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Estimated Cos

Ta Inzpect Vehicle Mo

Bike, knkl Bki five 6 # 01759
Insured.
Palicy No
Claims Mo,
Sum Insured Excess

(Chant's Racard)

Mr-AhYap® 4803 3304
Fa

05

Make of Veh

{Policy Condition)

Rerark: The veh had commenced its MIS

repair at the time of inspection.

) Ay
(3

Sal. or Market Value:

|DAT Accident Rporl: Consistent? : Yes or No
314 | PR Seen Consistani? : Yes or No
Est. Repairs days Fes: Yes or No
Lum Sum U 3Vval: Yes ar No »

Ca | REV | REP. ! EdHRS".HJPI
i Vehicle, IN1OUT

Crate Person Contacied

Yeh Ma 4-]’(7 (;K_ MKH" qn l 5/& }"
Type l@ M.Cycie [ Bus | Van | Lorry | Taxi f Prime Maver |

Truck | Trailer or

Make: UP[ ((:C.; La §'E N é};(-fs.r; [T&L/!’
Gaolaur )[- Lf’— A0 insured ! Std /NI NA

Sp Reading %é {}3 TiRadio: Insured | Std | NI T NA
EngMo

CiNo UU‘ v w E '% E} “LE 7{’{6 lg 5’98

Gen, Cand, r@u | Fair | Poor | Burnt
Steering: Ingrder | Jammed / Leaked / Burnt of
Brake: In&/eruammed | Leaked | Burnt or
Madi . Nil [ §/Rim | STD A/Rim or

mr/%}m }4

BS/DUN/EXNOVA [ GY | FSILIZA! @FGHTSH | PIR { SUMI{
TOYO I YOKO ar

Tyre Size: F:

Front : Rear

RIBal b mm Rigal ﬁ mm
L/Bal. b mm LiBal, _ mm
DOA Dol o —0 ¢ fjg

Survey held at W/ {I 5
Des. of Damages-@ p@ir OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure aflected dus to colision

(L e ﬂ""*

Date / Tima Actian | Instruction

¥ Repeie Eshimade S 10800 - 81,500

EiIVvER 2
iy LU L | vt

REC

MateTime: File Pass 107

El: Preli. Report
I:]: Final Report

CateTma File Relurn 7

Add Fee:

Regort Format ©

PrQ

Lump Sum [ LB.I (5

¥ fclmj?s

Days Of Repair: s
Resurvey No. of Trip: o Survey Fee: 150
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A415/2018 Merimen a-Claims

? ...CLAIM SUBFOLDER...(New Assignment)

CLAIH SUBFOLDER TFI.-M:KI NG

I . == = s
| Motined | 51 Submitted | ] Assigned |Ad) RpE [ A Subim tted jins Authied |,_._.__ R
T 1 04 Apr 2018 |
| New Assignment
| Main 03 Apr 2018 1.5 14 Cancel Case
| | Assign |

Reference I}acumenu Show All 1

| |CLAIM SUBFOLDER pg-rnn.s s = _ [Cmand by insurer]
| Insured: | PHUA MENG SONG (PAN MINGSONG), ID: 578317712
pramin /ANG LAY HUA,  1D: S6926457C

Claimant:

.:ﬁh,i"“ REg: |SJP9544K 'Date of Loss: -[zgms,rzma 20:00 - :59
|No.:

| | Claim Type: |T|=',-r 5NM18D01741C02 :‘;‘@“&Cﬂ‘f”  DMPCSN3072171700 u:umprehenswe;

Policy No.
{Claimant):

| Vehicle Reg.
MNo. SLP2258)
|(Insured):

GAIEE?SISJI

- - (Excess: [S$0.00 ’
\Repairer: | Alpha Car Services Pte Ltd (HQ) BLK C KAKI BUKIT AVE & #01-55 AUTOBAY@KS, 417883 Kak Bukit - Tel: 82265845

{|Hendling | epina Taiping Tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .. [Handled by Irene Tay Hui Ping - 638986152]

Insurer
i::lmrnants
Qlicsurer: |0 NTODCR i .
_g-q_;y_:._tg_r | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 13/04/2018]
Driver/Custo
- dian PHUA MENG SONG (PAN MINGSONG) (39 / Male), NRIC: STE31771Z
I{ln;urﬁd]'
| | Adj Asg.
| Remarks:

|.ﬂh'..ﬁ. Insurance Pl:i Ltd (HQ) - Tel: 6338 7288

NO EST, CASE W/O SJE.

