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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8M00CS4

CC4/ASM18006149/R1ga3q2 #*

27 March 2018

3 Apr 2018 3:25:00 PM

30 May 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information
Actions

Incident Vehicle SHA8981R
Next Step Wait for: Approve invoice Registration #

:] Make TPVD HYUNDAI

Model SONATA-2.0 CRDI (A)

Service Address

Primary Contact/Insured

ALLIED OVERSEAS INVESTMENTS

PTE. LTD.

338E RIVER VALLEY ROAD, 238370, Singapore

62538288
389REN@GMAIL.COM

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
B LKKInvoicel.pdf Invoice 4 15 April 2020
expense LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38141&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506498?token=a078b9f3-66f6-4084-9512-47e746ed0642&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInspection.pdf

B LKKAdjustment1a.pdf

[ LKK SURVEY PHOTO.pdf

I EMAIL TO TPpdf

I Final reminder.pdf

B 2nd Reminder Letter.pdf

I Ltr to Insured -non reporting.pdf

[ ACCIDENT PHOTO 4.jpg

I ACCIDENT PHOTO 5.jpg

I ACCIDENT PHOTO 3.jpg

I ACCIDENT PHOTO 2.jpg

I ACCIDENT PHOTO 1.jpg

I TP ESTIMATE - MARKED.pdf

I Preliminary Advice.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Evidence

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Policy Holders /
Insured

Photos

Photos

Photos

Photos

Photos

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38141&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

1 April 2020

20 March
2020

1 July 2019

18 June 2019

4 December
2018

19 July 2018

19 July 2018

19 July 2018

19 July 2018

19 July 2018

9 April 2018

9 April 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506496?token=b6b0c8de-0b89-4e69-b07f-cbfd59cbb3c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506495?token=cfa8fdee-bf74-4199-a284-6909ef948347&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484219?token=f4f86386-12d4-484c-a329-54ae06585069&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1464710?token=96aea499-c89f-42f0-9b37-aa4db3fb3de7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980567?token=3964e26b-6602-4084-83de-28eee02fa614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:955427?token=6ef18aec-2d0c-4e65-a3a2-77b94da269ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591405?token=ac718261-7f30-42cd-b0ea-c892869c3a4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:345330?token=982281fa-e231-447a-bbe7-f10707a34380&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:345331?token=080af138-690f-456e-a516-ed930567013e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:345329?token=e12378fc-a1df-41c4-a8d6-0d06be1b6d33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:345328?token=170cc1a2-7a4a-461b-a89c-efa00bd465a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:345327?token=965a66e3-3777-4ffe-a5aa-f87f8ef547f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:191673?token=b9ef7741-fb7c-4233-a390-11af4607703f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:190741?token=0b123ee1-dc0c-4b02-9a02-bcd257dcc052&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020 Claim Portal

DATE
UPLOADED

NAME TYPE SUB-TYPE AUTHOR

I EMAIL RECEIVED FROM WORKSHOP WITH GIA

Other Other DHIWAR Namrata 3 April 2018
REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38141&tab=invoices 3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:184037?token=328ba851-8e74-4961-8ae1-8b93b9b3719c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

