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’ VV LKK Auto Consultants Pte Ltd

W - 51 Libi Aye 1 #01-25 Paya Ubi Indusirial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 198807198R GST Repg. No 18-9607188-R

AHiliated 1o Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ret CCH/AIG18006168/pad
TG IR
CHARTIS BUILDING Date  04-04-2018
SINGAPORE 079120
Code: AIG
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 69070 Veh. Inspected S.JF 9585R
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0,00
Assign From Assign Date 04/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyras
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. ] Description of Damages
5. General Information
Accident Date  31/03/2018 inspection Date

Survey held at SHU FATT AUTO WORKS
BLK 1009,BUKIT MERAH LANE 3 #01-20 SINGAPORE 159723

Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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View Received Message

This madl I8 sssociated with

*SIFRSUSR (970517778156
[SLNGSOTD]
™
LEW KUOK HWEE
Maor 31 2016 2:000M
[IANICE LEOW HUI LING]
Shu Far Auto Works

| Mepty | eply AR | marasunesd | PrintMessage |  Deietm Message | Forward |

From AlG Asia Pacific Insurance Pte. Lid. (AIG_SG), sent on 05/04/2018 14:35 PM.
To LEK_HO
(= MoorManesa, Apusassimigiaig. com

Subject  ND OI GIA REPORT

Kindly be informed that O has not réeported yet. O] details as belew
Name “JANICE LEDW WU LING
Phone No., 90610733

Aggress 123 CHENG SO0N GARDEN CHENG S008 GARDEN Singapore 559401

Thanks
Harimsa

|DOCUMENTS SUMMARY — S—
There are mo documents.

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 11/4/2018



351 UBLAVE 1, #01-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (063) 62564315

Our Ref: CC6/AIG18006168/pa3
11" April 2018

JANICE LEOW HUI LING

23 CHENG SOON GARDEN
SINGAPORE 599801

Dear Sirs,

ACCIDENT INVOLVING SLN 6907D AND SJF 9595R ON 31.03.2018 ALONG/
AT UNITY STREET

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

il

Hsiao Tong
Claims

Tel : 6742 3197
Fax: 6741 4108

Email : chewht@llkkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Hsiao Tong (LKKAuto)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Tuesday, 10 April 2018 314 PM

To: Hsiao Tong (LKKAuUto)

Ce Admin A; assignments; SUR

Subject: RE: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF:
CCH/AIG1B006168/pa3

Attachments: Video - Acaident MP4

Miss Chew Hsiao Tong
Without prejudice

As requested, we attach video footage showing your principal’s insured was reversing his car and caused damages to
our client's vehicle.

Pls urge the driver of SLN 6207 D to report the accident quickly and |et us have your confirmation on Hability
sponest

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, April 09, 2018 1:57 PM

To: ‘shufatt@singnet.com.sg'

Cc: Admin A; assignments; SUR

Subject: FW: accident involving SIF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF; CC6/AIG18006168/pa3
Without Prejudice

Hi Julic,

Thank you for your email,

Pleose be informed that our insured has yet lodge the accident report, Therefore, we are unable to advise
liability at this moment,

As per AlG instruction. we would like to request a copy your client’s video footage for our necessary action,
Appreciale an early reply

By copy to Team Assign,

Kindly assist to arange wp survey on 10/04/2018 between 12pm -1 pm.



Pt Regarde

Hsino Tong, Chew | Case Hondler

LK Auto Consultants Pte Lid

Maone: Grge-1107 | emall: chewhroolklauto.com | fax: 67g1-4108

Hlk 55, Paye Ubl Industelal Park, Ui Aveoue 5, #02-25 | S(408033)

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg)
Sent: Monday, 9 April 2018 12:20 PM

To: SUR <sur@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: accident Involving SJF 9595 R and SLN 6907 D on 31/3/2018

To : LKK Consultants
Without prejudice

We refer to the above and forward request for survey,

Pls arrange survey tomorrow between 12pm -1 pm.
Kindly confirm liability asap too.

Thank you

Shu Fatt Auto Waorks
Julia Wang

Tel: 62730118



Hsiao Tnng SLI{I{Autu}

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 April 2018 12:20 PM

To: ‘Mohamedrasheed, Rashidah'

Subject: Your ref; 97051777815G *Qur Ref: CC6/AIGTB006168/pa3 [ACCIDENT INVOLVING
SLM B907D(0I) 8 SJF 9595R(TF) ON 31/03/2018]

Attachments: SJF 9595R vs SLN 6807D - TP VIDED.MP4

Your ret. 370517778156
Our Ref: CC4/AIG1B0061468/pal

Dear Sit/Madam,

ACCIDENT INVOLVING SLN 4907D(OI) & SJF 9595R(TP) ON 31/03/2018

We refer lo the above mattet,

Attached here is a copy of video footage from third party for your easy reference.
We will advise insured to lodge GIA report and update it any issue.

