEST 50,00 f,ﬂr -

§ TE/005 ——TO-SURRLE ENSTALL REVERSE SENSOR-2 TYES AN 100,00 Ig

T IESO06 SUKDAIES MAL iga,on f#{ <

TOTAL LABOUR CHARCEE ZRTH. 00
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HMOTORIMAGE EXTERPRISES PTE. LTD.
19 LORDHG 8, TOA PAYOH
SINGAPORE 119255

MATERTAL LIST FOR ACCIOENT VEHRICLE REGM HO SECITI1T

=]

=

14

11

PARTE DESCRIPTION PARTS XUMBER

ENIRT A E4DR S2401rGO2199
ADAR BURPER 1L STTO4FE080
BRET LWR & BMPR 5T70TAGAED

REAR BUMPER BEAM 3771iFGos09p

REAR RH CORNER BRACKET 51I71TFG050
BSRACEET COANER R SDN LH STTITrGOED
AEA BH SIDE DRACKET SITLTFEY T2
REAR LH EIDE BRACEETH 51717raes
COVER-HREAR BUMPER 5T7TILFGOLONY
REFLEX REFLECTOR AY LY 8455 1AG000
LENS & BODY FOO, K RH EA91IAGIED

EUD TOTAL
LESS GIECOUNT | NEHTT-20 %)

GRAND TOTAL

CVERALL TOTAL

LEGEND: REMARNE( DX | = APPROVED, REMARES[ X ) = NOT NFRROVED

DAMAGED PARTS & PRICES

LIST S/METT S/LIST REMARKS

X

—

x

'h-"" -

X

A

X

X
0.00 g.00 B.00
0.00 .00 o.oo
0.00 .00 0.00

RETT
W i e
B s9:.00
440

‘.rl‘
2240
2 ¥ 35,30
Lime 25,20
14.40
f.en
T ise
A oz
fi  144.00
st
281,68
A
1134, 72



MOTORIMAUE SNTERFRISES BTE. LTO.
19 Lopdug 0, TOR PAYOH
BIWNGAPORE 3193255

EUMMARY OF ESTIMATE FOR VEHICLE REGN MO SEKC2721T

TOTAL LABGUR CHARGES 2970, 00
TOTAL HEFPARE PARTS CHARGES 1134.72
ORAND TOTAL 4104.72 *

* ‘All charges do? not intlude GET.

RURVEYGR 'S PARTICULARS

HAHE T
BURVEYED DATE 1
AUTRORIZED DATE 1

EXQEES CLAUSE 1 0,00
LIABILITY 1 g.0a
HEMARES 1

PLE KOTE ¢ This estlmate is based on vizual inspection of the
affected yehicle. Shoold we reguirs further labolur
charges & dpare pacts in the process of repalirs, we
shall inform yos accordingly.

V7 /i'”‘*""'fle/
I43,

et

LKK Auto Consultants hence non
the Repairer of the following: %
o femurvey beforadalier apray painling
* To display damaged Pant(s) during resurey
. fm Prces ars subject to ooirmation
* T party survey i5 on & “Without Presudice”
.&m;nnlugil modificaton(d) s allowsd PR
* Subplzmentary tem(s) must be e
Is subject to finat apgeoval g !mﬂsmﬂcz?ﬁiany

Acknowiedged by Repainer
Sigrnture;
Dt




LKK Auto Consultants Pte Ltd (caregno 1sssor1sar)
51 Ubl Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408533
Tel 6256-3561 Fax G6844-B805 Emall sur@ikkauto.com;assignments@lkkauto.com

To FWD Singapore Pte. Lid. From: LKK Auto Consultants Ple Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapore 408833

Attn.  Clara Li Zi Rong Date: 16 Apr 2018

Preliminary Advice

Insured Vehicke No  : SLE4592M

TP Vehicle No - SKC27217 Accident Date - 04/04/2018
Make - SUBARU IMPREZA Assignmeant Date . 050412018
Date of inspection 13.04.2018 Est Duration of Repair 4 days
Inspection At ' Metor Image Enterprises Pte Ltd (HO)

18 LORONG B TOA PAYOH

Singapore 319255

Paoint of Impact / General Description of Damages
The vehicle sustained impact / damages ....rear O/S... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 410472
Revised Amount 55 2.495.385
Check ltems (Estimated) 5% 734.88
Total 5% 3,230.24
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 53

