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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ul Industrial Park, Singapors 408533
TEL: 6256 35817 FAX. 8258 4215
Reg Mo 109607198R GST Reg. No. 19-980T188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref - CCY/AIG1BD0B291/K1hb3
78 SHENTON WAY #08-16 I||||I|HI|||MII”MI
CHARTIS BUILDING Date . 05-04-2018
SINGAPORE 079120
Code = AIG
y R Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJH 4864G Veh. Inspected SHA 2456E
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 05/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/04/2018 ~ |Inspection Date 04/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




VOvRG re/Tima: 04.04.2018 11: rage i
aam: ARC Repair TP(CLSO)1 JOB CARD =ales Order: 4o N0305138402
oves RESN N0 24568 o
ws COMFORT TRANSPORTATION PTE LTD v, L
g 7010045 TOYOTA £ ¥
TVeAYB3 SIN MING DRIVE =

Singapore SINGAPORE 575717 MOOE e TUS HYBRID(G4)03.04 2018 17:45
65508755
31] =l VA OF : TARGET DWE
[ R\\& mg.Zﬂlﬁ
! CHASS COMPLETION DATE TIME
SOUNTCAROND, rDUB3FU103529339
<JOB DESCHIFTION
.ccident Date: 03.04.2018
IATURE: 3P 03.04.2018
\/NO LABOR CODE DESCRIPTION
ECKED & PABBED OUT BY:
EERVICE ADVIEOR CUSTOMER'S SIGMNATURE
¥
swiadgemant Sitp | ExtPass
L
[- % Wihicia Na.
aMa: SHAZ456E CHIANG @ SHA2456E
8 of Sarece Agvisor Gigraturs Tate Hmma of Ssrice ASvsor Cantw
i ratinad 1 Sorvice Feoephon upon collecson T b kapt by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD L % .
REPAIR ESTIMATE 442018 11! (_ T

VEHICLE NO : SHA 2456E .
MAKE : ( ["‘b \Cr 1§
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR BUMPER _— /L s 458.60 | ~
REAR BUMPER RE-INFORCEMENT -~ At 5 318.80 |~
REAR BUMPER UNDER COVER ~— (™ $ 552.60 |
REAR BUMPER SIDE RETAINER X7 $ 112.70
REAR BUMPER SPONGE /'l( 49 _ ] 143.40
REAR BUMPER UNDER SIDE COVER (LH) ™ 5 23200 |~
REAR BUMPER UNDER SIDE CENTRE COVER iﬁw $ 552.60 |
REAR BUMPER TOWING COVER — ¢ 5 8270 | &
REAR BUMPER CLIPS — WL k-""' $ 22.00 |-
RETAINER, REAR BUMPER, SIDE, LH 5 94 80
SEAL, REAR BUMPER SIDE, LH -7 $ 148.40 |~
REAREND PANEL g o s 602.10
REAR END PANEL GARNISH ¥ “°° $ 121.60
SUB TOTAL $ 3,442.30
LESS 25% $ B860.58
DISCOUNTED TOTAL $ 2,581.73
REAR BUMPER REVERSE SENSOR _— ’LL( $ 135.70 INETT
Labour Charge oo
Panel Beating $ (Hn'ﬁl'
Spray Painting Charge $ w oo
Wiring Charge $ 5000 [ fnn
Tuff Kote $ 50.807 % 1=
Remove/Refix Reverse Sensor $ 1;0-3‘0’-'3,
TOTAL LABOUR 5 1,220.00
k,: L-'* / K/‘( 4 ESTIMATE[TOTAL| "~ T 3,937.43
A ofyt 1% o
T ﬂ)ﬂ! 1
& ; LA '
ﬁ r}f‘: /..,4 e ﬁ <)
This is an initial estimate based on a visual inspection Djtha above vehicle. The final repair quf’ltum will
|be prepared after Lhe vehicle Is surveyed by a motor Suryeyor appointed by the insurance company.

