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Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'j

KECEIVED R 7018 - - — -___._
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Fy L7 | P LKK Auto Consultants Pte Ltd

M B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 6256 3551 FAX: B25E 4315

Reg, No: 1996071658R GST Reg. No. 18-9607196-R

 Affiliated to Federation Internaticnale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref - CS3/MSG17021004/qb-1

12401 EIIbENSGGLLIjE‘gNG BLDG SINGAPORE 048581 D@ 09-04-2018 N”W"WI”I"“I"MI
Code: MSG
1150 Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh.  GBF 2585K Veh. Inspected SKwW 03T
Policy No. Coverage ($) 0.00
Claim No. 535302 Excess (§) 0.00
Assign From  MERIMEN (CHHIA NYUK PUI) |Assign Date 02/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, ~ Description of Damages
5. T - General Information
Accident Date  31/10/2017 Inspection Data 08/04/2018
Survey held at ENG SOON PAINTING SVC
BLK 4 YEW TEE IND EST 393- .
WOODLANDS ROAD
SINGAFPORE 677968
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chnnﬂ !LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@|kkauto.com>

Sent: Monday, 2 April, 2018 10:55 AM

To: Chhia Nyuk Pui

Ce: assignments; litigation@bonniekwok.com

Subject: RE: Your ref: BK.18346.18. st. Our ref: 535302 (OIV: GBF2585K)
Dear Ms Chhia,

Thank you far the email.

Dear Assignment Team,

FYNA

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Chhia Nyuk Pui [mailto:NyukPui_Chhia@sg.msig-asia.com|

Sent: Monday, 2 April 2018 10:42 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: assignments <assignments@Ikkauto.com>; litigation@bonniekwok.com
Subject: FW: Your ref: BK.18346.18. st. Our ref: 535302 (OIV: GBF2585K)

Dear Veron
Good morning.
Please confirm re-survey appointment - 8 April 2018 at 4.00 p.m.

Thank you.

Chhia Nyuk Pui
Senior Executive, Claims Services

Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg.msig-asia.com

From: bonnie kwok |maiita:IL;{gaxign@hunnfghwgg.;gm]

Sent: Monday, April 02, 2018 10:38 AM

To: Chhia Nyuk Pui <NyukPui_Chhia@sg msig-asia.com>
Subject: Re: Your ref: BK.18346.18. st. Our ref: 535302 (OIV: GBF2585K)

Without Prejudice

Hi Ms. Chhia,



Kingly have your surveyor attend at No. 52 Tuas Crescent Singapore 638731 on 9 April 2018 at 4.00 p.m. for the re-survey
of our client's vehicle

You may contact Mr. Chong Wel Ming at 83667783
Kindly ensure that your surveyor attends punctually

indly let us know which s

Please let us have your offer of settlement as soon as possible.

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

emall : litigation@bonniekwok com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from
8 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

- Email Disclaimer —

This message contains information that may be privileged and confidential. If you are not the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you have
received this message in error, please delete it from your system and notify the sender. You are advised to carry out
your own checks on this message for computer viruses and other defects. Please note that we disclaim liability for
any loss or damage caused by computer viruses and/or other defects.

CONFIDENTIALITY NOTICE

Thid e-mall [including any attachmeiits) may contain information that & privileged or confidential, The sending of this e-mail to any
persan other than the intended recipient 1s nat a waiver of the privilege or confidentiality that attaches toit. If you are not the intended
recipient, please notify the sender iImmedistely, delete the emall and do net copy, distribute or disclose its contents



Menmen e-Claims

Page | of 1
++«CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Nutifed | Est Submitted | Ad)Assgned | AdjRpt | Ad) Gusmited | fow Actned |Seans
01 Mo 2017 | OF Now 2017 $$1,700.00 | S$1,700.00 |
Main 17:15 son tmimass || vhaw ot | Py foc Surver Aepart
| e adine | | -1

Relerence

|CLAIM SUBFOLDER DETAILS = _L(Creatad by insurer]
| Insured: | DIETHELM MARINEDIESEL PTE LTD, Co, Reg Ne.: 2009101378
Main Clairnant: | YUM FONG TRADING COMPANY FTE. LTD., Co. Reg No.. 200704516W

. 31/10/2017 00:00 - 159
Viehicie Rag. No.: SKWO03IT Date of Loss: [BS Months and 8 Doys From LTA

| = | I | L [Reg Date (Man ¥r}]
i Claim Type: TP/ 535302 | Poliey/Cover Note No.:

|Vetucle Ang. No. (Insured): GBF2SESK | Policy No. (Clakmant):
4 — - EBxcess =_Inia 1|
| Repairer: | Eng Soon Painting Services (HQ) 191) WOODLANDS ROAD, 677978 Wosdlands - Tel: 67606271

i Tsirer MSIG Insurance (Singapare] Pte. Lbd, (HQ) - Tel: +65 6827 7888 .. [Handled by Chhia Myuk Pul - 6554
! 5 !1511]_ -

L | LKK Auto Consultants Pte Ltd [HQ) - Tel; 6256-3561 [Handied by Sehastian Yeang Wai Keen|
[Adpastar: | [Final Rpt due 04/04/2018 =te—

ASSOCIATED MAIL RECEIVED
* MSIG _5G (02/04/2018): Report Send Back Alerts - SKWSG3T (TP)

Wigw All I Compase Case H“__]_.

ViewAd | SemchTasks |  Creste NewTask | Compime ||
Tesh Group Subject  Mandier Assigned By Completed On Created On Oane?

