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21-Mar-17

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANG! SOUTH AVENUE 2 #01-02

SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141311

CO. REG:200707743D

GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6012 R
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5 1,530.00
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3 1.377.00
¢
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,o""';‘
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Sundry - $ 90073 o

To check wiring $ 80.00 N

To dismantie / refit the inner garnishes, inner linings, inner

trims, etc to faciltate repairs s 1890060

To dismantie and refit the inner component of front n/s door

into new shell door s 150.00 X

To dismantle and refit the inner component of rear n/s door

into new shell door -1 1‘;94513 60

To labour charge for dismantle and renew the accident

damaged parts. Including knock-out. straighten, repair, :

reshape and adjust of the n/s rocker panel gamish, rear n/s o

fender - - $ ayﬁu 40

To putty and spray painting on the front rv/s door, rear nis

door. nfs rocker panel gamnish, rear niTender $ Loﬁo'l']ﬂ 120

To apply rustproofing on the repaired and replaced panels, $ 256700 S0
$ 4,047.00

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.



Asher Snﬂ !LKKAuth

From: Ler, Bernard-JQ <Bernard-JQ Ler@aig.com>

Sent; Thursday, 5 April 2018 11:40 AM

To: Asher Sng (LKKAuto)

Cc: Vie (LKKAuto)

Subject: RE: Your ref: 16160942375G, Accident involving S5LK 88025 and SHC 6012R on 21.03.17
Hi Asher,

You may proceed to settle the claim at 50% on a basis that both parties are in the midst of changing lane.

Please clarify with TP that our settlement is on without prejudice basis and shall not be bound by the recovery claim.
In addition, please make sure that insured has been informed on our settlement before proceed.

Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(65) 6835 7416
Bernard-JQ .Ler@alg.com | www.aig.com.sg
From: Asher Sng (LKKAuto)

Sent: Wednesday, April 04, 2013 1D 06 AM
To: Ler, Bernard-JQ

Cc: Vic (LKKAuto)
Subject: RE: Your ref: 16160942375G, Accident involving SLK BB02S and SHC 6012R on 21.03.17

Hi Bernard,

We refer to the above matter.

Third party request to settle the claim up to 50%.

Please kindly advise, case was close in merimen in dec 2017 due to no development.
Thank You.

Bed) Regands,

Asher Sng | Coase Hondler
LKK Auto Consultants Ple Lid



phane: 5841-4051 | email, gsherng@kkautocom | fax: 67414108
Blk 51, Paya Ubl industriol Park, Ul Avenue |, #02-25 | S{408933)

From: Ler, Bernard-JQ [mailto:Bernard-10. Ler@aig.com)
Sent: Wednesday, 20 December 2017 11:10 AM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com=

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Your ref: 16160942375G

Hi Asher,
MNoted and thank you.

Best Regards,

Bernard Ler

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(078120)

Tel +(65) 6419 1846 | Fax +(65) 6835 7416

Bernard-JQ Ler@aig.com | www.aig.com.sq

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]
Sent: Wednesday, December 20, 2017 10:44 AM

To: Ler, Bernard-1Q

Cc: Vic (LKKAuto)

Subject: RE: Your ref: 16160942375G

Hi Bernard,

We refer to our tele-conversation.

We have offer to third party 20% as instructed, however third party repairer no response since.
We are intend to temporary close the case due to no development.

Will reopen and handle the case for future handing if there is a development.

Thank You.

Best Regards,

Asher Sng | Case Hondler

LKE Aulo Consultants Ple Lid

phone: 6841.6051 | emall: gshersng@kkaulo.com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Md Noor, Norsiah [mailto:Norsiah.MdNoar
Sent: Thursday, 13 April, 2017 11:34 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: Your ref: 16160942375G

Dear Asher,
Noted. Thank you

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417
MNorsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"”
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AlIG

for any loss or damage arising in any way from its use.

From: Asher 5ng (LKKAuto) [mailto:AsherSna@Ikkauto.com]
Sent: Thursday, April 13, 2017 11:20 AM

To: Md Noor, Norsiah
Cc: Vic (LKKAuto)
Subject: RE: Your ref: 16160942375G

Hi Norsiah,
We refer to our tele-conversation.

We will process to negotiate and settle 20% to 50%.

Thank You.

Best Regards.

