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Nivitha (LKK Auto)

#

From: motorclaims.sg@fwd.com

Sent: Thursday, 5 April 2018 4:51 PM

To: assignments@|kkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@|kkauto,com

Subject: FW: ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF 8808K AND EQ 1300D ON
04.04.2018

Attachments: 05042018163135.pdf

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd,
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clarali@fwd.com
W fwd.com.sg

Endowment Plan x 2025

Gat the bigosit guarantasd mtum for s 3

| fwd.cOm:sg

yaar plan aym ofling 751 hassg 1 y B
Limited time offer! o )l ik fad B A 1 e Jm

From: Motor Claims 5G - 5G Common

Sent: Thursday, 5 April, 2018 4:50 PM

To: 'Huiling'

Subject: RE: ACCIDENT INVOLVING MOTOR WVEHICLES NO: SLF 8808K AND EQ 1300D ON 04.04.2018
WITHOUT PREJUDICE

Dear Huiling,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your
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client’s vehicle, SLF8808K. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily
for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*please note that we do not accept fax. Hence, please send in any correspondences relgted to Motor Claims via e-
mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T ([65) 6727 5722
E clarali@fwd.com

W fwd.com.sg

FWD

insurance

Endowment Plan o 2025

Gat the biggest cua Ut o a

| fwd.com.sg

yarr plan av L

Limited time offer!

From: Huiling [mailto:riaz@justice.com.sg]

Sent: Thursday, 5 April, 2018 4:48 PM

To: Motor Claims 5G - SG Common

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: 5LF 8808K AND EQ 1300D ON 04.04.2018

WITHOUT PREJUDICE

Dear sirs,
We refer to your email on even date

On behalf of our client, we disagree with your appointment and nominates as the surveyor.
Please choose one out of the surveyor from the list below:-

Chang Fuh Keong, Dave
Ho Joo Loong, Danny
Dennis Yap

Michael Yap

Lee Kok Weng

Winson Goh

Ong Ah Keng, Kent

ool S B A ol



B. Ong Poh Meng
9, Seah Kwang Boon
10. Thor Teck Soon, David

Kindly revert within the allotted time pursuant to NIMA protocol.

Thanks and Best Regards,

HLAILIMG
RIAZ LLC
133 NEW BRIDGE ROAD
#09-08 CHINATOWN POINT
SINGAPORE 059413
TEL :6534-0110 FAX : 6534-0220

“** DISCLAIMER"™*

THIS EMAIL AND ANY FILES TRANSMITTED WITH IT ARE CONFIDENTIAL AND SUBJ ECT TO LEGAL PROFESSIONAL PRIVILLEGE AND INTENDED
SOLELT FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHO THEY ARE ADDRESSED. IF YOU HAVE RECEIVED THIS EMAIL IN ERROR PLEASE
NOTIFY THE SYSTEM MANAGER. THIS MESSAGE CONTAINS CONFIDENTIAL INFORMATION AND IS INTENDED ONLY FOR THE INDIVIDUAL
NAMED. IF YOU ARE NOT THE NAMED ADDRESSEE YOU SHOULD NOT DISSEMINATE, DISTRIEUTE OR COPY THIS EMAIL. PLEASE NOTIFY THE
SENDER IMMEDIATELY BY EMAIL IF YOU HAVE RECEIVED THIS EMAIL BY MISTAKE AND DELETE THIS EMAIL FROM YOUR SYSTEM. IF YOU ARE
NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING, DISTRIBUTING OR TAKING ANY ACTION IN RELIANCE ON THE
CONTENTS OF THIS INFORMATION IS STRICTLY PROHIBITED.

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

sent: Thursday, 5 April, 2018 4:38 PM

To: riaz@justice.com.sg

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF 8808K AND EQ 1300D ON 04.04.2018

WITHOUT PREJUDICE
Dear Huiling,
We refer to your letter dated 05 July 2017 of the PRI Notice of your client’s vehicle SLFEB08K.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

nos W

if you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.

Thank you.

*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com. Thank you.



Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd,
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275722

E clarali@fwd.com
W fwd.com.sg

ent Plan

T for w3

202%
|

| fwi.com.sg

From: Huiling [mailto:riaz@justice.com.sg)

Sent: Thursday, 5 April, 2018 4:33 PM

To: Clara Li Zirong - S5GUser; Motor Claims 5G - SG Commaon

Subject: ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF 8808K AND EQ 1300D ON 04.04.2018

WITHOUT PREJUDICE

Dear sirs,
Ve refer to the above captioned matter,

Please find the enclosed notice of accident for your immediate action.

