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' L’ L"' LKK Auto Consultants Pte Ltd

V- 51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3581 FAX: 6256 4315
Reg. No 195807198R GST Reg. No. 19-9607198-R
W N g Affiliated to Federation Internationala Des Experts En Automabile
LONPAC INSURANCE BHD Ref : CS/LPC18008098/R1vd3
#17.04107 THE CONCOURSESINGAPORE 19gsss Dole: 03042018 l”"]l'l“"ll”l"lmm
Code: LPC2
15 Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected GQ 62087
Paolicy No. ZINTNVC00M 00847 Coverage ($) 0.00
Claim No. 17/18/18/V/C00/020488 Excess ($) 700.00
Assign From MERIMEN (GERALD POH) Assign Date 03/04/2018
2 Vehicle Particulars & Condition
Mako & Model c.c Y
Enoine No. HIDDEN Year of Reg.
Chassis No, Colour
Odomaoter - Steering
Brakes Modification
Coneral
3. Conditions of Tyres
Size Make Balance
F'H Frant Tyre mim
L Front Tyre mim
' r Tyre s
___J_ par Trm mm
4, Description of Damages
|
i_ General Information
Tate 26/0372018 Inspection Date
BE cidat MOVAAUTOMOTIVE PTE LTD
| HLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
| SINGAPORE 159722
EL | 1 Remarks
1 ARKET VALUE IS §§————{EST. AVERAGE)

1)l ‘“NCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




4732018 Manmen e-Claims

«+«CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING ) B
a5 | Mt Est Submitted Ad) Assigned | aad] Mo Ad) Subrritted I Aukh'eq Slatus
03 Apr 2018 03 Apr 2018 03 Apr 2018 New Assignment

Main 13:30 14:47 lew As
| EETTETTY [ e | Assign | _ Cancel casa |

Referance Clalm Detalls

'CLAIM SUBFOLDER DETAILS

Insured: | SNOWY SERVICES, Co. Reg. No.: 531506544 -

| Vehiche Reg, . | 26/03/2018 15:00 - :59

No.: GQsao8Y Date of LosS: | [45 Months and 26 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 17/16/18/VC00/020489 Noteno ™" |2/17/¥C00/100847 (Comprehensive)

Excess: 5§700,00
Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang, #07-01, Mova Bullding, 155419 Bukit Merah - Tel:
62723852/64763333

Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
|LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/04,/2018]
WOO SIEW KHUEN DERRICK (58 / Mala), NRIC: 513948718, Tel: +6591445922

SURVEY & REVERT

'ASSOCIATED MAIL RECEIVED
|.Th-|r| are no mall for this case,

|A:.|.Assnmm TASKS= T | Tl ]
Due Date Priority Typa Task Group Subject Hondler Assigned By Completad On Created Gn Done?
Ne results,

m:rm.m.mmwmummm cimheaderdcaseid=687003&exiid=260730ACFID=314T21324CFT(



Veron Chen !LI{KAutuz

From: Veron Chen (LKKAuto)

Sent: Monday, 9 April 2018 10:36 AM

To: ‘nitha@mova.comsg’; SUR

Subject: 6Q 8209T-DOA: 26/3/2018 (LONPAC (a]5)}

Dear Nitha,

As instructed by our client , please proceed to repair the insured vehicle GQ 8208T on Lump Sum basis

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



Veron Chen (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Manday, 9 April 2018 9:37 AM
To: ‘GERALD POH WEE BIN'; SUR
Cc 'MT_Claim_SG'; assignments
Subject: RE: OD CLAIM - GQB20BT

Dear Mr Gerald,
Thank you for your email.
Dear Veron,

FYNA. Our ref: CS/LPC18006098/R1vd3

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@1kkauto.com | fnx: Bagh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S{408931)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Manday, 9 April, 2018 5:02 AM

To: assignments@lkkauto.com

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: FW: OD CLAIM - GQB8208T

Dear Catherine,
Your letter of 6 April 2018 refers.

You may proceed to authorize repair as adjusted.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 ?BBB Ext.255 | Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Tuesday, 3 April, 2018 2:50 PM
To: mmmm

Cc: ‘mt_claim@lonpac.com’

Subject: OD CLAIM - GQB208T

Qur Ref : 17/18/18/VC00/020489



Dear Catherine,

Kindly proceed to survey and revert.

The detalls are in Merimen.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



4812018 Rich Text Editer, SVCDOCiHrcontant

LKK Auto Consultants Pte Ltd (coreg No:199607156R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@!kkaum,mm:a:signrnanla@'lk‘saum.-:mn

To; Lonpac Insurance Bhd From: LKK Auto Consultants Pte Lid
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933
Attn:  Gerald Poh Date: 06 Apr 2018

Preliminary Advice

Vahicle No . GO8208T Accidani Dale : 26/03/2018

Make - TOYOTA HIACE Palicy No. . Z)17/VC00/100847
Assignment Date ! 03/04/2018 Excess - $§700.00

Date of Inspection | 05/04/2018 Esi Duration of Repair 14.00

Inspectian Al - MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

NO. 22 JALAN KILANG #07-01, MOVA BUILDING
SINGAPORE 159418

Point of Im&.t General Dnicrlggn of Damages

The vehicle sustained impact / damages nis frant and n/s rear portion and parls claimed are consistent 10

the accidenl.
Repairer's Estimate (Gross) 58 16,682.95
Revised Amount 5% 12,308.70
Check ltems (Estimated) 5% 1.725.00
Total 5% 14,034.70
Lump Sum Repair 85
Total Loss Consideration
Neaw for Old Value 5%
Pre-Accident Value 55 57,000.00
COE | PARF Rebale 85 22,307.00
Salvage Value 5%
Margin for Repair 55 34,693.00
Remarks
(X%

The vehicle |s repairable al our adjusted amount. We have also confirmed excess and palicy
coverage. Kindly let us have your authorisation.

)
The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck.

{
Other comments :

* e i e SRR mmmmmm:mmﬁmummmmp_mwmammmmmﬂaww



ARIENTR

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Detalls

Vehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year;

Engine MNa.!

