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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: G256 4313

Reg. No: 199607188R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

& SHENTON WAY #24-01

Ref : CC4/ASM18008325/mb3

Date: 05-04-2018

{1

AXATOWERSINGAPORE 068811
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBA 2800A Veh. Inspected SLC 38G
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
I/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  31/03/2018 Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOOP
SINGAPORE 128378
{MERCEDES-BENZ)
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ESTIMATE FOR SLC39G

'

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
futhorised Dagler

Company No. 19640034 TW
GST Rep No, MR-BS00111-%

Vehicle & Document Information

Cherlyn Loke Tsui Ting VIR 22547
Reg No/Reg Date SLC39G 12210212018
10H Braddell Hill Date InMileage I 0
#15-31
: Chassi
Singapore 579727 assis No WDD1724312F 152022
Engine Mo 27491031317867
Make/Madel MB/MB SLC 180 1.6 ROADSTER (R172)
L% CalounTrim 029 992 Selenite Gr/ 042 201 Black
Account Na Terms Date/Time Printed CSE Operator
WCV34200 CROVCH  04/04,/2018/ 16:23 AQ 305 / Alan Quek Ai Lun
Description of Goods / Services City Unit Price  Disc% Amount
M BPNSUN
POLICY NO/ACC DATE :1800014073 /[ 31-03-2018
DRIVE IN:02-04-2018 // TP CAR NO:GBAZBDOR (AXA INSURANCE)
DATE IW/DATE SURVEY:
BY /AUTHRIZED OM
A BPILAB 0.10 " 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
A BPILAB 7 4% 1a80.00
REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT
ASSY COMPONENTS & REFINISH. B ‘_/:aou
A BPIRES N 720.00
RESPRAY REAR BUMPER
A REAR BUMPER A\ 1.00 1553.00 00.00 ‘{{""1553.00 )
M CT/R IMPACT ABSORBER 1.00 153.03 00.00 7 153.03w
M CT/R BASIC MOUNTING FOR BUMPER 1.00 77.82 00.00 T li.sey
M LH/R BUMPER SIDE COVER * 1.00 152.33 00.00 162,334 1
M RH/R BUMPER SIDE COVER 1.00 152.33 00.00 ': 152.337
A hence notify
the Repairer of the following:
» To rasun eforeafer spray pasning i L! {:
+Todisia damagec () ufng resuvey ﬂwﬁm 1315419
qubipct to corhirmation
.-.-. | oy | Wittt P pdice” base “-k“"‘q}
o Nai |5 5 aflowed ‘Y{‘ﬁlli o
: st be resurveyed and
s Bk :_."-I.I aporaval from nsurance Company Z,-(,lﬂ’\")
{ ,
Confirmed & agcepted byiedged by Repaiid Lo (] [RIA &g - Lvnn
Signature: g.b.":j ;,96-4 TV Nett 4,628.51
Lale: ( 7% GSTon 4628.51 324.00
Total Payable 4.952.51

Authorized signatory and company stamp

Valugity of this estimate 15 14 days from date of quote. This is a computor generated document, mo

signature 98 reguired.

Eatimated costs guoted are excluding G5T. We would mention that the abeve estimate i3 based on ocur initial inspection and does not inclede any additional parts ar labeur which may be
requited after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. Howewer, thould thiz sccur,
we waald advise you, Pleace bo informed that a deposit of 50% of the abeve astimate (¢ payable befere commencement of the work. Payment for this may be made in cash, credit card or

choqué. You must alse agres to pay full amount for renewal of the windscreen in the event of inadvertent breoakage in the course of renewimg the rubber seal or other repair regquiring

the removal of the wisdicresn.

€e

CYCLE & CARRIAGE

WEDRIVE FIRAT CLASS

1‘_.\:'- Mercedes-Benz - are registerad trademarks of Daimler, Stuttgert, Garmany

Pandan Loop Service Center
188 Pandan Loop

Singapore | 28378

Tel: 6777 B384

Fam: 8779 5343

W merceses-beng.com.sg

Fage 1641
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ESTIMATE FOR SLC39G ] ﬁ%’ﬁﬁﬁﬁ )