Asher Sng | Cose Handler

LKK Auto Consultants

phone: 68416051 | emall; gshersng@kkauto.com | fox: 67414108
Blk 51. Poya U indushial Park, Ubl avenue 1, #02-25 | 5{408933)



From: Asher Sng (LKKAuto)

Sent: Thursday, 30 March, 2017 3:07 PM

To: 'Md Noor, Norsiah' <Norsiah. MdNoor@aig.com>
Cc: Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: RE: Your ref: 161609423756

Hi Norsiah,

Content noted.

Thank You.

Best Regards,

Asher Sng | Cote Handler

LKK Auto Consultants

phone: 4841-4051 | emall: gshepng@kkouto.com | fox: 4741-4108
Bik 51, Payao Ubl Indusiriod Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor @aig.com
Sent: Thursday, 30 March, 2017 2:56 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: Your ref: 16160942375G

Dear Asher,

We may reject TP's claim first,
Based on TP's coming out from minor road to major road.

Thank you

Morsiah Md Noor

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417
Norsiah.MdNeor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG
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for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mallto: AsherSng@Ilkkauto.com]
Sent: Wednesday, March 29, 2017 5:14 PM

To: Md Noor, Norslah

Ce: Vic (LKKAuto)

Subject: Your ref: 16160942375G

Your ref: 16160942375G
Our Ref: CC3/AIG17005785/H1eal

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 8802A (0l) & SHC 6012R (TP) ON 21/03/2017
We refer to the above matter.

TP reported that he after making a LH turn onto 2" lane of the main road, Ol make a lane change and collided his
vehicle while in the midst of filtering into lane 2.

Ol reported that she was stationary on the left most lane preparing to make a lane change, while in the midst of
changing lane third party cut into her lane.

Base on both party video, third party was making a LH into the main road and filter into lane 2 while insured is in the
midst of changing lane into lane 2.

Third party video clearly show that Ol was in the midst of changing lane while third party in the midst of turning out
from minor road.






r:!( —3
2017/03/21 1
22k
i £ 53F
53PM 1
14 1V Ok
Okm Unr
InrKno
% 'LJ“”‘-




2 2017/03/21 12 25 53PM 14 1V Okm Unknown




2 2017/03/21 12:25 54PM 14 1V Okm Unknown

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Best Regards,

Asher Sng | Cose Handied

LKK Auto Consultants

phone: 6841-6051 | emall: gshenng@lkkaulg.com | fox: 4741-4108

Blk 51, Poya Ubl Industrial Pork, Ukl Avenue 1, #032-25 | 5[408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free



and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient, yvou
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachmentsare believed to be free of any virus or ather defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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Enquire Transaction History
Transaction History Detalls

L.og Dale/Tima:
Assel Type:
Asset D

Transaction Typs:

Buslness Transaction
Reference No.:

Wehicle Ma.:

Vehicle Type:

Viohicie Atiachmant 1:
Vehicle Attschmeani 2:
Vehicle Altachmeant 3:
Vahlcla Schamea:

First Registration Dala;

Origine! Regisiration
Date:

Wehicla Make:
Vahicle Modek:
Chassis No..

Engine Mo.:

Muotor Mo.:

Trailer Chassis No..
Propelant
Passenger Capacily:
Engina Capacity:
Power Rafing:

Uinlagen VWeignk:
Madmum Laden
Waight:

Primary Color:
Secondary Color:
Manpufacturing Year

Opan Markel \Value:

Minimum PARF
Benafil:

PARF Eligibility:

Ma, of Tranafer;
Effective Ownership
DalefTime:

GOE Ma:

COE Expiry Date:

COE Bid Calegory:

Actual QP/POF Paud
Amounl:

Lifespan Expiry Date:
Ownaer D Typs:

24 Jun 2014 / 10:08:38

Vehicle

SHCBO12R

01.02 Registar New Vehicla (Aa)
20140824 100636085468

Recaipt No.
Transaclion Amount:
Channet:

SHCE01ZR
H10 - Public Transport Texd (Motor Car)
Rir-Caon [Texi)

Taxi (Company)

24 Jun 2014

24 Jun 2014

KA

OPTIMA, 1,7(A) DIESEL
KMAGMA14MES463630
D4FDOH308335

Diesasl

1885

1584

$20,028.00
§7.524.00

Y

o

24 Jun 2014 10:06:28
20140824010013456M
23 Jun 2022

$57,338 00

23 Jun 2022
Company

L
.

