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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reqg. Mo 190B07198R GST Reg. Mo, 19-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

300 BEACH ROAD

LONPAC INSURANCE BHD

Ref : CC4/LPC1B006160/Keb3

Date: 04-04-2018

#17-04/07 THE CONCOURSESINGAPORE 199555

(LT

Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 56121 Veh. Inspected SLC 23980
Policy No. Coverage (8) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 04/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  02/04/2018 Inspection Date 09/04/2018
Survey held at JA AUTOCARE PTELTD
B KAKI BUKIT AVE 4
#02-37 PREMIER@KAKI BUKIT
SINGAPORE 415875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Campany Registration Mo, 199607 126R

=] 1 LR AN FLO8 AN A LI INDL STRIAL PARE, SINGAMORE J08933 TEL @ (0651 62563501 FAN 10651 h2564315

Yourref: To Be Advised Date: 10.04.2018
Our ref: CCH/LPC13006160/Keb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SLC2399D
We refoer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 09.04.2018
at the premises of M/s Ja Autocare Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 7.428.24

Revised Estimate Amount : 55 2.826.64

"Check” ltems Amount : 8% | 4835.60

Market Value : 8% -

LTA Reimbursement Value 1 5% -

Nett Value 153 -

Description of Damage: i _
The vehicle sustained damages at the bl i A i
Rear N/S Portion iy

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs:  TBA  days

Yours [aithfully,

KENNETH KOMNG
Licensed Appraiser



Catherine Chunﬂ (LKK Auto) e ——

From: ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Sent: Wednesday, 4 April, 2018 12:22 PM

To: Jen Eliva; assignments@lkkauto.com

Cc MT_Claim_SG

Subject: RE: Qur Ref: 18/18/18/VP05/020511  SLC 2393D /SIW 5612L & others on
02.04.2018

Attachments: CCI04042018_0002 jpg; CCI04042018_0003 jpg; CCI04042018_0004 jpg;

CC104042018_0005.jpg; CCI04042018_0006.jpg

Dear Jenny,
Please note that we will be appointing LKK Auto Consultants Pte Ltd to survey SLC 2399D.

Dear Catherine / Nivitha,

FYA TSORL
% ok

Thank you. 1&‘*‘3 A

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Jen Eliva [mailto:elivacassandra@hotmail.com]

Sent: Wednesday, 4 April, 2018 11:02 AM

To: MT_Claim_5SG

Subject: Fw: SLC 2399D /SJW 5612L & others on 02.04.2018

Hi,

We are the authorize workshop for SLC 2399D to claim against your insured SIW 5612L.

We would like to appoint Raleigh Services - Andrew to conduct the survey at :

JA AutoCare Pte Ltd (Continental Transmission Service)
160 Sin Ming Dr

#08-16 5in Ming AutoCity

Singapore 575722

Thank you.
Best Regards

lenny Chew - 94513429



.ﬂm Pei (LKKAuto)

= = — == === e e e T
From: GERALD POH WEE BIN <geraldpoh@lonpac.coms
Sent: Wednesday, 11 April 2018 9:20 AM
To: Shu Pei (LEKAuUTO)
Cc MT_Claim_5G
Subject: RE: Our Ref: 18/18/18/VP05/020511  SLC 2393D /SJW 56121 & others on 02 04.2018
e+ KK REF-.CC4/LPC18006160/Keb3
Attachments: 11042018091548. pdf

Dear Shu Pei,

Attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAute) [mailto:shupei@lkkauto.com]
Sent; Tuesday, 10 April, 2018 5:58 PM
To: ERIC WOO JUN KIAT; GERALD POH WEE BIN; ONG LI L1
Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)
Subject: RE: Our Ref: 18/18/18/VP05/020511 5LC 23990 /SIW 56121 & others on 02.04.2018 ****LKK
REF:CC4/LPC18006160/Keb3
WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle SLC 2399D at M/s |A AutoCare Pte Ltd.
Enclosed for your perusal is:
Estimated cost of repair

= Preliminary advice

Kindly let us have a copy of your insured'’s GIA report for our necessary action.

Our case handler in-charge is Asher and she can be contacted at DII): 6841 6051.

Thank you.