f

| C/O AXA INSURANCE PTE LTD
MOTOR CLAIM DEPARTMENT

Cyola & Carriaga

Industries Pte Limited
Authouised Deales

Cempany No. 1944003870
GST Aag Mo, MR-8500111-%

- Vehicle & Docyment Information
Ms Cherlyn Loke Tsui Ting 1\| gt 22547

Reg NaRey Date 5LC39G [ 2210212018
Date [nMilesge AS0S/I20180 241 5=, 7~

S [ P, B B ]
8 SHENTON WAY #24-01 S Woriz2As12R 52022139
SINGAPORE 068811 Engina MNa 27491031317867
{ 83387288 Makafdodal HB;’HB SLC 180 1.6 RQADSTER {RL?EJ
b ColourTrim 029 992 Selenite Gr/ 042 201 2lack
Acoount No Teris DataMime Prifted CEE Cperalar -
CSTo0a01 Lash 03,/07 /2008 22:46 A} B _I_EE__.-" Alan cl_l.:IE‘k At Lun
Deecription of Goods / Services Qiy Unit Price  Disc% Amaun!
M_EFNSUN X
ol a3 = =, | " | o}
e HOT 5 OEFICIAL TAX INVIOICE
u :-n:#sum.;ﬂgﬁgé&1a i/ E-ﬁREGB’ﬁ;E‘ﬂdR .Am‘-‘ﬂ-usﬁin-nug / g EU
DATE IN/DATE SURVEY:15-05-2018 // LXK TAUFIKH
8Y /AUTHRIZED ON (LXK BEVAN LIM /) 23-04-2018
A DPILAB . 0.10 380,10

USE XENTRY TOQ CHECK COWTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT

A BPILAR
FEMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT
ASSY COMPOMENTS L REFIMISH.

A BPIRES '
RESPRAY REAR BUMPER
X REAR BUMPER ﬁ
Alap Quek
Cyele & Caminge industries Ple Lad
Body Care & Repair Center

DID: 6771 4377 HP: 9156 5112 Fa: 68721272
Email: alanguekizoyelesieiage.consg

; /\ 960,00
»
1,00 1553.00 00.00 1552.00

600,00

Confimmed & acoepted by

Authorized sighatory and company slamp

Neft 3,483.00
7% GST on  3493.00 244.51
Total Payable 3,737.51

yalidity of thip ssvimate 15 14 days frosu gato of quate. This 's & Ooeguter pesecaied docownt, md DLgRATUTE 15 required.

Entimated gaatl geovod ore encloding G57. We would senticd That the 4Dewe satimite 90 based an owr 101874l Tesgectiee and does mot iaclude any saditiona] parts or Tehear wiichk sy ba
Fegeired after repalr wark bay cosmoscod. Bccasionally wern of Sesaged Avie Are dlecewirad after work Sap started asd needed for repairs or replagesent. Howsver, shoold this scoor,
e wedld ndving yeu, Plessn be informed that o depsalt of S0 of the abeve wafimate 1 paystle befera comsancement af the work, Payment for this miy be mads tn caih, cradit card or
chages. You mist also agree b pay fd1] asedat Ter renesal of Ve windsgraan (8 the wwant of lnadvertant brockage fa tha csuras of venmclag the rebbar aes]l or oitber regair rageirieg

the resoyel of the windicrees.

WEBRIVE PIRET CLALE

EYOLE & SARE ASE

{:E;I Mercedes-Benz - re regiviered trecemanks of Daimiar, Stuttgact, Garmany

Partdan Loop Sanace Center
188 Fandan Loog
Singapors 128378

Tal: 4777 B3R

Fo: 8779 5383

WL BN Z.EO M. 8 P 1t



1119/2018

«

https:/ivp.smarclaims.axa.com.sglclaim-porial/htmifindex-vendor-service-requests himi#/service-requestsiview-message/ 7senviceRequestNumbe. .,

Claim Portal

KE AUTO COMSULTANTS PTE LTD (TR) - MernL

<MANDATE IA> - 58M00 { CC IDENT INVOLVING
GBA 2800A(QI) & SLC 39G(TP) ON 31/03/2018]

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at
best and aware NCD issue. We seek your mandate up to $4.269.51(all-in). Mandate 1A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 19 Jan 2019

11



I 7L

—a X Consultants
L Piw Lid

Company Registration Na, 199607 158R

SEUBIAYE L, #02-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 208933 TEL : (063) 62563561 FAX @ (65 62564315

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 19.01.2019

Vehicle Details:

Date of loss 31.03.2018
Date of appointment 05.04.2018
Date of survey 15.05.2018
Location of survey CYCLE & CARRIAGE INDUSTRIES (1986) PL

(est)
(est)

Claim Type: Third party
Vehicle number SLC 39G

Mercedes Benz S5LC 180
Make and Model

(1595cc)
Date of registration 22.02.2018
Excess MIL
Market Value/ Book Value 5 235,000.00
Parf/COE Rebate 5 99,924.00
Nett Value/ ERV 5 135,076.00

