Vivian Lau (LKKAuto)

———— e —

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 11 April, 2019 9:04 AM

To: Vivian Lau (LKKAuUto)

Cc: MT_Claim_5G

Subject: RE: Our Ref 17/18/18/VP05/020501 DOA: 31/3/18 Pre-repair Inspection for SIN

6627K. Your Insured Vehicle no : SIT 4388G. ***LKK REF:CC4/LPC18006107/Uwb3
[External Confidential]

Lonpac External - Confidential
Dear Vivian,

Kindly proceed as proposed.

Qest Regards
erald Poh
Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all * vew | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Friday, 5 April, 2019 2:40 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: RE: Our Ref: 17/18/18/VP05/020501 DOA: 31/3/18 Pre-repair Inspection for SIN 6627K, Your Insured
ehicle no : SIT 4388G. ***LKK REF:CC4/LPC18006107/Uwb3

Your ref: 17/18/18/VP0O5/020501
LKK rel : CCH/LPCIRDDG10T/Uwh3

Hi Gerald

We refer 1o the above matter.

We have highlighted to your good office on 04 April 2018 of Third-Party's request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision.. BOLA 27 Liability is 100%

Summary to offer to third party repairer, Precise Auto Service.. is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/GST) $9640.53 € 5.350.00

2. Loss of RENTAL (S 120.00 x 7days) $ 840.00 $ 700.00(5100.00 x Tdavs )
GIA SEACH 3 8.00 § 8.00

1



I Total | 510,488.53 | §.6.058.00

**()7 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

Th or vour roval,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6B41-B625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, wo2-25 | S(408933)

From: Shu Pei [LKKAuto)

Sent: Wednesday, 4 April, 2018 6:28 PM

To: 'ERIC WOO JUN KIAT <ericwoo@lonpac.com>; "GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Ce: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020501 DDA: 31/3/18 Pre-repair Inspection for SIN 6627K. Your Insured
Vehicle no : SIT 4388G, ***LKK REF:CC4/LPC18006107/Uwhb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle 5]N 6627K at M /s Precise Auto Service.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Our case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank you.

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd



Fhone: 6366-0055 | email: shupei®lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 2 April 2018 5:23 PM
To: 'ERIC WOO JUN KIAT' <ericwoo@Ilonpac.com>; assignments <assignments@Ikkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: Our Ref: 17/18/18/VP05/020501 DOA: 31/3/18 Pre-repair Inspection for SIN 6627K. Your Insured
Vehicle no : SIT 4388G.

Dear Eric,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignmentsi|kkouto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com|

Sent: Monday, 2 April, 2018 5:15 PM

To: assignments@Ikkauto.com

Cc: MT_Claim_5G <mt_claim@lonpac.coms; support@preciseauto.sg

Subject: FW: Our Ref: 17/18/18/VvP05/020501 DOA: 31/3/18 Pre-repair Inspection for SIN 6627K. Your Insured
Vehicle no : SIT 4388G.

Dear Catherine,

Kindly refer to email below and attachments.

Please proceed to appoint Marcus Chua conduct a survey of the vehicle SIN 6627K on without
Prejudice Basis.

We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Precise Auto Service [mailto:support@preciseauto.sg]
Sent: Monday, 2 April, 2018 5:09 PM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG

Subject: Re: Our Ref: 17/18/18/VP05/020501 DOA: 31/3/18 Pre-repair Inspection for SIN 6627K. Your Insured
Vehicle no : SIT 4388G.

Dear Mr. Eric,



We refer to your email on dated 02-04-2018. Please be informed that we are select Mr. Marcus Chua from
LKK Auto as our SJE.

Thank You

Best Regards

Arne

On 2 April 2018 at 15:23, ERIC WOO JUN KIAT <ericwoo(@lonpac.com> wrote:
Dear Arine,

We refer to your email below.

We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly
with your workshop. We propose to use one of the motor surveyors named in the attached
list to conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of
any of the motor surveyors provided to you as a single joint expert. You may select one of
the listed motor surveyors.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Precise Auto Service [mailto:support@preciseauto.sg]
Sent: Monday, 2 April, 2018 1:11 PM

To: GERALD POH WEE BIN
Subject: Pre-repair Inspection for SIN 6627K. Your Insured Vehicle no : SIT 4388G.



Dear Sir,

We refer to the above mentioned matter, herewith enclosed a 2 days notice for your attention.

Please arrange to do pre-repair inspection for SIN 6627K in our workshop ASAP.

Thank You!

Best Regards

Arine

T:67457367 | F:6841 3390
E : suppont@preciseauto.sg
W: www, preciseautn.sg

A : 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883

Follow us on social media:



T:67457367 | F:6B41 3390

E:

W:

A : 1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:



PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 # 02-34/36 AUTOBAY SINGAPORE 417883
TEL : 6T45 7367 FAX : 6841 3390
20-07-18

Your Ref No. : 5JT 4388G
Vehicle No. : SJN 6627TK/T/18

M/s LONPAC Insurance BHD
100 Beach Road

#19-00 Shaw Tower
Singapore 189702

ATTN : Ms. Vivian [LKK Motor Claim Department)

Dear Sir

We are the repairer for vehicle no. SJN 662TK and instrucled by the owner,
Tan Yong Mong, on his behalf to submit the claims against your
insured's vehicle no. SJT 43886 that was Involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order (o save
the legal cost, we will process the claim to you directly as follows:

1. Cost of Repair (Survey By LKK) 5 5,350,00 (Including GST)
2. Loss Of Use (2 days X $100,00) ] 200.00
3. Car Rental (7 days X $120.00) s B40.00 (Including GST)
4. LTA Search $ 8.00

$ 6,398.00

Pleasa lel us have your payment in our favour of "Precise Auto Service”
Your prompt reply of the above claims will be much appreciated

Yours faithfully

A

A
Jiang Yarmnngf”jﬁ =



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE &
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY
ACCIDENT INVOLVING VEHICLE NO. S53M 6627KE AND SIS T 4330 4

IWe, Ton Yong mond NRIC No. S00059990 .
owner of vehicle no. __ Simi 6371, hereby authorise M/S PRECISE AUTO
SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third parly driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/MWe agree that in consideration of you giving
up your repairer's lien | agree to assign the whole proceeds of my/lour third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct to vou after
deduction of their costs on a Salicitor & Client basis. |AMe undertake to co-operate fully
with yeu and our solicitors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid
to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

IWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

I/We authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers' claim.

