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Jy L7 LKK Auto Consultants Pte Ltd

— g 51 Libi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933

L _J -
5’4-#_.
TEL: 6256 3561 FAX: 6258 4315

Reg No: 1860807188R GST Heg: No 18-8607T 168-R

Affiliatad to Federation internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM1B006223/Ahad
e oweosseaoe | [ RN
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  XE 318X Veh, Inspected SLA 212H
Policy No. Coverage ($) 0.00
Claim No. SBMDOCRE Excess ($) 0.00
Assign From Assign Date 04/04/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
l
5, General Information
Accident Date  03/0472018 |Inspection Date 03/04/2018

Survey held at  LC AUTOMOTIVE
BLOCK 10 SIN MING IND ESTATE , SECTOR C #01-20 SINGAPORE 575645

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




LC AUTOMOTIVE

BLOCK 25 KAKI BUKIT ROAD 4 #03-26 SYNERGY @ KB Singapore 117500

Tel : ( 65) 69664526 HP: 92712214
Eomail : 5 C beahotmail, co

Fax: (65) 69664526

fppwﬁ
-\.._|' E

. ) - =
MING TEIK COMPANY PTE LTD JGE M42LAR Go2 2l 06

08" APRIL 2018

Bk 25 Kaki Bukit Rd 4
# 05-26 SYNERGY @KB
Singapore 417800
Accident date: 03" APRIL 2018
Estimated repair cost for vehicle no: SLA212H MAZDA 2
Sin Qty Items Ulprice A 140"
1 1 Rear Boot Lid Trylaeftd %1 337 ﬁ/
2 2 Rear Boot Lid Hinges &2 $131.20 —$262.40 ¥
3 2  Rear Boot Lid shock absorber st ps~r $259.50 $519 d&.ﬂ(‘
4 1 Rearboot lid emble logo  »i $52.70~" ,
5 2 RearBootLid side reflector [ 23 $445.74 _ > 825
6 1 Rear boot lid Mazda logo 4+~ $35.00-
7 1 Rearbootlid 3logo v $30.00~_
8 1 Rear boot lid inner rubber /* $213.90
8 1 RearBoot Lid Inner Lock : 4 $266.20 =
10 10 Rear Boot Lid Inner Trim board nllps e $4.20 15
11 1 Rear Boot Lid Inner Trim board !/ | ' fa1s 04
12 1 Rear Boot Lid inner center rubber  rHf SH.00 )
13 2 Reartail lamp - LED Lied—rs..l $2,552.20 §5 jpaany 6010
14 2 Rear tail lamp panel Tefts $149.50 $290.00 ¢
15 4 Reartail lampclips """ $5.00 $20 00 <
16 1 Rear end panel $438.70
17 1 Rear End Panel Top Garnish ™* $223 357
1 Rear Fender-LH [ 1% £550.00 % .
1 Rear Fender Inner 'an Board & {-_4 Gazzad) 22460
18 1 Rear Bumper 5.0 $7,015.10 7
19 2 Rear r Bumper Side Bracket I $68.80 $137.60 7
20 2 Rear Bumper aidq reflector ot £58.80 $117 BON
2  Rear bumper towing cover -t $68.80 §137 h'l.l*;/'
21 1  Rear Bumpar reverse sensor '1»\,13 €350.00
Page B3
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22 1 Rear Bumper number plate (.}
23 1 Rear Bumper number plate lamp '+ -
24 8  Rear bumper clips N
25 1 Rear Bumper reinforcement ¥od
26 1 rear camera Qad

Ror Wind SCreen 46110

Ras “x.\d Screan

Toos () ind $Creen

Labour charges

To Remove & refix cushion

To Remove & refix rear windscreen

Gum

To Remove & refix reverse Sensor
To Remove & refix rear camera
Tuff kote

To Check Wiring System

Panel beating

Spray painting

LKK Ayto Cansultants hence nolily
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Vic (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail com>

Sent: Tuesday, 10 July, 2018 10:36 AM

To: Vic (LKKAuUto)

Subject: Re: Acknowledgement Your ref : SLA212H Our ref : SBMOOCREMC/NPS ***
LKK REF: CC4/ASM1B0D6223/Aha3

Attachments: DVipg

Dear Vic,

Enclosed is the DV .
Please let us have your payment soon . Thanks

Hegards,
Chris Chan Pick Yuen

From: Vic [LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, July 10, 2018 9:35 AM

To: chan pick yuen

Ce: Admin A; Vic (LKKAuto)

Subject; RE: Acknowledgement Your ref : SLA212H Our ref : SBMOOCREMC/NPS *** LKK REF:
CC4/ASM18006223/Aha3

Without Prejudice
Dear Chris,
We refer to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we have our principal's mandate and we propose to settle your client’s claim as below:

Cost of Repair S 7,500.00
Loss of Rental (S100 x 6 days) 5 600.00
TOTAL $ 8,100.00

If agreeable, kindly let the owner sign the attached DV then forward to a copy to us for payment processing.
The above amount is to be made payable to LC AUTOMOTIVE.
Thank you.

