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COMFORTDELGRO ENGINEERING PTE LTD

VEHICLE NO : SHA 4335H DATE 2/4/2018 15:35
MAKE i
MODEL : HYUNDAI SONATA
Oty Parts Description/ Labour Type Unit Price | Amount
Boot Lid e ppt” § 1,349.50
Boot Lid Sonata Plate"‘ ML 4 43.60
Boot Lid Hyundai Plate ™ b 24.20
Boot Lid 'H' Emblem *~ #* $ 2610
Boot Lid CRDI Plate — *~* $ 2270
Boot Lid Lamp (LH/RH) W »7 K A 5 23020 | $  460.40
Licence Lamp (LH/RH) X &7 S 3250 | $ 65.00
Rear Bumper ~— $ 57840
Rear Bumper Clip — $ 22,00
Tail Lamp (LH/RH) %ﬂ" L 3 34400 | §  688.00
Rear Fender (RH) § 1.935.90
Rear Fender Inner I_mmg (RH) X 5= $ 74.10
Rear Windscreen Moulding = $ 60.00
Rear Door Glass (LH/RH) :_"-; 5 24160 |8 48320
SUB TOTAL $ S5.833.10
LESS 20%: 5 1,166.62
DISCOUNTED TOTAL $ 4,060.48
Boot Lid Comfort Logo & Tel No. Sticker »# a#- 5 30,00 |Nett
Rear No.Plate » Jve b 25.00 |Nett
Rear Bumper Advertisement Logo <~ ** ) 50.00 |Nett
Rear Bumper Rubber Mat 'S 5 3000 [Nett
Rear Fender Advertisement Logo (LH/TRI) R $ 100.00 | 5 200,00 |Nett
Rear Windscreen Sealant - it 5 46.00 |Nett
Rear Door Tel No, Sticker (LH/RH) >( o 5 10,00 | & 10,00 |Nett
% 431.00

Labhour Charge
Panel Beating

Wiring Charge

Tulf Kote

Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass
Remove/Refix Reverse Sensor

k./m (K&

/] 2

i+ 3 V7
Pl

TOTAL LABOU
(5l
1 !

ESTIMATE TOTAI

/4#’ ,&u.'b- ‘pdé

X
Spray Painting Charge-Bootlid/Bumper/Fenderx2/Doorx2

» Party prices
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i yubpect)
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This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum wall

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company,
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COMFORTDELGRO ENGINEERING PTE LTD
- ZEPAIR ESTIMATE*

VEHICLE NO : SHA 4335H

MAKE

QEE

DATE 2/4/2018 16:01

MODEL : HYUNDAI SONATA
v Paris Description/ Labour Type Unit Price Amount
Radiator Grille ' b 282.10
Radiator Grille U Moulding > " % 108.90
Headlamp (RH) > Py < $  797.90
Front Door Glass (LH/RH) > 7 36370 |§  727.40
SUB TOTAL 5 L916.30
LESS 20% 5 383.26
DISCOUNTED TOTAL S 1,533.04
Front Fender Advertisement Logo (LH/BH) & #° 100,00 ] 5 200,00 |Net
Front Door Comfort Logo (LH/RH) $ 7500 | § 150.00 |Nett
% 350.00
Labour Charge i
Panel Beating % T30 | <
Spray Painting Charge-Roof Top Panel/Doorx2/Bonnet/Bumper/Fenderx2 b 75petr| 7
Wiring Charge S semn P
Tuff Kote % Sero | X< 7
Remove/Refix Roof Top Taxi Digital Sign b 2504mT | €
TOTAL LABOUR 5 1.850.00
ESTIMATE TOTAL 5 373304

(o e nol et

I'his is an inital estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared alter the vehicle is surveved by a motor Surveyvor appointed by the insurance company.

Page 1 of 1



COMFORIDELGRO

Cur Job RefNo - 3051372549 ENGINEERING
o ComfonDelGra & Pte Lid

Date ____ o3mans 59 Loyana Drive. Shigamee Srssy

Fax: 6546 8156

FINALIZATION FORM

To ] LKK Fax

Attn ¢ KALVIN

Vehicle Reg No SHA4335H 31/03/2018

The survey and estimates of the repairs of the above-mentiariad vehicle are as follows:-

The repair job shall kil fo: QBE XDE2B7L

2. The finalized amount shall be:
ta)  Spare Pars after List discount

(b} Labour Charges

Total for Part-By-Part Repair Cost

(€)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost === 53,450,00

3 Estimated nomal period for repairs: 4 wiorking days,
4, We shall treat the above amount as Correct and Confirmed if there is nao reply from you within 7

working days ——
5 Thank you for your assistance, We confirm lhe estimates and

— -__,‘\ finalized amount
/i

Signature ; " Signature :

Name . CHIANG Name k o 1

Tet 62148314 Date - 1/uf2

Fax : 65468156
For Official Use Only

Document
ltem Amount Attached FS?”::ETUJ'BEF} Remarks
Yes or No 8
1. Rents| Rate P/Day YES
2. Loss of Income Paid N
3. Survey Foas
4. LTA Search Fes 7.40
Medical Fees (on behalf
of driver, if applicable)
G Overrun
Remarks:
| |
T soanmaEs possioe—— — ——

Please note that it is a condition of any settlernem reached that it shall be without prejudice
to any personal injury claim (If any) of the taxi driver.

