-l
Sulvesor

Daie/ T

oL LKK
INS. CASE OWNER: \ CC l{' /QBE1800 K" \\ Y u (\0‘ t‘l DAL
ASSIGNMENT ({
T DOl W[Qilg ¢l
]

Pre-assipgn / CCU/
Insured Vehicle No.
Name of Insured
Insured Tel No

Excess Sec 11 :5%

Is driver the owner?

1t MO, Driver Name / Age: W'ﬁ_ ’m’ﬂ\a W\'{h

FTE

by Ay
oW AR LT A DRy Y

HF N I},‘ L‘(

Claim Na.

DA

i YES f~ Mature of Accident

Policy No.
Make ! Model

Place of Accident :

Registered in Merimen: —_—

VLU L hoO
T V0002 VEY —fwar”R08S
T Tk
Tk VEBRAE Ry M
gy Trol

Ol GlA RE F[:RT\YJ:;-'NU. P GlA REPORTCYES/ NO

Daver Tel Nao. ¢ |_\-'.-1.:(®SINU i [nsured Liabiliny : % Final 7 Yes/ No
i INSRS: INSRE: INSES: INSHS:
Ll sp wir WSP. WSP: WSP
= | Tel: 'IQEr Tel: '!'!:I- P T'f.'.l'
= Liability : Liability : Liability : Liability
RMES: RMES: RMES RMES:
[ated Tinwe
IbT AGE DATE / PIC
W. \ \ic( - — —— __ B Mon- 'Rl,-p-cs'rll:u:. lnr {152}
Jlil \tm -Reporting i | 2]
No- Reporting i {Finaly:
\ulh‘\ . e - MNotification It (il non '|'.|I|.k|.|.'|:lI
vl \e\u» — O reocordsa =Y. SR i mo[e\\d
Adver call lir o O
B S [pocumentation Check List: Handler  Typist
2 0 \q ( £ - m jas 5 "f'l w 'ﬁl\f}y\m Notifwation hr (if non-pickup [ ] [
‘ B After call lir to O | |
ik o Anorisation To Act: 1=
JRCI,{'I s ‘v{;-ul_hl.r D
'\A’la'u k - FHSS '1V S\p\}\ [1_; -"'u {Ll Uie Final Repair Bill: =1 | ]
o Rentsl Invoice |_ : |
o E amug ]m-ni;_-.n I:l r:l
= L) AV aasa LTA / Gl - i =t I
Medical Bill: =1
- 1A Y N l'-!lur!lu_l..e."Rej_t:l;'l Instruction .:_ D
REQENVEL . - oo e I |
| e e Payment Breakdown Fomm: B
PRELIMINARY ADVICE Date/Time: - Sent By: ] — |Post-Repair Photos: == Il ===
Cithers: |:! J:'
FINALIZATION PateTime: Confirm with: Comfirm by:
Repair Cost: bi- 1_ dys] R-:duclhsn.' . ".6“ B Email ljlf‘.sll
FINAL SETTLEMENT _ Da/Time: | | 1114 Confiom with )£V ks Emaill__ I call |
Final Liahility: % IUJ ) 1.-";5'._||:|."d IAH:@M RBOLA S/ Ni:'a' - [If MO or B 28. Ass. Lia:
Reparr Cosl: B TAUU-UL ) N
Lass of Renal (LOR): |55 1= { . duys]
Lass of Use (LOU) |55 ATV VE [SU x 3 dayw) g e P .r,., o
Loss of Income (LOL): 5% = [ X days) ) o Wl E— ! T
LOR only [ LOU only £_|um + LU [__JLOR + 101 [__] [Tick only one] NG j'ff‘J‘L
GIAILTA Search 55 F-U5 — | 7
Medical: |55 - - 1) Claim status: Nérfpﬂfiﬁﬂ_l:jgp_b‘!_’nmtc Settle
[Hsbursement |55 = (e Tow! Independent ) |2} Repon Formal: JI E* :
Legal Cost 5% = 1) Survey lo L (a) LU
Total: 8¢ 5% 4. UG (ilohal Sum 88:
FINAL PAYMENT Date/Time: 13|\ (@ Confimm with: “Trwiv s & Emaill__Jcanl__|
Payee 1: [S5 EAN-= -.-_ . [Mame 12 | L "'L"'__' "f-'[ I:L'-_‘-:_' TN (t'll*{.
Payee 2: (Sirike if NA) /S8 |Name 2;
Pavee 3: (Stnke of N...n'\ | 55 Mame 3: . =




gurisy_wel —| REF: = ‘
LSS REC. BY: ;’vfa./e-‘aj d)/g 4

ASSIGNMENT / §/
From: | _ Dae - Veh No: f 2 O C vrregn
IEs'[imetec- Cost Type: M.Car | M. Gyrc!-a(_ﬁl?;,‘#an | Lorry | Taxi | Prime be{uarf
o /P DWs | TP RES | OD RES [ EVA | INV [ MY Truk | Tra'l!ar-, . P

e fa] UTerr

Tolnspect Vehicle No: ﬁ‘_ Ful] 2,_(;"'_ 70(_':.. Maka: __ f; “ acl I‘"F" 1
at Workshop mvs ) @ Y. ﬁl{‘ Colour AT InsuredrStdIHIJ NA
of Sp.Reading 'E ) :EQ% TiRzdio: Insured | Std / NI/ NA
Insured; - Eng™No
Palicy No S CiNo: [LI ? a( 2/_’]/_3 O O w i: ﬂ
Claims M. Gen. Cond: Fair { Poor | Burnt

i Jammead | Leaked | Burnt or

r | Jammed [ Leaked | Burnt or

Sum Insured; Excess: . Steerng: |

{Client's Recard) Erake:

Make of Veh; Mo : im | STD AfRim or

Tyre Size. Fr / gﬁ /Z' ‘/'E;HF— __—

{Palicy Condition) R o
Femark: The veh had commenced its WS | O% | iBS KMOVA | GY | FS{LIZA I MIC | OHTSU / PIR { SUMI |
rapair at the time of inspection. 1YOKO o
Bal. or Markst Value _ Front Rear

IAC Accident Rport Consistent? : Yes or No - RiEal FiBal /_é‘_mm
g,ﬂ.\/;w Sean ﬁ___ - Consistent? : Yes or No L/Bal. E i T L/Ba!, - _-.6' mm
Est, Repairs: U—é _“é;;es Res: Yes or No DOA - Dol ; / ’@Z £
Lum Sum > % 3Vl Yes or Mo g j gt e _

Survey hald ai

=cof Damanas IO I
CA | REV | REP. | 24HRS | Des. of Damages : Frt | Rear | O/S | NIS | UG | Rooftop o

Vehicle: INJOUT | ﬂ_(‘_ﬂ_, S
Dae: Person Contacted The UIG | Chassis frame / Body Structurs a,el.,ted dus to callision.