-

'.Tl;;l sizn + ]

AACCKDDT-AXZ39-140624-000012

£70,078.00

Al Countarless - CYCLE &
CARRIAGE KIA PTE LTD

htms:ﬂwl.im.gmr,sgfltafwlfactinn!hubhsmDwnerTrnLngDeinjl?FUNCﬂDN ID=F1... 03/Jul/i2014
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ntuc

Income

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1953 (MALAYSIA)

Certificate Number : S50B4895522 Cover : Third Party
1. Index mark and Registration Number of Vehicle : SHCGD12R

Chassls Numbar : KNAGMA14MEE4E3G3E
2. Name of Policyholder : PREMIER TAXIS PTE LTD
3. Effective Date of Insurance : 20 0ct 2046
4. Expiry Dats of Insurance : 19 Oct 2047

5, Persons or Classes of Persons anfitied to drive™
{2} Tha Palleyhalder.
(b} Any licensed taxi driver driving on the Policyholder's order or with his/her permission,
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Molor Vehicle or has been so permitted and Is nat disqualified by order of a Court of Law or by reason of any
enactment or regulation In that behalf from driving the Motor Vehicle.
6. Limltations as to Usa*
(@) Use as & Taxl
() Use for social domestic and pleasure purposes,

This Polley doas not covar

ta) Use for racing, pace-making, reliability trial or speed-testing.
{b) Use whilst drawing a traller except the towing (Other than for reward) of any one disabled mechanically propelied
vehlcle,

* Limitations rendered inoperative by Section 8 of the Motar Vahicle (Third- Party Risks and Compensation)
Act (Chapter 189) and Section B85 of the Road Transport Act, 1887 (Malaysla), are not to be included under these

headings,
EXCESS (SECTION I) : N/A
EXCESS (SECTION 1) 1 5%3,500
INSURE WITH COE : N/A
HIRE PURCHASE COMPANY : NFA
SUM INSURED 1 NAA

I/We hereby Certify that the Policy to which this Cartificate relatss is Issued in accordance with the provislons of the
Motar Vehicles (Third Party Risks and Compensation) Act (Chopter 189) and Part IV of the Road Transport Act, 1987
(Malaysia)

Agency ¢ HL SUNTEK INSURANCE BROKERS PTELTD (0OO00E20672)
Dateof lssus  : 13 Ocl 2018 17:12 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

— Ve il

Authorlsed OMicor Chlaf Executive




51 UHTAVE 1, 801.25 PAYA UBIH INDUSTHIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX ; (D65 67414108

Our Ref: CCYH/AIGITO05785/K1ealq2

04 APRIL 2018

ANNE LUKE

6 ANGLONG LANE
#11-02

SINGAPORE 579980

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 8B802A AND SHC 6012R ON 21/03/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or yvour authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by yow'your driver against the other party’s
insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

e

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersngi@lkkauto.com

c.c. AlG Asia Pacific Insurance Pre Lid
{Mator Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

|, BREMIER TAXIS PTE LTD (the third party claimant”) of 23 CHANGI SOUTH AVENUE 2
#03-02 SINGAPORE 486443 (address), owner of SHC 6012R _ (vehicle no.) hereby authorize
PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect

to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC
6012R _ that was damaged pursuant to the accident which oceurred on 21/03/2017 (date) along

- ] 0 P {location) involving
vehicle no/s SLK B802A (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this )— (day) of rﬂﬁ (manth) 20 ﬂ (year)

Signe;:l_ E; “the third party claimant”
(with chop if applicable) (with chop)



This Settlement excludes any
bodily injuries arising out of the

above said accident and pe EASE VOUCHER
1o aronerty damdé . ia Pacific - Express Third Party Clai

“We/l, PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that

we/| have reached an agreement with the appointed survevor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$1.350.00 (Global Sum) for vehicle no. SHC 6012R that was damaged pursuant to the accident
which occurred on 21/03/2017 (date) along UPPER THOMSON ROAD — IN FRONT OF
THOMSON PLAZA involving vehicle no/s SLK 8802A.

