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LKK Auto Consultants Pte Ltd

.H.: =; : 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6258 4315
Reg No: 198607198R GST Reg. No. 18-B607198-R
Tas=S - ~ Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18008193/K1gb
424,01 HONG LEONG BLDG SINGAPORE 0dgss1 0Fte: 04042018 H ‘"M““”I"’"” um
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBE 442 Veh. Inspected SHA 78168
Policy No. 2B878563MKC Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From  MERIMEN (JASMINE LOK) Assign Date 04/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. EeS ‘General Information
Accident Date  01/04/2018 Inspection Date 04/0472018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508968
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of |

+«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notfied | EstSuboutted |AdjAssigned|  AdjRpt | Adj Suomared | ins Auth'es | Status
| 03 Apr 2018 | Od Apr 2018 | o A "
- | 28 | Cancel Crse g
Asaign | | _Cancel Case_ |

Reference
R - |[Created by insurer]
| DESIST, Co. Reg. No.: 53278619W - -
|COMFORT TRANSPORTATION PTE LTD, Co. Aeg, Mo,; 1993036210 o
| [ | 01/04/2018 0D:00 - 59
|SHATBLES Date of Logs: | {33 Months and 2 Davs From LTA
’ il B _|Reg Date (Men¥r))
[ | 2BB7656IMKC
™ Policy/Cover Mote No.: | Coverage: 11/01/2018 -
_J__ o __=: e — 10/01/2019
GBE44Z Policy No. (Claimant):
i Beceds: - -
ComfortDelGro Enginesring Pte Lid (Leyang] 58 Loyang Drive. 308365 Loyang - Tel: 6214 B300
MSIG Insurance (Singapore) Pte, Lid. (HQ) - Tei: +65 6827 TRER .. [Handied by Jasmine Lok Khang
Kwel - 6584 2550]

/LKK Auto Consultants Ple Ltd (HQ) - Tel: 6256-1561 ... [Imm.Advice due 05/04/2018)

View sl | Composs Case Mall

i‘n;un no mad for this case,

5 —_—

ALL ASSOCIATED TASKS View Al | SewrchTagks | Create NawTasx | Compiate ||
| Oue Date Priority Type Tash Group Subject Handler Assigned By Completed On Craated On
| N resuits.

Done?

https:ﬁsingapom.merimcn.cﬂm!claimsﬁndnx.cﬁn?ﬂ:sebnng’l‘Radj uster&fuseaction=ds... 4/4/2018



4/6/2018 Adjuster Immediate Advios
' Note: This document has not been finallsed.

LKK Auto Consultants Pte Ltd icoregne1sssorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@/kkauto.com

To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Attn:  Jasmine Lok Kheng Kwei Date: 05 Apr 2018
Preliminary Advice
Insured Vehicle No  : GBE44Z
TP Vehicle No : SHATB16S Accidenl Date 1 01/04/2018
Make : HYUNDAI 140 Assignment Date : 04/04/2018
Date of Inspection  : 04/04/2018 Est Duration of Repair : 3 days
Inspection Al : ComforiDelGro Engineering Pte Ltd {Loyang)
58 Loyang Drive
Singapore 508969

Polint of Impact | General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairers Estimate (Gross) 85 14,132.56
Revised Amount 85 5,362.40
Check ltems (Estimated) 85 1.831.04
Total pe 2+ 7,183.44
Lump Sum Repair o3

Total Loss Consideration

New for Old Value 'S5
Pre-Accident Value 58
COE !/ PARF Rebate 58
Salvage Value 8%
Margin for Repair 58

Remarks
( )} The vehicle is economicalinot economical for repair,

{ X ) The above survey was conducted on a ‘without prejudice’ basis.

nnpu::mngzipom.rnmnun.mmw.mmmmmmum_mwzusm SGapreview=1&nolayout=18CFID=3161878
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plesse eport commecily the detsils of fhe acodant © speed up ihe CEams process

2 This Foem must be cormplisked by the Policyholder andior tha Authorised Driver.

4. Information provided must be e truthful and scourate as posaible .P.r'._,a #(itul marapresentaban or wiltidng of makenal facss may allow msaEnce commpanss 10
repudiate policy ability

4. Tha lesus and acceptunce af this Form by insurance companies i not an admission of pokcy Eatifity on e pan of e INsUrENoe companes

