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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 8258 3561 FAX: 6258 4215

Reg No: 199607198R GST Reg. Mo 16-8607T108-R

Affillated to Federation Internationale Des Experts En Automoblle

CHARTIS BUILDING
SINGAPORE 078120

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref CCAAIG18D06147/ja3

Date: 03-04-2018

[T

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SKR 5135L Veh. Inspected SOV 503C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 03/04/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  29/03/2018 ilmpm:tlun Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




POITUAS

HO CHING SUM
3 SPRINGLEAF RISE
Singapore. TET983

PDI TUAS

Phaone No
Fax Mo
E-Mail

VAT Registration No. M20088505-2
Tax No 1991014842

Singapoce Service Quote
Customar No Cv037Be0
Quate No SER/QUO/1B00SA0
QuoteData 29/0318
Salesperson Anthony Yang
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT 1.4 CL 82 (DSG) 14 Cheong Peariyn
License No. VIN Initial Registration Sales Advisor
SOVS03C WVWZZZAUZHW 116415 A0/BM T Anthony Yong
Engine Code Labor Type Engine No. Model Code
17 CZC 146055 5G13HZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR FRONT 3 UNIT 3’”‘0 }azﬁ' 00
P BA&P ALEX LABOUR LABOUR REAR 4 UNIT 14 89 Laetoo
P B&P ALEX LABOUR RE+REINSTALLED REAR WSREE 1 UNIT 840
P B&P ALEX LABOUR TRANSFER BOOT LID PARTS 1 UNIT Y30 g0
P B&P ALEX PAINT SPRAY PAINT 3 UNIT g0 240000
P BAP ALEX PAINT SPRAY PAINT 4 UNIT i ¥ !Lw Fﬁ-ﬂﬂ
P B&P NUMBER PLATE BA&P NUMBER PLATE -NETT FRO 1 pes - g /B0 00
P BAP NUMBER PLATE B&P NUMBER PLATE -NETT REA 1 pes I'rﬁ/%.un
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480,00~
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un 280 y
Mett
Sum Labor 14,080.00
P 5G0805015 989 FRONT LOWER SPOILER 1 Pieces 7 16261
P 5GO805931 HEADLIGHT BRACE SUPPORT L 1 Pieces '; 30,18
P 5GD805932 HEADLIGHT BRACE SUPPORT R 1 Pieces su. - 30.18
P SG0DS0TOA0A FRONT BUMPER BRACKET LHS 1 Pieces ™ _; 16.90
P 5G080T0S0A FRONT BUMPER BRACKET RHS 1 Pieces = 1680
P 5G0BO0T109H FRONT BUMPER REINFORCEME 1 Pleces 7 48054
Use Predecessar 5G0B07 1098
P 5G0807217BNGRU FRONT BUMPER i Pieces e/ G B 99911
P 5G0807248F FOAM INSERT I Pleces st 7 3481
Use Predecessor 5G0B072480 e
P 5G08073058 BUMPER REINFORCEMENT 1 Pieces 'ﬁ b2 7 62903
Succassor SGO80T3050
Sum carried forward 16,460.26
Payments lo: - BBN - Acc -No



POl TUAS

HO CHING SUM
3 SPRINGLEAF RISE
Singapore, TAT983

PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No. M20098505-2

Tax No

1991014942

Service Quote

Singapore
Customer No
Quote No
QuotaDate
Salesperson
Page
THIS IS NOT
Make Model Description Mileage
Volkswagen Passang GOLF AT 14 CL 92 (DSG) 14
License No. VIN Initial Registration
S0VE03C WVYWZZZALUZHW1 16415 omeny
Engine Code Labor Type Engine No.
1T CZC 148055
Continued
P 5G0B536516 ZLL FRONT UPPER GRILLE 1 Pieces
P 5G0853675 227 NAME PLATE TSI 1 Pueces
P SGDBS3IBTSAT2ZZ NAME PLATE 230 1 Pieces
P 5G0853687 2ZZ NAME FLATE GOLF 1 Pieces
P 5G0918491 SENSOR BRACKET REAR 1 Pieces
P 5GD9194901 SENSOR BRACKET REAR | Pieces
P 5GO918491A SENSOR BRACKET REAR 1 Pieces
P 5G0918492A SENSOR BRACKET REAR 1 Pieces
P 5G0918493 SENSOR BRACKET 1 Pieces
P BGOS19483A SENSOR BRACKET 2 Pieces
P 5G0919494 SENSOR BRACKET i PFieces
P 5G2941005E HEADLAMP LHS 1 Puces
Use Predessessor 5G2941005
P 5G2941006E HEADLAMP RHS 1 Pieces
Usa Predecessor 5G294 1006
P 5GBS0OTIO3 REAR BUMPER BRACKET LHS 1 Pieces
P 5G6B0TIS3A REAR BUMPER RETAINER LHS 1 Pieces
P HGH8OTI94 REAR BUMPER BRACKET RHS 1 Pieces
P S5GEBOTI9A REAR BUMPER RETAINER RHS 1 Pieces
P 5GBBOTATTAPGRU REAR BUMPER COVER 1 Pieces
Predecessor 5GBA0T41TARGRU
P SGEB0TSE68D 989 REAR DIFFUSER SPOILER 1 Pieces
Lisa Predecassor 5GEB075680
P 5GE30TBE3IA REAR CENTER STRIP 1 Pieces
Use Predecessor 5GBBOTAE3
P 568270250 REARLID ! Pieces
Lise Predecassor 5GEB27025H
Sum carried
Paymants lo: - BEN: - Ace -No