Pre-Accident Value 211

COE !/ PARF Rebate gt

Salvage Value 5%

Margin for Repair 55

Remarks

(] Thevehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage,
Kindly let us have your authorisation.

i }  The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wrack,

{ % )} Other comments | We have not authorized repairs,



MDIORTHAE ENTERFRISES PTE. LD
19 LORDHC 8, TOA PATCH
SINGAPCHE 319255

FIMALTZED t ADCTDENT(BOCT REPAIRS
WORKSHOP t TOA PATOH

CONTACT MO + 470333

REFERENCE 1 IS/TC/CHI fo725/2018
DATE ¢ 16-APR-2018

WD SINGAPOHE PIE LTD
6 TEMASER BOULEVARD, F18-01 SUNTEC TOMER 4

S(035986)
TEL @ 68208888
FAX 1

ORNER‘S NAME @ MICHAZL HOMG JUN HMa
HIDRESS ¢ BLK 72 MARTIE DRIVE, #06-63
#06-61
S{440072)
TELEFHONE MO @ 90RE¥500

TYPE OF CLAIM  ; THIRD PARTY CLATH
POLICY MO + MT/00410868

VEEICLE 10 ¢ SECZT2LT

MIDEL OODE 1 CETRRAT

HOGEL | YEAR ¢ IMFREZA 2.0R-5 AWD SMT 4
ENGINE WO ¢ EI20D7 7800

CHASSTS W0 : JFIGETRFIGO05546

HILEACE : 136517 ©H
DATE IN + 16/04/2008
LIASILITY : .00
EXCESS CLAUSE 0,00

ESTIMATE BY 1+ K&K WET Loowoes
ACCIDENT DWTE & 04/04)2018

Print Date i lojosf20i8
Print Time t 02el0:39

%4



_ MOTORTMAGE ENTERPRISES PTE. LD
13- LOROHG 8, TOA BAYOH
SINGAPORE 319255

LABOUR CHARGES FOR ACCIDENT VEHICLE REGH MO SHC2721T

5/M0 JOB CODE  NATURE OF JoB

ESTTMATED  SIBVEYOR'S
CHARCES  RECOMMEMDATION

1 TRCLATH

2 ZZjooy

3. 2zfone
4 T2fo03
5 22004
6 Z2/005

7 22006

CONEOCT BODYWORK REPAIR (THIRD PARTY CLAIM)

COMDUCT T CLATH FWD LOCATION:TPE 70 TAMPTIES AVEY
DATE:04 /04 /2018 TDME:0T1S HRS

REPAIR (REFLACE REAR BUMFER AND REAR PANEL
RESPRAY REAR BIMPER AXD REAR PaiEL

O CONDUCT REAR LICHTING TEST

0 SUPPLY/INSTALL REVERST SENSOR-2 EYES

SIMDRIZES

TOTAL LABOUR CHARCES

1680.00 110,00
840,00 BL0.00
50.00 20,00
300.00 0
100.00 20.00
Camo mow

O L L I T ——



MOTORIMAGE ENTERFRISES PIE. LTD.
" 19, LORONG 8, TOW PAYCH
SINGAPORE 319255

WATERTAL LIST FOR ACCIDENT VENICLE RECH MO SKCZT21T

5/M0 PARTS DESCRIPTION PARTS WIMBER NETT LIST  SETT

L s s ) s 258.00

! REAR HOMPER, R 5T706PC090 586,00

3 BRKT LiR R BMFR STT074G480 14,40

4 REAR BUMPER BEAM STTLLRGHS09P 2.4

5 RIAR RH COANER ERACYET 5771790050 5.0

& BRACKET CORNER % SON 1H ST7LTFG060 25.20

7 REA RH SIDE BRACKET STILTRGOT2 14,40

8 REAR LK SIDE BRACKETH 57717FG082 14,40

9 COVER-REAR BLMPER 577319601087 14,40

10 REFLEX REFLECTOR AY IR BAS5LAGOS0 .00

11 LENS & BOY RUG, R ER BABL3AG1H0 144,00

12 TRIM PHL 4% TRR (5UP9) 9451 1PGaL2 40,00
5 0L a0 o
LESS DISCOUNT ( METT-20 %) 123.84 0.00 0.00
GRAMD TOTAL maa .00 0.00
ovRALL AL S

