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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833

= e TEL 6256 3561 FAX: 6256 4315
Reg. No 1998071988 GST Reg Me. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobille
AIG ASIA PACIFIC INSURANCE PTELTD Ref CCB/LCR18006118/wb3
poeon e oreoreza oo coee | [[HIHHANIIN
Code: LCR
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLG 442U Veh. Inspected SJV 2460X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D3/04r2018
2 Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
Genaeral
A Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. [ General Information
Accident Date 22/03/2018 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-108

SINGAPORE 158724

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Airdvet Cksnm Repuier, Corromen Welifsmy, By Dene Kejpanie
ey Paimpiieg, Mectamica] Kepsior Ansl Clostomeiziang «f 0o
BLDCK 1010, BURTT MEAAH LANE 3, #01-105 SINGAPORE 155724
BLOCK 1008, BUKTT MERAH LANE 3, #01-82, SINGAPORE 158723
TEL: B2T1 7084, BE2TIA004 FAM G2736A7E EMAIL: ohadrm il singred. oom.sg
Bus Reg No 25151300M

FWINVAIGISLG944210)
DOA:22/037201 8 1900

AlG ASIA PACIFIC INSURANCE PTE LTD 3472018
ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:

SIV 2400 X - KIA CERATO FORTE 1.6 AT SX ABS IDAB 2WD 4DR
CHASSIS NO: KNAFW411MAS125771 (2010

Labour to jacking, panel beating. repair and 1
straighten rear fender H’fund rear bumper. 5 M . ';.5':}
RH  eH

Putty and respray rear fender yﬁ’ rear bumper and

rear door LH? R $ oo fov
S 900.00

ADD 7% GST b (3,00
$  963.00

Note: The above is an estimate only. IF other pans requested

during the course of repair. we will inform you accordingly.

All parts are subject to availability.

CHARN'S CUSTOMCRAFT Aol
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4/5/2018 Menmen e-Clams

View Received Message

This mall i5 associpbed with |

*SIVI490X (15983182855G)
[SLGI442U]
™
LlaNG WEIMIN
Mar 22 2018 7:00PM
[LCRF Pra Ltd]
Cham's Customeraft

feply | Reply All | Mark as Unresd | Print Message | Delste Message | Forward |

Frum AlG Asia Pacific Insurance Pte. Ltd. (AIG_5G), sent on 04704 /2018 12:17 PM.
Tao LKE_HGQ

cc NoorMariess AbuKassimBalg,com

Subject  NO OI GIA REPORT

[Hi

Kindly be informed that O has not reported yet. 01 details as balew |

LCRF Pee Ltd

&0 Anson Road

#11-01 Mapletree Anson
Singapore D7 7914

Office |(+65) 311584255

Thanks
Mariesa

DOCUMENTS SUMMARY
There are np documents.,

hitps {isingapore merimen convclaimsindex ofm?usebox=SVCmail&lussaction=dsp_viewAmaoda= 1 Alinboxid=1260883&i0omainia=118i0bjlo=64384iRecip



W_——————_

From: Vivian Lau (LkKAuto)

Sent: Thursday, 5 April, 2018 11:35 AM

To: 'insurance@lioncityrentals.com.sg’

Cc: Hsiao Tong (LKKAuto); "Tan, Wilsan-KL'

Subject: ACCIDENT INVOLVING SLG 94420 AND SJV 2490X ON 22/03/2018 {19:00 Hrs)

ALONG KENG 5[AK ROAD

Our Ref: CCY/LCRI18004279/'whb3
05 April 2018
Dear Sirs,

ACCIDENT INVOLVING SLG 9442U AND SJV 2490X ON 22/03/2018 (19:00 Hrs) ALONG KENG SIAK
OAD

We refer 10 the above subject matter. Your insurer AlG Asin Pacific Insurance Pre Ltd (A1G) has received a third
party claimis) against vour motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their
behalf to handle this matter.

We highlight that this aceident has not been reported to AIG.

Uinder the Motor Claims Framework (MCF), vou are required to report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reporting is to provide your version of the accident to AIG. Failure to report the accident may affect the standing of
vour insurance policy,

Kindly proceed 1o lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident, The accident report can be lodged at any of AIG reporting centres. For the listing of AIG
reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore's website.

Should you have any clarifications, please contact the undersigned within 7 davs from the date of this letter.