5. Any false reporting may ba referred fo the Police for investigation.

B This regort will be forwarted by the naurers of the GIA Records Managemenl Contre sstab&anhed by the General insurance Associntion of Singapare (Gl far
mrcheving and that copies of This report will, for @ fee, e made avasdable upon application by mlErasied parties

7 By he lodgement of this repodt o the insurers. you heraby consent io the archivieg of this repor al the canire and i coples of tha repor baing made avakatia
aforesaid

Date Of Repon 02/04/2018 13:18
Date Of Accident 01/04/2018 16:30
Exact Location Of Accident BLK 30BC ANG MO KIO AVE - MSCP
Country/Siate of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Numbar SHATB16S
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION FTE LTD
Co Reg No 199303821R
Email Addrass FLEETSAFETY@CDGTAXL.COM.SG
Mabile Phone Mo
Altermalive Phana No OFFICE-&5508768
Vehicle Particulars
Manufacturer HYUNDAI
Model 0

Exact Purposae for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? NO

Il No, Please state action lo ba taken THIRD PARTY

Vahicle Category TaX]

Insurance Company

MName of Insurance Campany MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Flaal Palicy YES

Palicy Number D-18088936MFSH

Cover Note Number

Driver

Name of Driver OH KUAN HUI

MRIC No ST514110F

Date Of Birth 15/06/1975

Occupation OUTDOOR

Date Of Driving Pass 220311847

Driving Exparienca 21 YEARS AND 0 MONTHS

Geander MALE

Mobule Numbear
Fax Number
Contact Number
EMall Address

KUANHUIOH@EYAHDO.COM

Pega 1ol 1T



Addsess
Postcode

BLK 3108 ANG MO KIO AVENUE 1 #18-373
562310

Was driver an amployee of the Insured’s Company NO

I Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drivar's Own Vehicla

General Information of the Accident

Type Of Accidant

Weather Canditions

Road Surface

Other Information

Was any foreign vehicle Invalved in this accident?
Number ol vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or propery damaged?

| have bean approachad by unknown pearsan|(s)
solicitingfoffering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Pollce Station

Was notice of intended Prosecution given?

It Yes,against whom?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachment{s)

Ara accident photos available for attachmant?
Was there any video captured by Car Camera?
Ramarks! Reasons:

Was there any audio recorded?

DOTHER - TAX| DRIVER

HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
RAINING
WET

NO

NO
NO
YES

NO

NO

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Maodal/Colour
Details Of Properties
Vehicle Category

Mame of Drivar
MRIC/Passport Numbar
Contact Number

Address

Postcoda

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (Including Driver)

GBE44Z

COMMERCIAL VEHICLE
JUSTIN NG YUN GUANG
58148847C

a7a77671

MSIG INSURANCE (SINGAPORE) PTE. LTD
NOT SURE

Paga 2ol 17



Sketch Plan Pg. 1

.

IMPORTANT NOTICE

1. Pleasw report corractly the detalis of the accrdent to speed up the claims process.

3. Information provided must be as truthful and accurate as pogsible. Any wilful misrepresentation or withhalding of matzrial
facts may allow insurance companies to repudiate policy lahilivy,

d. The lssus and pcceptance of this Form by Insurance companies (s not sn sdmizslon of paliey lability on the part of the Insurancs

comEning.

6. The repart will be forwarded by the Insurers of the GIA Records Management Centre established by the Genersl Insurance
Amsociation of Singapore (GIA) for srchiving and that copies of this report will for a fee be made availablo upon application by

Interasted partiss

7. By the iodgment of this report to the insurers, you hereby consent to the archiving of this report at the cantra and to coples of
the report being made ovallable aforesaid

B Consent under the Personal Data Protection Act (PDPA)

| understand, acknowiedge, agree and consent that

lal My insurer, my werkshop end the General Intursnce Assaciation of Singapore [“GIA") may/sre permitted to collect, was,
disclove and/or process my personal deta/personal information set out in this [farm] and any ather persons| Information
provided by me or possessed by my insurer [collectively the “Personal information”) and disclose and transter such
Persanal Information to all insurer{s) who have insured vehicie(s) Involved in this accident (ail Insurers) who have insured
wvehicle{t] invalved in this accident shall be collectivaly refarred to as the “Insurers™), the Insuren’ lawywers/law firme, the
Monetary Authority of Singapare and any relevant gavernment agency/suthority jsuch as the police), for the purposels)
of:

[l} processing, handling and/or deaking with my ciaims including the settlement of the dlairm and any necessary
investigations relating to the claima;

(i) Investigating the sccidant and/or my claims;
{ill] currying out and/or dealing with my instructions or responding to any enguiries by me:

{iv) admintstering my claims [Including the mailing of carmespondance, statements, |nvoices, reparts or notices 1o me,
which could invelve disclosure of eertain perscnal data shout me to bring abiout delivery of the tame as we!l 3 on the
externa| cover of envelopes/mall packages); snd)or

{v) complying with applicable lave in administering, processing, hardling and/or dealing with my claims. (collectively the
“Purpazes”)

(b} all bnsurer(s) wha have intured vahiclals) involved in this sceident and the Insurers’ swyers/Taw firmy, may/are permitted
to callect, use, disclose and/or process my Pessansl Information for one or mare of the sbove Purposes; and

leb  ry Personal information mayfcan be discioed by any of the Insurers andfor GIA to their third party service providers o
agents{inciuding thair lwyers/law firms), which may be sited cutside of Singapore, for ana or mare of the above Purposes.

[d) my Persanal Information will also be collected and uted to complle claims history for the purposs of fraud detection,
Imeestigition and management in present and =il huture claims.

(2] the information so collectad under (d) above may be shared /[ disclosed:

{i} te st inturers and/ar any other third perties that assist in evaluating, investigating, contralling ar menaging fraud,
regulator, lew enforcement and government agencles as reasonably required for the purposes sla or

{i} for complying with requiremants under any regulations, léws or court orders E
garthy k

COMFORT TRANSPORTATION P1E LTD
€O REG. ND 190303821R 3 £SO
Falicynalder's Signature Driver’s Signature Aeporting Centre Personnel's Signaturs
Date & Time= [1¥ dttwer is not the padicyholder) Mame:
Ote & Time: MRIC/FIN Mo.:

GIANRNT haindiianl ot V) i

i -

Page 3ol 17



Sketch Plan Pg. 2

SKETCH PLAN
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DECLARATION

IfWe declare the foregoing particylars are trus in every respect £
, gRUSE
COMFORT TRANSPORTATION PTE LT[ cs0 \ N4

CO REG NO 186303821R 5)\ > U('

Policyholder's Signature D'y Signatiare Aeporting Centre Perunaned'y !hi!ul.l.n

Date & Time: [if criveer s net the palicyholder] Mams

Cate & Time NRIC/FIN No.:
SAMELAL Shpbebhand ot 03 o ?

Page 4 of 17



WH IR
ENGINEERING

' L]
COMIORT Lo i

2 Date/Time: 03.04.2018 12:42 Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD sales Order: Je NOJ05138058
STOMER - . MILEAGE
' g, e 78168
ws COMFORT TRANSPORTATION PTE LTD V#¥S | —— B
7010045 HYUNDAI R
ISTOMERMBY SIN MING DRIVE =t
IDRESS {
Singapore SINGAPORE 575717 MOPEY 40 01.08 3918 ¥s: 30
65508755
L
: {[n]] '—\ mm%_mﬁ TARGET DATE
: CORSPLETION DATETIME
SCOUNT CARD NO, - R N @ %1%750&3
JOB DESCRIFTION
Accident Date: 01.04.2018
NATURE: 3P 01.04.2018 b
n. LABOR C'ODE DESCRIPTION
! MSI — Gy \ob
|
v
ECKED & PASSED QUT BY.
SERVICE ADVISOR CUSTOMER S SIGMNATURE

T
owisggemant Sip Exit Feas
S .  SHATB16S LAERY RN cua7s16s

113
i

# of Sarvice Advisor SigranmeDate Fimrme of Servics Advisar

| To be hagt by Security Guard

| FFumed 1o Sennce Recsghon upon colleotion

= e, W @ A @ ww w S L il ]

Lot LT B T BN ]



COMFORTDELGRO ENGINEERING PTE LTD
m_::mm ESTIMATE*

VEHICLE NO : SHA 78168

MODEL

: HYUNDAL id0

M Sl

DATE 3/4/2018 9:56
Pok: ol . O .\

f

[ ou

Bonnet 3¢ »f..'lf'
Bonnet Hinge (LH/RH) - H

Radiator Grille -— ¢4

Radiator Grille H Emblem X A4
Radiator Grille Chrome Mouldi 4
Front Bumper Cover ~ /‘E)(
Front Bumper Sponge ,— -
Front Bumper Reinforcement ¥/~
Front Bumper Grille (LH) ?'J"
Front Bumper Grille Airduct (LH)
Front Bumper Lip e