LECED: RMMRKS( OK ) = APFROVED, REMARKS( X ) = NOT APTROVED

EE s

0.00
0.00

.00



WITORTHAGE ENTIRPRISES FTE. LID.
" |9, LORDNG B, TOA FAYOH
STHCARRE 119255

SUMAARY OF OVERALL CHARGES FOR VEMICLE REGH MO SKCZT21T

rrmrrm—a -

ETT ITEM Bi5.20
1285 20 1 -123.84
WETT AMONT 95,36
LIST ITHM 0.00
LESS 50 % 0,00
LIST AMOUNT 0.00
SPECIAL WETT AMOUMT 0.00
5/LIST ITRY 0.00
LESS 30 3 0.00
SILIST AMOUNT .00
TOTAL LABOUR. CHARGES 200000
TOTAL SPARE PARTS CHARGES 485,74
TOTAL CHARGES 2495.36
MDD 7% ST 174,58

GRARD TOTAL 2670.04



Print Received Message

This mail is associated with

*SKC2721T (12018000041868)
[SLE4592M]
TP

MICHAEL HONG JUN HWA
Apr 4 2018 7:00AM
[Boo Ken Soon]
Motar Imane Enterprises Ple Lid

From
To
Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 22/06/2018 10:31 AM.
LKK_HQ
Alert - Adj Mandate Approved (§$3057.24) - SKC2721T - Claim Handler: Clara Li Zi Rong

iApprchd:El}E?iz:L




Motor Image Enterprises Pte Lid

16 Lorong B Toa Payoh Singagore 310255
T(65) 6417 0333 F (65) 6252 5850
suBARU W weww, motorimage. net

Co Reg Noi 198T02032R

DISCHARGE VOUCHER

Name of Insured: ~ MICHAEL HONG JUN HWA
Address of Insured: APT BLK 72 MARINE DRIVE #06-83 S(440072)

Name of Repairs. MOTOR IMAGE ENTERPRISES PTE LTD /| WORKSHOP

Address of Repairs: NO. 19 LORONG 8 TOA PAYOH SINGAPORE 319225

Place of Accident _TPE TO TAMPINES AVE 7

Date of Accident 04/04/2018 Vehicle No: SKC2TUT
Policy No:  MT/00410868 Claim No:

I"'We haraby declare that |/\We have recelved from the aloresaid repairers my/our aforesald Motor Viehicla in good

running order and repaired to mylour entire satisfaction and In consideration of FWD SINGAPORE PTE.LTD.
setiling the repair costs stated above with the said repairers, |AWe hereby release and discharge the sald insurers from

all turther cbligations and llabilities under the aforesaid policy In respect on and accident involving myfour said metor
vehicle on or aboul the abovementioned date and place.

iWWa agres that by virtue of such paymant, all myfour rights and remedies in respect of the damages to the sald Molor
Vehicle pre subrogated 1o the sald insurers in accordance with the laws governing gych matters,

|AVe hereby grant the said insurers the authorily {o use mylour nama (o the mxien! necessary (o effectively exercise
all or any of such rights and remedies Including the right to glve discharge and receipts therefors.

1ANe further agres (o furnish the sald insurers with eny assisiance that they may ressonably require of mefus when
exercising such rights and remedies whils! on their paris they agree lo indemnify me/us against lisblity for costs
charges snd expenses arsing in connection with any proceedings which they may take in myfour name in the
exerclse of such rights and ramadies.

-

REPAIRERS:! P INSURED:

T

- S$7005220B
IC No. & Signature/Company's Chop

KUAN WEI LOONG MICHAEL HONG JUN HWA
Name Name

20/04/2018 20/04/2018




@ Motorimage

sSuBARLU Motor Image Enterprises Pte Ltd
19 Lorong B Toa Payoh
Singapore 318255
Tel ; (G5} 6417 0333
Fax © (B5) 6253 5E55
BAN 18B7T02032R

BREAKDOWN OF PAYMENT

VEHICLE NO : ......262000 e
ACCIDENT ON ... Stlylootg g B To Tanpelis A &
INVOLVING VEHICLE/S ... SEXZ2M. ... e

1) Repair cost $...?!’t?ﬂ:.?f’f....15&yahle to Motor Image Enterprises Pte Ltd

2) GIA or LTA 5. 00
Search fees $.....7%...........Payable to Motor Image Enterprises Pte Ltd

3) Medical fees $..........o.......PAyAbIE t0 . ouicricsrismssisinens

4) Loss-©f Use or
Rental Car $...3%8%:20. Payable to mnp.lmm‘EMMSHEUU

5) Total Claim Amount $....38%3.2%............

