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LKK Auto Consultants Pte Ltd

51 Uhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315
Reg. No: 188B07188R GST Reg. No. 19-8607 198-R

Affiliated to Federation Intarnationale Des Experts En Automabile

EQ INSURANCE COMPANY LTD Raf CC4/EQIBNOE334/Mad
S i o | ABTRAIR
#17-00 TOWER BLOCK Date: 05-04-2018
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJV 3920R Veh. Inspected EW 22440
Policy No. DMPPHG18-000408 Coverage {$) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/04/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre P
L/H Rear Tyre mm
4, I Description of Damages
5. General Information
Accident Date  04/04/2018 [Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOOP
SINGAFORE 128378
{(MERCEDES-BENZ)
Ba, Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Mercedes-Benz .

Cycle & Carriage
Industries Pte Lirmited

Authorisad Demier
Company o, 196400387

EST'MATE FOR EWZ:-MU GST Reg Mo, MR-GSC01NT-X
_\I e & nt |nforma
Mr Aw Nguan Seng WIP-Na 22542
Reg No/Reg Date EW2244U [ 11/03/2016
2 Jalan Kerayong Date InMileage | ey A AL
Singapore 753300 Chassis No WDD1179422N246610
Engine Mo 27091030721612
Mabile: 97232244 Make/Model MB/MB CLA 180 SHOOTING BRAKE (X117) “URB
/ Colour/Trim 026 650 Calcit Whit/ 046 651 DINAMICA/AR
Account No Terms Dats/Time Printed CSE Oparator
CSMO0L28 Cash 04/04/2018/ 14:44 K 395 / Yik Chan Hoe
Description of Goods [ Services iy Unit Prica  Disc% Amount

M BPNSUN , , . _
POLICY NO/ACC DATE : 2100455585 // ,quzme i " 'y 3 T18Y
DRIVE | TN/EXCESS ~ : D&/08/2018 // TP VEH NO SIVE920R EQ INS™ ' .4
DATE IN/DATE SURVEY:

BY/AUTHRIZED ON & =
A BFI{AB 7‘5'}-12043.1:-0
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW 0 "\
BODY PANELS WITH REFINTSH. o N £ o2,
A BPIRES \ Ve 750.00
RESPRAY REAR BUMPER N\ VL
A BPTLAB [y > ) 0.10| 7 380.00-
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, m:sg_r HEHum 'w \ |
STANDARD SETTINGS. N\ A L >
A BPILAR X A 120.00 .
CHECK REAR LIGHTING SYSTEM AND tmtuucr umn TEST FUR Y CEAKAGE  NETT
]
M REAR BASIC MOUNTING FOR uunpc-u ; e 1.00 115.84 00.00 | VN 115.84%%
M REAR BUMPER LOWER i WA 1.00 209,96 00.00 < 209.96 -
M REAR BUMPER P 1.00 1438.22 00.00 o« 1438.22 -
M 1.00

REAR CROSS MEMBER 556,63 00.00 "?W-’kESE.E:!'“:{

umg.vh A3as 44
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TJC Auto Consultants hence POty
Nett 4,773.65
« Parta o are subject 1o confirmation 7% GSTon 4773.65 334.16
.mupmmqumu “Without Prajudics” hasis
Total Payable 5,107.91

Authoried m: TP AN Brurverod and

g .-|' .q-u;. 11||. 1; o conpeter genacated docameni, o wlgasture i requined,
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Fas: 4779 5383

e, mercedee-DanE. oM. 58
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VUL e

Edm M m  Ptelid Company Registration No. 199607198R

1 UBLAVE 1, #02-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) h2363561 FAX : (5] h15A4315

Your ref; TBA

Our ref: CC4/EQII8006334/T 1ha3 Date: 07.06.2018
The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. EW 2244U

We refer to the above maltter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.04.2018
at the premises of M/s Cycle & Carriage Indusiries Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 4,773.65
Revised Estimate Amount 1 8% 3,708.18
"Check” ltems Amount : 5% 675.47
Total (Including Check Items) 193 4.383.65
Market Value : §% -
LTA Reimbursement Value : 5% -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages at the W
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



" Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=>
Sent: Thursday, 5 April 2018 11:42 AM
To: assignments
Subject: FW: Accident involving motor vehicle nos. EW 2244 U & SJV3920R (EQ) // Propose
for Direct Settlement
Attachments: img-404144638-0001.pdf; SIV3920R PDF; EW2244U.PDF
0-6lpm@ 5141
pecstn @ YiK

vthicle net In

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fas: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Joel Goh [mailto:joel.goh@eginsurance.com.sg]