Yours faithfully,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlaugt lkkauto.com| fax: 6741-4108
Blk 51. Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089:34)



Vivian Lau !LI{I(Autnz ‘

From: Tan, Wilson-KL <Wilson-KL. Tan@aig.com>

Sent: Wednesday, 27 June, 2018 5:35 PM

To: Vivian Lau (LKKAuto)

Cc: Joy Irene (LKKAuUto), Hsiao Tong (LKKAuto)

Subject: RE: AlG REF- 15983182855G003 YR LCR REF: SLG9442U Accident date: 22 March

2018 Third Party Vehicle: S/V2490X (LCR DRIVER NON REPORTING)

Dear Vivian

Please assist to upload the 2 videos into Merimen.

As per video footages, it is very clear that TP vehicle was stationary and was swiped by Ol vehicle
As such, please proceed to settle as Our Insured (0l) was at fault.

Thank you

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416
Wilson-KL.Tan@aig.com | www aig.com.sg
IMPORTANT NOTICE.

Tha informanion in this emad (and any altschments) is confidential ¥ you are not the infended recipiont, you must nol use or disseminate (he
information. I you have received (his amall it efmor, please immediately notify me by "Reply” command and permanently delete the onginal and
any copfes or printouts thereol.  Although this email and any attachments are believed to be free of any virus or otfier dafiec! that might affect any
computer system into which it is recened and opened. i 1z the respansbiify of the recipient fo enswre that if is virvs free and no responsibility is
accepted by AIG for any lass or damage arising in any way from its use,

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ilkkauto.com]

Sent: Wednesday, June 27, 2018 5:04 PM

To: Tan, Wilson-KL

Cc: Joy lrene (LKKAUto); Hsiao Tong (LKKAuto)

Subject: RE: AIG REF: 15983182855G003 YR LCR REF: SLG9442U Accident date: 22 March 2018 Third Party
Vehicle: S]V2490X (LCR DRIVER NON REPORTING)

Your ref: 1598318285506
Our Ref: CCO/LCRI1B00G6 1 18/wh3

Dear Wilson,
Accident involving Vehicle SLG 94420 & STV 2490X on 22/03/2018
We refer to the above matter.

Enclosed is the TP video your perusal



Based on the circumstances of both parties and available information in hand. Base on TP video. We are in the
opinion that TP vehicle was stationary and OID brush against TP.

Kindly advice on your view/opinion/instruction for this claim

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com) fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Tan, Wilson-KL [mailto:Wilson-KL. Tan@aig.com]

Sent: Thursday, 24 May, 2018 4:08 PM

To: Chan Tong Ho <chantong@lioncityrentals.com.sg>

Ce: eyap@lioncityrentals.com.sg; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Insurance LCR SG
<insurance@lioncityrentals.com.sg>

Subject: RE: AIG REF: 15983182855G003 YR LCR REF: SLG9442U Accident date: 22 March 2018 Third Party Vehicle:
5JV2450% (LCR DRIVER NON REPORTING)

Driver seems to be near accident location.
Ok, we will keep you updated.

In the meantime, please try your best to get the LCR driver to report the accident.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www.aig com.sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is configential  If you are not the infended recipient, you must nof use or disseminale the
imfarmation. if you have recedived Ihis emal in ermor, please immaediately nofify me by “Reply™ command and permanantly delefe he onginal and
any copies or printouls thareo!  Although this emall and any attschments are balleved fo be free of any vius or ather defact that might sffect any
compiler system info which i is recened and opaned, i is the responsibility of the reciguent fo ensure that it i3 virus free &nd no reapangibiily s
accepted by AlG for any Inss or damage ansing (n any way from ifs use

From: Chan Tong Ho [mailto:chantong@lioncityrentals.com.sg]
Sent: Thursday, May 24, 2018 4:04 PM
To: Tan, Wilson-KL
Cc: eyap@lioncityrentals.com.sg; Vivian Lau (LKKAuto); Insurance LCR SG
Subject: Re: AIG REF: 15983182855G003 YR LCR REF: SLG9442U Accident date: 22 March 2018 Third Party
Vehicle: SIV2490X (LCR DRIVER NON REPORTING)
2



Attached the GPS data for your attention.
Sure, please let us know if you should require any further assistance on the above matter,

On Thu. May 24, 2018 at 3:57 PM, Tan, Wilson-KL <Wilson-KL.Tan(@aig.com> wrote:

Dear Chan Tong
We need your help to furnish us with the GPS location of this mentioned vehicle at time of accident.
In the meantime, we are asking our appointed surveyor, LKK, to request a copy of the video footage.

