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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408932
TEL: 6256 3561 FAX: B256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 088811

Ref : CC4/ASM18006320/mb3
owecsoszos [ HIHNIN
Code :  ASM

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. 5GJ 315G Veh. Inspected SLW 10882
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 05/04/2018
2, Vehicle Particulars & Gondition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  05/03/2018 Inspection Date
Survey held at CYCLE & CARRIAGE KIA PTE LTD
209 PANDAN GARDENS
SINGAPORE 609339
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




% @ CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE B CARRIAGE 205 Pancan Gardens Singapore 608338 Tel 65684567 Fax 65651240
Ca Reg No : 159405410K ESTIMATE BST Reg Mo : ME-B500111-X
i s e vl hicle info
Ms Wong Ming Yan Sylvis (Wang Cust No/Name /Ms Wong Ming Yan Sylvia (Weng M
Mingyan Sylvia) _Reg No/Reg Date S(Wl0987 / 30/01/201
Blk 197A Punggol Fiaeld Date In/Mileage ! ]
S Chassis No  KNAFX41IMJS761675
i Engine No GAFGHHE91487
Contact Ho Mobile: 97371391 h_‘fgm“d'] KIA/CERATO K3 1.8 A Ex Cap
Colour/Trim BAU GRAVITY BLUE  / WK SATURN BLACK
[AccountNo  Terms _DaterTime Fric (a0 1 GS TR WP No
CSMODOB1 Cash  D6/03/2018, 265 / A
L AN 5 T Description of GhodREBervices SRR . nitPrice Disc’  Amount
A 54900055 '%1, 108700
CHECK WIRING AND CHASSIS ELECTHICAL SYSTEM
A 10028901 200.00 L
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST /j‘
USING HI-SCAN PRO TEST
M SUNDRY Ve 4
SUNDRIES bt~ |
E PNT98000 | YL siafn
RESPRAY REAR BUMPER
E PNTBBO0O $ S0 UadTo
REMEW REAR BUMPER. REAR BUMPF HEIMFORCEMEN! [ r 4 i
E PNT8800D \C o ~~ch £ /
REMOVE AND INSTALL REVERSE Sin“OR G:: 1 I i
M SUNDRY - 3 )‘/,
CERAMIC FULL PRO PROTECTION Q:" I 3471-)
M COVER-RR BUMPER,CTH 387.00 o00.00| W< 37.00
M COVER-RR BUMPER 5BE.00 00.00| ‘% -~ EBR.OO
M BEAM-RA BUMPER 318.00 00.00 2 318,00
M BRACKET-AR BUMPER SIDE MTG, 14 29.00 00.00 > 79.00
WWEYOR MALL
RVEYOR SIG! .
: ___,E'.ﬁ(@_‘f & 1120
ARKS: 3 Mi
LEK Auto Conayltanis hance nol ':-1-()__-__ L 0
the Repairer o the followinn v ] "'};i
* T revurvmy blorsiatier :.r:-p paw Y 'P
* To ihapiay ks srifn) gy [
* P o = e
Conti
TR L o
-&lul,;::-e.:--.... e BN Nett 4,212.00
8 Sutject 13 o : "fﬂm 7% 65T on 4212.00 294,84
Ackmowiedsed by Recars Total Payable 4,506.84
EHFMgutnry and conpany tamp
¥l T TR T O TR T eyt dete—efgqiote. This 5 & computaer geaersted documest, no sigrature i required

Estimsted costs quoted are sxcluding GST. We weuld memtioa that the shove estimate |3 based on our fritial imspection and doss nat Includs
amy additional parts or labour which may be reguired after repafr work has comenced. Occasionally warn or damaged parts are divcoversd
after wark has started and nesded for coouirs or replacemnt. However, should this occur, we would sdvise you. Fleate be infarmed that a
deporit of 50N of the above witimate 11 juysble bafore commancensnt of the work, Payment for this may be made in cash, credit card or
cheque., You muit alsa agres to pay ful! smount for renewal of the windseresn in the event of Inadvertent breakage in the courie of renewing
tha rubber ssal or ather repair regquiring che resoval of the windecreen,
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@(@: Exceptional Journeys