Sent: Thursday, 5 April 2018 11:39 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Accident involving mator vehicle nos. EW 2244 U & SIV3920R (EQ) // Propose for Direct Settlement

Dear LKK
Kindly assist to take over the following direct settlement with Cycle & Carriage.
Best Regards,

Joel Goh
Executive | Claims

[ £}
| s q-il’"r'fwb
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 axt 772 | fax 65 6223 4190
WA BCINSUrance com sg C

W\ A Member of Citystate P

Privilegedy/Confidential information may be contained in this message. If you are not the intended recipient, please notify

From: Joel Goh

Sent: Thursday, April 5, 2018 11:37 AM

To: "Yik Chan Hoe'

Subject: RE: Accident involving motor vehicle nos, EW 2244 U & SIV3920R (EQ) // Propose for Direct Settlement

Without Prejudice



* Dear Chan Hoe
We welcome direct settlement for this matter and assign LKK to take over this matter,
Dear LKK
Kindly assist on this direct settlement.
Best Regards,

Joel Goh
Executive | Claims

egnsurance

"-r'ﬂ..,. e f,}rr‘ﬁm

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 656223 9433 ext 772 | fax 656223 4150

WWW.BQINSUrance.com.sg <

.,‘l.,‘ A Momber of Citystate @“_"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg]

Sent: Wednesday, April 4, 2018 4:35 PM

To: Joel Goh

Subject: RE: Accident involving motor vehicle nos. EW 2244 U & SIV3920R (EQ) // Propose for Direct Settlement

Dear loel,

We will wait for your insured to report, please revert the liability as soon as your insured reports.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Joel Goh [mailto:joel.goh@eginsurance.com.sq)
Sent: Wednesday, 4 April, 2018 4:00 PM

To: Yik Chan Hoe

Subject: RE: Accident involving motor vehicle nos. EW 2244 U & SJV3920R (EQ) // Propose for Direct Settlement

Without Prejudice

Dear Chan Hoe



- Liability unclear as our insured has not reported this accident.
Kindly advise if you wish to proceed with survey.

Best Regards,

loel Goh
Executive | Claims

eéinsuronce
s SRt f}-f‘fm

EQ Insurance Company Limited

5 Maxwell Road #1700 Tower Block MND Complex Singapore 069110

did 65 65006772 | tel 656223 8433 ext 772 | fax 65 6223 4190

WWW BgINsurance. com.sg <

W\ A Member of Citysiate &

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Janet Tan _
Sent: Wednesday, April 4, 2018 3:02 PM

To: Joel Goh

Cc: chanhoe.yik@cyclecarriage.com.sg

Subject: FW: Accident involving motor vehicle nos. EW 2244 U & SJV 3920 R // Propose for Direct Settiement

Joel,

For your necessary acticn.
Thank you.

Regards,

Janet Tan
Senior Executive | Claims

ec'insuronce

L= N d'.i,«a‘,"‘- o

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWww.eqinsurance.com.sg
J~ A Member of Citiate @_‘_‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg)
Sent: Wednesday, April 4, 2018 2:50 PM



To; Tan Wei Yin <welyin.tan@eginsurance.com.sg>; Janet Tan <janet.tan insurance.com.sg=>
Subject: Accident involving motor vehicle nos. EW 2244 U & SJV 3520 R /[ Propose for Direct Settlement

To: EQ Ins
Atin: Motor Claims Dept

RE: Accident involving motor vehicle nos. EW 2244 U & SJV 3920 R along Adam road, Accident date:
04/04/2018

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since
been instructed by him/her (motor vehicle number EW 2244 U), to submit a claim on his/her behalf as we

are the authorised repair workshop for his/her car,

We note that you are the insurer (3rd party) of the (motor vehicle number SJV 3920 R) involved. As such
we are proposing for a Direct Settlement with regards to the repair costs and other consequential losses,

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

[ can be reached at chanhoe.vik(@cyelecarriage.com.sg

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



LEL

Our ref: EO2344 gt}z

Your ref:

Direct Sertlement
Date: -2 il 2018
To: gd-’— :ﬂ*! BHIU’T“‘ E‘E F!L’

\; MQ{WLL f‘-’ﬂ'ﬁﬂ E
X A0 TWEE BLGAL MND tare P LA
Singapore __ UA\10

Attn: Motor Claims Department

3 : ,
Rei  Acsident Involy Mntuz@im Nos. SWANU & BSVS R
At/Along Taum : On @ :
I am the owner of vehicle no. g ) that was involved in an accident with your
insured vehicle no. ‘ f the above accident.