Rate/ Time | Action/ Instruction

Lug[\ l“mf B — __ e

IV R ;S Cmiﬂ\ﬁﬁs?fﬁﬂ B

Date/Time, Fils Fass to7 I:I: Prell. Report Days Of Repair:

1 I_I: Final Report Resurvey No. of Trip. \Survey Fee
CiataiTima, Fie Return o !mhsmﬁnr;
3 ) Add Fee: :Sitelnsp (§ ___]E__s-. RS.__8I
- :: Interview (% )l Proios
Report Format : _ D: Tach, Invs (3 )| Oers
Lump Sum [ 1LB.]: (3 ) [ | weskend )

"



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Fark, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 18-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTE LTD Ref - CC4/QBE18006113/Upb3
LS g 0 S—— 111
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GZ 94272 Veh. Inspected PC 2570C
Policy No. Coverage ($) 0.00
" |claim No. Excess ($) 0.00
Assign From Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. | General Information
Accident Date  14/03/2018 Inspection Date 03/04/2018
Survey held at QUAN DE MOTOR TRADING
BLK 1 KAKI BUKIT AVENUE &
#01-67 AUTOBAY
SINGAPORE 417883
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Company Registration No 19360 T188R

I I P AN A LR ISDUSTRIAL PARK, SISGATOR] WH92 TEL @ 1065 623635861 FANX Tt e 1 R
Yourref:  To Be Advised Date: 10.04.2018
Our teft CC4QBELROO6] i]fUpb.’n
The Motor Claims Department
M/s QBE INSURANCE (INTERNATIONAL) LTD
Dear SipMadam.,

PRELIMINARY ADVICE OF VEHICLE NO., PC2570C

We refer to the above matter.

Please be informed that we had conducted the ispection of the above mentioned vehicle on_03.04.2018

Workshop Estimate Amount : 5% 7,048.95

Revised Estimate Amount ' 8% 3,100.00

"Check” llems Amount ] =

Market Value 1 5% 5

LTA Reimbursement Value : 5% <

Neu Value 8% -

Description of Damage: i
The vehicle sustained damages at the A
R-ar Portion T ctmae

Comments/Present Status;
Damages Consistent

Estimated normal period for repairs: 3 days

Yours faithiully,

MARCUS CHUA
Licensed Appraiser



Shu Pei (LKKAuto)

From: Joyce Foo <joyce foo@gbe.com=

Sent: Thursday, 5 April 2018 8:31 AM

To: Shu Pei (LKKAuto)

Cc Admin &; Hsiao Tong (LKKAuto)

Subject: RE: Pre-Repair Inspection - [VC011300] ==+ KK REF:CC4/QBE18006113/Upb3
Attachments: GZ9427Z pdf

Our Ref. YVCO11300
H

Attached Ol's report for your attention

From: Shu Pei (LKKAuto) [rr1aillo;shupei@lkkaum.cum!

Sent: Wednesday, 4 April, 2018 6:15 PM

To: Joyce Foo <joyce foo@gbe.com=

Ce: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.coms=
Subject: RE: Pre-Repair Inspection - [VC011300] ***LKK REF:CC4/QBE18006113/Upb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle PC 2570C at M/s Quan De Motor Trading.

1



Enclosed for your perusal is:
- TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

HBest Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeifikkautg.com | fax: 6741-4108
@ik 51, Paya Ubi Industrial Park, Lbi Avenue 1, #02-25 | 5(a08933)

From: Admin-D (LKKAuto)

sent: Tuesday, 3 April 2018 11:40 AM

To: joyce.foo@gbe.com

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments @lkkauto.com>
Subject: RE: Pre-Repair Inspection - [VC011300]

Dear Joyce,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: G741-8q34 | email: assignmenisi kkauto.com | fax: b2sh-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(g08933)

From: Joyce Foo [mailto:joyce.foo@gbe.com]
Sent: Tuesday, 3 April 2018 10:33 AM

To: Admin A <admin-a@lkkauto.com>
Subject: FW: Pre-Repair Inspection - [VCD11300]

Our Ref, VC011300
Hi

Please assist to arrange for TP survey — Direct settlement.

al ain L Bast ol
k You & H t Reogards
& Hest Hegarc



We create insurance solutions for

Eram: Jennifer Pang Em_ailto:guanva@gahuo.cum.sgt
sent: Tuesday, 3 April, 2018 9:29 AM

To: Joyce Foo <joyce.foo@gbe.com>

Subject: Re: Pre-Repair Inspection - [WC011300]

Dear Joyce Foo,

We refer to tha above.

Kindly arrange M/s. LKK Auto Consultants to survey vehicle PC2570C soonest possible.
Thank you.

Regards,

Quan De Motor Trading
Jennifer

Sent from Yahoo Mail for iPhone

vortl 32018, 9:12 AM, Jovee Foo <joyce.foo@gbe.com

Qur ref : VC0011300
Dear Sirs/Madam
We reler o the above captioned maller.