Front Bumper Bracket Top (LH) *’J""

Front Bumper Bracket (LH) — e
Headlamp Support Panel Assy V 5
Headlamp (LH/RH) £l (@H X 5
Headlamp Halogen Bulb (LH) -|- "9

Front Fender (LI) ~— -

Front Fender Shield (LH) e

Front Wheel Hub Cap (LH) 3¢ ¥

Front Wheel Bearing r J

L

Fromt Shock Absorber (Assy) (LH) ’}t’ r~ f“ 2

Front Shock Absorber Mounting (LH) x
Fromt Suspension Lower Arm (ILH) Be
Knuckle Arm (LH) b
Inter Cooler Ae C i

Cal
Inter Cooler Mounting (2 PCS) >

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Front Number Plate X L
Front No Plate Trim Cover »#"™
FriTyre (LH) X (1%

Labour Charge K‘ L"

Panel Beating
Spray Painting Charge
Wingg O

¥

2C

A

TOTAL LABOUR

ESTIMATE LUT;\L

Parts Dmrigtium’ Labour | T;Ee

$

S

91.30

1.388.00

$
S
5
5
3
5
5
5
S
s
5
3
£
5
$
)
5
3
5
5
S
S
s
S
s
5

Unit Price Amount
1.526.00

182.60
1,480.00
200,80
395.50
1,052.20

14220 |7

526.10
285.50
155.00
62.50
2240

24.60 |

La7.50
2.776.00

14.40
H19.00
169.80
150.70
258.50
342.20

73.10
715,10
382,05
921.90

25.90

WA

13.864.45
2.772.89

wh

11.091.56

25.00
30,00
216.00

Nen
Nett
Nen

@ B A

271.00

Wi U VR A

@ W N A

e

S

6{ ec
kT

4pe-6m|

I'\-

| 50407
=000
2,620.00

S

13,982.56




COMFORIDELCRO
ENGINEERING
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JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition
1. Date: = L~ /& Time Recelved: ~ g 3. %i:hﬂp&: 4, %:aumendng:
Private Normal Tow
¥ En:#w(:ustnnmr - (=] Tax (CTPL/CCPL) [_1 King Dolly
[ Fleat [ Flat Bed
Contact No. [ STK (Boan Lay) Crane-up
ook 5, Natura of Service: 6. Parts Replaced/Remarks:
Make / Model / Calour - 10, Pty [ Jumpstart
I I s ] Recovery
Email [ change Tyre / Battery
7. Location: . B. Vehicle Tow - In Workshop:
SENC A - AVE | [ Smoky Exhaust ] Wheel Jammed
8, Prefarred Workshop: [ Overheating 1 Steening Faulty
] Braddell =1 Loyang 1 Pandan [ 1 Brake Faulty [] Anernator Faulty
1 sinMing [ Sungei Kadut ] ubi [ Starting Problem [ Loss Power
] Senoko [ Komoco (UBI / Leng Kes) ] Cycle & Cariage (PD) [Z] Accident ] Engine Stalled
[ ] Others: [ Raturn Taxi
10. Odometer Reading : tic s 7. 11. Radio / CD Player
] oK
Fuel Level LE [waliwelaa] E | ] Faulty Q)
[ Not tasted
Job Attended '
12.Tow Truck / Recovery Van [l vRs oA [ GA0 [ 72 CIYISHUN [] OTHERS 0
TOWING
Name of Driver : T .
Vehicle No.
#: Cracked X . Dented
Time Dispatch /:Scatched O:Missing
Time of Arrival : |
Time Complaeted r Signature of Customear
'Cash Invoice Details (if an:liolblt}
13. Cash Invoice No.
Customer Acknowledgement

cash cards, spectacles, pen, sic.

a. | have besn advised to remove all valuable lema in my vehicle, including Global Posltioning System (GPS), audio compact disk, thumbdrive, carpark coupons,

b. | understand that any items left behind are st my own risk and SPARK Car Care™ will not be hadd llable for such losses
£. Surcharge: Towing fes will be levied If the cusiomers decides neither to low nor proceed with the repairs in SPARK Car Care™

Date Time Signature of Customer
14. WORKSHOP
Name of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