Chassis Na.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Explry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 Apr 2018

PARFICNF Rahata Frnim

Businass
95514

GOB204T

No

06 Apr 2018

TOYOTA

TOYOTA HIACE VAN TURBD 5 DR MANUAL
Silver

2014

1KDZ404478

ITFHTO02P300141088

$§27.502.00
80 May 2014
30 May 2012
1

$1.37600

Ma

$0.00

29 May 2024

C - Goods Vehicle & Bus
10

$34.301.00
$22.307.00
$22,307.00

FIEECATILIE, GOV S5 IEVTH BCHAN BNGUINGHEDAIA DY - UDICHBTOMELISIEGINEUL /I UNL | FUN_ILSruiuauus | |

LU



Enguire Transfer Fee

Vehicle Details
Wehicle No.-

Yehicle Type -

Vehicle Attachment 1 :
Vehicle Stheme :
Viehicle Make

Wehicle Model

Chassis No. .

Propellant

Engine No.:

Engine Capacity
Maximum Power Qutout
M auimim Laden Weight
Undaden Weight :

Year Of Manufacture

Oiriginal Registration Date -

Lifespan Expiry Date
COE Category:

Quota Premium

COE Expiry Date ;

Road Tax Expiry Date :
Inspection Due Date
Intended Transter Date :
CO2 Emission :

CEV/VES Rebate Uitilised
Amount

CO Emissson :
HC Emiagion :
MWOx Ermission .
Pt Emisgian :

GOE208T

ASD - Goods (Clesed) Van/Van Panel [Delivery)
Ma Attachment

Narmal

TOYOTA

TOYOTAHIACE VAN TURBD 5 DR MANUAL
JITFHTO2P300141088

Djesel

1KD2204478

2982 cc

2B00 kg
1740 kg
2014

30 May 2014
29 May 2034
C - Goods Vehicle & Bus
$36.301.00
20 May 2024
29 May 2018
2% May 2018
29 Mar 2018
21800 (g/lm)

The current road tax exgiry is 29 May 2018, You may renew the road tax from 28 Feb 2018 with all pre-requisite(s) fulfilled. |f the road tax is
renewed sfter 29 May 2018, late ronewsl Teeis) will be imposed. Please use Enguire Hoad Tax Payable to eheck on the late feels) payable

Road tax. including Over Payment (it amyl. of 2 vehicle will follow the vehicle to the new registered owner when its ownership is being transferred
Amount Payable (From 30 May 2018 to 29 Nov 2018)

Transfer Fee
Sub Total:

Mett Road Tax Amount (After

Ottsetting Over Faymant)
Total Amount Payable ;

Amount Before GST
5%)
2500

Q.00

Amount Payable (From 30 May 2018 to 29 May 2019)

Transfer Fee:
Sub Total !

Mett Road Tax Amount |After

Offsetting Over Payment)
Total Amount Payable :
Message

Amount Before GST
(55)
2500

Qoo

GST Amount Amount After GST
(55) 1581

- 2500

25,00

. .00

2500

GST Amount Amount After GST
(s$) (5%)

. 25.00

2500

. 0.00

25.00

This wehicle has a road tax Over Payment of $§341.00 This Over Payment may be used (o offset Road Tax payable and Transter Fees respectively,

where applicable,

You may print this page for reference,

oK Print



LD TN 1401 | Mova Automobve P L0 - Bussl Reren
ENTRY DATE & Tik TAETIA 1554
SUBWNTTED EY: Oni Jiing

IMPORTANT NOTICE

.:- "ﬁ_‘” LL_?'1 'I,E_f,:‘_.-,:‘;

Your NCD will be affected due to late reporting

Actual e-Fillin

1. Pisase repofl cormmacily e oetnils of 1he ACcden| 1o apead Up e clmims Drocess

2 Thm Form mus] 5=

complet=d by the Policyholder andior the Authonssd Drrvar

g Submission Date & Time: 29/03/2018 09:53

SINGAPORE ACCIDENT STATEMENT

i jnformation provided must be a8 truthful and sccurale as possitle. &ny wiltul misrepresenistion or witholdang of maierial tecin may allosw insurance companies o

repudinie palicy abiliny

4 Tha issus and acceplance al this Fom Dy inkurance companieas & nol an admasion of poboy Labiley

5 Any falsa reporting may be referred fo the Police for investigation

& Thes report will be forsandad by tho msrars of the GlA Records h.'l:ura]nﬂ'm at Canfre astablienad by the Gerersl Insarance Associaban of 5-!'-'_'..4|E|' rE (A

on the part of the MBUfANDE COMEENIES

4

archiving and that copies of this report will, for & fes. be made avaiable upon apolication by nlesesied paries

7. By the odgement of his repon 19 the NMeuarers. you hereby coneen io

aforesaid

tha archiving of (hia repor] &t ths cermtre srd 1o copiEs o Ine repon beng made Fealalls

ACCIDENT STATEMENT

Dale Of Repon
Date Of Accidant
Exact Location Of Accident

Country/State of Loss

21032018 15:34

26/03/2018 15:40

JURONG WEST AVE 2 TOWARDS PIE

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Modal

GOB20a8T

SNOWY SERVICES
531506544

NOEMAIL

(LOCAL) +65-91445822
OFFICE-NOPHOME

TOYOTA
HIACE DIESEL

Exact Purpose for which vahicle was being used al

lime of accident

Are you claiming under your own insurance policy

for mapair 1o your vehicle?

It Mo, Please siate action 10 be taken

Vehicle Categary
Insurance Company
Name of Insurance Company
Type Of Coverage
Flaet Policy

Policy Number

Covar Note Number
Driver

Wame of Driver

MNRIC No

Date Of Birth
Occupation

Data Of Oriving Pass
Driving Experence
Gander

Mobile Number

Fax Numbes

Contact Number

EMall Address

COMMERCIAL VEHICLE

LONPAC INSURANCE BHD
COMPREHENSIVE
NO

ZNTNVCO0/100847

WOO SIEW KHUEN DERRI
S13948718

14/05/1259

INDOOR

08/12/1882

35 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-D1445922

NOEMAIL

CHK

Page 1 of 22



BLK 642 PASIR RIS DRIVE 10
#07-38

Posticoda 510642
Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Address

Venicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE

Weather Conditians RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accudent 2

Was any body injurad in the Accident? NO

Was any injured conveyed o hospital by NO

ambulanca?