CYCLE & CARRIAGE

FINALIZATION

VEHICLENO :  SLW10982

MODEL : _ KIA CERATO K2 1.6 A

WIP 24380
SURVEYOR . __RASULL LKK
Material 5 1,035.00
Labour $ 1,630.00
Sub-Total S 2,665.00
Less Excess ' 9 —
Total $ 2,665.00
GST 7% 3 186.55
Grand Total $ 2,851.55
Finalise By/Date : __ YUSOF  07.05.2018

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

| SURVEYOR'S REPORT REQUIRED

REPAIRTOOK 3 WORKING DAYS + o Riavef Weekends)
h Days (Public holiday)

3 Days
v l TP claim -
Claim GIA/LTAfee $
___| Claim Loss of Use / Loss of Rental = daysx $ /Day=5

[ Claim Medical Fee / Others =$__



@ @ CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUS TOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 656851240

PRO-FORMA INVOICE

KIR

Co Reg Ho : 199405410K THIS'IS NOT AN OFEICIAL TAX INVOICE 65T Reg Mo : MR-B500111-X

Involce Name & Address Owner Name & Vehicle Info j’
Ms Wong Ming Yan Sylvia (Wang Cust Ho/Name (Ms Wong Ming Yan Sylvia (Wang M ,
Mingyan Sylvia) Reg Ho/Reg Date SLW1098Z  / 30/01/2018 |
Blk 1974 Punggel Field Date In/Mileage 10/07/2018/ 5220 |
gfi‘:’irﬂ — Chassis/Package KNAFXA11MIST61675 /FSal7 |
L Engine No G4FGHHE1487 [
Contact No *Mobile: 47374391 Make/Model KIA/CERATO K3 1.6 A EX CAP |
10/07/ Colour/Trim BAU GRAVITY BLUE  / WK SATURN BLACK |
AccountNo Terms Date/Time Printod CSE Operator WIF No
CSMOo081 Cash  07/08/2018/ 09:22  TLA 487 | YusofH 24390
Description of Goods [ Services Qty  UnitPrice Disc% Amount
A 54900099 80.00 |
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028501 200.00 |
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY 20.00
SUNDRIES
© PNT98000 420.00
RESPRAY REAR BUMPER
£ PNT88000 550.00 |
RENEW REAR BUMPER
E PNTE8000 60.00 |
REMOVE AND INSTALL REVERSE SEMSOR
M SUNDRY 300.00 |-
CERAMIC FULL PRO PROTECTION
7 TEXT
TP AXA
DOA 05.03.2018
SURVEYOR RASUL 06.04.2018
3 DAYS
X COVER-RR BUMPER,CTR 1.00 347.00 00.00 347,00 |~
X COVER-RR BUMPER 1.00 688.00 00.00 688.00 |
"Guarontee your warranty, mointain with Cycle & Carrioge."
Parts 1,035.00 Nett 2,665.00
Labour 1,310.00 7% GST on 2665.00 186.55
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,851.55
Diagnostics Job 0.00
Sundry/Others 320.00
Total(w/o GST) 2,665.00

This is not an official tax invoice.
This is a computer generated document, no signature is required.

Page 1 of 1
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

Co Reg Mo : 199405410K ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Ms Wong Ming Yan Sylvia (Wang Cust No/Name /Ms Wong Ming Yan Sylvia (Wang M
Mingyan Sylvia) Reg No/Reg Date SLW10987 [/ 30/01/201
Bk 197A Punggol Field Date In/Mileage / 0
:‘;”"”1 1107 Chassis No KNAFX411MI5761675
ingapore
oap Engine No G4FGHHEI1487
Contact No Mobile: 97374391 Make/Model KIA/CERATO K3 1.6 A EX CAP
Colour/Trim B4U GRAVITY BLUE / WK SATURN BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
C3MO0081 Cash 06/03/2018/ 12:45 QUA 265 / AndreChow 24390
Description of Goods | Services Qty Unit Price Disc% Amount
A 54900099 %ﬂ 1 0
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200,00 -
TO CARRY QUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST /
USING HI-SCAN PRO TEST
M SUNDRY o <00
SUNDRIES
E PNT98000 waye’f
RESFPRAY REAR BUMPER
E PNT88000 g l)ﬁc/mm
REMEW REAR BUMPER. REAR BUMPER REINFORCEMENT
E PNT88000 Co M
REMOVE AMD INSTALL REVERSE SENSOR
M SUNDRY 36‘9}9(55
CERAMIC FULL PRO PROTECTION
M COVER-RR BUMPER,CTR 1.00 347.00 00.00| W€ 347.00
M COVER-RR BUMPER 1.00 688.00 00.00 e -~ 6BB.00
M BEAM-RR BUMPER 1.00 318.00 00.00 Z 318.00
M BRACKET-RR BUMPER SIDE MTG,LH 1.00 29.00 00.00 7 25.00
,2"4. -qumfﬂ’a{%
06/0 4[5 @ 1820
| " | Revy b paid
| |
I ST 1
Confirm & accepted by — |
s
1 | Nett 4,212.00
‘ i ednd | 7% GST on  4212.00 294.84
j Total Payable 4,506.84
Aut urf_.;'i_v:_t:!' signatory and company stamp
Validity of ERTE ELETMItE T3 10 days from-date-of quote. This is a computer generated document, ne signature is required.

Extimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this cecur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for thiz may be made in cash, eredit card or
cheque. You must also agree to pay full amount for remewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent; Monday, 19 Novemnber, 2018 11:56 AM

To: Loi Al Ting

Cc: Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De; Admin A; Hsiao Tong
(LKKAuto); Olivia Lau (LKKAuto); Vic (LKKAuto)

Subject: RE: [AXA]: LKK Ref: CC4/ASM18006320/R1hb3 - 5GJ315G, SLW1098Z, claim TP AXA
5GJ315G, DOA: 05/03/18

Attachments: DV .pdf

Without Prejudice
Dear Al Ting,
We refer further to the below email and we confirmed in receipt of your LOD and supporting documents.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we have our principal’s mandate and we confirm acceptance of your offer of 54,155.55 (all in).

Kindly let the owner sign the attached DV then forward a copy to us (LKK) for payment processing.

The above amount is to be made payable to CYCLE & CARRIAGE KIA PTE LTD.
Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, and
should not be construed as an admission of liahility on our part or an the part of our insured Oriver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only, No reference shall be made to this affer or any settlement arising from this affer
in any other related matters,

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F I =

- P

SeSRER W Spve the Earthe Print only when AECESTAIY "

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Olivia Lau (LKKAuto)

Sent: Thursday, 25 October, 2018 4:48 PM

To: Loi Ai Ting; Vic (LKKAuto)

Cc: Cheng Jo Jo; Songcuan R Lauro Araos; Andre Chow En De; Admin A; Hsiao Tong (LKKAuto)

Subject: [AXA]: LKK Ref: CCA/ASM18006320/R1mb3 - SGJ315G, SLW10982Z, claim TP AXA SGJ315G, DOA: 05/03/18



LKK Ref: CC4/ASM18006320/R1mb3

Hi Ai Ting,
Thank you for your email.

Vic = Kindly take over as discussed.

Best Regards,
Olivia Lov | Admin Maonager

LEK Auto Consultants M

phone: 4256-3561 | email; glivialou@ikkauto.com | fox: 6741-4108 uﬁ,‘

Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | ${408933) T ‘I\

From: Loi Ai Ting [mailto:aiting. cyclecarriage.com.sg]
Sent: Thursday, 25 October, 2018 2:49 PM
To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>

Cc: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A

<admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>
Subject: RE: LKK Ref: CC4/A5SM18006320/R1mb3 - 5GJ315G, SLW1098Z, claim TP AXA SGJ315G, DDA: 05/03/18

Dear Bevan,
Can we have your offer for settlement?

Appreciate your assistance.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@C@: Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 B568 4556 « F: +65 6565 1240 - www.cyclecarriage.com.sq

% A member of the Jardine Cycle & Carriage Group

From: Loi Ai Ting
Sent: Monday, 24 September, 2018 9:09 AM
To: 'Bevan Lim [LKK Auto)'



Cc: Cheng Jo Jo; Lauro Araos Songcuan Jr
Subject: LKK Ref: CC4/ASM18006320/R1mb3 - SGJ315G, SLW10982Z, claim TP AXA SGJ315G, DOA: 05/03/18

Dear Bevan,

We would like to check on the status of this claim.
Our LOD and other relevant documents were submitted to your office on 10" August 2018.

Cur customer claim as follows:

Repair cost 52,851.55

Loss of Rental S 321.00($107.00 x 3 days)
Ceramic Pro Full Protection S 981.00

GIA search S 2.00

Total 54,15;5.55

Appreciate if you could guantify your offer of settlement the soonest possible.

