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To Inspect Vehicle No SC'IH 33385
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Insured
Palicy No
Claims No
Sum Insured: Excess:
(Client's Record)
Make of Veh: Hﬁ\ﬂ

(Palicy Condition)

Remark: The veh had commenced its

NS | O/
repair at the time of inspection.
w/ o/
W
Bal. or Market Value;
IDAC Accident Rport: Cansistent? : Yes ar No
GIA /| PR Seen: Consistent? : Yes or No
Est. Repairs: days Res:. Yes or No
Luf Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT
P

Date: Person Contacted:

\ah Mo

C/'G]H’ZK%‘ES' ¥r Rean '20/0

Type | M.Cycle / Bus / Van [ Lorry [ Taxi| Prime Mover |

Truck / Trailer or
vae  MMWSTIT e L9973
Colour %)/M;/ AIC:  Insured | Std NI/ NA
spReadng (2180 L- T/Radio: Insured | Std | NI/ NA
Eng/No N
CMNo: wiblF 032070CCY 372/

Gen. Cond G@ | Fair | Poor | Burnt

Steering: Inérdey/ Jammed / Leaked / Burnt or

Brake: Inordeg! Jammed | Leaked | Burnt or
Modi-  Nil | §/Rjb | STD ARRIm o
Tyre Size F: U Lol 20

R: oA .
BS /| DUNAEXNOVA | GY / FS/ LIZA | MIC | OHTSU | PIR | SUMI/
TOYO)‘ r
Eront Rear
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D.OA DO.. /, ;//J @ (420

Survey held at pML_

Des. of Damages : Frt I@ | QIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time |  Action / Instruction

E-wa|  Han wpnir Lu~t 4(8K .

RECEIVED 14 1UN 2018

DatefTime, Flle Pass 107

: Preli. Report

1) : Final Report

L]

Date/Time, File Return to?
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Report Format :

Add Fee:

Nenwen
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Days Of Repair:

Resurvey No. of Trip: ‘ Survey Fee 200
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

~ Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (S

16 RAFFLES QUAY

INGAPORE) PTE LTD

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref :  CS/MSG18006103/T1vd3

Date :

03-04-2018

AN

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 3497L Veh. Inspected SGH 2888S
Policy No. 27786474QMY Coverage ($) 0.00
Claim No. 554234 Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG) Assign Date 03/04/2018
2, == Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. b . Description of Damages
Sk B GONESE 5a General Information
Accident Date  29/03/2018 Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa. LRGN N T Remarks i
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




4/3/2018 Merimen e-Claims

- ...CLAIM SUBFOLDER...(New Assignment)

'!CLAIH SUBFOLDER TRACKING
| Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submittad Ins Auth'ed Status
02 Apr 2018 03’Apr 2018 New Assignment
Main 13:52 Ca
ncel Case I
rAssIgn I

Reference Claim Details Documents “Show All I

CLAIM SUBFOLDER DETAILS ][Created by insurer]

Insured: NORENDRAWATI BTE SUSENO, ID: S1412713E

Main _
Claimant: | MUI CHEE YEONG ANDREW,  ID: $1772074)

Vehicle Reg. . |29/03/2018 00:00 - :59

No.: SGH2888S Date:of Lose: [94 Months and 3 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |27786474QMY

Gpim Type: | TR Note No.: | Coverage: 30/10/2017 - 29/10/2018

Vehicle Reg,

Policy No.
A s
(NI: T KL3497L (Claimant):

Excess:

Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
63190172/63190174
Handling

Insurers MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel; +65 6827 7888 .., [Handled by Christina Wong - 6643 1311]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 04/04/2018]
Driver/Custo
dian SOH LI YING SABRIYA BINTE JOHAN SOH (), NRIC: S91031928
(Insured):

Repairer:

ASSOCIATED MAIL RECEIVED _View All | _Compose Case Mail |

?here are no mail for this case,

|

| ALL ASSOCIATED TASKSE _View All | _Search Tasks | |_Create New Task | | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction =dsp_clmheader&caseid=697030&extid=268711&CFID=31472132&CFT(



Veron Chen (LKKAUtO) ———— s

From: Veron Chen (LKKAuto)

Sent: Thursday, 19 April 2018 12:22 PM
To: 'Christina Wong'

Cc: SUR

Subject: RE: Our Ref:M554234 TP SGH2888S

Dear Christina,

|A amount submitted in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Christina Wong [mailto:Christina_Wong@sg.msig-asia.com]
Sent: Thursday, 19 April 2018 11:53 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: Our Ref:M554234 TP SGH2888S

Hi Veron
We refer to our email below.

What is the adjusted amount, | have checked Merimen so far nothing any idea roughly how much did our surveyor
adjusted TP repair cost.

Thanks

Best Regards

Christina Wong
Senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@sg.msig-asia.com

@

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

S flv]elin

A meaer 5t INSURANCE GROUP




From: Christina Wong

'Sent: Wednesday, 4 April, 2018 11:35 AM

To: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>
Subject: Our Ref:M554234 TP SGH28885

Hi Veron

Please inform the surveyor we noted that we have received the TP estimate of $25,431.71 from Performance Motor
is very high our insured’s estimate repairs are only $5,126.00.

Please ask surveyor to try and press down the repair cost, check market value and check consistency of TP damages.
You should have also access to our insured’s report there are scene photos taken by our insured, please have a look
to check consistency. We will be doing direct settlement with Performance Motors.

