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Catherine Chnng (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Wednesday, 4 April, 2018 11:41 AM

To: assignments@lkkauto.com; sur@Ilkkauto.com; admin-a@lkkauto.com; admin-
d@Ikkauto.com

Subject: FW: CLAIMANT: CARWAY LEASING & RENTAL | ACCIDENT INVOLVING SKP 2170P

AND SU 269Y ALONG JALAN LINGKARAM DALAM & JLN STULANG TRAFFIC
JUNCTION (MALAYSIA/JOHOR DARUL TAKZIM) ON 1 APRIL 2018.
Attachments: Lt to FWD - 4 Apr 2018.pdf

Hi LKK team,
Please refer to the attached and liaise with TP repairer for PRS.

Please create the case in Merimen. Our insured has yet to report the accident.

Thank ;

i fLOU Q@ BB
Kind Regards ﬂngﬂ it .
Clara Li

Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clarali@fwd.com
W fwd.com.sg

FWD

insurance

e
FWD [ ElSmentBlan A 202,

L, 1

fnsuranca Vs st
[ Limited time offer!

From: Maotor Claims 5G - 5G Common

Sent: Wednesday, 4 April, 2018 11:39 AM

To: 'shane yeo'

Subject: RE: CLAIMANT: CARWAY LEASING & RENTAL | ACCIDENT INVOLVING SKP 2170P AND SL 269Y ALONG

JALAN LINGKARAM DALAM & JLN STULANG TRAFFIC JUNCTION (MALAYSIA/IOHOR DARUL TAKZIM) ON 1 APRIL
2018.

WITHOUT PREJUDICE

Dear Shane,

We regret that we are objecting to your proposed list of surveyors.
1



We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your
client’s vehicle, SKP2170P. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily
for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275722
E clara.li@mfwd.com
W fwd.com.sg

FWD

insurance

Endowment Plan

m Gt the bigo mtum fora

tibire

Limited time offer!

Insurance

From: shane yeo [mailto:shane @parwanilaw.com.sg)

Sent: Wednesday, 4 April, 2018 11:29 AM

To: Motor Claims 5G - 5G Common

Subject: RE: CLAIMANT: CARWAY LEASING & RENTAL | ACCIDENT INVOLVING SKP 2170P AND SL 269Y ALONG
JALAN LINGKARAM DALAM & JLN STULANG TRAFFIC JUNCTION (MALAYSIA/JOHOR DARUL TAKZIM) ON 1 APRIL
2018,

Without prejudice

Dear Clara,
Thank you for your email below.
Kindly note that our client has rejected your list of surveyors.

As per the non-injury motor accident protocol, our client nominates Mr. Owyong Kay Hong, Andrew of Raleigh
Services to be the mutual surveyor.

Alternatively, you may nominate one of the surveyars from the list below: -

1) Aw Po Huat, Andrew;
2) Choo Beng Hai;



3) Chow Cher Pow;

4) Chuah Poh Siong, Gary;
5) Ee Lian Seng, Michael;
6) How Andrew;

7] Lim Khoon Chye, Leslie;
8) Looi Eng Chai; and

9) Tan Tiong Hai, Errol.

Kindly note that in the event we, our clients or our clients’ repairers do not hear from you or your surveyors within
two working days, our clients’ repairers shall appoint their own surveyors to conduct the said pre-repair inspection
on the Vehicle and carry out the necessary repairs without further reference.

Thank you.

Best Regards,

Shane Yeo

Associate

Parwani Law LLC

Tel : (65) 6734 9100

Fax : (65) 6734 9160

Website: www.parwanilaw.com.sg

From: motorclaims.sg@fwd.com <motorclaims.sg@fwd.com>

Sent: 4 April, 2018 11:20 AM

To: shane@parwanilaw.com.sg

Subject: RE: CLAIMANT: CARWAY LEASING & RENTAL | ACCIDENT INVOLVING SKP 2170P AND SU 269Y ALONG
JALAN LINGKARAM DALAM & JLN STULANG TRAFFIC JUNCTION (MALAYSIA/JOHOR DARUL TAKZIM) ON 1 APRIL
2018.

