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From Date
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To Inspect Vehicie No l{E qOD
at Workshop m/s qu‘um m0b| ]Q
Insured
Policy No
Claims No
Sum Insured Excess ﬂ-])sab 0
(Clignt's Record)
Make of Veh (/
Chotk ke swm H‘Qre
(Policy Condition) GI'C% Mn

Femark: The veh had commenced its NIS QIS

repair at the time of inspection.

Bal. or Market Value.

IDAC Accident Rport: Consistent? : Yes or No
I?IA ' FR Seen: Consistent? : Yes or No
Est Repairs O /2’ days Res: Yes or No
Lum Sum: % 3Val: Yes or No

CA I@a‘ REP. | 24HRS

Date: Person Contacted

Vehicle: IN/OUT

401
VELRD 81('5'5 D Yr Regn: 2014 MQ(DLL

Type I M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover /

Truck | Trailer or

Make Audi A3 SB .« 130 -
Colour 3] T A Insured/Std/NI/NA
SpReadng (5 3520 - T/Radio Insured / Std I NI/ NA
Eng/Ne

CiNo: whu2223P2CA 103TTY,

Gen Cond: Gody | Fair [ Poor [ Burnt
Steering: In [ Jammed | Leaked | Burnt or
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4/5/2018 Merimen e-Claims

-
g
A

...CLAIM SUBFOLDER...(New Assignment)

r

|CLAIM SUBFOLDER TRACKING

' ase Notified Est Submitted Adj Assianed |Ad] Rpt Ad] Submitted Ins Auth'ed Status

1 Maln 03 Apr 2018 Eg :ggr 2018 New Assignment

| Co—— | Cancel Case I
Assign

Reference Claim Details Documents " Show All I

|CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: HOW KIM SENG, ID: S7823195E, Tel: +6597463926
yenicle Reg- | SKES490D Date of Loss: 02/04/2018 07:00 - :59

, Policy/Cover |P27452899DMA (Comprehensive)
Ceim Types: ||OB /1554335 Note No.: | Coverage: 12/03/2018 - 11/03/2019
| Excess: 5%$1,500.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

;*:s’l‘_l'f_g':? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643 1327]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 06/04/2018]

gi;';f’” Custo | SAMANTHA EVON CHIA CHIN MEI (37 / Female), NRIC: SB018585E, Tel: +6590701103
”A-dj_zsg. | Please revert. Please check on tyres and brake system, To get maintenance record. Please arrange for vehicle to hoist up for survey
Remarks: | If necessary,

'ASSOCIATED MAIL RECEIVED View All || Compose Case Mail |

| There are no mail for this case.
| | —

| | ALL ASSOCIATED TASKSE) _View All | _Search Tasks | |_Create New Task | _Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=697423&extid=269006&CFID=31597343&CF Tt



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/MSG18006237/Atd3
Code: MSG

Policy Particulars ;- OWN DAMAGE

Insured Veh. Veh. Inspected SKE 5490D
Policy No. P27452899DMA Coverage ($) 0.00
Claim No. 554395 Excess ($) 1,500.00
Assign From MERIMEN (JOSLIN LIM) Assign Date 05/04/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
55 General Information
Accident Date  02/04/2018 Inspection Date 05/04/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408699
5a. Remarks

A)THE MARKET VALUE IS S$--———

(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




" Joslin Lim

From: Woen Choo Kwok

Sent: Thursday, 5 April, 2018 9:21 AM

To: Joslin Lim

Cc: Christopher Chionh; Jason Sim

Subject: FW: SKE 5490 D - MSIG OD - DOA: 02/04/2018 (VEHICLE IN)
Attachments: SKE 5490 D - Audi A3 SB 1_4 TFSI - RHS (MSIG).pdf

Dear JL

FYA

Best Regards

Kwok Woon Choo
Senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo kwok®sg.msig-asia.com

. CLAIMS | Clal
MSIG 4 AWARDS Team of the Year
W ASIA-PACIFIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of J\GITHNIR INSURANCE GROUP

From: Agnes Lee

Sent: Thursday, April 05, 2018 9:01 AM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>
Subject: FW: SKE 5490 D - MSIG OD - DOA: 02/04/2018 (VEHICLE IN)

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: 04 April 2018 21:43

To: Claims <claims@sg.msig-asia.com>

Cc: 'Mastura' <mastura@premiumauto.com.sg>

Subject: RE: SKE 5490 D - MSIG OD - DOA: 02/04/2018 (VEHICLE IN)

Dear all,
Attached estimate for your kind reference.
Kindly arrange survey urgently.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (reg Ne 199s02211w)

