AL

INS. CASE DWNER:

Ca\dws

[ ccl K\ 1800 LUPY,*

{L'n ‘11?;' IDAC:

Surveyar:

VLR

ASSIGNM
DOL: YL

07;[1: %\ﬁ

— Dote f Time L
R Kegistered in Merimen; _'L._D J_l_“ 1"3
Pre-assign /| CCU/ FTE g B%D
Insured Vehicla Mo, i ])/L' Claim Me. .
Mame of Insured { Ew m‘- &l Policy No. ' .
Insured Tel No, w Y {177}'5-’4 Make /Model @ Mar) o4
Excess Sec 11 :5§ DOA: E h 5 h \ T Place of Accident ; D[ J
I= driver the owner? { Y HO 3 Mat f de :
-_— J ure of Accident
ﬁx ITNO, Driver Name / Age 01 GIA REPORT; f}f MO TP GIA R.EPDRT')@;’ WO
Driver Tel No. ; (V/L: @f NO) Insured Liability : %  Final? Yes/!
TNSRS: INSRS: INSRS: INSRS:
WSP: (\ w WSP WS, WSP:
Tel: \'I t’!‘w"’gﬂ Tel: Tel: Tel ;
Liability : Liability : Liability ; Liability :
RMES: RMES RMEKS: EMES:
Date/ Time
P T s {STAGE DATE | PIC
—— = .\_.?—-r r1 1,3_.._ o= -
=t LS 2 - - [on-Reporing e (1st):
Fo L. W 3 Ll e 1% 21 '_+ 1 1 1 on-Reporting hr (2nd):
- .\‘." iYL - Tt oA i ] }_Nmﬁepamngltr{l-malj
v Motification ltr (if nen-pickup):
- B P " Call OF o W -4-T%
i - H= EMCH [ LAV V= 0 AWK N After call lir 10 OL: \T =
o L o Documentation Check List: Handler  Typlse
Ti - I-—\ = E. F ?21 e LL_.‘E;.D e T 5 r—ujtl-' e /S | Motification ftr (if non-pickup) ;
- e Aﬂgr call btr to O
Ci_.' 11.5' G U7 SON LALLED mE Authorisation To Act:
=10 [ E'r"-‘«"-'i::‘ ) L'i 1_{ ..\.W,A“_f qu.\j"illl._ [R,elmg"-"umhtr__ =
B ] £ TR Wy £ (0N l|— Al e pea, L .|_‘||_ .-"'L':- i____ : 'FinatRepnir!!iI]_
= P\EILELD P AWARLE NCD |Car Rental Invoice:
- 1_{ LR E 2 Towing Invaice
—_— = ) LTA !/ GIA :
!-_dedica:l Bill:
. FIR:
B > Mandate/Reject Instruction;
= LoD
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: Sent By S Posi-Repair Photos:
| Cithvers:
[FINALIZATION Date/Time: ) Confirm with: _ Confirm by:
Repair Cost 55 . days) Reduction: %o Email |__Jcall [ ]

FINAL SETTLEMENT

Date/Time: | J-- 1§_‘”‘-5Cﬂnfmw;m Mt’_':q

Final Liability;

% | D\J_{deédr Assessed) BOLA S/N No. ©

Emaill | caf |

23

IFNChor B 28, Ass, Lia:

5 Sk

L e amema

Repair Cos. ST 55 5,307, §O L .

[Loss of Rental (LOR 'ss o S e (00 : ]
Loss of Use (LOU): 3% - (5 x days) . : ne
Loss of Income (LOT): 5% = (43 X days) . A

LOR only [__] LOU only |_|LDR+ Lou[ ] Lor+ Lot | [Tick only one] B, C Ko lfi —H

GIA/LTA Search 83 - . -

Medical: 5% = = |1} Claim stats: Namuﬂmcjmﬂ‘ﬂvatc Settle
Dishursemment £ S {e.g. Tow! Independent ) _ 2)Report Format: i
Legal Cost i85 E 3} Survey fee:

Total: ss Lo, T L8 T Giobai sum ss:

FINAL PAYMENT Date/ Time: Confirm with: _ Emaill___| canl___|

Payee 1: 'ss 5;_}@? 0 luamer NOLETFWaGTWY (TvTRE 0) T
Payee 2: (Strike if NA) 8% 32\, %N |Name: P ol KEE€ YEUWG MIGUEL[FANG J!ng
Payee 3; (Strike if N.A ) 53 — | Name 3