CV037B60
SER/QUOI 1800540
29/0318
Anthany Yang
2

AN OFFICIAL TAX INVOICE

Service Advisor

Cheong Peartyn

Sales Advisor

Anthony Yong

Model Code

5G13HZ

15:1»;51‘
& 441 45
As 7 4T 16
AL =57 4R
e 5065
e 1274
Aae ~ 1274
b 12 T4
AT10 T4
MEY 15 74
2548
rl A o0
92996
7 92006
vils -
® ., 31589
. 3158
™ 3188
7 3159
be7T96 45
ed A7 81
s . 2 a1z
ﬁ# 75
forward 21,664.11



LKK Auto Consultants hancs nolify
hit Kegairer of lha following: PDI TUAS
* T resurvey Defcredafme soray painting
. Tnmmr damEped B[N Quwnhg (eiuney
+ Parts prews arm sutvec! b0 confimmamon
* Third party survey i o0 & “Withewt Prevedicn” bass
* Nz ilingal modiicalons| & siloesd
* Supglemantary ey must be e orepyed pag Fhoné No
f wityect 1 fndl approvai Irom insurence Company Fax No
E-Mail
FOITUAS Acknowindiosd by Hegaiier
HO CHING SUM Sigraalurn l VAT Registration No  M20098505-2
3 SPRINGLEAF RISE Ow | TaxNo 1991014942
Singapore. TET983
Singapore a
Service Quote
Cuslomear No CVO3rTaso
Quote No SERQUCO1B00540
QuoteDate 29/03/1B8
Salesparson Anthany Yaong
Page 3
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) 14 Cheang Peartyn
Licenss No. VIN Initial Registration Sales Advisor
SDVs03C WVWZZZAUZHW 116415 3omeny Anthony Yong
Engine Coda Labor Type Engine No. Model Coda
1T CZC 14B055 5G13HZ
Continued 21,664 31
P 500919133 989 SENSOR O RING B Pieces Aes 713 68
P D 002000A2 CLEANER 1 Pieces A 128 14
P D 004660M2 2K GLUE 1 Pieces M 150 35
P D 00920002 PRIMER 1 Pieces ae" 77 B0
P D 00950025 APPLICATOR 2 Pieces Aer"15 38
P O 180KLI2A1 ZKADHESIVE 1 Pieces A== RO A4
P D 181802M1 ACTIVATOR 1 Pieces da— 7553
P D B22150A1 BONDAGENT 1 Pieces Anr” B4 27
Sum ltem B.112.39
Sul
( Sum Labor 14,080.00
Hp Goores (8 IR 8,112.39
3‘ M Total SGD 22,192.39
% GST 2219239 1,553.47
Total SGD Incl, GST 23.745.86
u&’n'f Ye
Explanations

P = Proportionately Charged

Payment Terms

Paymerls o

No Credil

- BN - Acc -No.,

Qo b1 ik



'PAYMENT ADVICE

fizgL
Your ref: AIG Insurance Vehicle No. _K_F-- I{S :

Claimant's Vehicle Wo. _ fDH"_r“}‘:

involving wvehicle/s Yo, HI_W' 5'!:' = ‘:I_

- Il Ro-
alongfat L:"_ EHT

Accldent on  29. 2-]®

fex_ Sisg )

BREAKDOWN OF PAYMENT/S

1. Rapaic Cost 58 f%'ﬂ:}' -.; h_ _ Fayable to Volkswagen Centre Singfp?m
15 onuN 16
: ‘”’ 9
Car Wemtal 85_ '_ _ _ _ _ Payable to _H-: E&iti _,:HP_ o
3. Wudigal and Volkswagen Centre Singapore

Saarch Fees 55§ "): = Payable to

- - - - - ) - —=

ARemarks :

Service Adviser

Contact No.H/P.



