To: AXA Insurance Pte Ltd
& Shenton Way #24-01
AXA Tower
Singapore 068811

Attn: Motor Claims Department
Date: 15" May 2018

Dear Sir/Madam,

Claimant: Low Leong Chai

561 Choa Chu Kang North 6
#11-86 Singapore 680561

“WITHOUT PREJUDICE"

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
31/03/2018 at PIE(Tuas), ECP Exit involving our client’s vehicle registration number SLD 4551 L and vehicle
registration number SLV 7964 P driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1) Vehicle Repair Costs $10,500.00
2] Loss of Rental $1,500.00
3) LTA Search Fee $7.45

Total : $12,007.45
A copy each of the following supporting documents is enclosed:

- Singapore Accident Statement
- Rental Invoice
- LTA Search Fee Receipt

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,

Elin Cai

Zoom Autowerks Pte Ltd

832 Sims Avenue, Eunosville

#12-884 Singapore 400832

Mobile: 9450 7920 | E-mail; zoomautowerks@gmail.com
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SLUBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62363561 FAX : (065) 62564315

7" May 2018

FAUZIAH BINTE ISMAIL

Block 704 Choa Chu Kang Street 53,
#11-82,

Singapore 680704.

Aftn: Ms Putri Qistina Bte Mohd Rafee

Dear SirlMadam,

OUR REF : CC4/ASM18006180/Uha3

YOUR REF : SLV 7964P

ROAD TRAFFIC ACCIDENT INVOLVING SLV 7964P, SKA 8182U, SLX 1032H AND
SLD 4551L ALONG PIE TOWARDS JURONG ON 31.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s ZOOM AUTOWERKS PTE LTD, acting on behalf of
the owner of SLD 4551L against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred. we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal AXA
Insurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ikkauto.com within 7 days from the date of this letter if not

provided at AXA's reporting centre. The list below is not all inclusive and further

document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
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A1 UBLAVE L #00-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62563561 FAX : (431 62564313

« Coloured photographs of damage to all vehicles involved (If any)

+ Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

» If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indermnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us

at vicalpeh@lkkauto.com.

Flease quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

FPoh Kin, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108
Email: vicalpeh@lkkau

c.c.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



ZOOM AUTOWERKS PTE LTD

832 S5ims Avenue, Eunosville
#12-884 Singapore 400832
Tel: 9450 7920

.~ zoomautowerks@gmail.com

LETTER OF AUTHORIZATION

Accidenton _00311§ © R:5bhr along_ PIE TVOL, 0 Bt
Involving vehicles SLOWSGIL | SLy Hpup (SEARIEIU ond SLX1p3lH

In consideration of Zoom Autowerks Pte Ltd, 832 Sims Avenue, Eunosville, #12-884 Singapore 400832,
repairing  myfour motor wvehicle no SLDUBHIL at my request, I/We,
Low Leohg Cwon (“the claimant”) of _bb1 Chop Chu tomg Rovin b

186 SUEGOBLY) (address) bearing NRICNo 212403 puT the owner of mator vehicle
no SLDUSHIL. | hereby authorize them to demand claim, settle and receive whatever amount
settle payable by the insurance company or third party or commence legal proceeding for cost of repairs,
loss of use and etc to any of their appointed solicitors to act for me/us in respect of the said accident/claim
and all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims maintained by Zoom Autowerks Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.

In the event that my/our claim is unsuccessful, |/we undertake to pay to Zoom Autowerks Pte Ltd the cost
of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, I/we hereby give my/our
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, I/we further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
reference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
of Zoom Autowerks Pte Ltd and/or their appointed law firm's obligation to me in respect of the settlement
monies.

Dated this 31 day of 03 (month) 20\l (year)
N
oy
Signed by “the claimant” Signed by Zagom Autowerks Pte Ltd
Name: R0W “eOwWp Cha) Name: EWW Cony

SIIUOMOHT
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CLAIM REF : 5BMOOCIA
INSURED : FAUZIAH BINTE ISMAIL

DISCHARGE VOUCHER

We/l, LOW LEONG CHAI, NRIC ND.512492041 hereby agree to accept the sum of dollars ELEVEN
THOUSAND SIX HUNDRED SEVEN AND CENTS FORTY FIVE ONLY (S$11,607.45) paid to us/me by
AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SLV 7964P as a result of an
accident along PIE TOWARDS JURONG on 31/04/2018 of which we/l were/was the driver/ owner/
hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SLD 4551L.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SLV _7964P in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/I arefam the person(s) entitied to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. 5LV 7964P.