——— |

Page 1 of 1



COMFORIDELGRO
ENGINEERING

Our Job Ref No : 3ns5138402
ComioriDeiGm Enginesnng Fie Lo
Date : 03/04/18 59 Loyang Drive Singapare 508969
- Fax: 6548 8158
FINALIZATION FORM
Ta LKK Fax
Attn - KALVIN
Vehicle Reg Mo SHA2458E 03/04M18

Tha survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill 1o AIG SJHA9E4G

2 The finalized amount shall be:

(a) Spare Parts after List discount 1 t,mr.u_:;_
(b}  Labour Charges S820.00
Total for Part-By-Parnt Repair Cost §2.017.0%

(¢} Lumpsum Repair (if applicatile)
Total for Lumpsum repair cosl after Less

Final Lumpsum Repair cost

3 Estimated normal penod for repains: 3 working days
4 We shall treat the above mmtt as Correct and Confirmed if there is no reply from you within 7

warking days 4
5 Thank you for your assistance We confirm the eshmatas and

/ finalized amaunt
g ., ._‘_ Y
[ Ao
Signature = Signature ;
- — .

Name CHIANG | Name l wh

Tel 62148314 Date 1Vy/ e

Fax 65468156
For Official Use Only

Document i
Item Amolnt Anached ;:!;‘:wmr?ay] Remarks
as or No
1. Rental Rate P/Day YES
2. Loss of Incoma Paid )
3. Survey Faes
4. LTA Search Fea 7.48
5. Medical Fees (on behall
of driver, if applicabla)
BITun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 05.04,2018

Time: 15:31:36
REPAIR ESTIMATE Page: 1
COMPANY ¢ THIRD PARTY'S CLAIMS (CAS) JOB NO ;o 305138402
CUSTOMER: 7010045 REGN NO : SHA2456E
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE 1 0000000000
383 SIN MING DRIVE MAKE : TOYOTA
SINGAPORE SINGAPORE 575717 MODEL + PRIUS HYBRIDIG4)
H5508755 DATE OF REGN 14082016
DATETIME IN o 03042018 17:45
ACCIDENT DATE 03042018
JOB / PARTS DESCRIPTION OTY IND UNIT-PRICE DISC®% AMOUNT
wT REQUISITION
0001 04-01-0302-2282-  PRIG4 COVER REAR BUMPER | 45860 2500 34305
0002 04-01-0302-2865-G  PRIGH FILLER-REAR BUMPER 1 14840 2500 11130
0003 04-01-0302-2287-G  PRIG4 GUARD-REAR BUMPERC 1| 53260 2500 41445
0004 04-01-0302-2288-G  PRIGA REINFORCEMENT SUB-A 1 31880 25.00 239,10
0005 04-01-0302-2267-G  PRIVC BUMPER PIECE 10 2200 2500 1650
0006 00-01-0302-2005-A  PRIG4 REVERSE SENSOR ASSY 1 13570 2.50- 135.70
007 04-01-0302-2286-G PRIGY COVER REAR BUMPER-T I 8270 2500 6202
0008 04-01-0302-2347-G PRIG4 COVER REAR FLOOR 1 23200 2500 174.00
. SUB-TOTAL : 14087.02
JOB NATURE
Q000 L PANEL BEATING rear 400,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 400,00

0002 20-22 REMOVEREFIX REVERSE SENSOR 20,00



COMFORTDELGRO ENGINEERING PTE LTD Date: 05.04 2018

Time: 15:31:36
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) 108 NO 305138402
CUSTOMER: 7010045 REGN NO SHA2456F
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE OODGOG0000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRIDC
H5S0R7SS DATE OF REGN 14.08 2016
DATETIME IN 03042018 17:45
ACCIDENT DATE 03042018

JOB / PARTS DESCRIPTION

(

MVA NAME & SIGNATURE
DATE :

QTY IND UNIT-PRICE DISCY AMOUNT

SUB-TOTAL : 820.00

TOTAL : 2317.02

AUTHORISED : YES 'NO
SURVEYOR NAME & SIGNATURE
DATE ;