Thanks and Best Regards,

FHAILIMNG

RIAZ LLC

133 NEW BRIDGE ROAD

# 03-08 CHINATOWN POINT

SINGAPORE 059413

TEL :6534-0110 FAX:6534-0220

" DISCLAIMER"™™

THIS EMAIL AND ANY FILES TRANSMITTED WITH IT ARE CONFIDENTIAL AND SUBJECT TO LEGAL PROFESSIONAL FRIVILLEGE AND INTENDED
SOLELT FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHO THEY ARE ADDRESSED. IF YOU HAVE RECEIVED THIS EMAIL IN ERROR PLEASE
MOTIFY THE SYSTEM MANAGER. THIS MESSAGE CONTAINS CONFIDENTIAL INFORMATION AND IS INTENDED ONLY FOR THE INDIVIDUAL
NAMED. IF YOU ARE NOT THE NAMED ADDRESSEE YOU SHOULD NOT DISSEMINATE, DISTRIBUTE OR COPY THIS EMAIL. PLEASE NOTIFY THE
SENDER IMMEDIATELY BY EMAIL IF YOU HAVE RECEIVED THIS EMAIL BY MISTAKE AND DELETE THIS EMAIL FROM YOUR SYSTEM. IF YOU ARE
NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING, DISTRIBUTING OR TAKING ANY ACTION IN RELIANCE ON THE
CONTENTS OF THIS INFORMATION IS STRICTLY PROHIBITED.



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACRA NUMBER : 200911678H GST REGISTRATION NUMBER : 20091 1678H
RIAZ QAYYUM (ILLB HOMS) NUS
05/04/2018 P
Our Ref: S5LF 8808K (V) MING HUA
3 ABDUL HaLIM BiN ROSALAN iLLE HONS: UTAS
Your Ref: EQ 1300D ki)
TO: FWD Singapore Pte Ltd MUHD RIDHWAN ABDUL RAHIM (LB HOMS: LEEDS
& Temasek Boulevard, sl
#18-01 Suntec Tower Four,
Singapore 038986 BY EMAIL ONLY
Attn: Motor Claims Department contact.sg@fwd.com
NOTICE OF ACCIDENT

Dear Sir

We are instructed by our client to notify you of a road traffic accident on D4 April 2018 at about 2200
hours along PIE involving our client’s vehicle registration number SLF 8808K and vehicle registration
number EQ 13000 driven by you or your authorized driver at the material time. A copy of Singapore
accident statement / traffic police report filed is enclosed. _

As a result of the accident, our client’s vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the
vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at;
Name of workshop : MING HUA AUTO SERVICES

Address BLK 14 SIN MING INDUSTRIAL ESTATE

#01-03

SINGAPORE 575658

Telephone no. : 9768 6328 / 9695 1381
Fax i 6556 1015 FOR SURVEYOR
Please let us hear from you by the stipulated time. Hlaase taltls] hary after complation of

pre-repair inspection. Thank you.

Yours faithfully P e

[Mame & slgnature)

S

Date & time of inspection

cc. Client

133 NEW BRIDGE ROAD #OD-00 CHIMATOWN POINT SINGAPORE 059413
TEL: 65340110 Fax: 65340220 EMAIL! RIAZBJUSTICE.COM.5G
{PLEASE MOTE THAT OUR FAX IE NOT FOR SERVICE OF COURT DOCUMENTS]
WL IINJURYCLAIMS.SG




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

— TEL: 6258 3561 FAM,; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Faderation Internationale Des Experta En Autamaobile
FWD SINGAPORE PTE LTD Ref . CS3/FWD18006324/M124d3
6 TEMASEK BOULEVARD _
#18-01 SUNTEC TOWER 4SINGAPORE 038986 ~ Dae: 05-04-2018 H u”|||”|m||H||l‘|| M
Code: FWD

=

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh, EQ 13000 Veh. Inspected SLF 8808K
Policy Mo. Coverage (%) 0.00
Claim No. Excess ($) 0.00
Assign From CLARA LI Assign Date 05/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
I Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/04/2018 Inspection Date
Survey held at MING HUA AUTO SERVICES
SIN MING AUTOCITY, 160 SIN MING DRIVE #02-16 SINGAPORE 575722
5a. Remarks

A} THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MEKH 15045564 | K Kim Hin Auto Fha Lid - HO
ENTRY DATE & TIME: DADL2018 1548
SUBMITTED BY: Wong Shu Man