V




oW K190 )

'\:"l."li'. ;.r“-l "I1. 3.. b JI
g ettt i it

Fram Date: ﬂ'..lﬂﬂ‘ll}lﬂ Weh Mo SLF SDS' .-,5 (T Regn M I"1

Estimalad Cost:

oo IWS /TP RES/ODRES [ EVA LINV MY

T Ingpect Vehicle No: m a}E’J]

at Warkshop mis “ﬂ“{fm E.[\
of W Nvond R
Insurad

Pualicy Ma,

Claims Mo

Sum Insured Excess

(Client's Record)

Maka of Veh:

Type: M.Cari M.Cycle ! Bus f Van | Lorry / Taxi | Prime Mover |
Truck | Trailer of

we \ouowagen SUrew o (390

Colaur lp‘,hm A Insured | Std ! NITNA

Sn Reading ‘31‘5L TiRadio; Insured | Sid 1 NI 1 NA

Eng/Mao:

G/No: wvwzzz (32 Vo Ny &

Gen. Cond: Good @H Poor | Burnt

Stesting: (ordgh | Jammed | Leaked [ Burnt or

Brake: @e?r.' Jammead | Leaked [ Bumnt or
Modi . Nil a@ | STD AJRIm of

1015 am wesse £ 3[%oRE
{Poligy Condition) 4 R P
Remark: The veh had commenced its NS | OIS 'Q | DUN | EXNOVA | GY | FS / LIZA | MIC | OHTSU | PIR | SUMI |
repair at the time of inspection, @ TOYO | YOKO or
Bal, or Market Value Front Rear
IDAC Accident Rpart: Consistent? : Yes or No F/Bal p p— R/Bal 6 T
Gla | FR Seen Consistent? : Yes or No LiBal. mm Ligal ( o

Est. Repairs: 3 days Res. Yes or No DOA. Jﬂ’ﬂgllﬁ DOl u‘é{n‘f{iz

Lum Sum: oy JWal.: Yes or No

CA | REV | REP. | 24HRS

Data Person Contacted:

Survey held at H o) kg
Des. of Damages : Frt | Rear | O/S | N/S | UIC | Rooftop or -

Vehicie: IN/OUT Riwr !-{.1

The UIC | Chassis frame | Bady Structure affectzd due to collision

Date | Time Action | Instruction

§ 37439

CralaTime Fie Pass fo?

: Preli. Report

L0

: Final Report

DsleTime, Filg Retwrmn !

Report Format :

Lump Sum [ LB (3 |

?/\’

(3,95 €/43))

Days Of Repair:

Resurvey Nao. of Trip: Suryey Fee

Add Fee: ‘Site Insp {9 b8+ i
Interview 15

rech |nve 15

LI



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 190607198R GST Reg. No. 18-0607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref ; CC3AIG18006067a3

Date - 03-04-2018

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKM 37031 Veh. Inspected 5LP 505J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 23/03/2018 [Inspactlun Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PO TUAS

POON KEE YEUNG, MIGUEL@ BSIES
(FANG JIYONG)
9 LORONG 28 GEYLANG

S1A WINMNEL

PDI TUAS VLS
Pl 0wt
Phane No.
Fax MNo.
E-Mail

VAT Registration No. M20098505-2
Tax No 1991014942

rO7-16 .
e Service Quote
Singapore Customer No. CVo37412
Quote Mo SER/QUOMBO0543
QuoteData 31/03M18
Salesperson Claire Chong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SCIROCCO GP 14 TSI 12,647 Ong Germaine
License No. VIN Initial Registration Sales Advisor
SLPS0S WVYWZZZ132GV013884 2210517 Claire Chong
Engine Code Labor Type Engine No. Model Code
1J CMS 044449 13B2G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT g¥o 00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT (600 9w 520000
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un dﬁﬂl.[ig,-
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un ZSG.{V
Neft
Sum Labor 6,480.00
P 000071785D SEALANT 1 Pieces pe 7775
Aerodynamic attachment parts o
P 1K80716108(GRU) REAR SKIRT 1 Pieces 1,20280
grrmj Do Not Unblock-Check Eugene Ng P
P 1KBBO7393D REAR LHS BUMPER BRACKET 1 Pieces Pt g3 38
P 1KBB07394D REAR RHS BUMPER BRACKET 1 Pieces an K 6338
P 1K8807421R(GRU) REAR BUMPER 1 Pieces VE 79046
Sum ltem 2197.77
Sum Labor 6,480.00
Sum ltem 2,197.77
Total SGD 8,677.77
7% GST 8.677.77 607 44
Total SGD Incl. GST 9,285.21

Payments to - BBN: - Acc.-MNo. ..