As the accident was caused by your insured negligent/inconsiderate driving. thus I am claiming
from you for the following: -

1. Cost of Repairs $ é’ 15
2. Lass of Usé / Rental (£ days @ $ IC’Z per day) s 2k - co
3. LTA/GIA Search Fee I Ll &
4. GIA Report Fee $ —
5. Others $ et
Total:  § ,.L!:_{ : _-? - 1"5

[ hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against yow If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714353 (Mr Yik Chan Hoe) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. | hereby look
forward to hearing from you soon.

Yours faithfully
aYi ~ ' <1
Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Yik Chan Hoe/ Ms Amanda Ang
E-mail: chanhoe.vik@eyelecarriage. conLsg / amanda.ang@ cyclecarriage.cont.sg
Fax No. 67795383

Updated..22/01/15
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1 UBIAVE 1, #01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315

Our Ref: CC4/EQ118006334/ha3
10 APRIL 2018

YEO REN HUEI By Post and By Email
BLOCK 572 ANG MO KIO AVENUE 3

#10-3373

SINGAPORE 560572

Dear Sir/Madam,
ACCIDENT INVOLVING SJV 3920R / EW 2244U / OTHERS ON 04/04/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal EQ
INSURANCE COMPANY LIMITED.

Please call us if you have further queries.
1

Yours failhfuﬁy.

Vic Alpeh Sanghilan

Case Hgndler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh(@lkkauto.com

ce.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)
LawrenceyeoT9@gmail.com

fEmail)




Vic (LKKAuto)

From: Vic (LKKAuta)

Sent: Tuesday, 10 April, 2018 2:03 PM

To: Lawrenceyeo79@gmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: Your ref: SJV 3920R_ACCIDENT INVOLVING SJV 3920R / EW 22440 / OTHERS ON
04/04/2018

!‘ UU Aufo

gy = Consuftanfs
Bedd BB B Pre g

51 UL AVE 1, #01-25 PAYA UBIINDL STRIAL PARK, SINGAPORE 408933 TEL : (D63) 62563561 FAX : (065) 62564515

Our Ref: CC4/EQI18006334/ha3
10 APRIL 2018

¥EO REN HUEI By Post and By Email
BLOCK 572 ANG MO KIO AVENUE 3

#10-3373

SINGAPORE 560572

Dear Sir/Madam,
ACCIDENT INVOLVING SJV 3920R / EW 2244U / OTHERS ON 04/04/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amangst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant

Should you however wish to further discuss on the matter prior ta our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal EQ INSURANCE COMPANY LIMITED.

Please call us if you have further queries.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

-4 o

F ELSES o
22235 WU Sgue the Earthe Print only when necessary”

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this g-mail in error, please do not

1



read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



LETTER OF AUTHORIZATION

To: EQ'\ Ll [
T MAYWELL R6RD , #1)-4p
1oWER BLblK vy Lol
Singapore ___UbfAlWo

Attn.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING SOOI UL (OWNER'S
VEHICLE NO) AND_ZSVAGJOR3RD PARTY'S VEHICLE NO.)
ON maTE) AT _ O§d0 (TIME)
AT/ALONG Ad ' (ROAD)

| am the registered owner of EMJM (L (Vehicle No.).

| hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

o  Submit, resolve and make any claims which | may have against the 3
party insurers; and/or

o Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim,

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

W es

Registered Owner's Signature

(Company stamp & authorized signature if it is a company-registered vehicle)
Name 4