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report correctly the details of the accident to speed up the claims process
2, This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as
repudiata policy abiity,

possible. Any wiliul misrepresantation or witholding of material facts may allow insurance companias io

4, Thi issue and acceptance of this Form by insurance eempanies is not an admission of paolicy liability on the part of the Insurance companies,

5. Any false reporting may be referred to the Police for investigation.

&, This regort will be forwarded by the insuress of Ihe GIA Records Management Centre established by the Genaral Insurance Association of Singapora (GIA) for
archiving and that capies of this repart will, for a fee, be made avalable upon application by interested partias,

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this report at the contra and fa copies of the repart being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT
05/04/2018 15:48
04/04/2018 22:00

PIE TOWARDS CTE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phona Mo

Alternative Phona No
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action fo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Folicy Number

Cover Note Number

Driver

Name of Driver

MNRIC Mo

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbear

Fax Number

Contact Number

EMail Address

SLF8808K

H&H LIMO SERVICE
53342333C
NOEMAIL

OFFICE-92316806

TOYOTA
ALFPHARD 2.5G CVT 2WD

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5083547732-01

YAP GUAN HENG
518311391

01101967

INDOOR

25/04/2008

9 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-92316806

NOEMAIL



BLK 121 PASIR RIS STREET 11
#05-471

Postcode 10121
Was driver an employee of the Insured’'s Company YES

Address

If No, Relationship of the Driver with the Insured
Vehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles invelved in the accidant

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance? NO

Was any other material or property damaged? YES

I hal'u'e! been approached by un_'!knuwn _persen[s] NO

soliciting/offering accident claims assistance.

Numbar of Passengers (Including Driver) 2

Plssanger 1 NAME: : JEREMY GOH

GEMDER: : MALE
Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Paolice Station

Puolice Station Name BISHAN NEIGHEOURHOOD POLICE CENTRE
Police Station Address gﬁg[:FZé}é!EISHAN STREET 23, POSTCODE: 579757 , COUNTRY:
Pualice Station Contact TEL NO: 1800-5525989% - FAX NO: 65561905
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? WO

Was there any audio recorded? NO

Vehicle Registration Number EQ1300D

Vehicle Make/Model'Colour
Details Of Properies

Vehicle Category FRIVATE CAR
Mame of Driver GREGORY CHIA
MRIC/Passport Number

Contact Number 891512662

Address



Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

Please report gorrectly the details of the accident to speed up the claims process.

This Form must be gompleted b

information provided must be as truthful and accurate as pessible. Any willul misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The istue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
COMPAneS.

Any false reparting may be refurred to the Police for Investipation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) far archiving and that coplez of this report will for a fee be made available upon application by
interested parthes.

By the ladgment of this repert 1o the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{a} My ingurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form| and any ather personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) invalved in this accdent (all insurenis) who have insured
vehicles) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agencyfautharity (such as the police], for the purpasels)
of :

{i} processing, handling and/or dealing with my claims including the settiemant of the claims and any necessary
investigations refating to the claims;

WET.

{ii} investigating the accident and/or my claims;
(i} carrying out and/or dealing with my instructions o respanding to any enguiries by me,

{iv) administering my claims (including the malling of correspondence, statements, involces, reports or notices lo me,
which could invalve disclosure of eertain personal dats about me to bring about delivery of the same as well a3 an the
external cover of envelopes/mail packages); and/for

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

(b} @il nsureris]) who have insured vehicie|s) involved in this accidunt and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclase and/or process my Personal Information for one or more af the above Purposes; and

{c}  my Personal Information may/can be disclosed by any of the Insurers andfor GIA 1o their third party service providers or
agents|including their lawyers/law firms], which may be sited outside of Singapare, for one or more of the above Purpases.

[d} my Persanal Infarmation will also be collected and used to compile elaims history for the purpose of froud detection,
investigation and management in present and all future claims.

(e} theinfarmation so collected under (d) above may be shared [ disclosed:

{i} 1o all insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasanably required for the purposes stated, or

(i} for complying with requirements under any regulations, liws of court arders.