Thank you so much for your kind attention and understanding on this matter.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
10 +65 6568 4556 - F: +65 6565 1240 + www .cyclecarriage.com. sg

@ A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



@0

CYCLE & CARRIAGE

Exceptional Jourmeys

25th February 2019

Your Ref: SBM0O0A2S

Mr Vic Alpeh

LKK Auto Consultants Pte Ltd
Blk 51 Paya Ubi Industrial Park
#02-25 Ubi Avenue 1
Singapore 408933

Dear Sir,

CYCLE & CARRIAGE KIA PTE LTD

Body & Paint Centre

209 Pandan Gardens, Singapore 609339
Tel +65 6568 4501 - Fax +85 6565 1240
Company No. 1977014696

Discharge Voucher for Accident Involving Vehicles SLW10987 and SGJ315G on 05/03/2018

Attached is the Discharge Voucher duly signed by the claimant.

Kindly process for payment to, Cycle & Carriage Kia Pte Ltd, the soonest possible.

Appreciate your assistance.

Yours Sincerely,

Loi Ai Ting
Customer Service Advisor

alt? 1 s
A member of the |ardine Cycle & Carriage Group
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Re:<SEEK MANDATE > SBM
G VEHICLE

“ INVOLVIN
05/03/2018

Type
@ Question

Message
Pls proceed

hitps:/ivp.smartclaims.axa.com.sg/claim-portalihtmiindex-vendar-se rvice-requests. himii/service-requests/view-message/TserviceRequestNumba .

OTAL:

Claim Portal

"M
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Mame of Policyhsldor  Wang Ming Yan{Wang Mingyan Sylvia) Vehicle No. : SLW10982
Neriod of Insurance ¢ 30 Jan 2018 To 29 Jan 2018 Policy Na. : 1800008881
Engine No, . G4FGHHEg1487 Endorsement Nao, ¥
Chassis No, ¢ KNAFX411MJSTE16TS Issued Dato P12 Feb 2018

VABOUT THE COVER
[ MakeModel KIA Cerato K3 16 EX

=rizine Capssity T onnaga.: 1,581.00 CC Sum Insured ¢ Market Value First Year of Registration - 2018
| Driver Restricion T NA Off Peak Car - No Insuring with COE/PARF - Yes
[
| Parson or Classes of Persarms Entitiad to Drive®:

} Thiy Fribeoghyoddio

1 aitar of with hinor popirisiion,
Eidmaii iy i BBl drante e specting FETO SiryEsnn

o Paumy arctios Inehansed Deivor Exsoear {PYILR) I You sre or Your Aulhordesd Draviie fnmimest ar unnamag) s G the o

o o T nelins ho less

Ao Conditlon » Al Age Condition
Limtation as lo uge®
1 4psal, Usmistic s phisien porposts o fr e Froécyholdar's busnsss.

e st ey Gisie for him o Fessard, driving fslion, driving te, rasing, pacu-rnking, falishbity irif or fipaati-lesling, U carrlege of gooes other thaen BampEns in convctian Wil amy ik o
Tt far iy pummasn Lt sannactéin with Satnr Troga

el Inajarstive by it Hoof e Snbor Vadirion {Third-Party Bigks ang Campoimetion] fet [Catp. 1405 At Soction 96 of the Road Transooat- Ack, 198F (Maloein), po ot i b
bk bnpdings

f-1e5
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Cucle & Carriage Kia Pte Ltd
Kia Customer Service centre

208 Pandan Gardens Singapore 609339
T 6568 4555 F 6569 1056 W kia.com
Campany Mo, 199305410K
:'_V‘?’ A member ol tha [ardine Cycle B Carriage Group
Our Ref: SLW1098Z Date: 10" August 2018

Your Refl: CC4/ASMI8006320/R1mb3 - SGI315G

Mr Bevan Lim (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue 1

Singapore 408933

Dear Sir/Madam.