This is pursuant to the inspection conducted on 22/03/2017 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner PREMIER TAXIS PTE LTD (“the third
party claimant™) of vehicle no. SHC 6012R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authonty given by “the third party claimant”™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
6012R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this -’L {day) of m ‘ El {month) lﬂﬂ{yeu]

( ¥

\

S

AWK
Signed by appointed surveyor




@

PREMIER AUTOMOTIVE SERVICES PTE LTD
COFFICE: 23 Changl South Avenue 2 #01-02 S{488443)

PR E M l E R TEL 5438576 /05436808 FAX 82141511

AUTOMOTIVE SERVICES GO REG NO,: 2007077430 GST. REG. NO.: 2007077430
TAX INVOICE
PREMIER TAXIS PTELTD DATE 26-Mar-2017
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F1
SINGAPORE 488443
ITEM Description aTy U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 5 1,700.00
REGN NO: SHCE012R
TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR |5 1,700.00
GST@T%| $ 119.00
GRAND TOTAL| § 1,819.00

_—
for Premisr Automolive Se

(ALL THE REPAIR CO ARE SUBJECTED TO GST)




“HPREMIER

W TAXIS

29 March 2017
To Whom It May Concern

Dear SirMadam

CERTIFICATION LETTER

This leter serves (o inform that Tew Chih Yuan of NRIC Number §7005478G is a
registered driver of SHUG6012R. Teo Chih Ywan is paying daily rental rate of §117.51
(Inclusive of GST),

Should you require further information, please contact us at 6214 8880,
Thank you.

Yours sincerely

Chin Bee Lian (M3s)
Assistant Vice President

Taxis Administration

Prepured Dy: Thaqefoh

PREMIER TAXES PTE LTD

23 Chongl Sonih Aveane 2

W3-

Singapure dNEI43

Telephune; 465 6204 BERI Fox: +65 62114 1330

i
Cin g, No 20038497500



PREMIER

TAXIS

CHECK IN / OUT VOUCHER

REFLACEMENT VEH GIVEN YES /NO

VEH NO.

JOR NOL

RN

DRIVER'S NAME ;G”? H&LI ﬁ};ﬂ

G 5. (P ESPE |WRNEDP G423
TRHERANNG g [l il ¢la] 112 e | W INOR: o
DATEN  TMEM DATEQUT  TMEQUT
paer T Noum [FERORMHAT vORe
KILOMETRES N FUELIN___ |WiOMETRESOUT  FUELOUT
i LD e ]ie]ae] F & [v|vmfau] F |
TAXI METER DOWNLOADED
DATE [ TIME TOWED IN 0 WORKSHOR
YES NU DIB!M-HI?’:"F -HIH_M BA

DATE | TIME CALTD DANER FOR VEHELE COLLECTON
i EE w Rl TER VIR, SR "H OHAM M

| ACKNOWELDGE AND CONFIAM THAT | HAVE EXAMINED THE ABOVE SAID VEHICLE AND
THAT THE SAME |5 IN GOOD CONDIMION AND TO MY BATISFACTION N EVERY RESPECT
TORETHER WITH THE ACCESSORIES / ITEMS LIST ABOVE. THIS YOUCHER 15 USED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT,

INDICATE AREA OF DAMAGE HERE:

CHECK IN CHECK QuT
Lim Heh Yam Lin_H, Y
DRIVER'S NAME DRIVER'S NAME
¢ 2U3IF ¥ ¥
pal SIGNATURE | DATE / TIME DRIVER'S SIGNATURE (OATE | TIME
CHEGKED IN BY CHEGKED OUT BY
(PREMIER'S AUTHORISED WORKSHOP) (PREMIEF'S AUTHORISED WORKSHOP)
SERVICE { REPAIRS DONE DRIVER'S REMARKE
O SERVICING 2 OTHERS:
0 T/BELT

@ AIRGON SYSTEM O ACCIDENT. DATE | TIME of AGGIDENT:

O TURBD

O BRAKE SYSTEM
B CLUTCH BYSTEM
Q BULB

0 UNDER CARRIAGE
0 CPF

O BATTERY

poimmoyy

TPl

HH M
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raflles Quay #18-00, Si 048580
INSURANCE Phnane?ias 2;24 0010 Far;;:imzzd o030
ASSOCIATION Operating Hours: Monday lo Friday Bam to Spm
GST Reglstralion No: M400017735

RECORDS MAMAGEMENT CENTRE
Third Party Insurer Enquiry
Our Rafl Mo: GR-17-039941
Cate of Request; 21032017 Your Ref Mo: Online Purchase