— —-———-:.a—-lll:'_._r
=
Dviver*s Sigmatune Reparting Centre Pefmmnt‘;!aMT’
(1 driver is not the policyholder) Name: ST W ©

Date & Time: NRIC/FIN Ho. : 3 _ugl'v—
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Plopce iy.{?w  pelow r.nfusvi- .
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DECLARATION
b ece thie foregaing particulars are true in every respect.
5 h-;;;@ mmwﬂ*“ : :
wiy Reparting Cantre Per ure
P ol Driver's Signature : \-I: W
Date & Time: {1 driver is not the policyholder) hama: \‘.' q
3

Company Chop (if applicabla) ~ Date & Time- NRIC/RN No.:

Police Report



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bigshan N.P.C

Tr2180405/2079

10l3
Report No. TR2018040572079

20 Bishan Streel 23 SINGAFORE 579757

Tel No: 1800-55208999

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No
(05/04/2018 13:49 99

“informant's Particul

Address:

Name of Informant;

YAP GUAN HENG APT BLK 121 PASIR RIS STREET 11 #05-471 SINGAPCRE
510121

ID Type /1D No.: Contact No.:

NRIC NO/ S18311381 Home/Office: Mobile: 82316806

Mationality. Email:

SINGAPORE CITIZEN

Sex; Age: Date of Birth: | Type of Informant:

Male 50 01711011967 Driver

Race: Language: Institution f School Name:

Chinase

Occupation: Driving Licence Information;

LIMO DRIVER Class: 3 Date of Expiry:

T T T Wt TR V|

Straight Road

Accident:
Location:
Junction of Road 1 and Road 2
PAN-ISLAND EXPRESSWAY
CENTRAL EXPRESSWAY
PAN-ISLAND EXPRESSWAY TOWARDS CENTRAL EXPRESSWAY
Weather, Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow; Traffic Control: Traffic Volume:
One Way Mot Controlled Heavy
Type of Collision; Anyone conveyed by
Between Moving Vehicles - Head To Rear ) ;n'hbl.ﬂal‘ll:ﬂ:
o

SLFBBO8BK | Car

.Detalls of Person Inve
Any Pedestrian Involved: No

Mo, of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




SINGAPORE mmmngmggﬂ!llﬂm

POLICE FORCE
Police Station Of Origin: &
Bishan N.P.C Report No. TI201604052079
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-552999¢ CONTINUATION OF REPORT
'-E?-}Eﬂ"'l":?-'_."'..-'____._""_"I_" "'""-" ""' e T R .‘. .: -- = T ) "_ -'—— Y ..“.-'._' ........
Name YAP GUAN HENG 1D No. 518311381
Related Vehicle | SLF8808K (Car) Contact No.| 52316808
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Dale Treatment | 05/04/2018 Date Discharge | 05/04/2018
Degree of Injury | Slig

T ST N T T

TS160

T T e A PR

: t ]nal Leava

Related Vehicle | NIL Contact No_| 91512662

Hospial/Ciinic | NIL Class of | Class: NIL
Driving Date of Expiry: NIL
Licence &

: Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 4/4/2018 at 2200hrs, | was driving my vehicle (SLF8808K) along Pan Island Expressway lowards
Central Expressway. The vehicle in front of me applied emergency brake as such, | also applied
emergency brake. However, the vehicle (EQ1300D) which was behind my vehicle did not stop in time and
collided head-to-rear into my vehicle (SLF8808K). As a result, the rear boot door and rear bumper of my
vehicle was damaged.

At that point of time, | have one passenger in my vehicle and | observed there is no visible injuries on
everyone. However, | consulted a doclor as | felt pain on my neck, shoulder and back area. As such, |
was granted with 7 days of medical leave.

| am lodging police report for insurance claims.
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POLICE FORCE

Paolice Station Of Origin:

Bishan N.P.C

20 Bishan Streel 23 SINGAPORE 579757
Tel No: 1800-5525099

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance
the centificate with you now, please fax a copy to 65474885

TGy
I TI201804052079

Jof3
Repon No. TR20180406/2079

CONTINUATION OF REPORT

Centificate to this report. i you don't have
stating the report number as reference.

Signalure Of Officer Recording The Report:

. [

Sgt 2 LIM LI CHENG

Signature Of Informant;

Signature Of Interpreter;
Mot applicable

Date/Time:;
05/04/2018 13:49

Officer In Charge Of Case:

TP AEIT ¢

Sl ANG Y1 TING, STEPHANIE
Contact No.: 65476414

Classification Of Case:

SN EARTTR
POLICR FO

£ SN 061

Authentication Stamp
NPi84

e

SIGNATURE




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLATM SUBFOLDER TRACKING

Case | Matified TEst Submitred | Adj Assigned Adj Rpt ] |P35:_!j Submitted  |lns Auth'ed | status
|11 Apr 2018 05 Apr 2018 $$0.00 |5$0.00 Pending for Survey