"Blegse note that our obove offer and any settlement arising from the obove offer are made on o without prejudice basis, and
should not be construed os an admission of liability on our part ar an the part of our Insured Driver. Terms of such settlement
should afso not be disclosed in any other related matter(s) in respect of the occident. Our offer mode in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any ather refated matters

1



Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: yvicalpeh@ [kkauto.com | fax: 6741-4108
Ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FRY
S35 =T Suve the Earth Print only when necessery’

This e-mail contain confidential and privieged matenal, and are for the sole use of the imended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you recelved this e-mail in eror, please do not
read this e-mail or any attached items, Please delete the e-mall and all attachments, including any copies thereal, and inform the
sender that you have delsted the e-mall, all attachments and any copies thereof. Thank you

From: chan pick yuen [mailto:chris_chanbebe@hotmail.com]

Sent: Friday, 6 July, 2018 12:45 PM

To: NG Stacey

Ce: Vic (LKKAuto); vale.oh@axa.com.sg

Subject: Re: Acknowledgement Your ref : SLA212H Our ref : S8MOOCRBMC/NPS *** LKK REF:
CC4/ASM1B006223/Aha3

Dear Sir / Mdm ,

Refer to our email 29.06.2018 , no heard from your offer & reply .
Please let us have your reply , if your insured do no greed bear his liability , | then can ask our lawyer issue
WOS to your insured to claim against his policy . Thanks

Regards,
Chris Chan Plck Yuen

LC AUTOMOTIVE
MANAGER
HP:92712214

From: chan pick yuen <chris ch be@hotmail.com>

Sent: Friday, June 29, 2018 11:15 AM

To: NG Stacey

Cc: Vic

Subject: Fwd: Acknowledgement Your ref : SLA212H Our ref : SBMOOCREMC/NPS *** LKK REF:
CC4/ASM18006223/Aha3

Dear Stacey ,

Without Prejudice
Urgent
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Vic !LKI{Aqu)

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Wednesday, 6 June, 2018 3:37 PM

To: Vic (LEKAuUtO)

Cc Admin A, Hsiao Tong (LKKAuto)

Subject: Re: Acknowledgement Your ref : SLA212H Our ref : SBMOOCREMC/NPS ***
LKK REF: CC4/ASM1B006223/Aha3

Attachments: INVOICE. pdf; LOA pdf: RENTAL jpg; SLA212H_03042018 pdf

Dear Sir / Mdm ,

Enclosed is our client's GIA , invoice , rental & LOA .
As request following :

1. RC $7500 ( AS AGREED )
2. LOR 5960 ( $160 - replacement is new car / our insured also new car x 6 days - 6 days recommend
+ 1 day waiting PRS + 1 day weekend )

@ 100%
Total S 8460/-.

This case liability is clear 100% , your insured already file report .
If no heard from offer in 1 month , | will process legal to claim against your insured policy . Thanks

Regards,

Chris Chan Pick Yuen
Workshop Manager
LC AUTOMOTIVE
HP: 32712214

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Monday, April 9, 2018 8:57 AM

To: Vic [LKKAuto)

Cc: Admin A; Vic (LKKAuto)

Subject: Re: Acknowledgement Your ref : SLA212H Our ref : S8MOOCREMC/NPS *** LKK REF:
CC4/ASM18006223/Ahal3

Dear vic,
Please let us have your insured report & confirm liability 100% . Thanks

Get Qutlook for i0S

From: chan pick yuen <chris_chanbebe @hotmail.com>
Sent: Thursday, April 5, 2018 1:17:40 PM

To: Vic |LKKAuto)

Cc: Admin A; Vic (LKKAuto)
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S1 UBIAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (03} 62564315

09 APRIL 2018

VEOLIA ES SINGAPORE PTELTD By Post and By Email
17 TUAS AVENUE 12

SINGAPORE 639037

ATTN: THE MANAGEMENT

Dear SirfMadam,

OUR REF : CC4/ASM18006223/Ahal

YOUR REF : XE 319X

ACCIDENT INVOLVING XE 319X AND SLA 212H ALONG STEVEN CLOSE ON
03.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third-party claim
against your policy.