COMFORTDELGRO ENGINEERING PTE LTD |\

REPAIR ESTIMATE 4/4/2018 11:32 lr H']_ ( 1
VEHICLE NO: SHA 2456E : || vy
MAKE : | AMEA
MODEL : TOYOTA PRIUS - '
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR BUMPER  _— 5 458.60
REAR BUMPER RE-INFORCEMENT — $ 318.80
REAR BUMPER UNDER COVER -~ 5 552.60
REAR BUMPER SIDE RETAINER ~ $ 112.70
REAR BUMPER SPONGE X< 5 143.40
REAR BUMPER UNDER SIDE COVER (LH) - 5 232.00
REAR BUMPER UNDER SIDE CENTRE COVER 1 $ 552.60
REAR BUMPER TOWING COVER — $ 82.70
REAR BUMPER CLIPS .~ $ 22.00
RETAINER, REAR BUMPER, SIDE, LH $ 94.80
SEAL, REAR BUMPER SIDE, LH $ 148.40
REAR END PANEL X Hy ek $ 602.10
REAR END PANEL GARNISH . $ 121.60
SUB TOTAL 5 3,442.30
LESS 25% $ 860.58
DISCOUNTED TOTAL $ 2,581.73
REAR BUMPER REVERSE SENSOR _— $ 135.70 |NETT
Labour Charge Coo
Panel Beating $ )ﬂﬁ'ﬁ.ﬁ'
Spray Painting Charge $ 50000 Kao
Wiring Charge $ Wk'
Tuff Kote $ 50.807|x
Remove/Refix Reverse Sensor $ 1M’2.a
TOTAL LABOUR 5 1,220.00
/éﬁ A"“ /M ESTIMATE T, ~E $ 3,937.43
/ ¢ /;%:; fren £
3 o+
F 7
L ,{; foin ¥ fwd/d
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1 ——



Vic (LKKAuto)

_—— .  — e e —, —,—,—™———,————

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>»

Sent: Tuesday, 17 April, 2018 4:54 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: Your Ref: TD418/SHA2456E/CL(st)_ACCIDENT INVOLVING VEHICLES SJH 4964G
AND SHA 2456E ON 03/04/2018 LKK REF CC3/AIG18006291/K1hb3

Attachments: img-417170029.pdf

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at $2,830 for
property damage. Please note that the contents of this document apply to vehicle damages only It is condition of any
settiement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/driver/claimant

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Hest Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax

6214 1843

From “Vie (LKKAuto)" <vicalpah@kkauto. com>

To Cecilia Lee Prng Geok <cecliales@sparkcarcare com>

Ce Admin A <admin-a@ikkauto com>, "Vic (LKKAuto)® <vicalpeh@ikkaulo com>

Dater 16/04/2018 02:01 PM

Subject Your Ret TOM18/SHAZ456EICL{st)_ACCIDENT INVOLVING VEHICLES SJH 40645 AND SHA 2456E ON 02/04/2018 LKK REF
CCYAIG1B0DE201/K1hb3

Your Ref: TO41B/SHA2456E/CL(st) Without Prejudice
Dear Cecilia,

ACCIDENT INVOLVING VEHICLES 5IH 4964G AND SHA 2456E ON 03/04/2018
We rafer to the above matter and to your Letter of Demand dated 11/04/2018.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of global sum
$2,830.00 (all in),

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing,

Thank you.

“glease note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, ond
should not be construed as an admission of liability on our part ar on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present

1



matter is made solely to resolve this matter only. No reference sholl be made to this offer or any settlement arising from this
offer in any other refated matters.

Best Rigurds,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | smail: vicalpeh@ iklkauto.com | fax: 6741-4108

Blk 51. Payva Ubl Industrial Park. Ubi Avenue 1, #02-25 | Sla08933)

-

= Save the Earth: Frint only when necessary:

Thig e-mmiail camntain confidential and privieged matenal, and ane for tha sole use of e iNended regipen. Use or disirbulion oy an uninienoed recipant is
prahibited, and may be a violaton of law. If you believe that you received this e-mall in emor. please do not read this e-mail or any atfached dems. Please
dalgle the @-mail and ol antechmants, including any copies Ihereaf, and inform e sender thal you howe deleted the o-mail. ol attmchments and any copies

treareal, Thank you

|attachment "DV.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]
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COMFORIDELGRO
OurRef - T 0418 / SHA2456E /CL(st) ENGINEERING
Your Ret
Date : 11-Apr-18