Thanks

Best Regards

Christina Wong
Senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong®@sg.msig-asia.com

6 -

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us
onRODOM@

A rerter of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



.Veron Chen (LKKAuto)

#

From:
Sent:
To:

Cc:
Subject:

Dear Christina,

Thank you for the email.

Dear Assignment Team,

Please refer below email.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Veron Chen (LKKAuto)
Wednesday, 4 April 2018 11:43 AM
‘Christina Wong'; assignments

SUR

RE: Our Ref:M554234 TP SGH28885

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Christina Wong [mailto:Christina_Wong@sg.msig-asia.com]

Sent: Wednesday, 4 April 2018 11:35 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Subject: Our Ref:M554234 TP SGH2888S

Hi Veron

Please inform the surveyor we noted that we have received the TP estimate of $25,431.71 from Performance Moto.
is very high our insured’s estimate repairs are only $5,126.00.

Please ask surveyor to try and press down the repair cost, check market value and check consistency of TP damages.
You should have also access to our insured’s report there are scene photos taken by our insured, please have a look
to check consistency. We will be doing direct settlement with Performance Motors.

Thanks

Best Regards

Christina Wong

Senior Executive, Claims Services (Motor)

Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong®@sg.msig-asia.com

6




MSIG 'nsurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

on
Amester of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that Is privileged or confidential. The sending of this e-mail ta any
person other than the intended recipient is not & waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents



4/19/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coresno:i1essor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Christina Wong Date: 19 Apr 2018

Preliminary Advice

Insured Vehicle : SKL3497L

No

TP Vehicle No : SGH2888S Accident Date : 29/03/2018
Make : BMW 523I Assignment Date : 03/04/2018
Date of : 18/04/2018 , . L

Inspection Est. Duration of Repair : 7.00
Inspection At - PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 159941

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 23,767.95
Revised Amount :S§ 11,387.50
Check Items (Estimated) :S$ 10,720.55
Total :S$ 22,108.05
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S%
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S§

Remarks

The vehicle is economical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

htths://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d sp_rpts&rptmode=2&caseid=697030&extid=2687118&adjcurrpttype=1 &



ARF/COE Rebate Enquiry

| of 2

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 2074)

Vehicle Details

Vehicle No.: SGH2888S

Vehicle to be No

Exported:

Intended De- 19 Apr2018

registration Date:

Vehicle Make: B.MW.

Vehicle Model: 52312.5 AT ABSD/AB
2WD 4DR GAS/D

Primary Colour: Silver

Manufacturing Year: 2010

Engine No.: 05447377N52B25AF

Chassis No.: WBAFP32090C257724

Maximum Power 150.0 kW (201 bhp)

Output:

Open Market Value: $41,108.00

Original Registration 26 May 2010

Date:

First Registration 26 May 2010

Date:

Transfer Count: 3

Actual ARF Paid: $41,108.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 25 May 2020

Date:

PARF Rebate Amount: $24,664.00

Intended COE Rebate Details

COE Expiry Date: 25 May 2020

COE Category: B-Car(1601cc&
above)

COE Period(Years): 10

QP Paid: $45,501.00

COE Rebate Amount: $9,552.00

Total Rebate Amount: $34,216.00

https://vrl.lta.gov.sg/Ita/vrl/action/enquireKebate By Publiciseroreer

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 19 Apr 2018

OK

19/4/2018, 9:25 A



Jsed BMW 523i Car for Sale in Singapore, Car Search - sgCarMart

of 2

Home » Used Cars » Car Search » BMW 5 Series 523

Resources BMW 5 Series 523i
Car Buying
Car Selling
Car Ownership i
Car Aftermarket m
On The Move Add to Shortfist Add to Compare Add a Note Report Error
Lifestyle Car Details
Price $53,800
Depreciation  $16,270 /yr (7]
View models with similar depreciation
Reg Date 20-May-2010
{2yrs 1mth COE left)
Manufactured 2010 [ 7]
Mileage -
Transmission Auto
Engine Cap 2,497 cc
- — o
Tax $1,796 fyr
DISCOVER '
THE FUN SIDE Power 150.0 kW (201 bhp)
View of the BMW 5 Series Sedan
OF CHANGI L
- el : Curb Weight 1,650 kg (7]
Features Powerful BMW 2.5L 6 Inline Engine Mated To Smooth
8-Speed Steptronic Transmission, Cruise Control, Auto
Hold, Electric Park Brake, SRS, ABS, DTC.
Accessories
Description Hottest Selling Executive Sedan In The Market! Price
Negotiable. Regularly Serviced. Pristine Condition, For
That Responsive, Smooth And Quiet Drive, Don't Miss,
View By Appointment!
COE $42,001 (7]
oMV $39,776 [}
ARF $39,776 7]
Dereg Value $32,623 as of today (change) I}
No.of Owners 3 Q
Type of Veh Luxury Sadan
Category PARF Car, Consignment Car
ility A
Add to Shortlist Add to Compare Add a Note

http://www.sgcarmart.com/used_cars/info.php?ID=731401&DL=3:

scCarMAaRrRT.COM Login  Sign up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
= Thinking of selling my 4 years old Audi Q3 but....
= KIA K3 Owners check-in!
® Reckless Cyclists
bw 523 | Price Range Depreciation 2010 | vehide Type ) Adebucsd

Mare Actions Share

Owner Consignment Car

This car is for sale by direct owner via a consignment

agent. Consignment agents help to market, sell and
handle all documentation on the car seller's behalf,

» List of owner consignment cars
» List of consignment agents

Y Cosd

Seller Information

Company Car Search

= dealer’s pricelist

» 30 vehs soid | 65 vehs available
Address 18 Sin Ming Lane #04-02

Search cars nearby this location
Location Midview City
Office No 62620728

19/4/2018, 9:40 A
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Perfor
ENTRY DATE & TIME: 3
SUBMITTED BY: Viw

otors Limited - Alexandra

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

Please raport carrecllg the detalls of the accident to speed up the claims process,

7
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of matenial facts may allow insurance companies to

repudiate policy ability.