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/4/2018
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vehicle e SKW 903 1

AUTOMAX SURVEY

Bk 110 Badek Reservol Rosa . #07-260. Singapore 470110

Yum Fong Trading Company Ple Lid
=0 Eng Suvon Painling SVC

Bl 4 Yaw Tee ind Est 363 -
Woodlands Road

Singapore 677260

Emmi |

livwoics na

Dale

avtomansurveyggmad
Aegsiration Ho 53110062

TP1T100016

o8 DEC 2016

Modal - MITSUBISHI LANCER EX 20 GT

DESCRIPTION

AMOUNT

|Date of Inspection | 11 November 2017
Coples of the inspection / survey repon
Comaspondence. poslages and ¢lc

Pholography Services

Duvelop photographs

Storage of digital pholographs
To submd report by hand

Charges on photocopes, pesting, faxes and cthers
incigenisl vorks enfrusted,

Transponation Charges
Renspection Charges

TOTAL :

B e e A [ OOTEG" E ra jak  Aur hreey”
torakt A e et LT epes o T Jeoos




AUTOMAX SURVEY

Bik 110 Beciok Reservor Road , #07-280, Singapore 470110

Mobile 9955 8870 Email sutemassurveygmad com
Registration Mo 53110082,
Regont Ret - TP1T100016
Dinte 08 DEC 2018
Yum Fong Trading Company Pte Lid
c/o Eng Soen Painting SVC
Bik 4 Yow Tew ind Est 393 - J
Woodlands Rond
Singapore 677569
THIRD PARTY SURVEY
ACCIDENT OCCCURED ON 31 October 2017
Warksnop Name and Address Eng Soon Painting SVC
Bik 4 Yew Tee Ind E51 353 - J
Woodlands Road
Singapore 677960
AB PR yOUr instruction Qated 11 November 2017  with regard to the above matier
i have camed owt 5 physesal nepecion of) (he s SKEWRIAT
W anciosed herswith our repor! Bnd findings as foiows
1. VEHICLE PARTICULARS
Fagsirabon No - SKW 903 1 Engme No ' 4811DG2042
Mooe MITSUBISH! LANCER EX 2 0 GT Misage 180 440 KM
Year i Capadly 2070/ 1568 cc Colowr  Melalic Wrie
Chansa Mo JMYSHNCYLAALDD0334
? TYRES CONDITION
Sgs Mage Haance fim
FRONT (VS JALeOm B ¥ oKD 9.00 mm Spont
REAR QuE S38440m18 Yolonama # D0 mm Spont
FRONT NS 28M4OM1B Yokohama $.00 mm Spon
HEAR NIS 235400518 Yokohama 800 mm Spon



AUTOMAX SURVEY

B 110 Bedok Ruservoir Foad . #07-280, Singaparm 470110
Mobde G855 6ETH Email - automansurveyiigmai com
Regisraton No 531100822

1 DESCRIFTION OF DAMAGES

At the lime of inspection we noted thael the velicke han suslaned an mpact damages

on the Front & side portonis) For more detal of the damages. please see pholograph
Atached

1 Estmated normal pared of ropal - 07 warking days to complode

3 I ecooidance Lo your nstrechion, we have Not Authorsod repar 1o the veficia ang
ihe survey done on a “Withowt Prejudice™ basis Wie hopa that this repant will be of
ASHEIANCS 10 pou 1 dealng willy [ne mamer

6 Sheuld you discover any decrepancy in the wpor. please kndly notify us within 1 weak,
oF e repon will ba redtad as comect

Lzdaunar

The tnies and avaesamenl of demsges m ataled 1 el fnpait i 1o fe gued olely b legel (e ngeedigs o 1
T TV ED VMG 30T TR CCub T I sl T sty vebiccie s srvulerd 1 The (etos wd ssvessment ol
Earm e T Pk b ot 0 ATy CITLTR ARG e B COINTAIR S e Al e AU D ACLOST B ST
g R



Vehicle Number; SKWS03T

SPARE PARTS
Workshop Our Rovised
aTY | PARTS DESCRIPTION CONDITION Estimation Estimation
(S5) (85}
{valt termg
1p¢ Frontbumperface - NPT bant s 73700 § Far.00
1pc Front bumper side relainer-RH V' damaged 5 S1.00 § 41,00
12 pes Front bumper side relainer dverls « 7/ ° neEcassary 5 3600 S 36.00
10 pes Front bumparclips " M& necassary ] 3000 § 30.00
1pc Front bumper bagge v ot damaged 5 37.00 $ ar.00
1pc Frontfender-RH K bent 5 47600 § 479.00
1pc Front fendar splash shield < ' bent 5 10700 § 10780
8 pes Front fender spiash shleld clips < 1~ NECESSEry 3 2400 § 2400
1pc Side mirror housing assy  + Bk £ grazedideformad  § 77970 § 77970
1pc Front knuckle am =RH ¥ bant £ 32000 % 320,00
1pc Front lowsramm ks bant 5 230.00 3 2900
1pc Front whaesl beating kit demaged 5 13400 § 134.00
1pc Front wheel beadng hup = bent 8 24000 S 240.00
1pc Front sbsorber \ bant 5 46000 § 48000
1pc Frond absorber mounting ™« bant 5 10800 § 105.00
1pc Front absarber mounting bush damaged - 2200 3§ -22.00
Parts Sub-Total 5 378170 § 3.781.70
Discount 10.00% s TEB34 § 758,34
5 3.00338 $ 3.033.36
Venicle Number: SKWSO3T
SPARE PARTS
Woarlishop Our Revised
ary | PARTS DESCRIPTION CONDITION Estimation Estimation
(55) (5%)
Special Neif llems
1pc RimAssembly (Spoty ¢ " damaged $ 65000 § £50.00
Spacial Nelt Sub-Total § 65000 § £50.00
Spare Parts Tolsl 3 366338 § 3.663.38
i1 i-1p
ol