PDI TUAS

POON KEE YEUNG, MIGUEL
(FANG JIYONG)
9 LORONG 28 GEYLANG

#07-16

Singapore, 398414

Singapore

Make Maodel Description
Volkswagen Passeng SCIROCCO GP 14 T3l
License Mo. VIN

SLP503J WWWZZZ132GV013884
Engine Code Labor Type

1d

Explanations
P = Proportionately Charged

Payment Terms No Credit

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey beforelafler spray painting
» To display damaged pa rils) during resuney
« Parts prices are subject to confirmation .
» Third party survey is on a “Withaut Prejudice” basis
» Mo iliegal modification(s} is alicwed
» Supplamentary temis) must e re_»aur-fe-,eulgnli
s subject 1o final approval from Insurance Lompany

Acknowledged by Rapairer
Signature

Date:

Payments to: - BBN: - Acc.-No_.

PDI TUAS

Phone Mo
Fax Mo,
E-Mail

VAT Registration No. M200928505-2
Tax No. 1951014842

Service Quote

Customer No CV037412

Cluote Mo SER/QUOMAD0543
QuoteDate 3/o3ne
Salesperson Claire Chang

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
12,647 Ong Germaineg
Initial Registration Sales Advisor
22/0517 Claira Chong
Engine No. Model Code
CMS 044449 1382G5

o
l.tf‘émwfv”"

2 ooy
n%(ﬂ/ti’é’fo%

oy o1 P



Ju! Irene (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Thursday, 12 April 2018 5:15 PM

To: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Cc: CS A Team; Admin A

Subject: RE: Case Assignment TP - SLP505J - 29/03/2018 - LKK REF: CC3/AIG18006067 /ja3
Hi loy,

pls proceed. you may want to upload the screenshot of EDDIES onto merimen

thanks,

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha syed-yusoff@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any altachments) is confidential. If you are nof the intended recipient, you musf not use or disserninale the
infarmation. If you have received this email in error, please immediately notify me by "Reply" command and permanently delate the original and
any

copies or prntouts thereaf. Although this email and any altachments are believed to be free of any virus or other defect that might affect any
computer

syslem info which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepled by
AlG

for any loss or damage ansing in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Joy Irene (LKKAuto) [mailto:JoyIrene@Ilkkauto.com]

Sent: Thursday, April 12, 2018 3:00 FM

To: Hsiao Tong (LKKAuto); Syed-Yusoff, Saliha

Cc: CS A Team; Admin A

Subject: RE: Case Assignment TP - SLP505] - 29/03/2018 - LKK REF: CC3/AIG1B006067 /a3

Hi Saliha,
We refer to your e-mail on 05/04/18.

This is a front-to-rear scenario (BOLA 27-100%) where Ol hit TPV from the rear.
1



We managed to call OI's contact number and her son Mr. David answered. Ol is on holiday and will be back on the
18" this month.

Ol's son is aware of the accident and agreed to settle. Also aware of NCD issue.
Ol is holding a valid driving licence as of the time of checking : 05/04/2018 12:01hours.

We believed that the med. cert requirement is a prerequisite before issuance of a valid licence to the renewal
applicants above 65years of age. Ergo, Ol have complied since her DL status is valid.

We are unable to verify with Ol the med cert. since she's away for the time being.
Now, TP repairer Volkswagen is chasing us to revert with liability clearance.
Kindly advise if we may proceed to inform TP of the liability.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com
Sent: Thursday, 5 April 2018 9:30 AM

To: CS A Team <cs-a@lkkauto.com>

Subject: FW: Case Assignment TP - SLP505) - 29/03/2018 -
Importance: High

Dear Team,

In accordance to road traffic act , driver of the age above 65 needs to get medical certification and the DL needs to
be renewed every 3 years.

Please clarify with OID on the above before committing liability.