35 Ubi Road | Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9828 f.+65 6841 1183
e. claims@premiumauto.com.sg  w. www.audi.com.sg



E_nise Tay (LKI(Aut_o)

= #
From: Denise Tay (LKKAuto)
Sent: Monday, 9 April 2018 10:07 AM
To: 'Claims’
[ o{ =] SUR
Subject: SKE 5490D OD MSIG
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKE 5490D (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4/9/2018 Merimen e-Claims

View Received Message

This mail is associated with :

*SKE5490D (554395)
0D
Apr 2 2018 7:00AM
[HOW KIM SENG]
Premium Automobiles Pte Ltd

| FIQM _Repﬂrﬁ_l. "Mark as Unread I Print Messa_ge._l Delete Me;ge l Fu_n;rd]_

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 09/ 04/2018 09:47 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$4658.00) - SKE5490D - Claim Handler: Joslin Lim

Approved:4658.00: CHECK ITEMS TO BE VERIFIED AND CONFIRMED,

DOCUMENTS SUMMARY
| There are no documents,

https://singapore.merimen.com/claims/index.cfm 2fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=126 3259&iDomainld=11&i0bjld=4249&iRec



4/6/2018 Used Audi A3 Car & Used Cars & Vehicles Singapore - sgCarMart

K SG'EARMART.CDM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

CHEAPEST CAR

INSURANCE RENEI

Compare
10+ Insurers

1115%

Post an Advertisement
Sell it yourselfl Advertise it at just

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling
Browse by Category ¥ Sort by Date Posted ¥ |[20 results/page ¥ |
3 vehicles |Audi A3 | Advariced Seah g
Model Price Depreclation e Daes ~ Eng Cap Mileage Veh Type
Search Selection Audi A3 Any Any 2012 Any Any Any Available
Audi A3 Sportback 1.4A TFSI $55,800 $11,090 /yr 10-Jan-2012 1,390 cc 83,000 km Hatchback Available
Up To 90% Loan Available Or 20% Down Payment $11k. Monthly $1088 x 45 Months, Agent's Premium Auto Unit. 100% Genuine Mileage With
Record To Prove. Fully Stock, Na Fanciful Mod, Cheap Depreciation At ... a1
In-Carz Credit Pte Ltd
Posted; 20-Mar-2018  Tags: 2012 Audi A3, Audl A3, Audi, A3, Usad Audl
Audi A3 Sportback 1.4A TFSI $56,988 $10,950 fyr 08-Mar-2012 1,390 cc 113,500 km Hatchback Available
Down Payment From As Low As $5700, Monthly From $1000! Flexible Loan And Trade In Avallable. Engine And Gearbox In Very Good Condition! Free
Warranty! Free Servicing! 100% Accident Free, Sta Evaluatio,..
Posted: 29-Mar-2018  Tags: 2012 Audl A3, Audi A3, Audi, A3, Used Audi
Audi A3 Sportback 1.4A TFSI $62,800 $12,260 fyr 28-Mar-2012 1,390 cc 89,326 km Hatchback Available

Only 1 Owner! Low Mileage! Extended Warranty Avallable! FC Of 18,1Km/L! Up To 1220 Litres Of Boat Capacity! Go For A Spin In This Powerful And
Sporty Hatchback Kept In Tip Top Condition, And Be Amazed..,

Dickson Automobile
Posted: 05-Mar-2018  Tags: 2012 Audi A3, Aud) A3, Audi, A3, Used Audi

Save this search criteria, to get emall alerts whenever a match is found,

Model " Price Depreciation ! i " EngCap Mileage  Veh Type

For old advertisements, view Expired ads 20 ¥ | results/page

Home = New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

sgCarMart is the number one car classifieds for parallel impart cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars, You can also buy from a car auction, lock up car loans, low mileage cars, car brands, carpark rates & car Insurance, Find
buy used Audi A3, Audi A3 Singapore, used Audi A3 Singapore, used Audi A3, used vehicles Singapore ar even buy used Audi A3 Singapore. We have new car dealers comprising parallel
imparters, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, Visit our partner sites for Job openings for Singapore jobs,
real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

All prices and other Infarmation displayed on sgCarMart.com are gathered from sources and based on algarithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for efrors or omissions or warrant the accuracy of this Information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2018 sgCarMart. All rights reserved.

hitp:/iwww.sgcarmart.com/used_cars/listing.php?ORD=RGD_ASC&MOD=Audi%20A3&RPG=20&VEH=0&RGD=20128AVL=2 7
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 Apr 2018