We intent (o conduct a full survey of the damage to your client’s vehicle. We propose (o use
one of the motor surveyors named in the attached list:

Appraisal Associates Pte Lid

Automobile Inspection Services

KM Auto Assessors Pre Ltd

LKK Auto Consultants Pte Ltd

Priority Services

Quantum Risk Management (S) Pte Ltd




Please let us know within two {2y working days whether you agree (o the appointment ol any of

these motor SUrveyors,

We would like to have a direct settlement.

+B5 B477 1184
|oyce feai@goe COM

We create insurance solutions for

From: Jennifer Pang Imailto:quanv3@yahoo.com.sq)
Sent: Monday, 2 April, 2018 5:10 PM

To: Joyce Foo <joyce.foo@gbe.com>

Subject: Pre-Repair Inspection

Hi All,

Accident on 14/03/2018 involving vehicles PC2570C & GZ9427Z along Paya Lebar Road



Kindly arrange pre-repair inspection for vehicle PC2570C soonest possible. Thank you.

Cuan De Motor Trading
1 Kaki Bukit Avenue &

#01-67 Autobay (417883)

Contact: Ms. Jennifer (Hp: 26709181)

Regards,
Quan De Motor Trading

Jennifer

IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and
any disclosure or copying of this email is unauthorised and strictly prohibited. If you have
received this email in error, please promptly inform us by reply email or telephone. You should
also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone, You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of thiz email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.
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(r\Income

made differs=r

THE SCHEDULE

Private Bus Insurance Policy

This Palicy sets out the terms of a contract betwesan NTUC Income Insurance Co-operative Limited {INCOME} and you {the
insurad named in the schedule to this Policy).

The statements, information and declaration provided by you at the time of proposal shall form the basis of this contract.
W (INCOME] will provide the insurance set out in this Palicy in respect of events sccurring during the Period of Insurance
shawn in the Schedule and any further peried for which we may accept a renewal premium.

The gravision of this insurance is subject to;

1. any Endorsement specified as operative in the Schedule

7. the Conditions and General Exclusions of this Polity, and

3,° the'payment of the premium specified in the Schedule.

This Policy, the Schedule and the Certificate of Insurance are to be read tegether as one dacumant,

GST Reg Mo, M4-0003030-8

Palicy Number 5082176741

The Policyhoidear . CRESCEMDO LIMO SERVICES
BLE 770 #19-07
CHOA CHU KANG STREET 54
SINGAPORE 620770

Period of Insurance .01 Jul 2017 To 30 Jun 2018

Sum Insured . maarket value of Insured Yehicle less Residual COE/PARF Yalue at Time of Loss
Fremium {inclusive G5T) ¢ 55144136

Interest Insured

Cover Type ¢ Comprehensive

Wake/Maodel . TOYOTA/HIACE

Capacity 2882 tonis) Mumber of Seater ¢ 14
Reglstration Mumber ¢ PC2STOC Registration Date 01 Jul 2014
Chassis Mumber ¢ KDHZZ230020051 Insure with COE ¢ Mo

Excess (Section | 552,000 WCD Entitlement : 15%

Exress (Section ] ¢ 551,500

Windscreen Excess i 55500

Geagraphical Limit WITHIN THE REPUBLIC OF SINGAPORE ONLY

Hire Purchase Company - ABWIN PTE LTD

Memo Az HNiA

Endorsement Operative : /3

Agancy  IMSUREMYCAR.COM.5G (OG000615275)
Date of lssue 28 lun 2017 13:26 hrs
DUTY OF DISCLOSURE

wWe waould remind you that you must disclose to us, fully and faithfully, the facts you know or ought to know, otherwise you
may not receive any benefit from your Policy,

Signed in Singapore by order of the Board of Directors

Chiaf Executive
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PARFICOF Rehata Frniing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Business
9968M

PC2570C
No

04 Apr 2018
TOYOTA

HIACE COMMUTER GL 3.0 AT 2WD 4DR
LWB

White
2014
1KD2406264
KDH2230020051
$38,143.00

01Jul 2014
01Jul 2014

0

$1,908.00

No

$0.00

30 Jun 2024

C - Goods Vehicle & Bus
10

$42,001.00
$26,203.00
$26,203.00

The information contained herein is correct as at 04 Apr 2018

https-ivr.ta.g u-.-.sgmar-.-rl.racl.mr'l.'anqmreHel:-a1elﬁyPunl:cl:lamra!.:ereglnpum- UNCTION_ID=FU304009 11 1M



ga/04d 2018 WED 1§:38 Fax keo17a9l
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R & (L
AUTOBAY, SINGAPORE 417883 g

HP: 96709191 FAX: 66840767

3/ e

QBE Insurance {5} Pte Ltd f .
1 Raffles Quay P Mr Moo ( fﬁ';]
#29-10 South Tower -&ﬁ AL ﬂ‘ﬁ{&’ i
Singapore 048583 [

Attn: Motor Claims Department

Date: 3 Aprll 2018

Accident on 14/03/2018 involving vehicles PC2570C & GZ94272
along Paya Lebar Road
Estimate cost of repalr to vehlcle PC2570C Toyota Hiace Hi-roof

1pc. tailgate hi-roof 0/ M s 2,419.10 —
1pc tailgate rear logo ALA- s 68.10
1pc. tailgate commuter sticker 424 $ 4850
1 pc. tailgate 3.0 emblem  ,LeA S 45,00 .—
1pe. tailgate inner lock a1 3 295.20 X
1 pc. tailgate weatherstrip 41 5 387.20
1pc. rear bumper e s 680.10 «
1 pc. rear end panel outer 5 566.10
1 pc. rear end panel inner f\_ 5 929.30 X
$ 5,438.60
Less 25% s 1,359.65
\ s 4,078.95
S.Nett ltems:
1 pe. rear bumper top protector W& $ 420,00 -~
1 pc. rear bumper lower skirting J s 480.00 L~
1set rear bumper clips Aexg 5 50.00 L~
1pc. rear windscreen sealant  JL{at ] 50.00 Y0
1 pc. rear 70km/hr sticker /L $ 2000 /O
Labour Charges:
To check wiring $ 50.00 1)
To remove & reinstall rear windscreen s 150.00 /0D
To transfer tailgate mechanism § 100.00 4 0
To spray rust proofing s 100.00 3,
To remove & refix rear exhaust $1°1 100.00 X
Labour for panel beating, welding & renew parts 5 700.00 Yo,
Spray painting s 750.00 !1’50:)
SRS Total: ] 7,048.95
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From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 April 2018 11:37 AM

To: ‘quanv3@yahoo.com.sg’

Subject: Your ref: PC 2570C *Our Ref: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ

9427Z(QBE) & PC 2570C ON 14/03/2018]

Your ref: PC 2570C WITHOUT PREJUDICE
Our Ref: co4/GRETA004] 13/Upld

Degr SirfMadam,

ACCIDENT INVOLVING GI 94271(QBE) & PC 2570C ON 14/03/2018
We refer to the above matter.

