MG SOLUTION PTE LTD

' 23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 20/07/2018

Your Ref : SGR8829X

To : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
Attn : Motor Claims Department
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE GBG1202S & SGR8829X ON 01/04/2018 AT
SLIP ROAD FROM BRADDELL ROAD TOWARDS LORONG 6 TAO PAYOH.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.188222 @ S$5,671.00 (Inclusive Of 7% GST)
2) Loss of Use @ 8$960.00 (8 Days x S$120)

3) LTA Search (@ S$7.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

HP: 9188 6931
E-mail: mg3solution@gmail.com



51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI18006221/Aua3
12 APRIL 2018

HUA CHUNG FOOK DESMOND
BLK 79C TOA PAYOH CENTRAL
#27-39

SINGAPORE 313079

Dear Sir/Madam,
ACCIDENT INVOLVING SGR 8829X / GBG 1202S / OTHERS ON 01/04/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,
M/;KJ

THIN THIN HLAING

Case Handler

DID: 6841 2360
Fax: 6741 4108

Email: thinthin@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORITY

Name . 1. CAEE  Ple. LD,
Address (0 ANSON  ROAD B >EF
INTEENATIoNA L FLAzA S (6799 03)

Contact No

TO:
CHING T IPNG  (NSWRENTE (SiNtAroee ) pre D

Dear Sirs,

ACCIDENTINVOLVING __ GBA 1428 ,\p SGRSAMX  , ol (4 ot §
AT/ ALONG SUP RWAD prow BRADPELL LOAD TundzeS Lokl (
ToA PAYOH

, am/are the registered owner of

1. thke PTE . LTD.
QB6 12035

I/We,

motor car no.

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accident to M/S MG SOLUTION PTELTD and forward yoursettlement cheque to M/S MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Thank you Bl

3 i -—/ £
Signeture of Claimant Withess By



MOTOR CLATMS DISCHARGE VOUCEER

Policy No : DMPCSN3013021802 Claim No : SNM1BDQ1746C02
Claimant : I.CAXE PTE. LTD.
Amount : 856,158.45 ‘.

SINGAPQRE DOLLARS SIX THOUSAND ONE HUNDRED FIFTY EIGHT AND
CENTS FORTY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident invelwving

Claimant Vehicle No. : GBG 12028
Insured Jehicle No. : SGR §82¢9X
Date of Loss : 01.04.2018
Place of Accident : BRADDELL ROAD

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD., I/We agree absolutely to
discharge CHINA TATIPING INSURANCE (SINGAPCRE)} PTE. LTD. and/or

Insured Name : HUA CHUNG FOOK DESMOND
Driver Name : HUA CHUNG FOOK DESMOND

from all claims, present or future in respect of all leoss, injury or damage
sustained by me/us arising out of the gaid accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTID.

(1) General Damages 88
{2) Cost of Repair/Excess g8 B 67100
(3) Loss of Use/Rental/Earning gs 480.00
(4) GIA/Police Reports/

Investigation Results/Search Fees s3 7.45
(5) Medical Reports/Expenses ss
{6) Survey Fees/P.T. Fees 23
{7) Cost including Disbursement cs

TOTEL -« .+ o o w0 e oo o e = o e o« OB 6,158.45

Claimant Name I.CAEE P7E. L7D. NRIC No WEEJ%J%Z

} ¥ N (7
Signature Date ig/o ?/}JL"D

Provided always that this discharge of my
claim for damages relating o the damage to
my vehicle shell not prejudice or affect my
further clam for general and special
damages for my personal injuries sustained
in the same accident,



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

Bill To:

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
NO. 3 ANSON ROAD

#16-00 SPRINGLEAF TOWER

SINGAPORE 079909

ATTN : MOTOR CLAIMS DEPARTMENT

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933

INVOICE No : TI 209227

PB No : 188222

Date : 20-July-2020

Vehicle Number : GBG 1202S

Cheque should be

ade payable to MG Solution Pte Ltd

Co's stamp & Authr@sed Signature

QTY DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recemmendation 5,300.00
(Lump Sum)
BEFORE GST 5,300.00
7% GST 371.00
TOTAL 5,671.00




422N Rearaint

Land Tran ‘x?.)i_!ﬂﬁ/%'\'{f? hority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006528-2

Print Date/Time : 02 Apr 2018 / 14:34:02
Receipt Date/Time : 02 Apr 2018 / 14:34:02

Tax Invoice/Receipt
Receipt No. : ITNET-00000-180402-001332
Previous Receipt No. :

SIN Item Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (S%) (8%)

Result of Insurance Enquiry - SGR8829X

As at 01 Apr 2018/14:00:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SGR8829X

Enquiry Fee 7.00 049
20180402143308712868
Sub-Total 7.00 0.49
Total Before Rounding 7.00 0.49

Rounding Difference
Total Amount Payable

Paid By
2018040214332469 Direct Debit: e.NETS Dahit
(Internet Banking)
Total
Cash Change

Tenderad Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST

(89)