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd



78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha syed-yusoff@aig.com | www. aig.com.sg

IMPORTANT NOTICE. _

The information in this email (and any attachments) is confidential. If you are not the infended recipient, you must not use or disseminale the
information. if you have received this email in emor, please immediately notify me by "Reply” command and permanently delata the original and
any

coples or prinfouts thereaf, Although this email and any attachments are belisved to be free of any virus or other defect that might affect any
computer

system into which it is received and openad. it is the responsibility of the recipient 1o ensure that it is virug free and no respansibility is accepted by
AlG

for any loss or damage ansing in any way irom its use

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Wednesday, April 04, 2018 4:40 PM

To: Syed-Yusoff, Saliha

Subject: Case Assignment TP - SLP505] - 29/03/2018 -

This mail is associated with :
*SLP505J
[SKM3703L]
TP
POON KEE YEUNG, MIGUEL
Mar 29 2018 2:00PM
[TEW AH MOI]
Volkswagen Centre Singapore
Dear Syed-Yusoff, Saliha,

Please note that a claim has been assigned to you for handling in Merimen. For your action and follow up
please.

This is an auto-generated email. Do not reply to this email.

Sent by : Syed-Yusoff, Saliha (AIG Asia Pacific Insurance Pte. Ltd.)
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or

3



printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



'PAYMENT ADVICE

27]+2L
your ref: AIG Insurance Vehicle No. ‘E‘k’j =R

gLy £
Claimant’s Vehicle He. _ 2 _IF_ B s s sumurs

1

29-3-13

Accident on  _  _ _ _ involwing vehicle/s No.

_ along/at El-? ;A"F:T'F o Ktﬂp:

BREAKDOWN OF PAYMENT/S

5-'1_.‘1- Qe Volkswagen Centre Singapore

1. Repair Cost 5§ Payable to

2. Losg=af-Use/ T YEUNG | MIGMEL
@53_ _ _ _ _ _ Payable to _PH:{_KE_E_ e

3. Medical and - Volkswagen Centre Singapore
Search Fees 5% _ _ _ _ _ Payable to o
Remarks :

Service Adviser

Contact No.H/PF.



10182018 Marimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM sunmmzn TRACKING = e ) =
= _JEstsu a .‘ Ad} Submitted Ins Auth'ad I Status
|04 Apr 2018 S$5,334.39 $$5,334.39 - ::::::’ oy vy
=11 x §
| P Edit Adj Rpt | Edit Estimates | View Rpt | Cancel Case |
J’ Main Reference Claim Details Documents Show All

(CLAIM SUBFOLDER DETAILS _ [Created by adjuster]
lnsured: | TEW AH MOI, ID: 503833858, Tel: +6596223526
Main
|| | Claimant: | it
| Vehicle Reg, ; .| 29/03/2018 14:00 - :59
No.: i |D2te O LOSS! |[10 Months and 7 Days From LTA Reg Date (Man Yr)]

L { |
Claim Type: TP / 3559562241SG | Policy/Cover | o nrehensive)

H | | Note No.;
| |Wehicle Reg. "

| Mo, SKM3703L I E'g:::"g:ﬂ AZBOE413BAVW
[{Tnsured): | :
| Excess:

Repanrer -\mlkswmn Cant_rn Singaporu (HQ) 247 Alexandra Read, 159934 Alexandra - Tel: 63057288

POON KEE YEUHG, MIGUEL, ID: S79060688

Handling |AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-64159- 3000 .. . [Handled by Syed-Yusoff, Sllihu] Saliha. S'.red—
Insurer: | Yusoff@alg. com

Claimant's

Insum 4 - - PUNER Y SR SRR P —
| 'Ad_juster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...
DrI'.rer,.l'Custu

dian TEW AH MOI {), NRIC: 03833858, Tel: +6596223526
(Unsured): |

MSIG Insurance [Singapore) Pte. Ltd, (HQ) - Tel: +G5 6827 7888

' | ASSOCIATED MAIL RECEIVED
| There are no mail for this case.

ALL ASSOCIATED TASKS™

Due Date Priority Type Tashk Group Subject Handler Assignad By
| No results,

hitps:/'singapore.merimen.comiclaims/index. cim¥fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=697083&extid=2687 266 CFID=4250686... 1/2



10192018 Merimen e-Claims

hups:.l'."singapm.merrlman.-::um.fc!airnsﬁndax.:fm'?lusam:=MTR,Bdj-l.rsler&fuseaﬂmmdsp_uhnhaader&casald=69?'ﬂﬂﬂn&axtid=25-ﬂ-?‘25&£: FID=4250686.., 272



10M18/2018

Merimen e-Claims

Claim Documents

*SLP505) (3559562241515}
[SKM3703L]
TP
POON KEE YEUNG, MIGUEL
Mar 29 2018 2:00PM
[TEW AH MOI]
Volkswagen Centre Singapore