RE: SUBMISSION OF DOCUMENTS FOR SLWI10987

Kindly be informed that our customer, Ms Wong Ming Yan Sylvia, owner of
vehicle registration no. SLW1098Z (insured with AlG) holds vehicle registration
no. SGJ315G which is insured with you at the time of an accident liable and
hereby submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : $2,851.55

Loss of Rental : $ 321.00($107.00 x 3 days)
Ceramic Pro full Protection : $ 981.00

GIA search fee : 3 2.00

Total ; $4,155.55

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to re;:eiving your early settlement of the invoice(s). Thank you.

YourgTaithfully
CYCLE & CARRIAGE KIA PTE LTD

\
ANAGER
SERVICE OPERATIONS - PG

@@ WE DRIVE FIRST CLASS

EYCLE & CARRIAGE
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EW oEm Consultants
S BE R P Lfd

51 URTAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62503561 FAX @ (063 a2564315

12 APRIL 2018

HAFIZIL BIN MOHAMED
BLKE64A PUNGGOL DRIVE
#07-216

SINGAPORE 821664

Dear SirlMadam,

OURREF  : CC4/ASM18006320/R1mb3

YOURREF :SGJ 315G _

ACCIDENT INVOLVING SGJ 315G AND SLW 1098Z ALONG BUANGKOK DRIVE
TWDS SENGKANG EAST DRIVE ON 05.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from M/s CYCLE & CARRIAGE KIA PTE LTD, acting on behalf
of the owner of SLW 10882 against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SLW 1098Z As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim@Ikkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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e e e Consultonfs
i, WA B Ple Lid

51 UBIAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 10651 62563561 FAX 5 (065) 62564315

= |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6796 4274 or email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Bevan
Case Handler

DID: 6749 4274
FAX: 6741 4108

Email: bevanlim@lkkauto.com

c.c.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



AUTHORIZATION TO ACT

W gt Wit Waun ‘:\f 5,_;"11« (4 ("the third party claimant”)

: | Ereld. F ot - 47,8 (.il.frf-jj}_}address}, owner of
- J{ORA6T (vehicle no.) hereby authorize

Cujr_fr::ﬂ Lawiay by PHe Lol |

= i A B S
(“the workshop”) to act Fér me with respect to my claim for repair costs
and/or rental and/or loss of use(“claim”) for my vehicle no. ¥ = o
that was damaged pursuant to the accident which occurred on _513ﬂ _______

k; ?‘}-\, .E."’{' 5 _..(’ IF_(,,_E ;

b

. =~
(date) along._ H-p-p_;.ﬁnq bE t?:'ucy__}_;j ¢
(location) Involving vehicle no/s Sed 215 G o

(*the accident™).

| further authorized the workshop to settle my above mentioned claimin a
manner that they deem fit and the workshop is further authorized to receive
nayment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
hehalf is on a without prejudice and without admission of liability basis insofa

4 the driver/owner/insurers of the other vehicle/s is concerned.

Dated this .,__E’é _____ _day of ___E)?_m_ (month) 20#_1"5"__ (year)

ff? QSHI-GF
”f waf KSC
e e\ PG /3
%L_.? = - . __..--\Q }
i A S T AT e ena e o e B R e S S f ; i | - <
Signed by “the workshop

signed by “the thifd/ party claimant”

Q




v:'a¥ redefining /insurance

CLAIM REF :58MO0A2S
INSURED : HAFIZIL BIN MOHAMED

DISCHARGE VOUCHER

We/l, WONG MING YAN SYLVIA, NRIC NO.584243291 hereby agree to accept the sum of dollars
FOUR THOUSAND ONE HUNDRED FIFTY FIVE AND CENTS FIFTY FIVE ONLY (554,155.55) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/| may have against the
said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. 561 315G as a result
of an accident along BUANGKOK DRIVE on 05.03.2018 of which we/l were/was the driver/ owner/
hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SLW 10982,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no, $G) 315G in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. 5GJ 315G.

Vo —~+ LII = -
Dated this > day of 4 {‘Jf{,(_gl.l' [ 2018

Claimant's Signature

MRIC no./ Company Stamp

Occupation/ Business ; !

Address

Telephone Na.