Was any ather material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Orivear) z

Passanger 1 MNAME: LUNKNOWN
GENDER: MALE

Details of Police Action

Was the acciden! reparted fo the police? NO

It Yes. Please state which Police Station
Was nolice of intendad Proseculion given? NO

It Yes.against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment{s)

Ara accident pholos avallable for atachment? YES

Was thare any video captured by Car Camara? NO

Was there any audio recorded? NO
Vehicle Registration Number SMB3032Z

Vehicle Make/Model/Colour

Detalls Of Proparties

Vehicle Category Bus

Name of Driver HOO LAl KHANG
NRICPassport Number SBEROBGTA
Contact Numbaer 9384E59A
Addrass

Posteode

Insurance Company Name
Nature Of Damage
MNo. Of Passenger (Including Driver)

Fage 2 ot 22
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Sketch Plan #2
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Cescribe Circomstances of the Azcident

Sketch Plan #3
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o L]

a=18113 =

anote Estimat
Main Offics : o, 22, Jatn Kiang, Sngaccm 158410 Mova Spray Centra i
-3 MOVA Tok 8476 3333 Fooo 6271 5831 2K Oven Sproy Painting Systom B
' Power-M Automotive Pte Lid ——
Y o S iE Lt Servico Gontre : Block 1008, Bull Marah Lans 3, Soaciailss In Car Al-con Senices,
bkl il . 401-04/05/08 18, Singapore 150722 Car Audlo & H-Fi System.
Te: [B5) 8476 2333 (8 Lings) Foec [B5) 6270 8314 Hilton Car Rental Centre
WNEITIOVE COm.8g Hillan Aulo Trading
GST Reg Moo M2-0008584-2 Caaling I Hgwlised Cars, Fem Puzhase A imumnce
INSURER: Lonpac Insurance Bhd (HQ) 1%?? %ﬁﬁz%
'PARTICULARS OF CLAIM . N e Tl - ot - =
Claim Type: 0D (OWN DAMAGE) Ref, Mot
Policy No; Z117VCO0/M 00847 Date of Loss: 26/03/2018
Vehicle Reg. No.: GOBI08T Driveable?
Diriver Agelinfo: 58/ MALE Farty At Faul: UINKNOWN
TE Injury Invelved? NO Third Party Involved? YES
Insured/Claimant: SNOWY SERVICES
Driver WDO SIEW KHUEN DERRICK
Maka/Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Vehicle Reg. Date: 30/052014
Vehicle Colour: LIGHT GREY
Engina No: 1KD2404478 Chassis No: JTFHTOZP300141088
Odomeler; OKM
Paint Type.
Tatal Loss? NO
Est Duration of Repair (day) 15
Description of Accidentloss ~ REFER TO SKETCH PLAN.
Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
COST OF CLAIMS = e e Sl ossvl . Amount
Paris 12,302.85
Miscellaneous ltems 0.00
Labour 4,380.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (55) 16,682.95
+ G5T 7.00% (5%) 1,167.81
Nett Amount (S§) 17,850.76

This claim |s handled by: ALAN
Gorermind iy Mevimen ¢-Clarma internet Extimation £ Aujusting Spamm

hitps isingapore. metimen comiclaimsiindax, cim?lusebaxsM TRrepalrerdluseaction=gen_prinirptdcaseid=8970034CFID=314824T 3ACFTOKEN=B 1828541
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anmzots Estimate Repor
REPAIRDETAILS S R e R e
Referance

Rart Source: MRM-SG

Parts: 243
Lnbour: Repainers
Print Code:

Validity:

\ession: 1.0 (Lesi Synchronised: 03 Apr 2018)
TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
{Price-denominated Standard List)

(Unsubmitied, no prinl-code for GOBI0AT)

These estimales are valid only I ihey cantain the print code (above) on all estimaie pages, runmng page numbers with the END OF ESTIMATES
marker on the last estimate page

!F_i.u_'mer Infa; |temalvaluns ot in fﬂrﬂmuﬂny;lmq‘fmmhm asierisk *.

Estimates on Parts

No. Qty Parl No. Particulars %Dise %Depr Amount
1o “TAILLAMP LH 000 o000 (AR vg000F
*TAILLAMP PANEL LM 000 000 7 “160.00F
3 1 *LH REAR FENDER 0,00 00 “Jolhe A485800F
4 1 *LH REAR FENDER DOOR RAIL .00 PE70.00R “48500F
5 1 *LH REAR FENDER RAIL COVER oo 0.00 O0F
5 1 *LH{ REAR FENDER INNER BOARD 000 000 10.00F
T *LH SIOE DOGR 0o0s  0.00 " *BS0.00F
B 1 *LH FRONT DOOR ood 0 *750.00F
8 2 *LH FRONT DOOR HINGE 000 0.0 *140.00F
w1 *LH FRONT DOOR RUBBER 000 0.00 Ada210.00F
"n o1 *LH FRONT DOOR STEP GARNISH oo 000 Sead A 21000F
121 *LH FRONT CORNER PANEL oo  0oo P c21000F
1" *FRONT WIPER COWLING 000 000 " ~230,00F
"W o “BONNET poa 000 f o~ *350,00F
15 2 *BONMNET HINGE poo  000FYLXT  *140.00F *
1 1 *HEADLAMP LH 000 000 # "SB0.00F
17T *HEADLAMP PANEL LH 000  0.00 *160.00F
B 1 *FRONT BUMFER 000 000 DE "28000F
19 1 *FRONT BUMPER LOWER GRILLE 000 000 P& *180.00F
20 *FRONT GRILLE ASSY 000 000 ~IB0.00F
21 1 *FRONT BUMPER FOG LAMP COVER LH 000 000 “50,00F
zZ 1 *FRONT BUMPER REINFORCEMENT oo 000 *260.00F
23 1 *FRONT BUMPER SIDE BRACKET LH 000 000 00F
21 *FRONT SUPPORT PANEL 000 000 50.00F
2% 9 *FRONT DOOR PILLAR LH 000 000 680.00F
% *Li FRONT DDOR LOCK o000 .00 *260.00F
2 *LH FRONT DOOR INNER TRIM ooo o 570,00 F
28 1 *LH FRONT DOOR REGULATOR WITH MOTOR 000  000fAMF -as000F
29 1 *RAD COOLANT 0 000 sea *30.00F5
0 1 *LH FRONT DOOR LICENSE STICKER 0 000 A 2000FS
1 *BONNET LOGO 000 D00 Me=s *4000F
2 *FRONT WINDSCREEN MOULDING 000  DO0 M- -q3p00F
< S *FRONT WINDSCREEN SEALANT B bOD A g0 00FS
M *ACCIDENT TOWING TO FAN YOONG 0 000 55.00F5
351 *LH FRONT LOWER ECL CONTROL UNITS o 000 ¢R4 8500085
FaFignemae gl S=Spcthmi _— = —_
Suib Total [35) 10,828.00
+ Margin on LN tems 15.00% (55) 1,474,685
Total Parts [S5] 12,02.95