Let us wait for the video footage to be made available to us and we decide how to deal with the issue of reporting of
accident.

Dear Vivian
Please request video footage from claimant on an urgent basis.

Wilson Tan

AIG

Sanior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www aig com sg

IMPORTANT NOTICE:

The infarmation in this semail (and any attachments) is confidential If you ae not the intended recipient, you must ol use or disseminale the
irformation, if you have received thiz email in error, pleass immediately nolify me by “Reply® command and permanenily defete the onginal and
any copiag ar prinfouls thereal  Athough this email and any attachmenis are believed o be free of any virus or other defec! that might affect any
compular system irfo which i i ecafved and openad, it (s the respongibilly of the recipient o ensure that It is wius free and no respansibility i
accepted by AIG for any loss or demage ansing (n any way from ifs uze

From: Chan Tong Ho [mailto:chantong@lioncityrentals.com.sg]
Sent: Thursday, May 24, 2018 3:51 PM

To: Tan, Wilson-KL
Cc: eyap@lioncityrentals.com.sg; Insurance LCR 5G
Subject: Re: AIG REF: 15983182855G003 YR LCR REF: SLG9442U Accident date: 22 March 2018 Third Party
Vehicle: SJV2490X (LCR DRIVER NON REPORTING)

3



Dear Wilson.,

We were made aware of the incident on 5 Apr 2018 and had sent hirer an email on 5 Apr 2018, notifying
him of the same.

A reminder was sent on 11 Apr 2018.

To date, driver has been elusive and has yet to lodge a report.

Highly unlikely that driver will comply.

Please let us know if you would require LCR 1o lodge the report as the owner of the vehicle.

On Thu, May 24, 2018 at 3:40 PM, Tan, Wilson-KL <Wilson-KL. Tan@aig.com> wrote:

Dear LCR

Refer 1o above

Please be informed that the LCR driver has yet to report the accident,

Accident Details as follows

Location: Keong Siak Road

Date and time: 22 March 2018, 1900 hours

Third Party vehicle: SJV2490X



We appreciate your kind assistance to inform the driver at time of accident to report the accident to us
soonesl.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) BB35 7416

Wilson-KL.Tan{@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The information in his email (and any attachments) & confidenhal  If you am not the infended recipient, you must nol use or disseminale the
infarmation  If you have received this email in error, please immediately notify me by "Reply” command and permanentiy delete ihe onginal and
any copies or prinfouts thereol  Ahough this email and any attachments are believed (o be free of any virus or other defect thal might affect any
computer system into which # is recened and opaned, if 15 the responsibilty of the recipient to ensure thal it is vinus free and no responsibility s
sccepied by AIG for any loss or damage arising in any way from ils use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. 1f you are not the intended recipient,
you must not use or disseminate the information, If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Giroup, Inc, or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

Kind Regards

Mr Sean Ho

Email: chantong@lioncityrentals.com.sg




Main Office

29 Paya Lebar Road #01-03

Paya Lebar Offica Centre

5400005

Branch @ Textile Centre
200 Jalan Sultan
#03-33 S189018

Branch @ Big Box
1 Venture Ave
Big Box #02-12U

Singapaore 808521

Office . (+65) 3158 4768
Web : www lioncityrentals com sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

Kind Regards

Mr Sean Ho
Email: I

Main Office

29 Paya Lebar Road #01-03
Paya Lebar Dffice Centre
5408005

Branch @ Textile Centre



200 Jalan Suitan
#03-33 84949018

1 Venture Ave
Big Box #02-12U
Singapore 608521

Office : (+65) 3158 4769

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vivian l:au {I.Klmutu!