Witness's Name : L i

Witness's Signature

Witness's NRIC No. : Q q"“"%hﬁ_é _H; €

AXA Insurance Ple Lid (Company Reg. No. 199903512M)

8 shenton Way, #2401 AXA Tower, Singapore 0BB811

Customer Centre #81-01

Tel, +65 GBA0 4888 Fax: <65 6338 2522 Website: www.axa.com.sg



CYCLE & CARRIAGE KIA PTE LTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 608338 Tel: 65684567 Fax: 65651240
TAX INVOICE
Co Reg No : 199405410K G5T Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Ms Wong Ming Yan Sylvia (Wang Cust No/Name /Ms Wong Ming Yan Sylvia (Wang M
Mingyan Sylvia) Reg No/Reg Date SLW10987 / 30/01/2018
C/0 AXA INSURANCE PTE LTD Date In/Mileage 10/07/2018/ 5220
ROPRL, Lendl] JEBARTREN Chassis/Package KNAFX411MJ5761675 /FS417
& SHENTON WAY #24-01
STNGAPORE 068811 Engine No G4FGHHE9 1487 |
Contact NHo Make/Model KIA/CERATO K3 1.6 A EX CAP |
10/07/ Colour/Trim B4U GRAVITY BLUE  / WK SATURN BLACK !
AccountNo Terms Date/Time Printed CSE Operator WIP No  Invoice/Credit Note No
CSK00001 Cash 10/08/2018/ 10:58 TLA 260 / AiTing 24390 81372663
Description of Goods | Services Qty Unit Price Disc% Amount
A 54900099 80.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USIMG HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 20.00
SUNDRIES
E PNT92000 420.00
RESPRAY ON REAR BUMPER, AND ALL OTHER AFFECTED AREAS TO THE
SAME
E PNTE8000 550.00

REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR ALL OTHER AFFECTED
AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENMT TQ THE SAME

E PNTE8000 60.00
REMOVE AND INSTALL REVERSE SENSOR TO FACILITATE REPAIR
M SUNCRY 300.00

CERAMIC FULL PRO PROTECTION ON AFFECTED AREAS

% COVER-RR BUMPER,CTR 1.00 347.00 00.00 347.00
% COVER-RR BUMPER 1.00 688.00 00.00 688.00
I TEXT
TP CLAIM AXA SGJ315G
DDA : 05.03.18
SURVEYOR RASUL LKK 06.04.18
3 DAYS
"Sugrantee your warranty, mointgin with Cycle & Carrioge."
Parts 1,035.00 Nett 2,665.00
Labour 1,310.00 7% G5T on 2665.00 186.55
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,851.55
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 320.00 Total Due 2,851.55
Total (w/o GST) 2,665.00

L

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a compufer generated document, no signature is reguired.

Page 1 of 1



CHAN'S & SONS ENTERPRISE h "
5 Senvareg o N cnNans

Tet 67532536 Fax.57567565 o B www.chans.com.sg
GST Reg Mo 51-536900-M ]'.'.\' l
TAX INVOICE
WONG MING YAN, SYLVIA INVOICE AR1807-0212
DATE 16/07/2018
TERMS C.OD
STAFF ID ELAIME
AGREEMENT NO. HAZ01807-0101
ATTN: ACCOUNTS PAYABLE
DESCRIPTION AMOUNT (SGD) |
Vehicle Reg No  : SKU4261X 300.00
Make / Modei c TOYOTAALTIS 1.6 AUTO
Rental Dates : Rental Billing From 10/07/2018 To 13/07/2018
Period : 3 days
Rental Rate : 85 107.00 Per Day (Including GST)
Reference No : SLW1088Z
AMOUNT : % NON-TAXABLE VALUE ; 0.00
THREE HUNDRED TWENTY-ONE DOLLARS ONLY TAXABLE VALUE . 300.00
GST 7% : 21.00
| TOTAL S§ - 321.00|
Please make your cheques payable to : CHAN'S & SONS ENTERPRISE
T For Official USe Only
:/). FPayment Date F ¢ Aamt
r .~ |
O CS / CC /CH
g CS/CCICH

Flarw L1 ) -
VFPA“!I. :;-.};TAS :':‘Jf"_‘_u' Fat R | ."\ S 383 S=mbawang Road Goodiink Park Singagsaers 7SEI72 T E7532536 F 57567345
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CHAN'S & SONS ENTERPRISE

g—
L 1
Chqn S S S e Fend: ook B
Singapore 758379
A EMNTALS wwii.chans. com sg

Tel: 6753 2336 Fax; 6736 7365
Breakdown Recovery: 9742 9446

RENTAL AGREEMENT yp 201807+ - otel

ﬁm M“’*j Yﬂﬂ Sylvia
Bl ATA aﬁ’mﬂjﬂme{a |

" Passport’ Nric Na. ationality

334%4&?