PARFIC.OF Rahata Frnnuiry

Singapore NRIC
3195E

SKE54%0D

Yes

06 Apr2018

AUDI

A3 SPORTBACK 1.4 TFSI
White

2012

CAXA61398
WAUZZZ8P2CA103774
92.0kW (123 bhp)
$28,212.00

12 Mar 2012

12 Mar 2012

0

$28,212.00

Yes
11 Mar 2022
$18,337.00

11 Mar 2022

A - Car (1600cc & below)
10

$56,551.00

$22,225.00

$40,562.00

OK

nrr.ps.‘nvrl.|ta.gcw.sg-'|Iawr|facu0n.'anqmranenalabyr—'uulicusroreuereglnput FFUNUTIUN_IU=rususauud ||

1"
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AIRI2N1A

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 Apr 2018

PARFICOF Rehate Fnnniire

Singapore NRIC
3195E

SKE54%90D

No

06 Apr 2018

AUDI

A3 SPORTBACK 1.4 TFsl
White

2012

CAXA61398
WAUZZZB8P2CA103774
92.0kW (123 bhp)
$28,212.00

12 Mar 2012

12 Mar 2012

0

$28,212.00

Yes
11 Mar 2022
$18,337.00

11 Mar 2022

A -Car (1600cc & below)
10

$56,551.00

$22,225.00

$40,562.00

OK

Nt s://VTLITa.gOV.Sg/Ita/vTuaction/enquire Kenate sy uolicseroreUereginput /FUNG | IUN_IUSFU3U4ULY | |

1



4/6/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:tass07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Joslin Lim Date: 06 Apr 2018

Preliminary Advice

Vehicle No : SKES490D Accident Date : 02/04/2018
Make :AUDI A3 Policy No. : P27452899DMA
Assignment Date : 05/04/2018 Excess : §$1,500.00
Date of Inspection  : 05/04/2018 Est. Duration of Repair :4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages undercarriage parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 8,130.00
Revised Amount :S$ 4,658.00
Check Items (Estimated) :S$ 1,495.00
Total :S% 6,153.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$ 58,000.00
COE / PARF Rebate :S$ 40,562.00
Salvage Value :S%
Margin for Repair :S% 17,438.00

Remarks
( x ) The vehicle is economical for repair.

( ) The above survey was conducted on a ‘without prejudice’ basis.

Braking system reveal no abnormality. The condition of the tyres were also in serviceable condition with a
remaining tread depth of approximately 6mm each.

Premium unable to release the report as charges need to be apply.

hﬁps:Hsingapore.meriman.conu'claimsﬁndax.cfm?fusabox=SVCdoc&fusaaction=dsp_viewarsman&ﬂype=2&docid=34542419&cofois=4&CFlD=31559379&



MPA118044422 / Premium Automabiles Ple Ltd - UBI
ENTRY DATE & TIME: 03/04/2018 15:08
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies 1o

repudiate policy ability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre eslablished by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties
7. By the lodgement of this report to the insurers, you heraby consenl 1o the archiving of this report al the centre and lo copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/04/2018 15:08
02/04/2018 07:50
MARINE PARADE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKES5490D

HOW KIM SENG
S7823195E
STANHKS@YAHOO.COM
(LOCAL) +65-97463926
OFFICE-97463926

AUDI
A3SB14TF

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

P 27452899 DMA

SAMANTHA EVON CHIA CHIN MEI
S8018585E

07/06/1980

INDOOR

29/01/2001

17 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-90701103

SAMANTHA.EVONS@YAHOO.COM.SG

Page 1 of 16



BLK 8 SIMS DRIVE
#09-27

Postcode 387389
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
\Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

DRIVER DROVE UP THE SIDE CURB.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehicle Make/Model/Calour SIDE CURB
Details Of Properties
Vehicle Category NA/UNKNOWN

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan

| TANT NOTICE

1. Please report gorrectly the details of the accigent to speed up the ciaims process

2. This Form must be comg

3. Information provided must be as truthful and accurate as possible. Any wittul misrepresentation or withhalding of material
facts may allow insurance comparnies to repudiate pelicy liability.

4. The issue and acceptance of this Form by insurance companies is not an admssion of pohicy kability on the part of the insurance
companies.