For COR, recommended amount at L/sum %3,100.00 with 03days.

+++ Kindly forward your LOD with all the relevant documents(ie: final repair Lill, authorsation fo act, renial
receipt] to us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lia bility, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseque ntly produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pe Lid

Phone: 6732-1197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S[408033)



QUAN DE MOTOR TRADING

1 KAKI BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883

HP: 96709191 FAX: 66840767

QBE Insurance (S) Pte Ltd

1 Raffles Quay

#29-10 South Tower
Singapore 048583

Attn: Motor Claims Department

Date: 2 May 2018

Accident on 14/03/2018 involving vehicles PC2570C & GZ94277Z
along Paya Lebar Road

With regards to the above, we are writing on behalf of the registered owner of vehicle
PC2570C which was involved in the abovementioned accident.

We are informed that the accident was caused solely by the negligence of your insured
vehicle GZ9427Z As a result of the accident, our client's vehicle was damaged and our
client has been put to great loss and expenses, particulars of which are as follows:

1) Cost of Repairs $3,100.00
2) Loss Of Use ( 3 days x @$250.00) $750.00
3) LTA search fee ~ 85.35
Total:  $3,855.35 _
j - o, tl'
\\m______..-ﬂ"";"f S U F

We hereby enclosed herewith the following documents for your confirmation of the above
claim.

a) Original Invoice b) GIA Accident Report
c) Certificate of Insurance d) Owner/Driver NRIC & Driving License
e) Letter of Authorisation fy LTA search tax invoice

Kindly acknowledge receipt of the above documents and your favourable reply is much
appreciated

Yours sincerely,
QUAN DE MOTOR TRADING

email: quﬁv&@yahao.com.sg



Hsiao TanE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 9 June 2018 11:12 AM

To: loyce Foo

Cc: Admin A

Subject: <Seek Mandate> Your ref VC011300 *LKK REF:CC4/QBE18006113/Upb3
[ACCIDENT INVOLVING GZ 9427Z(0l) & PC 2570C(TP) ON 14/03/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf;, TP LOD_PC

2570C pdf; Transfer Fee Enquiry.pdf

your ref - VC011300
Our ref - CC4/QBE18006113/Upb3g2

Diear Sirs/Madam,
ACCIDENT INVOLVING GI 94271(0l) & PC 2570C(TP) ON 14/03/2018
we refer to the above matter.

This is o head-to-rear collision. Liability is not in our insured's favour,
we did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

wWe seek your approval fo offer Third Party repairer " QUAN DE MOTOR TRADING" at $3,707.45(all-in).

The summary is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair {w/GST) % 7.048.95 % 3.100.00
2 Loss of Use (3days x $250.00) § 75000 $ 400.00 {3days x $200.00)
3. LTA/GIA search fee $ 7.43 § 745
Total | $ 7.806.40 53,707.45

**03days recommendation for repair.
Note: Third party vehicle is a Private Hire Bus.
Enclosed here with dll the relevant documents for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08933)



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 June 2018 10:08 AM

To: Joyce Foo

Subject: RE: <Seek Mandate> Your ref WC011300 *LKK REF:CC4/QBETB006113/Upb3
[ACCIDENT INVOLVING GZ 9427Z(01) & PC 2570C(TF) ON 14/03/2018)

Attachments: LKKInspection.pdf; LKKAdjustment? pdf; LKK Survey Photos.pdf, TP LOD_PC

2570C pdf; Transfer Fee Enquiry pdf

Hi Joyce,
We refer to your below email.

we will proceed to offer third party as follows: -

Revised Amount

1. Cost of Repair (w/GST) 3 3.100.00
2 Loss of Use [3days x $50.00) $ 150.00 (3days x $50.00)
3, LTA/GIA search fee 3 7.45

Total | $3,257.49

wWe will update if there is any issue.

Best Regards,

Hsizo Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408043)

From: Jayce Foo [mailto:joyce foo@gbe.com]

Sent: Monday, 11 June 2018 8:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: <5eek Mandate> Your ref -VCO11300 *LKK REF:CC4/QBE18006113/Upb3 [ACCIDENT INVOLWVING GZ
9427Z(01) & PC 2570C(TP) ON 14/03/2018]

Our Ref. VC011300

Hi Hsiao Tong

We refer to the above.

Please note that our offer for loss of use is $50/- per day for private hire vehicles. Kindly adjust accordingly.



Emall jgyce foo@@gbe. com

We create insurance solutions fo

(" Engliieering& "o
.. Construction

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent; Saturday, 9 June, 2018 11:12 AM

To: Joyce Foo <joyce foo@gbe.com=>

Cc; Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> Your ref :VC011300 *LKK REF:CC4/QBE18006112/Upb3 [ACCIDENT INVOLVING GZ
9427Z(01) & PC 2570C(TP) ON 14/03/2018]

Your ref : VC011300
Qur ref : CC4/QBE18006113/Upb3g2

Dear Sirs/Madam,
ACCIDENT INVOLVING GI 94271(Ol) & PC 2570C(TP) ON 14/03/2018
We refer to the above matter,

This is o head-to-rear collision. Liability is not in our insured's favour.
We did clarify with insured the nature of the accident and he's aware that NCD [if any) would be affected.

