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LKK Auto Consultants Pte Ltd

&1 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408833

- TEL: 6256 3561 FAX G256 4315
Reg No 199607108R GST Reg, Mo. 19-8507198-R
Affiliated to Federation Intornationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTELTD Ref ; CC3/QBE18B006165/K1jb3

1 RAFFLES QUAY #28-10 SOUTH

TOWERSINGAPORE 048583 Date: 04-04-2018 WllﬂNNll“l

Code: QBE
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDN 58M Veh. Inspected SHB B768H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/04/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date

07/02/2018 Inspection Date 03/04/2018

Survey held at

PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANGI SOUTH AVEMNUE 2 #01-02 SINGAPORE 488443

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




| LI
8 BSRS o _
A IR P L fol ompany Hegisttation Wn 1 #SRaT10ER
G0 AVE L, R 28 e R NS THAL PARK. SINCGAFORE 08933 THD © (5 6258338) FAN | (0S) 625060315

Your ref:  To Be Advised

Our ref: CCHQBEIRDOGI65/K 1 jb3

The Motor Claims Department

Dae: (4.04.2018

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHBES76Y

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.04. 2018
at the premises of Mfs_Premier Automotive Services Pte Lid and have the following Lo report:-

Workshop Estimate Amount
Revised Estimate Amoumnt
“Check"” ltems Amount
Murket Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
Front N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours faithfully,

KALVIN ANG
Licensed Appraiser

' 88 1.581.20
1 85 415.00
. 88 B
-] -
1 55 -
: 5% -
— -—‘::; .
S
2 days



28-Mar-18

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENLE 2 #01-02
SINGAPORLE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO., REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8769 A

1 pc
1pc
1pc

SINETT

1 sel

Frontbumper > /%"

Front bumper n/s fog lamp cover x SN
Front bumper nis protector = A8*%

Less 10%

]
Frant bumper clips o

frod puck. plee AT g3ir

Sundry

To labour charge for dismantie and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of same

To putty and spray painting on front bumper, bonnet grille

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST))

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

Kolew (U
/ ? 5«/(/ borks

2 /7

phe P

$§  531.00
$ 66.00

8 51.00

S  648.00

5 64.80

$§ 58320

s 48.00

$ 50.00 X

$ 50000 Jee
5 4peT0 Ze
$  1.58120



Vehicle Hub

Enquire Transaction History
Transaction History Dalails

kg Date/Time: 17 Fob 2014 / 10:56:59 Receipt No.:
ﬁltnll Type: Vahicle Trarsaction Amount:
Asssl ID SHBE7SOH Channel
Transaction Type: 01.02 Register New Vehicle (AA)
Business Tramsactan  20140217105659268533

Viahicla No.: SHBETEEH

Viehicla Type: H10 - Public Transport Taxi (Mator Car)
Vehicle Attachment 11 Air-Con (Taxi)

Vehicla Attachment 20 -

Vehicio Attachmem 3 -

Vehicla Gchama: Taud [Campany)

First Registration Dats: 17 Feb 2014

mm Ragivraton 17 Fab 2014

Vahicie Maks: ks

Vehicla Modal; OPTIMA 1.7{A) DIESEL

Chassis No. KNAGMS 14MEB453464

Engire No.: D4FDOHJ0BRES

Motar No.: .

Trafler Chassis No. .

Propeliant Diesal

Pagsenger Capacily. 4

Engine Capacily: 1685

Paower Raling:

Unladen Weight: 1584

e

Primary Calar Silver

Secondary Color .

Manutacturing Year 013

Open Marke! Value: §18.550.00

mm“ PARF 724100

PARF Eligibility ¥

Moo af Tranafer 0

Effacte OWnershe. 17 Feb 2014 10:66:59

COE No.. 2014021701000845M4

COE Expiry Date 16 Feb 2022

COE Bid Calsgory

Adial QPPAPFE  gsg 500,00

Lifespan Expiry Dale 18 Fab 2022

Chwnai 1D Typa: Compary

Page | of 2

Text slza + -

AACCKO01-AXZ36-140217-000020

§70,799.00

AMA Counterless - CYCLE &
CARRIAGE KIA PTE LTD

https:ivel. lta gov sg/lta/vrl/actionhubAssetOwner TrnLogDetail FUNCTION ID=F... 13/Maor/2014



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486445

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

29-Mar-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8769 A

1pc Frontbumper  >c S
1pe Front bumper /s fog lamp cover x  J/**
1pc Front bumper n/s protecior A%/
Less 10%
SINETT
1 set Front bumper clips ¢
Sundry

To labour charge for dismantie and renew the accident

damaged parts Including knock-out. straighten repair,
reshape and adjust of same

To putty and spray painting on front bumper, bonnet gritie

[ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

Kols 1000/
/ f/y/.r'f A

2 /77

/MZ ﬂr.-ﬁ-f%

$ 53100
H 66.00

$ 5100

$ 54800

$ 64.80

$ 58320

5 48.00

5 5000 < *¢
S 50000 Jee
s agoas Mo
§ 168120



Shu Pei (LKKAuto)