52018 Meatimen a-Claims
Print Received Message

This mail 15 associated with |

*SDV503C (72293464545G)
[SKRS135L]
| ™

HO CHING SUM
Mar 29 2018 1:00PM
[LIM SEOK HIANG JENNIFER]
| Valkswagen Centre Singapora

From AIG Asia Pacific Insurance Pie. Lid. (Express] (AIG_SG_EXPRESS), sent on 28/11/2018 11:53 AM.
To LKK_HQ

Subject  Alert - Ad] Mandale Approved (S$16069.10) - SDV503C - Claim Handler: Kesaval, Jaclyn-M

fpproved:16069.10:COR - 5$15,167.10 LOU - 5$900.00 ($60/day for 15 days) LTA/GIA - 5%$2.00

1pa/ singapore.marimen comiclaims/index.cfm Musebox=SVCmailsluseaction=dsp_PrintACFID=448941334CFTOKEN=82408a192d0aba56-DB5066... 11




1011212018 Marimen s-Claims
Print Received Message

This mail is associated with -

*SDVS03IC (T2293464545G)
[SKR5135L]
T'P
HO CHING SUM
Mar 29 2016 1:00PM
[LIM SEOK HIANG JENNIFER]
Volkswagen Centra Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/10/2018 09:39 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S§15889,.10) - SDV503C - Claim Handler: Kesaval, Jaclyn-M

Approved:15889.10:COR - 5$15,167.10 LOU - 54720.00 ($60/day for 12 days) LTA/GIA - 552.00

hitps:/'smgapore merman comiclamsindax cimHusebox=3VCmaill fuseaction=dsp_Prnt& CFID=421350028 CF TOKEN=150af028d 1c5511 T-FEBOGF n




12 Irene (LKKAuto) e ————————————————————————

From: oy Irene (LKKAuto)

Sent: Tuesday, 10 April 2018 10:52 AM

To: Jjenmuffie@gmail.com'’

Subject: ACCIDENT INVOLVING SKR 5135L /SDV 503C / OTHERS ON 29.03.2018
CC3/AIG18006147/R1ja3

LIM SEOK HIANG JENNIFER
Paolicy Holder

Dear Madam,
ACCIDENT INVOLVING SKR 5135L /SDV 503C / OTHERS ON 29.03.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you had amongst other information given us your version of
how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending
for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LKE Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall Is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
Information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email, Any unauthorized copying. disclosure or distribution of the material In this email
is strictly forbidden.



UTHORIZ&TION‘;TO ACT
AIG Asia Pacific - E i im

L —HO CHinG Swm (the third party claimant”) of

D SeRiNG Lear gy 13871943 (address), owner of __SOVJ0C

(vehicle no.) hereby authorize MIESWonA (onirt Sagapere - (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
IMJ503C

my vehicle no that was damaged pursuant to the accident which occurred on
gqlﬂ)‘;ﬂ? (date) along UFPES, TH ooy EMD i DT OF Yuwun (location)
involving vehicle no/s SFREBSL (e accident™).

| further authorize the workshop (o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned. ’

- ;
Dated this ___ 2 ' (day)of _ PPRC  (monthy 20} (year)

i

always that this discharge of my claim
damages relating to the damage to my vehicle
not prejudice or affect or preclude me
making a further claim for general and special
damages for my personal injuries susisined
the same accident

gET

E

/1
Sigmx by “the third party claimant™
(with chop if applicable)




SE VOUCHER
AIG Asia Pacific - EXPRESS IRD PART

LA
“Wall, FOTE sthe workshop”) heraby confirm that we
have reached an agreement with mq _nppnlr@ad surveyor of AIG Asla Pacific Insurance Ple. Lid,
S ' . L " *name of surveyor®) with respect to the amount clalmed for
53 | ¢ (repalr costs), 8§ (loss of use/remtal) S5~ (search fees)
lor vehicle no.

: : that was damaged pursuant o the accident wh

ich  occurred
on (date) along el . (location) involving
vehicle nofs__~ " | : ,
This is pursuant to the inspection conducted on___ J

(date) at "the workshop”,

Wefl confirm that we/| _areinn; authorized by the owner ' |,
of vehicle no. ' to make the
authority to seltle the matler on his/her behalf |

authaority given by "the third pary claimant®.

— ("third party claimant")
claim as set'out in the aboyve paragraph and we/l have full

N & manner that we/| deem fit. Wa/l enclose herein the letter of

Well further confirm that we/| will Indemnify AIG Asia Pacific Insurance
=xpense that they wil or have already Incurred In the event that

agreement lodges a further claim against the former for any
repairs andlor rental

Pte. Lid for all damages, loss and/or
"the third party claimant® after the above sald

loss and expenses suffered pertaining to costs of
and/or loss of use pursuant to the damage to

(vehicle no.) as a resull
of the accidant

We/l confirm that the agreement reached above s I ful and final settiement of any claim of "the third party
claimant” pursuant to the acciden! and that further this setllement is reached on a without prejudice and without
adimission of [lability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
Jurisdication over any dispute arising out of the same,