Uplazd Decuments l Upload Phaotos ] Compose New LEtterI Upload Video ] Uplnad Audio I

|Letters/Correspondences

[No

| Finalized On

LEK Auto Cons

ultants Pte

Ltd {HGQ)

Third Party Express Settlement - Payment Breakdown

LKK Auto Consultan

General View
I General View
. General View
. Gem.-.ral View

Ganaral Viarw

|General \r‘iew
E General View
:Gene.ral \FlElH
Ganaral View
Gnm:rnl View
G-erlaral View
General View
Eanaral View
General View
General View
.Eenertl View

Geneml View

General UI&w

I General \rlaw
General View

General View

ts Pte |

td (HQ)

\I'Iew View Ir| Hmws:f v

1 per page v

Tl'_lumbnail Print |

@ Edit
3 per page | @ |
N . _'fhumhnailiPrinf:
€ | Loadirs | ¥
(1] | LoadpG | W
' O | Ladwc | #
@ | osare | @ |
.-ioll..uadJFGI |
I___o__“_;uad G | @
i © | ladirc ¥
_ € | Loadrc ¥
€ | loadPc | ¥ |
O | Load we | @
@ | Ladc | @
o | Loadis | @
) | Load 1G |
é_| Load G | ¥
- -é | Load IPG I o
. o 'E_i Load PG | &
| @ | wadws | @
—?T—L;ad PG |
| @ | adie | @
o —j_ Lead 1PG _ -r
' € loadc | W
N 1 p-er page 1'_ L

|L Ki.x Auto Cansultants Pte Ltd I:HQ} o
Hﬂ'l‘lFICATIDH FRDM WURXEHGP + TP ESTIHM'E + TP GIA REPORT
TP ESTIHETE HﬁHKED

AUTH DRISLTIQH TO ACT

| LETTER TO OI
|RELEASE VOUCHER

'RENTAL I!ECEII“T

1 |{Draft)
F;hutnsfrmages

Mo ._Fl_E|i!b_E|,|"Rl:U|‘ﬂEI'
t 12/10/18 11:16

2 12/10/18 11:16
(3 12/10/18 11:16
|4 12/10/18 11:16
(5 |1z/10/18 11:16

& |12/10/18 11:16

7 12/10/18 11:16

8 12/10/18 11:16

g 12/10/18 11:16
10 [12/10/18 11:16
11 12;10113 11:16
12 12;1011& 11:16
13 [12/10/18 11:16
14 12/10/18 11:16
15 12/10/18 11:18
16 (12/10/18 11:16
|17 |12/10/18 11:16
18 [12/10/18 11:16
[19 :12!10}13 11:16
| 20 12114:-;13 11:16
21 12;10;13 11:16
'Documentation
-P.n | Rel;\hel!keurder
1 03/04/18 14:40

2 09/04/18 10:17
(3 |16/04/18 11:19 _EDDIEs
|4 19/10/18 16:30

5  119/10/18 16: 30 LETTER
6 |19,-flﬂflﬂ 16:30

7 |19/10/1816:30  RENTALR
8 .19;10;13 16:30

|04/04/18 16:40

| WORKSHOP INVOICE

| AIG Asia Pacific Insurance Pte. Ltd, (SG)

|OF GTA REPORT

Thumhnml Print |

€  Load FOF

| € | Load POF |

€© | Load FOF |

' € | Load POF |

[ a Load PDF |

o Load PlfrF | .

) € | Loac POF |

| €@ | LoadPOF

| Thumbnail _Fr-int {
| €9 | Load PDF |

hitps./isinga pnre.marimen.mmf::laimsnnde::.cI'm?fusebux=MTﬂdo¢&1‘usaa{:lion=dsp_docview&dnrnainid=1&mrnleai&uhjid=$9?0&3&umid=26&?25&. ;

12



10192018 Merimen e-Claims
Documents Checklist

| DOCUMENTS CHECKLIST

| There are no document ehecklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Mote: Remarks are private unless you show it to other parties,

htlps://singapore. merimen, com/claimsindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&0bjid=6970838exlid=2687264 .., 212