5 Any false reporting may be referred to the Police for invesgigation

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made avallable upon application by
interested parties

7. By the lndgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8 Consent under the Persanal Data Protection Act (PDPA)
| understand, acknowiedge, agree and consenit that

(3} My insurer, my workshop and the General insurance Association of Singapore ("GIA®) may/are permitted to collect, use,
disciose and/or process my personal data/personal information set out in this [form] and any ather persanal information
provided by me or possessed by my nsurer [collectively the “Personal information”) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicie(s) involved in this accident {all insurer(s) who have insured
vehiclels) involved in this acodent shall be collectively referred 10 a3 the “Insurers™), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity {suck as the police], for the purpose(s)
ol

Folcynholoe ALl

HELes Oy § (e

{i} processing handling and/er dealing with my dlaims including the settiement of the claims and any necessary
investigations relating to the claims,

{ii} Investigating the accident and/or my daims,
{iil) carrying out and/or dealing with my instructions or responding to any enguides by me;

(i) administering my claims (including the mailing of correspendence, statements, invoices, reports of notices 1o me,
which could involve disclosure of certain personal data abeut me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable taw in administering. processing. handiing and/or dealing with my dams (collectively e
“Purposes”)

(b} all insurer{s] who have insured vehiclels) involved in this accdent and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/for process my Persoral information for one or more of the above Purposes, and

(e} my Personal information may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outsude of Singapora, for ane or more of the above Purposes

(d] my Personal information will also be collected and Lsed to compile claims history for the purpose of fraud detection,
investigation and management in present and ail tuture claims.

e} theinformation so collected under (d) above may be shared / disciosed

(i} o all insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under reguliations, laws o cour orders

T
A 5
) =
Y
Polcynoider s Signatyre Derent 4 Signature Regorting Centre Personnel’s Signature
Date & Time nﬁi:\& {1 drives 15 mot "‘W'l Mame: Ly Fasag
Date & Time .-.,\w A\ NRIC/FIN too - 61‘“‘““‘
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

> quuqf;‘

| Dwer _droe up #vvtafb
Stb/t?

DECLARATION

I/We declare the foregong particulars are true in epect Q,c!“e's ;-
-."‘1 % 6‘!
— / \_J‘.u__y
Policyholder's Signature Dm'u‘-g. Reporting Centre Pevsonnel’s Signature
Date & Time: (it drived is not te palicynalder) Namp ~ fon

Cate & Time: 4

NRIC/FIN No l‘l’?q.‘lltd a7y

Page 4 of 16



Accident Photo
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i

IDENTITY CARD NO. S8018585E iii A

Mame

_ ‘ REPUBLIC OF SINGAPORE DRIVING LICENCE
REPUBLIC OF SINGAPORE i\g%

SAMANTHA EVON CHIA CHIN
MEI

Rece

CHINESE

Dwte of birth Sox SHOESES!
07-06-1980 F

Country of birth
SINGAPORE

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. §7823195E

HOW KIM SENG
(HOU JINSHENG)

% & &
Race
CHINESE
— b E7BR3MWEE
13-08-1878 ™
Country of birth
SINGAPORE

3738202 YOU ARE LICENSED TO DRIVE VEHICLES I THE FOLLOWING CU
LT P
which unladen does nol exceed 2500 kilograms
Wmehe s8018585E <

Duto of lszus
20-06-2005

8 SIMS DRIVE #08-27

I.mem No: m‘ll
\ACNo: SROIGSESE  ome: 15032018 > aa0n (TR

IV RN

4265294

s WNENeST7B23195E
1)
Daty of lngue
26-08-2008
8 SIMS DRIVE #09-27 %
SINGAPORE 387388

NRIC No: S§7823185E Date: 15/03/2018



MSIG

MSIG Insurance SinFa:_‘pore] Pte. Ltd.

4 Shenton Way, # 21-07, SCX Centre 2, Singapore 068807
Tel +65 6827 7888, Fax +65 6827 7800

Co. Reg. No. 200412212G GST Reg. No. 20-0412212G

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.X.1 DRIVESHIELD - PREMIER PLAN
Individual Ownership Comprehensive

Certificate No. P 27452899 DMA
Excess : SGD1,500

Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle
SKE5490D

2.  Name of Policyholder
How Kim Seng

3. Effective Date of the Commencement of Insurance for the purposes of the Act
12/03/2018

4. Date of Expiry of Insurance
11/03/2019

5. Persons or Classes of Persons entitled to diive*

How Kim Seng
Samantha Evon Chia Chin Mei

An¥ other person provided he is driving on the Policyholder's order or with the
Policyholder's permission.

" Provided thal the person driving Is permitted in accordance with the licensing or other laws r- l2ws or regulations to drive
the Motor Vehicle or has been so itte<! and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to use*

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section 8 of the Motor Vehiclas (Third-Party Risks and Compensation) Act (Chapter
188) and Section 95 of the Road Transport Act, 1987 (Malaysia), ai = 7ot o be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR CAN BE CARRIED OUT AT ANY WORKSHOP OF
YOUR CHOICE OR AT ANY MSIG AUTHOFISED WORKEHOF LISTED IN THE ATTACHED.