Workshop Our Revised
SiNo JOB DESCRIPTIONS Estimation Estimation
(8%) (S8)
Spare ParsTotal o & igoade § 353138
I Towing ] 12000 8§ IEN\K &
2 Tocheck winng system s 800D § BN 4
1 To b coal affecied sreas H OO0 S 145000 k"i{_’)
4 Toremove and refi front undercaimege 5 35000 § 2000 X
S Tocheck and adst computer whoo! siignment (before & aftar) s 20000 $ 180 00 /EM
£ Torespray aflecied areas L 1 1Lop000 & S0 (oo
' loreew damaged pans sTagien A repaE from Suppon parel §  L4D000 § 1280 (oo
front tender nner panel & algnea all Dans
Toim| T0M33% 651338
The repawe haw ajieed bo orearteks e repasr gnder & Lump
MMMMWMHMhlLﬂD
s 5,200.00
(@“h\ (G
ek 3 Pers § T3

bt - Pl VIRES
-

--—-""""-'.—.-_11. i i

Lo s = Y61
——mat

1

T | %[ﬁ)p @ql-j:

334 oy



ENG SOON PAINTING SERVICES

Blk 4 Yew Tee Ind Est 393 -
Woodlands Road
Singapore 677978

Tel: 6760 6271

M/s Yum Fong trading Company P/L

c/o M/s Eng Soon Painting Services Date: 8 December 2016
Block 4 Yew Tee Ind Est 393-J

Woodlands Road

Singapore 677969

Dear Sir,

Date of accident : 31/10/2017
Final repair bill to SKW 903 T

Ta Supply,

Lump Sum repairs reconumended
BY tho BUIVOYOP iu.iciiaiveineassisstonmsirmnnsssrsssennnsesssssessessnnsssns $5,200.00

Total $5,200.00

Dollars : FIVE THOUSAND AND TWO HUNDRED ONLY



Bllling To:

Vehicle no:

AUTOMAX SURVEY

8ik 110 Bedok Reservor Road | #07-780. Singapore 470110
Mahblle : 0855 8879 Email autemasurvey@gmail com
Registration No. 53110062,

Yum Fong Trading Company Pte Lid Invoice no TP17T100018
clo Eng Soon Painting SVC

Blk 4 Yew Tee Ind Est 363 - J Dale 08 DEC 2016
Woodlands Road

Singapare 677969
SKWS03 T Model : MITSUBISHI LANCER EX 20 GT

DESCRIPTION AMOUNT

Date of inspection 11 November 2017
Copies of the inspection / survey repon
Corraspondence, poslages and eic. | B50 D0

Pholography Services

Develap photographs

Storage of digilal photographs
To submit report by hand.

Charges on photocopies, posting, faxes and others
incidental works entrusted.

Transportation Charges
Reinspection Charges

TOTAL :| & 660 .00




AUTOMAX SURVEY

ik 110 Bedok Reserveir Road . #07-200, Singapore 470110
Maobile : 9855 8§79 Emall sulcmassurvey@gmall com
Registration No. 53110062

fepon Ref  TP1T100016

Diate 08 DEC 2016
Yum Fong Trading Company Pte Ltd
e Eng Soon Painting SVC
Bik 4 Yew Tee Ind Est 393 - J
Woodlands Road
Singapore B77969
THIRD PARTY SURVEY
ACCIDENT OCCCURED ON 31 October 2017
Workshop Name and Address Eng Soon Painting SVC
Blk 4 Yew Tee Ind Est 363 - )
Woodlands Road
Singapore 677960
AS per your Instruction dated 11 November 2017  with regard to ine above matier.
We nave carmed out a physicial Inspection on the said SKWE03 7

We enclosed herewith aur repart and findings as follows

1. VEHICLE PARTICULARS
Registration No - SKW 803 T Engne No - 4B110G2042
Mode MITSUBISH| LANCER EX 20 GT Mileage = 169 440 KM
Year | Capacity 2010/ 1088 cc Colour  Metallic VWrite
Chassis No JMYSNCY4AALID00334
2. TYRES CONDITION
See Made Baiance Rim
FRONT QIS 235M0/R18 Yokohama 8.00 mm Sport
REAR Q/5 235/40/R18 Yakohama 800 mm Spon
FRONT N/S 235M40/R18 Yakohams 800 mm Eport

REAR NiS 235M0/R18 Yakohamas 800 mm Spont



AUTOMAX SURVEY

Bik 110 Badok Resarvoir Read  #07-280  Singapsane 47011
Mobile . 5855 2879 Emall autcmassurvey@gmal com
Registration Ne 53110082,

3 DESCRIPTION OF DAMAGES

Al the ime of inspection, we nolad that the vehicle has sustaned an impact damages

on the Front & side portionis). For more detail of the damages please see photogrann
attached.