ﬁng Lic No Da.re .':.n’ [‘a

Postal Code _""-:'fai:.i&'ﬁ:i' "~ Mobila Phone No.
#0741 82197 | 9-73743q1
Joint Hirer's | Guaranior's Name ’ Dmdsnh » | Passport'NeicNe. | Nationalty
Amresg arsmaoyy e R e i HH - Friven al + -_ﬂ;lfwnq L*‘-am Nﬂ - Dafﬂ I:hFEW
"1 Postal Code | ContactNo | Mobie Phone No.
CHECK OUT  bate /0 Time Mieage [ TR
T ‘ ! 2 Og ol o . - 174 12 34 F
CHECK IN e ‘ll Ik% e | SRR B Wisewerr S A
il T W R ™Y W I
IMPORTANT NOTES . unrr || HATE § | TOTAL()
= Car s resiricied o SINGAPORE use, See clause 1(f) for non-compliancs, - 7T i
« Nao rafund will be given ot vehicls thatrete garly. H#.TE 1 ‘; @ lb ﬁ ‘?’DD 'ﬂ}
= Own Damage Liability — P age o vehicle phus loss of | |
earnings while damaged visscle g upsie sdpair. DISGGUNT e N el I
# Third Party Liability ~ Fix B0 for any Third Party Accident Claim. || GST@ 7% 9. -Uﬁ
= Adgtiongl Exces ar crivars undar 24yrs old or above Tlyrs ! =F=1 Shedll b —l rosthe BHRACE
andor less than 2 Bxperance —_ TEITAL LH .00
= Hireris reapnmlhla far all parl-:lng finas & tratfic summons, t - T Foe e o
= Exiension: One day's advance natice is requited clherwise no extension EHTENSIDN i
will be allowad, e N T e TR SR | L i . A —— L
* Vehicle showld be refurned at the same bme as collection except on
Saturday where return lime is belore 10am, I T AT - a4 T bbb
= ‘\ghicle returned after office hour will be charged to the next working day. |
= Hourly extension is charged al 1/5 of the daily rate. ¥ | E n E
+ As preventive maintenance, please check water & engine oil daily. Al | TR E- i LT
= Piegase check thal you have oot lefl any of your personal belongings n the |
vahicle, Cur company and stafl will not be responsible for any Ioss of |
bedongings aker the vehicla is refurmed SL-W ;ﬂ qg Z- |
v For the comfor of other users, please refrain from smoking. eating or |
carmying ol pats in the car. A cleaning charge of $200 will be imposed for H - -
emaky, smelly or dirty vehicle. DEPGEIT [ralundable: 5%
« Camying of PASSENGERS in commercial vehicle is strictly prohibited. .y SR P e————
Only WORKERS coversd under hirer's woskmen compensation are CHANGED OVER FROM VEH. DATE
allowed, I 3
e Y o S i S . “E P

e have read and agree fo the ferms and conditions of the renfal agreamant above and as sef overieal.
I'We declare that all informalion géiven on this farm is irve and accurale.

Hirer's

Joint Hirer's/ Guarantor's Signature
VEHICLE NO. S Ku 4z 6[ 74 MODEL |

FROM HETLIHN

OFERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.30PM. SATURDAY B.30AM TO 12.30PM. CLOSED ON SUNDAY 8 PUBLIC HOLIDAY
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BILL TO :
Mame ; TAN YEOW TECK DATE : 0710272018
Contact Number : 9068 0287 INVOICE : C 1802012
Vehicle Make/Model/Colour ;- KIA K3 DARK BLUE
Vehicle Registration Number :  SLW 1098 Z Payment Mode : CASH
DESCRIPTION AMOUNT (%)
INTERMEDRIATE PACKAGE 1308.00
* Promotion - CP25218
25% Discount on package
Ceramic Pro Full interior protection
Warranty Number - TRO2 185016
Ceramic PRO After Care
Do not use Shampoo for the 1st 3 days
Keep the surlace dry.
Dab the surface dry with a lightly damp Microfiber tawel. Do Not use Wiping motion.
Remaove any contaminants promptly with proper method
Wash with quality shampoo and dry with clean chamois/Microfiber towel
Apply Ceramic PRO SPORT fortnightly after the 3rd day of treatment
Ceramic PRO Prestige eard will be mailed to the address provided on warranty registration
* Please register your warranty online to be effective within 14 days
hitp:/fwww . ceramicpro.com.sg/warranty-register/
TOTAL 1 308.00
Discount On Package:  -25% -327.00
Booking Deposit Paid Invoice: 1801118 -200.00
Parking Rebate -0
Balance Due § 77200