Beport was unsubmitied during this prini-oul,
Gensrated using Merimen e-Claims |[EAS

hitps /isingapore mermen comiclaimslindex ofm?lusabox=MTRrepairer&fuseaction=gan_prinirpl&caseid=68T0038CFID=314824TIACFTOKEN=B 18208544
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Estimates on Miscellaneous Items

Thery are io sgw migcell lbgms sed 4

Estimates on Labour

Mo Particulars Lab, Type Amount

Labour tpmy

1 TOINSPECT FRONT & REAR LIGHTING WATER & LEAKAGE TEST HNew 4u.nu/

2 TOREMOVE & INSTALL FRONT WINDSCREEN IN ORDER TO CUT OFF FRONT DOOR PILLAR LH Hew 12000~

3 TOREMOVE & TRANSFER ITEMS TO LH FRONT NEW DOOR New 1l [

4 TOREMOVE & TRANSFER [TEMS TO LH SIDE NEW DOOR Hew 19040 & o

5  TOREMOVE & INSTALL A/C CONDENSER, RADIATOR IN ORDER TO CUT OFF SUPPORT PANEL Hew 160,00

6  TOREMOVE & INSTALL REAR COMPARTMENT GARNISHES, CARPET, ROOF LINING IN ORDER TO CUT OFF LH Hew 29007 (0O
REAR FENDER

7 TOCUT OFF LH FRONT DOOR PILLAR SUPPORT PANEL LH REAR FENDER & STRAIGHTEN AFFECTED AREAS AND  New }wéu [Tot
RENEW ALL DAMAGES PARTS

£  TOAPPLY BODY JOINT SEALANT ON CUTTING AREAS New 60.0

%  TOSPRAY PAINT ON REPLACED, REPAIRED AREAS New  (FerD 1eadlo

Gross Labour Cost [55) 4.300.00

Report was unsubmitied during Ihis print-oul
Generaled using Merimen e-Claims IEAS
< END OF ESTIMATES >

' kr&mﬂaﬂ_&gfl:}hfihf—""‘-'i'i-'"i-'“-"r'
the Repairer of ine following:
* T resarvey tetore afier Y Py
o To iy dvagsd panra) Guring resustvgy
o P ™1 B Lutsect o confirmaton
! & “Without Prequdcs” e
T8 ) by el
m ) musl b reeveyed nd
il approva om insurance Company

ot by Regales

hilps/isingapore menmen.comiclaims/index cfm7lusebox=MTRrepairer&luseaction=gen_printrplicaseid=89T0038CFID=114824TIACFTOKEN=A 1628540



Veron Chen !l_.Kl{Autu)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 6 June 2018 5:50 PM

To: Alan Chng; Rasul (LKKAuto)

Cc Admin A; SUR

Subject: RE: finalization for vhe no:GQ8208T *** LKK REF : CS/LPC18006098/R1vd3
Dear Alan,

Confirmed lump sum $11,900 before excess $700 @ 14 days working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 6 June 2018 1:15 PM

To: Alan Chng <tuckmeng @mova.com.sg>; Rasul (LKKAuto| <Rasul@lkkauto.com>; Veron Chen (LKKAuto)
<veronchen@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com=; SUR <sur@Ilkkauto.com>

Subject: RE: finalization for vhe no:GQB208T *** LKK REF : CS/LPC18006098/R1vd3

Dear Alan,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
C5/LPC18006098/R1vd3 Veron

Thank yuou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6:366 ou55 | email: MeiEwan@lkkauto com | fax: 67414108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

~——-0riginal Message-—----

From: Alan Chng [mailto:tuckmeng@mova.com.s
Sent: Wednesday, 6 lune, 2018 12:55 FM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin A <admin-a@| com>

Subject: finalization for vhe no:GQ8208T



Dear.Rasul,

Please refer the estimate FYI.

Repair cost lump sum $11,900

Please confirm and return by email by ASAP.
Thanks!

Best Regards

Alan Chng

Claims Estimator

Mova Automotive Pte Ltd
H/P 8686 9276

Office No:6262 3377

Fax No:6264 3151
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" arsizons $ l | Cl O Extimate Repan

LA !
Maln Offse ¢ Wo. 22, Jaiar liang, Srgacess 183419 Mova Spray Cantre

‘. MOVA Tol: B4 2333 Fax: €271 5581 2K Ovan Somy Painting Spstem

‘ - Pawer-M Aulomotive Pte Lid
Automative Pia Lid m:lﬂ‘““mma mrﬂmm

T [B5) 84TC 3333 8 Unog) Foac (B8) 6270 8314 Hiltan Car Rental Centrs
armous com.ag Auts Tradl
08T Reg Mo: M2-00SAA¢.2 mm" uw“mmnu—tm

Loenpac Insurance Bhd (HQ)

Policy Mo ZNTTOD/0084T Dats of Loss: 28032018

Vahicls Rag, Mo, GOBZ0ET Drivaable?

Driver Agefinio: 58/ MALE Farly At Fauli; UNKNOWN

TP Injury Invelved? MO Third Party Imoled? YES

Insured/Claimant: SNOWY SERVICES

Driver; WOO BIEW KHUEN DERRICK

MakeMogal: TDYGTAHUCE,UQ“!REDin{MJ Vahicle Reg. Dale: 3070572014
" Vehicle Calour: LIGHT GREY

Engine Mer 1KD2404478 Chassis No: JTFHTOZP300141088

Cdomates 0 KM

Paint Typa:

Toisl Loss? NO

EsL Duration of Repalr [day) 15

—— —— e —— e o ———— —— e e ——

Description of Accidentiloss ~ REFER TO SKETCH PLAN,
Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

A
oo
4,300.00

“0.00
ooa

Gross Total [BS) 16,682.95
+ GST 7.00% {55) 1,167.81
Hott Amount (55) 17.85.76

This claim Is handled by; ALAN
m_mmmmnmm

mmwmmwwmm mmmmmm:mmt
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Part Saurce: MAM-9G - Vrabur 1.0 (Last Synchronissd; 63 Apr2018) _

Parts: 3 TOYOTA HIAGE 3.0 0 TURBO 5 OR (M) (Cataiegue:Marimen Singapore 1.0}
I\L_-bnur.- Rapaum's {Prico-denaminatad Standard List)

Print Code:  {Unaubmilied, no prinl-cocs lor GOAZOET)

]'Iﬁlhﬁr: *n_..uumt-u.ui-umuummmmmmﬂ}mamummwm-mmmwaﬂm

marher on {he tiat estimals page
|Furm|f Infia; Hemsivahors net in relere-ce catalogua e puﬁuhdlh B asiariak *.

