
6/24/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38468&tab=i… 1/2

S8M00D0H

CC4/ASM18006274/Kba3s2 

March 31, 2018

Apr 5, 2018 10:03:18 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD454H

TPVD CHEVROLET

EPICA-2.0 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

MOHAMED RAZALI MUHAMMAD HISZRUL

BIN 

239 BUKIT BATOK EAST AVENUE 5, #01-191,

650239, Singapore 

87497840 

hiszrul_rocks@hotmail.com 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

 PIR.pdf
Reports &

Statement
Police Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

 PAYMENT BREAKDOWN – EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194685?token=ae36e968-b172-4048-a103-d5bb4bd77eff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602884?token=1f92a6ad-bdea-464f-bc3c-b22f047b46bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602880?token=6352adf8-63cb-4931-818f-ab4eae0e3512&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602878?token=30ba5c9b-e749-475c-853a-abde65e7818b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602877?token=33cb4355-173c-46f4-ad70-419863ad797a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602875?token=33ced73c-7a36-4a60-a49a-5cc88ba44b58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 AUTHORISATON TO ACT.pdf

Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2020

 LTA SEARCH FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2020

 RENTAL RATE AND MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2020

 TP -Mandate IA dd 170320.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 9,

2018

 Preliminary Advice.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 6,

2018

 EMAIL FROM WORKSHOP INCLUDING ESTIAMTE &

SHD454H TP GIA.msg

Letters and

Correspondence
Workshop NIKAM Santosh Pandurang

April 5,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602874?token=123d517a-6de4-4faf-a916-022d3131877a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1457257?token=fc5df160-0e13-4729-a322-5a707fddb62b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1457258?token=26c66d50-da5c-41dc-9c14-6bc40e8bac82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1457255?token=7d6dceac-4abd-4f9e-bba5-a2a4a14cc695&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1457253?token=aae9128a-56ee-4384-8ab0-8ba15bd48c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1457704?token=76b1d83a-7adf-4b39-b87e-b4e56187246f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:191670?token=a2cbed55-02fc-45f3-8955-0ba4b0561ed2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:188853?token=97db386f-ddb1-4e93-9e63-68822b78bf08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:186614?token=a33f28ac-4a04-43b3-b2d8-9541d87f4aee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