Yours faithfully
William Tan
Deputy Manager

CDGE Claims Departmeant
Tel: 6214 8737 Fax: 6214 18 Email ; willlamtan@cdge com.sg

COMFORIDELCRO .



CDG.VARS.V. LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

and/or

Tax| HNumber

LETTER OF AUTHORISATION
(NAF [ PAF)
SONATA SHA4335H , XDG6287U
MARINE PARADE ROUNABOUT.
LIM LOO SOON

HO AT WAH

SHA4335H

heraby authorise ComfortDelGro Engineering Pte Ltd(CDGE);

(Hirer) NRIC No.:

(Refiaf) NRIC Mo.:

Page | of |

ON 31-Mar-18 23:10

513321336

S1189854H

1. To-submit my/our claims for damages, costs and expense, including loss of incomae, less of rental,
medical fee and legal costs.

2. To have absolute discretion to agreésto any settlement or compensation amount in respect of my/our claim
against third party (except parsonal injuries and medical claims).

3. To sign Discharge Voucher on myfour behalf.

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

MName of Hirer
Hirar NRIC

Address

Contact No.

Name of Relief
Relief NRIC

Address

Contact No.

hitp:/fedgek2srv:i82/Runtime/Runtime/ Runtime/Runtime/ View/CDG.VARS .V LettofAut...

01-Apr-2018

LIM LOO SOON
513321336

82 BEDOK NORTH ROAD #11-318
460082

97551816

HO AI WAH
51189854H

369 TAMPINES STREET 34 07-27
520369

83190056

Signature :

Signature @

01/04/2018



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : TO318/SHA4335H/WT(st)
Our Reference : VC011343

|'We, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: FOUR THOUSAND FIVE HUNDRED FOURTEEN AND CENTS
THIRTY SEVEN ONLY (S$4.514.37) being full discharge and satisfaction of all claims
against QBE Insurance (Singapore) Pte Ltd and their Insured, ‘KOH KOCK LEONG
ENTERPRISE PTE LTD', over damage to my/our vehicle SHA 4335H from an accident
involving XD 6287U at/along MARINE PARADE ROUNDABOUT, which occurred on
31/03/2018 at about 23:10hours.

Further, I'we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l/'we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured 'KOH KOCK LEONG
ENTERPRISE PTE LTD', from all claims, demands or action of damages as a result
of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

. i'l- [ l
Dated this (day) I _of (month) 4« I (year) 2018
2 |
.2 \
¥, - |
Signaturg . Witness's Signature \1'
Claimant's Name Witness's Name !
" i
FIN/NRIC No, .. . FIN/NRIC No.
Address Address

Please return to:
General Claims Department
v P A —— - 1AOOE

Us documend 0y 10 veivde Oamedes joni
1 Raffles Quay -
#29-10 Socuth Tower

Singapore 048583

(By Fax: 6534 5356)

Company stamp if applicable



OurRef: CT18031002
csomrort

Date: 08 April 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 31/03/2018 @ 23:10hrs
ALONG MARINE FARADE ROUNABOUT
INVOLVING XD6287U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4335H (the "Taxi"). The Taxi was hired to LIM LOO SOON IC NO
$1332133G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98.25 per day
{inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

setflement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Asher Sng (LKKAuto)

From: loyce Foo <joyce foo@gbe.com>

Sent: Tuesday, 10 July 2018 4:15 PM

To: Asher Sng (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Mei Kwan (LKKAuto); claims-singapore@qgbe.com

Subject: FW: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD&287U (01
(BE - TBA) AND SHA4335H (TP : LKK REF - CC3/QBE1B0060B5/K1ead) on 31.03.2018
[VCO11343]

Attachments: LKK Inspection.pdf, LKK Adjustment.pdf; LKK Survey Photo.pdf; LKK Resurvey Photo.pdf;
LOD.pdf

Hi Asher

We refer to the above,

Please proceed to settle as advised,

Construction

Fram: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Tuesday, 10 July, 2018 3:48 PM