NRIC No. H
Date ol




TAX INVOICE

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Authorised Deatar

Company Ma. 1 96410380
G5T Reg Moo ME-B5001 11K

Invoice Mame & Address

Crwner Name & Vehicle Info

INSURNCE COMPANY LINITED Cust Mo/MName /Mr Aw Nguan Seng
QD L RegNoRegDate  EW22441 / 11/03/2016
MOTOR CLAIM DEPARTMENT Date inMileage 30/04/2018/ 58196
5 MAXWELL ROAD #17-00 A2PNPAEEL
TOWER BLOCK. MND COMPLEX Chassie No WOD1179422N246610
SINGAPORE DRO110 Enginge No 27091030721612
d TIN AKE (X1 "URB
ContactNo 62239433 Make/Modet MB/MB CLA 180 SHOOTING BRAKE (x117) "u
Account Mo Tarms  Date/Time Printed Operatar WIP Mo Invaice/Cradit Note Mo
WEDODOS8 Credit 19/06/2018/ 1B:58 395 / Yik Chan Hoe 22542 28143245
Description of Goods | Services Qty Unit Price S5 Amount S8
M BPNSUN F.0.C.
POLICY NO/ACC DATE : 2100455585 [/ 04,/04,/2018
PRIVE IN/EXCESS ¢ D4/04/2018 // TP VEH NO SJV3920R EQ IKS
DATE IN/DATE SURVEY: 30/04/2018 @ 1545 // TAUFIKH LKK
BY /AUTHRIZED ON : DIRECT SETTLEMENT // JOEL GOH EQ NS
A BPILAB 960.00
FANEL EEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH.
A BPIRES 600.00
RESPRAY REAR BUMPER
A BPILAB Q.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESET MEMORY TO
STANDARD SETTINGS.
A BRILAB 120.00
CHECK REAR LIGHTING SYSTEM AWD COWDUCT WATER TEST FOR ANY LEAKAGE .NETT
% REAR BUMPER LOWER 1.00 209.96 209.96
X REAR BUMPER 1.00 1438.22 1438.22
Parts 1,648.18 Hett 3,708.18
Labour 2,060.00 7% GST on 3708.18 259.57
Standard Menu
Specialist Job Total Payable 3.967.75
Diagnostics Job Paid 0.00
Sundry/Others Total Due 3,967.75
Total {w/o GST) i, 708.18

Payment shauld be made strictly by cash, NETS or credit cards. Thank you.

Ay dispude b i voice sl ba mads within 3 days This i8 @ compuber genarated documenl, ng sgnituna is raqueed

Wi DEIYVE FIRST CLASE

EV¥ELE & CARMIAGE

(A Mescadus Senz - are registered trademarks of Daimler, Stuttgart, Germany

Pandin Loop Service Cenfar
1 B8 Panden Loop
Cingapate 124278

Tel &7F7 8388

Fax: 6779 5383

wnh mercedes-beans com,og Page 1 af 1



CHAN'S & SONS ENTERPRISE

363 Sembawang Road
Singapore 758379

Tel 67532538 Fax 67567565
GST Reg Mo: 51-936300-M

chans

www.chans.com.sg

TAX INVOICE

AW NGUAN SENG INVOICE AR1805-0156
DATE 10/05/2018
TERMS cOoD
STAFF 1D } ELAINE
AGREEMENT NO. : HA201804-0331

ATTN : ACCOUNTS PAYABLE

[ DESCRIPTION | AMOUNT (SGD) |

Vehicle Reg No  : SKU4312H 400.00

Make / Model - TOYOTAALTIS 1.6 AUTO

Rental Dates . Rental Billing From 30/04/2018 To 04/05/2018

Perod : 4 days

Rental Rate - §§ 107.00 Per Day (Including GST)

Refarence No - EW22z44U

AMOUNT : S§ NON-TAXABLE VALUE | 0.00

FOUR HUNDRED TWENTY-EIGHT DOLLARS ONLY TAXABLE VALUE : 400.00

GST 7% : 28.00
r TOTAL S5 : ﬂaaﬁﬂ
Please make your cheques payable to . CHAN'S & SONS ENTERPRISE
\ For Official USe Only
l'-.l ~ ) A Payment Date FlAmt
LY i~
_f,}i“’?’ CS/CC/CH
C5/CC/CH