Repair details:

Initial Estimate | $ 4,628.51

Proposed/Revised repair cost:

Parts 5 1,553.00
Check items (estimate) NIL
Labour S 1,940.00
Supplementary NIL
Total 5 3,493.00
Lump Sum(if applicable) NIL

tNurnber of days for repair

(est)



Company Registration No. 1996071988

l' f' r; Aute

e Consuftants

e Piw L

1 URLAVE L, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAMIKRE 408933 TEL : {(B65] A2563561

FAX 1S} 62564315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 3,737.51
Loss of use 5 180.00 (3days x 560.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees 5 2.00
Others (Recoat Rear Bumper) 5 350.00
Proposed Total 5 4,269.51




1/28/2019 Claim Paortal

LEKK AUTO CONSULTANTS PTE LTD (TP} - Menu

« Revision: Pls proceed without the Rear Bumper recoat

Type
& Question

Message
Mandate approved: 4269.51-350=3919.51

https:ivp.smartclaims.axa.com.sgiclaim -Dortal."htmlfindex-'u'endur-senﬂce-requests.html#.l'sar'.riD&-raqua5t5fviﬂw-massagaf?&arviuaRequ&slNurnba. « 1



2212018 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TP) - Menu

« RE: Revision: Pls proceed without the Rear Bumper recoat

Type
© Question

Message

Hi, Third party rejected our offer at $3,919.51(all-in) and proposed $4,269.51(ali-in). The breakdown of third
party propose is as follows: - 1)Cost of Repair (w/GST):$ 3,737.51 + 2.)Loss of Use (3days x $60.00):
$180.00 + 3). LTA/GIA Search Fee: $2.00 + 4), Recoat Rear Bumper: $350.00 = TOTAL: $4,269.51. Kindly let
us your further mandate / instruction. Hsiao Tong - 02 Feb 2019

hitps:/ivp.smariclaims.axa.com.sg/claim-portalhimifindex-vendor-service-requests htmi#/service-requests/view-message/ 7senviceRequestNumbe. .. 1/1



21252019 Claim Portal

LKK AUTO COMSULTAMTS PTELTD (TP) = MMenu

« Pls offer global sum at $4000 for amicable settlement

Type
© Question

Message
Pls inform TP that bumper coating is cosmetic and is not covered. However, for amicable settlement, we are
willing to offer 34000 (all-in).

hittps:/ivp.smartclaims.axa com.sgiclaim-pertal/html/index-vendor-service-requests. himi#/service-requestsiview-message/7senviceRequestNumbe... 111



3102019 Claim Partal

KEK-ALITO CONSULTANTS PTE ] TR {TR) = Meani

« RE: PIs offer global sum at $4000 for amicable settlement

Type
@ Question

Message

Hi, we have offered up to $4,000.00(all-in) to third party and informed that bumper coating is cosmetic and
is not covered, However third party repairer replied that "The coating is an additional protective coating over
the factory paintwork which is classed under an accessory item which is not covered under the owner's
policy unless he had bought an additional coverage to insure it. Coating has to be recoated due the
repainting thus we are claiming the cost of the coating.” Kindly let us have your further instruction. Thank
vou , Hsiao Tong - 10 March 2019

https:/ivp. smartclaims.axa.com.sg/claim-portalhtmilindex-vendor-service-requests htmi#/service-requestsiview-message/7serviceRequestiumbe. .. 171



4127/2018 Claim Portal

Please obtain proof and proceed DS at proposed
& $r5e681 P i EEP

Type
@ Question

Message
Pls obtain proof that the vehicle already had the protective quotation prior to the accident.

£

https:/ivp.smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests htmi#/service-requests/iview-message/7sernviceRequestNumbe... 11



4/27/2019 Claim Portal

RE: Please obtain proof and proceed DS at proposed
S $4269.51 i b s

Type
@ Question

Message

Hi, third party had provided a copy of invoice dated 28/02/2018(before accident) and 25/05/2018(after
accident) which had been uploaded in 5C. Kindly confirm if we may proceed to settle $4,26%.51(all-in).
Thank you. Hsiao Tong - 27 April 2019

hitps:fivp.smartclaims.axa.com sgiclaim-portalhtmlfindex-vendor-service-requests, himi#service-requestisiview-message/ TserviceReguestbumbe.., 111



