Cycle & Carriage Kia Pte Ltd

Kia Customer Service centre

209 Pandan Gardens Singapore 609339
T 6568 4555 F 6569 1056 W kia.com
Company No. 199405410K

A 5 e g ;
u\/ A member of the Jardine Cycle & Carriage Group

Our Ref: SLW1098Z Date: 10" August 2018
Your Ref: CC4/ASM18006320/R1mb3 — SGI315G

Mr Bevan Lim (Motor Claims Department)
KK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue 1

Singapore 408933

Dear Sir/Madam,
RE: SUBMISSION OF DOCUMENTS FOR SLW1098Z

Kindly be informed that our customer, Ms Wong Ming Yan Sylvia, owner of
vehicle registration no. SLW1098Z (insured with AIG) holds vehicle registration
no. SGJ315G which is insured with you at the time of an accident liable and
hereby submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : 5 2,851.55

Loss of Rental ; $ 321.00($107.00 x 3 days)
Ceramic Pro full Protection : $ 981.00

GIA search fee : $ 2.00

Total i $4 15555

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sq within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to re;:eiving your early settlement of the invoice(s). Thank you.

Yours taithfully
CYCLE & CARRIAGE KIA PTE LTD

\
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@@ ‘ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE
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M Q\ﬂ\ﬁ?}* (“the third party claimant”)

S

Tof kAT A__.__....Pﬂg;g;,t_‘,Eﬁ._g,t_q(.__.ﬁ.ﬂ.f..f.:._ftil,,_éﬁé%_z'_fﬁ}address)J owner of
g&*’locf#%ﬂ ~__(vehicle no.) hereby authorize
CL ((c_;} (owio "W_ﬂb?_f\_l._lffﬂﬂ_éf(_‘{ﬁm_ﬂ__ﬁ_
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(“the workshop”) to act for me with respect to my claim for repair costs
SUweE

and/or rental and/or loss of use(“claim”) for my vehicle no. __.

hat was damaged pursuant to the accident which occurred on ,,5131\3
M?}"‘f’*

date) 3‘0“3..75%’&_‘:%."”&_@.‘:‘_._“@% Bu a@i;gz_ﬁmbz._Zy,f;m__f%,.._&é_x; fary E4f
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(location) Involving vehicle no /s o s%ed 2t D —
(

“the accident™).

| further authorized the worlkshop to settle my above mentioned claimin a
manner that they deem fit and the workshop is further authorized to receive
nayment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

ent the workshop any reach on my

| further acknowledge that any settlem
f liability basis insofa

hehalf is on a without prejudice and without admission o
‘as the driver/owner/insurers of the other vehicle/s Is concerned.

06 _day of_m_(_j?w_“(mon‘th) 20 g (year)

Dated this __— 2. .

ézzg_,7
signed by “the thifd/ party claimant”



CYCLE & CARRIAGE KIA PTE LTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
TAX INVOICE

Co Reg No : 199405410K

GST Reg No

: MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

Ms Wong Ming Yan Sylvia (Wang
Mingyan Sylvia)

C/0 AXA INSURANCE PTE LTD
MOTOR CLAIM DEPARTMENT

8 SHENTON WAY #24-01

Cust No/Name

/Ms Wong Ming Yan Sylvia (Wang M

Reg No/Reg Date SLW1098Z / 30/01/2018
Date In/Mileage 10/07,/2018/ 5220
Chassis/Package KNAFX411MJ5761675 /FS417

SINGAPORE 068811 Engine No (G4FGHH691487
Contact No Make/Model KIA/CERATO K3 1.6 A EX CAP
10/07/ Colour/Trim B4U GRAVITY BLUE  / WK SATURN BLACK _J
AccountNo Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No