Estimatas on Paris

Me. Gty Part Mo, Particulars
1 1 *TAILLAMP LH
F 1 "TAILLAMP PANEL LM
31 *LH REAR FENTER 7
Loy ‘LU REAR FEMDER DOORRAIL DB
s 1 “LH REAR FENDER RAIL COVER
6 1 *LH REAR FENDER [NNER BOARD
T 1 *LH SICE DOOR
B 1 *LH FRONT DOOR !
a i 'UH FRONT DOOR HINGE T 7
10 1 *LH FEONT DOOR RUBRER
"o "LH FRONT DOOR STEP GARNISH
29 1 'LH FRONT CONMER PANEL
13 1 *FRONT WIPER COWLING
¥ "HONNET
W TEONNETHINGE— -~
18 1 "HEADLAMP LH
¥+ ‘HEAGLAM® PANEL LH
1 FHONT BUMPER
1m0 "FHQNT BUMPER LOWER GRILLE
0 1 *FRONT GRILLE ASSY,
B4 'ERONT BUMPER FOG LAMP COVERLH ¢
P S “FRONT BUMPER REINFORCEMENT
- *FRONT BUMPER SIDE BRACKET LM
1 ‘FRONT BUPPORT PANEL
P *FRONT DOOR PILLAR LH
6 " FrowT boos Lock T 7~
i *LH FRONT.
W 1 *LH FRONT DOOR AEGULATOR MOTOR i~ ogo 000 T «4B000F
- B *RAD COOLANT 0 000 e JOFS
M 1 *LH FRONT DOOR LICENEE STICKER 0 000 As e 2000FE
N A “DONNET LOGD 0O0 000 AsesT 000F
2 1 *FRONT WINDSCREEN MOLLDING 000 000 WN*43000F
b *FRONT WINDSCREEN BEALANT 0 080 Ae 000FS
1 *ACCIDENT TOWING TO FAN YOONG 0 om DOFS
m o ‘L FILONT LOWER ECU CONTROL UNITS 0 aon ¢8R4 s
FoFrwrwnas pael Bt
Sub Tetal (55) 10,828.00
+ Margin on LN ltems 15.00% {55} LATASE
Total Parix (85) 1230398

Feport was ensubmitied during shis prnt-oul.
Genersled using Merimen c-Claims IEAS

hllpa: i eingapone morirmen, comy clamal

l%

TISCFTOREN=B162854 b
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Estimates on Miscellaneous ltems
Thars gre so Agw mlscelaresus Bems ealpcied

Estimates on Labour

Mo Paiculars Lab.Type Amount

Lebour ltamg

1 TOINSPECT FRONT & REAR LIGHTING WATER & LEAKAGE TEST Hew wwn/”

2 TOREMOVE & INSTALL FRONT WINDSCREEN IN DRDER TO CUT OFF FRONT DOOR PILLAR LH New 120007

3 TOREMOVE & TRAMEEER ITEME TO LY FRONT NEW DOOR New 1000 5-’

¢ TOREMOVE A TRANEFER ITEMS TO LH SIDE NEW DOOR Hiwr 19006 ©

§ TOREMOVE & INSTALL A'C CONDENSER, RADIATOR IN ORDER TO CUT OFF SUPPORT PANEL Haw 160,00

&  TOREMOVE & NSTALL REAR COMPARTMENT GARKISHES, CARPET, ROOF LINING IN ORDER TO CUT OFF LH tow 2ped (00
REAR FENDER _ :

7 TOCUT OFF LH FRONT DOOR PILLAR SUPPORT PANEL LH REAR FENDER & STRAIGHTEN AFFECTED AREAS AND  New }uﬁ‘u [T
RENEW ALL DAMAGES PARTS

E  TOAPPLY BODY JOINT SEALANT ON CUTTING AREAS New o T

8 TOSPRAY PAINT ON AEPLACED, REPAIRED AREAS Hew  (Fend 1ed

Gross Labour Cost [5%) 4,380,00

Raper] was unsubmilbed during this prnt-oul.

Glmnhdug! Muriman e-Claims [EAS
€ OF E5 >

LK Auto Consultants hence notify
the Repairer of the following:
* To resurvey baforsfatior spray painiing

* Todisplay damaged pari(s) during resurvey
» Pars prices rs sublsct 1o confimaticn Rave)

* Third pariy survey is on & "Wilhout Prejudice” basis
* Na Begal modification(s) Is aliowsd

3 \'d

E"-"ﬂ';'"'::lu:.'lmﬂ st be eaurveyed and izﬁ,,‘ agﬁv o
Acknowiecged by Repaier
Signature:

Dale:

hiips isingapare manmen.comicizimalindex cimTlusebeor=MT Rrepairers fuseaction=gen_prinuplicaseid=6870034CFIC=] 14624TIACFTOKEN =B 182854k



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Cl.llﬁ SUBFOLDER mﬂm = .
Case -H{]u"!d .E.il Eub-mrtr.ed Ad) Assgned | Adj Bpt Adj Submitted ing Auth'ed | Status
e |03 Apr 2018 "i‘:?;' 2018 DAV 61190000 $$11,900.00 [[ta for- Sy
[13:
_Sendmack £t | o', 6m2.058 i Aot | | S Estmaine | | View bt | Cancel Case |

|CLAIM SUBFOLDER DETAILS

lnsured. | SNOWY SERVICES, Co. Reg. No.: 511506544 o
Vahicie Reg, | I8/0372018 15:00 - :59

|Wo.: ’ |'“"""°"'“’"’m [45 Manths and 26 Days From LTA Reg Date (Man Yrl]

Clasm Type: lunummmnwnzmsa | Palicy Cover 2/17/¥C00/100847 (Comprehensive)

Note No. -
Ell;ﬂ.'i' S§700.00
Repairer: | MOVA Automotive Pte Ltd (Bukit Merah) Bik 1005, #01-D4/06/08/54, Bukit Merah Lane 3, 159722 Bukit Merah - Tek -
AITRE | §2723892/64763331

::::T:rm Lonpac Insurance Bhd (HQ) - Tel +65 62507358 ... [Handled by Gerald Poh - 6250 7388 ext 240]
{In .