Pramier Automolive Sarvices Ple Lid
23 Changl South Ave 2

#01-02

Singapore 486443

Dear SirMadam,

Enguiry Date 21032017

Enquiry By GOH WEE DEK

TP Vehicle No. SLKBBO2A

Accident Date 21032017

Enquiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tal. Mo,
SLKBB02A AIG Asia Pacific Insuranca Ple, Lid, 12M22016-11M12/2017 65-64.19-3000
Thank You,

The images provided to you are taken from ihe original reports forwarded (o the cenire by the mambess of the General Insurance Association of
Singapore and we lake no responsibily for (her sccuracy or contents end shall be under no lebility whatsoever for any loss or damapge arising out of or
in connection with ihe rapors or their images.

This is a compuler generated documenl and requires no signalure.

hitps:{weww, glarm o, org sofclaims/indesx.cim Huseboe M TRsasBlus saction=dsp_genirviprefid=14135644CF ID=1377 1834 ACF TOKEN=258acachlT2ala ,, 12



ey Irwvcice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raflles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operaling Hours: Monday 1o Friday Sam to Spm
RECORDS MANAGEMENT CENTRE S| Registration No; M400017735

TAX INVOICE
Clur RafMo: GR-17-039841
Cate of Request: 2140312017 Your Ref No; Online Purchasa
Premier Automotive Services Pte Lid
23 Changi South Ave 2
#01-02
Singapore 486443
Dear SirfMadam,
Enguiry Date 21032017
Enquiry By GOH WEE DEK
TP Vehlcle Mo, SLKBB02A
Accident Date 21082017
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amaunt Due (GST Inclusive) 200
Thank You.

This is & computer generated documeant and requlras no signalure,

For GIARMC Official use:
Cate:
M GIRO[) Cash [] Cheque

hittps:fwww, glarmc org. sgiclalmsfindex. im Husebox= M TRsashlssaclion=dap_geninvipbrefid= 141356480 F ID=1377 18348 C FTOKEN=258acachl2ela .. 22



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING )
Case Notified Est Submitted Ad) Asslgned Adj Rot Adj Submitted | Ins Auth'ed | Status
e 23 Mar 2017 g::mr 207 5%1,700.00 $$1,700,00 | Pending for Survey
| _Esureg | e agpor | | Sitemmtes | | vewrt | | Cucsi Cann |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjustar)
Insured: | ANME LUKE, 1D: 52220207C

Main :
Clsimant: PREMIER TAXIS PTE LTD, Co. feg, No.! 2003049754

Vehicle Reg.

21/03/2017 12:00 - ;59

No.! SHC6012R Date of LOSS: |133 Months and 25 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 161609423756 E’;’ﬁ*’f" 2100493554

Palicy No.
:cmmun:}: _
Premier Automotive Services Pte Ltd d (HQ) 23 Changi South .Inrn 2, #01-02, 486443 Changl - Tel: 62148880

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-691%- 3000 ., [Handled by Ler, Barnard-1Q]
Bermard)i(ian.tarfiaig.com

NTUC !hm Insurance ﬂn-umuu I.M th} Tel:

.. [Handied by KALVIN ANG WEI KUN | .. [Final Rpt due
09/04/2018] ——— — — - =

|ASSOCIATED MAIL RECEIVED view All | Compose Case mai |

|+ AIG_SG_EXPRESS (05/04/2018): Report Send Back Alerts - SHCG012R (TP)
|

SLEKBBOLA

5084895522

ALL ASSOCIATED TASKS— View Al | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Nao results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHCE012R (16160942375G)
[SLKBBD2A]
1
PREMIER TAXIS PTE LTD
Mar 21 2017 12:00PM
[ANNE LUKE]
Premier Automotive Services Pte Ltd

Uplosd Documants | _Upload Photos | _Compose new Letter |  Upload video | _uUpload audio | View [View in Browser [ ]
Video o - [1 per page =
No | Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (5G) I Thumbnall | Print
1 [11/04/17 09:42 | Video - Accident O | secan
2 Jovosy ey |Vso Aot 0 | Lo
Letters/Correspondences — ' 1 per p:g ~]| B4
Mo Finalged On | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown (1] Edit
Ez iawwm 18:00 mrmmﬁl 0 | osaHTM
!hnﬁmnt Reports Il__eg"grﬂ T~1 &
No_|Finalized On AIG Asia Pacific Insurance Pte. Lid, (5G) Thumbnall | Print
LI UL R AL st SRR |l
Photos/Images [3perpage V]| &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