CSK00001 Cash 10/08/2018/ 10:58 TLA

260 / AiTing

24390 81372663

Description of Goods / Services Qty Unit Price Disc% Amount
A 54900099 80.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 20.00
SUNDRIES
E PNT98000 420.00
RESPRAY ON REAR BUMPER, AND ALL OTHER AFFECTED AREAS TO THE
SAME
E PNT88000 550.00
REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR ALL OTHER AFFECTED
AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE SAME
E PNT88000 60.00
REMOVE AND INSTALL REVERSE SENSOR TO FACILITATE REPAIR
M SUNDRY 300.00
CERAMIC FULL PRO PROTECTION ON AFFECTED AREAS
X COVER-RR BUMPER,CTR 1.00 347.00 00.00 347.00
X COVER-RR BUMPER 1.00 688.00 00.00 688.00
Z TEXT
TP CLAIM AXA SGJ315G
DOA : 05.03.18
SURVEYOR RASUL LKK 06.04.18
3 DAYS
"Guarantee your warranty, maintain with Cycle & Carriage."
Parts 1,035.00 Nett 2,665.00
Labour 1,310.00 7% GST on 2665.00 186.55
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,851.55
Diagnostics Job 0.00 Paid 0.00
Sundry/0Others 320.00 Total Due 2,851.55
Total(w/o GST) 2,665.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.

Page 1 of 1
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CHAN'S & SONS ENTERPRISE

263 Sembawang Road
Singapore 758379

Tel 67532536 Fax:67567565 C ) W www.chans.com.sg
GST Reg No: 51-936900-M \ N
TAX INVOICE

WONG MING YAN, SYLVIA INVOICE : AR1807-0212
DATE : 16/07/2018
TERMS : cobD
STAFF ID : ELAINE
AGREEMENT NO. : HA201807-0101

ATTN: ACCOUNTS PAYABLE

[ DESCRIPTION AMOUNT (SGD) __ |

Vehicle RegNo  : SKU4261X 300.00

Make / Model - TOYOTAALTIS 1.6 AUTO

Rental Dates - Rental Billing From 10/07/2018 To 13/07/2018

Period . 3days

Rental Rate © $$ 107.00 Per Day (Including GST)

Reference No . SLW1098Z

AMOUNT : S$ NON-TAXABLE VALUE : 0.00

THREE HUNDRED TWENTY-ONE DOLLARS ONLY TAXABLE VALUE : 300.00

GST 7% : 21.00

TOTAL S$ : 321.00|

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe Only

Payment Date : F/ Amt

CS/CC/CH
CS/CC/CH

Member of e # . ~
YRA & ARTAS f:'}i}‘} "’\ l{ I !\ 5 363 Sembawang Road Goodlink Park Smgapare 252379 T 67532936 F 47567565 F sales@chans, cam.sg
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RENTAL AGREEMENT
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CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,

Singapore 758379.
Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

HR 201803 =~ ot
‘ Date of Birt " Passport/ Nric No. Nationality
C4RRY | S8hzf09lr
Occupano T — Driving Licenge No | i

Date of Expiry f/
[ﬁ

o) VQ%

"I Postal Code | ContactNo '"""Mébéi’e”ﬁhéhé'r'\ib i x
:#07 4T | 821197 9737439,
i ; 1 : s =
Joint Hirer's / Guarantor’s Name " Date of Birth | Passporr/ Nric No. Nationality
Address | Occupation " Driving Licence No " Date of Expiry
77 Postal Code [ Contact No "1 Mobile Phone No. i
i |
| i
] 1
CHECK OUT ["Date S Time [ Mileage | m - - |
v 0 e wet
-Uo0m. km | E 1/4 12 3/4 Fo
CHECK |N "Date’ \ “Time \ ‘ Mileage 3 Reqﬁ"s‘A' i e
%'}\$Lﬂ__wiim e 8 S v [ .
IA ”"([ RTA NT \J E M 1 l j T- ) T_ =R
NOTES:- [ | UNIT | | RATE($) @ TOTAL($) |
pommmm b - {
« Caris restricted to SINGAPORE use. See clause 1(f) for non-compliance. | | ! |
| I 1 %oo |
« No refund will be given for vehicle s early. RATE ) | .; :7@”_.‘ s lUO . R :(fb
» Own Damage Liability — F amage to vehicle plus loss of \ |
sarnings while damaged vesi apair. DISCOUNT . i
w . . P - . ‘ . : |
Third Party Liability — F 0 for any Third Party Accident Claim. i ‘ GST @ 7% i ‘)«( 00 :
« Additional Excess(of $3000 fer drivers under 24yrs oid or above 70yrs S :
and/or less than 2yxe drividg-€xperience. o _— ! TOTAL | 5)‘ 0‘0
. leer is responsible for all parking fines & traffic summons. | == T |
sa— t | |
+ Extension:- One day's advance nofice is require red otherwise no extension | EXTENSION ! Fom !
i1 (Vs ol {0l i

will be allowed.