Best Regards



Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Admin-D (LKKAuUto)
Sent; Wednesday, 4 April 2018 1:15 PM

Te: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.coms; assignments <assignments@lkkauto.com>
Ce: 'MT_Claim_5G' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.comz

Subject: RE; Our Ref: 18/18/18/VP05/020511 5LC 2399D /SIW 56121 & others on 02.04.2018

ear Eric,
Thank you for the assignment
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LEKEK Auto Consultants Pte Ltd

Phone: 6721-84%4 | email: gssignmeptserlkkauto.com | fax: G250-4315
Blk 51, Pava Ubi Tndustrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com
Sent: Wednesday, 4 April, 2018 12:22 PM

To: Jen Eliva <glivacassandra@hotmail.com>; assignments@lkkauto.com
Cc: MT_Claim_5G <mt_claim@|onpac.com>
Subject: RE: Our Ref: 18/18/18/VP05/020511 5LC 23980 /5IW 56121 & others on 02.04.2018

Cear Jenny,

Please note that we will be appointing LKK Auto Consultants Pte Ltd to survey SLC 2399D.
Dear Catherine / Nivitha,

FYA,

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Jen Eliva [mailto:elivacassandra @hotmail.com

Sent: Wednesday, 4 April, 2018 11:02 AM

To: MT_Claim_5G

Subject: Fw; SLC 23990 /SIW 56121 & others on 02.04.2018



Hi,

We are the authorize workshop for SLC 23990 to claim against your insured SIW 5612L.

We would like to appoint Raleigh Services - Andrew to conduct the survey at :

JA AutoCare Pte Ltd (Continental Transmission Service)
160 Sin Ming Dr
#08-16 Sin Ming AutoCity

Singapore 575722

Thank you.

Best Regards

Jenny Chew - 94513429



CERTIFICATE OF INSURANCE Pg. 1

j L. I G HOTLINE TEL: (63) &413-3000

FAN: (5] 6415-3713

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION| ACT ([CHAPTER 188}
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1980
ROAD TRAMSPORT ACT, 1987 [MALAYSIA)

MOTOR VEHIGLES [THIRDWPARTY RISKS) RULES, 1958 (MALAYSIA LA
| HYUINDAL AUTO PROTECTOR (DELUXE) OWN DAMAGE EXCESS S50.00 (1)
CERTIFICATE NO. 2100466981-01000 AR EXCERs A
SUMINSURED MarketValue |
INSURING WITH COE/PARF Yes
1) VEHICLE REGISTRATION NO. SLC2396D
2 ) NAME OF INSURED Khow Chee Hwee

3 ) EFFECTIVE DATE OF THE COMMENCEMENT & Mav 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT ¥

4 ) DATE OF EXPIRY OF INSURANCE 5 May 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
SUBJECT TO AGE COMDITION : AN Aga Canditlan
) The Insured, .
o} Ay ofher person who (s driving on the insured's onder of with his permisaion.
This policy will indamnify the insured ar any authosdsed driver only if hefshe meets the age conditions.
A Young andiar Inexperienced Driver Excess {"VIDR') of $83,000.00, m addlional 1o the
Policy Excess, app¥as ko You and any Authorised Driver (named or unnamed) B You are or the sald
Authorised Driver 1 balow the age of 23 andior has bass than 2 yeers' diving expenence,

Brenised that the person deiving i permitled In sccordance with the licensing or other laws or regulations 10 drive He Motod Vehick: or
has baen g0 permilled and (s not disqualified by order of 8 Gourt of Law o by reason of any enaciment or reguilation in that behal! from
driving the Mobor Vehicle,

6 ) LIMITATION AS TO USE*

Use only for social, domestic and plaasure purposes and far tha Insured's business.

Tna Policy does not cover use for hina or rewards, fuiion, driving test. racing, pace-making, relisbi iy nal
apead-tesfing, the camage of goods other than sampies in connaction with any trade o bausiness or use
for any purpose in cannection wih the Molor Trade,

APFROVED REPORTING CENTRES [ HYUNDA| AUTHORISED REPAIRERS

1, Keenoca Malors Pre Lid - 253 Alexsndra Fd (Tel: 6473 5588)

APPROVED REPORTING CENTRES | AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS]

2. ComiorDelgro Engrg - 205 Bradded Rd (Tel: §3837118) 3. OPS Body & Paint Workshop - 209 Pandan Gandens {Tek 65684501}
4. Ethoz - 30 Bukil Batok Cres{Tal86547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 82780887} - For windscreen anly

8. Kan Fook Sing Motor - 61 Defu Lane 12 (Tal: 67479580} 7, Lai Huat (Meng Kee) Motor - 21 S5 Ming Ind {Tal: G4538110)

5. Meva Autsmobiva - 1008 Bukit Marah Lane 3 (Tel: 82723852) §. Progressive Aulomative - 30224 Ubi Rd © {Tel: 67415336
10. SME Motar - 1 Kaki Bukit Ave & Blk O (Tel 67478106)

LOSS OF USE  Loss of Use 40 Days (1500 - 1600¢c) - Refer 1o policy wordings for details
* NAMED DRIVER MNA

HIRE PURCHASE COMPANY HL Bank
IEMPLOYER'S LOAN
“Limitations rendened inagerative by Seclion 8 of e Molor Yehiclas (Third-Party Risks snd Compansation] Aot (Chapler 186) and
Section 85 of the Rosd Tranzport Act, THET (Meeysia), ans nof fo be inchuded wider these hvadings.