(¢

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 12/04/2018]

Dwiver/Custa
1:il.u.n:

Adj Asg,
| Remarks: SURVEY & REVERT

WOO SIEW KHUEN DERRICK (58 / Male), NRIC: S13048718, Teli «6591445922

'ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
« LONPAC h0) (11/04/2018); Alert - Adj Mandate Approved (S$14034.70) - GQB208T - Claim Handler; Gerald Poh

| ALL ASSOCIATED TASKS- view Al | Search Tesks | Create hew Task | Compiete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Compirted On Created On Done?
No resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/6/2018



Merimen e-Claims

Claim Documents

GQ8208T (17/18/18/VC00/020489)
oD

Mar 26 2018 3:00PM

[SNOWY SERVICES]
Mova Automotive Pte Ltd

umm| Upioad Photos | _Compose Haw Letter |

Page | of 4

View |View in Browisr | |

Assassment Reports [tperpoge  [v] B |
No_[Finalized On | Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print.
1 03/04/1813.30  Repairer Estimates [ BT .
Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 0/04/1810:30 | Adjuster Immediate Advice QO | Loadim
Photos/ Images [3perpage (V]| A
o Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) | | Thumbnan| Print
1 DB/04/18 10:31 General View . D | woeaws | 4
3 0804/1E10:31 | General View O dc | B
3 0E/D4/1510:31 | General View 0O | cwrws | B
e 0B/04/16 10:31 | General View O | acwc | A
S |0804/1810:31 | Ganeral View - O | adrs | @
& | 06/04/18 10:31 e-n-il View © | s |
7 0041 10:31 | General View B - O | Lws |
8 D6/04/18 10:31 General View 0D | Losdiwc | A
5 O804/1810:31 | GeneralView @ | aaws | 2
10 |06/04/16 10:31 General View © | loscws |
::ranm‘ga_mn 10:31 Ganaral View 0 | toscrs | A |
_::_E__‘Emu 10:31 General View D | adrc | A
13 DB/04/18 10:31 | General View D | oaws | 4
14 06/04/18 10:31 | General View © | s | 2
15 0B04/1810:31  General View © | dws | B
16 |06/04/18 10:31 | Ganars) View O | sows | A
17 D&/DA/IE 10:31 | Genaral View D | owws | A
18 OB/OA/1H 10:31 | General View O | wavs | B
19 0804181031 | General View O | Loudrs | &
20 060418 10:31  General View © | owws | B
21 06/04/18 10:31 | General View © | owawc | B8
22 |0&/04/18 10:11 Ganeral View 0 | lcadwc |
23 06/04/18 10131 | General View 0 | e | B4
24 |0G/D4/16 10131 | General View © | Loadirs | BA
25 O6O4/18 10:31 | Genersl View - O | s | 4
26 0804/16 1031 | General View O | loecvc | &
17 | 06/04/18 10:31 General View D | owrws | &4
'zu“.nuwm 10:31 | Ganeral View - D | eaws | A
129 | D&/04/18 10:31 General View B © | Loadirc | A
ﬁ (080418 10131 | Ganaral View O | wors | B
]1 |ww:u 1031 General View B B 0  adws | B
quwm 10031 General View © | oaws | &
';:._ 06/04/18 10:31 | General View - o D | sadws |
134 (06/04/18 10:31 | General View - | Load 1rG ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/6/2018



Merimen e-Claims Page 2 of 4

Assessment Reports - {iperpage ] B
NE | Finaiized On _ Mova Automative Pte Ltd (Bukit Merah) | Thumbnail | Print
i e =N
35 06/04/18 1031 Genaral View - O wure A/
36 |DA/DA/1B 10:31 | General View N 0O | wowe | @
37 0B/04/1810:11  General View 0 | Load G | !
38 | 06/04/18 10:31 General View g Load P | ) |
19 06/04/18 10:31  General View ©  edvc | B
40 060418 1031 General View © | LsdG | O |
41 |06/04/18 10:11 | Ganaral View o © | ladrc | 2
:42 06/04/18 m:n_'mv;-_ 0 | Loadic | &
41 06/04/18 1031 | General View D | eaws | A
44 0B/04/18 1031 General View N O | losdies | A
45  DG/04/18 10:31 General View - O | lediwc | A
46 06/04/18 1011 | Genersl View 0 | oadwes | A
a7 0&/04/18 10:31 General View B g_ Load PG | A
48 | D6/04/18 10031 General View - D | tesdic | (A
49 | 06/04/1810:31 | Geners! View . O | i | 4
S0 06/04/18 1031 General View o © | cadwc | BB
S0 0604718 10-31  General View 0O | loadwc | M
52 06/04/18 10:31 | General View O | osdic |
S1 |06/D4/18 10:11 | Ganaral View i ioad G | B4
54 060/18 1031 | General view — © | s | &
55 06/04/18 10:31 | General View D adwc | 4
56 06/04/18 10:31 | General View D | wedc | 4
57 0A/04/18 10:31  Genersl View O  owdwc W
S8 0M/04/1E 1031 | Genersi View O | aiws | & |
53 06/04/18 1031 Ganeral View © | loacwe | B |
60 |06/04/18 10:31 | General View D | oadrs | A |
61 |DB/04/1810:31 | General View D | loadirs | 4
67 0B/04/18 10:31  General View O | aaws | B |
63 | D6/04/18 10:31 General View O | i | A
o | 06/U4/18 10:31 | n-;-;l View ! Load PG | BA
E"a_;wii 1031 ];-'II View 0 | lcaaws | A
66 |DB/04/18 10131 n!muv; B © | waaws | B
67 DB/O4/18 10:31  Genersl View D | adwc | B |
68 06/04/18 10:31  General View O | edrc | &4
69 06/04/18 1071 Gemeral View O | Laawc | BA
|:rc| Iumwm 10:31 General View D | odws | &
71 0BO4/IE10:31  Gemeral View O | Lo | &
72 | 06/04/1810:31 | Gemeral View © | eawc | A
73 |06/0M/1810:31 | General View O | wwws M
74 06/04/18 10:31 | General View O | tcaawc | B
75 DE/O4/1E 10:31 | General View 0! ledwc | A
76 0B/0A/18 10:31 | General View D | leadiwvc | A
77 | D&SOA/IB 10:31 General View g Load PG | B
7B OB/04/1810:31 | General View O | Loadws | B2
79 | 08/04/18 10:31 General View D | eadwc | A
80 060418 10:31 | General View ©  ladwc |
81 D&/D4/18 10:31 | General View 0  icaaws | M
Eh'[ﬁm.-u 10:31  Ganeral View O | ewc | 4
83 0R/04/16 10:31 | General View 0  ceows M