Thank you.

Pl Regnrds

Hsinn Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: fraz-197 | emnil: chewht@ kdautocom | fax: 6741-3108

Hik 51, Puya Ul Inslustrial Park, Ui Avenue 1, #o2-25 | S{goBom)



42002018 Marimen e-Claims
| Print Sent Message

This mail 15 associated with -

*SJF9595R (97051777815G)
[SLNBS0TD]
P
LEW KUOK HWEE
Mar 31 2018 2:00PM
[JANICE LEOW HUI LING]
Shu Fatt Aulto Works

From LKK Auto Consultants Pte Ltd [LKK_HQ). sent on 20/04/2018 15:23 PM.

To NoorMariesa.AbuKassim@aig.com; ShengYang. Lim@aig.com: Imran.|shak@aig.com; KarYong Loo@aig.com; yokesh
i.chan(@aig. com; Darshene Supramaniam@aig.com

cc AlG_SG; chewht@lkkaulo. com

Subject  Request for Ol GIA [SLN 6907D]

Dear Sir / Madam,
We refer to the above matter.

|Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
'necessary action,

Thank you,

|Best Regards,

IMe] Kwan| Admin

LKK Auto Consultants Pte Ltd

Phone: 5366 0055 | emall: Melkwan@|kkauto.com | fax: 67414108

<-- Original Message -->

\From: LKK_HQ

To: AIG_S5G; ShengYang.Lim@aig.com; NoorMariesa.AbuKassim@aig.com; Imran.Ishak@aig.com;
yokeshi.chan@aig.com; Darshene.Supramaniam@aig.com

{Sent On: 10/04/2018 08:10 AM

\Subject: Re: NO Ol GIA REPORT

|Dear Sir / Madam,
|We refer to the above matter.

{Kindly advise whether Insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you.

|Best Regards,

Mei Kwan| Admin

|LKK Auto Consultants Pte Lid

iPhnne: 6366 0055 | emall: MelkKwani®|kkauto.com | fax: 67414108
[Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

<-- Driginal Message -->
From: AIG_SG

To: LKK_HQ

CC: NoorMariesa.AbuKassim@aig.com
Sent On: 05/04/2018 02:35 PM
Subject: NO Ol GIA REPORT

Hi
Kindly be informed that QI has not reported yet. Ol details as below :

hilps ffsingapore. manman com/claims/index. ofmusabox=5VCmalAtuseaction=dsp_PrintACFI0=324 196608 CFTOKEN=8530e7TI14208acb-C2A282F 2-07E



Hsiao T:ma SI.KKAutn! A—

From: Abu Kassim, Noor Maresa <NoorMariesa AbuKassim@aig.com>

Sent: Monday, 23 April 2018 10:53 AM

To: Hsiao Tong (LKKAuto), Mei Kwan (LKKAuto)

Cc Lim, Sheng Yang: Md Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene
Subject: RE: Request for O GIA [SLN 6907D]

Hi

Ol has not reported yet

Regards

Mariesa Abu Kassim (Marie=a)

AlG

Claim Adjuster ll, Singapore FNOL. Claims Operalions - Auto

Shared Services — Malaysia | Global Business Sepvices

AlG Shared Services (M) Sdn Bhd (B87191-D)

Menara Worldwide Level 12, 198 Jalan Bukit Bintang 55100 Kuala Lumpur. Malaysia
Tel +6 03 2719 800D | Ext 1012202 | Fax +6 03 2685 5888

NoorMariesa. ig.com | www alg com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com)

Sent: Friday, April 20, 2018 3:40 PM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; KarYong.Loo@alg.com; Chan, Yoke Shi;
Supramaniam, Darshene

Cc: chewht@lkkauto.com

Subject: Request for Ol GIA [SLN 6907D]

This mail is associated with :
*SIFI9595R (97051777815G)
[SLN6907D|
TP
LEW KUOK HWEE
Mar 31 2018 2:00PM
[JANICE LEOW HUI LING]
Shu Fau Auto Works

Dear Sir / Madam,

We reler to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident repont for
Our necessary action.

Thank vou.



