5/28/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S8MOOCNT Vehicle Information
Actions
Reference CC4/ASM18006104/Kwb3s2 Incident Vehicle ~ SLN5649E
& Next Step Wait for: Approve Registration #
: invoice
Loss Date March 29, 2018 |:I Make TPVD TOYOTA
Report Date Apr 2, 2018 12:00:00 AM Model PRIUS HYBRID-1.8 CVT

Service Address
Request Date July 30,2018

Due Date

Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP) ROYAL SENSE PTE LTD
65 UBI ROAD 1, #01-70 OXLEY BIZHUB,
Type of Loss Third Party Vehicle Damage 408729, Singapore
93899616
Services Pending verification - Direct amy@lookz.com.sg
Settlement

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & X
I Accident Statement Merimen
Statement
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS May 28,
I LKKInvoice1[3].pdf Invoice
expense PTE LTD (TP) 2019
N i Forms / Claim LKK AUTO CONSULTANTS May 28,
I LKKAdjustment1a[4].pdf Others
Documents PTE LTD (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS May 28,
I LKKInspection[4].pdf Others Y
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS May 28,
I PAYMENT BREAKDOWN - LKK pdf Others
Documents PTE LTD (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS May 28,
I LTA SEARCH.pdf Others Y
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38047&tab=i... ~ 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:190345?token=195e9974-2335-491b-a6cb-74ed29344da6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915310?token=ff634ee4-ddfb-458c-b695-d54477aaeeec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915304?token=7a8c362e-efbf-4edd-a2bd-26d2ec456452&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915302?token=60535957-6742-4b16-b3bf-542547af1d22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915301?token=4c4b1ce5-f616-4f50-a193-6f37d56de466&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915300?token=b9287264-371f-413a-ae4c-6bdb15ccc413&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . LKK AUTO CONSULTANTS May 28,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT Forms / Claim Oth LKK AUTO CONSULTANTS May 28,
ers
FORM.pdf Documents PTE LTD (TP) 2019
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS May 28,
I AUTHORISATION TO ACT.pdf
Documents Letter PTE LTD (TP) 2019
N Letters and Policy Holders / LKK AUTO CONSULTANTS May 28,
B LETTER TO Ol.pdf
Correspondence Insured PTE LTD (TP) 2019
. Letters and Policy Holders / LKK AUTO CONSULTANTS May 28,
I CLAIM FORM .pdf
Correspondence Insured PTE LTD (TP) 2019
N Reports & LKK AUTO CONSULTANTS April 15,
I MARKED ESTIMATE.pdf Others
Statement PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS April 15,
I LOD.pdf Others
Statement PTE LTD (TP) 2019
N Reports & LKK AUTO CONSULTANTS April 15,
I LOD.pdf Others
Statement PTE LTD (TP) 2019
N . . Reports & LKK AUTO CONSULTANTS April 15,
I LKK Reinspection Photos.pdf Others
Statement PTE LTD (TP) 2019
N . Reports & LKK AUTO CONSULTANTS April 15,
B LKK Inspection Photos.pdf Others
Statement PTE LTD (TP) 2019
. . Reports & LKK AUTO CONSULTANTS April 15,
I Before Paint.pdf Others
Statement PTE LTD (TP) 2019
N . . Reports & LKK AUTO CONSULTANTS April 15,
B Immediate Advice-SLN 5649E.pdf Others
Statement PTE LTD (TP) 2019
. . X LKK AUTO CONSULTANTS April 5,
B SLN 5649E.mp4 Evidence Videos
PTE LTD (TP) 2018
N Reports & Estimate / LKK AUTO CONSULTANTS April 4,
I TP ESTIMATE- MARKED.pdf .
Statement Quotation PTELTD (TP) 2018
. e X Reports & Estimate / LKK AUTO CONSULTANTS April 4,
I Preliminary Advice.pdf R
Statement Quotation PTE LTD (TP) 2018
I EMAIL RECIVED FROM WORKSHOP WITH ESTIMATE April 3,
Other Other DHIWAR Namrata
AND TP GIA REPORT.msg 2018
. Reports & April 3,
I GQ3002C INSD GIA REPORT.PDF GIA Report DHIWAR Namrata
Statement 2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=38047&tab=i... ~2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915299?token=d2a7f862-e8bd-466b-9d9a-89fa45c24088&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915298?token=3fca85e8-a4b0-4cd9-b048-4269c36d7d8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915297?token=0fd5e752-5267-458c-9093-7ab4c99f6ca8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915295?token=06c45525-2bf8-4a38-8892-605dc05b5afc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:915291?token=af877326-b601-4280-ae4e-2318f5f12856&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832048?token=221c50b4-4b03-4b5e-9a9f-2a81044d4d32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832047?token=fb2a0bd0-8411-432b-8b05-9fc52a2ba639&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832039?token=85b4adb9-90ff-497b-897a-40fa055b2aaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832041?token=9e182e52-b85a-45dd-a55d-a5f3744fa984&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832042?token=b58c3382-22e9-4dec-8ef6-44fc223cd2e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832043?token=8190830d-d9e7-4217-891b-6a2e7cd32db6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832044?token=4d64817b-f7c4-482f-a4bc-59f74469f6b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:187161?token=7ca788f3-ea9e-4ae9-9785-43a74fb1986c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:186278?token=48a54ced-04a7-4f1d-a713-61b99a8aed8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:185663?token=f762647b-8f98-4764-9f5a-923cab8bcf37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:183245?token=0a521e44-23c1-4ea2-9c1d-fa2a26b31383&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:183246?token=66f1fa3c-53fd-43a1-a68b-591d3cd414f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