Dated this 'day of

{month) 20 ' (year)
|

I'rnvidel!ﬂ,lllhulhildilchrpufmyel!h

"R-’E.ri-_ for damages rélating to the damage to my vehicle

' '\ shall not prejudice or affect or preclude me
& further claim

MO T



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP19364

Bir R, Ria, ST10D0EFE

CET e, WPODSES05-2
SERVICE ORDER NO: 181P0944 VEH NO.: SDV503C
SERVICE CUSTORENR NO.-  FO*DURR DarE: Inoana Fichum:
SENACE CUSTOMER MAME.. AIG AN PACIFIC INSLURANTE P Wil ND- WWIZIAUTHWIIEIS | 11,788
TELERHONE .- GEARBON CODE: RRE Englan N
ADDMESS: T8 Shanipn Wey WODEL: GOLF AT 14 CL &2 {(DBG)
T -1E MG Buildeg BA: Enenng Peasyn
e Next Apocintment Date -
Puxt Cody: arezo Nant Appaintment Miieage - a
1 QERCRPTIN arx Lot WHIT PRICE AMOUNT
AIG DIRECT SETTLEMENT
DATE OF ACCIDENT; 29/03/2018
SURVEYED BY: LKK RASUL
JRD PARTY VEHICLE NUMBER: SFR5135L
Lmber
1 LABOUR FRONT 100 T B 00 LA
Hi LASTHIA REAR REPAR S0 AMEL ] T Ba0.00 2182000
2 RE+REMSTALLED FEAR WEREEN . Lnirt mong #4000
i TRANSFER BOCT LID PARTS 0.5 T 840 00 43000
§ SPRAY PRINT FRT 100 LikarT 00,00 Ham
[ BFAAY PAINT REAR + END PANEL ino Lna 0060 fELE ]
T BAP MUMGES PLATE FRONT & REAR 200 T B0.0C 18000
2 Tierw SYC- Dsality Racovery Services 1.00 UnIT
] Tow VL~ Cuewlity Recowery Sarvices 1.00 Ut
L1 PRIFGHAMMIME L CALBRATION. WNETT .00 ™w Ll Ne] 40000
i CHECK WRE HAANESS, ECLL SENSOR SOCKET 1.00 T 280 00 2000
en
12 FRONT BUMPER 100 PCE LR R 91
13 BUMPER REINFORCEMENT . IMEROVE 100 PCH LT T TaAm
hL ] FRONT PFFER GRILLE 100 o= [TIRL] 44148



. Volkswagen Centre Singapore

Service Tax Invoice No. SV18P19364

SERVICE ORDER NO: 18IP0R44

BERVICE CUBTOMER NG

BERVICE CUSTOMER NAME - MG A% PACTIC IEURANCE P

TELEFHONE WO
ADORESS

Poui Code:

FOigegR

T8 Bnanioh Way
EIT-18 MO Bulicing

NAME PLATE TSI
HAME PLATE 230

MAME PLATE GOLF
SEMS0R BRACKET REAR
SENEOR BRACKET AEAR
EENSUR BRACKET REAR
BENSOR DRACKET REAR
SEMSOR BRACKET
EENEOR BRACKET
BEWSOR BRACKET
REAR BUMSER COVER
AEAR DFFUSER SPOILER
REAR LID

SENSDA O RIND
CLEANER

3 GLUE

P

APPLICATOR

ary
100
1,00

1o
-]
1m
LR ]
am
-]

10

130

Hip Bama Mo 33103069
IGST Ma. MIOOFAS05-2

VEH NO.: SDV503C

OATE: 3004518

WIN WD WV ZZZALZIWWY 18415
GEARDOX CODE: RRE

MODEL: GOLF AT 1.4 CL 52 [DEG)
84 Crmang Pusriyn

Mewt Appaintment Date -

Next Appaintman! Milsage : ]

HJOoM HNIT PRICE AMOUNT
FCE arie AT
PCE a7 46 5T a4
PCS 0 ES 6068
PCE (3 1] 13
] N 121
PCS e AR
FLS 1274 13T
] 12 12
PCS 12Te FLE L
PCE 1274 12
FCS ueE A5 Ay
PCE b Py b1
PCS 19475 1,107
FCE M 1188
PCS L F R 12014
= K 150
PCS e e
PCSE 409 i

Pizhug.
o

Engire Wa..