Hsiao Tnna (LKKAuto)

From: Kwok Sin <aloysius_sin@yahoo.com>
Sent: Monday, 30 April 2018 4:53 PM

To: Hsiao Tang (LKKAuto)

Cc: lanice Leow

Subject: Ref: CCB/AIG18006168/pa3

Dear Hsiao Tong,

| reter to the above matter. | believe you tried to contact my wife, Ms Janice LEOW, about the alleged car
accident. As she is busy today. | am settiing this matter, but | tried calling you many times this afternoon at 6742-
3197, but the line 1s busy. Can you call me back ASAP at 93623210 pleasa?

To our knowledge, there was absolutely no accident. There was, and remains, no scratches or any sort of damage to
tha car SLN6907D, which would have occurred in the event of any accident. We have made our own policy report on
27 April 2018, report number T/20180427/2015. and reported our version of the incident to our insurers, AlG, as well,

We can attach photos of the car on all sides, showing no damage or scratches at all. The car has never been to any
workshop, or had any repairs or painting at all, since our pariod of ownership for any damage whatscever, So we do
not believe there should be a claim against our policy at all.

Thank you

Mr SIN Kwok Leung
Tel: 93623910



Hsiao Tnnﬂ SLKKAutn!

From: Kwok Sin <aloysius_sin@yahoo.com>
Sent: Monday, 14 May 2018 4:39 PM

Ta: Hsiao Tong (LKKAuto)

Cc: Janice Leow

Subject: Re: Ref: CCH/AIGT18006168/pal3

Dear Hsiao Tong

Thank you for speaking to me earlier this morning about our claim matter CC6/AIG18006168/pa3.

We understand that the video shows that our car SLNG907D may have reversed into the other car. However, it was
at vary low speed, and as the photos sent 1o you earlier and also taken by AlG accident reporting centre showed,
there was no damage at all to our car. Furthermore, as the video showed, the other car did not horn us repeatedly to
ask us to stop, so we did not even know that anything had happened and just continued once the car in front of us

had reversed, |f the other car had horned us repeatedly or signalled, we would have stopped and assessed any
damage on the spot

Therefore, we do not understand what damage 1o the other car could be so serious for him to make an accident report
and claim insurance against us. It also took a month for this to be filed, am not sure why this wasn't immediate? If the
other party is claiming for large damage, it is Impossible that it is caused by us. If the damage was small, for
example to his license plate and the cost is small, we would be happy to pay him cash to fix it instead of incurring all
this insurance claims and harming our NCD.

We will be travaling for the next 3 weeks, so email would be the best way of reaching us on this matter
Appreciate your help In this

Mr SIN Kwok Leung
Tel: 93623910

On Monday, 30 April 2018, 7:02:18 PM GMT+8. Kwok Sin <aloysius_sin @ yahoo.coms wrote:

Dear Hsiao Tong,
Attached also please lind our traffic policy report. stating that we do not believe we were involved in any acciden!
Please let us know what are the next steps in this case,

Thank you
Mr SIN Kwok Leung

On Monday, 30 April 2018, 6:58:40 PM GMT+8, Kwok Sin <aloysius_sin @ yahoo.com= wrote’

Dear Hsiao Tong.

Thank you for speaking with ma earlier. As mentioned, we believe that the claim made against the car SLNG907D is
false, as there was zero damage, not even one scralch, 1o our car



Attached are the photos of the car as prool, We are also happy lo bring il down to an AIG authonzed service centre
lo prove there was no scratches at all to the car, and no repairs at all have been made 1o the car

| will be sending you a copy of the Traffic Police report we made as well

Thank you,
Mr SIN Kwok Leung

On Monday, 30 April 2018, 4:53:00 PM GMT+8, Kwok Sin <aloysius_sin@yahoo.com= wrote:

Dear Hsiao Tong,

| refer to the above matter. | believe you tried to contact my wife, Ms Janice LEOW, about the alleged car
accident. As she is busy today, | am setiling this matter, but | tried calling you many times this atternoon at 6742-
3197, but the line is busy. Can you call me back ASAP at 93623910 please?

To our knowledge, there was absolutely no accidenl. There was, and remains, no scratches or any sort of damage to
the car SLNG307D, which would have occurred in the event of any accidenl. We have made our own paolicy repart on
27 April 2018, report number T/20180427/2015, and reported our version of the incident to our insurers, AlG, as well.

Wae can attach photos of the car on all sides, showing no damage or scralches at all. The car has never been o any
workshop, or had any repairs or painting at all, since our period of ownership for any damage whatscever, So we do
nol believe there should be a claim against our palicy al all,

Thank you

Mr SIN Kwok Leung
Tel: 93623910



b

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 May 2018 2:32 PM

To: Kwalk Sin

Cc: Janice Leow

Subject: RE: Ref. CC6/AIGT1B006168/pa3

Attachments: DSCNE686.JPG; DSCNE6BT.JPG, DSCNEEBEIPG, DSCNE6E9.IPG; DSCNB690.IPG;

DSCNG691.JPG, DSCNEE92JPG

Hi Mr Sin,
We attoched here with photographs taken by our surveyor for your easy reference.