This Cerfificate is not transferable to a new owner of the vehicle. If ior 2ny reason the Poli%f!ls terminated during its currency, the
Cerlificate must be returned to the Insurer within 7 d= 3 of the termination or if the Cerlificate has been lost or destroyed, a
Statutory Declaration to that effect must be made. Fa.ure to comply v...1 this obligation is an offence under the Motor Vehicles
(Third-Party Risks and Compensation) Act (Cap. 189).

I/WE HEREBY CERTIFY that the Policy lo which this Certificate relates is issued In accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Read Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG Insurance (Singapore) Pte. Ltd.
Approved Insurers

!

-
for Chief Executive Officer

FDWC201802011344



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/0D/0408/2018/CCS
Date :  04-Apr-18

Vehicle in workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd

No 4 Shenton Way
#23-01 SCGX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 27692 - Fax: 6225 7402

Owner's Name :  Mr. How Kim Seng
Address :  8Sims Drive
#09-27
Singapore 387389
Telephone :  HP+6597463926
Type of Claim :  Own Damage Claim
Policy No. : P 27452899 DMA
Vehicle No : SKES5490D
Model Code :  AudiA3SB 1.4 TFSI
Model / Year i Mar-12
Engine No :  CAXA61398
Chassis No : WAUZZZ8P2CA103774
Mileage P -
Date In :  03-Apr-18
Liability : -
Excess Cost : -
Estimated By : AllanWu
Accident Date : 02-Apr-18

Place of Accident :  Marine Parade Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699 -

Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKE 5490 D.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for )
1 headlights, horns, fog lamps and outside S/N § 280.00 .~
temperature sensor.

J

To dismantle and renew front bumper. Re- e -
2 organise front crash management components. S 900.00 bL©9*
Reinstall all parts removed. ’ /

3 To repray front bumper. S 800/.06'7' oV

To inspect front and rear suspension components ?

4 : S/N § 600.00
and renew if necessary.

5 Tcr renew rhs front and rear rims. Carry out wheel S/N S 320.00. «
alignment.

6 To carry out diagnostic check. S/IN $ 192.00 »
TOTAL LABOUR CHARGES ¢ $  3,092.00

o

\ Y



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKE 5490 D.

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
1  FRONT BUMPER l-l)u\r S 1,180.00 *.
2 FRONT WHEEL SPOILER-RH /. s 49.00 ~
3 UNDERBODY TRIM - RH FRONT | e a s 22.00 *
4  UNDERBODY TRIM - RH CENTER \ s 226.00 ¢
S ALUMINIUM RIM - RH FRONT / RH REAR (£ 25 2,166.00 50D
6  FRONT WHEEL BEARING-RH ~ Porsged S 397.00 ?
7  FRONT GUIDE JOINT - RH Nt Mt s 111.00
@_ FRONT WHEEL BEARING HOUSING -RH ey & S 387.00 © 5
9  FRONTANDREARRHTYRE (A 2 1BC (- S0/ Depreastin. 3%
10  FRONT AND REAR RH RIM ,f‘eT;-.p-A{ & 2 TBC X
11 SUNDRIES . . s 500.00 .40
TOTAL SPARE PARTS $ 5,038.00
TOTAL LABOUR CHARGES : $ 3,092.00
GRAND TOTAL $ 8,130.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:68411183 LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey before/after spray painting
+ To display damaged part{s) during resurvey
« Pants prices are subjedt 1o confirmation
Telefax * Third party survey is on @ "Without Prejudice” basis
* No illegal modification(s) is allowad
* Supplementary item(s) must be resurveyed and
. 18 subject io final approval from Insurance Company
Name : Adaar J Acknowledged by Repairer
Surveyed Date : 05/ OHI '8 ;j.:?m:
Authorised Date :
Excess Cost . $y509
Liability :

Remarks : N A«J‘Lﬁqserb) ot Dv—}_n

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

1 W) l'i,'-,ll IL

Johnny Boo Allan Wu ‘
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PA/OD/0408/2018/CCS
Date : 4-Apr-18

Vehicle in workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way

#23-01 SGX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 27692 - Fax: 6225 7402