WITHOUT PREJUDICE
Dear Shane,
We refer to your letter dated 03 April 2018 of the PRI Notice of your client’s vehicle SKP2170P.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

%2 I = T R

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.

Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sq@ fwd.com. Thank you.




Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275722
E clarali@fwd.com

W fwd.com.sg

2.02%.

| fwd.com.sg
{
|
L]

T :
lelted time nffar'

From: shane yeo [mailto:shane@parwanilaw.com.sg]

Sent: Tuesday, 3 April, 2018 6:37 PM

To: 5G Corporate Contact

Subject: CLAIMANT: CARWAY LEASING & RENTAL | ACCIDENT INVOLVING SKP 2170P AND SU 269Y ALONG JALAN
LINGKARAM DALAM & JLN STULANG TRAFFIC JUNCTION (MALAYSIA/JOHOR DARUL TAKZIM) ON 1 APRIL 2018.

Dear Sirs,

We act on the instructions of CARWAY LEASING & RENTAL, the owner of Motor Vehicle No. SKP 2170P (the
“Vehicle”).

Please find attached our letter of even date for your immediate attention.

Best Regards,

Shane Yeo

Associate

Parwani Law LLC
el: (65)67349100

Fax : (65) 6734 9160

Website: www,parwanilaw.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the

use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from vour system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart comrectly the detais of the accitent to speed up the claims process
2. This Form must be completed by the Policyholder andior the Authorised Driver.

1 Information provided must be as truthful and accuraie as possibie. Any wiful misrepresentaticn or withalding of material facts may allow Ingurance companies ko

repudiate policy ability

4_The issue and acceptance of this Form by insurance companies is not an admission of palicy labilty on the part of the insurance companias
5. Any false reporting may be referred to the Police for investigation.

&, This repart will be farwarded by the ingurers of the GIA Records Management Cenire established by the General Insurance Assotiation of Singapore (GIA) for
archiving and that copies of this repon will, for a fee, be made avaiable upon application by interested parties,
7. By the lodgemant of this reper 1o the insurers, you hereby sansent to the archiving of this repon at the centre and to coples of the rapod being made avatabee

aforosaid.

Date Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

021042018 17:09

01/04/2018 21:20

JALAN LINGHKARAM DALAM & JLN STULANG TRAFFIC JUNC
MALAYSIAJOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKP2170P
Insured/Policyholder
Name Of Registered Owner CARWAY LEASING & RENTAL
Co Reg No 53284813K
Ermnail Address NOEMAIL

Mebile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Mumber

Driver

Name of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

OFFICE-6T440777

TOYOTA
VELLFIRE

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5069958322-03

SEA KWAN SAN (XU GUANGSHAN)
S57105388A

17/02/1971

INDOOR

18/09/2015

2 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-98627777

NOEMAIL

Page 1 of 18



Addrass ELK 134 LOR AH SO0 #13-462

Postcode 530134

W as driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

‘ehicle Registration Number of Driver's Own -
Vehicle g

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 7

Passenger 1 NAME: ¢ UNKNOWN

GENDER: : MALE

Passanger 2 NAME: o UNKNOWN
GENDER: : MALE
Passenger 3 NAME: : UNKNOWN

GENDER: : FEMALE

Passenger 4 MNAME: ; UNKNOWN
GENDER: : FEMALE

Passenger 5 NAME: ; UNKMNOWN
GENDER: . FEMALE

Passenger 6 MNAME: o UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: WITH DRIVER

Page 2 of 18



Was there any audio recorded?

Vehicle Registration Number
vehicle Make/Model!/Colour
Details Of Properties

\ehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Mame

Mature Of Damage

No. Of Passenger {Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SsLJ269Y

PRIVATE CAR

Papge 1 of 18



Accident Sketch Plan

IMPORTANT NOTICE

1 Pwawe repor mll‘ll ceTaily of the acri0ent i 1Deed D The Claims Drocess.

1 This Farm must e campleted by the Policyholder and/or the Authorived Oriver

1 information provided st be as truthful and accurate 3 postible Ay wellid misrepreisatation or wethnoliing of matenal
farts moy 40w nLursscE companes 0o repudiate policy Hability