« Vehicle should be returned at the same time as collection except on
Saturday where return time is before 10am.

« Vehicle returned after office hour will be charged to the next working day.

= Hourly extension is charged at 1/5 of the daily rate.

» Ag preventive maintenance, please check water & engine oil daily.

» Please check that you have not Jeft any of your personal belongings in the

vehicle. Our company and staff will not be responsible for any loss of
belongings after the vehicle is returned.

« For the comfort of other users, please refrain from smoking, eating or
carrying of pats In the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle.

» Carrying of PASSENGERS in commercial vehicle is strictly prohibited.
Only WORKERS covered under hirer's workmen compensation are
allowed.

Gile

SLw/o‘iSZu |

: DEPOSIT (refundable) S$

1 CHANGED OVER FROM VEH.
I
|

-'/We have raad and agree to rhe rerrns and cond.'nons o! rha rental agreemenf above and as sef overieaf.

/We declare that all information given on this form Is true and accurate.

ez

Hirer's

Joint Hirer's/ Guarantor's Signature

for CH&N.SHO/ NS ENTERPRISE

VEHICLE NO.

FROM

MODEL

‘Estimate Date. For actual return see CHECK IN

RETURN

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.30PM. SATURDAY 8.30AM TO 12.30PM.

CLOSED ON SUNDAY & PUBLIC HOLIDAY



BILL TO :
Name : TAN YEOW TECK DATE : 07/02/2018
Contact Number : 9068 0287 INVOICE : C 1802012
Vehicle Make/Model/Colour :  KIA K3 DARK BLUE
Vehicle Registration Number :  SLW 1098 Z Payment Mode : CASH
DESCRIPTION AMOUNT (%)
INTERMEDIATE PACKAGE 1308.00
* Promotion - CP25218
25% Discount on package
Ceramic Pro Full interior protection
Warranty Number -  TR02185016
Ceramic PRO After Care
Do not use Shampoo for the 1st 3 days
Keep the surface dry.
Dab the surface dry with a lightly damp Microfiber towel, Do Not use Wiping motion.
Remove any contaminants promptly with proper method
Wash with quality shampoo and dry with clean chamois/Microfiber towel
Apply Ceramic PRO SPORT fortnightly after the 3rd day of treatment
Ceramic PRO Prestige card will be mailed to the address provided on warranty registration
* Please register your warranty online to be effective within 14 days
http://www.ceramicpro.com.sg/warranty-register/
TOTAL 1308.00
Discount On Package: -25% -327.00
Booking Deposit Paid Invoice: 1801118 -200.00
Parking Rebate -9.00
Balance Due $ 772.00

9 Yishun Industrial Street 1 #01-69/70 North Spring Bizhub Singapore 768163
T: +65 6710 7793 | E: info@sgpaintprotection.com




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| "GENERAL  RECORDS MANAGEMENT CENTRE
: 6 Raffles Quay #18-00, Singapore 048580

] INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

2 ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
; e e GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE ¢

TAX INVOICE

Our Ref No: GR-18-034521
Date of Request. 06/03/2018 Your Ref No: Online Purchase

Cycle & Carriage Automotive Pte Ltd
241 Alexandra Road
Singapore 159931

Dear Sir/Madam,

Enquiry Date 06/03/2018

Enquiry By Andre Chow En De

TP Vehicle No. SGJ315G

Accident Date 05/03/2018

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
lotal Amount Due (GST Inclusive) 2.00

lhank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
[Date:
[X] GIRQ [] Cash [] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

I« RECORDS MANAGEMENT CENTRE
- GENERAL 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
HECORDS MANAGEMENT CENTRE g

Third Party Insurer Enquiry

Qur Ref No: GR-18-034521
Date of Request. 06/03/2018 Your Ref No: Online Purchase

Cycle & Carriage Automotive Pte Ltd
241 Alexandra Road
Singapore 159931

Dear Sir/lMadam,

Enquiry Date 06/03/2018
Enquiry By Andre Chow En De
TP Vehicle No. SGJ315G
Accident Date 05/03/2018

Enquiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tel. No.
SGJ315G AXA Insurance Pte Ltd 28/06/2017-27/06/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.