From: lenny Toh <jenny.toh@qgbe com>

Sent: Wednesday, 4 July 2018 2:49 PM

To: Shu Pel (LKKALUto)

Cc Jenny Tah

Subject: Direct Settlement - Accident Involving SDN58M (01 QBE - TBA) AND SHBBTESH (TP
LKK REF - CC3/QBE180061765/K1jb3) on O7.02.2018

Attachments: SDMSEM. pdf

Qur ref: VCO11171
Hi Shu Pei
Flease find attached as per requested

regards

We create insurance solntions for

From: Shu Pel (LKKAuto] [mallto:shupel@|kkauto.com|

Sent: Tuesday, 3 July, 2018 10:33 AM

To: Jenny Toh <jenny.toh@gbe.com:>

Subject: RE: Direct Settlement - Accident Involving SONSBM (Ol : QBE - TBA) AND SHB8769H (TP : LKK REF -
CC3/0BE18006165/K1jb3) on 07.02.2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

Kindly let us have a copy of your Insured's GIA report for our necessary action,

Thank you,



Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-00535 | email; shups @ (kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl industrial Park, Ul Avenue 1, 802-25 | 5(408933)

From: Shu Pel [LKKAuto)

Sent: Tuesday, 5 June 2018 12:13 PM

To: lenny Toh <jenny.toh@gbe.com>

Ce: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject; RE: Direct Settlement - Accident Involving SDN58M (01 : QBE - TBA) AND SHBB76GSH (TP : LKK REF -
CC3/QBE18006165/K1]b3) on 07.02.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We reler to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action,

Thank you.

Best Regards,

Shu Pei| Aamin

LKK Auto Consultants Pie Ltd

Phone 6366-0055 | emall- shupelBilkagte com | fax; 6741-4108

Bk 51, Paya U Industrial Park, Ubi Avenue I, #02-25 | 5[208333)

From: Shu Pel (LEKAUtO)

Sent: Wednesday, 4 April 2018 6:11 PM

To: lenny Toh <jgnny toh@gbe.com>

Ce: Joy Irene [LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SDNSBM (01 : OBE - TBA| AND SHBB769H (TP : LKK REF -
CC3/QBE18006165/K1)jb3) on 07.02.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHB 8769H at M/s Premier Automotive Services
Pte Ltd - Changi.

Enclosed for your perusal |s:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409,

Thank you,

Best Regards,

Shu Pal| Admin

LKK Auto Consultants Pie Lid

Phone: 6366-0055 | email: ghu Ikbayte com | fax: 6741-4108
Bik 51, Pava Ubl Industrial Park, Ubl Avenue 1. #02-25 | 5{408533)

IMPORTANT NOTICE : The information in this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is
unauthorired and strictly prohibited. if vou have received this email in error, please promptly inform us by reply email
or telaphone. You should also delete this email and destroy any hard copies produced.



SEUHEAVE A28 PAYA LB INDUSTRIAL PARK, SINGAPURE 408958 TEL @ (0651 62305560 FAN (065167414108

Our Rel: CC6/QBE18006165/K1jb3
09 October 2018

ONG LAY KOON
12 Kovan Close
Singapore 548204

Dear Sir/Madam,
ACCIDENT INVOLVING SDN 58M AND SHB 8769H ON 07/02/2018

We refer to the above accident where we are acting for QBE Insurance (International)
Limited to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully

ghdler

DID: 6841 2409

FAX: 6741 4108

Email: jovirenea Ikkauto.com

c.r OBE Insurance (International) Limired
fMotor Claims Depi)



Joy Irene (LKKAuto)

e ——

From: loy Irene (LEKAUto)

Sent: Maonday, 15 October 2018 2:39 PM

To: Gary Shi

Ce: Admin A

Subject: RE: LOD / Accident involving SHBB769A & SDNSBM on 07.02.18 (QBE case) LKK REF
CC3/0BE1B00G165/K1 b3

Attachments: Video FROM INSURED-SDN5S8M MOV

WITHOUT PREJUDICE

Dear Gary,
We refer to the subject.
Attach is a video from our Insured,

We regret to inform you that we are instructed to deny liability.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirens@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee{s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient {or have received this email in error] please notify the sender

immediately and destroy this email, Any unauthorized copying. disclosure or distribution of the material in this email
Is strictly forbidden.

From: Vic (LKKAuto)

Sent: Tuesday, 21 August 2018 1:09 PM

To: Gary Shi <gary shi@premiertaxi.coms; Joy Irene [LKKAuto) <loylrene@lkkauto.com>
Cc: CS A Team <cs-a@Ikkauto.coms; Admin A <admin-a@lkkauto.com>

Subject: RE: LOD / Accident involving SHBB769A & SDN58M on 07.02.18 (QBE case) LKK REF
CC3/QBE18006165/K1]b3

Without Prejudice

Dear Gary,

We refer to your below amall.