4 Estimated normal period of repalr - 07 working days to complete

5 hmhmm.mmmqummmm:

the survey done on a “Without Prejudice™ basis We hape that this report will be o
assisiance 10 you in dealing with tha matier

6 Should you discover any discrepancy in the repart, please kindly notify us within 1 week,
or ihe raporn will be irealed as corract

Liscluirmet
Thlrlhhdhﬂﬂﬂlhnpl.ﬂdhhﬁﬂhhhuﬂlﬂhhﬂmﬂpnmlw
the surveved vehicle and the accidenl i which the suiveyed vebice was swolved in The rales and sEsessmam o
SRTINGES MUBT 0l D Led I any Cilcumstsnces lor compraducn with other wehicles andisr other acestents in gtk
ingal procesangs



Vehicle Number: SKWBS03 T
SPARE PARTS
Workshop Our Revised
ary PARTS DESCRIPTION CONDITION Estimation Estimation
(SS5) (5%)
Nett llems
1pc Front bumper face beant 5 737.00 % T37.00
1pc Front bumper side retalner - RH damaged 3 41.00 § 41.00
12 pes Front bumper side retainer fyaris necassary 3 36.00 s 36.00
10 pes Front bumper clips necassary ] 3000 3 30.00
1pe Front bumper badge NUCsg 3700 3 3r.00
1pe Fronl fender - RH bent $ 47000 § 479,00 *-[";'*
1pe Front fender splash shield bant : 107.00 5 107,00 ¥**
8 pes Front fender splash shield clips necessary g 2400 3 24000 w
1pc Side mirror housing assy grazed/deformed  § 779.70 5 ma7e  Tua
1pc Front knuclle arm - R bent $ 32000 3% 32!'.1.0'0;-” .
1 pe Front lower arm bant 3 239.00 3 238.00 ¥ ° \
1pe Front wheel bearing Il damaged 5 134,00 % 134,00 /
1pe Front wheel bearing hup bent $ 24000 § 240,007~
1pc Front absorbar bent 3 46000 3 460,00«
1pc Front absorber mounting bent ) 108.00 § 1068.007 » »
1pe Front absorber mounting bush damagad $ 2200 s 22.00 X.a "
Parts Sub-Total $ 379170 § azerzo | ¥ 15010
Discount 10.00% $ 75834 § 75034 0
§ 30333 3§ 3,033.35 fos
Vehicle Number:  SKW 903 T VEIR: Y
SPARE PARTS -
Workshop Qur Revised
ary PARTS DESCRIPTION CONDITION Estimation Estimaticn
(S8) (55)
Special Nett ifems
y &
1pc Rim Assembly (Sport) damaged L 650.00 s §50.00 ¥ “-
Special Nelt Sub-Talal 3 BE0.00 S 22.00
Spare Parts Tolal § 368336 3 168338



Workshop Our Revised
JOB DESCRIPTIONS Estimation Estimation
[S%) {S%)
Spare PartsTotale! § 366336 § 352238
Towing $ 12000 § 12000 X r"
To check winng system [ 8000 § &0.00 E.OA
To tuff coal affected areas s 18000 $ 000 ¥ D
To remove and refix front undarcarriage 5 35000 § 320,00 WA
To check and adjust computer wheal alignment (befors & after) 5 20000 8 180.00 (730 &
To respray affected areas $ 100000 § aytﬁ s
To renew damaged pans, straighten & repair front suppor! panal, $ 140000 § 15&&: Yeru
front fencer inner panel & abyned all pars
1) 1
-~
Total 7,01338 85118
The repmirer has agreed to underiake the repair under a Lump 7,
Sum Basis We have further adjusted the amount 10 & Lump (362
Sum Regair of $ 5,200,00
§o'v
ol (v
: 1
Fong Kbk Hefig "fﬂf”-
Qualfies Appraiser
2
20k
L1y Y
{5



WEITH4LT0Z | STA WSPECTION PTE LTD - Boon Lay
ENTRY DATE & TIME: 01113017 0087

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor cormacily the details of the scckdent lo speed up the claima process
Z Thia Form musl be complaled by the Policyholder and/or the Authorised Driver,

4. Infarmation provided must be as truthful and acourate as possible, Any wihul misrepresentaton or witholding of matenal facts may allow nsumence componies 1o

repudinio policy ability

4, The |ssus and accaptance of this Farm by Insurance companias is not an admission of policy kability on e part of the insuwrance gompanies
£ Any false reporting may ba referred 1o the Police for Investigation,

& This report will be forwarded by ihe insurers of the nsurers of the GiA Records Management Cantre establishod by the Genetal Inswranos Associafion of
Singapore(GIA) for archiving and that coples of this report will for & foes be made svaliable upon application by interested partes.
T. By tha lodgement of this repart tn the insurers, you hersby consent to the archiving of this raport at the centre and o copies of the repor being made availabls

aloressid

Date Of Report

Data Of Accident

Exact Location Of Accident
Country/Stale of Loss

ACCIDENT STATEMENT &

01/11/2017 08:57
3111072017 0B:35

21 TUAS AVE 13 CARPARK
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
Co Rag Mo

Emaill Address

Mobile Phone No

Alternative Phone No
Vahicle Particulars
Manufacturer

Model

Exaci Purpose for which vehicle was baing used at
time of accidant

Are you claiming under your own insurance palicy
for rapair to your vehicla?