(1 %

The Issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies
Any false reporting may be referred to the Police for investigation.

o

This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for

archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties.
7. By the lodgement of this report 1o the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

31/03/2018 11:34

29/03/2018 18:45

OUTSIDE ORCHARD CENTRAL(ORCHARD RD)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGH2888S

MUI CHEE YEONG ANDREW
S1772074J

NOEMAIL

(LOCAL) +65-98000367
OFFICE-98000367

BMW
5231A

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

MUI KA-HO KEITH
S9202039H

15/01/1992

INDOOR

15/09/2014

3 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-81619092

KEITH.INKED@GMAIL.COM

Page 10f 23



* Address 1 SUNSHINE TERRACE #13-01
Postcode 535689

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes.against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SKL3497L

Vehicle Make/Model/Colour TOYOTA

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver SOH YI LING SABRIYA
NRIC/Passport Number $9103192B

Contact Number 82227952

Address

Postcode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.

Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 23



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

e

w

X

Plzass report correctly the details of 122 accident to speed up the claims process,

This Form must be completed by the Policyholder and/or the Authorised Driver.
Information provided must be a5 truthful and accurate as passible. Any wilful misreprazentation or withnalding of meterial
facts may 2llow insurancz companies to repudiste policy liability.
The issue and acceptance aof this Form by insurance companies is not 2 admissior of policy lizhility an the part of the insurance
companies.

fal s b ferrad to the Paolics for inves N
The report will be forwardec by the insurers of the GLA Records Managament Centre established by the General insurance

Assaciation of Singapose (GIA) for archiving and that copies of this rzport will for 2 fee be made available upon application by
intarested parties.

Sy the ladgment of this report to the insurars, you hereby cansant to the archiving of this report 2t the centrz and 1o copies of
the report baing made availaole aforessio.

Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that.

(a) My insurer, my workshop and the Generzl insurance Association of Singapore [“GIA”) may/are oermitted to collect, use,
disclose and/cr process my personal data/personal information set cut in this [form] and any other personal infarmation
provided by me ar possessac by my insurer [collectivaly the “Personal Information”) 2nd disclose and transfer such
Personal Information to &l insurer{s) who have insured vehicla{s) invoived in this acoident (all insurer{s) who have insured
veticie(s) involved in this accident shall be collectivaly rafarred 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Sinzapare and any relevant government agency/authority {such as the palice), for the purposels)
af:

(i) pracessing, handling and/or dealing with my claims including the settlement of the claims and any necassary
investigations relating o the claims;

() investigating the accident and/or my claims;
(ill) casrying out andfor dealing with ry instructions or responding to any enguiries by ma;

(iv) administering my claims {including the malling of correspondence, statemznts, invoices, reports or notices to ma,
which could invelve disclosure of certain personal data about me to bring sbout delivery of the same as weall as on the
external cover of envelopes/mail packages); and/or

(v} complying with apaticabls law in administering, processing, nandling and/or desling with my claims. [collectivaly the
“Purposes”)

{b) il insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to ccliect, use, disclose and/or process my Personal Infarmatien for one or more of the above Purposes; and

e}  my Personal Information may/can be disclosed by any of the Insurers ancfor GIA to their Lhird party sarvice praviders or

agents{including their lavsyars/law firms), which may be siteg outside of Singapore, for ane or mora of the above Purposas.

{d) mv Persunal Information will also be collected and usad to compile ciaims lwstary for the purpose of fraud detection,
investigation and manggement In present and all future claims.

(el the information so collected under [d] above may be shared / disclosed:

1) to 2ll Insurers and/or any other third parties that assist in svaluating, investigating, contralling or managing fraud,
regulators, Bw enforcement and government agencies as reasonably requirsd for the purposes stated, or

{ii) for comolying with requirements under any regu ations, laws spfhurt orders,

Mi/_’\
A 3

Policylholder s Signatura Driver's Signature Rzporting Cehtre Pernnal's Slgn_atu;-e
Data & Time: {If river is not she poficyholder} Nama: |

3/ﬁ 3//‘? Date & Time: NRIC/FIN No.:
(70.§ 22 |

Page 3of 23



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| Was drivag fe  vehidle  S6GH2388S Mg alonq  Orcherd
Poad ot rowshle 1842 hes oo 29[0T 1Y olen wy vehile
Lody e 15 & T atop ac the vehele o Lot bed dyec
the same. Shetly oCter '1Celt & huoe buwk Lo e Lot
J ev'ted {'&C Ju'ef‘?r'c(’('-’ o @,}154( a J?d'yo-f,? ; V'e‘("d@ a0
SKLRUGFIL hed rollided atn vy vehicle Lrom 1hé bark.
The back of veh ne S6H 288RE o< demageds igldi
‘f[-,-'e ¥éa, _Leﬁé Ag;;y,?e,-’ ooy G el The djrdﬁﬁ’c,}]
vehicle i damiged ot flo  Gort as well Tlew waeuo
flﬂ‘jl'unfe.&‘, /

DECLARA qN
i/We daclgrk 4 #Q[E toing particulars are frue in everyge pect P
* A, .
s U, / P e

Palityhalder's Sigrature Driver's Signature foporting Cendre Persabnel's Signature
Date & Time I1F Grivar 15 not the palicyholder) e l( \

3 f’/e 3 /’82 Date & Time: NAIC/FIN Ho.:

: . b

Page 4 of 23



('L-'(-"_(‘l/ /f’."/"/ & @ [0 aM
7L K.