UVATE VEH
~ame of Policyholder  : Wong Ming Yan{Wang Min Vehicle No. : SLW1098Z
I"eriod of Insurance : 30 Jan 2018 To 29 Jan 2019 Policy No. : 1800008881
Engine No. : GAFGHHG91487 Endorsement No.
Chassis No. ¢ KNAFX411MJ5761675 Issued Date ¢ 12 Feb 2018

"ABOUT THE COVER ;

freiae)

| Make/Model : KIA Cerato K3 1.6 EX

Engine Capacity/Tonnage : 1,591.00 CC Sum Insured : Market Value First Year of Registration : 2018
] Driver Restriction i NA Off Peak Car : No * Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive*
yoa) fho Pali
h) Any

: Policyholdar's arder or with histher permission.
i orany altharised driver only if hefshe moets tha specified age condition,

tional sum of $3,000 a8 “Young andlor Inexperionced Drivor Excoss® ("YIDR"} if Yau are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has loss
driving exparienee,

Age Condition . All Age Condition
Limitation as to use*
} e only for sogial, domestic and ploasure purposes and for the Policyholder's business.

Pt ces not cover use for hire or reward, driving tultion, driving test, racing, pace-making, reliability trial or specd-testing, the carriage of goods other than semples in connaction with any trade ar
or uee for any purposa in connection with Matar Trado.

e

Loss of Use 1500c6 - 16000

2 inoperative by Section 8 of the Matar Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Read Transport Act, 1987 (Malaysia), are not to he
ier thave hendings

|
|
|
|
|
|

a

i
Fire

ot

30 Own Damage - $600 Theft - $0 Flood Cover - $0

Soation 2
Praperty Damage - §0

Windscreen : $100

Named Driv

NG EXCESS (whore applicalile)

ere

| Waong Ming Yan(Wang Mingyan Sylvia) - 8600 (Own Damage)

& Carriage Body & Paint Contre Add: 209 Pandan Gardens Singapore 609339 65684501
2% o & Camiage Customer Service Centre (For Windscreen claim only) Add: 241 Alexandra Road Singapore 159931 642786800
3.Cyele & Carringe Customer Service Centre (For windscraen claim only) Add; 330 Ubi Rd 3 Singapore 408650 67461000

For othor Appraved Reporting Centras/AlG Authorised Repairers, please contact our 24-hour accident emergency hotline at +85 6338 6200. Alternatively, you may rofer to AIG website www.alg.com.sg
ar Al SG Mobile App. Simply search and download "AlG SG" from ITunes ar Google Play.

- Hie Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limited

Rl et o g
[ frerely contify that the palicy to which this Cartificate of Insurance ralates Is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part |V nfg
e Rond Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Maiaysia). %
3
ALO710050
W\ﬁ

LG FULCO-CORP SALES

12 U ROAD 4 FULCO BUILDING

INGAFORE 408617 ANSP - MOTOR AlG Asia Pacific Insurance Pte. Ltd.
Undeywrilten by AlG Asia Pacific Insurance Pte, Ltd. AUTHORISED REPRESENTATIVE o




REPUBLIC OF SINGAPORE
{PENTITY CAHD NO 58424328I

Flgnre

WONG MING YAN (WANG
MINGYAN),SYLVIA

Reon el .

CHINESE _f3f7 A0 A 1

faata ol farth “."gk [” \‘ { ( : 5 i
04-03—1954 : F‘r‘: 'i ! A E f”\

Cormry/Place of bed

SINGAPORE

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7733777F

Mame

TAN YEOW TECK
(CHEN YAODE)

mO

CHINESE

Dte of hirth Sex
12-11-1977 M
Counitry ot birth

SINGAPORE

5476837

AN

(MR

wmicie S84

Dare ot ineuw

28-05-2015
Addrasy
. APT BLK 197A PUNGGOL FIELD
#07-471
SINGAPORE B21197
0 ARE LICENSED TO DHIVE VEHICLES I THE FOLLOWING cuass{Esp “

S DAIE : i | {'
Ciass 3 Motor Cars and Motor Traclors the weight of 05 N°" 1295 l MH" w mgm“w m “Iﬂm w ﬂll

which unladen does not exceed 2500 kilogiams

Daiw of izeee
i 30-11-2007
‘AP? fk197APUNGGﬂLF&LD#ﬂ7 471
SINGAPORE 821197

NP 4284 NRIC No:  ST733777F pate; 12012010 sasat