* KINDLY SEPARATE THE PAYMENT IN 2 CHEQUES

*Contact person : Sayed — 6703 8109
sayedinah@motorimage.net

TANCHONG

IMTIAMATION AL

www.tanchong.com



To:

MNI

Motar image Emerprises Pue Lid
19 Lorong 8 Toa Payoh
Singapore 119255

ACCIDENT INVOLVING VEHICLENO, __SKC2721T & _ SLE4S92M  ON 0400472018
AT TPE TO TAMPINES AVE 7

1.

1/We, the owner of vehicle no, _ SKC2T21T  hereby inatrucl and mutharise you lo commence 1EpaITs Lo
the gaid vehicle. Pending the outcome of mylaur claim againg! the ihird party, lfwe forthwith pay you the
sumof$ 3051 3% being refundable deposil of the repair costa fo myfour said vehicle.

You ara furiher suthorised to eppoint solicitors on myfour behall and give the solicitors full instructions as
if the appaintment |s made and instruciions sre given by mefus with respeet la the condus of myleur claln
against the third party driver andior his insurers including i necessary, 1o commence legal proceedings in
Court in mylour name against the third party.

You have myfour full suthority Lo instruct myfour solicitors to pegotinle o xettlement with the third party
and/or his insurers on such Lonns as you deem fil.

Upon resalving myfour claim, you are suthorised 1o agree with mylour solicitors on the amount of thelr
professional costy and disburssments for scting for me/us amd 1o receive payment of the balance of the
seitlement sum on mylour behalf direstly into your accaunt. In the event that myfour clnim or legal suit s
not successful or s dismigsed for whatover reason, Vundersiand and agree that Jwe shall be personally
lisble 1o bear the logal costs of the third party as well ns the professional easts and disbursements of mylour
salichors notwithstanding that myfour sollcitors were appoinicd by you on our behalf,

1/we hereby also instruct and authorise you Lo deduet directly from the elaim monies recelved from the third
parly all ouistanding balsnces that are sill owing to you, namely, the balance of repair costs and rentel of
substitule vehicle,

In the event that Vwe amfare required (o attend &l myfour seliciiars” office or to antend Courl in conneation
with my'our claim, Vwe shall render full co-operation.

In the event that mylour claim against the third parly andfor his insurers is not successul or cannot be
procecded with sudier if any Judgment or sattlement is not honoured or satisfied by the third party, Uwe
authorise you to revert the claim against myfour own insurers for the cost of repairs and any other loxses
recoverable under myfour policy of insuranse. In this respect, Vwe understand and mooept that the excess
amaunt applicable under the palicy of insurance shall be boms by mefus

If for whatever reason, mylour insurers raject my/our claim for indemnity far the cost of repalrs and/or any
other losses recoversble under the policy of insursnce or make an offer to pay less than the smount claimed
by you, l'we sgree and underiake to pay the full amount of your repair bill and survey fees and any other

oxpenses roasonbly incurred on myfour behall o to pey you the difference in smount, as the case may be,

Liwe shall keep you Informed of any correspondences and/or summons that I may receive due to this selion
before agreeing to pay of receive eny monies due to this claim.

