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'1 0 April 201 8

Royal Sense Pte Ltd
65 Ubi Rd 1

#.01-7 0
Singapore 408729

Dear Sir/ Mdm

OUR REF
YOUR REF

: CC4/ASM1 80061 04/Kwb3
: GQ 3002C

ACCIDENT INVOLVING GQ 3OO2C & SLN 5649E ALONG PUNGGOL RD &
SENGKANG EAST WAY ON 29103/2018

we refer to the above subject matter. we write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

we have received a claim from Esteem Performance acting on behalf of the owner of
SLN 5649E against your motor insurance policy.

Based on the accident reporl and accident scenario, liability is down against us. we will
therefore proceed to negotiate for an amicable setflement with the Third party

Please be informed that your No claim Discount (NcD) may be affected as a result of the
claim ag ainst your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. you
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the blaim is required and kindly submit the
following to vivianlau@lkkauto.com within 7 davs if not provided at our reportinq
centre. The list below is not all inclusive and further document may be required.

. Police report, Police Investigation result, appeal against the Traffic police offence
and status (if any)

r Driver's driving Iicense or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any). Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any). lf you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto,com

Please quote the claim reference when you
effectively.

Yours sincerely,

contact us that we can assist you more

Vivian Lau
Case Handlei
DID: 6841 8625
FAX.6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)



LETTEROFAUTIIORITY

To Whom It MaY Concernl

Ogrner of

ESTEEM

I fiuttror authorize MS

voucher on my

Sigrature of Owrer

ns [undion
)14!

I. Grab Rentals Pte Ltil Nric No ' 20161?200G

motor vohicls no, SLNxbqv do herebY aPPoint IWS

PBRFORMANCE ?Its LTD as my authorized reprcsentation and

t.-

as my solicitors to r rite, to negotiate and settle my olaim against

thootherparty/partiesinvolvedinfleabovementionedaccident'I'/I/SESTEBM

PERFORMANCB PTE LTD shal1 have absolute d:isorotion to settls tl1e matter at the bost

temrs.

I also confinn anil jnstflrot that any agreed settlemerlt sum in respeot of my claim bo paid to

Nr,is ESTEEIVI PERFORMANCE PTE LTD aud such payment will constituts a full and final

disc.harge of mY claims.

ESTBEM PBRFORMANCB PTE LTD to exeouto tho disohmge

\NWtrr, 8, AUb*ffisl 
Na,



AXA THIRD PARTY DIRECT SETTTEMENT

NOTEI

l.PtEAs€EXPRtsslYRts€nVEYolJRcLlENT,SRtGtlTslFsoRtqUInEDlNTHlsSETTLEMENTDocUMrNT.
2. THIS SETTTEMENT IS ON A WI]HOUT PBEJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

IIABILITY ON AXA AND THEIR CTIENT/TORTFEASOR IN ANY MANNTR WHATSOEVER.

3.AxAREsEnvEsI}{tIRRIGHTsUNDERTHEPoI"ICYTERMS&coNDITloNsAswELl.AsTHElRRlGHTSlNl.Aw,

onlv applicable to rental clalm - Alt docoment are Lo be submitred wilh thlJ settlement con(hmatton h the event, rental

agreement / lnvolces are not rccelved wllhin ? d|yr of thls stgned confirmation, weWill automatlcally revert to lo55 ofuse clalm

per lhe NIMA ratet.

We/t conllrmed thai rhi3 15 a full and llnal settlBment thai we and or our client h.ve/rad/has agalnst Vorl {AXA and their

lossei (pasVpresent/fuiure) arlslog (rom thls accldentpollcyholder/aulhorlred drlver/toft fearor) for tny.nd all

we have the authorltv o, our tllenl lo act for and on thelr behalf ln thls accldent'

slsnelure oI Wilness / workshop iiamp
Name ol witners: 9UUU (hA
oate: t0.Ot.t4

AXAlnsuran(e Pta Ltd (conrpany Re8. No.l 199903512t'l)

B Shentorrwly ll24.0l /UA'Iower S lnga Po re 068811

AxA cu slonrer Cenlre li0l-21/22
'telephone: +65 6880 4888 - axa.com.sg

vehlcle Nol cO 3oo2c (lnsd veh)

