Hsiao Tong (LKKAuto)

From: Kwok Sin <aloysius_sin@yahoo.com>
Sent: Monday, 30 April 2018 4:53 PM

To: Hsiao Tong (LKKAuto)

Cc: Janice Leow

Subject: Ref: CC6/AIG18006168/pa3

Dear Hsiao Tong,

| refer to the above matter. | believe you tried to contact my wife, Ms Janice LEOW, about the alleged car
accident. As she is busy today, | am settling this matter, but I tried calling you many times this afternoon at 6742-
3197, but the line is busy. Can you call me back ASAP at 93623910 please?

To our knowledge, there was absolutely no accident. There was, and remains, no scratches or any sort of damage to
the car SLN6907D, which would have occurred in the event of any accident. We have made our own policy report on
27 April 2018, report number T/20180427/2015, and reported our version of the incident to our insurers, AlIG, as well.

We can attach photos of the car on all sides, showing no damage or scratches at all. The car has never been to any
workshop, or had any repairs or painting at all, since our period of ownership for any damage whatsoever. So we do
not believe there should be a claim against our policy at all.

Thank you

Mr SIN Kwok Leung
Tel: 93623910