Dated this _ 20 day of _ APRIL 2018

T

Name: _MICHAEL HONG JUN HWA Name of lnsurers:

Customer's Signature
DIRECT ASIA INS LL

(Cotipany stamp, if spplicable
Ll MT/00410868

Poticy MNo.: o

Addres: APT BLK 72 MARINE DRIVE

Excens:

#106-63 5(440072)




RELEASE

Claim Reference: 1201800004168

Surveyor's Reference: | CC4/FWD18006346/Kead

TP Reference: SKC 27217

We, MOTOR IMAGE ENTERPRISES PTE LTD (" Workshop”) hereby agree and confirm that we are

authorized by the owner ("Claimant”| of motor vehicle SKC 2721T (“Vehicle") to accept the sum of $3,057.24,
being the amount claimed for $2,670.04 (repair costs), $385.20 (loss of rental/ use), § - (loss of incomel,
$2.00 (search fees) as compensation for the loss of or damage to the Vehicle, a5 a result of an accident
(“Accident”] which eccurred on 04/04/2018 (date of accident) at / along TPE 7O TAMPINES AVE 7 {lacation)

involving vehicle nofs. SKC 2721T and SLE 4592M.

This Is pursuant ta the inspection conducted on 13/04/2018 [date) at the Warkshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLE 4592M be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made In respect
of this Accident.

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement s reached on a without prejudice and without admission of liabllity basis. As such, this
Release s not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, their
polieyholder and / or autharised driver and shall not be used as evidence In any claims and / or action which
may be lodged by any of them,

Dated this 24 dayof _ ¥ 2018

1LKK |
= KSC_

[Signed by the “Workshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]

For and on behalf of the “Claimant® For and on behalf of FWD Singapore Pte. Ltd.



Motorlmage  Motor Image Enterprises Pte Ltd

— 19 Lorong B Toa Payah Singapore 319255

NAME: FWD SINGAPORE PTE LTD
ADDRESS: 6 TEMASEK BOULEVARD, #18-01 SUNTEC TOWER 4
S(03B986)

Service Centre Tel: (65) 6703 8101 / 102 Fax: (65) 6253 5333
25 Leng Kee Road Singapore 1590497

Service Centre Tel: (65} 6703 B163 Fax | (B3] 6479 1137
Website: www.motorimage net

TELEPHONE: GB20B888

MODEL: IMPREZA 2.0R-5 AWD 5MT 4D
ENGINE No.: E1200717840

CHASSIS No.: JIFLGETKF39G005546
REGISTRATION Mo.: SKC27217

ITEMS CODE

1 TPCLAL
2 REMARK
3 INSO1

4 INS02

5 INS03

& INSO4

7 INSO5

B INS0E

9 INSO7
10 INSO8
11 INS09
12 REMARK
13 REMARK
14 REMARK
15 REMARE

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (THIRD PARTY CLAIM)
AGAINST SLE4592M - FWD
CONDUCT TP CLAIM FWD LOCATION:TPE TO TAMPINES AVET
DATE:D4/04/2018 TIME:0O715 HRS
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/0DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY DUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER 15 REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE 1S BASE ON THE FOLLOWING:!
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR MO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
REPAIR/REPLACE REAR BUMPER AND REAR PANEL
RESPRAY REAR BUMPER AND REAR PANEL
TO CONDUCT REAR LIGHTING TEST
SUNDRIES

TOTAL{LABOUR)

REAR BUMPER R
57704FGDS0(Qty 1 1 @ 594.00 each(Discount 20.00%)}

<& sUBARU
TAX INVOICE

GST Reg No. M2-DO76975-9
Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Involce No: La75963

For cash sales, payment will be
endorsed on this Invoice and no
separate recelpt will be Issuad.

DATE REC'D: 16-Apr-2018
SERVICE ADVISOR: KUAN
JOB Mo.: L478793
MILEAGE: 136517

1D:

1,120.00
840.00
20.00
20,00
2,000.00

475.20

Eoriied Troe Copy



Motorimage  Motor Image Enterprises Pte Ltd & sUBARU

18 Lorong 8 Toa Paych Singapore 319255

Service Centre Tel (65) 641701007101 Fax (65) 62535535

25 Leng Kee Road Singapore 159097 TAX INUGICE
Service Centre Tel (65) 64764776 Fax [65) 64791137 GST Reg No. M2-0076975-9
Websita: www, motorimage.net Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: L475963