If No, Please state aclion to ba taken
Vehicle Catagory

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Flast Palicy

Palicy Numbar

Cover Nota Number

Drivar

Mamea of Drivar

NRIC No

Dale Of Birth

Qccupaltion

Dale Of Driving Pass

Drving Exparience

Gendor

Mabila Numbar

Fax Number

Contact Number

EMail Address

SKWS03T

YUM FONG TRADING COMPANY PTE. LTD,
200704916W
ALEXCHONG YUMFONGEGMAIL.COM

OFFICE-GBE23848

MITSUBISHI
LANCER 2.0M

WORK PURPOSE
NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENEIVE

NO

5076182712-01

CHONG WEI MING
58019140C

31/05M1930

QUTDOOR

29M12010

6 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-83667783

OFFICE-88623848
ALEXCHONG. YUMFONG@GMAIL.COM

Page 1 af 21



BLK 788C WOODLANDS CRESCENT
#11-176

Postcode 733788
Was driver an employee of the Insured's Company YES
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicla -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident !
Type Of Accident COLLIDED INTO PARKED VEHICLE

Waeathar Condifions AFTER RAIN

Road Surface WET

Other Information 3
VWas any loreign vehicle involvad in this accidant? NO

Was any body injured in the Accident? ND

VWas any othar matarial or property damaged? YES

I h“." bean appma::hnd by unknown person(s) NO

sollciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0

Detalls of Police Action e
Was the accident reported to the police? NO

If Yes,Please stale which Police Station

Was notice of intended Prosecution glven? ND

If Yes,againslt whom?

Circumstances of Accident

REFER ATTACHED - VEH B REVERSED AND HIT MY VEH

Attachment(s)

Ara accident photos avallable for attachmant? YES

Was thare any video captured by Car Camera? NO

Was thare any audio recorded? NO
=a
Vehicle Registration Numbaer GBF2585K

Vehicle Make/Model/Colour
Detalls Of Propertias

Mama af DOriver HAMNAPI BIN AHMAD
NRIC/Passpart Number 51492472H

Contact Number 82383455

Address

Posicode

Insurance Company Name

Mature Ol Damage

No. Of Passengar (Including Driver)
Detalls of Witness

Mame

Phong Mumber

Emall Address
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Sketch Plan
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Sketch Plan #2

1. Pests repon goirectly the detais ol the accident 10 Wpewd U TV CAIM Droceis.
2 Thas Farm nunt be completed by the Policytiolder snd/or the Authorised Detvsr

i imformation proseded runt be as oruthiul ang scourate i podsibile. Any withd macepresentation o winbaidng of 0l
lacts may sliow iswursnce comanies 10 pepudiate policy Bability

4, The e snd scoejtance of this Form by imaursnce companies ik ndt g sdminsion of polcy labidits on the sart ol the = o
MY

5. Any fubve reporting may be relered 1o the Polics loe Evwpstigation.
& The report will b lorwadded by the smuren of the Gk Recards Manapement Cenime estaghuned ey 174 Genat al mus oo

Associgtion of Singspory [GIA) for srehiving and that copies of this report will for 2 lee be made svalabie cpom appoo by
interetted partier

7. Iy the kocgment of this report 1o the murers, you heteby comeat to the archeving of this repart st 1o contoe amd T e
the teport being made avallsble aloresasid
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Perional informaton to el insureri) wha have intured vehatle]d] mvobtesd o thin scodent (el aeurerd ) sfo e
wehiicher|y) Arvolbved in this sccidert vhail be collectively referred 10 a4 the "asuren” ). the o Lospesyflas |
Moty Authonity of Singapare snd sny relevant gowermment agemcy/suthonty [sech as the pelae) for the pup o
of

il processing handlieg sodfor dealing with rmy Claim nclading the wtthernent of the dasm aog ane neeone g
ImAELLAAtION TEaTing to the clam,

6} irwestyguting the sccidond wodes my claies
(] errying out andjar dealng with iy WETTUCTONE OF IEKRONGING 10 Sy SRGUINY By me:

) astrmmestring vy chaiens, [cludiog the mading ol cormeipondescs, Llatementy, MyodPy (epo b O Aota s
which could involve disclowure of certain perional dets sboutl me 1 bring about delivery ol Hur came ol we o 0
externai cover of ervelopru/mad packagin]. andfor

v} comphpmg with sppilicatsle law in adminsbering, proceing, hendling snd/oe dealing with i e osdecto 0
“Purposes”|

(8] a8 wrren|s) wive have vured vehickey) meolved i this sctident snd 1he Inguren” Leyeryles oo mag e om0
10 collett. e, disciose and/or proces my Peronal information for one or more of the shove Purguor, snd

[e] ey Personal ntormation mayfcan be dacdowsd by sny of the inserens sndior GI& 1o thew Thed csctp woreair
agertilinghuding thei lewyery/Une firmi), which mary be uted outslde of Sngapore, bur e o moee ol e ol L

{d) =y Personai inlormation will piso be codected and wied 10 Compie cisimm hatory for Me purpoe of frawd getectoe
e tigatian and managiment 0 prevent and all bauer clalma

o] the intprmation 10 collecied urder (0] sbove may be tured | dncioud.

