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Rag. No: 160B0T186R GS5ST Reg. No. 18-0607168-R

LKK Auto Consultants Pte Ltd

— 51 Libl Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
TEL 6256 3581 FAX 6256 4315

Affiliated to Federation Intomationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET
#05-02 10B BUILDING SINGAPORE 048711

Rel CC4/111B0D6218/Kual

Data . 04-04-2078

BLK 180 SIN MING DRIVE
#05-10

SIN MING AUTOCARE
SINGAPORE 575722

Code . 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHA 2621U Veh. Inspected SKT 18130
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/04/2018
X Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. | Description of Damages
8. General Information
Accident Date  11/08/2017 |inspection Date 06/04/2018
Survey held at  KING'S AUTO SPRAY PAINT PTE LTD

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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41262018 Merimen e-Claims
Print Received Message

This maed i associsied wilh
"SKT18130 [(MCTYTO00354)
|SHAZEZ1U]

CHIA PETER JOE
Asig 11 2017 12.00PW
[COMFORT TRANSPORTATION PTE LTD|
King'n Auto Spray Fuin| Pis Lid

Ingia International neurance Phe Lid (HO) (NE_SG], ser on 18042018 16:53 PM
LK
Alert - Ad] Mandate Approved [$30.00) - SKT18110 - Clalm Handlar: Zuhakdsh Bis Samaur

10,00 Vigeo footage uplosded fyi only, Please procesd Lo reject TP claim without providing video footage.

e

hitps-iisingapore. menmen.com/claims/index cimHusebox=SVCmailSfuseaction=dsp_PrimACFID=32747607ACFTOKEN=31478bacl 16bBA2a-FCSFE054-E75E



L]

Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Tuesday, 3 April 2018 2:01 PM

To: ‘sur@lkkauto.com’; 'Catherine Chong (LKK Auto)'

Cc Zuhaidah Samsuri

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. SKT1813D (Accident involving
SKT1813D and SHA2621U an 11.08.2017)

Attachments: sha2621u_20180403135036.pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKT1813D and let us have your report urgently. 215pm ®32 14 ]1&

This claim will be handled by Ms Aida. Parson (D AN Yua

*Kindly upload this survey request email 1o marimen. v"'\\idu‘- N}* \ n

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed 10 have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imemational Insurance Pte Lid.

Registration No. 198703792-K
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Hlook forward 10 YOour kind ussigiag o il “O=operation in 1y matter,

Yourg faithfully

CHIA PETER Top




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

WE
| CLAIM SUBFOLDER TRACKING o e S
Case | Notified | Est Submitted Ad) Assigned 1'Ju:lj mpt | Ag) Submited [1ns Auth'eg | Status
vy |05 A0 2018 OSAprI0E ss215000  $$2.150.00 Panding for Survey
. : Report
£dif Estimates I Wiew Rt I c Case I

it Re ot ad ot |

Heference Claim Details

| [Created by adjuster]

COMFORT TRANSPORTATION PTELTD, Co Aeg No 1993038218
CHIA PETER JOE, ID: SD15AETI4AT

_[11/08/2017 12:00 - 59

; SKT1B813D |Date of LoS3! | 126 Months and 18 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / MCT17080354 Fnicawer | Moomo1s

[Vehicle Reg. | N ".Pu-l '
| licy Na,

No.  SHA2621U (Clwimant}i

(Insgred): | ! 8|

f _ Bress | I -

{Repairer: | King's Auto Spray Paint Pte Ltd (HQ) BLX 160 SIN MING DRIVE #05-10 SIN MING AUTOCARE, 575722 Sin Ming - Tel

| Handiing

| Lnswrer:

Fr:::“r:-:r‘ : NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Ajuster: | LKK Auto Consultants Pte Ltd (HQ) - Tei, 6256-3561 . [Handied by KENNETH KONG] .. [Final Rpt due 13/04/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
+ 115G (16/04/2018); Alert - Adj Mandate Approved ($$0.00) - SKT1813D - Claim Handler: Zuhaidah Bte §...

4

5071723811-01

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste wew Task | compiete |
Oue Date  Priority Type Task Group  Subject Mandler  Assigned By Completed On Created On  Done?
No results.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/5/2018



Merimen ¢-Claims Page 1 of 2

Claim Documents

*SKT1813D (MCT17080354)
[SHAZ621U]
™
CHIA PETER JOE
Aug 11 2017 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
King's Auto Spray Paint Pte Ltd

Upiosd Documents |  upiosd Photos | Compose wew Letter | m;__;'nﬁ'E]
Video ' - [1 per page. r'_"] =]
Mo | Finalized On [ 1ndia Imernational Insuranee Pte Ltd (HQ) - Thumbmail | Print
| 16/04/18 16:52 | Video - Accident (O1D) - - | @ | Loac mpd |
‘Photas/Images - - [perpape V1| &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) - | Thumbaail prim
1 |26/04/18 14:52 | General View D | woac e E
2 zs.ruma 14:52 | General View - © | toas G | E |
1 26/04018 1452 General View - | @ | weews | @
a :-wm;u 1452 | General View O | v | H
|8 |26/04/18 14:57 | General View O | oadws | 4
" |26/D4/18 14:52 Ganeral View (1] Load G | B |
7 26/041814:57 | Genersl View N - @ | wows | @
.EB _:;sm.-:a 14:52 Imm | @ | wad e | &
18 |26/04/18 14:52 | General View mnjiﬁ_h_@_‘
[10_|26/04/18 14:52 | Generai View o © | io0ws | &
11 26/04/18 14:52 | General View | @ | weaws | |
112 |26/04/18 14:52 Im-ulm 0 | Losd G g
13 2604181450 | General View - © | v | &
14 26/04718 14:52 | General View D | s
15 26/04/18 14:52 | General View ull (@ | dwe | &
'Documentation a a I ~ 2
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) . Thumbnail| Print
L 'I:I-l.l"l.'ll.fl.ﬂ 17:14 ACKNOWLEDGEMENT EMAIL TO 111 0D 03.4.2018 __o | Loag POF |