WORKSHOP COF



LIST ITEMS
PAY UNPAID
182.60 1526.00

1480.00  290.80
1052.20 3585.50
142.20 526.10
24.60 285.50
1388.00 155.00
14.40 62.50
619.00 22.40
1067.50
1388.00
169.80
150.70
258.50
342.20
75.10
715.10
582.95
921.90
25.90
4503.00
8961.45
13864.45
4503.00
8961.45
4903.00

980.60 (20% DISC )

NETT ITEMS

PAY

0.00

0.00
0.00
0.00

3522.40 LIST ITEM AFTER DISC (PAY)

0.00 NETT ITEM (PAY)
1440.00 LABOUR (PAY)

5362.30

25.00
30.00
216.00

271.00

LABOUR

PAY  UNPAID
600.00  400.00
600.00  150.00
20.00 30.00
20.00 80.00
50.00 50.00
15000  400.00
120.00
100.00
1440.00
1330.00
2770.00
1440.00
1330.00



TOTAL=

526.10
285.50
155.00
62.50
22 .40 CHECK ITEM
1067.50
169.80

2288.80
457.76 (20% DISC )
1831.04 LIST ITEM AFTER DISC (CHECK ITEM)
0.00 LABOUR (CHECK ITEM)

1831.04

7193.44 (PAY ITEM + CHECK ITEM )









COMFORIDELGRO

ENGINEERING

ComiarlelGm Engmesnng Ple Lid
5% Loyang Drive Singapors G056
Fam: G548 5156

Our Job Ref No 305138058

Date 6. Apr.2018

FINALIZATION FORM

To LKK Fax
Attn KALVIN

Vehicle Reg No SHAT8165 Date of Accident

01/04/18

The survery and estimates of the repairs of the above-mentionad vehicie are as follows:-

1 The repair job shall bill 10:

MSIG

GBE44Z

2 The linalized amount shall be:
(@) Spare Parts after List discount

(b  Labour Charges

Total for Part-By-Part Repair Cosl

() Lumpsum Repar (if applicable)

Tatal for Lumpsum repair cost aftor Less
Final Lumpsum Reopair cost

| Estimated normal period for repains:

3

working days

§4.764.88
$1.390.00

. $6,154.88

4 We shall treat the above amount as Correct and Confirmaed If thers s no reply from you

within T working days

-] Thank you for your assistance

We confirm the estimates and

finalized amount

Signature ; Signature
Name Mame )C‘Li"\
Tel 8214 8316 Date b/¢)¢
Fax 6546 B156
For Official Use Only
Pocument
[tem Amaunt Anached Confirm By Remarks
(Signatura)
Yes or No
1. Ranlal Rate P/Day YES
2. Loss of Incoma Paid
3. Survey Fees
4. LTA Search Fea
5. Medical Fess (on bahall
of driver, Il applicabla)
6 Overrun

Remarks




CUSTOMER: 7010045

COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB ' PARTS DESCRIPTION

Drate: 06.04.2018
Time: 15:04:28
Page: |

305138058
SHATR165
CHOODOOO000
HYUNDAI

I-40

30.06.2015
01.04.2018 16:30
01042018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-2322-A