00:00

! Main | gonpeg | | | _Edit Adj Rpt | _eanestimates | | _view ot | cancel Case | |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS - | (Created by adjuster] 2

Insured: | Chia Tse Kwang Gregory, 10: 516082212 =

g"".“  HBH LIMO SERVICE, Co. Reg. No.: 53342333C

Claimant: | = il = Ere— -
Wahicle R.Eg . 'u-ﬂ-,.fl:M.n'ZD.'lS 22:00 - :59

Mo.: SLFB808K - B Date of Loss: |[19 Months and 4 Days From LTA Req Date (Man )]
Claim Type: | TP / 1201800004170 PolCy/COVeT | PNPY2017-00004838 (Comprenensive)

\r_eh.h:le Reg. T - = | o T
No. EQ1300D ' :g:':'“:ﬁt}

{Insured): = - = :

Bt o — B | Excess: [5$800.00 o

| Repairer: Ming Hua Auto Services (HQ) SIN MING AUTOCITY, 160 SIN MING DRIVE #02-16, 575722 5in Ming - Tel: |
:‘:;Lfg:‘“ FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Clara LI Zi Rong]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handled by MA CHIN FOOK] .. | Final Rpt due 20/04/2018] |

'ASSOCIATED MAIL RECEIVED view All | Compose Case mail |
Thers are no mail for this case. o a o |
ALL ASSOCIATED TASKS- view All | Search Tasks | Create New Task | complete |i
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https:Ifsingapnre,mcﬁmen,mmf-:laimsfindax.cfm?ﬁlsebox=MTR,adjustcr&fuseaction=dsp_... 11/5/2018
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Claim Documents

*SLF8808K (1201800004170)
[EQ1300D]
TP
H&H LIMO SERVICE
Apr 4 2018 10:00PM
[Chia Tse Kwang Gregory]
Ming Hua Auto Services
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Documents Checklist

DOCUMENTS CHECKLIST - Reset | Save | print ]l

There are no dﬁcumenf&ﬁe-cklzsts Eﬁnﬁgured.

Our Chechklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
i I
A,
2
Show Remarks To: [ mandiing Tnsurer
IIEM Pierrarks ane private unless wou show If to cther pares.
11/5/2018

https:/singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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LKK Auto Consultants Pte Ltd (coregne-1o080710eR)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD18006324/M1Z4D3E2

Date: 11/05/2018
REFERENCE
Handling Insurer; FWD Singapore Ple, Ltd.  Policy No: PNPV2017-00004838
ﬁ:":"‘““t Vehicle o) rasoek Insured Vehicle No: EQ1300D
Date of Loss: 04/04/2018 Nature of Claim: TP Claim No: 1201800004170
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLFE808BK
Make & Model: ESE?E‘ ALPHARD, 2.5 S CVT ABS DIAIRBAG 2WD g ine o 2ARHE11851
Reg. Dale: 31/08/2018 (Man. Year; 2015) Chassis Mo: AGH3I00034005
Colour; Black Odometer: 100654 km
Engine Capacity: 2493 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
NODITION OF VEHICLE AT T F SURVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above vaives reprasent the remaining fye freads depth
COST OF CLAMS Repairers  Adusters  Difference Diff%
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S%) 0.00 0.00 0.00
NSPECTION
Date of Assignment: 05/04/2018
Date Inspected: 06/04/2018  Inspected Al Ming Hua Auto Services (HQ)
SIN MING AUTOCITY,
160 SIN MING DRIVE #02-16
SINGAPORE 575722
Estimated Period of Repair: 8.0 days
Adjuster: MA CHIN FOOK Manager: Ho Zhao Tian

NOTE: This report represents cur findings al the fime and place of inspection stated herein, Such inspection has been carred out fo the besf of our
knowiedge and abilily but any other iiability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=gen_.., 11/5/2018
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htlps:f-’singapnre.merimen.cum.ﬂ’claim5findex.cfm'?fuseh0x=MT Radjuster&fuseaction=gen_... 11/5/2018
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

@) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
[HE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $7,500,00 -88,000.00

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/5/2018
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REPAIR DETAILS

'Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 11 Apr 2018) !

Parts: M1-MPV T%\"OTA ALPHARD 2.5 5 CVT ABS D/AIRBAG 2WD 5DR (A) (Catalogue:Merimen Singapore |
1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLFBBOBK)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further _lnf_or ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new pars selected.
I Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=gen_... 11/5/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out. B

< END OF ESTIMATES »

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 11/5/2018