Please be informed that this matter |s handled by our Ms Joy and she will get back to you for an update,

Thank you

Hi Joy,



Ju: Irene (LKKAuto)

From: loyce Foo <joyce foo@gbe.com>

Sent: Monday, 15 October 2018 227 PM

To: Joy Irene (LKKAuUtD)

Cc Admin A

Subject: RE: VC011171 / SDN 58M ON 07.02.2018 / PREMIER SHB 8769H
H loy

Please proceed to reject third party's claim. FYl our insured has engaged their lawyer to claim from third party.

Thank You & Best Regords

lovoa Foo
Senior Asalstant - Claims
QOBE Asia Pacific = Singapore

QBE Insurance (Singaparna) Pte Lid

Phone: «85 6477 1184
Email joycs feoi@gbe com
Vind s on (he web af wahw gbe com 80

Construction

From: Joy Irene (LKKAuto) [mailto:Joylrene @lkkauto.com]

Sent: Monday, 15 October, 2018 2:23 PM

To: Joyce Foo <joyce.foo@qbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Fw: VCD11171 / SDN 58M ON 07.02.2018 / PREMIER SHB 8769H

Hi Joyce,

As spoken,

For your mandate,
Best Regards,

loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene @|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy irene (LKKAutD)

Sent: Monday, 15 October 2018 1:50 PM

To: 'Jenny Toh' <jenny.toh@qbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: VCD11171 / SDN 58M ON 07.02.2018 / PREMIER SHB B769H

Dear Jenny,

We refer to the subject.

Attached video from our insured.

Video showed that our insured's vehicle stopped and was still hit by TP whilst making a U-turn without signal.

Kindly let us have your opinion whether we may proceed to deny liability.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6B41-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ul Indusirial Park, Singapore 408933

TEL: 6256 3581 FAM: 6256 4315
Reg. No: 166807T188R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref CC3/QBE1BOD6165/K 1jb3g2
smssman e e (NN
Code: QBE
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SDN 58M Veh. Inspected SHB 8768H
Policy No. 8-V0OD16622-MVA Coverage ($) 0.00
Claim No. VC011171 Excess ($) 0.00
Assign From Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model FKIA OFTIMA c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. ENAGM414MES4534684 Colour SILVER
Odometer 545021 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65 R16 HANKOOK T mm
L/H Front Tyre |205/65 R15 HANKOOK 7 mm
R/H Rear Tyre |205/65 R16 HANKOOK 7 mm
L/H Rear Tyre 205/85 R16 HANKOOK 7mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  07/02/2018 linspection Date 03/0412018
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 4B8443
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHE 8769H

LKK Auto Consultants Pte Ltd

51 Utn Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL: 256 1581 FAX: B258 4315
Reg No: 18660T198R GST Reg No. 19-D607T108-R

Page No.1 of 1

Qty Description of Parts Condition Mmmﬁj Wﬂ:ﬂ‘{uﬁﬁ
REPLACEMENT OF PARTS
1|FRONT BUMPER TO REPAIR SEE £31.00
LABOUR
1|FRONT BUMPER N/S FOG LAMP COVER SERVICEABLE B5.00
1|FRONT BUMPER N/S PROTECTOR TO REPAIR SEE 51.00
LABOUR
LESS 10% DISCOUNT 54 B0
583 20
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) NOT NECESSARY 4800
1|FRONT NUMBER PLATE (SN) NOT NECESSARY 3A5.00
1|SUNDRY (SN) NOT MECESSARY 50.00
133.00
LABOUR
TO LABDUR CHARGE FOR DISMANTLE AND RENEW THE S500.00 200.00
ACCIDENT DAMAGED PARTS INCLUDING KNOCK-
OUT STRAIGHTEMN, REPAIR RESHAPE AND ADJUST OF
SAME INCLUSIVE OF THE REPAIR OF FRONT BUMPER
AND FRONT BUMPER N/S PROTECTOR
TO PUTTY AND SPRAY PAINTING ON FRONT 400.00 1B0.00
BUMPER.BONNET GRILLE.
800.00 3B0.00
GRAND TOTAL 1,616.20 JE0.0O
RECOMMENDED COST OF REPAIRS | | aso0.00|

Report Ref No. CC3/QBE18006165/K1jb3g2

KALVIN ANG WEI KUN

Automotive Assessor [ Investigator

r’ﬁ

HO LEONG CHUAN

Automotive Assessor

DISCLAIBER OF LLABELITY TO THIND PARTIES - This Report is mate solefy lor the use snd beneflt of the Clisnd named on (he fronl page of ihls Report.

Beparl in whide o in parl does 8o @l his or ber own Hek

I et Auey Ehirg marty sciing or reslyieg on this