0002 04-01-0103-2164-G

0003 04-01-0103-2294-G

0004 04-01-0103-0574-G

0005 04-01-0103-0781-A

0006 04-01-0103-0639-G

0007 04-01-0103-0651-G

0008 04-01-0103-0652-G

0009 04-01-0103-0641-G

140V3 BUMPER I 1,052.20 2000 841.76

140V3 GRILLE ASSY-RADIATO | 1.480,00 20,00 1,184.00

[HOVI ABSORBER-FRONT BUMP 1 142.20 2000 113.76

HOVC PANEL-FENDER LH# 1 A19.00 20,00 49520

MOV LAMP ASSY-HEAD LH# 1 |L.388.00 2000 1,110.40

HOVC BRACKET-FR BUMPER S 1 24.60 20,00 19.68

HOVC HINGE ASSY-BONNETL 1 91.30 2000 73.04

HOVC HINGE ASSY-BONNET R 1 9130 2000 73.04

HOVC CARRIER ASSY-FR END | 1,067.50 20,00 854.00

SUB-TOTAL
JOB NATURE
0000 L PANEL BEATING 600,00
D001 23-502 SPRAYPAINT ON AFFECTED AREA B00,00

: 4,764 88



COMFORTDELGRO ENGINEERING PTE LTD Date: 06.04.2018
Time: 15:04:28
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO + 305138058
CUSTOMER: 7010045 REGN NO : SHATRI6S
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE o DOODOOND
383 5IN MING DRIVE MAKE . HYUNDAI
SINGAPORE SINGAPORE 5753717 MODEL ¢ 140
63508755 DATE OF REGN ;30062015
DATETIME IN < 01042018 16:30
ACCIDENT DATE ;o 01042018
JOB  PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
noon2 17-01 WIRING CHARGE 20,00
0003 20-00 TUFF COAT ON AFFECTED PARTS. 200,00
0004 2301 TOWING FEE (CRANE U 150,00

SUB-TOTAL : 1.380.00

TOTAL 615488

———— AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE DATE ;




Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING — |
Case | Motified |Est Submitted | Ad) Assigned Ad) Rpt |Ad) Subrmitted | Ims Auth'ed Status |
s |03 Apr 2018 S A 203 $$6,154.88  $86,154.88 Pending for Survey |

Eﬂitldilrl] !liil:muﬂ'muli Mlﬂll bmdl'.ul]

[Created by Insurer]

DESISY, Co Reg No.: 53278619W o
COMFORT TRANSPORTATION PTE LTD, Co Beg Mo 1993038718
- I _|01/04/2018 00100 - 159

SHA78165 Date of Lows |;.u Manths and 2 Days From LTA Rleg Date (Man ¥r)]

[ Policy/Cover | 18876563MKC
T® /554360 Mote Mo.: | Coverage: 11/01/2018 - 10/01/2019

GHE44Z Palicy No
{Clabmant]:

| Frecess:
ComfortDelGro Engineering Pte Ltd (Layang) 58 Loyang Drive. 508965 Loyang - Tel 6214 8300

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel- +65 6827 7888 ... [Handiad by Jasmine Lok Kheng Kwel - 6554 1550]

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by KALVIN ANG WEI KUN | . [Final Rpt due
__104/05/2018] = —

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai ||
There are no mall for this case. I

F“'" ASSOCIATED TASKS=

. Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
| No results,

view Al | Sesrch Tasks | Create New Task | Complete ||

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/4/2018



Merimen ¢-Claims Page | of 2
Claim Documents
*SHA78165 (554360)
COMFORT TRANSPORTATION PTE LTD
Apr 1 2018 12:00AM
[DESIST]
ComfortDelGro Engineering Pte Ltd
Assessment Reports o 1 per page b _E '
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 |05/04/1B17:08 | Adjuster Immediate Advice | B | load M |
Photos/Images [3perpoge  [v] O |
No_[Relabel/Reorder [LKK Auto Consuitants Pte Ltd (HQ) 1 Thumbnail| Print
1 04/04/18 1758 | General View D  icecrc | B
2 04/04/1817:58 | General View | @ | Losdec | A |
3 04/04/1817:58 | Ganeral View O wedwc | B
4 |04/04/18 17:58 | Genersl View 0 icars | B
5 |04/®4/18 17:58 | General View 0D | Load s
6 |04/04/18 1758 | General View 0 cearc | B
7 |04/04/1817:58 | General View D | et | A
& 04/04/1517:55 | General View | @ | weave | & |
5  D4/04/1B 17:58 | Genersl View D | leaaws |
10 |DA/DA/1B 17:58 | General View O | oaivc | 2 |
11 [04/04/1817:58 | Ganeral View @ | tesaws E‘
17 | D4/D4/18 17158 General View I_j" Lm_JFG“E
13 |04/04/18 17:58 | Genersl View n'* L;MJFG__ @-Eh.
14040418 17:58 | General View O | s | & |
15 |D4/04/18 17:58 | Genersl View __2 Load PG ﬂ.
16 DA/04/18 17:58 | General View D ladwrs | & |
|17 [04/04/18 17:58 | Gemeral View ©® | v |
18 |04/04/18 17:58 | Ganeral View ©  caews | B
19 wm}‘mu:sa General View D | loadws ﬁ!
20 04/04/18 1758 | General View © | leawc | @A
210404181756 | Genersl View O s & |
22 |04/DA/1B 1758 | General View © | arc | B |
|23 04/04/18 17:58 | General View 0  leawc | &
24 |D4/0E/1B 17:58 | General View 0 aws | &
15 [D4/04/1817:58 | Genersl View © | oows | BB
26 |04/04/18 17:58 | Genersl View O | lsdvc | A
27 [04/04/18 17:58 | General View T
128 |D4/04/18 17:58 | General View i_-hrmﬂl?ﬁ |24l
129 | 04/D4/18 17:58 | General View !I Load 3G | (A
30 |04/04/18 17:58 | General View 0| Lteadies | B
{11 [04/04/18 17:58 | General View ©  iwdws | A
(32 [04/04/18 17:58 | Ganarstl View © | tmawc | B
33 |04y04yE8 17:58 Ganeral View __II‘_‘ Load 3pG | WA
34 (04/04/18 17:58 | General View O | ades |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/4/2018