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2018



Merimen e-Claims

Page 3 of 4

mnm - lperpage (+] A |
Mo | Finalized On | Mova Automotive Pte Ltd (Bukit Merah} Thumbnail Print
84 [06/04/i6 1031 | Ganeral View o [1] [ tosd %G | (A
BS  06/04/18 12:31 | General View - 0 | Ledies |
B6 06/04/18 10:31 | General View 0 | Load e
87 OA/D4/1810:31 | Genersl View O  lows | B
B8 06/04/18 1031 General View © | losdwc | BB
89 060418 10:31  Genersl View © | wdwc | A
90 0&/04/18 1031 General View 0 | wedvc | B
51 |0MO4/1810:31 | General View 0D | s | A
52 06//B 1031 Genersl View O | arws |
93 | 06/04/18 10:31 imvllw © ! osaws | B!
94 (40618 13:30 | Reinspection Photo D | cedws |
95 060618 1320 Reinspection Photo O leadws | B
96 |06/06/18 13:20 Reinspection Photo B | osic | B
57 (0808181320 Relnspection Photo a © | oG | B
o8 'uunﬁi;l_z_z'u _n_-lg_—-:unmw 0 | ivedirs | A
99 06/06/18 13:20  Reinspection Photo O | owic | B
100 |D6/06/18 13:20  Reinspection Photo D | aawc | A
101 0G/0E/18 1320 Reinspection Photo o O | Ldwe | 4
(101 0R/06/18 13:20  Reinspection Photo D | osdws | B
103 0/06/18 13:20  Reinspection Photo D | e | A
104 |06/06/18 13:20 Reinspection Photo 0O | osawc | A
105 | DE/OB/18 13:20 Reinspection Photo D | lcedwc &
106 |06/06/18 13:20  Relnspection Photo O | cadic | A
;Tnf":ﬁnwm 13:20 | Relnspection Photo © | ceawc | B
108 D6/06/18 13:20  Relnspection Phote 0O | losdrws | 4
Documentation B L per page E ;]
Ne Finslz=dOn  Mova Automolive Pre Ltd (Bukit Merah) | Thumbnail | Print
1 0V04/1813:29 Certificate of Insurance 3‘ Load POF
2 03/04/1813:39  Driver's Driving License | Load POF
3 0304181329  E-Nled GIAreport © | LoadPOF
No | Relabel/Meorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 0B/D4/1810:34  MARK ESTIMATE - 0 | ioad PoF
Linked Accident Report Documents

View [View in Browser ]
Assessment Reparts Laats v]| &
No | Finalized On Mova Automotive Pte Ltd {Bukit Merah) Thumbnail Print
1 29/03/1809:53 Accident Statement O | Loaa kit
‘Photos/ Images - 3 ™~ &
MNu__ Fingleed On | Mova Automotive Pte Lid (Bukit Merah) Thumbnail | Print
1 2%/0W18 09:51 INSURANCE CERT D | oadws | A
2 |29/03/18 09:51 pLRIC 0D i | 4
3 |29/03/18 09:5) Accident Photo D wawrs A
4 2903180951 | Accident Photo - O wawrs B
5 29/01/1609:51  Accident Photo O  eivc W
& 290180951 | Accident Phato D lesdrc | A
7 ‘ﬁrug{mm:m | Accident Phato B O | cors | M
8 |29/0%18 09:51 Aceident Photo B D | eadws | B
L 29/03/18 09:51 | Accident Phato O | ladws | M
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|Assessment Reports I Toerpage V]| B2
No | Finalized O Mova Automotive Ple Ltd (Bukit Marah) Thumbinail, Print
10 [20/03/18 0951 |Accident Photo h _ﬁ_, Load G | [A
11 29/03/18 09:51  Accident Photo B QO | adic | &4
12 20/03/1803:51  Accident Photo 0 e | A
11 20/01/1809:51 | Aecident Photo I O | edrc | &
14 29/031809:51 | Accident Photo O =avc | @
15 29/03/1809:51 | Accident Photo ©  wdws | A
16 29/031808:51  Accident Photo - © | tosdwG | B4
17 29/001808:51 | Accident Photo - © | Load G El
ool I Lperpege V]|
No FineleedOn | Meva Autemolive Pre Ltd (Bukit Merah) Thumbnail| Print
I 29/03/18 D9:49 Sketch Plan D | tcwdws | 4
I 29/03/18 0949 | Sketch Plan #1 @ | Load WG ™)
1 29/03/1803:45  Sketch Plan #3 . - O | oviws | A
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LKK Auto Consultants Pte Ltd (co reg e 1ssso71ser
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC1B006088/R1VD3E2
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 11/06/2018
REFERENCE
Insured/Claimant SNOWY SERVICES  Paolicy No: ZNTNVCo0Mo0B4T
Date of Loss: 26/03/2018 Nature of Claim: QD Claim No:  1718M BNV COD/D20488
IPTION & | IFICA N OF I
Reg No. GQB208T
Make & Model; TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No. 1KD2404478
Reg. Date: 3A0/05/2014 (Man. Year: 2014) Chassis No JTFHTO2P300141088
Colour Grey Odometer 158384 km
Engine Capacity. 2982 cc
Markel Value/New Car Price: S$57,000.00
Sum Insured (S5); Market Value/New Car Price
H AT TIM
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 195/80 R15 Rear Tyre Size: 165/80 R15
Fronl Left Side: Yokohama & mm Rear Laft Side; Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The atove values represent Me remaming fre freads depif
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  DIff %
Pars 12,302.95 11,372.45 930.50 758
Miscellaneous llems 0.00 0.00 0.00
Labour 4.380.00 3,520.00 860.00 1963
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 16,682.95 14,892.45 1,790.50 10.73
Approved Total (Overridden) (5%) 11,900.00
- Excess (59%) 0.00 700.00 -700.00
(S$) 16,682 95 11,200.00 5,482.95 32 87
+ GST 7.00/7.00% |S$) 1,167.681 764.00 383.81 32.87
Nett Amount |S5) 17,850.76 11,984.00 5,866.76 32.8T7
INSPECTION
Date of Assignment: 03/04/2018
Dale Inspected D5/04/2018 inspected At 15 Fan Yong Road
Repairer - Mova Automotive Pte Lid (Bukil
Merah)
Estimated Penod of Repair: 14.0 days
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Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This repart mpresents our findings &l the ime and plsce of napection stefed hersin. Such ingpection had been carried out o the beat of our
inowiedge and ability buf any other labily undar any other circumslances i herdy sxpressy excluded
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REPAIR DETAILS