1! We herety Certily that the policy 1o which this Certificate rolates is ssued in accordance with the provisicns of the Mator Vehicles (Third-
Party Aisks and Cempansation) Act [Chaster 1881 and Par I¥ of the Roed Transporr Act, 1987 (Mateyatal.

Izsued in Singapore 31 Mar 2017 AlG Asla Pacific Insurance Pte. Ltd.

S00706-000

RTMT MOTOR PTE LTD
61 UB1 AVENLUE 2 s
#01-08 AUTOMOBILE MEGAMART
SINGAPORE 408353
ANSP-MOTOR

AUTHORISED REPRESENTATIVE

ORIGINAL S8PLLE,

A6 Buildng, 78 Shenton Way #0718 Singapore 078120 AL At Pacific inpurance Pie, Lid,

Co. Meg. M. 20T



DRIVER'S NRIC & DRIVING LICENCE Pg. 1

REPUBLIC OF SINGAPORE
WHENTITY CARD NO. S6922060F

REPUBLIC OF SINGAPORE oriving LICENE
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JAAUTOCARE PTE LTD
B Kauki Bukit Ave d

H2-37 Premier ‘o Kaki Bukit
Singapore 413875

Tel ; M513424

LonPae Insurance BHID
100 Beach rosd

SRS

Sungapore 189707

Arn: Mot Claims Department

SVay ffﬂAMM

Perrey Abr 1,
Ll 87254

Estimute

1k
Vehiale M
MakeM A mlel

Chassin 1 i

Zaf%

SAin [ Lan

Aceadenn a0

/zﬂrﬁ

01) Rear bumper 4 1sa000 L—
02) Rear bumper bracket @558 K x 2 5 n 116,00 K
03) Rear bumper retianess @565 00 € 2 4 "A"",.lraﬂ'a; 131100 L.-f"
) Rear bumper clips & rle, Bl —
05] Rear bumper lower garnish § P S0 HD
O8] rear bumper sponge 5 M 00
07) Rear bumper reindarcement 5 n BAG W
08| Boot Iid 5 T Lasoon o
10] ELANTRA EMBLER £ A 100 &
11] FUITE Emibdem £ Ao anpn X
12 Tail lamp assy Ih € Jin  BROED :\V
3 R
Lass 200 % ]
b1 401524
13) Beverse Sensior % .1"-45-7 TEN Lerada
& E0am
Labaur charpes
Fb T ehecking wirmg ] ORI f‘-’{
L5) T dismantle & relis roverse sensar 5 ralh Lid jp{
Fa1 1o applhy anti tust chemel b e S8 [T TRV 4
171 To kpock out denst on affected arcasand renew parts 8 | Ak fin 4";},@'/
PRI To paniy & respray painting 5 TVRITH ‘;‘ﬁ"(
';ﬁ E..,! f‘l‘“‘.“l‘l )
LKK Aut Conaitani hecce iy !
e
. . Ehiﬁl’-“w' ml ‘k A%.24
| « To cisphry Samaged pams| durny maurve:
i « Parts pricees aem subject i canfrmaran
for JA ALTOCARE NELTE « Third pary survey & 0n 8 “Without Prefuses |
* o Magal modifcation(a) 1 dflowsd
+ Supplemeniary Bem{s) must be resuneayed anl!
& nubyect 1o final apoeoval bom surgnce
Aauncwsaged by Repainr
Bxganture:

Dl




JA AUTOCARE PTE LTD

8 Kaki Bukit Ave 4

H02-37 Premier (o Kaki Bukit
Singapore 415875

Tel: 94513429

LonPac Insurance BHD

100 Beach road

#19-00

Singapore | 89702

Attn: Motor Claims Department

Vot Arthopys
/%Ao“/ A A:V /Z:‘f}?f

Estimate

Vehicle No

Date 1 (4042018
¢ SLC 23990

Make/Model - Mit Elantra

Chassis/ Fng#
Accident Date ; 02042018

/zw {4?1.