SMe/2019

Service Request Details

Claim
SBMOOCLX

Reference
CC4/ASM18006325/mb3 g

Loss Date
31 March 2018

Report Date
2 Apr 2018 12:00:00 AM

Request Date
28 December 2018

Due Date
5 April 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} ~

PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

Menu

Complete Waork

More

Vehicle Information

Incident Vehicle Registration #
S5LC39G

https:fivp.smariclaims.axa.com.sgiclaim-portalhtml/index-vendor-service-requests. himi#/service-requesis/?serviceRequestNumber=38442

T



5/18/2019

Mioae
5LC180

Service Address

Primary Contact/Insured

Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP) -

5IN HWA COCONUTS INDUSTRIAL PTE LTD
15, WOODLANDS LOOF, #02-12, 738322, Singapore

62551404
hanis@instrade.com.sg

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Menu

Messages History Documents Assessment Metrics MNotes
New Message
TYPE Q
SENT 30/4/19 6:52 PM
FROM WANG Peter
SUBJECT Pls proceed DS with quantum as proposed
BODY
L o
TYPE o
SENT 27/4/19 1:36 PM

https:/iivp. smarclaims.axa.com. sg/'claim-portal/htmlindex-vendor-service-requests himi# service-requests/TserviceRequestNumber=38442



SM&z209

aUBJEL

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP) = Menu

KE: Flease obtain proor and proceed Us at proposed »4£0Y.01

Hi, third party had provided a copy of invoice dat...

«

20/4/19 11:43 AM

WANG Peter

Please obtain proof and proceed DS at proposed $4269.51

Pls obtain proof that the vehicle already had the ...

-

13/4/19 1:58 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Pls offer global sum at $4000 for amicable settlement

[2nd REMINDER] Hi, we have offered up to $4,000.00...

*~

23/3/19 2:26 FM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Pls offer global sum at $4000 for amicable settlement

[REMINDER] Hi, we have offered up to $4,000.00(all...

hitps:/ivp.smartclaims.axa.com.sglclaim-portalhtmifindex-vendor-service-requests. htmi#/service-requests/7serviceRequesiNumber=38442

anr



8M8/2019

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

Claim Portal

LKK AUTO COMNSULTANTS PTE LTD (TP) = Menu

7]

10/3/19 9:18 AM

LKK AUTO COMSULTANTS PTE LTD (TP)

RE: Pls offer global sum at $4000 for amicable settlement

Hi, we have offered up to $4,000.00(zall-in) to thi...

L )

10/2/19 4:44 PM

WAMNG Peter

Pls offer global sum at $4000 for amicable settlement

Pls inform TP that bumper coating is cosmetic and ...

L )

2/2/19 9:34 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Revision: Pls proceed without the Rear Bumper recoat

Hi, Third party rejected our offer at $3,919.51(al...

*«

20/1/19 2:15 PM

https:/ivp.smartclaims.axa.com.sg/claim-portalhtmi/index-vendor-service-requests. himi#/service-requests/?serviceRequesthumber=38442



62019

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP) - Menu

Revision: Pls proceed without the Rear Bumper recoat

Mandate approved: 4269.51-350=3919.51

-

20/1/19 2:12 PM

WANG Peter

Pls proceed DS with quantum as proposed

TP Excess: $2000

*«

19/1/19 12:21 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

<MANDATE IA> - SBMOOCLX [ACCIDENT INVOLVING GBA
2800A(0I) & SLC 39G(TP) ON 31/03/2018]

Liability: 100%. Insured driver rear-ended third p...

L

26/11/18 9:53 PM

NG Stacey

ANY UPDATE?

https:iivp.smariclaims.axa.com.sg/claim-portalhtmifi ndex-vendor-service-requests himl#/service-requests/?serviceRequestNumber=38442



SM8/2019 Claim Portal

LK AUTO CONSULTANTS PTE LTG (TP) Menu

=

TYPE o
SENT 21/7/18 10:30 PM
FROM NG Stacey
SUBJECT TP XS $2000
BODY

-
TYPE (7]
SENT 24/5/18 11:11 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT IA uploaded
BODY

*-
TYPE i
SENT 10/4/18 6:36 PM
FROM NG Stacey
SUBJECT Pls proceed DS
BODY

-
TYPE 9

hitps:fivp.smartclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests. himig/service-requests/7serviceRequestiNumber=38442 67



sMef2019

FROM

SUBJECT

BODY

Claim Portal

LEK AUTO COMNSULTANTS PTE LTD (TP} - Menu

LKK AUTO CONSULTANTS PTE LTD (TP)

REQUEST FOR DIRECT SETTLEMENT

Dear Stacey,Please advise whether have any paolicy ...

-

https:/ivp.smariclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests htmi#/service-requests/?serviceRequestNumber=38442

L