Performance Motors Limited

SGH)EFES

Sime Darby Group
I aW

{ G5T Reg. Mo M2

-0020081-x

GST REG. NO M2 - 0020081 - X
ESTIMATE 8
) n 2 APR 201
Estimate No. : bl 46440 Page No. : 1 of 3
Date Estimated : 31/03/2018
I Prepared By : Han Kwan Yong
( - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Mui Chee Yeong Andrew Cash Sales - Service
1l Sunshine Terrace Singapore
#13-01
| Singapore 535689 )
' ™
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SGH2888S c257724 26/05/2010 523iAa 0
. A
. Y
DESCRIPTION VALUE
To replace rear bumper & attac hments, boot lid including to % ':L,S-go 2975.0
knock out tail panel and dente d area caused by the accident ’
{02 % TR Iy 7 -
To respray rear bumper, boot lid and tail panel - - [%3 2.819.00
To carry out body cavity preservation. [ a2 118.00
(Per panel).
, . 239
To remove and install boot compartment carpet and garnish 271.00
to facilitate repairs.
7"
To replace bootlid smart opener top and 5 u . 661.00
bottom sensor lines including program and conduct checks for
proper function. N
s\
To replace front exhaust silencer including align .« 531.00
exhaust system and conduct checks for leak.
To replace rear exhaust silencer including alignment H 5 \ 531.00
system and conduct checks for leak. ”
. . S 2’(
To replace exhaust manifold with catalyt including conduct S " 1.121.00
checks for leak.
\/-‘, — 9
To remove old PDC assembly, replace damaged parts and ' 177.00
reconnect to new bumper including conduct checks for
proper function.
— . 99
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
Sundries. r? 150.00
Total Labour 1: 9,531.00

.




EMW Dealer*

A member of

Performa

Co. Reg. NO

Rlexandra Road

GST REG. NO M2 - 0020081 - X
ESTIMATE
[ Estimate No. . bl 46440 page No. : 2 of 3 )
Date Estimated : 31/03/2018
| Prepared By : Han Kwan Yong J
f N
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SGH28888S C257724 26/05/2010 523ia 0 )
o '
DESCRIPTION OTY PRIC VALUE
FLAT GASKET 2 34.05 j 68.10
# CONNECTION PLATE 1 20.00 « 20.00
EXHAUST RUBBER RING 2 19.25 A :fl 38.50
SILENCER CLAMPING BUSH 1 60.60 . 60.60
# EXHAUST PIPES W/PRIMARY SILE 1 1,739.40 7 1,739.40
# REAR SILENCER 1 1,526.10 ¥ ~1,526.10
EXHAUST TRIM CHROME 2 13055 M5 261.10
MANIFOLD GASKET 6 8.70 - 7 52.20
RMFD EXHAUST MANIFOLD ZYL 1-3 EUS 1 1,881.35 . 1,881.35
# RMFD EXHAUST MANIFOLD ZYL 4- 1 1,881.35 7 188135
BOOTLID 1 1,602.40 b4 —1,602.40
Set of mount 1 62.60 ~ 6260
RR BUMPER LH MOUNT 1 142,55 714255
RR BUMPER RH MOUNT 1 14255 7 14255
RR BUMPER CARRIER 1 71425 7 71425
RR BUMPER ADAPTER 1 48.00 7 48.00
COVER BUMPER REAR (M) 1 17470 7 e 174.70
# GUIDE CENTRE REAR (M) 1 75.05 % 75.05
# GUIDE BOTTOM CENTRE (M) 1 46.85 7 46.85
# COVERING TOWING RR PRIMED (M 1 55.70 X 55.70
REAR BUMPER PANEL PRIMED (M PDC) 1 165065 ole —~1,650.65
# ADAPTER (M) 1 64.70 7 64.70
EMBLEM GROMMET 2 0.80 n{— 160
BMW EMBLEM 1 69.50 “wH B 50
PLUG 10 1.05 “s10.50
REAR LH BUMPER HEAT INSULATOR 1 32.10 7 32.10
LH GUTTER STRIP 1 16.80 7 16.80
RH GUTTER STRIP 1 16.80 7 16.80
REAR M SPOILER PRIMED 1 57375 A¢ 57375
# COVER BOTTOM RH (M) 1 123.70 ? 123.70
BOOTLID SEALING 1 115.25 M2~ 11525
PLUG BLACK D=5MM 10 0.90 r—~ g 0p
SENSOR WIRE FOR SMART OPENER TOP 1 42.10 7 4210
SENSOR WIRE FOR SMART OPENER BOTTOM 1 40.50 7 4050
EXPANDING NUT 10 0.55 uwe -~ 550
# REAR LH REFLECTOR (M) 1 35.20 735.20
# REAR RH REFLECTOR (M) 1 35.20 ¥35.20
DECOUPLING RING PDC TORQUE CONVERTE 2 5.05 r""*v/ 10.10
BUMPER PDC SENSOR (354 TITANSILBER) 2 36880 ¢ 73760
(DG/SL) ADHESIVE SET K6 1 53.05 a2~ 53.05
Total Parts