1) 15 all imvarers erd/ee amy other thrd partses that asint in svalusting, urrpstigating, controdlong of marago.
regulaton. law enlorcermant and gowernment sgenoes it 1 easonably required 1or the pudpoue ates? o

4] tor compiysng with regoirermeents unddes amy rgolations, Lws of (ourt ol dens

A (s

Dervrr's Sigratsaw gy g S—

| @riwey B Aot the polscehodder | N

Dave & Timer [ " \1011 KRN S
LOBOWUae,

Page 4 of 21
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING _ = S— o
Case  [Notied [t Submated [AdjAssignes  [adjipt Ad| Submitted | Status =
01 Now 2017 02 Nov 2017 17:15 |8%2,150.00 £%2,150.00
s _ | _Edn Ag) Rpt I | Edit Estimates [ 'u'mrlpt] Ponding for Survay Ty

Reference

(CLAIM SUBFOLDER DETAILS = _ ||created by insurer]
Insured: | DTETHELM MARINEDIESEL FTE LTD, Co. Feg, No.: 2009191378
| ¥UM FONG TRADING COMPANY PTE.LTD., (o Reg. No.: 2007045 16W

Claimant:
Venicle Reg. | “[31/10/2017 00100 - 159
Mot 'SKW903T Date of LOSS: |1gg Montha and 8 Days From LTA Reg Date (Man ¥r)]
| Policy/Cover | 290064 28MEC (Comprehensive )
Claim Type: |T” 533302 Note No.:  |Coverage: 22/08/2017 - 21/08/2018
Policy Mo
[Claimant):

Vehicle Reg.
M. | GBFISESK
{Insured):

Exceas:
Repairer: | Eng Soon Painting Services [HQ) 3931 WOODLANDS ROAD, 677978 Woodlands - Tel: 67606271

Handling MS1G Insurance (Singapore) Pte. Lid, (HQ) - Tel: <65 6827 7888 _ [Handied by Chhia Nyuk Pul - 6594 2521

lnsurer:
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] __ [Final Rpt due 04/04/2018]
|ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |I

. MSIG.SG (10/05/2016): Alert - Ad) Mandate Revaked - SKW903T - Claim Handler: Chhia Nyuk Pul
+ MSIG_SG (02/04/2018): Report Send Back Alerts - SKW903T (TP)

| ALL ASSOCIATED TASKS— View Al | Search Tasks | Cramte New Task | Compiece |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/6/2018
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Merimen e-Claims

Claim Documents

*SKW903T (535302)
[Glf'ﬂ'l!l]

YUM FONG TRADING COMPANY PTE. LTD.
Oct 31 2017 12:00AM
[DIETHELM MARINEDIESEL PTE LTD]

Eng Soon Painting Services

Assessment Reports Loerpage | v]| A
Mo | Finalized Cn MSIG Insurance (Singapore) Ple. Lid. (HQ) Thumbnail | Print
1 (JOMUIBATAR | prumsc- kg No: GAFISASK, Clamant: DIFTELN MAKIMEDIESEL FTE. LT & (it ]

Photos/Images Tr—mmc i
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{  24/01/18 10:41 | General View [+ JEEER
2 2401181041 | General View | @ | eaws [
3 24/01/18 10:41 | General View 0 | adws | M4
4 24/01/1810:41 | General View - © | aws | B
S 24/01/18 10:41 | General View 0| adiwc | A
§ (24/01/1810:41 | General View © | werc | &2
:1 _iawulumm General View D | Ledws =]
B 24/01/1810:41 | General View 0 owdiwc | 4
S 24/01/1810:41 | General View N Loed G | B
30 | 24/01/18 10:43 General View D | wadws | A
Tnmumn.;i General View a 0 | teaws | B
12 [24/01/18 10:41 | Generai View O | adrs | B
13 24/01/18 10:41 | General View O | adws | A
14 240118 10:41 | General View @ s [ M
IS 24/01/1810:41 | General View ©  Lowwrs [
16 24/01/18 10:41 | Ganeral View O | v | B
17 40118 10:41 | General View 0| weaws | A
En__fzmmu 10141 General View . - 0 | weaws |
18 24/01/18 10:41 | General View D! vedwc | A
30 240118 10:41 | General View O bers | &
21 T_Hfﬂ.f:lm‘.;l | General View @ | aawc | B2
22 240118 10:41 | General View O adws | A
13 240118 10:41  General View B © | waws | B
24 (24/01/1B 10:41 | General View 0 | aaws | M
25 |24/01/18 10:41 | General View © | isdws
26 |24/01/18 10:41 | General View 0 owrc | ¥
27 |24j01/18 10:41 | General View 0D waaws | B4
28 24/01/18 1041 General View O  wows | &
29 ummun:_ General View |0 | watws | B
0 (240118 10141 General View O  eirc | B
31 |24/01/18 10:41 General View 0  wwrs | B
31 24/01/18 10041 General View B 0| toaws |4
33 240118 10:41  General View . 0O | s | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/6/2018