4 The nsue and sctaptance of this Forrn by e ande CoOMpanies is rol an samisson of policy atiity en the part of the naurance

& The report will be lorwarded by the ndurers of the GIA Records Managemaent Centre astablished by the General Insurance
Association of Singapore |GIA) for archiving and that cophes of this repart will for 3 fee be made avadable upon apphication by
inbirested partes

7 By the indgment of this report to the intufers, you hetely content 1o the archivang of this report at the centre and 1o copl of
e report beng made availabie aforesad

i Consent under the Personasl Dats Protection At (PDPA)
| ynderttand, arknowiedge BEres Aand consent that

(8] Wy insurer, my workzhog snd the General insurance Assocation of Singapore [“GIAT) nay/re permitted fo collect, s,
dhisclate ANE/OF PTOCESS MMy Dersonal data/personal nformation et out in this [form] and any other persone! information
provded by me of podsessad by my inurer (collectively the “Persanal information”| and disclose and transier wch
parsanal Intormation 1o ol murerls) who have insured vehicle(s] involved in tha sccident (all insureris) who have irsured
vehichels] volved i thit sccigent shall be collectively referred 1o as the “Insurers]. the Insurers’ awyeri/law firm, the
Manetary Authority of Singagore and any relevant government agency/suthorty (such 31 the police], bor the purposeisl
of

[i} precessing handiing and/or dealing wath my claime irciudung the wettiement of the claums and any neceLssy
inwesiigation relating 1o the claiem,

[H) imvestigating the accident and/or my claimi;

(i) EmPryng o0t anE/of AEIEng wilh Fy IRTFUCTIONS OF Fesponding (D Ry ehgusics by me.

(] mdrminsstering my clasms [including the mailing of correspondence, itatementy, invoices, rEpOrls OF noTes To me,
W :nuhn‘mmrdemmmmwﬂﬂmwmgMﬂumﬂhum a1 well 5 on the
externial cover of Pavelopes rmasl packageal; and/or

[v] complyng with applicatie law i a@minstening processing, handing ana/or dealing with my claims [coliecthvely the
“Purpoes”|
() &l ngurerisl sho have inswred vehicie]s) mvobeed i this scoident and the insurers lawiyery/law firms, may/are permitted
to rollert, use disclowe ane,/ o process rry Personal Infarmation for one or more of the above Purposes and

i€) ey Peronal Information may/can be discosed by amy of the lnaurers and/of GIA to thes third party service providers o
agentylincluding thew lnayers/law frmal, which may be sited outsde of Singapore, for ong o more of the above Purpotes

fd]  my Pericnal information wil alo be collected and used 1o compde clarms history for the purpose of fraud detactian
rusatiganon snd manageren] e present amel @l Ritiare cliens

i#]  teenformation o coliected under (0] sbove may be shared [ daciowed

[} o wll imsurery and/or any othes thied partees that msist in evaluating, investgating. controlling or manag-ng frawd,
regulators. law erforcement and government sgeacied p ressonabily reguired for the purposes itatea, o

1] for complying with reguoertents undes ary regulabons, lawa of Lourt orders

/

' o=
L.

L

e e | Se—
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Date & Time EALEIR N
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Accident Sketch Plan

SKETCH PLAN
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Accident Sketch Plan
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Accident Sketch Plan

Accident Report

On 1st of April 2018 at around 2120hrs, my vehicle (SKP2170F) was stationary at Jalan
Lingkaram Dalam and falan Stulang Darat traffic junction (Johor Bahru). When the traffic
light was in my favour, | proceed to move off. Suddenly a vehicle (SLI269Y] cut into my
jane and hit onto my front left of my vehicle. The third party did not alight to
acknowledge the accident and drove off | have an In-Car camera footage on this
accident. Due to it was a hit and run incident, | have reported the accident to the police
I'm making a third party claim.