We seek your approval to offer Third Party repairer " QUAN DE MOTOR TRADING" ot 53,707 .45(all-in).

The summary is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair [w/G5T) $ 7.048.95 5310000
2. Loss of Use [3days x $250.00) $ 750.00 % 400.00 (3days x $200.00)
3. LTA/GIA search fee $  7.45 $ 7.45
Total | §7.806.40 $3,707.45

**03days recommendation for repair.
Mote: Third party vehicle is a Private Hire Bus.
Erclosed here with all the relevant documents for your perusal.

For your approval please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 10 April 2018 5:45 PM

To: Joyce Foo <joyce.foo@gbe.com>

Cc: Admin A <admin-a@|kkauto.com>; Hsiao Tong (LEkAuto) =<chewht@lkkauto.com=
Subject: RE: Pre-Repair Inspection - [WC011300] ***LKK REF:CC4/QBE18006113/Upb3

WITHOUT PREJUDICE
Dear Joyce,
We refer to the above matter.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Joyce Foo [mailto:joyce.foo@gbe.com]
Sent: Thursday, 5 April 2018 8:31 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: RE: Pre-Repair Inspection - [VC011300] ***LKK RE F:CC4/QBE18006113/Upb3

Our Ref. VCD11300

Hi

Attached Ol's report for your attention.

rank You & Best Regards

Joyee

Sernior Assistant - Clalms

OBE Asia Pacific — Singapore



)
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From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
sent: Wednesday, 4 April, 2018 6:15 FM

To: Joyce Foo <joyce.foo@gbe.com>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Pre-Repair Inspection - [VC011300] ***LKK RE F:CC4/QBE18006113/Upb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle PC 2570C at M /s Quan De Motor Trading.

Enclosed for your perusal is:
TP's GlA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: G741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408333)

From: Admin-D (LKKAuto)
Sent: Tuesday, 3 April 2018 11:40 AM

To: joyce.foo@qgbe.com
Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com=>

Subject: RE: Pre-Repair Inspection - [VC011300]

Dear loyce,
Thank you for the assignment.

Rest Regards,



Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gesipnments@lkkauto.com | fax: 6256-4315
Bllc 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S{408031)

From:; Joyce Foo [mailto:joyce. foo@gbe.com]
Sent: Tuesday, 3 April 2018 10:33 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Pre-Repair Inspection - [VC011300]

QOur Ref. VC011300
Hi

Please assist to arrange for TP survey — Direct settlement.

From: Jennifer Pang [mailto:quanv3 @ya hoo.com.sg]

Sent: Tuesday, 3 April, 2018 9:29 AM
To: Joyce Foo <joyce.foo@gbe.com>
Subject: Re: Pre-Repair Inspection - [VC011300]

Dear Joyee Foo,

We refer to tha above.

Kindly arrange M/s. LKK Auto Consultants to survey vehicle PC2570C soonest possible.
Thank you.

Regards,

Quan De Motor Trading
Jennifer



Sent from Yahoo Mail for iPhone

Our ref - VC0O011300
Dear Sirs/Madam
We refer 1o the above ..-:tpliuuud matler.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose Lo use
one of the motor surveyors named in the attached list:

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pte Ltd

LKK Auto Consultants Pte Ltd

Priority Services

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree 1o the appointment ol any
of these motor surveyors,

We would like to have a direct settlement.

Phan _*ﬁﬂﬁd??ﬂé;{
Emall joyee foof@gbe com




From: Jennifer Pang [mailto.quanv3@yahoo.com.sg]
Sent: Monday, 2 April, 2018 5:10 PM

To: Joyce Foo <joyce.foo@gbe.com=
Subject: Pre-Repair Inspection

Hi All,
Accident on 14/03/2018 involving vehicles PC2570C & GZ9427Z along Paya Lebar Road

Kindly arrange pre-repair inspection for vehicle PC2570C soonest possible. Thank you.

Cuan De Motor Trading
1 Kaki Bukit Avenue &

#01-67 Autobay (417883)

Contact: Ms. Jennifer (Hp: 96709191)

Regards,
Quan De Motor Trading

Jennifer

IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient. any use or dissemination of the information
and any disclosure or copying of this email is unauthorised and strictly prohibited. If you
have received this email in error, please promptly inform us by reply email or telephone. You
should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is



unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 18 June 2018 12:36 PM

To: ‘gquanv3@yahoo.com.sg’

Subject: RE: Your ref: PC 2570C *Our Ref: CC4/QBE1800611 3/Upb3 [ACCIDENT INVOLVING

GZ 9427Z(QBE) & PC 2570C ON 14/03/2018]

without Prejudice
Hi,
we refer to the above matter.

we have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST| $3.100.00
2. Loss of Use (3days x $50.00) $ 150.00
3, LTA/GIA search fee 3 7.45

Total | §3,257.45

Plegse confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not boun d, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 April 2018 11:37 AM

To: quanv3@yahoo.com.sg

Subject: Your ref: PC 2570C *0ur Ref: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ 9427Z(QBE) & PC 2570C
ON 14/03/2018]

Your ref; PC 2570C WITHOUT PREJUDICE
Our Ref; CC4/QBE18006113/Upb3

Dear SirfMadam,
ACCIDENT INVOLVING GI 9427Z(QBE) & PC 2570C ON 14/03/2018

1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 7 July 2018 11:16 AM

To: 'Joyce Foo'

Subject: RE: <Seek Mandate> Your ref VC011300 *LKK REF:CC4/QBE18006113/Upb3
[ACCIDENT INVOLVING GZ 8427Z(00) & PC 2570C(TP) ON 14/03/2018]

Attachments: Transfer Fee Enquiry.pdf

Hi Joyce,

we refer to the above matter.

Eor Loss of Use, third party repairer rejected our offer at $50.00/day and proposed $180.00/day os their
client vehicle is a Privale Hire Bus.

For your further instruction/ mandate please.