—_

14,236.95




BMW Dealers

A mem

GST REG. NO

Perfc_-_rmance Motors lelted

M2 - 0020081 -

ESTIMATE

[ Estimate No. : bl 46440 Page No. 3 of 3 )
Date Estimated : 31/03/2018
| Prepared By : Han Kwan Yong )
p N
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SGH2888S c257724 26/05/2010 523iA 0
KKA 0nsunanh hence notify
the Repairer of the following:
» To resur vey belnre atier - ay painting
* Todisplay damaced r - us, C.ring resurvey
» Parts prices v iy .__,,[,,.-_.I_._I_
a dice” basis
S)is alicwed
i e 15! b résurveyed and
15 subject Iuil"] appro om Insurance Company
Acknowledged by Repairer
Signature:
Date:
C\N STA Pﬁh ¢
@\5\
Jahiihn @ [&)M-w.
>3,898-%
Labour 1 9,531.00
Parts 14,236.95
Labour 2 0.00
Excess 0.00
Total GST @ 7% 1,663.76
Grand Total 25,431.71

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** DDINCE CMND DADTC ADC QIIDICATEN TA CAUANMCCAAVTUNILIT DDIAD MATICE »*



Veron Chen (LKKAuto)

= = e
From: Veron Chen (LKKAuto)
Sent: Tuesday, 19 June 2018 11:21 AM
To: 'PBSP'; Taufikh (LKKAuto); SUR
Subject: RE: FINAL REPORT / SGH2888S

Dear Caroline,
WITHOUT PREJUDICE

Confirmed amount $13,265.00 before GST

Repair days: 7 days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Tuesday, 19 June 2018 10:49 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>

Subject: Re: FINAL REPORT / SGH2888S

Dear Veron

2 of 2.

Thank you.

Regards,

Caroline

Cl/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

nﬁ?



From: PBSP

Sent: Tuesday, 19 June 2018 10:22:13 AM

To: Veron Chen (LKKAuto); Taufikh (LKKAuto); SUR
Subject: Re: FINAL REPORT / SGH2888S

Dear Veron

Part 1 of 2 pics.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>
Sent: Tuesday, 19 June 2018 10:12:16 AM

To: PBSP; Taufikh (LKKAuto); SUR

Subject: RE: FINAL REPORT / SGH2888S

Dear Caroline,

Please forward us check items and before paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 14 June 2018 8:50 AM

To: 'PBSP' <pml-pbsp@simedarby.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: FINAL REPORT / SGH2888S5

Dear Caroline,

Please forward us check items and before paint photos.

Best Regards,

“Veron Chen | Case Handler

I



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: PBSP [mailto:pm|-pbsp@simedarby.com.sg]
Sent: Wednesday, 13 June 2018 5:44 PM

To: Taufikh (LKKAuto) <Taufikh@I|kkauto.com>; SUR <sur@Ikkauto.com>
Subject: FINAL REPORT / SGH2888S

Dear Sirs

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 6,318.00
Total Parts : 6,947.00
Total Labour & Parts : 13,265.00

Repair days: 7

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author’s and

do not necessarily represent those of Sime Darby's.”



Performance Motors Limited

A marnbw of the Seva Darcy Group

O Mag, No. 1F7401550W, GST Reg. o, M2-007008 1-X

FINAL REPORT
Estimte No bl 46440 Page No. .
Cate Estimled 31/03/2018
Prepared By Han Kwan Yong
REPAIR FOR - = ACCOUNT - 66

Mui Chee Yeong Andrew

1 Sunshine Terrace

#13-01

MSIG Insurance (§) Pte Ltd
4 Shenton Way

#21-01 SGX Centre 2
Singapore 068807

Singapore 535689

FEGN NO o#ss s N RECN DATE MCCEL M LEAGE
SGH2B88BS Cc257724 26/05/2010 523iA [}
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace rear bumper and attachments, boot lid and 2550,00 2,550,00
attachments, rear M spaller include making good the tail
end panel and knocking out dents caused by the accident
To respray rear bumper, boot lid and tall end panel 2537.00 2,537.00
To carry out body cavity preservation. 100.00 100.00
(Per panel).
To remove and install boot compartment carpet and 230.00 230.00
garnish to facilitate repairs
To replace rear exhaust silencer including alignment 451.00 451.00
system and conducting checks for leak
To remove old PDC assembly, replace damaged parts and 150.00 150,00
reconnect to new bumper including conduct checks for
proper function,
To check aelectrical wiring systems and hightings at the 150.00 150.00
rear section for proper function.
Sundries. 150.00 150,00
DESCRIPTION UNIT PRICE QTY  DISC.% NETT
SILENCER CLAMPING BUSH 60.60 1.00 60.60
REAR SILENCER 1,526.10 1.00 1,526.10
# EXHAUST TRIM CHROME®* 130.55 1.00 130,55
EXHAUST TRIM CHROME 130.55 1.00 130.55
BOOTLID 1,602.40 1.00 1,602.40
RR BUMPER CARRIER 714.25 1.00 714,25
COVER BUMPER REAR (M) 174,70 1.00 174.70
GUIDE CENTRE REAR (M) 75.05 1.00 75.05
GUIDE BOTTOM CENTRE (M) 46.85 1.00 46.85
REAR BUMPER PANEL PRIMED (M PDC) 165065 1.00 1,650.65
ADAPTER (M) 64,70 1.00 64,70
EMBLEM GROMMET 0.80 2.00 1.60
BMW EMBLEM 69.50 1.00 69,50
PLUG 1.05 10.00 10.50
REAR M SPOILER PRIMED 573.75 1.00 573.75
BOOTLID SEALING 115.25 1.00 11525
# SUPPLEMENTARY [TEMS
Total Labour : 6,318.00
TotalParts: 6,947.00
Total Labour & Parts . 13,265.00
Deduction for Excess :
Total Repair Costs less Excess: 13,265.00
GST @7%: 928.55
Grand Total : 14,193.55