view &ll | Compose Case Mall |

‘There are no mail for this case,

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Dane? .
| N results,

hllps:ﬂsingapnre.mariman.mmrd.airns.findex_cfm?fusabnx=MTHar:I]usl:ar&fusaﬂution=dsp_clmhaader&casaid=ﬁﬂ?54&&axlid=26&93?&CFID=3159?343&GFT{



Your Insured's vahicle; ref: SLP 2258] 5 SNMI18D01741C02
Our clignt’s vehicle ; ref: SJP 9544K; AP /sy

Date ; 4 April 2018
China Taiping Insurance (Singapore) Pte Litd By Email Only
Dear Sirs,

DATE OF ACCIDENT: 29 MARCH 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSFECTIONS

We refer to your email of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead we
propose you to choose a surveyor from our client’s list of surveyors as appended below:-

Mame Company
1. Dave Chang Sincere Appraisal Services
2. Sebastian Lim Constant Appraiser Services

3. Alan Cheong CL Appraiser Pte Ltd
4. Yap Teck Chye =~ MC-Coy Appraiser Pte Ltd

5. Andrew How Prominent Appraiser Services

6. Marc Ananda United Appraisal and Management Pte Ltd
7. Dennis Yap PAL’S Appraiser Pte Ltd

8. Yap Teck Lee LCW Appraiser Pte Ltd

9. Dixon Yeo Treasure Appraiser Pte Ltd

10. T.T. Rajan ST Appraisal Services

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert'. We
will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct
his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which we
will commence repairs thereafter without any further notice or reference to you. Please also let us
know if you required a Post-Repair Survey/Inspection for our client’s consideration. Please be
informed that the said vehicle can be surveyed / inspected at:

Workshop Address:  Alpha Car Services Pte Ltd
Block C Kaki Bukit Ave 6
#01-59 Kaki Bukit Autobay
Singapore 417883
Contact person/Hp:  Mr. Ah Hwa (Hp: 8226 5945); Mr. Ah Yap (Hp: 9807 3304)

Kindly acknowledge upon inspection in the acknowledgement box below.

Yours sincerely,

£



Your Insured's vehicle; ret:  SLP 2258] ; SNMI18D01741C02

Our client's vehicle ; ref: SIP 9544K; AP /sy
Date : 4 April 2018
Acknowledgement

-

This is to confirm that |

[Full Name of Surveyor] of

[Surveyor’s Company] have completed as

follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].
Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Surveylinspection (after dismantling) on [Date] at [Time].
Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (party by part) on [Date] at [Time].
Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post- Repair Survey/Inspection on [Date] at [Time].

Company Stamp Date:

Name and signature of Appointed Surveyor Witnessed by:




RIS

Owner ID Type:
Owner ID:

Vehicle No.:
Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount;
Total Rebate Amount;

PARFIMNF Rahata Fronine

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
6457C

SJP9544K

No

05 Apr 2018
VOLKSWAGEN
GOLF GTI

Black

2007

BWA115251
WVWZZZ1KZ7U026895
147.0 kW (197 bhp)
$31,944.00

19 Apr 2007

19 Apr 2007

2

$35,139.00

Forfeited

$0.00

18 Apr 2027

B - Car (1601cc & above)
10

$52,008.00

$46,995.00

$46,995.00

The information contained herein is correct as at 05 Apr 2018

hittps:itvrl lta.gov. sg/itairifaction/enquireHe bateByPublicBetereDereginput FFUNCTION_ID=FUS04004T |



KALP1EBLERSE | Alpine Molors Ple Lid - HQD
ENTRY DATE & TIME: O2/42018 1704
SUBMITTED BY Monhd Subami Bin Mohd Susadi Ong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase report mrreclll_._- the details of the accident o speed up the daims process

2. This Form must be completed by the Palicyholder andiar the Authonsad Deiver

3. Information provided must be as truthful ard accurale as possible. Any wiliul misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. Tha isaue and acceplance of this Form by insurance companies ia not an admission of policy liabilty on the part of the inaurance companiaa.

5. Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapare (Z14) for
arghiving and that coples of this reporl will, for a T2e, be made available upon applicalion by inleresied parties,

7. By tha lodgement of this repor to the insurers, you hereby consent 1o the archiving of this report at the centre and (o coples of the report being made available
aforessid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss SINGAFPORE
DETS QE-CIAD - —
Vehicle Registration Number SJPO544K
Insured/Policyholder
Name Of Registered Owner AMNG LAY HUA
NRIC No S6926457C
Email Address NOEMAIL
Maobile Phone No (LOCAL) +65-86360035
Alternative Phone No OTHERS-96360035

Vehicle Particulars

Karmiifartiirar

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If No, Please slate action o be taken

Vehicle Categaory
Insurance Company

MName of Insurance Company

Tvmne OF T avarama
LR L eara g s

02/04/2018 17:04
29/03/2018 20:45

YISHUN SAFRA MC DONALDS DRIVE THRU

WO KSWWASERN

GOLF GTI

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD

COMORERERMZNE

Fleat Policy NO

Policy Number GA186756/1

Cover Note Number

Driver

Name of Driver LEON TOH ¥I1 HAO
NRIC No S59345565G

Date Of Birth 18/11/1983
Occupation INDOOR

Date Of Driving Pass 17/04/2012

Driving Experience
Gender
Mobile Number

Fax Mumber

i T PR | R S
Rt | bkt 8 W | bt

EMail Address

5 YEARS AND 11 MONTHS
MALE
(LOCAL) +65-96360035

NOEMAIL

El



Address BLK 413 SERANGOON CENTRAL #06-351

Pasatcode
Was driver an emplayee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle 2

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any fareign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I hav_g been apnmachcd by upknmm person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If ¥es Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? MO

Vehicle Registration Number SLP2258)

Vehicle MakeMadel/Colour B.M.W. 325 COUPE AT HID ABS D/AB 2WD ?DR SR
Details Of Properties

Vehicle Category PRIVATE CAR

Mama nf Piruvar
NRIC/Passpart Number
Contact Number
Address
Postcode
Insurance Camnany Nama
Mature Of Damage
MNo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Wehicle Registration Number EH118T
Vehicle Make/Model/Colour B.M.W. 730LI AT ABS D/AB 2WD 4DR NAV HID SR



Details Of Properties

Vehicle Cate gory

Namé of Driver

NRIC/Passport Number

Conlact Mumber

Address

Posteode

Insurance Company Name

Nature Of Damage

Mo. Of Passenger (Including Driver)

PRIVATE CAR



Sketch Plan

SKEVCH PLAN
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Accident Photo
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Driving License




Driving




Insurance policy

redefining / nsurance

Certificate of Insurance

Policy details
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . —— e .. e e )
Case | Notified (Est Submitted | Adj Assigned [adiRpt  [AdjSubmitted |Ins Auth'ed  |Status
04 Apr 2018 | Pending for Surve
wain |03 Apr 2018 154 |ss0.00 $$0.00 iy v
Edit Adj Rpt | Edit Esumates | | _view Rpt_| | cancel Case
I ! i — i
[ Main Reference Claim Details Documents Show All

|CLATM SUBFOLDER DETAILS | |[Created by insurer]
| Insured: PHUA MENG SONG (PAN MINGSONG), [0: 578317712

Main
Claumant

[Vehicle Reg. : [20/03/2018 20:00 - :59

No.: 5199544“ Date of LOSS: 1933 Manths and 10 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM1BD01741C02 I;‘;';"’;;‘i”"’“’ DMPCSN3I072171700 (Comprehensive)

ANG LAY HUA, [D: 5609264570

'v.l';e.hi;:le"F.l.Eg.
No. SLP2258] ; :g::n::t}
(Insured): :

GALBETSE/1

'E:-cl:ests
|Repairer: nlnha Car Services Pte Ltd (HQ) BLK C KAK] BUKIT AVE £ #01-53 AUTOBAY@KE, 417883 Kaki Bukit - Tel: B2265945
:'H“E'L‘fgrr‘g :ma Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6380 6111 ... [Handled by Irene Tay Hui Ping - 538026192]
| Claimant’s
Insurer: ki SEET e i RV TR
Adjustar: ~ LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256- 3561 . [Hanmed by XING GUO QI.MIE] [Final Rpt due 13/04/2018]
Driver/Custo
dian PHLIA MENG SONG (PAN MINGSONG) (39 / Female), NRIC: STBI17717
[Insured):
Adj Asg.
Remarks:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

NO EST, CASE W/O SIE.