‘ Vehicle Details
Wehicle No. | PC2570C
Wehiche Type 770 - Private Hire (Chauffeur) Bus/Coach/Minibus
; Wehicle Attachment 1 Alr-Conditioned
| wehicle Scheme Public Service Vehicle (Others)
Vehicle Make | TOYOTA
| Wehicle Model : HIACE COMMUTER GL 3.0 AT 2WD 4DR LWEB
Chassis No.: KDH2230020051
Propellant ; Diesel
‘ Engine Mo.: 1KD2406264
Engine Capacity : 2982¢cc
TYPE BENCHMARK RATES | FACTORS TO BE ’
“TRENTAL | LOSS OF | CONSIDERED ;
i | (Perday) U'SE Il
{Per day)
[ f 5 8 - | |
| TCOMMERCIAL ' |
OPE -’_t'l' 5 | | |/ —— == _}
| Mo = pick ups | - 150 bb-120 K msnder the size of vehicle amd vpe |
| | Privete Non hire P | 203G-350 | 90-1R0 | ol gy
| Loy 200-350 f0-180

e e

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4 104
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408u33)



Hsiao TunE (LKKAuto) —

From: Joyce Foo <joyce foo@qbe.com>

Sent: Monday, 9 July 2018 851 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> Your ref WVC011300 "LKK REF:CCA/QBE1B006113/Uph3a

[ACCIDENT INVOLVING GZ 9427Z(01) & PC 2570C(TP) ON 14/03/2018]

Hi Hsiao Tong

\We are agreeable to settle at $180.00 per day. Please proceed to offer.

From:; Hsiao Tong (LEKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, 7 luly, 2018 11:17 AM

To: loyce Foo <joyce.foo@gbe.com=>

Subject: RE: <Seek Mandate> Your ref :v¥C011300 *LKK REF:CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ
94272(01) & PC 2570C(TP) ON 14/03/2018]

Hi loyce,
we refer to the above matter.

For Loss of Use, third party repairer rejected our offer at $50.00/day and proposed $180.00/day as their
client vehicle is a Private Hire Bus.

For your further instruction/ mandate please



i
WVehicle Detalls

eHicle NG PC570C |
yehiche Type F20- Prhaleﬂh‘ﬂ{huﬂeun anrhﬁ .
Vehicle Attachment 1: Air-Conditioned |
Vehicke Scheme | Public Service Vehicle {Others)
| Wehicle Make | TOYOTA [
Vehicle Model : HIACE COMMUTER GL 30AT 2WD 4DR LWB |
| Chassis Mo KDHZ230020051
Propetlant [BIE ‘
Engine No.: 1KD24046264
Engine Capatity - 2782 cc |
| TYPE TBENCHMARK RATES | FACTORS 10 BE
TRENTAL | LOSS OF | CONSIDERED
| (Per day) USE I
| : | (Per day) |
5 s

TCOMMERCIAL
OPERATORS

e ——ey

' 'j;'« i Bl |-"." ) .I:ll:.l-1|-'- 1 L wider the sure o wihacle anad YW |
Frivate Nen hure Bus 2350 J0.180 1 06 Gssge
1Ty 00350 - | R0
LEL ! S . -2 PSR SRR LR g ]
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

L. KK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Bll 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080923)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 June 2018 10:08 AM

To: loyce Foo <joyce.foo@gbe.com>

Subject: RE: <Seek Mandate> Your ref :vC011300 *| KK REF:CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ

9427Z(01) & PC 2570C(TP) ON 14/03/2018]
Hi Joyce,

We refer fo your below email.

we will proceed to offer third party as follows: -

Revised Amount
1. Cost of Repair (w/G5T) $ 3.100.00
2. Loss of Use [3days x $50.00) $  150.00 (3days x $50.00)
3, LTA/GIA search fee % 7.45
Total | $3,257.45

we will update if there is any issue.



Best Regards.
Hsiao Tong. Chew | Case Handler
LEKE Auto Consultants Pte Lad

Phone: f742-3197 | email: chewht@lkkauto.com | fax: 6741-4 108

21k 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(4nB093)

From: loyce Foo [mailto:joyce foo@qgbe.com]

sent: Monday, 11 June 2018 8:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: <Seek Mandate> Your ref :VC011300 *LKK REF:CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ
94272(01) & PC 2570C(TP) ON 14/03/2018]

Cur Ref, WC011300
Hi Hsiao Tong
We refer to the above

blease note that our offer for loss of use is $50/- per day for private hire vehicles. Kindly adjust accordingly.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

sent: Saturday, 9 June, 2018 11:12 AM

To: Joyce Foo <joyce foo@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> Your ref 'VC011300 *LKK REF:CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ
8427Z2(01) & PC 2570C(TP) ON 14/03/2018]




Your ref : VC011300
Cur ret * CC4/QBE18006] 13/Upb3qg2

Dear Sirs/Madarm,
ACCIDENT INVOLVING G194271(01) & PC 2570C(TP) ON 14/03/2018

we refer to the above matter.

THis is @ head-to-rear collision. Liability is not in our insured's favour.
We did clarify with insured the nature of the accident and he's aware that NCD [if any) would be affected.

we seek your approval to offer Third Party repairer " QUAN DE MOTOR TRADING" ot $3,707.45(all-in).

The summary is as follows. -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $7.048.95 % 3,100.00
7. Loss of Use (3days x $250.00) $ 750.00 $ 600.00 (3days x $200.00)
3. LTA/GIA search fee % 745 % 7.45
Total | § 7.806.40 $ 3,707.45

+*03days recommendation for repair,
Note: Third party vehicle is a Private Hire Bus.
Enclosed here with all the relevant docurments for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-4107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4084933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 10 April 2018 5:49 PM

To: Joyce Foo <joyce. foo@gbe.com>

Cec: Admin A <admin-a@I|kkauto.com>; Hsiao Tong {LKKAuto) <chewht@lkkauto.com>
Subject: RE: Pre-Repair Inspection - [WC011300] ***LKK REF:CC4/QBE18006113/Upb3

WITHOUT PREJUDICE

Dear Joyce,

We refer to the above matter.



Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 4(408933)

From: Joyce Foo [mailto:joyce.foo @abe.com]

Sent: Thursday, 5 April 2018 8:31 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Pre-Repair Inspection - [VC011300] ***LKK REF:CC4/QBE18006113/Upb3

Our Ref, VC011300
Hi

Attached OI's report for your attention.

joyce foofliqbe. com

" "Comstruction

From: Shu Pei (LKKAuto) {mailto:shuueifﬁ!lkkautﬂ.mm]

sent: Wednesday, 4 April, 2018 6:15 PM

To: loyce Foo <joyce foo@gbe.com>

Cc: Admin A <admin-a@lkkauto.com=>; Hsiac Tong (LKKAuto) <chewht@lkkauto.com>
subject: RE: Pre-Repair Inspection - [VC011300] ***LKK REF-CC4/QBE18006113/Upb3

WITHOUT PREJUDICE



Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle PC 2570C at M/s Quan De Motor Trading.

Enclosed for your perusal is:
- TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeiilkkauto.com | fax; 6741-4108

Bik 51, Paya Uhi Industrial Park, Ukl Avenue 1, #02-25 | 5(408533)

From: Admin-D (LKKAuto)

Sent: Tuesday, 3 April 2018 11:40 AM

To: joyce. foo@gbe.com

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com=>
Subject: RE: Pre-Repair Inspection - [VC011300]

Dear loyce,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

[ KK Auto Consultants Pte Ltd

Phione: 6741-8434 | email: assignments@lkkauto.com | fax: G256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Joyce Foo [maiIto:ingce.fun@gbe,com]
Sent: Tuesday, 3 April 2018 10:33 AM

To: Admin A <admin-a@|kkauto.com>
Subject: FW: Pre-Repair Inspection - [VC011300]

Our Bef. VC011300
Hi

Please assist to arrange for TP survey — Direct settlement.

wank You & Best Regards




i1 joyce foofghe.com

- Construction

From: Jennifer Pang [mailto:quanv3@yahoo.com.sg]
Sent: Tuesday, 3 April, 2018 9:29 AM

To: Joyce Foo <joyce.foo@gbe.com>

Subject: Re: Pre-Repair Inspection - [v€011300]

Dear Jlovee Foo,

We refer to tha above.

Kindly arrange M/s. LKK Auto Consultants to survey vehicle PC2570C soonest possible.
Thank you.

Regards,

Quan De Motor Trading
Jennifer

Sent from Yahoo Mail for iPhone

esdav. April 3, 2018, 9:12 AM. Joyee Foo <joyce.fool@gbe.com~ wrote:

Our ref  VC0011300
Dear Sirs/Madam
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle, We propose 10 use
one ol the motor surveyors named in the attached list:

' k
Appraisal Associates Pte Ltd
Automobile Inspection Services
KM Auto Assessors Pte Lid
LKK Auto Consultants Pte Ltd
Priority Services
Quantum Risk Management (S) Pte Lid




Please let us know within two (2) working days whether you agree o the appointment of any

o these molor Surveyors.

\We would like to have a direct settlement.

DBRE Asia Pacif - Singapare

oyee fonfghe com

. Engiiieering & T8 =
- Construction ' SAcciden

From: Jennifer Pang Imailto:quanv3@yahoo.com.sg]
Sent: Monday, 2 April, 2018 5:10 PM

To: Joyce Foo <joyce foo@gbe com>
Subject: Pre-Repair Inspection

Hi All,

Accident on 14/03/2018 involving vehicles PC2570C & (3Z9427Z along Paya Lebar Road

Kindly arrange pre-repair inspection for vehicle PC2570C soonest possible. Thank you.



Quan De Motor Trading
1 Kaki Bukit Avenue B

#01-67 Autobay (417883)

Contact Ms. Jennifer (Hp: 96708191)

Regards,
Quan De Motor Trading

Jennifer

IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information
and any disclosure or copying of this email is unauthorised and strictly prohibited. If you
have received this email in error, please promptly inform us by reply email or telephone. You
should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. if you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 July 2018 5:45 PM

To: ‘quanvi@yahoo.com.sg

Subject: RE: Your ref: PC 2570C *Our Ref: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING

GZ 9427Z(QBE) & PC 2570C ON 14,/03/2018]

Without Prejudice
Hi,

Wwe refer to the above matter.

we are prepared to improve our offer as follows: -

1. Cost of Repair (w/GST) $3,100.00
9. Loss of Use (3days x $150.00) $ 450.00
3. LTA/GIlA search fee 3 7.45
B Tolal | §3.557.45

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4n8033)

From: Hsiao Tong (LKKAuto)

sent: Monday, 18 June 2018 12:36 PM

To: 'quanv3@yahoo.com.sg’ <quanv3@yahoo.com.sg>

Subject: RE: Your ref: PC 2570C *Our Ref: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ 9427Z(QBE) & PC
2570C ON 14/03/2018]

Without Prejudice
Hi
we refer to the above matter,

we have our principal instruction to offer as follows: -
1



Hsiao Tong (LKKAuto)

From: Jennifer Pang <quanv3@yahoo.com.sg>

Sent: Tuesday, 10 July 2018 1:16 PM

To: Hsiao Tong (LKKAULO)

Subject: Re: RE: Your ref; PC 2570C *Our Ref: CC4/QBE18006113/Upb3 [ACCIDENT

INVOLVING GZ 9427Z(QBE) & PC 2570C ON 14,/03/2018]

Dear Hsiao Tong,
We confirm acceptance of your offfer settlement of $3.557.45. Kindly send us the DV or thru email if possible.

Thank you.

Regards,
Quan De Maotor Trading
Jenniter

On Monday, 9 July 2018, 5:45:03 PM GMT+8, Hsiao Tong (LKKAuto) <chewht @ lkkauto.coms= wrote:

Without Prejudice

We refer to the above matter.