CDGE Taxl Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA2456E YOUR INSURED SJH4984G
AND OTHER ON 03.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA2456E which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SJH4964G
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair § 247922
2 25 daysLossofRental@ $ 12540 perday 5 313.50
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees -
6 Towing / Medical / Transporation ] -
SubTotal: § 2.800.21
HIRER'S CLATM -
7 25 dayslossofincome@ § 80.00 perdays $ 20000

TotalClaims: & 3.000.21
We enclosed herewith the following documents to support the claims: -

4)  Original repair bill and photocopies of photographs 7 pes.
b)  LTA search slip/s of SJH48964G :
¢)  GIA/ Police report/s of : SHA2456E
d)  Letter of authority from owner / hirer / operator
{ %) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s [ % ) Downlima/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
500N as possible,

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cacilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Emalil : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature s required.

COMFORIDELGRO =



S1UBLAVE 1. #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62563561 FAX : (065) 62564315

10 APRIL 2018

CHIA PENG SING By Post & By Email
BLOCK 136 BEDOK RESERVOIR ROAD

#09-1405

SINGAPORE 470136

Dear Sir/fMadam,

OUR REF : CC3/AIG18006291/K1hb3

YOUR REF : SJH 4964G

ACCIDENT INVOLVING SJH 4964G AND SHA 2456E ALONG SIN MING AVENUE ON
03.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHA 2456E against your motor insurance policy

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHA 2456E. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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mm omm Consuifonis
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S1 URIAVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564115

« |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise of
settlement without AlIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sin7r&ly.

Vic Alpgh
Case Handler
DID: 6841 2096
?X: 6741 4108
mail: vicalpeh@lkkauto.com
c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

pengsingi@hotmail.com
(Email)



Vic !LKI{Autu!

From: Vic (LKKAuto)

Sent: Tuesday, 10 April, 2018 1:42 PM

To: pengsing@hotmall.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF- SJH 4964G_ACCIDENT INVOLVING SJH 4964G AND SHA 2456E ALONG

SIN MING AVENUE ON 03.04.2018

[,['f Aufo
! a-w =W Consultants
i, BB B Pra Lo

S1UKEAVE 1, 800225 PAYA UBLHINDUSTRIAL PARK, SINGAPORE Jus933 TEL ; (065) 62363561 FAN : (065) 62564315

10 APRIL 2018

CHIA PENG SING By Post & By Email
BLOCK 136 BEDOK RESERVOIR ROAD

#09-1405

SINGAPORE 470136

Dear Sir/Madam,

OUR REF : CC3/AIG18006291/K1hb3
YOUR REF : SIH 4964G
ACCIDENT INVOLVING SJH 4964G AND SHA 2456E ALONG SIN MING AVENUE ON 03.04,2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHA 2456E against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SHA 2456E. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below Is not all inclusive

and further document may be required:

Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

1



e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim{s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter|(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

U R
L!{“ s Sove bhe Earthe Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereal. Thank you.



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION
(NAF | PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHAZ456E , SIH4964G ON 03-Apr-18 16:35
ALONG SIN MING AVE TWDS THOMSON RD.
1/ We SOH KOK SENG [Hirer) NRIC No.: S1428751E
and/or (Relief] NRIC No.:
Taxi Number SHAZ456E

nerehy authonse ComfortDelGro Engineering Pre Ltd{CDGE):

1. To submit my/our claims for damages, costs and sxpenss, including loss of income, loss of rental,
medical fes and legal costs.

2. To have absalute discretian to agree to any settliement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Vouchar an my/our behalf.
4. To accept any payment (claim proceeds) in respect of the ciaim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“"ComfortDelGro Engineering Pte Ltd".