To: loyce Foo <joyce foo@qbe.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com=; claims-singapore @qbe.com

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms; Joy Irene (LKKAuto) <Joylrene @lkkauto.com=; Admin A <admin-
a@lkkauto.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving XD6287U (Ol : QBE - TBA) AND SHA4335H (TP :
LKK REF - CC3/QBE18006085/K1ea3) on 31.03.2018 [VC011343]

Your ref - VC011343
Our ref : CC3/QBE18006085/K1ealq2



Dea;r Sirs,

We refer to the above matter,

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability,
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at 54,514.37 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $12,380.46 $3,691.50
2. Loss of Rental (6days x 598.25) S 589.50 S 540.38 (5.5days x $98.25)
3. Loss of Income (6days x $80) S 480.00 5 275.00
4. LTA Search Fee S 7.49 5 7.49
Total $13,457.45 $4,514.37

Enclosed here with all the relevant documents for your perusal.
For your approval please.

Thank You,

Bes| Regords

Asher Sng | Cose Handler

LEE Auto Consuitants Pte Lid

phone: 6841-6031 | email ashersng@ikkguto.com | foc 6741-4108
Ble 51, Paya Ui industriol Park. Ukl Aveniue 1, #02-25 | 5/408933)

From: Asher Sng (LKKAuto)

Sent: Thursday, 5 July 2018 2:37 PM

To: 'Joyce Foo' <joyce.foo@gbe.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; claims-singapore@gbe.com
Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD6287U (01 : QBE - TBA) AND SHA4335H (TP : LKK REF -
CC3/QBE18006085/K1ea3) on 31.03.2018 [VC011343]

Hi Joyce,
We refer to the email below.
We are in the midst of preparing our report to seek mandate from you in due course.

Thank You,



egard
Axher 3ng e Hondler
LKE Auto Consultonts Ple Lid

phoner 8841-6051 | email: ginesno@kkoutocom | lox:6741-4108
Ak 51, Paya Ul indusidol Pork, Ul Avenue 1, #02-25 | 5{408933)

From: loyce Foo [mailto:joyce foo@gbe com]

Sent: Thursday, 5 July 2018 1:49 PM

To: Mei Kwan (LKKAuto) <Meikwan @ |kkauto.com; claims-singapore@gbe.com
Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>; Joy Irene (LKKAuto)
<loylrene@lkkauto.com>; Admin A <admin-a@lkkauto.coms>

Subject: RE: Direct Settlement - Accident Involving XD6287U (Ol : QBE - TBA) AND SHA4335H (TP : LKK REF -

CC3/0BE18006085/K1ea3) on 31.03.2018 [VC011343]

Qur Ref. VCD11343
Hi Ashier

Please advise status of the ahove claim.

‘ou & Best Regards

apoi

JBE Insurpnee {Singapars) Pa Lid
w +HEE477 11684
Emal |oyes loofiabe com
Vsl us on the web at wiww gbe com, 54

Enginheering &
Construction

From: Mei Kwan (LKKAute) [mailto:Melkwan@lkkauto.com]
Sent: Friday, &6 April, 2018 8:27 AM
To: Joyce Foo <joyvce.foo@gbe.com>

<loylrene @ kkauto.com:>; Admin A <admin-a@|kkauto.com>
Subject: Direct Settlement - Accident Involving XD6287U (01 : QBE - TBA) AND SHA4335H (TP : LKK REF -
CC3/QBE18006085/K1ea3) on 31.03.2018

WITHOUT PREJUDICE



Dear |oyce,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHA 4335H at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:

TP's GIA report

Estimated cost of repair

Preliminary advice

Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 66 0055 | email: Meikwan@lkkauto.com, | fux: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, so2-25 | 5(4089:43)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



’ VV LKK Auto Consultants Pte Ltd

A :; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 8256 3561 FAX: B256 4315

Reg. No; 189807188R GST Req. No. 16-8607188-R

Affiliated to Fedoration IMernationale Des Experts En Automobile

QOBE INSURANCE (SINGAFPORE) PTE LTD Ref - CC3/QBE18006085/K1eadq2

itk oo werzoe [N
Code: QBE
i Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, XD e2a7u Veh. Inspected SHA 4335H
Policy No. 8-VOD16296-MVA Coverage ($) 0.00
Claim No. WC011343 Excess (§) 0.00
Assign From Assign Date 02/04/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1981
Engine No. HIDDEN Year of Reg. 201
Chassis No. KMHET41VMBAB11816 Colour BLUE
Odometer 476204 Steering IN ORDER
Brakes IN CRDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R18 MAXXIS 7 mm
L/H Front Tyre |215/80R16 MAXXIS 7 mm
R/H Rear Tyre |215/60 R18 MAXXIS 7 mm
L/H Rear Tyre |215/60R16 MAXXIS 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR QS FURT-‘EJN
DAMAGES SEE DETAILS
B General Information
Accident Date  31/02/2018 |lnsp-a::tiﬂn Date 02/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 4335H