2 (D4/D4/1817:14 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT (1]
{1 |0%04/18 75:74 | TP ESTIMATE - MARKED [ 1]
4 26/04/18 1453 | Rejection latter © | tosc poF |

ihlu Hmalueuﬂn | India International Insurance Pie Lid (HQ)
[L o5/0a/18 08:37 | Singapore Accident Statement ) | ]
{2 |26/04/18 14:33 |mﬂmmmwmum1mwuv PAINT PTE LTD | o | Load POF

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | prit |
There are no document checklists configured,

Checklist Remarks - Auto
o

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/5/2018




Menmen e-Claims Page 2 of 2

Show Remarks To: D Handling [nsures
Motw Rarnaris sre preesbe uress vou show € i othe et

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/5/2018



Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd cereg ne 19880710
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com:assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1l118006218/KUA3Q2
Date: 04/05/2018
REFERENCE
Handling Insurer: India Intermational Insurance Pte Lid  Policy No: MCOMO016
Chimant Velie® sxristan Insured Vehicle No:  SHA2621U
Date of Loss: 11/08/2017 Nature of Claim: TP Clalm No: MCT17080354
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKT1813D
Make & Model: SUZUKI SWIFT, 1.4 GLX (A} Engine No K14B1108384
Reg. Date: 27/05/2015 (Man, Year: 2015) Chassis No JSAFZCB2500318132
Colour. Metallic Red Odometer; 28608 km
Engine Capacity: 1372 cc
Market Value/New Car Price: NIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steernng (Serviceable); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R16 Rear Tyre Size 185/55 R18
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side Bridgestane 4 mm Rear Right Side: Bridgestone 4 mm
The above vilimea reprassint the nemaning hyre reada depih
COST OF CLAIMS Repairer's Adjuster's  Difference  DIff %
Parts 3,162.85 1,787.00 1.375.85 43.50
Miscellaneous llems 0.00 0.00 0.00
Labour 1,430.00 910.00 520.00 36.36
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 4,592.85 2,697.00 1,895.85 41.28
Approved Total (Overridden) (S§) 2,150.00
Nett Amount (S§) 4,592 85 2,150.00 2,442 85 53.19
Global Sum Settlerment (S5) 0.00
INSPECTION
Date of Assignment: 03/04/2018
Date Inspected: 06/04/2018 Inspected At: King's Auto Spray Paint Ple Ltd (HQ)
BLK 160 SIN MING DRIVE #05-10 SIN
MING AUTOCARE
Singapore 575722
Estimated Period of Repair 4 0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/5/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: THIN THIN HLAING

NOTE This reparf reprasants pur fingings ot the lime snd pisce of inspsction stated herein, Such inapection has besn camed out fo the basf of our
knowiedpe and abiily buf any afher inbidy under any ather crcumstances & heredy eapressly axciuded

hittps://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/5/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MREM-5G
Paris: 144
Repairar's

Labour:

Version: 1.0 (Last Synchronised: 03 May 2018)

SUZUKI SWIFT 1 4 GLX (A) (Catalogue Merimen Singapare 1.0)

(Price-denominaled Standard List)

Print Code: (Unsubmitted. no prini-code for SKT18130)

Validity:

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Page 3 of 4

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Buckled 659.55F "658.55FL
2 1 *FRONT BUMPER COVER Serviceable 28.15F *FL
3 1 *FRONT BUMPER SPORT LAMP Serviceable 180.20F *~FL
4 1 *FRONT BUMPER SPORT LAMP COVER Serviceable 40.00F *-FL
5 1 *FRONT SPORT LAMP COVER REFLECTOR Serviceable o0.00F *.FL
B 1 *FRONT BUMPER BEAM Repair 34500F *-FL
T 2 *FRONT BUMPER BRACKETS Repair 40.00F *-FL
8 1 *FRONT BUMPER SIDE RETAINER N/S Distoried 4000F *2000FL
g 1 *FRONT HEAD LAMP LIH Cut 480 45F "4B0.45FL
10 1 *FRONT HEAD LAMP LOWER GARNISH Serviceable 16.00F *-FL
11 1 *FRONT GRILLE Serviceable 320.15F =-FL
12 1 *FRONT FENDER L/H Bent 348 55F *348 55FL
13 1 *FRONT FENDER INNER TIRM Distorted B5.BOF *B5 BOFL
i4 10 *FRONT FENDER INNER TRIM CLIPS Mecessary 30.00F *30.00FL
15 “FRONT SPORT RIM Dented 4B80.00F "4B0.00FL

F=Franchise parl L=l istiiemDiss

Sub Total (S§)  3,162.85  2,102.35

- List ltem Discount on L ltems 0.00/15.00% (S§) 0.00 31535

Total Parts (S§) 3,162.85 1,787.00

Report was unsubmitted during this print-out.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/5/12018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thiers are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WHEEL ALIGNMENT COMPUTERISE Mew 80.00 B0.00
2 TO RENEW THE ABOVE MENTIONED PARTS Mew 700.00 450.00
KNOCKING ,CUTTING WELDING & STRAIGHTEN DAMAGED
PARTS
3 SPRAY PAINTING MWew 650.00 400.00
Gross Labour Cost (S%) 1.430.00 910.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/5/2018