Dated this day of A 2018

Claimant's Signature

124920

-
e |

NRIC no./ Company Stamp

Occupation/ Business

Address . b M a Eang Mot b #)-¥6 SLET

Telephone No.

Withess's Name

Witness's Signature

Witness's NRIC No. . SOADIGA




ZOOM AUTOWERHKS PTE LTD
130 Bedok Reseroir Road,
#08-1339 Singapore 470130

emaill: zoomautowerks@gmail.com | Contact: 9450 7920
Co. Reg No.: 2017256036

INVOICE
To:  AXA Insurance Pte Ltd Invoice Mo. : ZID00D0DAG
& Shenton Way #24-01 Date . 15/5/2018
AXA Tower VRN + SLD 4551 L
Singapore 068811 Make & Model : Toyota Sienta
DOA + 31/3/2018
Terms : COD
S/N. Description Qty u/p Amt
1 Repair & Respray Accident Affected Portions 10,500.00
2 Loss of Rental 1,100.00
3 LTA Search Fee 7.45
TOTAL: $11,607.45

| agree 1o the price as listed above and confirm that
zoods are recelved :n good condition

(Customer's Signature )

{by Zoom Autowerks Pte Ltd)



Zoom Car Leasing
Registration No.: 5339410M

e-mail : zoomcarleasing@gmail.com

RENTAL INVOICE
Zoom Autowerks Pte Ltd Invoice No. : INV0000130
Tel: 9450 7920 Date : 30/4/2018
Ref 1 SJD 9051 D
Your Ref : SLD 4551 L
Terms - 30Days
# Rental Period Rate Quantity Amount
1 Rental Charges for SID 9051 D 5150.00 6 Days $900.00
(31/03/2018 to D6/04/2018)
C/O Low Leong Chai
561 Choa Chu Kang North 6
#11-86 Singapore 680561
Contact: 8830 2592
Total : $900.00

(Customer’s Signature/Stamp)

IfFor Zoom Car Leasing)



Registration No.: 53343410M
E-mail: zoomcarleasing@gmail.com

:f'_'f @ﬁ!ﬁ?’ 5 ﬂ ﬁ Zoom Car Leasing
A G

RENTAL AGREEMENT
HIRER'S PARTICULAR VEHICLE DETAIL
Name: | pin| L{.{ﬂ ¢ 1If'.|[1L\ Vehicle No.: 440 CWE"- D
NRIC/Passport No.:  ~ SF §|l JRS 6”-{} U1 . Vehicle Make/Model: A0NO0 Theom

Address: Tb | (\a0a [ g tan NO¥hA b [Date/TimeOut: 3V YR DO 4 \>prn
H11 -H, | b!&,gﬁb]@ Date/Time In: B&[{:H\}m’( -

T A49r0 XKL ' Blu|w[%fe] [e]lu]n[u]F]

I/We agreed to the terms and conditions above, overleaf
and that all information given are true & correct in all

Driving License No./Exp.: out | 9’;, BT Kwny
ADDITIONAL DRIVER'S PARTICULAR Mileage: (072 F Mileage:
Name: RENTAL CHARGES
NRIC/Passport No.: Hours @ per hour
Address: £ pays @ 4 \S0 per day ¢4 00
Weeks @ per week '
Months @ per month
Tel: Other Charges
Driving License Na./Exp.: Petrol Top-Up
(A) - Accident (D) - Dent (5] - Scratch Sub-total i
T TOTAL CHARGES 300
. E-_ ,r N 3'_ 3 PRE-PAYMENT
c e = “%:);E: Downpayment and Deposit
_f J’ 7 Amount Refunded Due

§ '?"‘ i w respect. My/Our driving license(s) is/are current and
P =& U rot disqualified from driving.
o |
ﬁ L ;
PHYSICAL DAMAGE EXCESS ACKNOWLEDGEMENT
singapore - Own Damage 552,000.00
Singapore - 3rd Party 552,000.00 1|
Malaysia® 558,000.00 | =
For Drivers aged = 27
or =65 and/or less than 553,060,00
2 years driving experience [Additional)
regardiess of age

IMPORT NOTE:

1 ORLY PERSONS ABDWVE 22 YEARS OF AGE, HOLDIMNG & VALID SINGAPORE LCENCE FOR
TACRE THAN I YEARS, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE
THE VEHICLE

£, Wehicle Iz strictly for we in Singapore only and may not be driven out of Singapors without
the prios written consent of Zoom Car Leaging

3 Wse of vehiche for llegal purposes (e.g. in connection with theft, dnsg pedalling aor
traffickong, smugghng) iz stricthy prohibmed

4 incane af acoident, the hirer shall repart to 2oom Car Leasing immediately Owner's Signatﬁﬁ"j Date
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Zoom Car Leasing
Registration MNo.: 5339410M