I/IWe undertake to inform you andlor the solicitors appointed by you on
mylour behalf in the event the third party’s insurance company communicates with
me/us directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your

consent as | understand that this may jeopardise a fair recovery of the third party
claim.

My vehicle Is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and client's full indemnity basis.

iy W N

Owner Signature
(Company Stamp, if Applicable)




LONPAC INSURANCE BHD

CLAIM NO  : 17/18/18/VP05/020501
DATE 26 April 2019

DISCHARGE VOUCHER

I'We, TAN YONG MONG confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SIT 4388G the sum of Singapore Dollar Six
Thousand and Fifty Eight Only($ 6,058.00 ) in full and final satisfaction, liquidation
and discharge of all property losses competent to me/us upon the said M/s LONPAC
INSURANCE BHD in respect of all property losses sustained by mefus whether
now or hereafter to become manifest, arising either directly or indirectly from an
accident involving SJT 4388G & SIN 6627K on 31 March 2018 along HOUGANG
AVE 4 EXIT HOUGANG AVE §

I /We hereby agree to indemnify and keep indemmnify (LONPAC INSURANCE
BHIVHO POH WAH AND/OR AUTHORIZED DRIVER) against all claims and
any claims whatsoever made by any person/persons on our behalf in respect of the
said accident.

['We further authorize you to pay the above seitlement sum directly 1o PRECISE
AUTO SERVICE

UWe hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

Name of vehicle owner /Date 3—,{],1‘ | j

_ VEHICLE DAMAGE DISCHARGE OMLY
This Discharge Voucher applies only 1o the claimant's claim
for property damage and will nol affect the personal
injunes ciaim and/or uninsured losses claim an a later date,

Further, the settlement terms harain shall nol be used as
@vidence lo prejudice the claimanl's personal injunes claim
and/or other uninsured losses claim arising out of the
subpect matter in this action.



PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-33 /34 /36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO.: 35766600C  GST REG. NO.: 35766600C

TS CSCSCS oo oSS oSS oSS O S S S S E S S SIS S S S SIS S S S EEC S C S oSS TS TS SSSSSSSSSESSsSsSsEEEEEEE=

Accident Date : 31-03-18

OUR REF: 5N 6627K/T/18 TAX INVOICE
TAN YONG MONG
Blk 610 Hougang Ave 8 Invoice No.: TP1806-011
#OB6-494
Singapore 530610 DATE : 30-06-18
8} AR N
VEHICLE MODEL : HONDA FIT
PART BY PART REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING 5,000.00
SUB-TOTAL : 5,000.00

ADDGST7% ¢ 350,00

TOTALAMOUNT SGD ¢ 5,350.00

This is a computer generated document and requires no signature.



RENT-A-CAR

TAX INVOICE

OST REG. NO.:- 2001062760
NVOICETO DATE INVOICE NO.
FRECISE ALUTD SERVICE I6-Apr-2018 A3TS23
CA0 TAN YONG MONG
BLK 610 HOUGANG AVENUE &
HOB-404
SINGAPORE 30610
VHA NO DUE DATE VEH. NO
. AIT523 It=Apr-2018 SLAZMIE
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 02 APRIL 2018 TO 09 APRIL 2018 7 1115 TRS.08
YOUR REF: 51N 6627
GST@ 7% §54.95
L£840.00

TOTAL

All cheques must be made payable 1o BEW Rem A Car Pre Lid
Please weire the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Dslta Rcmd #ﬂz 15 Cendex Cenltre (S) 169208 Tel E?BE TI77T Fax- 6738 EEEE

ACHA No: 2001062T6D GST Reg. No: 20-0106276-D WE{:EJIE_ Wivw.Dow 50
A subsidiery of BKW Automobile Pte Lid




120 Lowar Deltn Road #07-15 Cendex Cantre Si 169208 Tel: 6738 TT77 Fax: 6736 6666 "
ACRA No. 200108276.0 GST Reg. No' 20-0108276.D vianc A 37523
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02-04-18;10:16 . PRECISE

"

Enquire Vehicle & Owner Information ( Vehicle No. SJT4388G As At 31 Mar 2018 / 21:45:00)

Laws Firm Search Detalls

Search Reasorn: Insurance claim in relation to traffic accident
Law Firm Case No: PRECISE-SINS427K

Curront Owner Detalls

Owner 1D Type: Singapore MRIC

Owner 10 S7123492G6

Chwner Name: NG YONG KIATHUANG RONGIE)
Reglatered Addreas Type HOB/HUDC

Registered Block/Hausa No; 4438

Registered Street Mame: Falan ROAD

Registersd Unit Mo Fl1i-88

Regisiered Bullding Name:

Registered Postal Code: 472443
Current Vehicle Detalls

Vehicle Nes SIT438EG

r_. Make Description/Model;  CITROEN / C5 EXCLUSIVE 0L BVA AT ABS DVAB SR
Insurance Company Name:  LONPAC INSURANCE BHD
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