T, Tee



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P19364

i Esg ben 5310G06FE
LFET M. MIOOFES0S-2

SERVICE ORDER NO: 18IP0244 VEH NO.: sSDVs503C
EERVICE CUSTOMER WO FOI0BRA DATE: 300418 Piakup:
SERVICE CUSTOMER MAME.: AiG ASw PACIFID INSURANGE PIL VM M2 WWZIZALTHWIIBITS KM« 1,788
TELEFHONE WOLI OEARBOX CODE WHE Erginm No.-
ADDRESS: T8 Shetimn Way MDD GOLF AT 14 CL 92 (O5G)
BT AIG Buading BA: Chiting Prarmm
Sirgapons
MNeaxd Appoiatment Dale
ol Code:
e Wext Apposntment Mileage : o
He, PESCRIFTION ary uos UNIT PRICE AMDIUNT
n MADMERVE 150 S E e
- ACTIVATOR 100 FCE 783 e
» BONDAGENT 1.0 PCS (78] ar
Suby Total 14,174, 66
GST (%) AMOUNT 9z 24
TOTAL AMOUNT 1516710

JPhone - Fax ;
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INME Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-18-047833

Date of Requast: 28/032018 Your Ref No; Cnline Purchasa

Volkswagen Cenire Singapore

247 Alaxandra Road

Singapore 158534

Dear SirfMtadam

Enquiry Date 29/03/2018

Enquiry By Wong Yen Meai

TP Vehicle No. SKR5135L

Accident Date 28/032018

Enquiry Rmﬂf,—\\

TP Vehicle No.\ {~ |Insurdy Period of Insurance Insurer Tel. No
SKR5135L '\ |AIG Ada Pacific Insurance Pte. Lid. 12/02/2018-11/02/2018 65-6419-3000

e

The images provided to you arfe taken from the criginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we ke no responsibility for thelr accuracy or confents and shall be under no liability whatsoever for any
loss or damage arising aul of or in connection with the repans or their mages

This is a computer generated document and requires no signature.

https://www.giarmce.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 29/3/2018
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
INSURANCE i -55 6224 0010 Fax. +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam to 5pm
GST Registration No. M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-047933

Dale of Reguest: 290372018 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear SirfMadam,

Enqguiry Date 29/03/2018

Enquiry By Waong Yen Mei
TP Vehicle Na SKRS5135L

Accident Date 29/032018

DESCRIPTION AMOUNT (55)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Cue (GST Inclusive) 2.00
Thank You.

This is 2 computer generated document and requires no signature

For GIARMC Official use:
Date;
[X] GIRO [ ] Cash [ ] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp genin... 29/3/2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fapreas

|CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Ad) Assigned Ag) Rpt | Ad) Submitted Ins Auth'en Starus
1
a |02 Aor 2018 Eé':g' 018 |sg14,174.88 s$14,174.86 Punding for Survey
Filit Beg s A i | mmm_l view Rpt | | - Cancel Case | _

Reference

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
LIM SEOK HLANG JENNIFER, |D: S14650604

HO CHING SUM, [D; S253%361)1

SDVS03C Diate of Loss: | 29/03/2018 13:00 - :59

Palcy/Caver
TP / 722934645456 Not= Mo.: 2100402900

Policy No.
SKRS135L (Claimant): AZBIBABOTAVW

Excess:
Volkswagen Centre Singspore (Alexandra) 247 Alesandra Road, 155534 Alexandra - Tel: 64748288

AlG Asia Pacific Insurance Pie. Ltd. (Express) - Tel 65-6415-3000 .. [Handled by Mesaval, Jachyn-M]
Jachyn-M.Eesaval @aig.com

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Teli +65 6827 7888 }

view Al |  Compose Case Man ”
* AIG_SG_EXPRESS (26/11/2018): Alert - Ad) Mandate Approved (S§16069.10) - SDV503C - Claim Handler: Kesaval, Ja...
* AIG_SG_EXPRESS (11/10/2016): Alert - Ad] Mandate Approved (S$15689.10) - SDVS03C - Claim Handler: Kesaval, Ja...

ALL ASSOCIATED TASKS= view All | Search Tasks | Croate New Task | Comlete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 11/12/2018
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Claim Documents

Page | of 3

*SDV503C (72293464545G)
[SKR5135L]
TP
HO CHING SUM
Mar 29 2018 1:00PM

[LIM SEOK HIANG JENNIFER]