N e-mail : zoomcarleasing@gmall.com
RENTAL INVOICE
Zoom Autowerks Pte Ltd Invoice No. INV0000190
Tel: 9450 7920 Date 30/4/2018
Ref SIX2039H
Your Ref SLD 4551 1L
Terms 30Days
# Rental Period Rate Quantity Amount
1 Rental Charges for SLX 2035 H $120.00 5 Days $600.00
(06/04/2018 to 11/04/2018)
C/O Low Leong Chai ]
561 Choa Chu Kang North &
#11-86 Singapore 680561
Contact: 9830 2592
Total 600.00

(Customer's Signature/Stamp)

M2

-

(For Zoom Car Leasing)
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Zoom Car Leasing
Registration No.: 53349410Mm
E-mail: zcomcarleasing@gmail.com

RENTAL AGREEMENT
HIRER'S PARTICULAR VEHICLE DETAIL
Mame: \_{]w Leowv g Vehicle No.: EL‘( 203+

NRIC/Passport No.. Q1200 T

Vehicle Make/Model: HonCiow Aty WOVE .

address: S0 Chioaa  Clan Lt‘c:xu.}b/ Date/Time Out: 08 10U| 2010 ”
El'Q(j‘cl‘lu\,[a 1El,-l'L'l-' E”be1}ateﬁimeln: u\ﬂl'”}’ﬂll(
e AB30 P92 EJ@[ s u]F] [e[u]n]u]rF
Driving License No./Exp.: out IN
ADDITIONAL DRIVER'S PARTICULAR |Mileage: Mileage:
Name: RENTAL CHARGES
MRIC/Passport No.: Hours @ per hour
Address: S5 Days @ $\Doperday (Fb 00
B Weeks @ per week
- | Months @ per month
Tel: |Other Charges
{Driving Licanse No./Exp.: Petrol Top-Up :
! (A) - Accident (D) - Dent (S) - Scratch Sub-total ,
_ e TOTAL CHARGES 600
t\. AW I Y PRE-PAYMENT
T — :; = :-Q"'— Downpayment and Deposit .
' 3 f Amount Refunded Due

PHYSICAL DAMAGE EXCESS ACKNOWLEDGEMENT
Singapore - Own Damage §52,000,00

Singapore - 3rd Party 552,000.00

Malaysia® 558.000.00

For Drivers aged < 27

or > 65 and/or less than 553,000.00

2 years driving experience [Additional

regardless of age H!'/Lf‘

IMPORT NOTE:

1 UNLY PERSDMS ARCVE 12 YEARS OF AGE, HOLINNG A VALID SINGAPDRE LICENCE FOR
TMORE THAN 2 YEARS, AUTHORISED, LICEMSED AND SIGMING THIS AGREEMENT MAY DRIVE
THF VEHICLE

<. Wehicle |s stricthy for use m Singapore enty and may nat be driven out of Sirgapare without
the prios written cansent of Zoom Car Leasing

3 e of wekicle for llegal purpsses (e g 0 connaction with theft, drug pedaleng or

tralfic king, smugglag) o strecthy prohiteted

4 In caie of accident, the hrer shall report to 2gam Car Leasing smmedistely

|/We agreed to the terms and conditions above, overleaf
and that all infarmation given are true & correct in all

respect. My/Our driving license(s) is/are current and
not disqualified from driving.

Hirer's Signature / Date

EA o |

Owner's Eﬂgnalure /D

ate




AMIPMR Rorpinl

Land [I'ii]'l\i|:'.!'&‘ﬂ_l[|lh1'i-’"

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Ragistration Mo, @ Md-D006529-2
Print Data/Time : 01 Apr 2018 [ 18:19:54

Receipt Date/Time : 01 Apr 2018/ 18:19.54
Tax Invoice/Receipt
Receipt No. @ ITNET-D0000-180401-000542

Previous Recealpt Mo, :

S/MN Item Description/ Amount GST Amount
Business Transaction Refarence Before Amount After GST
No. GST (58) (5%5) (S§)

Resull of Insurance Enguiry - SLVT964F
As al 31 Mar 2018/13:55.00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SLVT364F

Enquiry Fea 7.00 0,49 T.49
20180401181916890092
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
o
ExXOoooou (962 Sir:?mt.lgft:ri:ard 745
Todal T.A5
Cash Change 0.0
Tendaraed Amount T.A45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution, Otherwise, the transaction and receipt is considered void and late fee
may apply.

nitps: el ita, gov.sglitaivriaction/comploteHayment dELUNC HION_IL=ET307007 11