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 27 June, 2018 5:51 PM

To: ‘eyap@lioncityrentals.com.sg’; ‘insurance@lioncityrentals.comsg’

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLG 9442U AND SJV 2490X ON 22/03/2018
Attachments: My Movie FRONT-SJV 2490 mp4; POINT OF ACCIDENT-SJV 2490.mp4

Our Ref, CC&/LCR 180061 | B/wh3

27 June 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 944211 AND SJV 24 N 22032018

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-8625 | email: Vivianlau@kkauto.com! fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-35 | S{408933)



AUTHORIZATION TO ACT
(AIG Express Third Party Claim)

I, _LIANG WEIMIN (“the third party claimant”)
of 132 LORONG AH SO0 #12-416 (51530132 (address),
owner of _ SJVad4s0X {vehicle no.) hereby authorize

CHARN'S CUSTOMCRAFT

("the workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no, _SJV2490x that was damaged pursuant to the
accident which occurred on _22.03.2018 (date) along
KEONG SIAK ROAD (location)

involving vehicle no/s SLG24420

(“the accident®).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment chegque/s being made in favour of the workshop.

I further acknewladge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this _05 day of _ Juny {(month) 2 8 {year)

—

% 'S
Signed by “thé third\garty claimant® Signed bywh\hehwaRkShoR” ...
(with\chop) e

ETAAANG — Awdhortamne Tis s



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHARN'S CUSTOMCRAFT (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKEK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$695.50
(Repair Cost), S5180.00 (Loss of Use/Rental), S57.45 (Disbursement) for vehicle no, 5]V 2490X
that was damaged pursuant to the accident which oceurred on 2203/2018 (date) along KEONG

SIAK ROAD (location) involving vehicle no/s SLG 94421,
This is pursuant to the inspection conducted on 05/04/2018 (date) at “the workshop”.

We/l confirm that we/ are/am guthorized by the owner LIANG WEIMIN (“the third party
claimuant™) of vehicle no. 8]V 2490X make the claim as set out in the above paragraph and we/T have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the sbove said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJV
2490X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that funther this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _—__ (day)of __~" (month) 20__"_ (year)

-

)

(LKK))

= MRB
Signed by appointed surveyor Signed by “the workshop” (with chop)
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Acchient Claim Repars Cormsion Weiding, ody Dens Repairr,
Sprary- Painiing, Mechanicnl Kepair And Customizing of Cara

Bus. Reg. No. 25151200M GST Reg. No. MBO3STBEIL

AIG ASIA PACIFIC INSURANCE PTE LTD

BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 156724 TAX
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 154723
TEL: 6271 7054, 6273 3304 FAX: 6273 6878 EMAIL: chama @singnet.com.og INVOICE

2019066347
B i

"""""" ATTH:THE MOTOR CLAIMS DEPT
YOUR GRDER Na. ....oonoeecensarsssssssss
- QUR VO No. zmg ...............
—_— " i DATE: e

AMOUNT
QUANTITY DESCRIPTION § " Cre

Vehicie No. MakaModel DOA Reg. No,

SIVS0X KIA CERATO FORTE 1.6 AT SX ABS 2200320 18@19:00 50200
Being Lump Sum repair for the above Viehicle 650.00
CUSTOMCRAFT

Subtotal $650.00
..... R £45.50
Total $695.50




STRWMNAA Raraint

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive

Singapora 575701
GST Registration No, : M4-0006529-2

Fnnt Data/Tima : 27 Mar 2018 / 14:17:40
Reacelpt Date/Time : 27 Mar 2018 / 14:17:40
Tax Invoice/Receipt
Recaipt No. ; ITNET-00000-180327-001310

Provious Receipi Ma. :
SN Item Description/ Amount GST Amount
Business Transaction Reference Bafore Amount Afier GST
No. GST (5%) (S%) (S%)

Resull of Insurance Enguiry - SLG94420U

Asg al 22 Mar 2018/14:15:00

Insuranca Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLGS4420

Enquiry Fee 7.00 0.49 TA8
201803271416140517T1T
Sub-Total T.00 049 TA8
Total Bafore Rounding 7.00 048 T48
Reunding Diffarance 0.04
Tolal Amount Payable TAS
Paid By
Credit Card:
Xooooeoono 02 i
., Visa/MasterCard TAS
Totnl TAS
Cash Changa 0.00
Tenderad Amount TA45
Excass Relundable Amount 0.00
THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Autherity are good and promptly settled by the payment service
provider | financial institution, Otherwise, the transaction and receipt Is considered void and late fee

may apply.