NAME: FWD SINGAPORE PTE LTD For cash sales, payment will be
ADDRESS: 6 TEMASEK BOULEVARD, #18-01 SUNTEC TOWER 4 endarsed on this invelce and no
S{03B986) separate recaipt will be issued.
TELEPHOME: 68208888 DATE REC'D: 16-Apr-2018
MODEL: ITMPREZA 2.0R-5 AWD SMT 4D SERVICE ADVISOR: KUAN
ENGINE Mo.: E1200717840 JOB Mo.: LA78793
CHASSIS MNo.: JFIGETKFI9G005546 MILEAGE: 136517
REGISTRATION MNo.: SKC2T21T I
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
2 REAR RH CORNER BRACKET 20.16
57717FGOSO(Qty : 1 & 25.20 each{Discount 20.00%))
TOTAL(SPARE PARTS) 495,36
Subtotal 2,495.36
GST{7%) 174.68
TOTAL $2,670.04

DATE | 17-May-2018

CUSTOMER MANAGER

The customer acknowledges and confirms by taking delivery of the vehlcie and/or upan receipt of this invoice,either personally or by an
agent that hisfher complaints relating to the vehicle have been rectified to his/her satisfaction and that the Company's |iability for
defective work and/or materials will be limited to rectification works and/or replacement of parts without charge or at discounted charge,
at the Company's optlon, The customer further acknowledgas that any discrepancy in this involce (with the exception of arrars and
omissions) must be brought to the Company's attention in writing within three(3) days from the date of this involce failing which it will be
deemed correct.

CUSTOMER
Na DUD Mamber? J now at and accumulating your nts for r invoice t |

Certified True Copy



: ). .
[ TANCHONG
+ X\ DOWNTOWN

www.tanchong.com

MOTOR IMAGE ENTERPRISES PTE LTD
THIRD PARTY CLAIMS
19 LORCNG 8 TOA PAYOH

DOWNTOWN TRAVEL SERVICES PTE LTD
18 Lorong & Toa Payoh Singapore 318255

Tel (B5) 63341700 Fax (55) 83364677

Co. Reg. No. 1864-03671H

GST Reg. No. M2-0067432-4 F

[

GST Reg No. : M2-0067432-4
Tax Invoice : 851012762
Inv. date...: 21-APR=-2018
Print date..: Z21-APR-2018
Print time..: 12:07:10

Page no.....: 1
$(319255) Agreement no: TP2017627
ATTN : MR SAYEDINAH Salesman....: AK
Descripticn Amount
RENTAL CHARGE FROM 16-APR-2018 TO 20-APR-2018 380.00
MISSAN SYLPHY 1.5 4AT - SKG6327U
(MICHAEL HONG JUN HWa)

TOTAL SGD(BEFORE GST) 360.00
GST(7%) 25.20
TOTAL SGD{AFTER GST) 385.20

H.B. Cheques should ba crossad and mada payable fo
DOWNTOWN TRAVEL SERVICES PTE LTD
Interest ot 0.06% por day on overdue acoount. Terms
of payment strictly 7 days.

——————— = =
EEEEEEE=E==E




GENERAL
INSURANCE
ASSOCLATION

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 5224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam lo S5pm
GST Registration No; M400017735

TAX INVOICE
Our Ref Nao: GR-18-050750
Date of Request: 04/04/2018 Your Ref No: Online Purchase
Motor Image Enterprises Ple Lid
18 Larong 8 Toa Payaoh
Singapore 315258
Dear SirMadam,
Enguiry Dale 04/04/2018
Enquiry By Lim Po Beng
TP Vehicle No. SLE4592M
Accldent Date 04042018
DESCRIPTION AMOUNT (58)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
] GIRO [ ] Cash [ ] Chegque



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case  |Notified  |Est Submated  |Ad) Assigned | Ad) Rpt [Adj Submitted  [Ins Auth'ed | Status _l
| | Pending for Su
| o |07 APT2018 |gg;‘;’;" 2018 | 5$2,495.36 |su,4sns.au ' B for Burvey
| _du g | f Edead gt | | [<ESSEtmetes | | Vew Rt ! | Cancet Case |

I Hain Refarence Claim Detalls

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Boo Ken Soon, [D: S13692658
E:Tm s, |MICHAEL HONG JUN HWA, 1D: 70052208

Vehicle Reg. ﬂ“fa‘-.lfiﬂlﬂ 0700 - 159

No.!

