6/11/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim $8MOOCLX Vehicle Information
Actions
Reference CC4/ASM18006325/T1ph3s2 Incident Vehicle  SLC39G
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date March 31, 2018 E Make TPVD MERCEDES-BENZ
Report Date Apr 2, 2018 12:00:00 AM Model SLC180

Service Address
Request Date May 30, 2019

Due Date

Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE

LTD(TP) SIN HWA COCONUTS INDUSTRIAL PTE LTD
15, WOODLANDS LOOP, #02-12, 738322,
Type of Loss Third Party Vehicle Damage Singapore
62551404
Services Pending verification - Direct hanis@instrade.com.sg
Settlement

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & )
I Accident Statement Merimen
Statement
LKK AUTO ) "
une 11,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2019
(TP)
X LKK AUTO
N . Forms / Claim June 11,
I LKKAdjustment1a[2].pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
. LKK AUTO
N . Forms / Claim June 11,
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
. LKK AUTO
. Forms / Claim June 11,
I PAYMENT BREAKDOWN - LKK.pdf Others CONSULTANTS PTE LTD
Documents (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:190319?token=b0808ed8-eb0f-46c7-8c3b-4c98b2dff079&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941494?token=f213459b-b27d-4786-9aea-363a85f5ae6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941492?token=4bace98e-5f05-4f31-bbe8-227ade2a50a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941491?token=295413f6-9b8c-4f91-aa68-d779dad87ddf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941490?token=c6e986a1-92c4-49f1-a11c-7f5c5b2c88a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I COATING.pdf

I WORKSHOP INVOICE.pdf

I PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol (EMAIL).pdf

I LETTER TO Ol.pdf

I Coating Invoice from TP owner.pdf

I Mandate IA dd 190119.pdf

I LKK Survey Photos.pdf

BB Insurance Search.pdf

I Immediate Advice.pdf

I TP ESTIMATE- MARKED.pdf

& SCHEDULE pdf

I CI_ TP XS $2000.pdf

I EMAIL RECEIVED FROM WORKSHOP WITH
ESTIMATE AND GIA REPORT.msg

I GBA280OR INSD GIA REPORT.PDF

TYPE

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Other

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Repairer

Others

POA / Authority Letter

Policy Holders / Insured

Policy Holders / Insured

Others

Others

Others

Others

Estimate / Quotation

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Other

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™P)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

NG Stacey

NG Stacey

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

June 11,
2019

June 11,
2019

June 11,
2019

June 11,
2019

June 11,
2019

June 11,
2019

January 19,
2019

January 19,
2019

January 19,
2019

January 19,
2019

May 24,
2018

May 22,
2018

April 10,
2018

April 10,
2018

April 5,
2018

April 5,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941489?token=172fa15c-4fe5-4aef-982f-161e4d458d60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941488?token=d1ad699d-32e2-443d-8579-7333c7f49133&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941487?token=0c4faa7e-a7fc-4dea-8773-0207cc210607&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941485?token=f1ab8110-8a90-4c3a-8161-953913073043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941482?token=cd14b57e-871e-4405-a538-cb45555005fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:941480?token=c336901c-abe7-4ccc-b86d-7b353b1d1bcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:676116?token=93523631-9750-43a1-8670-0fec54d39cd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:676114?token=3009dfb0-122a-4655-961d-ec2d67d8ba66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:676113?token=41a5149b-7d0d-4b24-91f6-5bf2c26d24f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:676115?token=bc06e49c-651f-4bce-877c-4695f87ff70e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254649?token=c17fe786-b02a-45f0-a247-9186dfb7cf14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:249479?token=7d9e9e4f-a853-4732-b53a-8e1154e91d14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:193062?token=722f9318-4c19-4ef5-acc1-245fd673e75f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:193061?token=5bccc989-f7f3-4e52-96f5-552216466c53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:186393?token=c83ee4e2-416b-41f0-a7d8-ba62b33a8af4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:186394?token=a1ca3479-87e0-4761-b385-ec0e2b9a38ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/11/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38442&tab=i... ~ 3/3