Meieriibin' 01 -Gﬁ Fier A\ Il T A S 341 Sembaveaing Aoasd Goodl

YHA & ARTAS

ik Park Singapaw TES372 7 BS54 F ATHETEES E sales gt nand . com. =g



€hans

CHAN'S & SONS ENTERPRISE
383 Sembawang Road, Goodlink Park,

Singapore 758378,
CAR RENTALS wwiw chang com sg Tel: 6753 2536 Fax: 6756 7565
Breakdown Recoveny: 9742 8446
RENTAL AGREEMENT S0 @04~ 033l
Hirer's Nar 7 Dt of Birth Fasspor’ Nric Na Natomalty
v Nhuars  Neng | 56525°03¢ K|
~ Addres Decupation "\ Drfvng Licence N [ Date of Expiry
L Jarow e nensng
| Postal Code Contact-No Mobite Phone Mo,
| ?—tﬁi AN . 3 LY
Joint Hirprs [ Guarantor's Neme Data of Birth Passport’ Nrie Ne [ Nutiarmality
CUNNLETTE ot 1 sty ™, ST G13efor
—Addrees Dccupation [ Briving Licence No Date of Expiry
[ Postal Code Contact No T Mabiia Phone No e
CHECK OUT | 2= [/ Time | Misage Py ,
WLl A q%w sl B ' 12 F
- I -
N § (p o | |
1 ——— i‘ ey
S . . ===
| IMPORTANT NOTES - . UNIT RATE (S} | TOTAL(S)
' Carls restricted to SINGAPORE use, See clausa 11f) for non-compilance.
* o retund will be given for vehicle that returms arfy. " RAjE 4 le oo Yoo -
| » Dwn Damage Liabdlty — First'$1500 for dsmage to- vehicle plus loss of 1
oarmings wﬂudmugdvnlﬂmuum: i, Iﬂ‘ISQC'UHT . el — B TVIUSE e
« Third Pasty Liabiity — First $2000 for any Third Party Accidsn Claim. GST @ 7% B .0y |
» Addiional Excess of 53000 for drivers under 24yrs old or above 70ys | ——— o ]
| ® Hirer W responsibis for sl parking fines & trallic summaons. 1t 1
« Extansion: Oné day's sdvance notice is required otherwise no extension | | EXTENSION |
I will ba abiowed, E = ..
* ‘ehicle should be refurmed at the samae fima as coflacton swgept on
Saturday whete retum fime is balors 10am - |
| = Vehigis retumed after office hour will be charged to the next working day. = | 3
« Hourly extansion is chargad a1 1/8 of the daily rete B !
= As preveniive maintarance, please check water & engine ol dally, i — | |
« Ploase chack that you hiave not loft any of your persanal belongings in the | ARV i g | ,
vehicla, Our company and stalf will no! be responsible lor any loss of | |
balongings after the vehicls is returmed, |
* For te comiort of other users, plesse refrain from smoking, eating or i |
carmang of pata in the car. A cleaning charge ol 5200 will be imposad Tof ?
! smoky, mlpll;a dirty vehicla, ' DEPOCSIT (refundable) 55 'M LA B
» Camying ol PASSENGERS in commercial vehicle is stnctly prohibied,
[ Only n\EDHKEHH covared under hirer's workmen compensation & CHANGED OVER FROM VEH, DATE
allowod. . |
LT s o Saadt 4
1We have read and agroe fo tha terms and conditions of tha réntal agresmant above and as set overisal
W deciare that all information pivan on fthis form is fue and Socureie.

;Erar's Signature Jnlnl Hirer's! Guarantor's Smﬂum

VEHICLE NO. ~ Qu W«
' FROM

' MODEL

RETURN

“Extmate e, For soaul nare nap CHECK I |

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5 305M SATURDAY & 30AM T 12 30PM, CLOSED ON SUNDAY & PUBLIC HOLIDAY



Yik Chan Hoe L R

From: Amanda Ang Ying Chun

Sent: Wednesday, 4 April, 2018 1:48 PM
To: ¥ik Chan Hoe

Subject: Emailing: SIV3920R

GENERAL INSURANCE ASSOCIATION
RA OF SINGAPORE
GENE - RECORDS MANAGEMENT CENTRE

INS URANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030
RECDRDS MANAGEMENT CENTRE Operating Hours: Monday to Friday %am to 5Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-050391
Date of Request:  04/04/2018 Your Ref No: Online Purchase
Cycle & Carriage Industries Pte Lid

188 Pandan Loop
Singapore 128378

Dear Sir/Madam.
Enquiry Date 04/04/2018
Enquiry By Ang Ying Chun

TP Vehicle Na. SIVI920R
Accident Date 04/04/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SIV3IO20R EQ Insurance Company Ltd 25/01/2018-24/01/2019 6223 9433
Thank You.

The images provided lo you are taken from the arlginal reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for thelr accuracy or contents and shall be under no labiity whatsoever for any loss ar damaga arising out
of ar in connection with tha repons or their images.