We would like to invite you to come down to our office LKK Auto Consultants Pte Ltd [51 Ubi Ave | #01-25
Faya Ubi Industrial Park [S) 408933] lor discussion.

Kindly let us know your convenient datle and time.
Our operation hours is between 9:00AM to 5:00 PM (weekdays).

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: Grgi-4108
Hik 51, Paya Ubs Industrial Park. Ubi Avenue 1, voz-25 | S(qo8031)

From: Kwok Sin [mailto:aloysius_sin@yahoo,com)
Sent: Monday, 14 May 2018 4:39 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Janice Leow <janice. leow@gmail.com>
Subject: Re: Ref: CC6/AIG1B006168/pa3

Dear Hsiao Tong

Thank you for speaking to me earlier this moming about our claim matter CC6/AIG 18006168/pa3.

We understand thal the video shows that our car SLN6907D may have reversed into the other car. However, it was
at very low speed, and as the photos sent to you earlier and also taken by AIG accident raporting centre showed,
there was no damage at all to our car. Furthermare, as the video showed, the other car did not hom us repeatadly to
ask us to stop, so we did not even know that anything had happened and just continued once the car in front of us

had reversed. If the other car had horned us repeatedly or signalled, we would have stopped and assessed any
damage on the spot

Therefore, we do not understand what damage to the other car could be so serious for him to make an accident report
and claim insurance against us. It also took a month for this 1o be filed, am not sure why this wasn't immediate? If the
other party is claiming for large damage, it is impossible that it is caused by us. |f the damage was small, for

1



Hsiao TuH !Ll(l(Autn}

From: Kwok Sin <aloysius_sin@yahoo.com>
Sent: Friday, 25 May 2018 10:47 AM

To: Hsiao Tong (LKKAuto)

Cc: Janice Leow

Subject: Re: RE: Ref: CCA/AIG1B006168/pad
Hi Hsiao Tong,

Thanks for the photographs - seams it was a small crack on the other car's bumper.

| would like to come down and discuss, but | am traveling and only back in Singapore from 5 June onwards. Can we
schedule a day/time for me to come over to your olfice any day after that ?

Mr SIN Kwok Leung

On Wednesday, 23 May 2018, 2:32:19 PM GMT+8, Hslao Tong (LKKAulo) <chewht @ Ikkauto.coms wrote

Hi Mr Sin,

We aftached here with photographs taken by our surveyor for your easy refarence.

We would like to invite you to come down to our office LKK Auto Consultants Pte Ltd |51 Ubi Ave 1 #01-25 Paya Ubi
Industrial Park (S) 408933] for discussion

Kindly let us know your convenlent date and time.

Our operation hours i1s between 9:00AM to 5:00 PM {weskdays).

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht @ kkauto.com | Tax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02.25 | 5(408933)



Hsiao Tonﬂ SLKI(Autn!

From: Kwok Sin <aloysius_sin@yahoo.com>
Sent: Thursday, 31 May 2018 4:30 PM

To: Hsiao Tong (LKKAuto)

Cc Janice Leow

Subject: Re: RE: RE: Ref CC6/AIG18006168/pa3
Hi Hsiao Tong,

Can we meat 2.30pm on Wed 6 June? Thank you

Mr SIN Kwok Leung

On Wednasday, 30 May 2018, 11:16:56 AM GMT+8, Hsiao Tang (LKKAulo) <chewh! @ lkkauto.coms wrole

Hi Mr Sin,

Thank you for your amail,

Kindly let us know your convenient date and time,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)

From: Kwok Sin [mailto:aloysius_sin @ yahoo.com)
Senl: Friday, 25 May 2018 10:47 AM

To: Hsiao Tong (LKKAUto) <chewht @ Ikkauto.coms
Ce: Janice Leow <janice.leow @ gmail coms
Subject: Re: RE: Ref: CC6/AIG18006168/pa3



Hsiao Tunﬂ SLKI{Autn]

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 June 2018 12:20 PM

To: "Kwok Sin’

Co lanice Leow

Subject: RE: RE: RE: Ref: CCB/AIGTBO06168/pad
Hi Mr Sin,

Noted.

We will meet on 06 June 2018 @ 2.30PM.

Best Regurds.