7.43

7.49
7.49
0.04
7.45

745

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

NUPS/IVILIER.goV.sgAta/ vriracuon/compieieFayment /- UING LI _ILUSE I SUTUWT T |

e



ammenil Vehicla Insnraneca Particilars Frooning

Vehiclelnsurance Particulars Result

VehicleNo. Incident Date/Time Insurance Company Name
SGR8829X 01 Apr2018/ 14:00:00 CHINA TAIPING INSURANCE (SINGAPORE) PTE
LTD
oK Save as PDF

MUPSH/VILIE.gov.sgHa/VIvacuon/ iNsENQUINyFaymentack ¢ UING THUN_IUSFUUDUUBE | &DIZ | INMNUMS! | INE FUUUUU-TEUS0L-UU | 552



Vic (LKKAuto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Monday, 25 November, 2019 12:21 PM

To: Vic (LKKAuto)

Cc: Admin A; Claims Dept of CTI

Subject: RE: <SEEK MANDATE> RE: Direct Settlement - Accident Involving SGR8829X (OI :

CTI - SNM18D01746C02) AND GBG1202S (TP : LKK REF - CC6/CTI18006221/Aha3)
on 01.04.2018

Without Prejudice

Dear Vic,

We refer to your email dated 23.11.2019.

Please proceed to offer as advice at $6,158.45(all-in).
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6193 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Saturday, November 23, 2019 2:34 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Tan Kah Leong
<KahLeong.Tan@sg.cntaiping.com>

Subject: <SEEK MANDATE> RE: Direct Settlement - Accident Involving SGR8829X (Ol : CTI - SNM18D01746C02) AND
GBG1202S (TP : LKK REF - CC6/CT118006221/Aha3) on 01.04.2018

CTI REF - SNM18D01746C02
LKK REF — CC6/CT118006221/Aha3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SGR 8829X (Ol) / GBG 1202S (TP) / OTHERS ON 01/04/2018

We refer to the above matter.



It was reported that Insured vehicle was involved in a 3 vehicle chain collision and was the 2" car and was pushed
forward from behind.

We had spoken to the Insured where he confirmed accident details, was informed of the TP claim and agreed to settle
the matter. A letter was sent out to the Insured company to notify TP claim and NCD issues.

As such, in view of MCF and BOLA scenario 28, we have to settle the claim from the TP vehicle and the damages
sustained to TP vehicle were consistent to the nature of the accident.

Summary to offer to repairer MG SOLUTION PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) $13,032.34 $5,671.00
Loss of Use ($120 x 8 days) S 960.00 S 480.00 ($60 x 8 days)
LTA Search Fee S 7.45 S 7.45
TOTAL | $13,999.79 $6,158.45

Breakdown of days is as follows:

Recommended Days 6 days
Weekends / Downtime 2 days
TOTAL | 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FEFES s
Summem e Save the Larthe Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Lim Shu Min [mailto:shumin.lim@sg.cntaiping.com]

Sent: Wednesday, 3 July, 2019 5:02 PM

To: Joy Irene (LKKAuto)

Subject: FW: Direct Settlement - Accident Involving SGR8829X (Ol : CTI - SNM18D01746C02) AND GBG1202S (TP :
LKK REF - CC6/CT118006221/Aua3) on 01.04.2018

Dear Kah Leong,

Please assist to revert LKK.



Thank you

Lim Shu Min
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896156 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K-F il Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Wednesday, 3 July, 2019 3:38 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SGR8829X (Ol : CTI - SNM18D01746C02) AND GBG1202S (TP : LKK
REF - CC6/CTI18006221/Aua3) on 01.04.2018

Ref: SNM18D01746C02

Dear Sirs,
We attach herewith our PA and marked estimate for your records.
We will be requesting for mandate shortly.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 3 July 2019 3:33 PM

To: Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>

Subject: FW: Direct Settlement - Accident Involving SGR8829X (Ol : CTI - SNM18D01746C02) AND GBG1202S (TP :
LKK REF - CC6/CT118006221/Aua3) on 01.04.2018




From: Lucas Lee <|ucas.lee@sg.cntaiping.com>

Sent: Thursday, 5 April, 2018 5:02 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SGR8829X (Ol : CTI - SNM18D01746C02) AND GBG1202S (TP : LKK
REF - CC6/CTI118006221/Aua3) on 01.04.2018

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Adeline Chng

Regards,

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6181

Fax: 6224 7175

Email: claimsdept@sg.cntaiping.com
Email: lucas.lee@sg.cntaiping.com
Website: www.sg.cntaiping.com

From: Mei Kwan (LKKAuto) [mailto:Meikwan@I|kkauto.com]

Sent: Wednesday, 4 April, 2018 5:22 PM

To: Claims Dept of CTI

Cc: Sharon Han; Adeline Chng; Lucas Lee; Thin Thin (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SGR8829X (Ol : CAl - TBA) AND GBG1202S (TP : LKK REF -
CC6/CT118006221/Aua3) on 01.04.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle GBG 1202S at M/s MG Solution Pte Ltd - Kaki Bukit.

Enclosed here with a copy of TP’s GIA report for your perusal.

Please be informed that the estimated cost of repair and preliminary advice is not ready yet.
We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

4



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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