Final Report SGH2888S, Page 1 Finalised by: Cardline DID: 63190174 Fax: 64794601



Performance Motors Limited

A marmbaer of the Sime Darby Group
Co, Reg. No. 197401559W. G5T Reg. No. M2-0020081-X

SUPPLEMENTARY
Estimate No. bl 46440 Page ho. -
Cate Estinmeted I 31/03/2018
Prepared By : Han Kwan Yong
REPAIR FOR - - ACCOUNT - 66

Mui Chee Yeong Andrew
1 Sunshine Terrace
#13-01

Singapore 535689

MSIG Insurance (S) Pte Ltd

4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

FEGN NO CHASSI S N REGN DATE MCEL M LEACE
S5GH2888S C257724 26/05/2010 523iA 0
DESCRIPTION ORIGINAL PRICE DISC. % NETT
DESCRIPTION UNIT PRICE QTyY DISC. % NETT
# EXHAUST TRIM CHROME* 130.55 1.00 130.55
Total Labour :
Total Parts : 130.55
Total Labour & Parts : 130.55

Final Report SGH2BB8S, Page 1

Finalised by: Caroline DID: 63190174 Fax: 64734601



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B
| Case Notified | Est Submitted |#dj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
03 Apr 2018 Pending for Survey
| Main |02 Apr2018 ! :3:2‘2::r 5$13,265.00 |S$13,265.00 R.por"t'ﬂ
|I | e Agy x| Edit Estimates | | View Rpt paSeyony

Claim Details

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: NORENDRAWATI BTE SUSENO, ID: 51412713E

Main | \u1 CHEE YEONG ANDREW, 1D: 51772074]
Claimant:

Vehicle Reg. 129/03/2018 18:00 - :59
No.: sGrHassss Date of LosS: | 194 Months and 3 Days From LTA Reg Date (Man Yr)]
: , Policy/Cover |27786474QMY (Comprehensive)
Claim Type: | TP / 554234 S Note No.: |Coverage: 30/10/2017 - 29/10/2018
Vehicle Reg. z
s Policy No.
o . $ L (Claimant):
(Insured): -
Excess: S4$500.00

Repairer: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
pares: 63190172/63190174

{‘:s':f'r':(‘ﬁi MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 03/05/2018]
Driver/Custo
dian SOH LI YING SABRIYA BINTE JOHAN SOH (), NRIC: S9103192B
(Insured):

ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/6/2018



Merimen e-Claims

Claim Documents

*SGH2888S (554234)
[SKL3497L]
TP
MUI CHEE YEONG ANDREW
Mar 29 2018 6:00PM
[NORENDRAWATI BTE SUSENO]
Performance Motors Limited

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 3

View

Video 1perpage V]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
5 03/04/18 15:15 ::::::E‘R:'L: (Stg:;ll.‘ C NORENDRAWATI BTE SUSENO ° Load MOV
Assessment Reports 1 per page ¥
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 119/04/18 12:16 | Adjuster Immediate Advice © | Load HTM
Photos/Images 3 per page ||
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/04/18 11:05 | General View © | adirc | &
2 |19/04/18 11:05 | General View 0 | Loadirc | A
3 |19/04/18 11:05 General View © | Load G
4 19/04/18 11:05 | General View © | LoadrG
5 |19/04/18 11:05 | General View © | loadirc | &
6 |19/04/18 11:05 General View © | Ladrc | M
7 |19/04/18 11:05 | General View © | wadic | 4
8 19/04/18 11:05 | General View @ | oadirc | [
9 |19/04/18 11:05 | General View © | adirc | 4
10 |19/04/18 11:05 General View 0 | wadrc | ¥
11 |19/04/18 11:05 | General View 0 | adirc | 4
12 |19/04/18 11:05 | General View © | oadirc | &4
13 |19/04/18 11:05 General View © | Load G
14 |19/04/18 11:05 | General View © | wadirs | 4
15 |19/04/18 11:05 | General View O | wadrc | 4
(16 |19/04/18 11:05 General View © | Ladrc
17 |19/04/18 11:05 | General View © | adirc | M
18 |19/04/18 11:05 General View © | adwc | M
|19 |19/04/18 11:05 | General View © | Loadirc | A
|20 |19/04/18 11:05 | General View © | Loadirc | 4
21 [19/04/18 11:05 | General View © | i | &4
122 |19/04/18 11:05 | General View © | wadws | &
23 |19/04/18 11:05 | General View € | LoadirG
24 |19/04/18 11:05 General View © | adwc | &
25 [19/04/18 11:05 | General View © | oadwrc | ¥
26 |19/04/18 11:05 | General View O | wadirc | 4
27 |19/04/18 11:05 | General View © | Load G
28 |19/04/18 11:05 | General View © | Loadrs
29 |19/04/18 11:05 | General View © | adirc | M
30 |19/04/18 11:05 General View © | Ladirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2018