(1 |29/03/17 09:21 Photo After Spray 0 | Load s
2 29/03/1709:21 | Photo After Spray O caaws | A
3 |29/03/1709:21 | Photo After Spray O | caawc | 2
4 |29/03/17 09:21 Photo Aftor Spray D | advc | A
5 |20/03/1709:22 | General View _ 0| wadrs | A
6 |29/03/17 09:22 | General View 0| waaws | A
7 |29/03/170%:22 | General View B Load 06 | [
B |29/03/17 09:22 | General View B o 0 | waswrs | B
9 |29/03/1709:22 | General View 0 | wars | 4
10 |29/03/1709:23  General View 0 | wairs | |
|11 |29/03/17 09:22 | Genaral View D | cadic | &
hz 29/03/17 09:22 General View D | cadirs |
13 |20/03/17 09:22 General View D | ioad »G | &
14 |29/03/17 09:22 | General View ) | caaws | 4
15 [29/03/17 09:22 | General View B 0 | easws | B
16 |29/03/17 09:22 General View D | wadircs | A
17 |29/03/17 09:22 | General View 0 | cadws | A
18 |29/03/1709:22 | General View - - o O wsaws | 2
19 |29/03/1709:22 | Ganeral View D | wedwe | A
20 |29/03/17 09:22 | Genaral View 0 | tovaing | B
21 |29/03/1709:22 | General View 0 | tsdirs | A
|27 |20/03/17 09:22 | General View 0| Lwaws | B
En' 9/00/17 09:22 | Ganeral View O  eeiirc | &
24 |29/03/1709:22 | General View © | o [ (A |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018



Merimen e-Claims Page 2 of 2

Video tperpage  [v]| B
Mo |Fnalzed On | AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
(23 _|E0N3700:02 | Gsnerst View B B 0 | owows |
(26 | 29/03/17 09:22 General View 0| leadirc | A
127 .mnsm 09:22 | Ddometer Reading O | dws | E
(28 |29.F01.f:|.? 09:22 Chassis Number O | ladirc | A

|

Documantation [perpage  [V]
o |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = ' Thumbnall Print.
1 124/03/17 09:04 | TP ESTIMATE - MARKED Load PDF

|2 124/03/1709:04 | TP GIA REPORT § Load PDF |

'3 10/04/17 19:07 | EMAIL FROM AIG DD 300317 Load PDF

4 10/04/17 19:07 | EMAIL TO WSP DD 100417 - B 0  iosaror

5 |20712/17 10:37 | EMAIL TO WSP DD 201117 0 | oaseoF

|6 20/12/17 10:45 | EMAIL TO AIG DD 201217 =—— Load POF

7 02/05/18 1448 |LETTERTOOT § Load POF

8 |24/05/18 1454 | WORKSHOP INVOICE Load POF

9 24/05/18 14:54 | AUTHORISATION TO ACT FORM @ | LoadpoF

.m 24!:15.'13 14:54 Release Voucher Load FOF

11 (74/D5/1814:54 | RENTAL RECEIPT g Load POF

(12 24/D5/16 14:54 | GIA SEARCH @ | LoacroF

Documents Checklist
DOCUMENTS CHECKLIST Heset | save | erint |

There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pta Lid (HQ)

Show Remarks To: [] Handling Insurer
Feote: Nemarka arm frlvate unisis you show 2 to other paries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/5/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vahl::lc No: SLKEBOZA (Insd veh) Modael: KIA OPTIMA 1.7 D (A)
SHCE012R (TP veh)
| Date of Accident: |21/03/2017
Global Sum Settlement | : | [X] Yes | [ 1 No
Repair Estimate ‘5 4,330.29
Final Repair Cost ] 1.350.00
Loss of Use 15 5.00 days at $40.00 per day
Rental (if any) '3 5 days
LTA / GlA Search Fee -
Others: -
' §
Final Setflement Sum (Global Sum) '3 1,350.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X ] NOD (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and far cases where BOLA doas not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Premier Automotive Services Pte Ltd - 1,350.00
2) -
3) ‘%
4) -
JOANNE LEE KHANG MIN 3 Nay
2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 24/5/2018
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LKK Auto Consultants Pte Ltd (coregno 1sss07158r
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIGITO05T85/K1EAID2-1