This is a computer generated document and requires no signature



Our Ref No: GR-18-050391
Date of Request:  04/04/2018
Cycle & Camiage Industries Pte Ltd

188 Pandan Loop
Singapore 128378

Dear Sir'Madam,

Enquiry Date (04/04/2018
Enquiry By Ang Ying Chun
TP Vehicle No.  SIV3920R
Accident Date 04/04/2018

GENERAL INSURANCE ASSOCIATION
OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +63 6224 0030

Operating Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

DESCRIPTION AMOUNT (5%)

I'P Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank Youw.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[ ] Cash[ ] Cheque



"' ‘-" [/ Auta

L Pre Lid

Corigultants

Company Registration No. 199807198R

STUBEAVE 1, #02-25 PAYA UHLINDUSTHRIAL PARK, SINGAPORE 308933 TEL @ (0651 62503501 FAX @ (D65 2564312

To : M/s EQ INSURANCE COMPANY LTD

THIRD PARTY DI T

Date: 16/08/2018

Vekile N SJV 3920R (Insd Veh) |Your Ref. No.: DMPPHQ18-000408
ehicle No. . : G s ierieil
EW 2244U (TP Veh) [Our Ref. No.: CC4/EQI18006334/T1hadq2
Date of Accident 4/4/2018
Liability 100%
Final Repair Cost -7 3,967.75
Loss of Use ' $ days
Rental (If any) 5 428.00 4 days
Others: ' $ 2.00
e

4,397.75
Final Settlement Sum |: § 4 397.75
Remarks

Payment Instruction: Payee's Breakdown

1) |CYCLE & CARRIAGE INDUSTRIES PTE LIMITED

' $ 4,397.75

JOANNE LEE
LKK Auto Consultants Pie Ltd




’ VV LKK Auto Consultants Pte Ltd

Bl DS = 51 Ubi Ave 1 801-25 Paya Ubi Industfial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 185607198R GST Reg No. 19-9807188-R
Affilinted to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CC4/EQIB008334/T1ha3g2
1 ToneR i [T
#17-00 TOWER BLOCK Date . 16-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJV 3820R Veh. Inspected EW 22440
Policy No. DMPPHQ18-000408 Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From JOEL Assign Date 05042018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ CLA180 c.c 1595
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD1179422N246610 Colour WHITE
Odometer 58196 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/40 R18 BRIDGESTONE 6 mm
L/H Front Tyre |225/40 R18 BRIDGESTONE & mm
R/H Rear Tyre |225/40 R18 BRIDGESTONE & mm
L/H Rear Tyre |225/40 R18 BRIDGESTONE 6 mm
4, Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,

DAMAGES SEE DETAILS.

5. General Information

Accident Date  04/04/2018 |Inspar.:tinn Date 30/04/2018

Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL

188 PANDAN LOOP
SINGAFPORE 128378
(MERCEDES-BENZ)

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




isid

I Vdl V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315

Reg No 188607198R GST Reg. No. 19-9607198-R Page No..1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EW 22440
Estimate By | Our Adjusted
Descri n of Parts Condition
oy i Workshop ()| ()
REPLACEMENT OF PARTS
1|REAR BASIC MOUNTING FOR BUMPER (SN) NOT NECESSARY 115.84 -
1|REAR BUMPER LOWER (SN) cuT 200.96 200.06
1|REAR BUMPER (SN} DEFORMED 1,438.22 143822
1|{REAR CROSS MEMBER (SN) NOT NECESSARY 55963 -
2.32365 164818
LABOUR
PANEL BEATING TO REPAIR AFFECTED AREAS REMOVE 1,200.00 960 .00
AND REPLACE WITH NEW BODY PANELS WITH
REFINISH,
RESPRAY REAR BUMPER 750.00 600 .00
USING XENTRY SYSTEM TO CHECK CONTROL 380.00 380.00
UNITS RESET MEMORY TO STANDARD SETTINGS
CHECK REAR LIGHTING SYSTEM ANMD CONDUCT WATER 120.00 120.00
TEST FOR ANY LEAKAGE
2450.00 2,080.00
GRAND TOTAL 4,773.65 3,708.18
I RECOMMENDED COST OF REPAIRS | l S;Tﬂﬂ."lal
Report Ref No. CC4/EQI18006334/T1ha3g2
J !
Iy
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automolive Assessor

Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report s mads sobaly for the uss and bensfit of the Chisnt named an the front page of thin Report.