Merimen e-Claims

Page2of 3

llmm Reports ) [1porpage [v] B2 |
No  |Fmatized On MSIG Inlunm [Slw'jm Lrd, (HQ) | | Thumbnall | Print
31 [24/01/18 | :T'.'b"41 General View O drs [ 2
35 |24/01/18 10142 |mﬂmmﬂm 0O | v | B
36 24/01/18 10:42 | Photographs of Damaged Parts 0| i | B
137 |24/01/18 10:42 | Photographs of Damaged Parts 0 | cwowc | I
|38 |24/01/18 10:42 Photographs of Damaged Parts D | tcaaws | A
|98 |24/01/18 10:42 | Photographs of Damaged Parts - ©  weawc | B
40 |24/01/18 10:42 ] Photographs of Damaged Parts O | edwc | & |
41 24/01/18 10:42 | Photographs of Damaged Parts B 0 | ociwc | B
a2 |14H:II.FI-I 1042 | Photographs of Damaged Parts © | oedwc B |
43 24/01/18 10:42 | Photographs of Damaged Parts D | wadirc | A |
44 (24/01/18 10:42 | Photographs of Damaged Parts D | coaws | A |
45 24/01/18 10:42 | Photographs of Damaged Parts O | eawc | B
4B _szlmn 10:42 | Photographs of Damaged Parts D tosaws | A |
a7 [24/01/18 10:42 | Photographs of Damaged Parts D | oad e
48 | 24/01/18 1042 _rhmmn:&mm 0| s | B
49 |24/01/1810:43 | Photo After Spray D weaw |||
50 24/01/18 10:43 | Photo After Spray O | wedric | &
1 |24/01/18 10:43 | Photo After Spray © | osaws | B
‘52 mm.r'i'i 10:43 |mnfurlpn-| D osa WG | B |
51 |24/01/18 10:43 | Photo After Spray 0  s=dws B
'sa |24/01/18 10143 I-hmnfur!pn;_ ___ O | e | B
55 | 24/01/18 10:43  Photo After Spray B O | s &
(56 |24/01/18 10:41 | Photo After Spray 0 | o pG E
's7 |24/01/18 10:43 Photo After Spray o D | sdws | |
r.._ 24/01/18 10:43 Jmmspmr E toec G | A |
5 |24/01/18 10:43  Photo After Spray - 0 | e | B
60 |24/01/18 10:43 'rhcg_l.rurw D | cadinc | M
61 Iz#n:rﬁ:_n 41 Photo After Spray O weawc | B |
(67 |24/01/18 10:43  Photo After Spray D | ccaws B
61 |24/01/18 10: 431 Photo After Spray D | tcasws | &4 |
‘64 [24/01/18 10:43 Photo After Spray = D | ez | & :
B5 | 24/01/18 10:41 | Photo After Spray D | seaws &
66 24/01/18 10:44  Photo After Spray 0| wews | A |
67 |24/01/18 10:44 | Photo After Spray ! ead G | B |
68 24/01/18 10:44 | Photo After Spray - O | oearc | M |
69 | 24/01/18 10:44  Photo After Spray O weows | B
70 |24/01/18 10:44 | Photo After Spray D | icsaws | A
71 24/01/18 1041 Phots Afer Spray B B 0| weiws | A
72 |24/01/18 10:44 | Photo After Spray 0 edwc | &
|73 |24/01718 10:44 | Photo After Spray O | csows | &
:;.mll_lll Reinspection Photo - ) | ioediFG El
75 |08/06/18 11:41 | Reinspection Photo 0 | s EE
76 |08/06/18 11:41 | Reinspection Photo 0D wows | B
77 | DE/DASLE 11541 Helnspection Phote D | ioed G E__;
'?u_w_nw_u 11:41 Reinspection Phato — D | watws | A .-
79 |08/06/18 11:41 Reinspection Photo D | oecws | (A
B0 |0B/0B/18 1141 Reinspection Photo O s | & |
81 |0AUGIE 11:41 | Reinspection Photo - © | osdivc | B |
B2 |08/06/18 11:41 Relnspection Photo 0 | weaws | B |
B 0B/06/18 11:41 | Reinspection Photo Q| wwws B
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Merimen e-Claims Page 3 of 3
‘Assessment Reports - a __ [1perpage [v] B4 |
[Nn | Finalged O MSIG Insurance [Singapors) Pie. Lid, (HQ) | Thumbnail | Print
a4 _[nlmml 11:41  |Reinspection Phato O e [ 7
85 0B/06/1B11:41 | Relnspection Photo 0 | caaws | & |
BE OB/0G/18 11:41 | Reinspection Photo 0 | cedic | B
87 OA/08/18 1141 | Reinspection Photo O | e | A
B8 08/06/18 11:41 | Reinspection Photo 0  waws | B
BS OB/OE/1E 11:41 | Reinspection Photo 0  isawc | B |
90 OB/0A/1E 1141 | Relnspection Photo B 0 | lcdwe | B
81 0B/O6/18 11:41 | Reinspection Photo O v | B
92 | OB/D6/18 11:41 Reinspection Photo D e | &
91 |0B/06/18 11:41 | Reinspection Photo D wdiwc || &
94 OB/06/18 11°41 | Reinspection Photo 0 | eawc | A
95 |08/06/18 11:41 | Reinspection Photo - | @ | eaws | B
96 |OR/DG/1E 11:41 | Reinspection Photo D | oz | 4
97 |DB/UG/18 11:4]1 | Reinspection Pholo | @ | wedws | B
Documentation [1perpage V]| B
{Ne [Finalized On | MS1G Insurance (Singapore) Pe. Ltd. (HQ) Thumbnail | Print|
1 021117 17:16 | Survey DISAGREE OM SIE, Appoint LKK s Surveyor 0 | Load FoF '
2 02/11/17 17:16 | Request Pre-Repair Inspection o Load PLF
3 090118 13:49 | LOD from Bonnie Kwok Load PDF
4 10/01/18 15:00 | Final Repair Bil Load POF
|5 10/01/18 15:00 | Survey Fee & Report Load FOF
|6 |10/01718 15:00 Survey Report Photas = Load POF