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fux: 67.41-4108
Blk 51, Paya Ubd Dncdastrial Park, Ubd Avenue 1, so2-25 | S(qu8y43)

From: Kwok Sin [mailto:aloysius_sin@yahoo.com|
Sent: Thursday, 31 May 2018 4:30 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Janice Leow <janice.leow@gmail.com>
Subject: Re: RE: RE: Ref. CCB/AIG1B006168/pa3

Hi Hsiao Tong,
Can we meet 2.30pm on Wed 6 June? Thank you

Mr SIN Kwok Leung

On Wednesday, 30 May 2018, 11,16:56 AM GMT+8, Hsiao Tong (LKKAuto) <chewht @ lkkaulo.com> wrole

Hi Mr Sin,

Thank you for your email,

Kindly let us know your convenient date and time



Conaiicrds

! ! {?‘ AL
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L) UM AVE L A5 PAY A UU) NS TRIAL PARK, SINGAPORE 08953 TEL £ 10051 62503800 FaX 2 oS n23edd 13

Our Ref: CC6/AIGTR006]168/pa3
09 MAY 2018

JANICE LEOW HUI LING
23 CHENG SOON GARDEN
SINGAPORE 599801

Dear Sir/Madam,
ACCIDENT INVOLVING SLN 6907D & SJF 9595R ON 31/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asin Pacific Insurance Pte Ltd to deal with the third

party claim against vour policy.
We have received a claim from SJF 9395R against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in yvour favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Partv,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Partv claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us i you have further queries.

Yours faithfully.

C;EW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motar Claims Dept)



Hsiao Tnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 31 August 2018 1126 AM

To: ‘shufatt@singnet.comsg’

Subject: RE: accident involving SIF 9595 R and 5LN 6907 D on 31/3/2018 "LKK REF:
CC6/AIG18006168/pa3

Attachments: P1350399.JPG; P1350400JPG; Ol veh (1)jpg; Ol veh (2)jpg; Ol veh (3)jpg

Importance: High

Without Prejudice

Hi Julia,

We rafer to your below emall.

We attached here with a copy of our Insured vehicle photos for your reference. There was no damage on
our insured vehicle.

Based on our observalion, the slight crack on your client’s front left bumper is lower than our insured rear
bumper. If s uniikely that our insured vehicle had coused the damaoge o it. Therefore, we would like to
contact height measurement on your client's vehicle to confirm the damage consistency

Appreciate if you could arange with your client on our request.
Kindly let us know |week in advance.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfectfinfluence on the issues
of liability/damages, elther party is not bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${4089313)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Tuesday, 28 August 2018 2:56 PM

To: Hsiao Tong (LKKAuto) <chewhi@|kkauto.com>

Subject: FW: accident involving SIF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3
Importance: High



Miss Chew Hsiao Tong
Without prejudice

The above matter has been outstanding for many months.
The needed evidence by way of video footage has been forwarded to establish liability.

Pis let us have your urgent confirmation on liability.
Also, please let us have the marked copy of the quotation soonest.

Thank you

- Eegas Rt
Shu Fatt Aute Works
Jolia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sq]

Sent: Saturday, June 02, 2018 9:4% AM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: accident involving SIF 8595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3

Miss Chew Hsiao Tong
Without prejudice

As requested, we forward a photo depicting the damages to the front bumper sustained my our client during the
impact.

Pls revert soonest,

Thank you
Shu Fatt Auto Works
Julia Wong

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, June 01, 2018 6:02 PM

To: Julia - Shu Fatt Auto Works

Subject: RE: accident involving SIF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3
Without Prejudice

Hi Julia.

We refer o the above matter.

As spoken, please be informed that we are reviewing the matter os we need to determine the domage
consistency of both vehicle.

We will get back to you soon.



Best Regards,

Hsiano Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-9197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg|

Sent: Wedneasday, 30 May 2018 3:31 PM

To: Hsiao Tong (LKKAuto) <chew |kkauto.com>

Subject: FW; accident involving SJF 9595 R and SLN 6307 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3
Importance: High

Miss Chew Hsiao Tong
Without prejudice

Our email dd 22/5/2018 refers.

Pls let us have your marked quotation asap for us to proceed with the necessary repairs since liability issue has
already been confirmed.

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sqg]

Sent: Tuesday, May 22, 2018 3:59 PM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CCH/AIG18006168/pa3

Miss Chew Hsiao Tong
Without prejudice

Thank you for your confirmation,
As discussed, please let us have your marking on our quotation before we proceed with repairs.