Merimen e-Claims Page 2 of 3

Video {1 per page 2]
No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
31 |19/04/18 11:05 General View € | Loadirc | M
32 |19/04/18 11:05 | General View © | adirc | M4
33 |19/04/18 11:05 General View © | LoadirG
34 |19/04/18 11:05 | General View © | Loadrc | A
35 |19/04/18 11:05  |General View © | oadwc | 4
36 |19/04/18 11:05 General View © | Load PG
37 |19/04/18 11:05 General View © | loadirc | 4
38 |19/04/18 11:05 | General View © | oadirc |
39 |19/04/18 11:05 | General View © | adirc | &
40 | 19/04/18 11:05  |General View € | Loadirs
41 |19/04/18 11:05 General View © | adirc | 4
‘42 |19/06/18 11:05  |Reinspection Photo © | Load rG
43 |19/06/18 11:05 | Reinspection Photo € | Ladirc | M
‘44 |19/06/18 11:05  |Reinspection Photo 0| wadirc | &
145 |19/06/18 11:05 | Reinspection Photo © | adwc |
46 |19/06/18 11:05  |Reinspection Photo © | Loadirg | 4
47 |19/06/18 11:05 Reinspection Photo © | wadrc | M
48 |19/06/18 11:05 Reinspection Photo © | Loadrc | 4
49 |19/06/18 11:05 Reinspection Photo 0 | Ladirc | &
50 |19/06/18 11:05 |Reinspection Photo ® | Loadrc
51 |19/06/18 11:05 Reinspection Photo € | Loadirc | 4
52 |19/06/18 11:05 Reinspection Photo 0 | wadirc | 4
53 |19/06/18 11:10 | Reinspection Photo 0| adirc | &4
54 | 19/06/18 11:10 Reinspection Photo © | oadirc | 4
55 |19/06/18 11:10 | Reinspection Photo O | adrc | A
56 |19/06/18 11:10 Reinspection Photo 0 | adirc | &
57 119/06/18 11:10 Reinspection Photo © | LadirG
58 |19/06/18 11:10 Reinspection Photo 0 | oadirc | &
59 |19/06/18 11:10 Reinspection Photo € | Load PG
60 |19/06/18 11:10 | Reinspection Photo 0 | wadirc | &4
61 |19/06/18 11:10 Reinspection Photo 0 | adirc | &4
62 19/06/18 11:10 | Reinspection Photo 0 | adirc | &4
63 |19/06/18 11:10 Reinspection Photo 0| wadirc | 4
64 |19/06/18 11:10 Reinspection Photo O | wadirc |
65 19/06/18 11:10 Reinspection Photo © | loadirc | 4
66 19/06/18 11:10 | Reinspection Photo © | Load rG
67 |19/06/18 11:10 Reinspection Photo | wadirc | &
68 19/06/18 11:10 | Reinspection Photo © | Ladirc | &4
Documentation 11 per page ™
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |03/04/18 13:53  |Email frm TP - PRI € | Load PoF

2 |03/04/18 13:53 SGH2888S GIA Rpt € | Load POF

3 |03/04/18 13:56 | SKL3497L GIA Rpt € | woadroF
|4 |03/04/18 14:32 Estimate © | LoadTIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2018



Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2018



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG18006103/T1VD3E2
Date: 20/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 27786474QMY
Clalmant Vohiclo seiizsass Insured Vehicle No:  SKL3497L
Date of Loss: 29/03/2018 Nature of Claim: TP Claim No: 554234

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGH2888S

Make & Model: &";W 523), 2.5 AT ABS D/AB 2WD 4DR GASID NAV £ ine No: 05447377N52B25AF
Reg. Date: 26/05/2010 (Man. Year: 2010) Chassis No: WBAFP32090C257724
Colour: Silver Odometer: 122802 km

Engine Capacity: 2497 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

Date Inspected: 18/04/2018 Inspected At:

Estimated Period of Repair: 7.0 days

CONDITI HICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 285/30 R20 Rear Tyre Size: 285/30 R20
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Pats S 14,517.50 7.097.00 7,420.50 51.11
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,381.00 6,168.00 3,213.00 34.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 23,898.50 13,265.00 10,633.50 44.49
+ GST 7.00/7.00% (S$) 1,672.90 928.55 744 .35 44 .49
Nett Amount (S$) 25,571.40 14,193.55 11,377.85 44.49
INSPECTION
Date of Assignment: 03/04/2018

Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre

Singapore 159941

Adjuster: MOHD RASUL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: VERON CHEN

20/6/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Jun 2018)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SGH2888S)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