IR VLA (LA MR WL BT O COMpME Ry TIENT AL RIS iau i )
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING B B -
Case | Notified ]Eﬂ Setmitted | Ad) Assigned | Aaj Apt iMH Submitted  |Ins Authved | Status
|05 Apr 2018 | Pending for Survey
- [ == =
v ady Ape | Carcel Case |

Maln Reference Claim Details

|CLATM SUBFOLDER DETAILS | [Created by adjuster]
lInsured; | LCRF Pie Ltd, Co. Reg. No.: 201624597k

| Maln "
:m b LIANG WEIMIN, [0: S2646712H

[Vemcte fieg ' “[22/03/2018 19:00 - 59
ng.: SIvV2490X Date of Lass: | 155 Months and 4 Days From LTA fleg Date (Man ¥r]]

Claim Type: | TP / 159831828556 Nete | 099999407

h'lhlﬂt Rna

'ho SLGS4AIU :E:"" “"h PNPVZO18- 0000431
|(Insured). | — i .
| 11— Excess:
‘fsparer Cham's Customcraft (HQ) Biock 1010 Bukit Merah Lane 3, #01-105, 159724 Bukst Merah - Tel: 52717054

| !:':::::' I.Iﬂ Aﬂl Pacific Insurance Pte. Ltd. (Express) - Tel: &5- H:!—JI:N:H:I .. [Handied by Tan, Wilson=-KL] Wilson-KEL.Tan@alg.com
3L s

[niur::rr Fwo “.P“ Pte. Ld. (HQ) - Tel: 6727 5700
| II::pr.::r LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 . [Handled by MOHD RASUL] .. [Final Rpt due 12/04/2018]
! = Vi Al f Compose Casa Mail |

|» AIG_SG (22/05/2018); No OI GIA Report
s AlG_SG (04/04/20 1B): MO O GIA REPORT

| ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Compiets |

| DueDate Priority Type Task Group  Subject Handler  Assigned By Complated On Created On  Dane?
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/8/2019



Merimen e-Claims

Claim Documents

=5)V2490X (15983182855G)
[SLG9442U]
™
LIANG WEIMIN
Mar 22 2018 7:00PM
[LCRF Pte Ltd]
Charn's Customcraft

Page 1 of 2

Upksad Documents | Upload Photos | Compose New Letter | Upioad vides | _ Upicad Aude | View [View in Browser [~ ]
Video [oerpage V] M
e (Finslized On | AIG Asia Pacific Insurance Pte. Ltd. [SG) Thumbrnail | Print
1 27/06/16 17:47 | Video - Accident Load MP4
2 37/06/18 17147 | Vides - Accident D | Loadmps |
|Letters/ Correspondances Lperpage  |v] B
No_| Finalized On L Auto Consultants Pte Ltd (HG) Thumbnail| Print
|t (Orak) Third Party Express Settlamant = Payment Braakdown ﬁ Edit
Photos/Images - [(Bperpoge  Tv] B4
Mo | Relabel {Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 240419 16:31 | General View O  wdws | M
2 24/04/19 16:31 | General View 0 | s | B
3 240419 16:31 | General View O | adwc | (A
4 24Mma/1e 16:31 General View 0| tcsds | A
5 24/04/15 16:31 | General View 0D | ladwc | A
6 24/04719 16:31 | General View 0| cadies | A
T 24/04/1% 16:31 | General View O | twars | A
8 |24/04/19 1631 | General View 0 | toaves |
9 |24/04/19 16:21 Ganeral View D | loadies | A
0 24/04/10 1631 | General View - D | tmaws A
112404710 16:31  Geners! View 0| e &
2 i'@rwn 16:31 General View 0 | asirc | A
11 24/04/19 16:31 | General View 0 | weaws | B4
143404019 18:31 | Genersl View 0 | wacws | A
(15 24/04/18 16:31 | General View D wwaws | B
(16 24/04/16 16:31 | Reinspection Photo [ QRPN RN
| Documentation o _1""‘"!" ~] &
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
;1 0304718 17:44 TP ESTIMATE Load PDF
(4 |D3/Daj18 17144 TP GIA REPORT Loag POF
- , Email non reporting letter ACCIDENT INVOLVING SLG 94420 AND SJV 2490X ON
i3 |D5/04/18 1135 Y203, 3018 1960 toes ALDNG K ) | Losd PoF |
‘4 [06/04/18 17:41 TP ESTIMATE- MARKED = O | iosavor
|5 27/06/18 17:06 | Email to AlG to seek advise 37.6.18 Laad FOF .
& 27/06/18 1752 | Emall from AIG, OID at fault Load PDE I
7 Laamensirs: mm:nmmmmm“ummmumm O | waaror 1
@ 24/04/19 15:06 | Emall to wkshop given 10days notice SIV 2490 O | cearoe
9 15/08/19 11:44 | WORKSHOP INVOICE a © | toadror
10 15/08/19 11144 | AUTHORISATION TO ACT FORM Load FOF |
113 I5/0R710 5144 Releasa YVouchar Load PDF |
12 15/0/19 11:44 | LTA SEARCH Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