Regards,

Shu Fatt Auto Waorks
Julia Wong

Tel: 52730119

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, May 22, 2018 3:16 PM

To: Julia - Shu Fatt Auto Works

Subject: RE: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3

Withou! Prejudice



Hi Sirs,
We refer to the above matter.

Please be informed that basing on the accident stalements submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline settiement] and shall proceed with direct settiement tor the above
mentionad case.

Please note that this e-mail is on without prejudice basis which does nof amount fo an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected 1o the consistency of the damoges according to the nature of the
accidenl.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation af terms /settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negatiation terme/settlement.”

Rest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3167 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S5(408933)

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg]

Sent: Tuesday, 22 May 2018 3:09 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CCB/AIG18006168/pa3

Importance: High

Miss Chew Hsiao Tong
Without prejudice

We refer to the above.

Our client is enquiring about the status on confirmation of liability again,
Pls revert.

Thank you

Shu Fatt Auto Waorks

lulia Wong
Tel: 627301159

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sg]
Sent: Friday, May 18, 2018 4:22 PM



To: Hsiao Tong (chewht@lkkauto,com)
Subject: FW: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3

Importance: High

Miss Chew Hsiao Tong
Without prejudice

We refer to the above and our emall dd 16/5/2018.
Pls confirm liability soonest as our client is chasing.

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sq]
Sent: Wednesday, May 16, 2018 9:21 AM

To: Hsiao Tong (chewht@|kkauto.com)
Subject: FW: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3

Importance: High

Miss Chew Hsiao Tong
Without prejudice

As requested, we forward guotation to you again.
Pls confirm liability asap.

Thank you

Shu Fatt Auto Warks
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sq]
Sent: Monday, April 30, 2018 10:35 AM

To: Hsiao Tong (chewht@lkkauto.com)
Subject: FW: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG1B006168/pa3

Importance: High

Miss Chew Hsiao Tong
Without prejudice

urgent
We refer to the above.

We trust the driver of SLN 6907 D has already reported the accident.
Pls confirm lability quickly before we proceed with the necessary repairs.

Regards,

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sq]
Sent: Wednesday, April 18, 2018 11:03 AM
5



To: Hsiao Tong (chewht@lkkauto.com)
Subject: FW: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CCH/AIG18006168/pa3

Miss Chew Hsiao Tong
Without prejudice

We refer to the above.
Pls confirm liability asap

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 62730119

From: Julia - Shu Fatt Auto Works [mailto:shufatt@singnet.com.sq]

Sent: Tuesday, April 10, 2018 3:14 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: 'Admin A'; 'assignments’; 'SUR'

Subject: RE: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG1B006168/pa3

Miss Chew Hsiao Tong
Without prejudice

As requested, we attach video footage showing your principal's insured was reversing his car and caused damages to
our client’s vehicle.

Pls urge the driver of SLN 6907 D to report the accident quickly and let us have your canfirmation on liability
soonest.

Thank you

5hu Fatt Auto Works
Julla Wong

Tel: 62730119

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, April 09, 2018 1:57 PM

To: 'shufatt@singnet.com.sg’

Cc: Admin A; assignments; SUR

Subject: FW: accident involving SIF 9595 R and SLN 6907 D on 31/3/2018 *LKK REF: CC6/AIG18006168/pa3

Without Prejudice

Hi Julia.

Thank you for your email.

Please be informed tha! our insured has yet lodge the accident report. Therefore, we are unable 1o advise
llability at this momeni.

As per AIG instruction, we would like to request a copy your client's video footage lor our necessary action.
Appreciate an early reply.

By copy to Team Assign,

Kindly assist to arange wp survey on 10/04/2018 between 12pm -1 pm.



Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chowht@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Julla - Shu Fatt Auto Works [mailto:shufatt@singnet.com sg]

Sent: Monday, 9 April 2018 12:20 PM

To: SUR <sur@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: accident involving SJF 9595 R and SLN 6907 D on 31/3/2018

To : LKK Consultants
Without prejudice

We refer to the above and forward request for survey,

Pls arrange survey tomorrow between 12pm—1 pm.
Kindly confirm liability asap too,

Thank you

Shu Fatt Auto Works
Julia Wong

Tel: 52730119



Hsiao Tnng (LKKAuto)

From: Hsiao Tong [(LKKAuta)

Sent: Wednesday, 25 September 2019 9:28 AM

To: ‘Foo, Chityan'

Cc Admin A; CS A Team

Suhject.' RE: 97051777815G *** LKK REF: CCA/AIG1B006168/T1pa3
Hi Jimmy,

We refer to the above matter.
Please be informed that there was no response from third party on our last email dated 31/08/2018.