9 Yishun Industrial Street | #01-69/70 North Spring Bizhub Singapore 768163
T: +65 6710 7793 | E: info@sgpaintprotection.com




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehlcln MNo: SGJ 315G {Insd veh) | Model: KA CERATO FORTE 1.68A
SLW 10982 (TP veh)
lDate of Accident: 05/03/2018
Global Sum Settlemant [ : T [ ] Yes [X] No
Repair Estimate ] 4.506.84
Final Repair Cost -1 2.851.55
Loss of Use -] days at 30.00 per day
Rental {if any) % 321.00 3 days
LTA / GlA Search Fee g 2.00
Others: Ceramic |; $| 961.00
Final Settlernent Sum 8. 4,155.55

Is Third Party Workshop GIA Registered? [ X] YES [ 1] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%a)
BOLA Applicable: Yes/ MNe B io No:
B} For GIA Registered Workshop: 55 EpiRisres OLA Scenario No
_ =
BOLA Liability: 100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) YCLE & CARRIAGE KiA F'TF LTD - 4,155.55'
JOANNE LEE KHANG MIN 14/03/2018

LEK Auto Consultants Pte Ltd Date
/

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical
Report/ Bill {if any)




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607158-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:STACEY NG

Ref CC4/ASM1B8006320/R1hb3g2

Date: 14-03-2019

Code: ASM

IRV

1

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGJ 315G Veh. Inspected SLW 10882
Policy No. GA2134001 Coverage ($) 0.00
Claim No. SBMODAZS Excess ($) .00
Assign From Assign Date 05/04/2018
2, Vehicle Particulars & Condition
Make & Model KlA CERATO FORTE 1.8A c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KNAFX411MJ57E1675 Colour ELACK
Odometer 3087 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55R16 NEXEN & mm
L/H Front Tyre |205/55 R16 NEXEN & mm
R/H Rear Tyre |205/55R16 NEXEN B mm
L/H Rear Tyre |205/55R16 NEXEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/03/2018 Inspection Date 06/04/2018
Survey held at CYCLE & CARRIAGE KIA PTE LTD
208 PANDAN GARDENS
SINGAPORE 608338
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




1 Pl V4 LKK Auto Consultants Pte Ltd

BdE BB = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408233
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Req. No. 18-9607198-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 1098Z

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop '[;.'l:‘ {SJ]
REPLACEMENT OF PARTS
1|{COVER -RR BUMPER CTR (SN) (CONSISTENT) DEFORMED 347 .00 347.00
1|COVER-RR BUMPER (SN) (CONSISTENT) DEFORMED 668.00 688.00
1|BEAM -RR BUMPER (SN) (CONSISTENT) SERVICEABLE 318.00 -
1|BRAKCET -RR BUMPER SIDE MTG ,LH (SN) SERVICEABLE 29.00 -
(CONSISTENT)
1{SUNDRIES (SN) (CONSISTENT) NECESSARY 40,00 20.00
o 1,422.00 1,055.00
LABOUR
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 100.00 80.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
RESPRAY REAR BUMPER. 840.00 420.00
RENEW REAR BUMPER REAR BUMPER 1,100.00 550.00
REINFORCEMEMT
REMOVE AND INSTALL REVERSE SENSOR. 150.00 60.00
CERAMIC FULL PRO PROTECTION, 400.00 300,00
2,790.00 1,610.00
GRAND TOTAL 4,212.00 2,665.00
| RECOMMENDED COST OF REPAIRS | | | 2,665.00)
Repcrtaéef MNo. CC4/ASM18006320/R1hb3g2 -~

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Repor! I8 made sclely for the use and benefit of the Cliend namad on the Fromt page of this Report.
Ho liability of responsibility whatsosver, in contact or tort, is sccepted bo any third party whe may reply on the Asperd whelly ar in parl. Any third pary acting or replying on this
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