Volkswagen Centre Singapore
Upload Documents | _Upisad Photes | Compose New Lester | Uplaad vides | Upisad dudio | View [View in Browser | 2]
Letters/Correspondences - 1 per page ;l o |
Mo | Finalized On LKK Auto Consultants Ple Ltd (HQ) Thumbnall | Print
1 |(Draft) Third Party Express Settiement - Paymaent Breakdown ﬁ Edit
Assessment Reports [Lperpoge  [V] o
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail Print
1 |D404/1E 1108 mﬂm:m Clarmant: LIM S50 FIANG JENNIPES @ | Lose i
Photos/ Images 3 per page ~]| A
Mo |Relabel/Heorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 (09/10/18 16:16 | General View 0| tedc | A
2 |08/10/1816:16 | Genaral view O | ews |2
13 |0S/10/18 16:16 General View D | tcacws | A
i&_ 09/10/18 16:16 | General View 0| ladrs | A
5 loo/10/18 16:16 | Genaral View 0 | ez | A
6 D9/I0/18 16:16 | General View O | weews | A
T |09/10/18 16:16 | Ganeral View 0| aws | F
B |09/10/18 16:16 | General View © | ceawc | 4
9 |(09/10/18 1616 | General View 0 | tseawc | B
10 |09/10/18 16:16 General View E Load PG | B
11 |09/10/18 16:16 | General View 0 | wediec | 4
13 |D9/10/18 16:16 | Genersl View D | teadws | A
13 |09/10/18 18:16 | General View 0 | adws | A
114 [09/10/18 16:16 | Genersl View 0| weaws | A
15 |09/10/18 16:16 | General View D | teadis | 4
16 |D9/10/18 16:16 | Genersl View 0O | tosaws | BA
17 |09/10/18 16:16 | General View Q| wows | @
18 [09/10/18 16:16 | General View _ﬁ Load PG | M
16 |09/10/18 16:16 | General View 0 | csdwc | A
20 |09/10/18 16:16 | General View D | werc | A
21 |09/10/18 16:16 | General View O | osows | B
22 |P90/18 16116 | General View 0D e | A
23 |09/10/18 16:16 Genaral View i Load 3G | BA
24 |09/10/18 16:16 | General View 0O edirs | A
25 |09/10/18 16:16 | Genersl View 0| i |
26 (D910/18 16:16 | Genersl View QO | adws | A
27 |09/10/18 16:16 | Genersl View 0 | wearc | A
28 |09/10/18 16:16 | General View 0| wars A
9 |09/10/18 16316 General View n Load JPG B
{30 |09/10/1816:16 | Ganeral View O v | 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

11/12/2018
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Letters/Correspondances iperpage  [v]| A
(Mo |Finaliced On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{31 00/10/18 16:16 | Genersl View © | s | B
32 |0910/1816:16 | General View © | oeaws | A

33 [ 09/10/18 1615 | General View B | laawes | A
34 |09/10/18 16:16 | General View © | leaws | A
35 |09/10/18 16116 | General View 0 | weairs | F
36 |DO/10/1B 16:36 | General View D | ediwc |
37 |D6/10/18 16:16 | Genersl View 0 | loasws | A
38 |09/10/18 16:16 | General View 0O i | A
39 [09/10/1B 16:16 | General View O s | @D
40 (0910718 16:16 | Ganersl View 0 csdie: | A
41 [D9/10/1B 16:16 | General View D | losairs | B
47 |(09/10/18 16:18 | General View [ 1] Load %G | D
43 |D9/10/18 16116 | Geners| View O | 1oarc | B
44 |09/10/18 16:16 | Genersl View D | ladis | A
45 |0O0/10/18 16:16 | Genersl View O edws | A
46 |DO/10/18 16:16 | General View 0 ilcwovs | B
47 |09/10/18 16116 | General View D | i | 4
|48 |09/10/18 16:16 Ganeral View 0D ldws | A
149 09/10/18 16:16 | General View 0 | Laadws | BA
(50 09/10/18 16:16  General View O | asws | &
51 [09/10/18 16:16 | Ganeral View 0| ladtes | A
152 109/10/18 16:16 | General View 0| teavis |
53 |po/10/18 16:16 | Gemeral View 0 | iecws | A
54 |09/10/18 16:16 General View 0| drc | 4
55 |09/10/18 16:16 | General View 0 | iy | A
56 |09/10/18 16:16 | Ganeral View 0 | Loadiec | (@
57 |09/10/18 16:16 | Genersl View 0O | waors |
58 |09/10/18 16:16 | General View 0 | wedwc | ¥
50 |DO/10/18 16:16 | Geners] View 0 | tsws || A
60 |09/10/18 16116 Ganeral View g Load PG | BA
i1 |09/10/18 16116 | Genaral View 0| wars | A
62 |09/10/18 16116 | Ganarsl View 0 | tcadirc | B4
63 (09/10/18 16116 | Gensral View 0| iwiws | A
&4 (0S/10/18 16116 | Reinspection Photo 0 wdws |
65 |D9/10/18 16:16 | Reinspection Photo D | tdiec | A
66 |05/10/18 16:16 | Reinspection Photo @ | loedis | (A
167 DS/10/18 16:16 | Reinspection Photo @ | adws | 2
|68 |09/10/18 16:16 | Reinspection Photo © | s | @
|69 (09/10/18 16:16 | Reinspection Photo D | Loadies
170 l09/10/18 16:16 | Reinspection Photo 0 | lcacms | A
{71 [08/10/18 16:16 | Reinspection Photo @ | woaairo =]
72 (09/10/18 1616 | Reinspection Photo O | oo | &
73 |09/10/18 16:16 Asinspection Photo D | caairs | A
74 | 09/10/18 16:16 | Reinspection Photo O | ledwc | A
75 |09/10/18 16:16 | Reinspection Photo O | toears | B
76 |D9/10/18 16:16 | Reinspaction Photo 0 | v |
77 |09/10/18 16:16 | Relnspection Photo 0 | losaws | A
7ED9/10/18 16:16 | Relnspection Photo 0 | csdirc | A
79 |0B/10/18 16:16 Reinspection Photo O | toeows | B
B0 |09/10/18 16:16 | Relnspection Photo 0 | s:ewc | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 11/12/2018
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|Letters/Correspondences tperpage |~} A