Owner's Name

Mr. How Kim Seng

Address 8 Sims Drive
#09-27
Singapore 387389
Telephone HP +65 97463926
Type of Claim Own Damage Claim
Policy No. P 27452899 DMA
Vehicle No SKE 5490 D
Model Code Audi A3 SB 1.4 TFSI
Model / Year Mar-12
Engine No CAX A61398
Chassis No WAUZZZ8P2CA103774
Mileage -
Date In 3-Apr-18
Liability -
Excess Cost -
Estimated By Allan Wu
Accident Date 2-Apr-18

Place of Accident

Marine Parade Road



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9802271-W

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way

#23-01 SGX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

_ Quantity | Description

Parts

1 TIEROD RHS  feaf

LABORS

Estimate No.
Date

PA/OD/0408/2018/CCS
19-Apr-18

Service Advisor |JB

Pages
Regn No
Model No

ONE
SKE5490D
AUDI A3 SB 1.4 TFSI

| UnitPrice | Amount

$ 112.50 $§ 11250

. $ 112.50 $ 112.50

'$ 11250 | $112.50

For Premium Automobiles Pte Ltd

Authorised Signature

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKE 5490 D.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps and outside temperature S/N $ 280.00 $ 280.00

sensor.

To dismantle and renew front bumper. Re-organise
2 front crash management components. Reinstall all $ 900.00 $ 600.00
parts removed.

3 To repray front bumper. $ 800.00 $ 600.00
To inspect front and rear suspension components and

E renew if necessary. SIN § 600.00 $ 300.00
(Wheel bearing assy/Tierod)
To renew rhs front and rear rims. Carry out wheel

5 alignment. SIN $ 32000  $ 320.00

6 To carry out diagnostic check. SIN § 192.00 s 192.00

TOTAL LABOUR CHARGES : 8 3,092.00 $ 2,292.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKE 5490 D.

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 FRONT BUMPER $ 1,180.00
2  FRONT WHEEL SPOILER - RH $ 49.00
3 UNDERBODY TRIM - RH FRONT $ 22.00
4  UNDERBODY TRIM - RH CENTER $ 226.00
5 ALUMINIUM RIM - RH FRONT / RH REAR (Owner) $ 2,166.00 1,500.00
6 FRONT WHEEL BEARING - RH $ 39700 § 396.50
7  FRONT GUIDE JOINT - RH $ 111.00
8 FRONT WHEEL BEARING HOUSING - RH $ 387.00 § 387.00
9 FRONT AND REAR RH TYRE (owner) @ 50% $ 350.00 § 175.00
11 Added parts - see attached. $ 11250 § 112.50
12 SUNDRIES $ 500.00 $§ 2.40
TOTAL SPARE PARTS $ 5,500.50 $ 2,573.40
TOTAL LABOUR CHARGES $ 3,092.00 $ 2,292.00
GRAND TOTAL $ 8,5692.50 $ 4,865.40

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.







Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

‘Eﬂﬁﬁ_ébiiéomen_mgﬂyc N

|
Case | Notified :_:_Est Submitted | Adj Assigned Adj Rpt |Adj Submitted  |Ins Auth'ed Status |
i 05 Apr 2018 | Pending for Survey ‘
| Main |03 Apr2018 s $$4,865.40 | $$4,865.40 e,
| s adita | Edit Estimates | view Rpt | | Cancel Gl | |

Claim Details

'CLAIM SUBFOLDER DETAILS

Insured: | HOW KIM SENG, ID: S7823195E, Tel: +6597463926

_I [Created by insurer]

Vehicle Reg. . |02/04/2018 07:00 - :59
No.: £t i o Date of Loss: |13 Months and 21 Days From LTA Reg Date (Man Yr)]
| Policy/Cover |P27452899DMA (Comprehensive)

ClaimType: | 0D /554395 B  |NoteNo.: |Coverage: 12/03/2018 - 11/03/2019 ,

| Excess: S$1,500.00 |

Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911 ;

Repai ni |
|

?:51?»2:? [ms16 tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643 1327]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 05/05/2018]

5:::‘_"’ Custo | cAMANTHA EVON CHIA CHIN MEI (37 / Female), NRIC: S8018585E, Tel: +6590701103

Adj Asg. | Please revert. Please check on Eyres and brake system. To get maintenance record. Please arrange for vehicle to hoist up for survey if |
Remarks: necessary. |

ASSOCIATED MAIL RECEIVED View All J Compose Case Mail I

» MSIG_SG (18/10/2018): Alert - Adj Mandate Approved (5$4865.40) - SKE5490D - Claim Handler: Joslin Lim
+ MSIG_SG (09/04/2018): Alert - Adj Mandate Approved (5$4658.00) - SKE5490D - Claim Handler: Joslin Lim

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 22/10/2018



Merimen e-Claims

Claim Documents

*SKE5490D (554395)
oD
Apr 2 2018 7:00AM
[HOW KIM SENG]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 3

View [View in Browser | v |

'Assessment Reports

1per page | v] .