01) Rear bumper 1,550.00 &—
02) Rear bumper bracket @$58.00 x 2 11600 7
03) Rear bumper retianer @565.00 x 2 5 M Jp 13000 A
04) Rear bumper clips 5 e, 60.00 =—
05) Rear bumper lower garnish ¢ oMW’ T 53080 —
06} rear bumper sponge 5 38000 7
07) Rear bumper reinforcement 5 68050 ©
08) Boot lid $ /1 1,850.00 ¥
10) ELANTRA EMBLEM 5 A 100,00 ¥
11) ELITE Emblem s ~a 8000 ¥
12) Tail lamp assy |h 5 680.50 7
b 6.147.80
Less 20% % {1.229.56)
b 4.918.24
SiMNett
13) Reverse Sensor b T, Aﬁ’? 250,00 Zoosa—
b3 250.00
Labour charges
14) To checking wiring % 100.00 -'-?i’c/
15) To dismantle & refix reverse sensor 5 60.00 F et
16) to apply anti tust chemical 5 A 100.00 X
17) To knock out denst on affected areasand renew parts - 1,000.00 cef
18) To putty & respray painting S 1.000.00 4;«,5._,,(,
5 2,260.00
LKK Auto Consultants hence notify '
the Repairer of Ine -"'wm:r Total $ 7,428.24

. ‘-]I
i

= To resurvey belore/afier spaay

» To dispioy damaged parls) during resurniéy

= Pprts prices are subpecl

Tor JA AUTOCARE PJE LTD

« Third party survey is on a "Wilhout Frejud

* No llegal modification|s)

» Supphementary itam{s) must be resuriey
ia subject to final approval fram Insur

Acknowiedgad by Repairer
Signaturs
Date:




LKK Auto Consultants Pte Ltd

51 Lbil Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Ma: 180507198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref : CC4/LPC18006180/Keb3n2

Date :

Code: LPC2

14-08-2018

RN

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJWwBB12L Veh. Inspected SLC 23990
Policy No. Z18VP05017285 Coverage ($) 0.00
Claim No. 18/18/18/VP05/020511 Excess ($) 0.00
Assign From  ERIC Assign Date 04/04/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA (A) c.c 1581
Engine No. HIDDEM Year of Reg. 2016
Chassis No. KMHDB41CMHU 143578 Colour METALLIC GREY
Odometer 37227 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 KUMHO B mm
L/H Front Tyre |205/55 R16 KUMHO 8 mm
R/H Rear Tyre |[205/55 R16 KUMHO 8 mm
L/H Rear Tyre |205/55 R16 KUMHO 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/04/2018 Inspection Date 09/04/2018
Survey held at JA AUTOCARE PTELTD
A KAKI BUKIT AVE 4
#02-37 PREMIER@KAK| BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 2393D

LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. Mo 190607198R GS5T Reg. No 10-0607108-R

Page No_1 of 2

. Estimate By | Our Adjusted
Description of Parts Condition
o Workshop ($)|  (5)
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED / 1,550.00 1,550.00
CRACKED
2|REAR BUMPER BRACKET @S$58.00 TO REPAIR SEE 116.00 -
LABOUR
2| REAR BUMPER RETAINER @365 00 N/S DISTORTED 130.00 65.00
1|REAR BUMPER CLIPS NECESSARY 50.00 £0.00
1|REAR BUMPER LOWER GARNISH DENTED / 520.80 520 80
DISTORTED
1|REAR BUMPER SPONGE SERVICEABLE 380.00 -
1|REAR BUMPER REINFORCEMENT TO REPAIR SEE 580.50 &
LABOUR
1|BoOT LID TO REPAIR SEE 1,850.00 .
LABOUR
1|ELANTRA EMBLEM NOT NECESSARY 100.00 -
1|ELITE EMBLEM NOT NECESSARY RO.00
1{TAIL LAMP ASSY LH SERVICEABLE 68050 -
LESS 20% DISCOUNT -1,229.56 -439.16
401824 1,756.64
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) SHORTED 250.00 200.00
250.00 20000
LABOUR
TO CHECK WIRING | 100.00 20,00
TO DISMANTLE & REFIX REVERSE SENSOR 60.00 50.00
TO APPLY ANTI RUST CHEMICAL NOT NECESSARY 100.00 -
TO KNOCK OUT DENTS OM AFFECTED AREASAND 1,000.00 400.00
RENEW PARTS INCLUSIVE OF THE REPAIR OF REAR
BUMPER BRACKET, REAR BUMPER REINFORCEMENT
AND BOOT LID
TO PUTTY & RESPRAY PAINTING. 1,000.00 400.00
2,260.00 870.00
GRAND TOTAL 7.428.24 2,826.64

Report Ref No. CC4/LPC18006160/Keb3n2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

2,250.00

Report Ref No. CC4/LPC18006160/Keb3n2

ydre

KONG SENG CHEONG

Licensed Appralser

DISCLAMER OF LIABILITY TO THEIRD PARTIES:- This Report is made sclely for the use and benefit of the Client namad on the front page of this Report,