!_Hu | Finglized On LEE Auto Consultants Pie Ltd (HGQ) Thumbmail | Print

‘81 [05/10/18 16:16 | Reinspection Photo 0| s | F

(82 09/10/18 16:16 | Reinspection Photo © | owaws | B

|83 |06/10/18 16:16 | Reinspection Photo 0| aawrs | BB

(84 |09/10/18 16:16 | Reinspection Photo @ | loadwc | 4 |

|85 |09/10/18 16:16 | Reinspection Photo © | acws | |

{86 |D8/10/18 16:16 EIAIJMI'I Photo O | waows | 4 '

87 |09/10/18 16:16 | Reinspection Photo O | wocws | B |

Documentation |1 per page gl i) |

Mo | Relsbel/Reorder | LKK Auto Consultants Pte Lid (HQ) I Thumbnail| Print

1 |B3/04/18 20:15 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT ﬁ Load FOF |

2 D9/04/1822:48 | TP ESTIMATE - MARKED Load POF

3 10/04/18 10:56 LETTER TD INSURED Lbad PDF

4 25/09/18 14:12 GIA SEARCH Load POF

5 |11/12/18 10:35 | WORKSHOP INVOICE Load POF

& 11/12/18 10:38 AUTHDRISATION TO ACT FORM ﬂ Load POF

T |11/12/18 10:38 Release Voucher g Loag POF
Documents Checklist

DOCUMENTS CHECKLIST meset | Save | primt |

There are no document checkhists configured,

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: L] Handiing Imsurer
Mot Bemarad drm prvate uriess gou shoe & to other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/12/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'd'alﬂr.ln No: SKRS5135L (Insd veh) Model: VOLKSWAGEN GOLF 1.4 TSI
SDVS03C (TP veh) (A)

| Date of Accident: |28/03/2018

Global Sum Settlement [: | [ | Yes [ 1x1 No

Repair Estimate $ 2387318

Final Repair Cost 8 15.167.10

Loss of Use $ 900.00 15.00 days at $60.00 per day
Rental (if any) '8 0.00 days

LTA / GIA Search Fee 3 2.00

Others: 1§ 0.00

8

Final Settlement Sum § 16,089.10

Is Third Party Workshop GIA Registared? [ 1 ¥YES [ X] NO (Kindlyindicaie
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered W i BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Lisbility (*).___100__ (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore s 16,068.10
2) s
J) 5
JOANNE LEE KHANG MIN 11 Dec
2018
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 11/12/2018
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Page | of 4

LKK Auto Consultants Pte Ltd ica res he 1sssorsees
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3AIG1800814T/R1JA302
Date: 111272018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100402800

Roumant Vehicle spvsoac Insured Vehicle No: SKR5135L

Date of Loss: 28032018 Nature of Claim: TP Claim No: 7229346454506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SDV503C

Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No: CZC14B055

Reg. Date: 3082017 (Man. Year: 2017) Chassis No: WWVWEZZZAUZHW1 16415

Colour: Blue Odometer: 11265 km

Engine Capacity: 1385 cc

Market Valua/New Car NIA

Price;

Sum Insured [(S%$): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condifion: Steering (Serviceable): Yes Foolbrake [Serviceabls): Yes

Handbrake [Serviceable)! Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 225/45 R1T Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 8 mm Rear Left Side Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelll 8 mm
The abhove values nepresent the remaining e eacs depth
(COST OF CLAIMS _ Repairer's Adjuster's  Difference  Diff %
Parts 8,391.38 5,504 86 2,796 52 3333
Miscellaneous lems 0.00 0.00 0.00
Labaur 13,820.00 8,580.00 5,340.00 38.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 22.311.38 14,174 86 8,136.52 36.47
+ GST 7.00/7.00% (S$) 1,561 B0 992 24 569 56 3647
Nett Amount [S§) 23,873.18 15,167.10 8,706.08 I 4T
+ Loss of Use (15.0 x 5560.00/day) (S5) B800.00
+ Doc/Search Fee (55) 2,00
Mett Liability (S§) 16,069.10
INSPECTION
Date of Assignment; 05/04/2018
Date Inspected: 05/04/2018 Inspected Al: Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159634
Estimated Period of Repair: 8.0 days