Merimen e-Claims

Page 2 of 2

[No_[Fmataed On LKK Auto Consultants Pie Lid (HQ) | Thumbnail Print
=R &
35 D4/04/18 17158 General View - © | tosowc | B
36 |[S/04/18 17:36 | Relnspection Photo N © | tosd ¥o M|
37 |05/04/18 17:36 | Reinspection Photo a O  cedws | A
38 |05/04/1817:36 | Relnspection Photo @ | eews | B
38 05/04/18 17:36 | Reinspection Photo O | wwars | M4
40 (05/04/18 17:36 | Reinspection Photo 0 wdrc | A
l41 |05/04/1817:36 | Reinspection Photo O drs | &
142 |05/04/1817:35 | Reinspection Photo © s | M
41 05/04/1817:35  Reinspection Photo | | wadwe | B
Eu |05/04/18 17:36 | Reinspection Photo -_E Load PG | EE]-_
45 05/04/18 1735 Ralnspection Photo ©  wwar B
|48 |05/04/1817:36 | Reinspection Phato O | weaws | &
(47 |05/04/1817:36 | Reinspection Phate - | @ eews B
48 (05/04/18 1736 | Reinspection Photo © | s ™
Documentation _ [iperpsge | v] W
Mo |Finalised On | MSIG Insurance (Singapore) Pte. Lid. (HQ) Thumbnail | Print
1 D4/04/18 D9:49 PRI Load pOF

2 D4/04/18 09:46 | Estimate _E]_Lu_qu_

3 04/04/1809:49 | TP GIA Rpt N | @ | Load PoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Sava | print |

Thers are no document checkfists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: L Handiing Tnsurer
tiatm Rarmarks sve Drivane wiless vou show IE 20 S5 Dertie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coreg no 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Emall sur@likkauto com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CS/MSG1B006183/K10B0Q2
Date: 12/04/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pie. Lid, Palicy No: 28876563MKC
Clalmant Vehicle siazs16s Insured Vehicle No: GBE44Z
Date of Loss: 01/04/2018 Nature of Claim: TP Claim No: 554380
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATB16S
Make & Modei: ;\;UHDAI 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D4FDEU411840
Reg. Date: 30/06/2015 (Man. Year: 2015) Chassis No: KMHLEB41UMGUO75088
Colour: Blue Ddomeler: 520508 km
Engine Capacity: 1685 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceabla), Yes Foolbrake (Serviceable) Yas
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size 205/80 R16
Front Left Side: Wes! Lake 7 mm Rear Laft Side: West Lake 7 mm
Fronl Right Side: West Lake 7 mm Rear Right Side West Lake 7 mm
The above values represani the remaining fyre freads deplh
COST OF CLAMS Ropairors  Adjusters  Diffrance  DIff %
Parts 11,362.568 4,764 B8 6,597 68 58.07
Miscellanaous llems 0.00 0.00 0.00
Labour 2,770.00 1.360.00 1,380.00 40.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 14,132.56 6,154 88 7.977.68 56.45
+ GST 7.00/7.00% (5%) 980.28 430 84 558 44 56.45
Nett Amount (S§) 15,121.84 6,585.72 8,536.12 56.45
INSPECTION
Dale of Assignment D4/04/2018
Date Inspected: D4/04/2018 Inspected Al ComfortDelGre Engineering Ple Lid
(Loyang)
59 Loyang Drive
Singapore 508569
Estimated Period of Repair 3.0 days
Adjuster: KALVIN ANG WEI KUN Manager: SHIAU CHAN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2018



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the time and place of inspection stated herain. Spch inspeafion has been carmisd auf ko the bast of our
inawidge and abitiy but any otfer lahifity under any offer circumatances i hereby exprassly erciugded