We have received a claim from M/s LC AUTOMOTIVE, acting on behalf of the owner of
SLA 212H against your motor insurance policy.

Based on the accident report, accident scenario and available evidences, it was reported
that your vehicle had collided to the stationary Third-Party vehicle SLA 212H. As such,
liability may not be to your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre The list below is not all inclusive and further

document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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S1UBLAVE L, #00-25 PAYA LB INDUSTRIAL PARK. SINGAPORE 408933 TEL ; (065) 62563561 FAX : (065) 1564015

» If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

Vic Alpeh

Case Handler

DID- 6841 2096

FAX: 6741 4108

Email. vicalpeh@Ikkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

c.C. dora.the@veolia com
(Email)



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Wednesday, 6 June, 2018 4:18 PM

To: dora.the@veolia.com

Cc Admin A Vic (LKKAuUto)

Subject: RE: Your Ref: XE 319X _ACCIDENT INVOLVING XE 319X AND SLA 212H ALONG

STEVEN CLOSE ON 03.04.2018

Dear Sir/Madam,

We refer further to our below email.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy. We also wish to advise that there is an excess of $55,000.00 in accordance to your policy.

Qur principal, AXA shall keep you informed of when to make the excess payment, which cheque is to be made in favor
of “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of accident on the back of
the cheque.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S(408933)

| L -
LKK = Save the Earth Print only when necassary-

This e-mall contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mail or any attached ilems. Please delete the e-mail and all attachments, including any coples thereol, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Thank you

From: Vic (LKKAuto)
Sent: Monday, 9 April, 2018 2:23 PM
To: dora.the@veolia.com
Cc: Admin A; Vic (LKKAuto)
Subject: Your Ref: XE 319X_ACCIDENT INVOLVING XE 319X AND SLA 212H ALONG STEVEN CLOSE ON 03.04.2018
Aule
L)) 74 Q-
Sdm BA B Fre Lig

S1 UM AVE 1L #01:25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (045) 62563561 FAX : (065) 41564315

09 APRIL 2018

VEOLIA ES SINGAPORE PTE LTD By Post and By Email



17 TUAS AVENUE 12
SINGAPORE 635037
ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/ASM18006223/Aha3
YOUR REF : XE 319X
ACCIDENT INVOLVING XE 319X AND SLA 212H ALONG STEVEN CLOSE ON 03.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

‘We have received a claim from M/s LC AUTOMOTIVE, acting on behalf of the owner of SLA 212H against your motor
insurance policy.

Based on the accident report, accident scenario and available evidences, it was reported that your vehicle had collided
to the stationary Third-Party vehicle SLA 212H. As such, liability may not be to your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy, Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 7 days from the date of this letter if not provided at AXA's reporting centre. The list below is not all inclusive
and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LXK = Save the Earth: FPrint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in error. please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you
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2017

LC AUTOMOTIVE

BLOCK 25 KAKI BI KIT ROAD 4 #05-26 8y NER(

Tel - ( 65) 69664526 11pP: 92712214
Email :chris chanbeheda hotmail.com

INVOICE

MINC TEIK COMPANY PTE LTD
25 KAKI BUKIT ROAD 4

#05-26 SYNERGY @KB
Singapore 417800

Accident date:03" APRIL 2018
Final Bill For Vehicle No- SLA212H MAZDA 3

V@ KB Singapore 417800

Fax: (65) 09664528

Date: 06" JUNE 18

ﬁncriptlum

ump Sum repair cost as recommanded by
LKK AUTO CONSULTANTS PTE LTD
[surveyor : Mr Adrian Ling

SIDLRS: SEVEN THOUSAND FIVE HUNDRED ONLY
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["thir.-ln No: XE 319X (insd veh)| Model: AZDA 3
SLA 212H (TP veh)

|[hh of Accident: |03/04/2018

Global Sum Settlement || [ ] Yes [X] No
Repair Estimate . 19,341.33
Final Repair Cost S 7.500.00
Loss of Token Sum ‘S days at $0.00 per day
Rental {if any) -5 600.00 6 days
LTA ! GIA Search Fee : 5 0.00
Others: | 51 c.m]
5
Final Settlement Sum s 8,100.00

Is Third Party Workshop GIA Registered?
balow)

] YES [X ]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes! No BOLA Scenario No:

Assassed Liability (). (%)

* Assessed Liability fo be filled only for chain collisions and for casas where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |LC AUTOMOTIVE

8,100.00

JOANNE LEE KHANG MIN
LKK Aulo Consultanis Ple Ltd

17/08/2018
Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Vaucher; Authorisation to Act; Survey Report; Medical

Repart/ Bill (If any)
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