We are prepared to improve our offer as follows: -

1. Cost of Repair (w/GST) £ 3,100.00
2. Loss of Use (3days » $150.00) S 450.00
3. LTA/GIA search fee 5 7.45

Total | $3,557.45

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever. should be deemed / inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by gither party that will ma}eriall-,r
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.corm | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 18 June 2018 12:36 PM

To: '‘quanv3@yahoo.com.sg' <quanv3@yahoo.com.sg>

Subject: RE: Your ref: PC 2570C *Our Ref: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING GZ
9427Z(QBE) & PC 2570C ON 14/03/2018]

Without Prejudice

Hi,

We refer to the above matter

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/G5T) $3,100.00

2. Loss of Use {3days x 550.00) 5 150.00

3. LTA/GIA search fee 5 745
Total | §3,257.45

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice pagis with thn_e_snle
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability.
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will mqta_rka"y
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408323)

From: Hsiao Tong (LKKAUto)
Sent: Monday, 30 April 2018 11:37 AM

To: guanv3 @yahoo.com.sg
Subject: Your ref: PC 2570C “Our Ret: CC4/QBE18006113/Upb3 [ACCIDENT INVOLVING G2

9427Z(QBE) & PC 2570C ON 14/03/2018]

Yaur ref: PC 25670C WITHOUT PREJUDICE
Ojur Ref: CC4/QBE18006113/Upb3

Dear Sir/Madam,
ACCIDENT INVOLVING GZ 9427Z(QBE) & PC 2570C ON 14/03/2018
We refer to the above matter,

For COR, recommended amount at L/sum $3,100.00 with 03days.

**+ Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.



Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Bast Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

“F Virus-free. www avast.com



' P4 74 LKK Auto Consultants Pte Ltd
e &1 Ubi Ave 1 #)1-25 Paya Ui Industrial Park, Singapore 408933

-
e W
TEL: 6256 3561 FAX: G256 4315

Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref : CCA4/QBE18006113/Upb3nz
s e || 1111
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 94272 Veh. Inspected PC 2570C
Policy No. B-D009325-MVA-RODZ Coverage ($) 0.00
Claim No. VC011300 Excess ($) 0.00
Assign From  JOYCE Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model TPE:;YDT.& HIACE COMMUTER |c.c 2982
!
Engine No. HIDDEN Year of Reg. 2014
" |chassis No. KDH2230020051 Colour WHITE
Odometer 207021 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
i Conditions of Tyres
Size Make Balance
R/H Front Tyre [195R15 DUNLOP & mm
L/H Front Tyre |[195R15 DUNLOP & mm
R/H Rear Tyre |195R15 DUNLOP & mm
L/H Rear Tyre |195R15 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.

5: General Information

Accident Date _ 14/03/2018 |inspection Date 03/04/2018

Survey held at QUAN DE MOTOR TRADING

BLK 1 KAK| BUKIT AVENUE &
#01-67 AUTOBAY
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' V4 74 LKK Auto Consultants Pte Ltd
%;_; £1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 19960T198R GST Reg. Mo, 19-9607 198-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHIGLE NO. PC 2570C
Qty Description of Parts Condition vf:i’;‘::; BI:}} Our ":‘;-!’“'m
REPLACEMENT OF PARTS
1| TAILGATE HI-ROOF DENTED / BENT 2.419.10 241910
1|TAILGATE REAR LOGO NECESSARY 68.10 66.10
1| TAILGATE COMMUTER STICKER NECESSARY 48 50 48 50
1| TAILGATE 3.0 EMBLEM NECESSARY 4500 45.00
1| TAILGATE INNER LOCK NOT NECESSARY 20520 .
1| TAILGATE WEATHERSTRIP NOT NECESSARY 387 20 3
1|REAR BUMPER TO REPAIR SEE 680.10 .
LABOUR
1|REAR END PANEL OUTER TO REPAIR SEE 566.10 -
LABOUR
1|REAR END PANEL INNER TO REPAIR SEE 92830 v
LABOUR
LESS 25% DISCOUNT 1350 65 645 18
407895 193552
SPECIAL NETT ITEMS
1|REAR BUMPER TOP PROTECTOR (SN) DEFORMED 420.00 420.00
1|REAR BUMPER LOWER SKIRTING (SN) GRAZED 480.00 480.00
1|SET REAR BUMPER CLIPS (SN} NECESSARY 50.00 50.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 50.00 40.00
1|REAR TOKM/H STICKER (SN) NECESSARY 20.00 10.00
1,020.00 1,000.00
LABOUR
TO CHECK WIRING 50.00 20.00
TO REMOVE & REINSTALL REAR WINDSCREEN . 150,00 100.00
TO TRANSFER TAILGATE MECHANISM . 100.00 £0.00
TO SPRAY RUST PROOFING . 100.00 30.00
TO REMOVE & REFIX REAR EXHAUST . NOT NECESSARY 100.00 .
LABOUR FOR PANEL BEATING WELDING & RENEW 700.00 400.00

PARTS INCLUSIVE OF THE REPAIR OF REAR END
PANEL OUTER REAR BUMPER AND REAR END PANEL
INNER

Report Ref No. CC4/QBE1 8006113/Upb3n2




' 74 74 LKK Auto Consultants Pte Ltd
-y £1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
G TEL: 6256 3561 FAX: 6256 4315
Reg. No: 100607198R 5T Reqg. No. 19-3607196-R Page No.:Z of 2
|_ . Estimate By | Our Adjusted
C
Qty Description of Parts ondition Workshop (S)) (s)
SPRAY PAINTING 750.00 400.00
1,950.00 1.010.00

GRAND TOTAL 7,048.95 3,945.52
RECOMMENDED COST OF LUMP SUM REPAIRS 3,100.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/QBE18006113/Upb3n2

CHUA KANG SENG

Licensed Appraiser

ISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sodaly for the use and benefit of the Clignt named an the front page of this Report.

wmhmmﬂmm:mwwﬂm R port wiholly g
Beport. i whohs or in part. dees &0 at his or her own risk