SKC2721T Date of Loss:
Policy/Cover

Claim Type: (TP f 1201800004168 Note No. : PNPVZD17-00004920 (Comprehensive)

Palicy MNo.
SLE4A591IM {Clalmant): MT/004 10868

Excess:
Motor Image Enterprises Pis Lid (HQ) 19 LORONG. 8 TOA PAYOH, J19755 Ton Rayoh - Tai:

FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]

Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by KENNETH KONG) ... [Final Rpt due 16/04/2018]
|ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
|+ FWD_SG (22/08/2018): Alert - Ad] Mandate Approved (5$3057.24) - SKC2721T - Clalm Handler: Clara Li Zi... 1

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Compiete ||
Due Date Priority Type Task Group Subject Handler Assignod By Completed On Created On Bone? |
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/7/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKC2721T (1201800004168)
[SLE4592M]
TP
MICHAEL HONG JUN HWA
Apr 4 2018 7:00AM
[Boo Ken Soon]
Motor Image Enterprises Pte Ltd

Upload Docurnents I Llphld!hnim I Cmmnluwi.el:h!f l View h'!_wm!-rw?fr" A
Letters/Correspondences {1 per page ~]| & |
No |Finslized On | LKK Auto Consultants Pte Ltd (HQ) E Thumbnail| Print|
1 |(Drak) _ Third Party Express Settlement - Payment Breakdown ) O |
Assessment Reports h"!ﬂ’__._m E—|
'No_|Finalized On {LKK Auto Consultants Pte Ltd (MQ) - Thumbnail| Print|
1 | 16/04/18 22:55 | Adjuster Immediate Advice B | Loadn | |
Photos/Images - Svervage V1| & |
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print|
1 01/D6/1816:37  General View - ©  weawc | & |
2 D1/06/18 16:37 | Gemeral View ©  caows A _
3 [01/06/18 16:37 | General View - O | lcaws | & |
4 D1/06/18 16:37  General View © | wawws | B |
5 DU/06/18 16:37 | General View O | weaws | 4
6 |D1/06/1816:37 General View © | woows | &4 |
7 |01/06/18 16:37 General View D | wadre | A
& |01/06/18 16:37 | General View O | tadwc | M
9 |01/06/18 16:37 | Genaral View D | edies | B
10 [01/06/18 16:37 | General View 0O wews |
11 0V/DG/18 16:37 | Odometer Reading i O | wadwe |
12 |01/06/18 16:37 | Chassis Number | © | wadwe | 4
Documentation == - 1perpage  (v| A
Mo |Relabel/RAsorder | LKK Auto Consultants Pte Lid (HQ) - Thumbnail | Print
1__05/04/1821:38.  EMAIL - FWD TO 010D 05.04.2018. @ | Loag PoF
2 05/04/1821:39 | ACKNOWLEDGEMENT EMAIL TO FWD DO 05.04.2018 @) | toadPoF |
3 [05/04/1821:39 | TP GIA REPORT 0 | Load POF
4 18/04/1B00:17 | TP ESTIMATE - MARKED - @ | Losd poF
5 |30/05/18 16:20 | WORKSHOP INVOICE ) | Losd FOF
&  30/05/18 16:20 | RENTAL RECEIPT - € | Load POF
7 30/05/18 16:20  |LOD g__ Load POF
8 30/05/18 16:20 | GIA SEARCH Load POF

|9 05/07/16 10:35 | AUTHORISATION TO ACT FORM = @ | tosaror
110 05/07/18 10:36 | Release Voucher o = @) | Losd POF
{No_[Finalized On | FWD Singapore Pte. Ltd. (HQ) | Thumbnail| Print
1 |09/04/18 10:56 O GIA Repaort €Y | Load POF

Documents Checklist

i
:
u

| DOCUMENTS CHECKLIST
|Thar! are no document checkimses con mnl'lgurad.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2018



Merimen e-Claims Page 2 of 2

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor L Handling Insurer
Nobe: Remarks @ gevats unless vou shaw it To other partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2018



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
]Vnhlclu MNao: SLE4592M (Insd veh) Model: UBARU IMPREZA 2.0 R-S

SKC2721T (TP veh) WD (A)
| Date of Accident: |04/04/2018

Global Sum Seatflement ] : | [ 1 Yes | [X] No
Rapair Estimate -7 4,392.05
Final Repair Cost 2. 2.6870.04
Loss of Use 1% days at $0.00 per day
Rental {if any) 5 3g520] 3 days
LTA f GIA Search Fee i 2.00
Others: ] 0.00
-
Final Setflement Sum -] 3,057.24