15/8/2019



Merimen e-Claims

Page 2 of 2
Videa {1perpage [v] BA
[Wo_|Finalaed on AIG Asia Pacific Insurance Pre. Ltd. (SG) | Thumbnail| Print
{Mo_|Finalized On AIG Asls Pacific Insurance Pte. Lid. (SG) R ! ) 1M[iﬂ*
1 | 13/06/ 18 0%:30 E-filed GIA report - o Loag POF

Documents Checklist

Show Remarks To: [ Handling Insurer
Fpte: Bprnared orn priviie uniess yoe show £ Yo other paroes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2019
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I'u"-hlclt No: SLGH442U (Insd veh) Model: KIA CERATO 1.6 EX (LD) (A)
SJV2490X (TP veh)
|Date of Accident: | 22/03/2018
Global Sum Settlement || [ | Yes | [X] No
Repair Estimate 5 S63.00
Final Repair Cost 3 69550
Loss of Use 5 180.00 3.00 days at $60.00 per day
Reantal (if any) 5 0.00 days
LTA / GIA Search Fee 4 T.45
Oihers 5 0.00
5
Final Settlernent Sum 5 88295

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate

helow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: ek ©
BOLA Liability (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Paymaent Instruction: Payee’s Breakdown

1} | Cham's Customeraft s 88295
2) s
3) s
15 Aug
JOANNE LEE KHANG MIN 2019
LKK Auto Consultanis Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne 1sss07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Cur File No: CCE/LCR18006118/R1EB3Q2

Date: 15/08/2019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 0889954807
ciaimant Vehicle sov2400x Insured Vehicle No :  SLG8442U
Dale of Loss: 2210312018 Nature of Claim: P Claim No: 158831828556
RIPTION & IDENTIFICATION OF Hi
Haeg No: 5Jv2430X
Make & Model KIA CERATO, 1.8 EX (LD) (&) Engine No: GAFCYH293754
Reg. Date. 18/01/2010 (Man, Year: 2008) Chassis No: KNAFW411MAS125771
Calour; Gray Odometer; 24872 km
Engine Capacity. 1581 cc
Market Value/New Car Price: N/A,
Sum Insured (5%) Market Value/New Car Price
NDITI F I TT T Y
Ganeral Condition: Steering (Serviceable), Yes Footbrake (Serviceabls) Yes
Handbrake {Serviceable); Yes Engine Modification No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 21545 R17
Front Left Side Pirelli B mm Rear Left Side Pirelli 6 mm
Front Right Side Pirelll & mm Rear Right Side: Pirelli & mm
Thue above values represent (e remaining hire treads depth
COST OF CLAIMS Repaire’'s  Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour S00.00 650,00 250.00 27.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (S5) an0.00 650.00 250.00 27.78
+ GST 7.00/7.00% (SS) 63.00 4550 17.50 27.78
Nett Amount [S§) 963.00 695.50 267.50 27.78
+ Loss of Use (3,0 x S$60.00/day) (S§) 180.00
+ Docl/Search Fee (S§) 7.45
Nett Liability (5$) 882.95
INSPECTION
Data of Assignmant: 05/04/2018
Dats Inspecied. 05/04/2018 Inspected At Charn's Customcraft (HQ)

Block 1010 Bukit Merah Lane 3. #01-105
Singapore 158724

Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE. This report represents our findings of e time and place of inspection stated herein. Such inspaction hos besn cernied aul lo the bes! of our
knowledge and ability but any eftver abiity under any other circumstances (s hareby expressly seoluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new parts selected.
Repaort was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 0f 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO JACKING PANEL BEATING ,REPAIR AND New 300.00 250.00
STRAIGHTEN REAR FENDER RH AND REAR BUMPER
2 PUTTY AND RESPRAY REAR FENDER RH ,REAR BUMPER New 600.00 400.00
AND REAR DOOR RH
Gross Labour Cost (5%) 800.00 650.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