Date Oa-Apr-2018

Name of Hirer SOH KOK SENG

Hirer NRIC S1428751E Signature

Address 220 HOUGANG STREET 21 #08-50
530220

Contact No 97530523

hitp://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS.V LettofAut...  04/042018



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

or $$2.830.00 (Giobal Sum — all in) for vehicle no. SHA 2456E that was damaged pursuant to the
accident which occurred on 03/04/2018 (date) along SIN MING AVENUE (location) involving
vehicle no/s STH 4964G. This is pursuant to the inspection conducted on 04/04/2018 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE

LTD (“the third party claimant™) of vehicle no. SHA 2456E make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the domage to SHA
2456 (vehicle no.) as a result of the aceidenL

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

17 APR 201
Dated this (day) of (month) 2018 (year)

—_—

CLAIMS
COMFORTDELGRG ENGINEERING PTE LTD

' 20
_ Basdve,

GAPORE 573701

Signed by appointed surveyor Signed by “the workshop™ (with chop}®
Plense forwan) your che “The contents of this document apply fo venicl
G EIMFI]HTDEL!{HU ENEFI':I'EER I,Né-\ﬂrnbi'e fo- only. All personal injuries ang vamages arising :;:f:;;n: 3?:

excluded from the ambit and appiicalion of this documeni



COMFDR‘]DELGRO Cumll'mlﬂ}etﬂ.ru Engineering Pte Lid

ENGINEERING =
A mambper of CoMIORDELGRD v s : e
OMPANY Hhiz, W, 1995060486
GST REG. NO, M2-8921817-3 TAx lNVOICE i Page: :
8010004
VEHULE WO INV. NOJDATE
ATGG ASTA PACTFIC TNSIIRANCE PTE LTD SHAZ4560K g13pk710 09,04, 72018
MAIK JOB NO.
#0B-16 7B SHENTON WAY.CHARTTS BUTLD WYOTA 305138407
STNGAPORE 85 079120
M3, (HOICTER HEATY NG
CONTACT NO: 64193000 1325094 PRILS HYBRIDIGA)
DATE (1F HEG TATE/TIMK IN
14.09. 2015 N3.04, 2018 17:45
(HASSTS (YR
. Description : 3P 03.04.2018 JIDERIFIN03579339
8/No Part No. gty Imit Price  fhac Net
PART REQITSTTION
0001 D4-01-0307-2865 FRT4 FTLLEH-KEAR HIMPER l 148, 41 25,00 i11.N
072 04-01-0302-7Z288 PRIGY REINFORCEMENT SUR-A 1 J1R.80 25.00 239,10
0003 04-01-0302-2467 FRIVO HiMiPER PiECE 10 Z2.20 25.00 16.50
004 09-01-0302=-2005% PRIG4 REVERSE SENSOR ASSY 1 135.70 0. 00 135.70
DODS  DA-01-0302-7788 PRI ((WER REAN HIMPFFR-T 1 B2.70 25.00 62.07
Nooe  Na-M-0302-27R837 PRIGE COVKR REAR BIMPER 1 458, 60 A5.00 343.95
D007 M4-01-0302-22RT7T  PRIGE FIARD-FEER HIMPER (O 1 RR2._ Al 25,00 414 45
0008 04-01-0302-2347 PRIGA (XWER REAR FLOOR 1 Z232.00 25.00 174,00

SR AL . | 467.03

JUOH RATURKE

ComfortDelGro Engineering Pre Lid
A memoer of COMPOMINCRG ACCOUNT No INVDICE Mo AMDUNT BANK/CHQ No
Head Dffice:

205 Brodidell Rond
Singapore STI701

Kindly note ihat no recaipt shall be issusd uniess reguesied
CUSTOMER'S COPY




COMFOR]DELGRO ComfortDelGro Engineering Pte Ltd
ENGINEERING e |

A mamier ol COMORDELCRD
COMPANY R, NO_: 19950b045W

GST REG. NO. M2-8921817-3 TAX INVOICE ' ' Page: 7
8010004
VIHCLE NO TNV, NOJIRTE
ATG ASTA PACTFIC TNSURANCE PTE 1LTD SHAZ450K 91366710 09.04,2018
MAKK OB MO
#OB-16 7E SHENTON WAY,CHARITS BUTT.D TOYCI'A 05133407