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018
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Adjuster: MOHD RASUL Manager: Joy Irene Bascao

NOTE: This report represents our findings af the fime and place of napecton stafed horew, Soch mspection fas been carriad ouf fo the best of our
knowledpe and ability but any other Rabifify under anmy oifher cireumsiances i heneby expressly exciuded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *B&P NUMBER PLATE Bant BO.OOFS "BO.00FS
2 1 ‘B&P NUMBER PLATE Scratched BO.OOFS *B0.00FS
3 1 *FRONT LOWER SPOILER Sarviceable 162.81FS *-FS
4 1 *HEADLIGHT BRACE SUPPORT L Serviceable 30.18FS *-FS
5 1 *HEADLIGHT BRACE SUPPORTR Serviceable 30.18FS *-F§
8 1 *FRONT BUMPER BRACKET LHS Serviceable 18.90FS *-FS
7T 1 *FRONT BUMPER BRACKET RHS Serviceable 16.90FS *-F5
8 1 *FRONT BUMPER REINFORCEMENT Serviceable 480 54 F5 *FS
8 1 ‘FRONT BUMPER Deformed 989.11FS "898 11FS
10 1 ‘FOAM INSERT Sarviceable 3481F8 *-F§
" 1 *BUMPER REINFORCEMENT Bent 748.02FS "748.02F3
12 1 *FRONT UPPER GRILLE Scratched 441 45FS *44145FS
13 1 *NAME PLATE TSI Necessary 47 18FS *47 18FS
14 1 "NAME PLATE 230 Necessary 57 46FS *57 46 FS
15 1 *NAME PLATE GOLF Necessary B60.65FS *60.B5F5
168 1 "SENSOR BRACKET REAR Necessary 12.74FS *"12.74F5S
17 1 *SENSOR BRACKET REAR Necessary 12.74FS "2 T4FS
18 1 *SENSOR BRACKET REAR Necessary 12.74FS "MZT74FS
M 1 *SENSOR BRACKET REAR Necessary 12.74F5 "12.74F5
20 1 "SENSOR BRACKET Necessary 12.74FS "274FS
21 2 *SENSOR BRACKET Necessary 254BFS *2548BFS
2 1 *SENSOR BRACKET Necessary 12.74FS "2 74FS
23 1 *HEADLAMP LHS Serviceable 829 98FS *-FS
24 1 *HEADLAMP RHS Serviceable 0929 85 FS *-F§
25 1 “‘REAR BUMPER BRACKET LHS Serviceable 3.68FS *-FS
28 1 *‘REAR BUMPER RETAINER LHS Serviceable 31.58F5 *-FS
27 1 “‘REAR BUMPER BRACKET RHS Serviceable 31.58F5 *-FS
28 1 “REAR BUMPER RETAINER RHS Serviceable 31.58F5 *FS
28 1 *REAR BUMPER COVER Deformed GG 45FS *BBE 45FS
30 1 “REAR DIFFUSER SPOILER Cut 2T8.B1FS *ZT9.B1FS
n 1 *REAR CENTER STRIP Serviceable 58.12FS *-FS
32 1 "REAR LID Bent 117475F5  *1,17475FS
33 8 *SENSOR O RING MNecessary 13.88FS *13BEFS
34 1 "CLEANER Necessary 128.14FS *128.14FS
as 1 *2K GLUE Mecessary 159.35FS *158.35FS
3B 1 *PRIMER Necessary 27.89FS *27.89FS
3r 2 "APPLICATOR MNecessary 18.38FS “18.38F5
38 1 *2ZKAHESIVE MNecessary 89.84F5S ‘BO.B4FS
3. 1 "ACTIVATOR Necessary 2553FS *25.53F5
40 1 *BONDAGENT Necessary B4.27FS *64 27 FS
F=Franchise parl S=SpcNeti
Total Parts (S§) 8.391.38 5,594.86

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous lems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FRONT MNaw 2.520.00 B40.00

2 LABOUR REAR Mew 3,360.00 2.520.00

3 RE+REINSTALLED REAR WSREE Naw B40.00 B40.00

4  TRANSFER BOOT LID PARTS New B40.00 420.00

5 SPRAY PAINT MNew 2.400.00 800.00

3] SPRAY PAINT Maw 3,200.00 2.400.00

T PROGRAMMING & CALIBRATION COMPULSORY TO DO Naw 430.00 480.00

AFTER AC

a CHECK WIRE HARNMNESS ECUS Mew 280.00 2B0.00

Gross Labour Cost (S$) 13,920.00 B,580.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