-Nt_:_ | Finalized On

' Premium Automobiles Pte Ltd (UBI)

Thumbnall | Print

1 03/04/18 15:40  Accident Statement € | LoadHTM
|[No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
| |06/04/18 14:09 Adjuster Immediate Advice o Load HTM _'
2 |02/10/18 09:36 M_l!ggte_r Immediate Advice o Load HTM |
f |18/10/18 15:03 Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page E
No | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
; Accident Photo :
1 |D3/04/18 15:30 H ikt Acchant Sancrt Boemmta] Load JPG
) Accident Photo
2 | 03/04/18 15:30 [Linked Accident Repart Documents) Load JPG ¥
: Accident Photo
3 .|_03_m¢i'1& B0 || it aser ecuais Load PG | [
5 | Accident Photo
i4_ ‘ 03{‘028 15_'30 | [Linked Accident Repart Documents] Load JPG
o | . | Accident Photo
|5 [03/04/1815:30 | |/i\eq acrident Report Documents] Load PG | [
| : Accident Photo
'_6 _03" 04/ Ia_lsiu___[unkad Accident Report Documents] Load 1PG ™
| 2 Accident Photo
.. 7 | uifoma 15:30 flinksd Reciaant o] Load JPG
I 7 Accident Photo
(8 |03/04/18 15:30 | ILinked Aceident Report Documents] Load PG | [
; Accident Photo
_g ___03}94118 15:30 [Linked Accident Report Documents] Load PG M
i Accident Photo
10 |03/04/18 15:30 [Linked A LR Botiments] Load JPG ||
= Accident Photo
11 ) 33_[04”'8 15:30 [Linked Accident Report Documents] Load PG E
112 |03/04/18 15:30 | Accident Photo Load IPG |

[Linked Accident Report Doc ]

No |Relabel/Reorder

| LKK Auto Consultants Pte Ltd (HQ)

Thumbnail | Print |

1 06/04/1814:12  General View Load G | [ |
2 06/04/18 14:12  General View Load #G | 4 |
'3 06/04/18 14:12  General View Load PG |
a |06/04/18 14:12 General View Load 1°G | [
'S 06/04/18 14:12  General View Load PG | [ |
|6 |06/04/18 14:12 | General View Load I°G | &

7 |06/D4/18 14:12 General View Load PG | [

8 |06/04/18 14:12 | General View Load JPG
9 |06/04/1814:12 | General View Load PG
110 06/04/18 14:12 | General View - Load PG | M
:[u |06/04/18 14:12 General View Load IPG
12 |06/04/18 14:12 General View Load PG | [V
13 06/04/18 14:12 | General View Load 16 | [

14 06/04/1814:12  General View Load °G |
|15 06/04/18 14:12 | General View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Merimen e-Claims

Page 2 of 3

30 |27/09/18 19:20

Assessment Reports |1 per page vl &
'No_|Finalized On Premium Automobiles Pte Ltd (TJBI) Thumbnail | Print
16 |06/04/18 14:12  |General View © | oad G
17 |06/04/1814:12 | General View €  loadirc | M
18 |06/04/18 14:12 General View © e | &
19 |06/04/18 14:12 | General View © | Ladirc | M
120 06/04/1814:12 | General View o © | Ladrc | M
21 |06/04/18 14:12 | General View © | Load PG |
122 |06/04/18 14:12 | General view © | eawc | & |
23 06/04/18 14:12 | General View - ©  arc &
24 06/04/18 14:12 | General View - © | adwre | &
25 |06/04/18 14:12 General View B | Load e '@
26 |27/09/18 19:20 lltairlspac!lorl_ Photo © | Ladirs
27 27/09/1819:20 | Reinspection Photo O | Ladwrc ™
28 |27/09/1819:20 | Reinspection Photo © | loadirc | M
26 |27/09/1819:20 | Reinspection Photo © | loadirc | 4

| Reinspection Photo © | adirc | &

Documentation

[1perpage  [v]