STNGAPORE 53 079120

_ ) MOTIKT . ODOMETHKR  READTRG
CONTACT BO: 64193000 3225094 PRIUS HYBRID((4)
DATE (V¥ REG ATE/TIME IN
14 09 72116 03 04 2018 17-45%
(HASSIS COE
" JTOKRIFII 013579339
§/No  Part No. Oty it Priem  %Disc Nat
0001 | PANEI, BEATING TaaT 400 . 00 4041, N0
0onz  23-507 SPHAYPATNT ON AFVETED AHEA 400.00 400, D0
o003 20=22 REMWE/REFIX REVEREE SENSOR 200,00 20.00
IR="ITYI'AL . g20. D0
[tams total Z2.317.03
Add G @ 7,000 % 162.19
ol cR amcamnt 2,479, .22
[ ssuad ﬂj nMHi-I-(lHr"'AN 09.04. 20018 11:58:41
"| Repair (LB80/57/5
raymrnr r'ype/Term: /Credit 1ﬂ days

ComfortDelGro Enginecring Pre Lid
A member of COMPORICN LA ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No

Head Office:
205 Braddell Road
Singapore 379701

13IRETIN

Kingly nola Inat no recaipt shall be issusd uniess equesiad
CUSTOMER'S COPY




Our Ref:  CT18040070 ,\

Date: 09 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 03/04/2018 @ 16:35hrs

ALONG SIN MING AVE TWDS THOMSON RD
INVOLVING SJH4964G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2456E (the "Taxi"). The Taxi was hired to SOH KOK SENG IC NO
S1428751E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
waorkshop af his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Dnve Singapore 575717 Mainfine +65 6555 1188 Facsimila +65 B453 3183
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Merimen e-Claims Page 1 of |

Eapresy

CLAIM SUBFOLDER TRACKING " . . EE—— —
| Case Notified Est Submitted | Ad) Assigned M) Rpt Ad] Supmitted | Ins Auth'ed |Status
| Main |05 Apr 2018 DonerE ssamzez  ss2317.02 | Rancing for Survey

£on Reg | ban Aqyape | | 0t Estmates | | view Aot | [omucme|

Claim Details

|[Created by adjuster]

CHIA PENG STNG, 1D: 5TR73325C
COMFORT TRANSPORTATION PTE LTD. Co. Reg. Mo, 1993038218

| G3/04/2018 1600 - 5%

SHA2456E |':'“" of LasS: |38 Months and 20 Days Fram LTA Reg Date (Man ¥r}]

TP / 63120006265G |PORYICAVEr | 3100478405 (Camprahensive)

|mnn No.

| (Claimant): | - 1808B336MFSH

— = _1_ + —
ComfortDelGro Enginesring Pie Ltd (Loyang) 59 Loyang Orive, S0B9G% Loyang - Tel: 6214 8300 |
AlG Asia Pacific Insurance Pte, Ltd, [Express) - Tel: £5-6418-3000 ... [Handled by Loh, Chee-Hang ] Chee-Heng Lah@aig. com

MS First Capital Insurance Lid [MQ) - Tel: 82222311

LXK Auto Consultants Pte Ltd (HQ) - Tel 6256-1561 . [Mandied by KALVIN ANG WEI KUN | . [Final Rpt due
16/04/2018) 2 0@ - e B

(ASSOCIATED MAIL RECEIVED - - View Al | Compose Case Mail ||
[There are no mall for this cass. '

| ALL ASSOCIATED TASKS ™ view Al | Sewren Tasks | Create New Task | Compiete Ii
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 19/4/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHA2456E (63120006265G)
[SIH4964G]

TR
COMFORT TRANSPORTATION PTE LTD
Apr 3 2018 4:00PM
[CHIA PENG SING]
ComfortDelGro Engineering Pte Ltd

pted Bt | _upos ot | _compose e e | _utons vt | _upins o | view [ EIS)
[l.lﬂul.l'ﬂnrrupnm a - tperpage | v]| & |
[No_ [ Finalized On LMK Auto Consultants Pie Ltd (HQ) [Thumbnall | Print
[t I(ora | Third Party Express Settiement - Payment Breakdown I N
!mm Reports - B - [1oe ] & .
[No_]Finalzed On AIG Asia Pacific Insurance Pre. Ltd. (SG) - Thumbnall | print
0604718 13:00 wm Clasmget: CHIA PENG ST | o 1 LR Fitve ]
‘Photas/Images - Gperpape  [v] W
|No | Aelabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) S - . Thumbnail Print
1 |05/04/1817:09 | Ganersl View 0 isows |