Name : Sea Kwan 5an

NRIiC - ST105388R

Page T of 18



5/4/2018 Menmean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - =——— = g
se[Notified Est tted  [Ad) Assianed [Ad) Rp! __|Adi Submitted  [ins Autivec Statug = .
- i1}5 Apr 2018 gg_gﬂ’ 2018 [Sﬂl.ﬂ $$0.00 ::ndinu for Survey
ain ) 3 [ : ; port
[ (- Editreg Edit Adj Rpt ! Edit Estimates | . View Rpt | g I

J‘_ Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS - [Created by adjuster]

|| Insured: | Tan Guowel, [D: SB4079491 )
| ain CARWAY LEASING & RENTAL, Co. Reg. No.: 53264813K
|| Claimant: [ SARW R
| wehicle Reg, E . |o1/04/2018 21:00 - :59

| No.: SKp2170P Date of Loss: 1166 Months and 11 Days From LTA Reg Date (Man ¥r)]

| Claim Type: TP/ 1201800004229 ﬁ:ﬁ*’:&‘:ﬂ“” | PNPV2018-00001897 (Comprehensive)
| wehicle Reg, -Pulic - -
| v Mo.
No. SLI269Y ; ;
| | {Insured): — . (Claimant): ]
'_ — e Exress:
‘Reparer: | Best Solution Autocare Pte Ltd (HQ) 53 UBI AVE 1 #03-01 PAYA UBI INDUSTRIAL PARK, 408934 Ubi - Tel:
| :‘:;L‘:"::g FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 13/04/2018]

|ASSOCIATED MAIL RECEIVED

| There are ng mail for this case.

View All i Compose Case Mail ] !
— |

| ALL ASSOCIATED TASKS™ " View All | Search Tasks | Create New Task | Compete | |

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |

| | No results, i
i |

hups:.r.fsingap-ore.merimaﬂ.cun‘r.rclalemsﬁndax.::Im?fusebm=MTRadjustar&Iusaa::tiwdsp_clmh&adm&na&al#EQTEEOEaxtidﬂEEQE-E&CFIDﬁ?-t 6339BECFTOKE!



Ridi2018 Merimen e-Claims

Claim Documents

*SKP2170P (1201800004229)
[SLI269Y]
TP
CARWAY LEASING & RENTAL
Apr 1 2018 9:00PM
[Tan Guowei]
Best Solution Autocare Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private unless yau show it to ather parties.
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LKK Auto Consultants Pte Ltd icoresno:1sssorioer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD18006181/ABS2

Data: 04/05/2018

REFERENCE
Handling Insurer:  FWD Singapore Pte. Lid. Policy Mo: PNPWV2018-00001897
e Vehicle gy pa170p Insured Vehicle No :  SLJ269Y
Date of Loss: 01/04/2018 Mature of Claim: TR Claim No: 1201800004229
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SKP2170P
Make & Model: TOYOTAVELLFIRE, 2.4 Z (A) Enging No: 2AFC424195
Reg. Date: 21/05/2008 (Man. Year: 2008) Chassis No: ANH208002727
Colour: Black Odometer: 161431 km
Engine Capacity. 2362 cc
Market Value/Mew Car Price: MiA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Maxtrex & mm Rear Left Side: Maxtrex & mm
Front Right Side: Maxtrex 6 mm Rear Right Side: Maxtrex 6 mm
The above values represent the remaining tyre freads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment 04/04/2018

Best Solution Autacare Pte Ltd (HQ)
Date Inspected: 04/04/2018 Inspected At 53 UB| AVE 1 #03-01 PAYA UBI INDUSTRIAL PARK
Singapore 408934

Estimated Period of Repair. 4.0 days
Adjuster:  ADRIAN LING Manager: CATHERINE CHONG KAl LING

NOTE: This repor represents our findings at the time and place of inspeclion stated herein, Such inspection has been carried oul fo the best of our knowledge and ability but
any other liabiity under any ather circumsiances is bereby expressly sxcluded.

hitps://singapare. meriman.com/claimsfindex cim?usebox =MTRadjuster&fuseaction=gen_printrpt&caseid=6976004extid=2689858CFID=331633984CFTOKEN=4



S/ar2018 Adjuster Report

) THE INSPECTICHM WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.
B} THE REPAIE ESTIMATE WAS WOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 - £5,000.00

hitps://singapora. marimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen_prinlrptécaseid=5697690&exlid=2689854CFID=33163308&CF TOKEN=4
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 May 2018)

Parts: h1-MPY TOYOTA VELLFIRE 2.4 7 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKP2170P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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