No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
‘1 |05/04/18 10:36 !Email from Premium + Estiamte © | Load POF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/04/18 14:20 | estimate © | LoadrOF
2 |02/10/18 10:01 | ESTIMATE © | LoadPOF
|3 |1B/10/18 15:03 | Estimate € | Load POF
|4 [1B/10/18 15:03 Supplemantary €Y | Load POF
Linked Accident Report Documents
View
Assessment Reports [1perpage  [v]
No |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |03/04/18 15:40 | Accident Statement © | Load HTM
Photos/Images Iperpage (vl &
No |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |03/04/18 15:30 | Accident Photo © | Loadrc
|2 |03/04/18 15:30 Accident Photo € | Loadic | 4
'3 |03/04/1815:30 | Accident Photo © | wadirc | &
4 03/04/18 15:30 | Accident Photo © | wadrs
5 | 03/04/18 15:30 Accident Photo © | ladws | A
6 | 03/04/18 15:30  Accident Photo © | LoadrG
7 |03/04/18 15:30 Accident Photo © | loadirc | A
8 |03/04/1815:30 | Accident Photo O e | M
9 03/04/18 15:30 | Accident Photo O | wadirg | &
10 03/04/18 15:30 | Accident Photo © | advc | A
11 03/04/18 15:30 | Accident Photo © | loadirc | 4
12 03/04/1815:30  Accident Photo © | ladrc | &
|
].Doc_umentatlnn o 1 per page E E
No_|Finalized On | Premi Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |03/04/18 15:25 | Sketch Plan © | Ladirc | &
2 03/04/1815:25  SketehPlan#2 © | Load rG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Merimen e-Claims Page 3 of 3

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |
‘There are no document checklists configured. |

|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_do... 22/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 19ss07128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG18006237/ATD3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 22/10/2018

REFERENCE

Insured/Claimant: HOW KIM SENG Policy No: P27452899DMA

Date of Loss: 02/04/2018 Nature of Claim: oD Claim No: 554385

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKE5490D

Make & Model: AUDI A3, 1.8 Sportback TFSI S-tronic (A) Engine No: CAXAB1398

Reg. Date: 12/03/2012 (Man. Year: 2012) Chassis No: WAUZZZ8P2CA103774
Colour: White Odometer: 63520 km

Engine Capacity: 1390 cc

Market Value/New Car Price: $$58,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre lreads depth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 5,500.50 2,573.40 2,927.10 53.22
Miscellaneous Items 0.00 0.00 0.00
Labour 3,092.00 2,292.00 800.00 25.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,592.50 4,865.40 3,727.10 43.38
- Excess (S$) 1,500.00 1,500.00 0.00 0.00
(S$) 7,092.50 3,365.40 3,727.10 52.55
+ GST 7.00/7.00% (S$) 496.48 235.58 260.90 52.55
Nett Amount (S$) 7,588.98 3,600.98 3,988.00 52.55
INSPECTION
Date of Assignment: 05/04/2018
Date Inspected: 05/04/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG
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NOTE  This report represents our findings at the ime and place of inspection stated herein. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 22 Oct 2018)

Parts: N/A AUDI A3 1.8 Sportback TFSI S-tronic (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKE5490D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 1,180.00FS *-FS
2 1 *FRONT WHEEL SPOILER - RH Not Necessary 49.00FS *-FS
3 1 *UNDERBODY TRIM - RH FRONT Not Necessary 22.00FS *-FS
4 1 *UNDERBODY TRIM - RH CENTER Not Necessary 226.00FS *-FS
5 2 *ALUMINIUM RIM - RH FRONT / RH REAR Cut 2,166.00FS *1,500.00FS
6 1 *FRONT WHEEL BEARING - RH Damaged 397.00FS *396.50FS
T *FRONT GUIDE JOINT - RH Not Necessary 111.00FS *-FS
8 1 *FRONT WHEEL BEARING HOUSING - RH Damaged 387.00FS *387.00FS
9 2 “FRONT AND REAR RH TYRE (50%) Cut 350.00FS *175.00FS
10 2 *FRONT AND REAR RH RIM (NPA) Repeated 0.00FS *-FS
11 1 *SUNDRIES Necessary 500.00FS *2.40FS
12 1 *TIE ROD RHS Bent 112.50FS *112.50FS

F=Franchise part. S=SpcNett
Total Parts (S$) 5,500.50 2,573.40

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 280.00 280.00
HEADLIGHTS, HORNS, FOG LAMPS AND OUTSIDE
TEMPERATURE SENSOR

2 TO DISMANTLE AND RENEW FRONT BUMPER. RE- New 900.00 600.00
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 800.00 600.00

4 TO INSPECT FRONT AND REAR SUSPENSION COMPONENTS  New 600.00 300.00
AND RENEW IF NECESSARY

5 TO RENEW RHS FRONT AND REAR RIMS. CARRY OUT New 320.00 320.00
WHEEL ALIGNMENT

6 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S$) 3,092.00 2,292.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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