In view of there was no further development from the third-party, we will proceed to temporarily close this
outstanding claim file and submit our survey report to your good-office.

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 24 June 2019 2:45 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject; RE: 97051777815G *** LKK REF: CC6/AIG18006168/pa3

Hi Jimmy,

wWe refer 1o your below emall,

we are sfill pending response from third party.

Last email to third party was on 31/08/2018(emall had been uploaded in Merimen).

Thanks.



Hest Regards,

Hsiao Tong. Chew | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6742-9197 | email! chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Mei Kwan (LKKAuto)
Sent: Monday, 24 June 2019 2:32 PM

To: Foo, Chityan <Chityan.Foo@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cec: Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@|kkauto.com>
Subject: RE: 97051777815G *** LKK REF: CC6/AIG18006168/pa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 nos55 | email: MeiEwan@|kkayto.com | fax: 67414108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408934)

From: Foo, Chityan < n.F ig.com>
Sent: Monday, 24 June, 2019 2:31 PM

To: Admin A <admin-a@lkkauto.com>
Subject: 970517778156

Dear LKK,

We refer to the above matter

Kindly let us have your status update,

Kind regards,



limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +|65) 6419 1945 | Fax +(65) 6B35 7416

Chityan.foo@aig.com | www.alg.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the infarmation. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked /| Mo asttisment

|CLAIM SUBFOLDER TRACKING
| Cose Hotified Est Submitied L Adj Bpt Ad | Sutrtted Loy Auth'ed Status

| 0% A0r 2018 i g e £§1,400.00 | 59$1,400.00 R et Tor Sarvey.
‘ ml-nl Hl-l-ﬂll-ﬂl Eetie Estirrates Wamw Bpt l.'.ll_“:““'.__ml

Main

CLATM SUBFOLDER DETAILS

| [Created by adjuster]

Insurnd:

JANICE LEOW HUT LING, [D: 553141400

Mair

Forant:  |LEW KUOK HWEE, 1D: 577112290
Vehicle “[21/03/2018 14:00 - :59
i SIF9595R Date of Loss! |1gg ponths and 3 Days From LTA Reg Date (Man ¥rj]
Claim Type:  |TP / 97051777815G m""“'m“ ':“_," 1700004505 (Comprehensivi)
Vehide Reg.
Mo. SLNGBO7D :t"""‘mm' ":ﬂ, 10114641
[Insured): 1
Excess;

Repairer:

Shu Fatt Auts Works {HQ) Block 1009 Bukit Merah Lane 3, #01-90, 159723 Bukit Merah - Tai: 82730115

Handiing
Insures:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel; §5-5419-3000 .. [Handied by Foo, Chit Yan] Chitven. Foofalg.com

Claimants

MS1G Insurance (Singapare) Pte. Lid. (HQ) - Tel. «65 G827 THEH

No regults.

Insuter:
Adjustar: LKK Auta Consultants Pte Ltd (HQ) - Tel 6256-3561 ., [Handied by MOHD TAUFIKH BIN HAMID) _ [Final Rpt dus
' 13/04/2018]
|ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |
|+ AIG_5G (05/04/2018)  NO OF GIA REPORT
ALL ASSOCIATED TASKS™ View Al | Sesrch Tasks | Create Wew Task | _complete |

Due Date  Priority  Type

Task Group Subject Handler Assigned Dy Completed On Created On DaneT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 2/10/2019



Merimen e-Claims

Claim Documents

*SIF9595R (97051777815G)
[SLNG6507D]
™
LEW KUOK HWEE
Mar 31 2018 2:00PM
[JANICE LEOW HUI LING]
Shu Fatt Auto Works

Page 1 of |

Uptoss Documants |  upioed snotes | Compose ew Laner | Upioed viaes | upieaa A | View Vi in Browser| |
video [1perpage [v] &
hin | Finalized On AlG Asia Pacific Insurance Pto. Ltd. [§G) Thumbnail Print
1 [12/04/10 1442 | Vides - Accident SIF $S95R vs SLN 69070 - TP VIDED O | osd vra

Assessment Reports [Loepage  1¥)| &4
No | Finaiized On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumibsnail | Print

. Accident Statement

1 04/05/18 16:46 Fram-8C - Reg Mo SUNSSOTD, Claimant: JANICE LEOW il Ll ﬁ Lead HTH