Moder. roql'(h lK,lus t'tttsPw -t 8sLN 564eE {TP veh)

Date ol Accldent/ Time: 29 I0q2018

LTA / GtA Search tee

Name r Esleem Performaalce Ple Lld

ls Thkd Party Wolkshop GIA Reglstered? YEs Ix I No (xlndly indlc,lte

For Non Gla neglstered Work3hoPl A8reed tiability __ 100 (94'l

8l ForGlA neBlstered workshopl lloLA Appllcable: Yes/ No BOLAS.enario No:

EotA Lialrililyr---(16) A5tessed Llablllty ("):---(?')
I Assestetl Llobility lo be frlletl only Jot chdin coltislons and lor coses \\'hete BoLA.loet not opply'

otworkshop repretenta
ol Bepre3entatlver C4fiylLl,l

ter 10.0
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GST Regi rrdor Ntir !0{00s{8$N CO Reglstrrdour"20im0i.l8slt

]WS ; AXA INSI]RANCE SINGAPORE PTE LTD
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

ATTN: Motor Claim Department

YourRefNo: GQ3002C

ClaimType: Third Party

AcoidentDate: 29/03/2018

TPVehRegNo: GQ3002C

Claim No:
tr'inal No:
Date:

Policy No:
Veh Reg No:
Make/lvlodel:

Chassis No:
Engine No:
Reg. Date:

c8R1300996
ct\n30t267
15 Aug 2018

A29069766MKr
sIJrIs649E
TOYOTAPRruS
FIYBRID 1,8 CVT
JTDKB3FU9O3557891

Tax Invoice to Vehicle No :SLN5649E

Descriotlon Ouantltv List Price Amounts$ ss
Others

I COST OF FSPAIR I PCS 5,199.23

5,199.23 5,199.23

Total

Add Gsr @ 7%

Total Amount Peyable

s$ 5,199.23

363.95

s$ 5,563.18

TOTAL: SINGA?ORE DOLLAR FNIE THOUSAND FIVE HUNDRED STXTY TTIREE AND CENTS EIGHTEEN ONLY

The above vehicle was surveyed by I(ENNE'TH on 04/03/2018

E.&O.E.



,Reccipt

I

https ://vrl.lta. gov.sg/lta./vryaction/completePayment?Ft TNCTION_...

Frint Date/Tlme :

Roc€ipl Dabmme :

Tax lnvoice/Receipt

03 Apr 2018 / 0S:55:16

03 Apr 2018 / 09:55;16

Amount GST Amount
Betore Amount Aftor GST

GSr (s$) (s$) (ss)

7.00

7.00

7.00

Olrect Debi[ 6NETS Oebit
(lnlem€t B6nking)

0.49 7.40

0.49 7.45

0.4s 7.49

0.04

7.45

7.45

7,45

0.00

7.45

0-oo

:i

I ;inrl TrnnslxrrL_!2.Authori ry

Land Tramporl Authority
10 Sin Ming Driva

Slngapor€ 57570'l

GST Reqlstrallon No. : M4-000€529-2

R€colpl No. : ITNET-00000-180403{0M44

PrBviou8 Recelpt No. :

SrN ltsm Doscrlptlon/
Buslness Transactlon Referenca
No.

Result of lnsurance Enquiry - GQ3002C
As at 29 Mar 2018/23:'15:00
lnsuranco Co:AXA INSURANCE PTE LTD

1 lnsurance Enqulry - GO30O2C

Enqulry FeB

20180403095331461551

Sub-Total

Total Beforo Roundlng

Roundlng Dlfference

TotalAmounl Payabls

Paid By

2018040300542765S

Total

Carh Chango

Tend6red Amount

E\coss R6lundebl6 Amount

TI IANK YOU AND HAVE A NICE DAYI

Pleaso orcuro that all paymonts to the Authorlty aro good and promptly settled by the payment sorvlcs
provldor/ tlnanclal lnstltutlon. Otherwlso, tho transactlon and recolpt l. consldorod vold and late fee

may apply.

lofl 03/04/2018,9:55 AM