BMW 5231 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV (A) (Catalogue:Merimen Singapore 1.0) ‘
{
|
I
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 150.00FS  *150.00FS
2 2 *FLAT GASKET Not Necessary 68.10FS *-FS
3 1 *CONNECTION PLATE Not Necessary 20.00FS *-FS
4 2 *EXHAUST RUBBER RING Not Necessary 38.50FS *-FS
5 1 *SILENCER CLAMPING BUSH Deformed 60.60FS *60.60 FS
6 1 *EXHAUST PIPES W/PRIMARY SILE Not Necessary 1,739.40FS *-FS
7 1 *REAR SILENCER Bent 1,526.10FS *1,526.10FS
8 2 *EXHAUST TRIM CHROME Missing 261.10FS  *261.10FS
9 6 *“MANIFOLD GASKET Not Necessary 52.20FS *-FS
10 1 *RMFD EXHAUST MANIFOLD ZYL 1-3 EUS Not Necessary 1,881.35FS *-FS
11 1 *RMFD EXHAUST MANIFOLD ZYL 4- Not Necessary 1,881.35FS *-FS
12 1 *BOOTLID Bent 1,602.40FS *1,602.40FS
13 1 *SET OF MOUNT Not Necessary 62.60FS *-FS
14 1 *RR BUMPER LH MOUNT Not Necessary 142.55FS *-FS
15 1 *RR BUMPER RH MOUNT Not Necessary 142.55FS *-FS
16 1 *RR BUMPER CARRIER Bent 71425FS  *714.25FS
17 1 *RR BUMPER ADAPTER Not Necessary 48.00FS *-FS
18 1 *COVER BUMPER REAR (M) Deformed 17470FS  *174.70FS
19 1 *GUIDE CENTRE REAR (M) Deformed 75.05FS *75.05FS
20 1 *GUIDE BOTTOM CENTRE (M) Deformed 46.85FS *46.85FS
21 1 *COVERING TOWING RR PRIMED (M) Not Necessary 55.70FS *-FS
22 1 *REAR BUMPER PANEL PRIMED (M PDC) Deformed 1,650.65FS *1,650.65FS
23 1 *ADAPTER (M) Deformed 64.70FS *64.70FS
24 2 *EMBLEM GROMMET Necessary 1.60FS *1.60FS
25 1 *BMW EMBLEM Necessary 69.50FS *69.50FS
26 10 *PLUG Necessary 10.50FS *10.50FS
27 1 *REAR LH BUMPER HEAT INSULATOR Not Necessary 32.10FS *-FS
28 1 *LH GUTTER STRIP Not Necessary 16.80FS *-FS
29 1 *RH GUTTER STRIP Not Necessary 16.80FS *-FS
30 1 *REAR M SPOILER PRIMED Deformed 573.75FS  *573.75FS
31 1 *COVER BOTTOM RH (M) Not Necessary 123.70FS *FS
32 1 *BOOTLID SEALING Necessary 115.25FS  *115.25FS
33 10 *PLUG BLACK D=5MM Not Necessary 9.00FS *-FS
34 1 *SENSOR WIRE FOR SMART OPENER TOP Not Necessary 42.10FS *-FS
35 1 *SENSOR WIRE FOR SNART OPENER BOTTOM Not Necessary 40.50FS “-FS
36 10 *EXPANDING NUT Not Necessary 5.50FS *-FS
37 1 *REAR LH REFLECTOR (M) Not Necessary 35.20FS *FS
38 1 *REAR RH REFLECTOR (M) Not Necessary 35.20FS *-FS
39 2 *DECOUPLING RING PDC TORQUE CONVERTE Not Necessary 10.10FS *-FS
I Report was unsubmitted during this print-out. ]
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40 2 *BUMPER PDC SENSOR (354 TITANSILBER) Not Necessary 737.60FS *-FS
41 1 *(DG/SL) ADHESIVE SET Ké Not Necessary 53.05FS *-FS
42 1 *EXHAUST TRIM CHROME Repeated 130.55FS *-FS

F=Franchise part. S=SpcNett

Total Parts (S$) 14,517.50 7,097.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REPLACE REAR BUMPER & ATTACHMENTS, BOOT LID New 2,975.00 2,550.00
INCLUDING TO KNOCK OUT TAIL PANEL AND DENTED AREA
CAUSED BY THE ACCIDENT
2 TO RESPRAY REAR BUMPER, BOOT LID AND TAIL PANEL New 2,819.00 2,537.00
3 TO CARRY OUT BODY CAVITY PRESERVATION (PER PANEL) New 118.00 100.00
B TO REMOVE AND INSTALL BOOT COMPARTMENT CARPET New 271.00 230.00
AND GARNISH FACILITATE REPAIRS
5 TO REPLACE BOOTLID SMART OPENER TOP AND BOTTOM New 661.00 0.00
SENSOR LINES INCLUDING PROGRAM AND CONDUCT
CHECKS FOR PROPER FUNCTION
6 TO REPLACE FRONT EXHAUST SILENCER INCLUDING New 531.00 0.00
ALIGN EXHAUST SYSTEM AND CONDUCT CHECKS FOR
LEAK
7 TO REPLACE REAR EXHAUST SILENCER INCLUDING New 531.00 451.00
ALIGNMENT SYSTEM AND CONDUCT CHECKS FOR LEAK
8 TO REPLACE EXHAUST MANIFOLD WITH CATALYT New 1,121.00 0.00
INCLUDING CONDUCT CHECKS FOR LEAK
9 TO REMOVE OLD PDC ASSEMBLY, REPLACE DAMAGED New 177.00 150.00
PARTS AND RECONNECT TO NEW BUMPER INCLUDING
CONDUCT CHECKS FOR PROPER FUNCTION
10 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (S$) 9,381.00 6,168.00
Report was unsubmitted during this print-out.
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