Is Third Party Workshop GIA Registerad? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%o}
BOLA Applicable: Yes/ No BOLA Scenario Na:
B) For GIA Registered Workshop: PRicaDE

BOLA Liabifity: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Motor image Enterprises Pte Lid % ] 3,057.24
2) ot -
3) it

05 Jul
JOAMMNE LEE KHAMG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 5/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqs no1sssorisss

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933 .
Tel 6256-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignments@lkkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/FWD1B008346/KEA3Q2

Date: 05/07/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPVZ017-00004920
emmant Yehie® sxcaratT Insured Vehicle No: SLE4592M
Date of Loss: 04/04/2018 Nature of Claim; TP Claim No: 1201800004168
SCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sKc2T2IT
Make & Model: SUBARU IMPREZA, 2.0 R-5 AWD (A) Engine No: EJ20D717840
Reg. Date: 05/08/2011 (Man. Year: 2009) Chassis No: JF1GETKF38G005546
Colour: Metallic Silver Odometer: 136208 km
Engine Capacity: 1994 cc
Markel Value/New Car Price: N/A
Sum Insured (33): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama B mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm

The above values represent the remaining yre treads depth

COST OF CLAIMS = Repairer's  Adjuster's Difference  Diff %
Parls 1.534.72 515.36 1,018.38 66.42
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.570.00 1.980.00 590.00 22.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 410472 2,495.36 1,609.36 39.21
+ GST 7.00/7.00% (5%) 28733 174 .68 11265 a2
Nett Amount (S5§) 4,392.05 2,670.04 1,722.01 38.21
+ Car Rental (3.0 x 55120.00/day + 7.00% GST) (3§) 385.20
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 3,057.24
INSP [[o]]
Dale of Assignment: 050472018
Date Inspected: 13/04/2018 Inspected At Motor Image Enterprises Ple Lid (HQ)
18 LORONG 8 TOA PAYOH
Singapore 319255
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/201§



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This repart represents our fndings af the time and place of inspection slaled hevein. Such inspection has been carmed out o the bes! of our
knowiedge and ability but any other fability under any ather circumstances is hersby expressly ssciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference
Part Source: MEM-5G
Parts: 143

Version: 1.0 (Last Synchronisaed: 30 May 2018)
SUBARU IMPREZA 2.0 R-S AWD (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKC2721T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Neo. Qty PartNo. Particulars Condition Repairer's Amaount
1 1 *SKIRT R E4DR Mot Necessary 2B8.00FN *FN
2 1 *REAR BUMPER R Cracked 584.00FN *504 00OFNM
3 L *BRKT LWR R BMPR Mot Necessary 14.40FN “FN
4 1 *REAR BUMPER BEAM Not Necessary 21240FN “FMN
5 1 *REAR RH CORNER BRACKET Distorted 2520FN *25.20FN
B 1 *BRACKET CORNER R SDN LH Serviceable 25.20FN *“FN
7 1 *REA RH SIDE BRACKET Serviceable 14 40 FN “FN
B 1 *REAR LH SIDE BRACKETH Serviceable 14.40FN “FN
9 1 *“COVER-REAR BUMPER Serviceable 14 40FN *-FN
0 1 *REFLEX REFLECTOR AY LH Serviceable T2.00FN *FN
111 *LENS & BODY FOG, R RH Serviceable 144 00 FN “FN
12 1 *SUNDRIES Necessary 100.00F5 *20.00FS
13 1 *REVERSE SENSOR Not Necessary 300.00FS *.FS

F=Franchise parl. S=25SpcNett N=NetlitamDisc

Sub Total (S§) 1,818.40 639.20

- Nett ltem Discount on N ltems 20.00/20.00% (S%) 283.68 123.84

Total Parts (S§) 1,534.72 515.36

Report was unsubmitted during this print-out.

il

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items solected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 REPAIR /REPLACE REAR BUMPER AND REAR PANEL Mew 1,680.00 1,120.00

2 RESPRAY REAR BUMPER AND REAR PANEL New 840.00 B40.00

3  TOCONDUCT REAR LIGHTING TEST New 50.00 20.00
Gross Labour Cost (S5) 2,570.00 1,880.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/7/2018