Reference

| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Jun 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: {Unsubmitted, no prnt-code for GQB208T)

Page 3 of 5

Valicity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 “TAILLAMP LH Cracked 190.00F *180.00F
2 1 fl:i'I':IP.LAHF PANEL LH Bent 160.00F *180.00F
3 1 f‘lch I'iEAR FENDER Torn 958.00F ‘058 00 F
4 1 "tflpl:l EAR FENDER DOOR RAIL Deformed 48500F *495.00F
5 1 “ull.flp:iEAR FENDER RAIL COVER Cracked B60.00 F “60.00F
8 1 "T.AI':IPI:IEAR FENDER INNER BOARD Deformed 310.00F *310.00F
7 1 "“I':IIEIP!EIDE DOOR Bent B50.00F *850.00F
8 1 ihl:.flp;ROHT DOOR Bent 750.00F *750.00F

WCP)
a 2 *LH FRONT DOOR HINGE Bent 140.00F "140.00F
0 1 'ﬁlf'l:;‘RDHT DOOR RUBBER MNecessary 210.00F *210.00F
1M1 1 l"'IIII:."IIII-:I ;RDHT DOOR STEP GARNISH Cut 210.00F *210.00F
12 1 "EH:!"RGHT CORNER PANEL Bent 210.00F *210.00F
13 1 "FREIINT WIPER COWLING Cut 230.00F *230.00F
14 1 1'."I.Blwl:::ll:lI\IET Bent 350.00F *350.00F
(WCP)

15 2 *“BONNET HINGE Serviceable 140,00 F =~F
16 1 i.';“-I.I”:E:..r::;IJIL.MA!F' LH Cracked 580.00F *580.00F
17T 1 ?:IEE;DL!HF PANEL LH Serviceable 160.00 F *~F
18 1 fﬁ“&m BUMPER Deformed 260,00 F *260.00F
19 1 EHF';:;HT BEUMPER LOWER GRILLE Deformed 190.00F *180.00F
20 1 iﬁgm GRILLE ASSY Cracked 380.00F *380.00 F
21 1 ‘WF,.:F;HT BUMPER FOG LAMP COVER LH Serviceable S0.00F .-
2 1 ‘FM,;:;HT BUMPER REINFORCEMENT Bent 280.00F *280.00F
23 1 LTHELHT BUMPER SIDE BRACKET LH WNecessary 50.00F *50.00F
24 1 " Cracked 450.00F *450.00 F
| Report was unsubmitted during this print-out. |
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Mo. Oty PartNo. Particulars Condition Repairer's Amount
*FRONT SUPPORT PANEL
{WCF)
25 1 *FRONT DOOR PILLAR LH Bent BAD.O0OF *680.00F
(WCF)
28 1 *LH FRONT DOOR LOCK Bent 260.00F *260.00F
(WeP)
27 1 “LH FRONT DOOR INNER TRIM Serviceable 5T0.00F *~F
(WCF)
28 1 *LH FRONT DOOR REGULATOR WITH MOTOR Jammed 4B0.00F *480.00F
(WCP)
20 1 ‘RAD COOLANT Necessary 30.00FS *30.00FS
a1 *LH FRONT DOOR LICENSE STICKER Necessary 20.00FS “20.00FS
N "BONNET LOGO Mecessary 40.00F *40.00F
(WCP)
2 *FRONT WINDSCREEN MOULDING Mecessary 130.00F *130.00F
[WCP)
33 *FRONT WINDSCREEN SEALANT Mecessary 40,00F3 *40.00FS
M 1 *ACCIDENT TOWING TO FAN YOONG 55.00FS *55.00 FS
B 1 *LH FRONT LOWER ECU CONTROL UNITS Cracked B50.00FS *B50.00 F
(WCP)
F=Fmnchise part. 5=Spchatt
Sub Total (S5) 10,828.00 9,908.00
+ Margin on LN ltems 15.00/15.00% (S§)  1.474.95 1,464 45
Total Parts (S§) 12,302.95  11,372.45
[ Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellangous ilems selacted,

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO INSPECT FRONT & REAR LIGHTING WATER & LEAKAGE New 40.00 40.00
TEST
2 TO REMOVE & INSTALL FRONT WINDSCREEN IN ORDER TO MNew 120.00 120.00
CUT OFF FRONT DOOR PILLAR LH
3 TO REMOVE & TRANSFER ITEMS TO LH FRONT NEW DOOR New 100.00 60.00
4 TO REMOVE & TRANSFER ITEMS TO LH SIDE NEW DOOR MNew 100.00 60.00
-] TO REMOVE & INSTALL A/C CONDENSER, RADIATOR IN Wew 160.00 80.00
ORDER TO CUT OFF SUPPORT PANEL
6 TOREMOVE & INSTALL REAR COMPARTMENT GARNISHES, New 200.00 100.00
CARPET, ROOF LINING IN ORDER TO CUT OFF LH REAR
FENDER
7 TO CUT OFF LH FRONT DOOR PILLAR SUPPORT PANEL LH New 2,000.00 1,700.00
REAR FENDER & STRAIGHTEN AFFECTED AREAS AND
RENEW ALL DAMAGES PARTS
8 TO APPLY BODY JOINT SEALANT ON CUTTING AREAS New 60.00 80.00
a TO SPRAY PAINT ON REPLACED, REPAIRED AREAS New 1.800.00 1,300.00
Gross Labour Cost (S5) 4,380.00 3,520.00
Repon was unsubmitied dunng this print-oul. ]
< END OF ESTIMATES >
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