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2018



Adjuster Report

Page 3 of 4

REPAIR DETf\lLS B - - S
Reference
|Part Source; MRM-5G Version: 1.0 (Last Synchronised: 12 Apr 2018)

| Parts: 143
| Labour: Repairers (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SHATA16S)

i\flildlty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

! numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

HYUNDAI 140 1.7 O CRDI F/L ABS AIRBAG 4DR (A) (Catalogue:Menmen Singapore 1.0)

No. Qty ::" Particulars Condition Repairer's  Amount

1 i *BONNMNET Repair 1,526.00FL “FL
2 2 *BONNET HINGE (LH/RH) Bent 182 60FL *182.80FL
3 1 *RADIATOR GRILLE Cracked 1,480.00 FL *1,480.00 FL
4 1 *RADIATOR GRILLE H EMBLEM Not Necessary 280.80 FL “FL
5 1 *RADIATOR GRILLE CHROME MOULDING  Not Necessary 385 50 FL “.FL
6 1 *FRONT BUMPER COVER Deformed 1,062 20 FL *1,052.20FL
7 1 *FRONT BUMPER SPONGE Tom 14220FL *142.20FL
8 1 *FRONT BUMPER REINFORCEMENT Serviceable 526.10 FL “FL
a 1 *FRONT BUMPER GRILLE (LH) Serviceable 285 50 FL “FL
10 1 *FRONT BUMPER GRILLE AIRDUCT(LH)  Serviceable 155.00 FL “.FL
1 1 *“FRONT BUMPER LIP Serviceable 6250 FL “.FL
12 1 *FRONT BUMPER BRACKET TOP (LH) Serviceable 22 40FL “FL
123 1 “FRONT BUMPER BRACKET (LH) Cracked 2460FL *24BOFL
4 1 *HEADLAMP SUPPORT PANEL ASSY Cracked 1.067.50 FL *1,067 50 FL
15 1 *HEADLAMP (LH/RH) NIS Cracked / O/S 2.776.00 FL *1,388 00 FL

Serviceable
1B 1 *HEADLAMP HALOGEN BULB (LH) Not Necessary 14 40FL =FL
17 1 *FRONT FENDER (LH) Dented 619.00FL *B19.00FL
18 1 *FRONT FENDER SHIELD (LH) Serviceable 188 80 FL “FL
19 1 *FRONT WHEEL HUB CAP (LH) Serviceable 150.70 FL “FL
20 1 *FRONT WHEEL BEARING Old Damaged 258 50 FL ~FL
21 1 *FRONT SHOCK ABSORBER (ASSY) (LH)  Old Damaged 342 20 FL “FL
22 1 'F::JHT SHOCK ABSORBER MOUNTING  Old Damaged 7510 FL “FL
(L

23 1 “FRONT SUSPENSION LOWER ARM (LH)  Old Damaged 715.10FL “.FL
24 1 *KNUCKLE ARM (LH) Old Damaged 582 85 FL “.FL
25 1 “INTER COOLER Oid Damaged 921.90FL . FL
26 1 *INTER COOLER MOUNTING Old Damaged 25 90 FL *.FL
27 1 *FRONT NUMBER PLATE Serviceable 25.00FS “FS
28 1 *FRONT NO PLATE TRIM COVER Serviceahle 30.00FS “FS
29 1 *FRT TYRE (LH) Serviceable 216.00FS “FS

F=Franchise part S=SpeMett. L=ListitemDisc
Sub Total (S8) 14,135.45 5,956.10
- List Item Discount on L ltems 20.00/20.00% (S8) 277289 1,191.22

Total Parts (S$) 11,362.56  4,764.88

Report was unsubmitied during this print-out ]

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2018



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous llems selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,000.00 600.00
2 SPRAY PAINTING CHARGE MNew 750.00 600.00
3 WIRING CHARGE New 50.00 20.00
4 TUFF KOTE MNew 100.00 20.00
5 TOWING FEES Mew 50.00 0.00
6 REMOVE/REFIX UNDERCARRIAGE (FRT) Mow 400.00 0.00
7 FRT WHEEL ALIGNMENT MNew 120,00 0.00
8 REMOVE/REFIX AIRCON & REFILL GAS New 150.00 0.00
2] TOWING FEE MNew 150.00 150.00
Gross Labour Cost (S§) 2,770.00 1,390.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2018