1071122018 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['-J'ehicta No: SKM3703L (Insd veh) Model: VOLKSWAGEN SCIROCCO 1.4
SLP505J (TP veh) TSI (A)
[Eatu of Accident: 29/03/2018
Global Sum Settlerment [ 3 | [ ] Yes l [A] No
Repair Estimate i3 9,285.21
Final Repair Cost b 5,707.80
Loss of Use '3 days at $0.00 per day
Rental (if any) 5 321.00 3 days
LTA !/ GIA Search Fee i
COthers: 3
-
Final Settlement Sum - 6,028.80

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)

A)  For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Regist&?&d Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [Volkswagen Centre Singapore - 5,707.80
2) | POON KEE YEUNG, MIGUEL (FANG JIYONG) 05 321.00
NUR SHAQILAH BTE ABDOL WAHARB 129[}??
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill
(if any)
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LKK Auto Consultants Pte Ltd (Co.Reg. Mo 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIGI800606T/R1JAISZ

Date: 1910/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No:
Crmantiahice: sursm Insured Vehicle No:  SKM3703L
Date of Loss: 29/03/2018 Mature of Claim: TP Claim Mo: 355956224156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP505J
Make & Model: VOLKSWAGEMN SCIROCCO, 1.4 TSI (A) Engine No: CMS044449
Reg. Date: 22/05/2017 (Man. Year: 2016) Chassis No: WAWWZZZA13ZGV013884
Colour: White Odometer: 13736 km
Engine Capacity: 1390 ¢
Market Value/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above vallues represent the remaining fyre freads deoth
/COST OF CLAIMS ~ Repairer’'s  Adjuster's Difference  Diff %
Parts 219777 2,134.39 63.38 288
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,480.00 3,200.00 3,280.00 50.62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,677.77 5,334.39 3,343.38 38.53
+ GST 7.00/7.00% (S%) 607.44 734 23403 38.53
Nett Amount (S5%) 9,285.21 5,707.80 3,577.41 38.53
+ Car Rental (3.0 x 5$100.00/day + 7.00% GST) (5%) 321.00
Mett Liability (S§) 6,028.80
INSPECTION
Date of Assignment: 04/04/2018
Volkswagen Centre Singapore (HQ)
Date Inspected: 04/04/2018 Inspected At: 247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 3.0 days
Adjuster:  MOHD RASUL Manager:  Joy Irene Bascao

NOTE: This repod represents our fndings at the time and place of inspection stated herain, Such inspection has been carmiad out fo the best of our knowledge and ability but
hlrtps.:f.'singapnre.marimn_mwcla:ms.rinde;-:.c!m?’fusebux:MTFtadjuster&I’usaaﬂtiun=gan_pr|n1r|:ll~§£asald=ﬁ9?[583&exiid=253?25&CFID=425IJEBE?&G.. 1/4



1192018 Adjuster Reporl
any other liability undsr any other circurnslances is heraby expressly gxciuded.

hitps:/isingapore, merimen.com/claimsfindex cfm?lusebox=MTRadjuster&fuseaction=gen _printrpticaseid=6970834exlid=268T26&CFID=42506867AC... 2/4



10192018

REPAIR DETAILS

Recommended Parts

Mo. Qty Part No.

Ch o L by =
) ST

1
F=Franchise par. S=SpcNett,

Adjusler Report

Particulars Condition Repairer's Amount
*SEALANT Necessary T7.75FS *T7.75FS
*REAR SKIRT Scraiched 1,202.80F3 “1,202.80FS
*REAR LHS BUMPER BRACKET Mecessary 63.38FS *63.38FS
*REAR RHS BUMPER BRACKET Not Necessary 63.38F5 *-FS
*REAR BUMPER Deformed 79046 FS *TA0 A6 FS
Total Parts (S3) 2,197.77 2,134.39

Report was unsubmitted during this print-oul.

https:/isingapore. merimen.comiclaims/index.cim?fusebox=MTRadjuster&luseaction=gen_printrptécaseid=637 083 &exlid =268726&CFID=4250686T&C... 34



1001572018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR. MNew 2,520.00 840.00

2 SPRAY PAINT. New 3,200.00 1,600.00

3 PROGRAMMING & CALIERATION COMPULSORY TO DO AFTER AC. MNew 480.00 480.00

4  CHECK WIRE HARNESS, ECU, 5. Mew 280.00 280.00
Gross Labour Cost (S3$) 6,480.00 3,200.00

Reporl was unsubmitted during this print-out,

< END OF ESTIMATES >

hitps:/fsingapare.mermen.comiclaimsaindex cimusebox=MTRadjuster&fuseaction=gen_printrpt&casaid=6970834exlid=2687268CFID=42506867&C... 44