2 |05/04/18 17:09 | General View 0 | osawG |

1 (0S/04/1817:00  General View 0 | i E‘
4 |05/04/18 17:09 | General View 0  iecrc | A

5 |0S//1B17:09 | Ganaral View - O | lodws | A
s |0S/04/18 17:00 | General View - © | s | A |
7 0S/04/18 17:09 | General View © | ceows | & |
|8 |05/04/18 17:09 General View ﬁ Load 3G | [
9 0S/04/1817:08 | General View O | lsars | & .
10 |05/04/18 17:09 | General View B  tsaws
11 (0504181709 | General View - 0 wows &

12 [05/04/18 17:09 | Ganeral View - O leivs | B

11 |05/04/18 17:08 | Genersl View 0 tmirs | &

14 05/04/18 1705 Genaral View O | aowc | BB
|15 |05/04/18 17:09 | General View D | Load ks i~
jin Iusm«:u 17:08 Ganeral View - D | Lo | BA
117 [05/04/1817:08 | General View O cors B
{18 |05/04/1817:09 | General View - O | woaws | &
(19 [05/04/18 17:03 | General View - O | ccows | 2

20 |05/04/1817:08 | General View ©  losiwc | B

21 |05/04/18 17:09 Genaral View !l_ | Lbag PG 1=

21 (05/04/1817:09 | Genersl View © | adis | &

21 (05/04/1817:09 | Genarsl View © | Lsewc | BB
24 |05/04/18 1735 | Reinspection Phato | @ | tus¥s | B
25 05/04/18 17:35 | Relnspection Phato 0 | e | F |
26 [0S/04/1817:35 | Relnspection Photo a @ | osare | B |
27 |0S/04/18 1735 | Reinspection Photo ©  ows 4
(28 [0%/04/1817:35 | Reinspection Photo - | @ | waaws | B
|20 |05/04/18 17:35 Reinspection Photo B O | s | B

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/4/2018



Merimen e-Claims Page 2 of 2
Letters/Correspandences [1porpage |v] & |
(o Finalized On T LKK Auto Consultants Pte Ltd (HG) =———— = =  Thumbnail Print
Documeantation I:I.DIP.FIF' E m
No_|Relabal/Reorder |LKK Auto Consuitants Pteitd (Q) ; Thumbinail Print
1 0S/04/18 19116 | TP ESTIMATE- MARKED B - Load POF
|2 |05/04/18 19116 | TP GIA REPORT Load POF
3 10/04/18 13:48 | EMAIL TO O1 o S Load PDF |
4 10/04/18 13:48 | LETTER TO O1 Load POF |
5 19/04/1815:03 | WORKSHOP INVOICE | | Load FOF
6 19/04/18 1503 AUTHORISATION TO ACT FORM = | Load POF
{* |19/04/18 15:03 Release Voucher Load POF
B 18/04/18 15:03 | RENTAL RECETPT Lead POF
‘9 [19/04/18 15:03 | LTA SEARCH - - ) | loacros |

Documents Checklist
' DOCUMENTS CHECKLIST neset | Save | erine |

f'rnm are no document checklists configured.

Show Remarks Te: [ Handling Insurer
Mol Emrearks e grvede emien yow show | e ot paetae

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/4/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[Vehicle No: SJH4964G (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHA2456E (TP veh)
| Date of Accident: |03/04/2018

Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate 8 4.213.04
Final Repair Cost s 2,830.00
Loss of Use 1§ 2.00 days at $50.00 per day
Rental (if any) - 2 days
LTA / GlA Search Fee 5.1
Others 5
5
Final Settlement Sum (Global Sum) i § 2,830.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EDEI;A Applicable: Yes/ Ne BOLA Scenario No:
BOLA Liability: 100 (%) Assessed Liability (*); (%)
* Assessed Liabllity to be filfed only for chain collisions and for cases wherna BOLA does nol appiy.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid -] 2.830.00
2) S
3) -
4) 5
5) -
JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Lid Date