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
There are no mail for this case,

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/5/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SIP9544K (SNM18D01741C02)

[SLP2258]]
™

ANG LAY HUA
Mar 29 2018 8:00PM
[PHUA MENG SONG (PAN MINGSONG)]
Alpha Car Services Pte Ltd

Updsad Dacumants Upload Photos I Compose New Lelter I View [‘u'la-w;m Bmw;c;D
Assessment Reports - r1 per page T+ |
Mo [Finalizeo On | Alpine Motors Pte Ltd (HQ) ——— e Thumbnail| Print|
1 [02/04/1317:15  Accident Statement - - [i QIR
Photos/Images 3 per paga E E 0
Mo Flnallzed EJn i !_._lglp_i_n_e Maotors Pte I'.'td_{HQ} - ) E N |Thumbnall Print
: | Accidant Photo
D PHOVABLTEA (ke aecisen aepor Documents] _ 0 | osixs | B |
; Accident Photo |
2 Iﬂz“"'m"l]ﬂ 3% | ILinked Accident Report Dacuments] - [ 4] | Load PG | [ _
, | Accident Photo
3 |02/04/18 .1.?_..14 ILinkas acoders Report Dcurents] B [ 4] | Load PG _ [+
" | Accident Photo
4 ) .ﬂz.-rﬂi:,."ls 17:14 [unkl-d Acricent Aepart Documents] n Load JPG E |
| . |Accident Photo | :
(5 |OrOas 17ias e et cocurers | ® | edrs | @
; Accident Photo !
& ﬂZ,."I}_d.EIE?’. 14 | ILinkes Accadant Report Documants| : : — : n Load JPG | M
3 |Ancl|!em; Photn W
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LKK Auto Consultants Pte Ltd (coregno1asso71asr)
51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park
Singapore 4089833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTIMB006244/GD3E2

Date: 22/05/2018
REFERENCE
" . China Taiping Insurance . -
Handling Insurer; (Singapore) Pte. Lid. Policy Mo DMPCSN3072171700
Glatmant Vehicle SJP9544K Inmfred Vehicle SLP2258.
No : No:
Date of Loss: 28/03/2018 Mature of Claim: TP ﬁl:flm SNM18D01741C02
JESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP9544K
Make & Model: VOLKSWAGEN GOLF, 1.4 GTI (A) Engine MNo: BWA115251
Req. Date: 189/04/2007 (Man. Year: 2007) Chassis Mo: WAVWEZZ1KZTUO268095
Colour; Black Odometer: 86033 km
Engine Capacity: 1984 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHI T THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z7 R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values repraseni the remaimng fyre reads deph
|COST OF CLAIMS Repairer's ~ Adjuster's I.fli_ffirjr_r]qq Diff %
Parts 0.00 0.00 0,00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/04/2018
Date Inspected: 05/04/2018 Inspected At: Alpha Car Services Pte Ltd (HQ)
BLE C KAKI| BUKIT AVE 6 #01-59
AUTOBAY @KB
Singapore 417883
Estimated Period of Repair: B.0 days
Adjuster: XING GUO QIANG Manager: Nivitha Govindasamy
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NOTE: This raport represents our findings at the fime and place of inspaction stated henein. Such inspechion has been camed out fo the best of our
knowliedge and abilty bul any other Tability under any other circumstances is hereby exprassly excluded.
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,
C) ENCLOSED PLEASE FIND DAMAGED VENICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §] (500,00 -8§12 500,00

hltps:a’fsingaporc.merimen.cnmfcIaimsx’index,c!m?fuscbox=MTRadjuster&fuseactiﬂn=gen__... 22/5/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchroniseq: 22 May 2018)

Parts: 144 VOLKSWAGEN GOLF 1.4 GTI (A) (Catalogue -Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJP9544K)

Validity; These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterigk *,

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out, |
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Page 5 of 5
Recommended Miscellaneous Items
There are no now miscellaneous items selected,
Recommended Labour
There are no labour items selecled.
[ Report was unsubmitted during this print-out
< END OF ESTIMATES >
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