. our email to LKK on whether thelr surveyor needs (o do post repalr survey or just
7 [wo1s1zae (3 | 0 | ioadFoF ]
. SKWD03T GIA RPT
|! ] jm”lu 17:18 From: SC - Neg ha GAFISE5E, Cleimanl: DIETHELM HMARINEDIRSEL FTE. LTD n Load POF L. |
No | Melabel/Reorder |LKK Auto Consultants Pte Ltd (MQ) == Thumbnall| Print
't |2wp11808:50 |PHOTO - - Load PDF |
7 |0m/DEs1E 13:18 | Invelos Load POE '

Documents Checklist

Show Remarks To: O Handling Insures
Fyoe Bamatih 85 Srvale ohirs pEu shaw it W eTher perbes
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Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd coregne 1sseo71asr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmenis@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG17021004/R10QBE2-1
Date: 0B/06/2018
REFERENCE
Handling Insurer  MSIG Insurance (Singapore) Pte. Lid. Policy No: 20006428MKC
Claimant Vehicle SKWOO03T .
No : Insured Vehicle No : GBF2585K
Date of Loss: 302017 Mature of Claim: TP Claim No: 535302
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No SKW903T
Make & Model: ::HI'}TSLIEISHILAMCER EX,20GT 5 ABS D/AB HID Engine No: 4B11DG2043
Reg. Date: 23/09/2010 (Man. Year: 2009} Chassis No. JMYSNCY4AAUODD334
Colour White Odometer DOkm
Engine Capacity 1998 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake {Serviceabla) Yes Engine Modification: Mo  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40 R18 Rear Tyre Size, 235/4D R18
Front Left Side: Yokohama & mm Rear Left Side: ‘fokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The sbove vaipes mpresen! (e FMaMNAYG IyTe eeds depin
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %]
Pars 4,062.53 1.636.83 242570 58.71
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,330.00 1.080.00 2,250.00 67.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 7,392.53 2,716.83 467570 63.25
Approved Total (Overridden) (S§) 2,150.00
Nett Amount (S§) 7,392.53 2,150.00 5,242.53 70.92
INSPECTION
Date of Assignment: 021112017
Date Inspected: 09/04/2018  Inspected At Eng Soon Painting Services (HQ)
Mo, 52 Tuas Crescenl
Singapore B38731
Estimated Period of Repair 4 Ddays

Adjuster: MOHD RASUL

Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... B/6/2018



Adjuster Report Page 2 of 4

NOTE This mporf represents cur findings at the Hme and place of inspection siated herein Such inspection has been camed oul lo ihe bes! of cur
inowledge and abilty but any other lability undar any ofher circumatances § hermby sxpressly erciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 08 Jun 2018)

Parts: 143 MITSUBISHI LANCER EX 2.0 GT 5 ABS D/AB HID (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SKWB03T)

Validity: These eslimales are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estmate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part Mo. Particulars Condition Repairer's Amount

101 *FRONT BUMPER FACE Replaced 73700FN  *737.00FN
2 1 *FRONT BUMPER SIDE RETAINER - RH Replaced 41.00FN  *#1.00FN
3 12 *FRONT BUMPER SIDE RETAINER RIVERTS Replaced 3800FN  “368.00FN
4 10 *FRONT BUMPER CLIPS Replaced 3000FN  *30.00FN
5 1 *FRONT BUMPER BADGE Replaced 37.00FN *37.00FN
6 1 *FRONT FENDER - RH Repaired 479.00 FN "-FN
7o *FRONT FENDER SPLASH SHIELD Serviceable 107 00 FN *-FN
8 8 *FRONT FENDER SPLASH SHIELD CLIPS Replaced 2400FN  *2400FN
g *SIDE MIRROR HOUSING ASSY Replaced 779.70FN  *TT9.7T0FN
0 1 *FRONT KNUCKLE ARM - RH Mot Necessary 320.00 FN *FN
11 1 *FRONT LOWER ARM Mot Necessary 239.00 FN “-FN
12 1 *FRONT WHEEL BEARING KIT Replaced 134 00FN *13400FN
13 1 *FRONT WHEEL BEARING HUP Not Necessary 240.00 FN “FN
14 1 *FRONT ABSORBER Not Necessary 480.00 FN *-FN
15 1 *FRONT ABSORBER MOUNTING Not Necessary 106.00 FN *-FN
16 1 *FRONT ABSORBER MOUNTING BUSH Nol Necessary 2200FN “FN
17T 1 “RIM ASSEMBLY (SPORT) Repaired 650.00 F5 *F5

FaFranchiss part S=5SpcNett N=NattllsmDec
Sub Total (S5) 4,441.70 1,818.70
- Nett Item Discount on N ltems 10.00/10.00% (S%) arey 181.87

Total Parts (S§)  4,062.53 1,636.83

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/6/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING WNew 120.00 0.00
2  TOCHECK WIRING SYSTEM New 80.00 30,00
3  TOTUFF COAT AFFECTED AREAS New 180.00 0.00
4  TO REMOVE AND REFIX FRONT UNDERCARRIAGE Nesw 350.00 90.00
5 TOCHECK AND ADJUST COMPUTER WHEEL ALIGNMENT New 200.00 60.00
{BEFORE & AFTER)
f TO RESPRAY AFFECTED AREAS MNew 1.000.00 500.00
7  TO RENEW DAMAGED PARTS, STRAIGHTEN & REPAIR New 1.400.00 400.00
FRONT SUPPORT PANEL, FRONT FENDER INNER PANEL &
ALIGNED ALL PARTS
Gross Labour Cost (S§) 3,330.00 1,080.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/6/2018