Date: 24/05/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100493554
SmnE VW sHoenan Insured Vehicle No : SLK8802A
Date of Loss: 21/03r2017 MNature of Claim. TP Claim No: 161808423756
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SHCE012R
Make & Model: KIAOPTIMA, 1.7 D (A) Engine No: D4FDDH308335
Reg. Date: 24/06/2014 (Man. Year: 2013) Chassis No: KNAGM414MES463636
Colour: Silver Odomeler: 471194 km
Engine Capacily: 1685 cc
Markel Valua/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake [Serviceable): Yes
Handbrake {(Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/85 R16 Rear Tyre Size: 205/65 R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis T mm
The above values represart! the rernairing fyre ireads depth
COST OF CLAIMS _ Repairer's  Adjuster's  Difference  Diff %
Paris 1.587.00 878.50 708.50 44 64
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.460.00 1.270.00 1,180.00 48.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.co 0.00
Calculated Gross Total (S§) 4,047.00 2,148.50 1,888.50 46.91
Approved Total (Overridden) (55) 1,700.00
(8%) 4 047.00 1.700.00 2,347.00 57.99
+ GST 7.00/7.00% (S$%) 28329 119.00 184 .29 57.99
Nett Amount (S5§) 4,330.29 1,819.00 2,511.29 57.99
+ Loss of Use (5.0 x 5540.00/day) (S%) 200.00
+ Car Rental (5.0 x $$117.51/day) (S3) 587.55
(S5) 2,606.55
Liable Amount (50.00%) (S§) 1,303.28
+ Doc/Search Fea (S§) 2.00
Nett Liability (S%) 1,305.28
Global Sum Settlament (S5) 1,350.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018
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INSPECTION

Date of Assignment: 221032017

Date Inspected: 2210312017 Inspected At Premier Automotive Services Pte Lid (HQ)
23 Changl South Ave 2, #01-02
Singapore 486443

Estimated Period of Repair: 4.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE: Thiz report represents our findings af the e and place of mspection sfated herein. Such inspection has been carmed ouf fo the best of awr
knowledge and abiiily but any other Kabilly under any ather clrcumstances is horeby exprassly oxcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR N/S DOOR Dented 765.00 FL *765 00 FL
2 1 *FRONT N/S DOOR Repair TE5.00FL *-FL
3 1 *N/5S DOOR STICKER Necessary 100.00FS *100.00FS
4 1 *REAR N/S FENDER STICKER Necessary BO.OOFS *60.00FS
5 1 *SUNDRY MNecessary 50.00FS “30.00FS

F=Franchise part S5=SpcNett L=ListitemDisc

Sub Total (S$) 1,740.00 955.00

- List ltem Discount on L ltems 10.00/10.00% (S8%) 153.00 T6.50

Total Parts (S$) 1,587.00 878.50

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018
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Recommended Miscellaneous Items
Thare are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
apour
1 TO CHECK WIRING New 80.00 0.00
2 TO DISMANTLE/REFIT THE INNER GARNISHES INNER New 180.00 60.00
LININGS (INNER TRIMS ETC TO FACILITATE REPAIRS
3 TO DISMANTLE AND REFIT THE INNER COMPONENT OF MNew 150.00 0.00
FRONT N/S DOOR INTO NEW SHELL DOOR
4 TO DISMANTLE AND REFIT THE INNER COMPONENT OF New 150.00 60.00
REAR N/S DOOR INTO NEW SHELL DOOR
5 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE New 650.00 400.00
ACCIDENT DAMAGED PARTS .INCLUDING KNOCK
-OUT ,STRAIGHTEN,REPAIR ,RESHAPE AND ADJUST OF THE
N/S ROCKER PANEL GARNISH ,REAR NI5 FENDER
8 TO PUTTY AND SPRAY PAINTING ON THE FRONT NIS New 1.000.00 720.00
DOOR ,REAR N/S DOOR ,N/S ROCKER PANEL
GARNISH .REAR N/S FENDER
7 TO APPLY RUSTPROOFING ON THE REPAIRED AND New 250.00 30.00
REPLACED PANELS
Gross Labour Cost [S§) 2,460.00 1,270.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