Photos/Tmages {3 per page &
No |Reisbel/Rearder | LKK Auto Consultants Pie Ltd (HQ) Thumbnadl | Print
1 |11/04/18 12:16 | Genaral View D | cedirc | M
2 |11/04/18 12:16 | Genersl View D | ised PG
1 |1U04/18 1216 | General View @ | cadwG | P |
4 |1/os812:18 | Genersl View D | leadwc | 4
5 |13/04/18 12:16 | Genersl View 0| ocairs | &
6 |L1/04/18 12716 | Geners) View 0 | Lesarec | B
T |14D4/1B 12516 | General View 0| wades | &
8 |1upa/ie 12016 General View 0D cedws | M
8 [11/04/18 12:16 | Odometer Reading D | cadwc | B
10 [11/04/18 12:16 | Chassls Mumber 0| e | &
Documentation Toerpage TN @ |
Mo | Relabel/Mearder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail | Print
1 |04/04/16 14:53 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT @ | Load FOF

] 11/04/18 111186 Man reporting letter Load POF

3 [21/1116 12:31 | Emall to TP dd 310818 Load BOF

4 25/09%1909:29 | Emall to AIG dd 250919 0 | Losd poF

Documents Checklist
DOCUMENTS CHECKLIST meset | save | pone |

There kre no document checklists configured,

Our Checklist Remarks - LKK }

Show Remarks To: [ Handling Insurer
Mate: Bemacis 459 privatd Wniess yas shaw & 12 sther garbes.

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg o 1ssaor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18006188/M1PA3G2

Date: 02/10/2019
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700004505
Claimant .
Vehicle No : SJFO595R Insured Vehicle No : SLNBS0OTD
Date of Loss 31032018 MNature of Claim: TP Claim No: 97051777815G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJF9595R
Make & Model: BMW 3281, 2.0 (A) Engina No: AB430131N20B20A
Reg. Date: 28/06/2012 (Man. Year. 2012) Chassis No WBA3AS2020F253822
Colour White Odomater GE444 km
Engine Capacity: 1987 cc
Market Value/New Car M/A
Price
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R16 Rear Tyre Size: 225/45 R16
Front Left Side: Piredli & mm Rear Left Side: Pirelll 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values represani the remanmy Hyre mads depimn
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 474831 1,126.93 382138 76.27
Miscellaneous [tems 0.00 0.00 0.00
Labour 1.500.00 600.00 900.00 60.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 6,248.11 1,726.93 4,521.38 T72.36
Approved Total (Overridden) (S$) 1,400.00
(S5) 6,248.31 1,400.00 4 848,31 77.59
+ GST 7.00/7.00% (S§) 43738 98.00 330.38 77.58
Nett Amount (5§) 6,685.60 1,498.00 5,187.69 77.59
Global Sum Settlemnent (S§) 0.00
INSPECTION
Date of Assignment: 10/04/2018
Date Inspected: 1(/04/2018 Inspected At Shu Fatt Auto Works (HQ)
Block 1008 Bukit Merah Lane 3, #01-
80
Singapora 159723
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager; CHEW HSIAOQ TONG
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Adjuster Repon

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LEFT FRT HEADLIGHT Nol Necessary 2.23585FN *-FN
2 1 *FRT BUMPER Cracked 1,182 15FN  *1.182 15FN
3 1 *FRT LOWER BUMPER *Check 950.00 FN “FN
4 2 *FRT BUMPER BRACKETS *Check B4 DDFN *-FN
5 1 *SET RR BUMPER CLIPS Necessary 60.00FN *60.00FN
6 2 “FRT BUMPER SIDE RETAINERS *Check TE.00FN ~FN
7 1 *FRT BUMPER LOWER LIP Mot Necessary 425 10FN “FN
B 1 *FRT BUMPER LOWER GRILLE Mol Necessary 127.80FN “~FN
g 1 *LEFT FRT FOG LIGHT GARNISH Mol Necessary B9.00FN “~FN
10 1 *FRT NUMBER PLATE Mol Necessary 55.00FN “FN

F=Franchise part. N=NetitemDisc

Sub Total (S5) 5,275.90 1,252.15

- Nett item Discount on N Items 10.00/10.00% (55) 527.59 125.22

Total Parts (55) 4,748.31 1.126.83

Report was unsubmitted during this print-oul.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous itema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO KNOCK ,STRAIGHTEN FRT SUPPORT PANEL FRT New 600.00 250.00
INNER PANEL ,FRT LOWER PANEL FRT SIDE
PANEL ,LEFT FRT FENDER ,LEFT FRT WHEEL
HOUSE ,RENEW LEFT FRT HEADLIGHT ,FRT BUMPER
AND ASSEMBLY
2  TO RESPRAY DAMAGED PARTS MNew 750.00 250,00
3  TOCHECK AND RESET ECU New 150.00 100.00
Gross Labour Cost (S$) 1.500.00 600.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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