Page No..1of 2

aty Description of Parts Condition | Estimate |m§?€j}’ “""%’“‘“"
|REPLACEMENT OF PARTS
1|BOOT LID TO REPAIR SEE 1.349.50 B
LABOUR
1|BOOT LID SONATA PLATE MECESSARY 43 60 4380
11BO0OT LID HYUNDAI PLATE NECESSARY 2420 24.20
1{BOOT LID 'H EMBLEM NECESSARY 2610 26.10
1|BOOT LID CRDI PLATE MECESSARY 2270 22.70
2|BOOT LID LAMP (LH/RH) E@5230.20 M/S SERVICEABLE / 460,40 230.20
ors CuT
2|LICENCE PLATE (LH/RH) @%32.50 SERVICEABLE 65.00 -
1|REAR BUMPER DEFORMED 5TB 40 57B.40
1|REAR BUMPER CLIP NMECESSARY 22.00 22.00
2|TAIL LAMP (LH/RH) @$344 .00 MN/S SERVICEABLE / 688.00 344 00
OIS CRACKED
1|REAR FENDER (RH) DENTED 1,8935.80 1,935.90
1|REAR FENDER INNER LINING (RH) SERVICEABLE 74.10 -
1|REAR WINDSCREEN MOULDING NECESSARY 60.00 8000
Z|REAR DOOR GLASS (LH/RH) @3241.60 SERVICEABLE 483.20 -
1|RADIATOR GRILLE (ADDITIONAL) TO REPAIR SEE 28210 -
LABOUR
1|RADIATOR GRILLE U MOULDING (ADDITIOMNAL) TO REPAIR SEE 108.20 -
LABDOUR
1|HEADLAMP (RH) {(ADDITIONAL} TO REPAIR SEE T87.90 -
LABOUR
2|FRONT DOOR GLASS (LH/RH)@$363.70 (ADDITIONAL) TO REPAIR SEE T27.40 -
LABOUR
LESS 20% DISCOUNT -1.5458.88 557 .42
6,198,652 2 629.68
SPECIAL NETT [TEMS
1{BOOT LID COMFORT LOGO & TEL NO.STICKER (SN) NECESSARY 30.00 30.00
1|REAR NO PLATE (SN} SERVICEABLE 25.00 -
1|REAR BUMPER ADVERTISEMENT LOGO (SN) MECESSARY 50.00 50.00
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00

Report Ref No. CC3/QBE18006085/K1ealq2
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Description of Parts Condition 5 - ;
i Pt Workshop (8))| __(5)
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 20000
@$100.00 (SN)
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 46.00 46.00
2|REAR DOOR TEL NO STICKER (LH/RH) (SN) NOT NECESSARY 30.00 -
2|FRONT DOOR COMFORT LOGO (LH/IRH) @$75.00 (SN)  |NOT NECESSARY 150.00 :
(ADDITIONAL)
2|FRONT FENDER ADVERTISEMENT LOGO (LH/RH) NOT NECESSARY 200.00 I
@$100.00 (SN)(ADDITIONAL)
781.00 376.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF BOOT 1,500.00 800.00

LID,RADIATOR GRILLE RADIATOR GRILLE U
MOULDING HEADLAMP (RH) AND FRONT DOOR GLASS

(LH/RH).
SPRAY PAINTING CHARGE -BOOTLID/BUMPER/FENDER 2,250.00 600.00
X2 IDOORX2.
WIRING CHARGE 100.00 2000
TUFF KOTE. 100.00 20.00
REMOVE /REFIX CUSHION & UPHOLSTERY REAR 150.00 50.00
REMOVE/REFIX REAR WINDSCREEN GUM, 120.00 100.00
REMOVE/REFIX REVERSE SENSOR 120.00 20.00
REMOVE/REFIX ROOF TOP TAXI DIGITAL SIGN NOT NECESSARY 25000 =
4,580.00 1,.410.00
GRAND TOTAL 11,570.52 4.415.68
RECOMMENDED COST OF LUMP SUM REPAIRS 3,450.00
(TO ITS PRE-ACCIDENT CONDITION) Il i
Report Ref No. CC3/QBE18C06085/K1ea3qg2
IIll |
W
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor [ Investigalor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report ls made noinly for the oes and benafit of the Client named on the front page of Bis Repor.
s 1o sy third pariy wihe may realy.

Heport. in wivols or in oot doss wo ol his or her dwn dak,