Please aitach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice, Release Youcher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore. merimen.comv/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 19/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregne 10ss07168m)

51 Ubi Ave 1 #01-25, Paya Ubil Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3AIG1B8006291/K1HBA02

Date: 19/04/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple Lid.  Policy No: 2100478405
pomant Vehicle staz4see Insured Vehicle No :  SJH4064G
Date of Loss: 03/04/2018 Nature of Claim TP Claim No: 631200062656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA2456E
Maks & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No 2ZRRIT228
Reg. Date: 14/09/2016 (Man. Year: 2016) Chassis Mo JTDKB3IFU103528339
Colour Blue Odometer; 265286 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/&
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accideni Condition;
CONDITION OF TYRES
Front Tyre Size 185/65 R16 Rear Tyre Size: 185/65 R16
Front Lafl Side: Wesl Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Wesl Lake 7 mm Rear Right Side: West Lake 7 mm
This above values reprasarn! the remaining fve resds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2.717.42 1.497.02 1.220.40 44 91
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,220.00 B20.00 400.00 vy ]
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 3,937.42 2,317.02 1.620.40 41.15
+ GST 7.00/7.00% (58) 27562 162.19 113.43 4115
Nett Amount (5§) 4.213.04 2479.21 1,733.83 41.15
+ Loss of Use (2.0 x S550.00/day) (S5) 100.00
+ Car Rental (2.0 x S5125.40/day) (5§) 250.80
+ Doc/Search Fee (S$5) 7.49
Nett Liability (S§) 2,837.50
Global Sum Settlement (S8§) 2,830.00
INSEECTION
Date of Assignment: 04/04/2018
Date Inspected: D4/04/2018 Inspected Al ComfortDelGro Engineering Ple Lid
(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508869

Estimated Period of Repair. 3.0 days

Adjuster: KALVIN ANG WE] KUN Manager: VIC ALPEH

NOTE: This report represents our fingings at the kme and place of nspection stated hormn. Such mapechon has been carmed out fo the best of our
knowladpe and abilly but any ofher lnbiity under any other circomstances i heraby expreasly axclucied,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 458 60FL *458 B0OFL
2 1 *REAR BUMPER REINFORCEMENT Bent 31BBOFL "318.80FL
a 1 *REAR BUMPER UNDER COVER Cracked 552 B60FL *55260FL
4 1 *REAR BUMPER SIDE RETAINER Serviceable 112.70FL "FL
5 1 *REAR BUMPER SPONGE Nol Necessary 143 40 FL *FL
g 1 *REAR BUMPER UNDER SIDE COVER (LH) Cracked 232 00FL *232.00FL
7 1 *REAR BUMPER UNDER SIDE CENTRE COVER Serviceable 552 60FL *-FL
8 1 ‘REAR BUMPER TOWING COVER Cul B270FL  "B2T7OFL
] 1 *REAR BUMPER CLIPS Necessary 22 00FL *22.00FL
10 1 "RETAINER ,REAR BUMPER ,SIDE LH Serviceable 84 BOFL "-FL
11 1 *SEAL, REAR ,BUMPER SIDE ,LH Cracked 148 40FL 148 40FL
12 1 *REAR END PANEL Repair 602 10FL *FL
13 1 *REAR END PANEL GARNISH Serviceable 121.60FL *-FL
14 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70FS *13570FS
FeFranchiss part. S=5SpcMott L=ListhemDisc
Sub Total (S5) 3.578.00  1,950.80
- List tem Discount on L Items 25.00/25.00% (58§) 860.58 453.78
Total Parts (S§) 2,717.42 1,497.02
i Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING WNew 500.00 400.00
2 SPRAY PAINTING CHARGE MNew 500.00 400,00
3 WIRING CHARGE Mew 50.00 0.00
4 TUFF KOTE Mew 50.00 000
5 REMOVE/REFIX REVERSE SENSOR MNew 120.00 20.00

Gross Labour Cost (S8) 1,220.00 B20.00

Report was unsubmitied during this print-oul
< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



